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MESSAGE FROM P.0.A. PRESIDENT EVA M. HAWKINS

In January, 1989, the Orange Blossom Gardens Property Owners' Association
enbarked on a long, difficult and sometimes frustrating journey to secure
rights we felt were being taken from our residents. Our efforts were
successful, we thought, with the Agreement that was signed by Judge

E. C. Aulls, Jr. on April 9, 1991.

In the two plus years of this struggle, we ran the gamut of discussion with
management, arbitration, mediation, tentative agreements and disagreements
and finally unable to reach an equitable solution we engaged an attorney to
attempt to resolve the issue in the Courts. The POA hired Christopher iT.
Jayson, Esq. with funds freely and voluntarily given by POA memhbers.

Mr. Jayson attempted through phone calls, meetings and mail to peacefully
resolve the problems. After having exhausted all other means to reaching
an amicable solution, the proper steps were taken to hring our problem to
the Court for resolution. As we waited our day in Court, we kept working
toward a solution that would preclude Court action. Proposals were offered
by management in response to our grievences. Counter proposals and new
proposals were offered and we went back and forth until we felt we had an
agreement we could present to our residents for their approval. This
tentative agreement was reached after more than seven hours of meeting with
a mediztor and management on February 4, 1991, a little over two years
after our first complaint.

Management was gracious enough to print the tentative agreement and mail it
to every resident in Orange Blossom Gardens on March 14, 1991. If the resi-
dents agresed they need do nothing but if they disagreed they had twenty days
to remove themselves from the Class Action.

On March 15, 1991, the Court entered an Order Certifying the Class and
Setting Hearing (April 9th) on the Proposed Settlement. The Order also
appointed Orange Blossom Gardens Property Owners' Association, Inc. and

Eva Hawkins, Vincent Palmisano, Dorothy Morehouse and Dorothy Hokr, as
designated Class Representatives. Christopher P. Jayson, Esg. was
designated as Counsel for the Class. OBG Management did not object to these
designations, after all they had been negotiating with us for two years.

The POA realized before too long that Management was not adhering to the
spirit and letter of the Agreement. We wrote several letters for our resi-
dents to complain about illegal charges. Some of these letters got favor-
able responses, others did not. When it appeared that there was a pattern
of abuse of the Agreement, we engaged an Attorney to correct what we feel is
Contempt of a Court Order. This case is ongoing.

There has heen some differences over whether if you have always heen a
resident of the Gardens and were eligible for free trail fees on the Ex-
ecutive Courses whether you lose this henefit just hecause you change
addresses after the eligibility date. I wrote Mr. Schwartz asking for
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PRESIDENT'S MESSAGE  (Cont'd)

clarification and consideration for those persons so situated. Mr. Schwartz
did not give me the courtesy of a response, instead I received the following
letter from Dewey Burnsed, Management's Attorney.

"Dear Mrs. Hawkins:

"Your letter directed to Mr. Harold Schwartz has been forwarded to me
for response.

"Our interpretation of the agreement has not changed.

"We have addressed each situation individually when those persons have
come to us. If you have someone who has a problem, he should contact
John Wise, and he will he glad to look at it on an individual basis.
As we have indicated to you in the past, we do not recognize the POA
as having any standing to represent property owners in their relation-
ship with the developer. That has the effect of putting an uninvolved
person between the developer and those people with whom it has a con-
tractual relationship.

Sincerely,

(signed)
R. DEWEY BURNSED"

Mr. Burnsed should read Article 12 of the Agreement which states that Manage-
ment's representative will meet with the Association.

The POA has never actively sought to dispute with Management. All of our
actions have been to counter actions instigated and instituted by Manage-
ment. When we do this we are accused of not looking for "harmony". My
feeling is that if you kick us and we yell stop this is not necessarily
negative. I think Mr. Burnsed's letter is an affront to all the residents
of the Villages and it does not promote "harmony". Nothing's changed ac-
cording to Management. Harmony is only a one-way street.

-y ;
c '_g{f,g__ )}7 M(‘{.M—F%"w
Eva M. Havkins
President

BLOOD BANK NEWS

We have added five more donors to the GALLON CLUB. They are: Ed Banks,
Marian Fiori, Vincent Palmisano and Blanche Smith.

One resident of the Gardens is very grateful to you all for the twenty-
two (22) units needed for one year to maintain life!!

PLEASE NOTE: BLOOD BANK DRIVE - MONDAY, APRTL 12, 1993.

Appointments are appreciated and as always, walk-ins are welcome!'!
Please call DOROTHY HOERST - 753-9021. Thank you!!




COSTS AND BENEFITS OF LIVING IN TOWN OF LADY LAKE

This information was gathered at the request of a majority of residents at
the January 20th Monthly Membership Meeting of the POA. Neither the POA
nor this Committee is making any recommendation either for or against de-
annexation. POA interest in the matter is limited to furnishing information
requested.

Benefits of Living in the Town or in the County

Service From Town County

AL a0 . - o a0 finmine il o > G funded by County Tax

Tk WD < o ;o AR S SN L funded by County Tax

2,0 I Vo SN IO~ Ko, s oin Fips imvmamsy Sheriff provides in County

WEELTE o o v vinle vos wosonm wonalnatn Sinse| o 76 e o] SPSRRTRS (08 Furnished by OBG for fee

SEWEE . s afevininnennivnse i o T T e v e e R Furnished by OBG for fee

BecOity. B e SO SN L OBG Maintenance fee

Shrpebs. . 2. e AT S b A T Substandard roads hy OBG**

Town Taxes In Lady La%e County

Month Vear

Utility Tax on Water $1.00 a month $ 12.00 None

Electricity 1037 KWH $5.18 62.16 None

Cable TV* 3% of Bill 7.20 None

Franchise Tax on

Electricity 1037 KWH 33.88 $ 46.56 None

Telephone 1% of Bill .96 None
MOES TSR o5 v e min e iriopesaiemcisiiomg v o e T st o e oS . 152 T 212 R — 0.00

Town R.E. Tax (1992) $2.72 per thousand of taxable valuation
Assessed Value $25,000 $50,000 $75,000 $100,000 $125,000 3$%150,000

Exemption 25,000 25,000 25,000 25,000 25,000 25,000
Taxahle Value 0.00 25,000 50,000 75,000 100,000 125,000
Lady Lake Tax 0.00 68.00 136.00 204.00 272.00 340.00
If not eligible for Homestead Exemption add $68.00

Lady Lake Real Estate Tax on Taxable Value of $54,000 ......... $ 146.88
Lady Lake Sales & Franchise Taxes in ahove examples............ $ 128.88
Total Lady Lake Tax in examples (per year)......ceeieeeierncsns $ 275.76

Above figures are examples for hills and valuations shown. For exact costs
to you refer to your County Tax Bill, Electric and Phone bills. County Taxes
are the same whether living in Town or County.

* Does not apply if Cable TV is included in your Maintenance Fee.
Pools, Golf and Recreation covered by Maintenance Fees are not affected.
** Some streets in County sections are maintained by OBG because they are of
substandard construction so unacceptable under County regulations.



ESTABLISHED 1922
Plumbing Repair &

Tubs converted to showsrs
Faucet & toilet repairs

Yvater heater repair & replacement
24 HOUR SERVICE

BURG 787-4771

Manufactured by:
THE KIRBY CO.

Drains unstopped
1127 WEST MAIN STREET
LEES|

Kby,

Distributed by:

WESSLING & ASSOCIATES, INC.

Dale Wessling
$26-4006 (Area Distributor) 787-1443
1504 West South Street = Leesburg

% T-N=p
326-2150 WMVMNy,

SCREEN ROOMS + CARPORTS
ALUMINUM & VINYL SIDING

Specializing in Double Roof Overs

LET US SHOW YOU
HOW TO MAKE IT

LEAKPROOF!

Perma-Flex Roof System

25 YEAN TRANSFERABLE
NO-LEAK WARRANTEE Made nith

OBG'S Top Roofers all DUN

Referrals in OBG HYPALON
1-800-332-MYCO
MYCO, Iinc.
108 S Bayview Blvd.

Oldsmar, Florida 34677
Si. Reg. RC 0047222

DUNSTAN & SON

PLUMBING CD.Inc.

Remodeling Specialists
Water damage repairs - floors & tile

ESTIMATES

LETTERS
REPORTS

FORMS
FLYERS

Auick
Print

PRICE LISTS
RESUMES

QUALITY e SPEED ¢ ECONOMY
4 OFFSET PRINTING « PHOTOCOPYING
LAMINATING & SPIRAL BINDING

FORMS * TYPESETTING
« RUBBER STAMPS » COLLATING

BRIEFS
CATALOGS

s LETTERH! = ADDAESS LABELS « PADDING
ihw : mms . BUSINESSGAHDS 1]?(
oot [326-3200]| v

COTTOM'S GARAGE

WEST LADY LAKE BLVD.

¢ 40 YRS. EXPERIENCE
¢ ENGINE TUNEUPS
» CARBURETORS MODIFIED
« AIR CONDITION REPAIR

753-4455
728-3584 eves.

FURNITURE %ﬂ BOATS * CARS

JACKIE’S UPHOLSTERY

Behind Kingdom of Miniatures

e IB34141

o e G g

citizens onal bank

Member FDIC Trust Department
Equal Housing Lender

a subsidiary of Citi-Bancshares

MON-FRI 8:30 AM - 5:00 PM

WILLIAM C. KAYSER
OWNER / MANAGER

LADY LAKE

ALL YOU CARE TO EAT
— TWO LOCATIONS —

your humetuwn bank

* TERMITE CONTROL
* PEST CONTROL

LEESBURG

“"WE WANT TO BE YO

NORA J. HILL, AT

326-

Pre-/Post-Nupti

Wills = *

Trusts « Pow:

Dixie Avenue - L
Office

‘ b |
904-728-1122 W}

SHIRLEY

MOUNT DORA OCALA Licensed Healtt
1300 N. Hwy 441 (old) | 36th Ave. NE & Tth St. Thorsas AZNewhian
383-3144 694-1181 214 N. 5th Street

* GROUP CRUISES )
INDEPENDENT & £
* AIRUNE/AMTRACK
= HOTEL RESERVAT
« INSTANT PASSPOF
* MOST MAJOR CRE

Owned & Operated

Since
111

787-1035  icn




'GRATED |FINANCIAL
TICES OF CENTRAL FLORIDA

753-1161
CD's ® Annuities ® Mutual Funds g
iscount Brokerage Service ¢ Insurance Myra
mg Term Care ® Medicare Supplement Tucker
STING WITH PEACE OF MIND . . .

st Control

« LAWN SPRAYING
* RODENT CONTROL

— 787-5855

UR BUG COMPANY"

TORNEY AT LAW
3677

al Agreements
’robate

sr of Attorney
ike Port Square

. Residence

: 904-753-3098
L. ALLEN

1 & Life Agent

& Associates, P.A.

* P.O. Box 2156
da 32749-2156

AGENCY. INC

AND TOURS @

‘SCORTED

TICKETING =
CONS/CAR RENTALS
TPHOTOS

IDIT CARDS ACCEPTED

by Barbara Holland
1978

& W. Norih Bivd., Leesburg
s from Winn Dixie Market Place

THROUGH FINANCIAL PLANNING
t LA PLAZA GRANDE in O.B.G. (next to dentist)

B4 SUSAN THOMAS
Agent

Off. - 326-8188

Res. - 326-2223

2014 N. Citrus

558 Rainbow Boulevard
Lady Lake, Florida 32159
(904) 753-2240

TERMITES FLEAS

S-JS

Family Owned & Operated

SUBS & SALADS
LADY LAKE PLAZA

753-0042

FREE DELIVERY
Minimum Order 36.00

PEST CONTROL LAWN SPRAYING

PIZZA TIME

“Home of the Thin Crust Pizza”

Highway 27/441 STATE FARM INSURANCE COMPANIES
HOME OFFICES: BLOCMINGTON, ILLINOIS

9 MARY KAY
Jeannine M. Lefebvre
Independent Beauty Consultant

EXTERMINATING COMPANY
P.O. Box 206, Lady Lake, FL
753-2547

753-5301 .05 #Aroososse

KiLey - CLousE
24 Hr. Plumbing Service

¢ REMODELING

e DRAIN CLEANING
e WATER HEATER REPAIRS
e COMPLETE REPAIR

Radio Dispatched
Licensed « Bonded ¢ Insured

Gloria Del Lutheran Church
130 S. Lone Oak Drive

Leesburg 787-3223
5undagm1rsm 8:00 AM & 10:30 AM
unday School 9:15 AM
The Rev. Wallacs S. Kemp, Pastor

§ Q ED FORRESTER

PIAND TUNER - TECHNICIAN

10555 S.E. 154th Lare
SUMMERFIELD, FLORIDA 32681

804./288-3117

FULL MEDICAL & SURGICAL
FACILITY
Ross M. Valdez, DVM, P.A.
* Air Cond. Boarding on Premises *
* Bathing & Dipping *
* Dental Products »
* Flea Products +
* Hills Science Diet Foods *
* Lamb & Rice Diet Foods
Pick Up Service Available
326-9116

802 US Highway 441
Fruitland Park, Florida




ABRACADABRA
Termite & Pest Control
Termites ¢ Pest Conirol
Lawn Spray < Fertilizer
Lawn Maintenance
Landscape Maintenance
Lawn Renovation
753-7771 ¢ 800-241-0134
Locally Owned & Operated

20% OFF

March '3 the Best”

Lady Lake
DECORATIVE

DRIVEWAY COATINGS

Michael Peck
(904) 753-7758

HOME

semce:lil:llm: PROTECTION

I SERVICE SYSTEMS PLAN

Just One Anmmal Payment
Covers Everything
NO DEDUCTIBLE!

#” | THE YELLOW TRUCE
{ MEANS PEACE OF MIND!

7] Weskand and holidsy
cost on essential kems.

[ Gnlimited service cats.
@pnﬁm.:mm
7] Radio-Dispatched Service Vehicles. [i7] Highly sidlled technicians.

[7] Over 120,000 sausfied househoids. (7] Covers afl makes and modeis of mejor applances.

* SPECIAL BONUS *x

ACT NOW AND INCLUDE ANY TWO
OF THE FOLLOWING OPTIONS FREE!

Y service &t no

{or more information

(NEW APPLICANTS ONLY, PLEASE)

1-800-333-7539

ec

MEDICINE CHEST

* Senior Citizen Discount

* Free delivery in area

AAA PAINTING

by Oscar Smallwood

LEESBURG, FL

OMMERCIAL/RESIDENTIAL
PAINTING e RE-PAINTS
22 Years Experience

Licensed » Bonded * Insured
Serving Central Florida

FREE ESTIMATES

ALL WORK GUARANTEED

(904) 787-1488

753-1877

&
V-Z

GOLF KARS

14355 S.E. HWY. 441
SUMMERFIELD, FLORIDA 32691

Located just 10 minutes
north of The Villages

Full service drugstore

Express package center
24-hour photo processing

Specializing in
Remanufactured Club Cars
Two (2) Year Warranty
on Electric Motors
Home of the AMERICAN PRIDE

Stop for Coffee
See Jerry, Shirley or Bob.




IF YOU HAVE GRAY PIPE!!

Carol Crawford, an Attorney from Orlando, spoke to our group at the POA
meeting on February 17th. Her topic was polybutylene or gray pipe.

Miss Crawford, who represents over Seven Thousand (7,000) mobile home owners
has been deeply involved with this problem for the past six months. The
very day of our meeting, Miss Crawford reached a final agreement with Shell
0il, Dupont Chemical and Celanese Plastics as to how they would correct
this problem.

For the benefit of those of you who were not at our meeting, the following
is a summary of what Miss Crawford told us:

First, some history: Shell 0il Co. purchased the formula from a small
company and realized that they had the makings of a gold mine. A material
that was cheap, easily installed and could take the place of copper and

metal piping. This program was going to be so vast that they needed to in-
volve other companies to take care of the huge volume that would follow;

enter Dupont Chemical and Celanese Plastics. Dupont and Celanese manufactured
per Shell's formula, the raw liquid plastic that would become gray pipe and
shipped it to the pipe-making factories.

Beginning in late 1976, and routinely since 1978, this polybutylene pipe was
installed in approximately 90% of mobile homes. Polybutylene pipe is
primarily gray, but can be black, and for the rest of this article we will
refer to it as gray pipe.

In the 1980's the many problems people were having with gray pipe ceased being
a coincidence and the companies realized that they had a product that was
cdefective.

What are the problems? The pipe itself is questionable, although it has not
been the main problem. The problems with the pipe are twofold: (1) it can
split causing leaks, (2) after a time, because of high tmperatures and ex-
posure to chlorine, it can develop pin holes, also causing leaks. The most
serious problem occurs with the connectors. Connectors are medium gray in
color and are made of hard plastic, which deteriorates with high temperature
and exposure to chlorine. There also is a problem with the installation of
the connectors. A thin metal band is used to crimp the connectors to the
gray pipe. It is very easy to crimp it wrong. If it is too tight, it will
create metal fatigue and cause leaks.

As a result of Ms. Crawford's efforts, the following agreement was reached:
If you have had a history of past leaks and damage, you have the option of
having your home replumbed, at no cost to you, with your choice of materials
— copper - brass - cvpc (vhite plastic) - or the new gray pipe Shell manu-
factures. TIf you had one (1) leak, they will replumb your h ome and offer
you $100.00. If your damage is in excess of $100.00, you will have to sub-
mit verification of your damage, and it is assumed you will be reimbursed.
If you have had two (2) leaks, they will replumb and offer you $200.00. Tt
must be repeated, if you have had excessive damage you will have to



IF YOU HAVE GRAY PIPE!! (Cont'd)

negotiate a settlement. Some people have had damages up to $5,000.00 and
Ms. Crawford feels Dupont will make restitution. If you have not had any
leaks, the companies are offering a staggered system. Although you have
had no leaks thus far, you must submit a report. The companies will im-
mediately send you a "Letter Of Intent" to comply. Because of the vastness
of the problem, the companies are gambling that they will get to you before
you develop a leak. The rate of reimbursement if you have had no leaks is
figured on the age of your system to ten years. The company assumes your
home is under warranty for the first year. If your system is from two to
six years old from initial purchase of home, they will replumb at no cost to
you. In the 7th year, they will pay for 80% of the cost of replumbing your
home, in the 9th year - 60% of replumbing and in the 10th year - 50% of the
cost of replumbing.

Many people thought they were alone in this problem and many did not even
realize they had a leak. Double check your home - if you have a leak, you
may be already qualified for replumbing yvour home at no cost to yvou.

One more suggestion, if you are going to have your home replumbed, make sure
that any damage to the vapor barrier beneath your home is taken care of. If
it has been damaged or torn in any way, it should be replaced NOT TAPED UP.
The work should be done to your full satisfaction. Also, since some of the
gray pipe being replaced is going to vour hot water heater, you might want,
at your own expense, to have a drain or shutoff installed on the hot water
heater. It will be cheaper to do this at this time.

If you have not picked up a reporting form from the POA, you may call the
Adjusting Agency at 1-B00-356-3496. Whether you use the services of

Ms. Crawford or the Adjusting Agency, there is no charge to you. The POA
was happy to bring this information to you. You may want to share this
information with our neighbors on the other side of the highway. This is
only one of the many services the POA performs for our residents.

DO YOU HAVE A ROOF PROBLEM??

Another problem that appears to be prevalent is faulty roofs. Every day

more roofs are being replaced. Imvincible Roofing will take a few
moments of our meeting to discuss roof problems.

DATES TO REMEMBER

First Tuesday of Month 7:00 P.M. Board of Directors Meeting
Charlie Chaplin Room
Thursday, March 4, 1993 9:00 A M. ILiaison Meeting
Clark Gable Room
Wednesday, March 17, 1993 7:30 P.M. Monthly Membership Meeeting

Recreation Hall



'"You don't need a new roof."

People are surprised when we say that after performing their free profes- |
sional roof inspection. Maybe they expect us to tell them they need a new .
roof, even if they don't. But that's not the way we do business. We're the [
leader because we've earned the trust of mobile home owners throughout the |
state... whether or not they need a new roof!

HERE'S HOW WE EARN YOUR TRUST:
O JPS Hi-Tuff™Brand Hypalon®-based
roofing with UL and FM approvals on
every wrapper
O Factory-Trained Installation Technicians
O Lifetime Leakproof Warranty covering
all labor and all materials
O State-Certified License
O Full Insurance
O Service for customers of other companies
O Fully-staffed Office
© Visa, MC, 100% Financing avdailable
O Dedication to Customer Satisfaction

FREE ROOF INSPECTIONS &
SPECIAL ORANGE BLOSSOM GARDENS DISCOUNTS!

CALL TOLL-FREE e 1-800-WE-ROOF-5 » 1-800-937-6635

%gf INVINCIBLE

ROOFING SYSTEMS, INC

H STATE CERTIFIED LIC. #. # CCCO4936 i
MEMBER NATIONAL ROOFING CONT RACTORS ASSOC BEWER BUSINESS BUREAU OF W. FLORIDA £
e e S 35 S R T




MEMBERSHIP and 1993 DUES

We cordially extend an invitation to all You may send your check or cash to:
property owners (Units 1-13) to join the :

Orange Blossom Gardens Property Dorothy Morehouse, Treasurer
Owners’ Association (P.O.A)) 1640 West Schwartz Boulevard
Our custom of pro-rating dues to new Remittance also may be made to any

members at 50¢ per month will apply only officer, board member, or liaison
to new residents who join during the year. committee member.

The current rate of $6.00 per calendar Current year renewals and new
year per household will be due from all memberships will be accepted up to
other new members and for membership  October 1st each year.

renewals.

If paying by check, please make it payable
ALL RENEWALS ARE DUE JANUARY  to the O.B.G. Property Owners’ Associa-
1st EACH YEAR. tion.

Please complete the following form and include it with
your Payment (whether a new membership or a renewal).

MEMBERSHIP FORM
(please print)

Name(s)
Address Unit Phone 753-

I (we) hereby consent to membership in the Orange Blossom Gardens
Property Owners’ Association, Inc.

New

Renewal

Reinstated Signature(s)
Property Closing Date

FOR P.O.A. Amount paid $ by cash check
USE ONLY Membership card issued yes no




