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POA’'s Review of
1ts 2008 Activities

2008 was an eventful year for the POA
and The Villages. The Bulletin covered
many of these worthwhile and interesting sto-
ries. Here’s a re-cap of what your POA has
been working on for the year:

The Lawsuit Settlement - POA people
were involved with the class-action lawsuit
with the developer that resulted in a $43 mil-
lion settlement. The funds will be paid into
the amenity funds of the VCCDD north of
Hwy 466 over the next dozen or so years.
The money can be used to bolster the renewal
and replacement reserves for the physical fa-
cilities, pay off the Paradise Center renova-
tion bond, address the widening of the recrea-
tion trails, etc. This was a big win for resi-
dents and we acknowledge the developer’s
good intentions in agreeing to the settlement.
The Amenity Authority Committee (AAC)
was created by this Lawsuit Settlement and
will decide how the funds are used.

The Hospital ER - The Bulletin pub-
lished stories almost every month of 2008
about the serious problems in the emergency
room (ER) in the Villages Regional Hospital
(TVRH). As of the end of the year, TVRH is
working to address the negative marks given
it by the main federal certification agency

January 20, 2009
THE NEXT POA
GENERAL MEMBERSHIP MEETING

Third Tuesday of the Month —7:00 p.m.
ThisMonth Back to L aurel Manor Rec Ctr.

Representatives will Speak from the new
Freedom Pointe Retirement Facility and
from alocal Urgent Care Medical Facility

Coffee and Donuts

FORALL AFTER THE MEETING
ALL RESIDENTSWELCOME —COME AND JOIN US

(the Joint Commission) in four areas: Heart
Attack Care, Heart Failure Care, Use of Anti-
biotics in Pneumonia, and the Treatment of
Venous Thromboembolisms. The hospital
has reacted to Bulletin stories by selecting a
new director of the ER, hiring more nursing
staff, adding more ER beds, and focusing on
solving many of the problems identified by
the POA. We also are printing in every issue
directions about how to formally complain
about poor medical care in the hospital. We
are continuing our efforts on this project.
Vinyl Siding - The POA Vinyl Siding
Committee has inspected well over 1,000
homes in its effort to detail the sloppy proce-
dures used by The Villages in installing vinyl
siding. Hundreds and hundreds of homes
have had their vinyl siding repaired by The
Villages Warranty department or private sub-
contractors. Although the developer never
acknowledged his responsibility for the
sloppy and inferior work, at least some of the
more serious repair work has been done.
Even owners of homes out-of-warranty have
been informed about the problems and many
had repairs done. We are continuing our ef-
forts on a negotiated solution with the devel-
oper and will report to our readership if and
when we can identify further developments.
The Amenity Authority Committee -
We finally secured decision-making author-
ity for residents, elected by residents, for the

Notice: Back to Laurel Manor
Recreation Center

-

VCCDD area north of hwy. 466. This has
been a stated objective for the POA for dec-
ades. The POA use to comment in years past
about residents being disenfranchised by
“Taxation Without Representation.” Now,

we decide for ourselves on all amenity issues
in the VCCDD administrative area. This was
another benefit for residents coming from of
the Lawsuit Settlement with the developer.
The Bulletin went to special lengths to ex-
plain the concept of the AAC and also had a
Candidate’s Night where all those running
for the AAC had a chance to introduce them-
selves and explain their position to the POA
membership.

(Continued on page 2)

VHA President Got
It Wrong Again

As a Letter to the Editor pointed out last
month, Roger Kass (President of the VHA)
has the sole mission of public relations for
the developer. Most of us understand that and
agree that there is no need to belabor that
point. Still, when Mr. Kass, in supporting
businesses owned by his employer (the de-
veloper), uses the VHA newspaper to dispar-
age the newly elected AAC, even before they
have their first meeting, we can’t sit quietly.

In the VHA Voice that was delivered with
The Daily Sun on Friday December 12th, Mr.
Kass launches into a tirade about the impact
of the AAC’s August decision to increase the
fees charged for room rentals at the recrea-
tion centers. His concern is for the impact on
the Entertainment Department and the Life-
long Learning College and how this will
translate into higher ticket prices and course

(Continued on page 3)

It’s Timeto Renew your POA
M ember ship for 2009.

Usethe Form at the Top
Right-Hand Cor ner

of Page 15.

If You are Not Yet a Member
of the POA, thisis
a Good Timeto Join.
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(Continued from page 1)

Recycling - The Bulletin printed numer-
ous stories and letters exploring the issues
involved with this recycling program. We
think we have helped with resident under-
standing of the program. We pointed out that
the developer seems to be charging us about
$700,000 a year for the privilege of recy-
cling, and we do not think that is right. We
think residents should be participating in the
profits from the program. We are following
up on this.

Buffalo - Well, they are gone, sorry to
say. In many stories we called for the devel-
oper to explain his actions further and per-
haps to find a solution that would safely
bring the Buffalo back. However, he just
ignored us and the voices of many residents
who were upset about the loss of the Buffalo.

Sloppy Workmanship - We printed sto-
ries in several issues about sloppy workman-
ship in new construction in various areas
south of Hwy. 466. This is another serious
problem that should be an acknowledged re-
sponsibility of our developer. We plan fol-
low-up on this for 2009.

Disclosure Reform - We had some activ-
ity on this reform bill that we are pushing for
passage by the Florida Legislature. How-
ever, we think the chances for passage are
slim. The problems are: (1) we literally are
neophytes when it comes to working with the
legislature; (2) we can’t afford the cost of
hiring a lobbyist; (3) the developer and con-

The Next POA Meeting

|son Tues, Jan 20

The next POA General Membership
Meeting will be on Tuesday, January 20, in
the Laurel Manor Recreation Center at 7:00
p.m. We are back to our regular meeting
room in the Laurel Manor Rec Center.

A speaker from the new Freedom Pointe
Continuing Care Retirement Community
will tell us about the various accommoda-
tions and progress of the construction.
Also scheduled is a speaker from a local
Urgent Care Medical Facility.

Please join us for this important meeting
and coffee and donuts afterward. The dis-
cussion and opportunity to meet fellow Vil-
lagers add up to a thought-provoking and
interesting evening regarding your commu-
nity. Non-members of the POA are always

welcome. O

struction lobbies are against us. You can see
the entire bill displayed on the POA Website.

VHA - We wrote several times about the
VHA and its allegiance with the developer.
Most prominently, the president of the VHA,
Mr. Roger Kass, works for the developer and
depends on the goodwill of the developer for
a paycheck. That is a conflict of interest to
most anyone; however, the role of the VHA
is to support the developer, so maybe the
VHA is just doing what Mr. Morse tells it to
do. We think we have sharpened the focus
on the differences between the POA and the
VHA. Hopefully, residents understand our
different roles. Basically, the POA is an in-
dependent organization that has no ties to the
developer that would compromise our ability
to speak out for Residents’ Rights. The VHA
is supported by the developer and it is
unlikely that the VHA will ever take a Resi-
dents’ Rights position that is contrary to the
will or the interests of the developer.

Blue Reflectors - We ran several stories
during the year alerting residents about the
blue reflectors in residential streets that iden-
tify the location of fire hydrants. These need
to be replaced when damaged or missing.

Wind Mitigation Inspections - We pro-
vided information, explained the details, and
emphasized the need for residents to get
these free inspections that could produce a
significant savings on home insurance.
Through most of the year, this was a no-
charge program of the State of Florida.

Acronyms - We observed that many resi-
dents were not familiar with some of the ac-
ronyms that we use routinely in speech and in
the pages of the Bulletin. These include:
VCCDD, SLCDD, AAC, RAC, CDD#s, etc.
See the story we printed in the September,
2008, Bulletin explaining these. We will re-
print the story periodically in the future.

POA Survey - This is a Villages-wide
Survey that we conducted for the fourth time
and published results in February, 2008. We
think it is representative of what Villagers
think about a whole host of subjects. And,
we are working on the fifth version for the
near future.

The POA Board of Directors- We have
often called for volunteers to join the POA
Board of Directors to help with the work of
your organization. We are happy to say that
the response was quick and gratifying. We
are blessed with one of the best and biggest
boards that we have had in a long time.
Thanks to all who have come forward to help

(Continued on page 3)

POA Mission Satement

The Property Owners’ Association of The
Villages is an independent organization
devoted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents’ Rights are
respected, and local government is responsive
to the needs and interests of residents.

Specific POA attention is focused on hous-
ing, community, neighborhood, and govern-
ment issues. Special emphasis is directed at
the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), and the Florida Chapter 190 law that
regulates CDD operations here.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of the de-
veloper and our local governments.

The POA has no ties or obligations to the
developer of The Villages that might compro-
mise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all residents. O

The Villages Residents
Bill of Rights

RESIDENTS RIGHTSare to:

1. Be treated in a respectful, fair, and re-
sponsive manner by the developer and our
local government officials.

2. Elect the supervisors and the top adminis-
trative officer in our central districts.

3. Approve major purchases of common
property.

4. Approve any debt obligations assumed by
residents.

5. Have a local government that is free from
conflicts-of-interest.

6. Be charged honest monthly fees that are
used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, and un-
slanted news reporting from the local
news sources in The Villages.

10. Be consulted beforehand by the developer
and local governments on major changes
in, or additions to, our community. O
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(Continued from page 2)
on the board, on committees, and with the
many tasks of your POA.

Membership - We passed the 5,000
membership mark during the year and stand
at about 5,400 members at year-end. It is
encouraging to see this many residents join-
ing the POA. We think that residents iden-
tify with the message of the POA regarding
Residents’ Rights. Furthermore, they are
willing to come forward to join and support
the organization. Thanks to all.

The Future - We plan to continue our
work focusing on informing residents about
what is going on in The Villages. And, we
relish our role as a watchdog of the developer
and local governments. We do all of this un-
der the banner of Residents’ Rights (see the
right-hand column on page 2 of all Bulle-
tins). We have no ties to the developer that
would compromise our ability to speak out
on Residents’ Rights issues. That’s what we
do, and we do it for all of us, the residents of
The Villages. i

VHA President Got
It Wrong Again

(Continued from page 1)
fees. He sees a need to remind AAC mem-
bers to act in the best interests of residents
and to not have any hidden agendas. He indi-
cates that AAC members don’t think through
their decisions and reminds them, “If it ain’t
broke, don’t fix it.” He suggests that readers
should blame the newly elected AAC mem-
bers for rising prices and reduced services.
What planet does Mr. Kass live on? All

Home Insurance Costs Too High?
Reduce your Homeowners Insurance Rates

With a
Wind Storm Inspection !

We Guarantee You Save Money
Or We Refund the $150 Fee !!

H & H Inspections, LLC
Mount Dora
State Certified, Licensed & Insured

352-729-3166

Call Today for more info.

reductions in services have taken place under
an amenity system controlled by a developer
“elected” board (VCCDD) as were any in-
creases in prices prior to June 2008.

The AAC is elected by residents and
therefore answerable to residents unlike the
previous board.

Having said that, let’s examine the proc-
ess that caused the recent AAC approved
“increases” to recreation center room rates.

First of all, room rates at rec centers had
not been increased since 2005, yet ticket
prices for the developer’s Entertainment De-
partment events have increased each year as
the developer endeavored to maintain his
profit margin on these events in the light of
cost of living increases for performers, pro-
duction companies, Entertainment Depart-
ment employees, etc. The Amenity Division
has also experienced these cost of living in-
creases for the services it must purchase
(electricity, water, janitorial services, mainte-
nance personnel, replacement costs, etc.). If
the rental rate of rooms were never to be in-
creased to cover these increased costs, a
growing portion of resident amenity fees
would be needed to subsidize these profit
making events (and no, the Amenity Division
does not receive any portion of the profits).

Board members, in monthly meetings be-
ginning in February 2008 with the RAC and
then the appointed AAC in June, worked
with the staff to come up with a policy that
would in some ways reduce room rental ex-
pense to residents while recouping a portion
of the cost increases experienced by the dis-
trict.

To that end, meeting in public sessions,
the RAC/AAC came up with a series of room
rental rates in August 2008 that increased the
non-catered event rate by about 4% and
eliminated the higher catered event rate (it
should be noted that the Consumer Price In-
dex increased by approximately 10% over
the three year period 2005-8).

Also, the rental rate for small card rooms
was eliminated. So for example, a large room
that previously rented for $50/hour for non-
catered and $75/hour for catered events will
now rent for $52/hour for any event. A me-
dium room that previously rented for $35 and
$50 will now rent for $37/hour for any event
and the Scarlet O’Hara Theater which previ-
ously rented for $110 and $135/hour will
now rent for $115/hour for both catered and
non-catered events. It should be pointed out
that while there are higher “non-resident”
rates for rental of our facilities, almost no one

is considered a “non-resident” including the
developer.

So, the profit-making events put on by
The Villages of Lake-Sumter Entertainment
Department at The Savannah Center pay the
same small fee for the room as the charity
fund-raisers put on by residents (and still Mr.
Kass cries for developer subsidies).

When it comes to the Villages Lifelong
Learning College, Mr. Kass is really off base.
The College does not pay room rental rates
no matter what they are. The College pays a
fee of $3.10 per student if the class will be
held in a rec center room, irrespective of how
many days the class meets. This is a very
modest fee that has not changed and can in
no way be blamed for any increases in course
costs.

Mr. Kass is a paid instructor at the Col-
lege, and, according to his VHA newspaper,
50% of the course cost is paid to the instruc-
tors while only 7% for rooms. If he feels
course costs are too high, he should volunteer
to trim the big ticket item.

Mr. Kass needs to do his homework be-
fore attacking the AAC and questioning their
ability to think things through and suggesting
they have hidden agendas.

All RAC and now AAC discussion takes
place in open, public, advertised meetings
and these rental rates were worked on in
monthly public forums for more than six
months.

Perhaps Mr. Kass should have attended at
least one of these meetings before spreading
such misinformation.

Can we please fast forward to March 2009
and let Don Hahnfeldt take over the VHA
Presidency? He at least attended an AAC
meeting and just might be inclined to do a
reality check and connect with his member-
ship’s interests rather than the developer’s. O

FLAGS
& FLAG POLES

VISIT OUR SHOWROOM IN LADY LAKE ONCR. 25
ACROS55 FROM THE LADY LAKE POST OFFICE

WE MAKE CUSTOM
GOLF CART FLAGS

BRING IN THIS COUPON FOR SPECIALS BELOW:
$15. 3 X 5 NYLON U.S. FLAG

$4.00 OFF FLAG POLE OF $119. OR MORE

CHECKS & CASH ORDERS ONLY FOR SALE PRICES
LIMITED TIME & GUANTIES - EXPIRES 1-80-05 - LWIT CONE COUPCIN PER PERSORN

WEB SITE: TheVillagesFlags.com
352-751-1876 8 -4Mon-Fri_ VISA /MC.
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POA Elections

The Property Owners Association has re-
elected Joe Gorman as President and chosen
seven others to serve on the 2009 Board of
Directors. By position, the new board is:

President: Joe Gorman, who joined the
POA board in 2001, was elected to an un-
precedented eighth term as president. After
retiring as the head of a corporate mergers
and acquisitions department for a Fortune
100 medical products company, Gorman
moved to the Village of Santo Domingo in
1998. Joe is a Chicago native.

Vice President: R. Elaine Dreidame,
was the lead plaintiff in the class action law-
suit that resulted in the creation of the resi-
dent-controlled Amenity Authority Commit-
tee to manage the recreation budget. Now a
resident of the Village of Chatham, she
moved to The Villages in 1999 after a career
as a college professor, coach, and athletics
administrator in Dayton, OH. After serving
on the POA board in 2005-2006, she resigned
to purse the Lawsuit Settlement with the de-
veloper, then rejoined the Board in late 2008.

Treasurer: Bill Garner, who served on
the POA board from 2003-2006, then moved
to the POA Outsource Legal Action Team for
the class action suit. A native of southern Illi-
nois, Garner spent most of his career overseas
for the federal government as a computer
software manager. He moved to The Villages
in 1994 and lives in Rio Grande.

Director: Frank Carr is remaining on the
board as director after serving as POA treas-
urer since 2005. A native of Staten Island,
NY, Carr moved to the Village of Piedmont
in 2003, after a 33-year career with UBS in
accounting, budget, financial analysis and
financial systems.

Director: Myron Henry, a former mathe-
matics professor and college administrator is
just joining the board. A native of Indiana, he
served at colleges in Montana, Michigan,
Virginia, Ohio and Mississippi before mov-
ing to the Village of Hadley in mid-2008.

Larry Blake
Home | mprovements

Interior and Exterior Painting

Driveways and Sidewalks
Pressure Washing and M etal Roof Coatings
Furniture Moving

352-446-0502

Director: Dick London, who is just join-
ing the board, is a former planning official on
Long Island (NY) and an officer in horse-
men’s associations. He moved to The Vil-
lages from Smithtown, NY, in 2006.

Director: Dennis Petrucelli, a former
human resources director and claims man-
ager joined the board in November, 2008. A
native of Auburn, NY, he moved to the Vil-
lage of Bonnybrook from Eden Prairie, MN
in 2006.

"It is an honor to serve my fellow Villag-
ers as President of the POA” Gorman said.
“And, it is a privilege to serve along with the
highly qualified individuals just elected to the
POA Board of Directors by the POA mem-
bership. Hopefully, we can continue making
contributions to the wonderful lifestyle that
we all enjoy in The Villages."

Bunny Swift was also elected in Novem-
ber as a Director, but had to withdraw soon
afterwards for personal reasons.

In the December meeting of the POA
Board, Ken Copp was elected to the Board
by the newly elected Directors. Ken hails
from Michigan where he held business ana-
lyst positions for the American Red Cross
and Steelcase Corp. Previously, his career
included 21 years in the U.S. Navy. Ken
moved to the village of Duval within the past
year.

The POA Board still needs a Secretary.
This officer position is responsible for taking
minutes in the Board and the General meet-
ings, typing up the minutes, reading the Gen-
eral meeting minutes at the next meeting, and
maintaining the files of official minutes. If
any member is interested in learning more
about this position, please contact Joe at 259-
0999 for details. i

POA Bulletin s Now
Available in PDF Format

The POA Bulletin is now available in a
PDF version starting with the November,
2008, issue on the POA Website
(www.poadus.org). The free Adobe Reader
is needed to open the PDF version. Before
November, 2008, in the website’s Archived
Bulletin section, the Bulletin stories are
available only in word processor format. O

People Who Don’t Like Cats
Were Probably Mice

In an Earlier Life

More Comments For
VHA President

This is a letter sent by Marty Rothbard, a
newly elected supervisor on the AAC, to
Roger Kass, president of the VHA. The sub-
ject is the comments made by Kass in the
most recent publication of the VHA:

I just read your message in the Villages
Voice and found a portion of it to be very
misleading. There is the implication that the
newly elected AAC members increased the
rental fees for rooms in the recreation centers
and that must increase the prices to be
charged to residents who wish to buy tickets
for shows at the Savannah Center or pay for
courses at the Lifelong Learning College,
both organizations being private profit mak-
ing entities.

First, I think a prominent correction
should be made to make it clear that the deci-
sion was made by the appointed AAC before
the current AAC Board was elected. Further,
the owners of the two profit making ventures
have a choice as to whether they want to pass
along the increases to the residents or take
the [hit] themselves by doing with less profit.

Additionally, I don't know at this time
how much the hourly rate increased. If, for
example, it increased $20.00 an hour and a
show at the Savannah Center lasted four
hours, it would cost the operators $80.00 ex-
tra per show. If only 200 residents attended
(and that might be much too low a number),
the individual ticket price would have to be
increased by $.40 to maintain the full profit.
Naturally, adjusting those hourly and atten-
dance figures could result in different in-
creases in the price of a ticket, to perhaps
$.15 or $.90.

Marty Rothbard

Editor’s Note: The POA asks that Mr.
Kass correct the record in the next issue of
the VHA newspaper and that care be taken in
the future by the VHA when reporting infor-
mation like this. O

TeeTime
Golf Cart Rentals

Residential — Commercial — Sporting Events

Kenny Patton
Representative

407-276-0809
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POA |Increases
Annual Duesto $10

The POA Board of Directors has reluc-
tantly decided to increase the annual POA
dues to $10 per year for the 2009 member-
ship year. A membership year runs from
January 1 thru December 31. Membership
cards for 2009 are now available.

POA dues have not increased in over ten
years, during which time our annual expenses
have gone up almost ten-fold to about
$65,000. The print run for the Bulletin has
increased about eight-fold to over 34,000
copies per month. Bulletin expenses alone,
are budgeted at over $55,000 for 2009.

In addition, we have seen a sharp down-
turn in Bulletin advertising over the past half
year. We have lost and have not yet been
able to replace our Select Sponsors which
saw their businesses adversely affected by
the recent business downturn. They ac-
counted for over $20,000 in advertising reve-
nues annually.

Consequently, we realized a negative cash
flow figure of over $10,000 for 2008 and this
may be more in 2009.

In addition to focusing on a number of
cost saving measures, we reluctantly decided
to increase membership dues. We hope the
membership understands our reasoning and
will continue to support their POA.

In comparison, we note that the VHA re-
ported in its November newspaper printing
expenses of $1,740.62 per month (about
$21,000 per year) and no distribution ex-
penses. VHA appears to have a sweetheart
deal with the developer to print its newspaper
at a lowball rate and then distribute at no
charge through the Daily Sun. In compari-
son, the POA has Bulletin printing and distri-
bution expenses budgeted at $55,000 in 2009.

It is expensive to continue the operations
of your POA. We hope and trust that you
understand why we had to increase dues.

With the start of 2009, a new POA mem-
bership year will start. It would be a big help
if members would send in their membership
renewals as soon as possible. We have over
5,000 members and the postage cost alone to
send out renewal notices would be huge. We
would really appreciate it if you could send
your renewal in before we need to send out
that renewal notice. You can use the mem-
bership renewal form in the upper right hand
corner of page 15. Thanks in advance for
your help and understanding. O

Letter to the Editor:

Is There a Better
Way of Distributing
The Bulletin?

With all of the various locations for ob-
taining the POA newsletter, why is it neces-
sary to have the papers delivered on home-
owners driveways? s it possible to have
them inserted into the Daily Sun newspaper
as does the Village Homeowners Associa-
tion?

Mary Ann Kwaske

Editor’s Note: The POA doesn’t score
very high on the developer’s Hit Parade (the
musical kind of Hit Parade, that is). So, we
think it is extremely unlikely that the Daily
Sun would want to distribute the POA Bulle-
tin. We have looked in the past at the possi-
bility of mailing the Bulletin to all Villagers,
but we found that the mailing expense would
be prohibitive. Thus, we have to incur the
substantial expense of distributing the Bulle-
tin on our own to Villages driveways. We
think that is working well. We have a dedi-
cated group of route delivery people who do
a pretty good job of delivering the Bulletin.
We hope you agree. m

ATTENTION SNOWBIRDS

LRuestion for Snowbhirds: What is worse than going through probate?

Answer: Going through TYWO probates!

Did vou know that if you own real estate in Florida, your estate may have to go through

probate, even if you have a Will? Furthermore, if you own real estate up north as well, your estate

mav have to 2o throuch a second nrobate.

Andrew Curtis

_ Revocable Living Trusts

Andrew Curtis’ Qualifications
Ower his career, Andrew Curtis has earned:
» An LLM in Taxation at NYU Law School 1986
» AJD at Georgetown University Law School 1983
» An MBA at the University of Michigan 1978
= A BS at Cornell University 1977

» And a great deal of experience working with thousands of seniors.

Villages Resident

REASONSTO CONSIDER A REVOCABLE LIVING TRUST

* Why Forbes Magazine says the
middle class may need a Revocable
Living Trust

* Why a Will may not avoid probate

* How a Living Trust may avoid
probate

* Why you may have multiple probates
if vou own real estate in more than one
state.

* How a Trust may protect vour child’s
inheritance from divorce.

* How a Trust may help to keep your
child’s inheritance from sons or
daughters in-law.

$399 for a Single Person
3499 for aMarried Couple

plus incidental costs

Main Office (near 466-A) 3 52‘3 1 5_0 3 3 3
3261 US Highway 441 Unit -2
Fruitland Park, Fl. 34731

FREE SEMINAR:

Wednesday, January 9th or 16th,

At 10:30 AM.
THE ViLLACES, COMFORT SUITES
1202 AVENIDA CENTRAL
THE VILLAGES, FL (Near Chili's)

Coffee served. RSVF required.

The hiring of a lawyer is an important decision that should not be based solely on advertisements. Before you decide, ask me to send you

free written information about my qualifications and experience.
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The POA
Hall of Fame

At the December POA General Member-
ship Meeting, three members were inducted
into the POA Hall of Fame.

Win Shook was active in the POA in the
period of about 8-10 years ago. He was Vice
President to several presidents, most recently
to Joe Gorman in his first term as president.
Win passed away in 2002. He was originally
from Connecticut and had lived in The Vil-
lages in Country Club Hills for over ten
years. We had planned to give this award to
Win’s widow Jan, but she passed away last
year after a golf cart accident.

Win is remembered as a friendly, gentle
man, with a great shock of white hair, as a
good bridge player, and as a wise counsel to
the POA Board. He exemplified the best of
many members who stepped forward to serve
the POA in the time period when the POA
was transitioning from its origins on the His-
toric side of The Villages to the Villages-
wide organization that it is today. Win made
a great contribution to the POA, and we will
always remember his valuable efforts. We
are proud to honor Win in the POA Hall of
Fame.

The second Hall of Fame award goes to a
husband-wife team in the first ever combined
award like this to two people.

Lori and Ray Micucci were the driving
forces in the two-year-old and ongoing effort
to address the vinyl siding problem in The
Villages. Ray was in construction in New
York state and did hundreds of vinyl siding
jobs before coming to The Villages. When
he moved here two years ago, he started
looking at the many vinyl-sided homes in his
neighborhood and realized that the workman-
ship was sloppy. He spent many, many hours
inspecting homes for his neighbors, advising
them as to what remedies had to be done, and
working with the Villages Warranty Depart-
ment to get the work done. Ray figures that

Antique Clock
Repair & Restoration

Tom Lewis, Clockmaker
Ron Riggs, Clockmaker

Free Pickup and Delivery

352-445-2644
407-884-7320

18 yrs. Experiencein Central Florida

he alone inspected over 1,000 homes over the
past two years. Ray organized the POA Vi-
nyl Siding Committee that met with hundreds
of Villagers about these problems.

Ray and his wife Lori together wrote doz-
ens of articles for the POA Bulletin explain-
ing the problems, helping residents to under-
stand and identify deficiencies in their own
homes, and carrying the banner for devel-
oper recognition of and responsibility for the
solution to the problem.

Many people took advantage of Ray’s rec-
ommendations and their homes now have
secure vinyl siding installations. Ray worked
tirelessly on many occasions to do the repair
work himself when the warranty department
or builders were unwilling to help.

Both Ray and Lori have worked closely
with other POA members trying to fashion a
solution with the developer. It is doubtful
that many residents would have independ-
ently recognized the problems so as to avoid
greater problems in the future.

Although Ray and Lori are relatively new
to the POA, both exemplify the best of dedi-
cation and selflessness in helping their fellow
Villagers. We are proud to have such dedi-
cated people in the POA and we owe them a
collective “thanks” for their efforts. We are
proud to honor Ray and Lori in the POA Hall
of Fame.

Thanks to Win Shook and Lori and Ray
Micucci for being inspirations to us all. O

POA East Side
Auxiliary

A meeting for the proposed POA East
Side Auxiliary is planned for Thursday, Janu-
ary 15, 2009. The meeting’s purpose will be
to discuss the Auxiliary’s mission statement,
organizational issues, and initial objectives.

If enough people show up and areinter-
ested in this idea, then we may be able to
start an East Side Auxiliary of the POA to
focus on East Side and Lake County is-
sues. If not enough people show up, then
thewholeidea will go kaput!

The meeting will be held in the Henry
Fonda room in the Paradise Center, starting
at 3:00 p.m. If you support the objectives of
the POA, but have been unable or unwilling
to attend the evening meetings at the Laurel
Manor Recreation Center, this should be a
good opportunity for you to participate in
your POA close to home. This is an impor-
tant meeting. Hope to see you there. O

POA Still Accepting
Hospital ER Sories

The POA is still accepting your stories
about your experiences in the Emergency
Room of The Villages Regional Hospital.
Whether these are good, bad, or indifferent,
we urge you to tell us your experiences.

Thus far we have received over 150 sto-
ries from residents detailing their experi-
ences. About 20 of these have been positive
to the ER; over 130 have been negative about
the services of the ER.

We are summarizing these experiences for
review by the appropriate regulatory and li-
censing agencies for hospitals and medical
professionals. We are hoping that the abuses
and shortcomings of the ER which we have
been able to document will ultimately result
in improvements in the services of the hospi-
tal.

We have talked to several people who say
that they don’t want to get further involved.
We can understand this sentiment. However,
if you don’t come forward to tell us your
story and follow up on the complaint process,
then whatever happened to you might poten-
tially happen to one of your family members
or neighbors. We as a community have to
pursue this process to force improvements in
the hospital so that others will not experience
whatever bad experiences you had.

So, we need your help. All Villagers need
your help. Please contact us for the details
about how you can make a difference in your
community hospital for the better. Contact
us at one of the numbers or addresses shown
on page 15. O

The Recreation Centers and the Customer Ser-
vice Center have the Roundabout Brochure
available. This shows how to drive through

those often confusing Roundabouts in The Vil-
lages. This brochure was designed and pro-

duced by Sumter County and printed by The
Villages. You can pick up your copy now.

PRISM STAINED GLASS
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P
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Letter to the Editor:

Bulletin s Negative
on Hospital

I have read your paper for quite some
time, and I believe your negativity is over-
whelming to the point that I may quit reading
it. On several issues your paper has nothing
good to say. The Hospital is one of them. I
do want improvement in areas that may need
improvement. Remember this is a smaller
hospital and they cannot do everything. In
every hospital, people die, people do not get
well and people receive not quite adequate
care sometimes. This is a fact of life. They
cannot be all to everyone. For about 4
months out of the year, this hospital is over-
flowing with patients, This type of staffing is
extremely difficult. It is also difficult to get
medical personnel to work in this environ-
ment. Also the patient Load at this facility is
mostly Medicare aged. The reimbursement
cannot be that good. I do think your idea of
brainstorming with people from The Vil-
lages, the POA, Medical Personnel and who-
ever else needs to be involved is a good idea,
and I hope you get this going. I also do not
think that building another hospital at the
other end is the answer. The need may be to
put all efforts into making the one we have
more capable and better prepared for the
whole area. On the other hand why not print
some good stories and the like about the hos-
pital and give them a boost once in a while. |
do think the POA is necessary because the
VHA has a viewpoint that is only one sided.

phillis62@comcast.net

Editor’s Note: You say that the Bulletin
“has nothing good to say” and you “may quit
reading it” and “the negativity is overwhelm-
ing”? Please, if you will just send us your

name and address, we will put you on the
No-Throw list for Bulletin delivery. There is
no good reason to continue to subject your-
self to something that so severely aggravates
you. Let us simplify your life.

So, if you die in a small hospital because
of substandard care, it’s OK because the hos-
pital is small? Or, overrun with snowbirds?
We think the accepted standards of care
should be present in any hospital no matter
what the size or issues are.

You want us to print good stories? Well,
we do print good stories when they are war-
ranted. But, we can’t do that all of the time,
because the nature of our role as a watchdog
of the developer’s activities is to print the
stories one might consider “bad” because you
won’t read those stories in the Daily Sun.
Where else would you get the information
we print? If you only want “good” stories,
just read the VHA paper and forget about the
Bulletin. In the eyes of the VHA, the devel-
oper can do no wrong.

The Villagers need to be informed about
what’s happening in our community. The
stories are not always positive. So, when the
POA prints those stories about problems,
why do you criticize the messenger?

On the hospital, we have consistently
stated our desire to have the best hospital we
can have. We praised the hospital in the last
issue for the positive changes instituted over
the previous month or so. We have urged the
hospital to clean up the serious negative ar-
eas noted by the Joint Commission in its last
inspection of the hospital.

We do agree with the last sentence of your
letter. But, this substantially weakens your
whole argument. If the POA Bulletin is so
overwhelmingly negative (in your first sen-
tence), how can you claim (in your last sen-
tence) that the Bulletin is “necessary” to
overcome the one-sided views of the VHA?D

Vinyl Siding I nspections - $75.00

Also: Complete Home Warranty I nspections
(Call for price based on Sqg. Footage)

Includes Report and Photos Printed On-Site
Re-Inspection of Any Repairs - $50.00

Precison Home & Property | nspections

352-742-3222

homeinspectionsfl.com

TVRH Is Sill
Too Small

Last month the POA Hospital Committee
announced its finding that The Villages Re-
gional Hospital (TVRH) is too small and
lacks the sophisticated equipment needed to
serve our community. Although the hospital
facility on El Camino Real looks imposing —
far too much space is devoted to conference
rooms and offices instead of patient care. We
believe we owe you a better explanation of
our conclusion.

TVRH does offer services in cardiology,
pulmonary medicine, neurology, urology -
but they only offer very basic services. Ad-
vanced services — along with sophisticated
diagnostic and laboratory equipment — are all
located at the Leesburg hospital (LRMC) and
Villages residents must drive to Leesburg to
get their service.

How does this affect you? For an exam-
ple, let’s say you need a knee replacement
but you also have a cardiac condition. Your
orthopedic surgeon probably won’t do the
surgery at TVRH as cardiac services are lim-
ited. He will do the surgery at a hospital that
offers comprehensive cardiac services. Most
surgeons have hospital privileges at more
than one hospital just for this purpose. Your
surgeon is not discriminating against TVRH
— he is making responsible decisions for your
best health. If TVRH does not provide the
proper safeguards and back-up for their work
— surgeons and other specialists won’t prac-
tice at TVRH.

Most patients do not expect to have com-
plications after surgery — but they do occur.
Surgeons like quick access to their counter-
parts in other medical specialties and effec-
tive lab/diagnostic services. Most patients do
best with immediate intervention to unfore-
seen problems. Thus, even if you request hos-
pitalization at TVRH, responsible surgeons
will not operate at TVRH if they have any
doubt that they and their fellow doctors can
take safe and effective care of you during
your hospital stay. mi

Competitive golf isa game played
mainly on a five-and-a-half inch

course: the space between your
ears.
Bobby Jones
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Letter to the Editor:

More Bulletin Negative
on the Hospital

Upon moving here to the Villages in
March of 2008, I was made fully aware of
your organization “The Property Owners As-
sociation of the Villages” or the POA. I have
received several copies of your Bulletin and
have pretty much read them through.

I can’t help but comment on you continu-
ous negativity about the “abuses and short-
comings” of the Villages Regional Hospital.
Every issue of your POA Bulletin has some-
thing negative to say about TVRH.

As a nurse, I have seen what goes on in
the emergency room in hospitals in the Bos-
ton area, and I have never seen any “abuse”
and doubt that TVRH is guilty of this.

What I do know, and have asked many a
patient who comes in with back pain, upper
respiratory infections, earaches and sore
throat’s to name a few, “Why didn’t you call
you physician when symptoms first ap-
peared? THIS IS WHY people who are really
in need of ER Services have to wait and the
ER becomes backed up!! These people
shouldn’t be there!! Plain and simple!

I agree that ALL organizations have short-
comings as mentioned in your article, and I
believe we all need room for improvement
but give these doctors and nurses a break.

Doctors and nurses are trained to give the
patient their utmost care, patience, and un-
derstanding. From my experience, after be-
ing in The Villages for 9 months, I am satis-
fied and amazed at the care given by the
medical staffs [ have encountered. Ease up a
bit; make me like your organization, because
so far I am disappointed!!

Maureen A. Lazzaro

Editor’s Note: We are happy you had
good experiences with TVRH in your time
here. Many people do; some don’t.

But, please remember that we have two
doctors and three nurses with extensive ER
experience on our Hospital Committee.
Their conclusions are that only a small per-
centage of patients do not receive adequate
care. Some of the problems we have noted
should be avoidable with proper medical
care. We see no reason why these problems
can’t be addressed, solved, and avoided.
Confidentiality rules, however, limit what we
can report about specifics reported to us.

We note that TVRH has already made sig-
nificant improvements in an effort to address

these problems:

- a new director of the ER,

- 60 more nurses throughout the hospital
including the ER,

- an additional triage team for the ER,

- additional ER beds, etc.

Now we look forward to TVRH telling us
when the four negative marks from the Joint
Commission inspection are eliminated.

To refresh our memories, the Joint Com-
mission gave the hospital negative marks in
the areas of:

- Heart Attack Care

- Heart Failure Care

- Use of antibiotics in pneumonia

- Treatment of venous thromboembolism

These are very serious medical conditions
that dis-proportionally affect our aging popu-
lation. These negative marks are ominous for
our residents and must be corrected.

Incidentally, if it wasn’t for the reporting
of the POA in the Bulletin, we doubt that you
would have ever heard of these negative
marks. So, if the POA reports on these nega-
tive marks, for the benefit of the community,
does that mean that the POA is negative?
We are trying to promote positive changes by
reporting these negative marks — so, don’t
kill the messenger. O

Welcome Back
Snowbirds

Welcome back snowbirds. This is the time
of year when we renew old acquaintances
(and a few new ones). This is also the time
when Villages facilities are filled to peak ca-
pacity and we plan ahead to avoid problems.

One facility we tend not to think about is
the very small and inadequate facilities of the
Emergency Room at The Villages Regional
Hospital (TVRH). TVRH officials have pub-
licized improvements they’ve made to this
situation and we know their improvements
will be tested in the next few months.

But we all need to help with this problem
by making responsible decisions for our own
personal health care. We ask that you re-
member the following:

1) As a service to other Villagers — do not
use the TVRH Emergency Room for any-
thing except an emergency situation. Urgent
Care Centers are scattered in and outside The
Villages and can help you with most non-
emergency but urgent problems.

2) Go to the Emergency Room immedi-
ately if you have a) acute chest pain, b) seri-
ous breathing problems, c) serious bleeding

problems, d) serious numbness of any part of
your body, and €) unconsciousness.

3) If you have any of the above problems
—call 911 and get the EMT’s to take you to
the hospital in an ambulance. Villages resi-
dents are fortunate to have an excellent
Emergency Services staff - they will start
emergency care as soon as they arrive and
will transport you safely to get help. O

Smart Medical Care

It is a shocking fact that The Villages has
only one small inadequate Emergency Room
at the Villages Regional Hospital (TVRH) to
serve the needs of 70,000 Villages residents
at night between 10 pm and 6 am. The POA
Health Care Committee has advocated for
more and better emergency facilities — so far
this has not happened.

Thus the Health Care Committee recom-
mends that you take the following steps to
improve your emergency health care despite
this problem:

1) If you are ill — get to your physician or
an Urgent Care center early in the day. It is
much easier for a doctor to work you into
their schedule at 9 am rather than 3 pm on
any given day.

2) Right now — write a list of your medical
conditions and the medications you are cur-
rently taking. Store this list in your wallet or
purse. Also store this list in your home
(EMTs tell us they like the list on the refrig-
erator). This prepared list will help the EMTs
and Emergency Room physicians treat you
better and faster.

3) The Villages health care system still
does not have computer link-ups between
physicians offices, lab and diagnostic ser-
vices, and TVRH. Make sure you request and
keep a personal record of the care you re-
ceive - including lab and diagnostic tests.
This record will save valuable time if you
ever require Emergency Room care and it
will also save you the cost of un-necessary
repetitive lab and diagnostic tests. i

Haircutsfor Men and Women
In theComfort of Your Own Home
Haircuts, Colors, Foils, Perms

**$5.00 off with this ad**

Call for Appointment

352-223-8306

Ask for Marie



Page 9

The POA Web Site— http://www.poadus.org

January, 2009

IGive.com isa Valuable
POA Revenue Source

The POA has established a relationship
with the iGive.com group that makes dona-
tions to organizations like the POA whenever
you shop on line. All you have to do is regis-
ter for your account, name the POA as the
recipient of your donated funds, and purchase
items on line from merchants who in turn
will donate a percentage of the price of the
items you buy to your favorite organization.
The iGive.com organization does all the
work. The POA will then receive a check for
the donated proceeds periodically.

This will cost you nothing — the participat-
ing sellers make the donation in your name to
the POA. This is a great way to donate to the
POA. All you have to do is register and then
buy items from the special retailers and
stores.

At the 1Give.com Mall, there are over 700
named brand stores from which to shop in-
cluding Eddie Bauer, Lands’ End, Golfsmith,
Home Depot, Barnes & Noble, PETsMART,
J C Penny, Drugstore.Com to name a few.

This is a WIN — WIN situation for the
POA and its supporters as well as for the
hundreds of on-line stores. This is a wonder-
ful opportunity to take advantage of tremen-
dous savings and make a donation to a wor-
thy organization like the POA. Moreover,
this can be done right from your home.

Just go online to the website at:
www.iGive.com/POATV and fill out your
account information. It is easy.

Begin shopping at over 700 stores. You
must place your first order through
1Give.com within 45 days of your initial reg-
istration so that you can earn an extra $5.00
BONUS for the POA.

Order your item and an e-mail notice will
arrive stating that the POA has been credited
for a donation check in your name.

See the ad on the right of this story for
more information on how this all works.
Thanks in advance for your consideration in
setting this up for the benefit of your POA.
The funds donated to the POA by the
iGive.com organization will be a big help to
the POA in paying our operating expenses.

For any organization located in The Vil-
lages which would like to receive more infor-
mation about the iGive.com benefits for the
POA, or would like a brief presentation at
one of their meetings, please contact: Chris-
tine Courtwright, 352-753-6139. O

Letter to the Editor:

GasLineslnside
the House

About a year ago there was some problem
reported about with inside gas lines. As I
recall, the lines were defective. At the time |
didn't think it applied to the lines in my
house. My house was built in 1999. Re-
cently I got a letter from TECO selling insur-
ance for protection against high repair costs
for people with inside gas lines. I am won-
dering, if this is just a means of selling insur-
ance which is not needed. As I recall when
this problem was brought up, it only applied
to homes built back in the 1990s. Can you
bring me up to speed on this problem and are
these gas lines something that 1 should be
concerned with?

Ed Donaldson

Editor’s Note: There is a small but not
insignificant problem with some homes
manufactured recently that have gas lines in-
side the house. The wall thickness of the
flexible tubing (in the walls and leading up to
the distribution manifold usually in the attic)
is not thick enough. If your home were to
receive a direct and strong lightning strike,
the thin-walled tubing might rupture and gas
might leak. If the electrical energy were trav-
eling down the tubing, the escaping gas
might be ignited. The probabilities are small,
but this has happened in The Villages. Some
people advocate a lightning rod system for

your home to channel the electrical charge
away from your tubing and electrical wiring.
Some advocate doing nothing because the
probabilities are so small.

What should you do? Start by talking to
your electric supply company and getting
more facts. Talk to electrical contractors.
Consider the lightning suppressors that can
be put on your electrical supply box in your
garage. Investigate on the internet. O

L etter to the Editor:

Golf Club Rental

On November 25, 2008, I made tee-time
for myself and my grandson [who] had a
Guest Pass. Jack the starter said: “Where’s
your golf clubs and bag?” The boy [was not]
a golfer, did not have golf clubs, and we
planned to share my clubs. Well, exclaimed
Jack, this is not allowed, every golfer must
have clubs and a bag before he is allowed to
play.

He got on the phone and spoke to some-
one and said “some one will be here shortly
with a set of clubs and a bag. That will be
$13.50.” OK, I thought, $10.50 deposit and
$3.00 trail fee. Oh, no, said Jack - that’s the
fee for the clubs and bag, not a deposit.

No where have I ever heard of this, I have
never seen this in any brochure, newspaper,
orientation or Good Golf School.

This is just another way for the Villages to
add to their revenue.

WHAT’S NEXT?

Richard Miller o

Free Donations for Property Owners Association
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Bulletin Delivery

We need your help on delivery of the Bul-
letin.

During some times of the year the Bulletin
is sometimes delivered to unoccupied houses.
The homeowner may be away for vacation,
or may be a snowbird. And, the Bulletin may
lie on the driveway for some time. We ask if
neighbors could pick up the Bulletin when
these situations occur, or at other times dur-
ing inclement weather, and either discard the
Bulletin or hold it for return of the home-
owner. This will be a big help to us. We
greatly appreciate your help. Thank you in
advance.

Those who know they will be away for
any length of time can contact us at the email
address: delivery@poadus.org and advise us
to put you on our “No-Throw” list. Just in-
clude your name and address and village or
villa and the time period for which you do
not want the Bulletin delivered. We’ll do our
best to not throw the Bulletin on your drive-
way as you request. Thanks for your help. ©

Letter tothe Editor:
Community Watch #1

These are comments to E.R. Stocker’s
Letter to the Editor in the December, 2008,
Bulletin concerning the Community Watch.

Get your information right. The Commu-
nity Watch is not just driving around your
neighborhood, they are looking for anything
out of place or a burglar, smoke or fire and to
let the people know that they are there to help
if needed. They do not have arrest powers but
they have radios to call the Dispatcher to call
the Sheriffs’ Department.

As a former Village Watch Patrol person
on the midnight shift, yes, all the shifts have
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at one time, called in for a Sheriff. Gate per-
sonal also call in to the Dispatch. Yes they do
check on your yards to see that you are in
compliance with the rules of your District.

Mr. Stocker, you say to cut the Commu-
nity Watch and eliminate most of the people
and the vehicles. Who are you going to get to
let you in the gates, help you when you get
lost and can’t find your way to your home, or
give directions to your friends when they
come to visit you?

The Patrols are here to help you, they re-
port the broken pipes that break during the
night, gators that are in the roads, people that
steal golf carts, carts that tear up the golf
course at 2:00 AM.

Also repairs to the gates when someone
goes through the gate and breaks it, bears that
are roaming or any other animals that any
one sees and reports. The Patrols are around
the squares at all times of the day and night
to receive the new people that come in and
have to be escorted to the home were they are
staying. They also check every door at the
squares, for instance Sumter Landing has 330
or more doors that are checked every night.

You also complain about the part time
Staff for Special Events. Who do you think
sets up the barricades and get the Squares
ready for all events that go on in Spanish
Springs Square and Lake Sumter Landing
Square, yet, you know its The Part Time Spe-
cial Events Staff and others.

I think that you are the one that has to re-
alize that you can’t get Safety and sleep at
night if you don’t know were your money is

going. Your Amenities pays for a lot of

things, and if you don’t know, go on line or

to your District and they can tell you.
LouMyers O

Letter to the Editor:

Community Watch #2

I am writing regarding the article in the
December [article about the Neighborhood
Watch]. Although the Neighborhood Watch,
to some, may seem like a waste of money
and time, I would suggest, that they be util-
ized in a more effective way that would bene-
fit the residents who live alone. There are
two stories that I would like to bring to your
attention: 1) Elderly resident, living alone,
dies in his home, and is not found for three
weeks. 2) Senior, in her 60's, with heart con-
dition, found in her chair, after three days,
because her dog was barking, and thank
goodness, brought attention to his master.
The thought of these two people, being in
their homes for days, without any one know-
ing about it, to me, is a crime!!!!

How can we utilize the Neighborhood
Watch? Well, for one, you can have the op-
tion of signing up for this watch to do a drive
by, if your papers are not picked up, or when
you sign up, you can opt for the "Watch," to
check on you, leave a message at your door,
or phone. There are so many ways to com-
municate. As I said, it would be an option to
sign up. I would like your thoughts on this to
see if this is something that you think would
be feasible.

Georgia Kraemer 0O
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From the POA Website Forum:
Villages M anagement

Dec 9: A year ago Community Watch had
a director and an assistant director, and now
it has John Rohan (assistant to Janet Tutt) as
director (double dipping?) and two (2) assis-
tant directors. These assistant directors each
have two (2) management people under them
and they each have management people un-
der them, not including gate attendants. All
coming out of our amenity fees. [This is]
overkill and expensive. Taking a simple job
and turning it into rocket science. Why?

Editor’s Note: Running the Villages is a
big and complex job that requires a profes-
sional staff. In general, the POA is satisfied
with the capabilities and performance of the
staff. It is not quite rocket science, but the
jobs are demanding and The Villages basi-
cally runs quite well. i

From The POA Website Forum:

Polo vs. Veter ans

Nov 28: Back on Nov 9th, the largest con-
tingent of Veterans, at one time, gathered at
the Saddlebrook Softball Fields for the an-
nual Armed Forces Softball Tournament.
Not one word was conveyed to the general
public. Nor were the results printed [in the
Daily Sun] until a letter to the editor from
Ted Ramierez, who organized the tourna-
ment, was put in this past week. C'mon,
Daily Sun, get with it. You sure dropped the
ball on this one. I know you were notified.

Nov 30: They were probably too busy
covering a polo match. I can't believe how
much ink they devote to polo!

Nov 30: I do agree with you that they give
a lot of ink for write ups and pictures of polo.
Not well attended either for all that space. O

Letter to the Editor:

The Amenity Authority
Committee (AAC)

When will we see the actions reported
from the new Amenity Team [the AAC]?
James and Dolores Dunnie
Editor’'s Note: The AAC will meet
monthly on the Wednesday before the second
Friday at 1:30 p.m., generally in the Savan-
nah Center. In December, for scheduling
reasons, the meeting was held in the La Haci-
enda Center. So, watch the Daily Sun or the
Central Districts website for the actual
monthly information. The Daily Sun should
report on the meeting. The POA Bulletin
will comment as needed. O

L etter to the Editor:

Holiday Greetings

I read and reread the entire issue... and are
so happy to see so many of us making our-
selves heard....hence my email. Now here, in
the latest edition of The POA Bulletin, are
there any wishes for those of us celebrating
Chanukah....

Marcia S. Glatt

Editor’s Note: Oh, Oh, we goofed up.
Sorry, but we neglected to wish the best for
the holiday season to our friends who may
not celebrate the Christmas holiday. So,
Happy Chanukah and Happy Kwanza. And,
Happy Holidays to any of our other friends
whom we may have missed. Best of wishes
to all of us for a happy and prosperous New
Year for continuation of the wonderful life
we all enjoy here in The Villages. O

Happy Holidaysto All !!

EdwardJones

Serving Individual Investorssince 1871
Member SIPC

352-750-2800

10935 SE 177th. Place, Suite 204

Summerfield, FL 34491

Bill Garner

Financial Advisor

Urgent Care Centers
In TheVillagesArea
Reachable by Golf Cart

Paramount Urgent Care

Santa Fe Crossing Plaza

(East of Laurel Manor Rec Ctr)

8640 East CR 466

352-674-9218

Open 7 days a week: 6am - 10pm
L ake Regional Urgent Care

(by Sweetbay Super Market)

910 Old Camp Road

352-259-4322

Mon, Tues, Thurs, Fri: 9am - 7pm

Wed, Sat, Sun: 9am - S5pm
Exceptional Urgent Care

Dana Plaza

(Behind Bonefish Grill off Hwy 466)
11950 County Rd 101

352-391-5200

Mon - Sat: 8am - 6pm O

Vinyl Siding
Repair Firms

We have found that the following compa-
nies have done acceptable if not good work
for residents in the repair of their vinyl siding
problems, etc.

We cannot guarantee their work, but we
have heard from residents that they are
pleased with the results.

So, if you need vinyl siding repairs, con-
sider these companies. And, please let us
know how they performed for you.

Brix & Stix, Terry Poortenga, VP
P.O. Box 384, Oxford, FL 34484
352-330-1817, 352-516-0505 cell
www.BrixandStixFraming.com

Scott Smith Roofing
2105 NE 19th Avenue
Ocala, FL 34470
352-867-0044, 877-296-0898 m

Lawn & Landscape
Maintenance

**** POA Discount Partner ****
**x% 20% Discount to POA Members****

_ ¢ Larry Sewart, Jr.
352-245-0214

Full Service Lawn and Shrub Care
40 Yearsin Area-- Insured
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Our Monthly Column:

Gardening in The
Villages

January’s Temptations
by Anne Lambrecht

Master Gardener

Up north on cold dark January nights I’d
cozy up with some hot tea and an oversized
stack of seed catalogs, dreaming of my spring
garden. The New Year promised a fresh, new
start both with my life and my garden. New
plants, new techniques, and new ideas were
right around the corner and be-
gan with these catalogs. I would
say what all gardeners say: this
year the garden will be wonder- (
ful. Then I would dream about
pretty flowers and buttery let-
tuce in neat little rows. (

In north central Florida our
winters are mild but we can
have weeks of killing frosts. The
fierce, relentless wind can wreck
even the stoutest misplaced shrub. Spring
comes early and strong. January can be a
crazy quilt of weather: warm, cold, windy,
rainy. Usually it’s cold in the morning and
warms up nicely during the day. Some days it
doesn’t warm up at all. All the tender green
has virtually disappeared and the garden is all
sticks. Other plants, especially the tropicals,
have perhaps “burned” with the frost and
wind. Succulents and cacti have turned to
mush.

Keep your plants watered, even if they’re
burned. Don’t let plants become dehydrated.
Deep watering prior to a freeze will help pre-
vent dehydration and damage.

It is very important that you resist the
temptation to prune. We can still freeze right
into March. Waiting until March to prune and
trim is too much to ask, I know--I can hardly
contain myself until February, but I try ... I
try. I try to keep busy and productive in my
garden with other chores for January. It is
good to go outside, just to get some fresh air.

Some chores to take your mind off prun-
ing:

Weed. There are always plenty of weeds
to pull.

Clean your birdbath, bird feeders and wa-
ter features. Clean your pots and containers.
Use a scrub brush with a mild bleach solution
and let them dry in the sun.

Amend your soil with leaves and compost.

Clean and sharpen your tools.

Think about what new stuff you will be
growing in your nice, clean pots.

Think about growing vertical gardens:
maybe a trellis in a pot, maybe a flowering
vine by your entranceway.

And most of all, dream, dream, dream. It’s
good for us.

Although starting plants from seeds is a
dominant trait in my DNA, I try to control
myself. The husband would say it’s a genetic
disorder but I can’t resist purchasing seeds
from at least two catalogs each year. You
need to know that not everything in seed
catalogs will grow well here. The wildly

popular Johnny’s Select Seeds
are from MAINE! I loved them
in Connecticut, but some of
) their stuff is not suitable for
us—too soon hot and humid.
Make sure you check suitabil-

) ity for our Zone (8b-9a).
I start my seeds in any con-
tainer I can find, usually a
</ hole-punched croissant or
strawberry container. My me-
dium of choice is Fafard 3B. It’s soil-less and
full of nutrients so you don’t have to worry
about fertilizing and perhaps burning your

little seedlings.

I keep my watered seedlings on tables on
the lanai. There they are protected overhead
from frost and rain and still can get sun and
are near enough for my attention. We don’t
have a nice lanai with nice furniture and a
nice floor. The husband refuses. He says

NS T

“why bother when someone pours dirt all
over the place.” I swear I have never — on
purpose—poured dirt on the lanai. When
you’re starting seedlings, real gardeners don’t
worry about any extra dirt.

When we were dating, the husband would
cheerfully come with me to botanical gar-
dens, nurseries and nature centers and Janu-
ary is a good month to visit. There are no
crowds, it’s not hot and it’s very pretty. Now
he absolutely refuses. He says other than the
gardens at the Playboy Mansion he has no
interest. Hugh Hefner has a garden? In any
event, the husband will be staying home.

May [ suggest the Butterfly Rainforest
Exhibit in Gainesville, Kanapaha Botanical
Garden in Gainesville, Harry P. Leu Gardens
in Orlando (they’re having a camellia show
Jan 17-18), Bok Tower Gardens in Lake
Wales, Morningside Nature Center in
Gainesville (good for kids) and USF Botani-
cal Gardens in Tampa.

So layer on the sweaters, folks, and get
out there--but leave your pruners inside.

Fafard 3B can be purchased at Porter’s.
Call them first.

Some good seed companies you can re-
quest catalogs from:

Territorial Seeds
www.territorialseed.com/

Baker Creek Heirloom Seed Company
http://rareseeds.com/

Tomato Growers Supply Company (Ft.
Myers) www.tomatogrowers.com

Summer Hill Seeds - rare and unusual
flower seeds http://summerhillseeds.com/ O

http://
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Bladder & Bowel Control
Chronic Pelvic Pain Syndrome
Pelvic Organ Prolapse

Well Women Exams

ancy D. Blunt, ARNP!
3371 Wedgewood Lane # The Villages

352.750.3636

www.PelvicHealth.com

Complete Gynecological Care //

SOCIETY MEMBER

GREGORY J. BAILEY, MD
AMERICAN UROGYNECOLOGKC

"NANCY D, BLONT,
ARNP
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Where to File
Hospital
Complaints

Please continue to send to the POA your
stories about your experiences with the Emer-
gency Room at The Villages hospital. We
have thus far received over 150 stories or
complaints describing the experiences and/or
issues of Villagers with the ER. Thanks to all
those who have chosen to tell us about their
experiences.

We are still accepting stories, so please
send us yours. These stories, all 150 of them,
are a worthwhile assessment of the services
of TVRH’s ER. Please, tell us your story and
help us address this issue.

The more stories we gather, the more
comprehensive will be the review that we
will be able to make. And, we may just make
a difference in the quality of services pro-
vided by the hospital. We will protect your
identity. We will ask you specifically for
permission, if later needed, to share your de-
tailed story with any of these investigating
and review committees.

Based on many of the comments received,
we can see that most people are unclear on
the best way to file a complaint. So, here is
the listing of who, what, and where to com-
plain about medical service and personnel
from any service provider:

» For comments about The Villages Re-
gional Hospital, contact:

Mr. Tim Menton

Administrator of TVRH
1451 El Camino Real
The Villages, FL 34748
Phone: 352-751-8000
tmenton@cthalliance.org

Driveway Coatings

Color-Guard “ Granite Look” Coating Specialist
Many Colors, Patterns, Designs

Clear Coat Finish!

Restores and Rejuvenates
Paversand Coated Driveways

$290.00 Special

(based on 800 Sq Ft)

352-307-1482
352-391-2672

Prompt Courteous Service - Ray Calnen

e For comments on LRMC or to Mr.

Menton’s boss, contact:
Mr. Lee Huntley, CEO
Central Fla. Hospital Alliance
600 E. Dixie Highway
Leesburg, FL 34748
Phone: 352-323-5762
lhuntley@leesburgregional.com
» For comments about procedures, poli-

cies, staff, and medical care in general,

contact the state agency:
Holly Hunter, Secretary
Florida Agency For Healthcare Adm.
1717 Mahan Drive
Tallahassee, FL 32308
Phone: 1-888-419-3456
http://ahca.myflorida.com
» For_comments about procedures, poli-
cies, staff, and medical care in_general,
contact the federal agency:
Mark Chassin, MD, President
The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
Phone: 630-792-5000
WWWw.jointcommission.org
e For_comments about the actions of
specific doctors and/or _nurses, go to:
Dr. Ana M. Viamonte Ros, Secretary
The Florida Department of Health
2585 Merchants Row Blvd.
Tallahassee, FL 32399
Phone: 850-245-4444
http://www.doh.state.fl.us
Please copy the POA on correspondence
to coordinate our activities on these matters.o

ComplaintsAbout
Medical Personnel

The Florida Department of Health is the
agency to which complaints about medical
professionals (doctors, nurses, dentists, etc.)
should be filed. Each person with a griev-
ance needs to fill out the three-page form
available at this internet website address:
http://www.doh.state.fl.us/mqa/enforcement/
frm_general-meducf.pdf

This form covers the following areas:

- Quality of care

- Inappropriate prescribing

- Excessive tests or treatment

- Misdiagnosis of condition

- Failure to release patient records
- Insurance fraud

- Impairment/medical condition

- Advertising violation

- Mis-filled prescription

- Patient abandonment/neglect

The POA urges residents with any com-
plaint about service at TVRH to file a formal
complaint. By doing so, the hospital’s staff
will be put on notice that substandard care is
unacceptable. Please file a complaint if you
have had any bad experiences with TVRH.
Otherwise, problems may continue.

If you want copies of the complaint form,
please go online or call or email the POA.
We can bring those forms to you, and we can
help in the process of completing the forms.
Just let us know ... we can help. O

All Tree Services - Landscaping - Lawn Maintenance

Call “Bob” (352) 303-1015 or 748-0339

Bucket Truck, Dump Trucks, and/or Bobcat Available.
Free Estimates - Licensed and Insured - No Job Too Big!

Dangerous Takedowns With Debris Removal - L1 C# 112-0000208

FOR SALE

Gt ol

IN LADY LAKE :voune
1 ACRE WITH HOME 2 BD 2 BATH
AND 1,200 SQ. FT.BUILDING

A EW QUEEN PALMS EETNG GROWH OM SITE.

HOUSE COMES WITH FURKITURE, TV'S &
APPLIANCES. READY TO MOVE IHN SOON.
GARAGE IS5 FULLY SET UP WITH AIR
GOMPRESSOR, AIRLINES, WORK T ABLES,
220 POWER, EXTRA SHELVING & LOFT.

140 E. HERMOSA ST.
ASKING $169,000.
352-250-0990



Page 14

The POA Bulletin — Champions of Residents’ Rights Since 1975

January, 2009

Your CDD Meetings

The Villages CDDs meet at the Laurel
Manor district offices:

Second Friday of the month:

SLCDD at 8:00 a.m.
CDD # 2 at 9:30 a.m.
CDD #4 at 11:00 a.m.
CDD #1 at 1:30 p.m.
CDD # 3 at 3:00 p.m.
Third Friday of the month:
VCCDD at 8:00 a.m.
CDD #5 at 9:30 a.m.
CDD # 6 at 11:00 a.m.
CDD # 7 at 1:00 p.m.
CDD # 8 at 2:00 p.m. as needed
CDD # 9 at 2:30 p.m. as needed
CDD # 10 at 3:00 p.m. as needed

The AAC meets on the Wednesday before
the second Friday of the month at 1:30 p.m.,
usually in the Savannah Center.

These meetings have been moving around
to various locations, so watch the Daily Sun,
the district governments’ websites, or the Our
Place column on Thursdays, for notices of
schedule changes. Holidays can alter the
schedule, and special meetings may be held at
other days and times.

All Villagers are welcome at any of these
worthwhile meetings which show our local
governments in action. Residents wanting to
know what’s going on with their governments
should attend, watch the proceedings, listen,
and ask questions.

Also, the District Administrator’s office
conducts a two-hour CDD Orientation pro-
gram once a week at 10:00 a.m. on Thurs-
days. Call 753-4508 for details.

CDD Orientation is informative and pro-
vides a good basic overview of how CDDs
work and are organized. The POA recom-
mends the program for all residents.

However, the POA also recommends that,
after attending the orientation, you come to a
POA general membership meeting for the rest
of the story. You will not get the whole story
at CDD Orientation. O

Village Paw Spa
A Country Club For Pets

Villages L ar gest
Premier Facility:
Grooming/Boar ding/Daycar e

Private Suites/I nfant Beds
Sterecand T.V.s
40 yrs. Experience
POA Discount Partner

Master Groomer and Vet Tech
Lady Lake - 352-751-5711

The Hospital Goofed
Up! Now What?

ASK WHAT HAPPENED. In an ideal
world, you'd get a prompt explanation. The
reality, though, is that open discussion of a
medical mistake, along with an apology, re-
mains uncommon. Still, some hospitals --
like Johns Hopkins University School of
Medicine in Baltimore -- are working toward
more openness.

GET A COPY OF YOUR MEDICAL
RECORDS. It's your right to see your file --
but you may not get your complete records,
says Bruce G. Fagel, MD, an ER physician
turned medical-malpractice lawyer in Bev-
erly Hills, California. In a birth-injury case,
for instance, one of the most crucial docu-
ments is the fetal-monitoring strip, but it
won't be in your file unless you ask for it.

START KEEPING YOUR OWN
NOTES. Write down everything, including
dates, procedures, medications, and the
names of health-care staffers who cared for
you. If you opt to sue, your own record may
be an effective tool against the usually vague
notations in most patient’s charts. "Doctors
are constantly told what kinds of things not to
put in medical records," Fagel says.

SPEAK TO A HIGHER-UP. If you
don't get a satisfactory answer from the phy-
sician, talk to someone at a higher level.
Also, ask to speak with an ombudsman and a
patient advocate.

FILE A COMPLAINT. If you're still
not satisfied, complain to your state or local
health department, as well as to the Federal
Hospital Joint Commission at the internet
address: (www.jointcommission.org/
GeneralPublic/Complaint). Patients who've
experienced an error usually want to make
sure the same mistake never happens to any-
one else; lodging a complaint is one of the
best ways to do that.

CONSULT A LAWYER. If you don't
get an acceptable answer from the hospital,
you may want to consult a lawyer. If you
decide to sue, a good medical-malpractice
attorney can help you navigate the Byzantine
world of state and local laws.

Editor’s Note: This was reprinted from
Health Magazine, July/Aug ‘08, written by
Lorie Parch. O

Golf isa Good Walk Spoiled

Mark Twain

Bulletin Pick-Up

If the Bulletin is not delivered to your
driveway within the first ten days of the
month, you can get copies at the locations
listed below. Please take the time to thank
the manager or customer service staff for
stocking the Bulletin for pick-up. This would
be a big help to us.

Plaza Grande Shopping Center

Ace (Sweets) Hardware
Publix Supermarket
Winn-Dixie Supermarket
Spanish Plaines Shopping Center
Publix (formerly Albertsons)
Ollie’s Frozen Custard Store
Walgreens Drug Store
Mulberry Grove Shopping Center
Publix Supermarket
Walgreens Drug Store
Southern Trace Shopping Center
CVS Drug Store
Publix Supermarket
Colony Plaza Shopping Plaza
Publix Supermarket O

SeniorsVs. Crime

If you have a problem related to financial
losses due to scams by dishonest vendors,
salespeople, or contractors you should con-
sider contacting the Senior Sleuths for help at
these Villages locations:

Sumter and North L ake Counties
Sheriff’s Annex -- Sumter County
8035 E. County Road 466
The Villages, FL 32162
352-753-2799, ext. 4253

Marion County
Sheriff’s Annex
8230 SE 165th Street -- CR 42
The Villages, FL 32162
352-753-7775
The hours and open days vary by location.
So call for details. Wednesdays are best, 10
a.m. to 2 p.m. Assistance is only available on
a limited basis. O

KMK CLEANING SERVICE
“White Glove Care’

Weekly—Bi-Weekly—M onthly

Serving The Villages Since 2003

352-406-9932

Home Office
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The Property Owners Association
P. O. Box 1657
Lady Lake, FL 32158-1657

Officers

President Joe Gorman 259-0999
VP Elaine Dreidame 753-5069
Treasurer Bill Garner 753-7494
Secretary Open --

Directors Frank Carr 751-4667
Kenneth Copp  751-0086
Myron Henry 205-8849
Richard London 259-0077
Dennis Petrucelli 430-1648

Sat. At Arms Chuck Lorenz 750-2098

POA Volunteers

Environment SueMichalson 259-1426
Hall of Fame Frank Renner 750-0306
Advertising Joe Gorman 259-0999
Shine Harold Barnes  753-8810
Discount Partnrs Joe Gor man 259-0999
Bulletin Editor Joe Gorman 259-0999
Webmaster  John Donahe 750-3093
Membership Gail Kennedy 391-1285
East Side Aux. Frank Renner 750-0306
50/50 Mike Kope 750-0394

POA email poadus@gmail.com
Web Site www.poadus.or g

Bulletin Delvry delivery@poadus.org

Membership  poamember ship@thevillages.net

Members of the
POA Hall of Fame

2004 Russ Day
Eva Hawkins
William Rich, Jr.
Glen Swindler
Jean Tuttle
Sadie Woollard
CharlieHarvey
Carol Kope
Frank Renner
Rose Harvey
Dorothy Hokr
Ray and Lori Micucci
Win Shook

The POA Bulletin is published monthly by the Property Owners’
Association of The Villages, Inc. Articles represent the opinion
of the POA or the writer, and Letters to the Editor or Forum
postings represent the opinions of the writers. Care is taken to
insure that facts reported herein are true and accurate to the best
knowledge of the POA and are taken from reliable sources. The
POA assumes no liability for any information published, opin-
ions expressed, or delivery to any person or location. All publi-
cation rights are reserved. Publication or reprinting of any mate-
rial contained herein is by written permission only.

The POA Web Site — http://www.poadus.org

Kiley & sons Ine.

FeA)  352.753-5301

In Lady Lake, Serving The Villages since 1985
Advertiser in The POA Bulletin since 2004

Professional Plumbing Service Contractor

Remodels/Alterations - Service & Repair

Irrigation Systems Maintenance & Repair

Showroom/Parts & Sales

Prompt Courteous Service

24 Hr Emergency Service - Never an
Overtime Charge

Licensed, Bonded & Insured

License # CFC1426882

*xxx Advertisers *rx*
**%% Your Ad Here ****
*** Call for Details ***

* k%% 259_0999 * %k k%

BABY BUNDLES
ON THE GO

Renting all your baby needs

Cribs- Strollers- High Chairs
Car Seatsand More
Fully Sanitized Quality Equipment

Call: Belinda

Villages Resident

352-406-4754

Audrey Ann Originals
Embroidery « Heat Transfers

Creative Logos for your Club, Village,
Business or Special Events
Golf Shirts Tee Shirts Hats Towels

|~ ] Call Audrey Ann
A 352-259-0131 @
P

Tera Seal Painting Co.

Pressure Cleaning Service
Exterior & Interior Painting
Paver s Sealed and Roof Painting
Deck Staining All Colors
Garages, Driveways, Pool Decks, Patios
Free Estimates

352-216-9800

Licensed & Insured

January, 2009

2009 MEMBERSHIP FORM
PROPERTY OWNERS ASSOCIATION
P. O. Box 1657, Lady Lake, FL 32158

NAME(S)

ADDRESS

VILLAGE

COUNTY

PHONE

E-MAIL

NEW RENEWAL DATE

ANNUAL DUES: $10.00

EXTRA DONATION: $

Please return this form with your membership dues. Member-
ships are for households and run annually from Jan Ist to Dec
31st. Please include a stamped, self-addressed envelope for
return of your membership card by mail. If an envelope is not
included, your card will be held at our monthly meetings for you
to pick-up. Thanks for your continuing financial support.

Prrazss

fLincoln-Mercury@

Serving Lake County for 29 Years

NO ONE SELLS FOR LESS!
8925 S. Hwy. 441, Leesburg (across from airport)

(352) 787-1255

www.plazalincolnmercury.com

Celebrate Our Grand Opening

LUBE, OIL,FILTER 15% OFF
Motor craft Quality .

With Multi-point I nspection Any Service
$29.95 $100.00 and up

Most Vehicles. Some vehicles extra Shop SLJppIiesExtra
Not Valid With Any Other Offer Not Valid With Any Other Offer
Expires 11-30-08 Expires 11-30-08

Villagers!!
Please Patronize
the Advertisers

In the POA Bulletin

Ollie's Frozen Custard

$.50 off a Regular Sundae
Limit 2 per Coupon
Offer Expires 1/31/09

Next to BLOCKBUSTER in The Spanish Plaines Center
Open Noon-10 pm Daily Phone 259-3568
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The POA Discount
Partner Program

The POA Discount Partner Program is a con-
tinuing benefit for POA members. We hope to be
adding additional Discount Partners in future
months. Our website also lists this information.

Just show your current year POA Membership
card when ordering the product or service listed
here. And, please say “thanks” to our Discount
Partners for participating in this program.

All Things Fine - 1171 Main St., Spanish
Springs, 352-257-7384. 10% off all regularly
priced merchandise. Excludes sale items. Not
valid with any other offer.

Away From Home Pet Sitting Service in
The Villages, 352-454-2623. 25% off first day
service of pet sitting while you are away.

Bonne Chimie Custom Skin Care - 990 Al-
varez Ave., Spanish Springs. 352-391-9600.
20% discount. Not valid with other promotions.

Bravo Pizza - 1080 Lake Sumter Landing,
352-430-2394. 10% off dine in & take out
(whole meal). Not valid with any other discount
offer.

Caribongo - 1041 Canal St., Lake Sumter
Landing, 352-750-6147. Free color changing
Tote Bag (retail value $9.99) with the purchase of
$30.00 or more at the time of purchase. Offer not
valid with any other offer or promotion. Sale
items excluded. Limit one Tote per family.

Carvel Ice Cream Store- 674 US Hwy. 441,
Rolling Acres Plaza, 352-430-2588. Buy one
cone/cup - get one free. Also 30% off on all other
items. One benefit offer per family membership.

Chick-fil-A—730 Hwy 441, N. Rolling Acres
Plaza, 352-430-0223. Value Size any meal and
get a free chicken sandwich.

Cingular (Spectrum Global Network) - 972
Del Mar Drive, Spanish Springs, 352-205-7513.
10% off all phones with activation.

The Club Golf Cart Security System for
Villagers, email at yunk38@comcast.net, 352-
391-5077. $3.00 discount (apx. 10%) for the
Club Golf Cart Security device for POA mem-
bers showing their membership card.

Colonial Medical Supplies - 724 S US Hwy
441, Plaza One north of Oakwood Grill, 352-391-
5169. Your One Stop Medical Shop. 10% item
discount with your POA membership card.

Comfort Suites- 1202 Avenida Central, 352-
259-6578. 25% discount, November 2, 2008
through April 30, 2009. Not valid Leesburg Race

The POA Forum
The Forum ison the POA Website for your
use. You can comment on anything going
on in The Villages, respond to comments of

others, and make your thoughts known.
Thisisyour Hometown now -- speak up!

Website at www.poadus.org

Weekend. All reservations are based on avail-
ability. Must call hotel directly in advance for
individual reservations.

Coral’'s Casual Patio and Fireplace Shoppe,
U.S.Hwy 441/27, across from Wal-Mart, 352-
307-8522. Free bottle of “Dew Not” with the
purchase of $300.00 or more. One per customer.

Cozco Handcrafts - 1121 Main St., Spanish
Springs, 352-430-0386. 10% off - excludes sale
items.

Custom Appard & Gifts - 920 Bichara Blvd,
La Plaza Grande, 352-750-1600. 10% off any
item in stock in store; 25% off custom framing.

Edible Arrangements - 11962 CR 101 -
Palm Ridge Plaza, 352-391-1334. $4.00 off pur-
chases over $25.00.

Enterprise Rent-A-Car - In The Villages at
1076 Lake Sumter Landing. 352-751-2417. Spe-
cial rates for POA members. A pick-up service is
available. One-way rentals to Orlando and San-
ford airports are also available.

Flags & Flag Poles - 845 CR 25 across from
Lady Lake Post Office. 352-751-1876. $4.00 off
flag pole order of $119 or more for POA mem-
bers showing their current year membership card.
Discount on “check and cash orders” only.

Gourmet Go Go - A delivery service for din-
ner menus from local restaurants. POA members
receive a $1.00 discount off regular delivery fees.
For details call 352-205-0829.

Great Day on the Water Boat Tours - Dis-
counts of $5.00, $7.00 or $10.00 per person on
various boat tours. Call toll free at (866) 269-
6584 for details and reservations.

Haagen Dazs - 1001 Lake Shore Drive, Lake
Sumter Landing, 352-751-0261. 10% discount
for POA members.

Island Images - 1112 Main Street, Spanish
Springs, 352-259-7623. 10% Discount on Mon-
days. Excludes sales items.

Johnny Rockets - 976 Old Mill Run, Lake
Sumter Landing, 352-259-0051. 10% off your
meal when you show your membership card.

Kilwin’s Chocolate and Ice Cream - 1108
Main Street, Spanish Springs, 352-430-3600.
Buy one, get 50% off on any ice cream menu
item. One offer per family membership.

Marie's Home Hair Care - 352-223-8306.
In the comfort of your own home, hair cuts,
perms, colors, etc. $5.00 off to POA members.

MOE'S Southwest Grill - US Hwy. 441
North, Rolling Acres Plaza, 352-430-3610. Buy
1 Get 1 Free every Saturday with the purchase of
two medium drinks! Not valid with any other
offer. One benefit offer per family membership.

Odd’s & Errands by Paula. Your affordable
Personal Assistant. 352-430-0764. 10% discount
for POA members with current membership card.

Ollie's Frozen Custard - Next to Blockbuster
in the Spanish Plaines Shopping Center. Either
use the Ollie's Coupon in the POA Bulletin, or
get a 10% off discount by showing your current
year POA membership card.

Panda Express - 869 North Hwy. 27/441,

Home Depot Plaza, 352-751-2507. 10% off, not
valid with coupons or specials.

Pizza Hut at Spruce Creek - 17860 SE
109th Avenue, Summerfield, 352-347-7019.
10% discount on every guest check. Not valid
with coupons or specials.

Plaza Jewelers - 16770 S. Hwy. 441, Baylee
Plaza, Summerfield, 352-307-3846. 20 to 40%
saving off the already low retail price, & all
watch batteries $3.00.

Quality Hearing Center - 16850 S. Hwy.
441, Suite 306, Baylee Plaza, Summerfield. Call
352-307-7377 for an appointment. 10% discount
for any product or service.

ScentSational Candles and Gifts - 994 Alva-
rez Avenue, Spanish Springs, 352-753-1604.
20% off any one non-sale item.

SmartSafe Tornado Shelters - One day in-
stallation in garage floor or carport. Call Pat
Tripp at 352-702-6386. See actual installation. 5-
10% off selected models for POA members.

Sonic Drive-ln - 11211 SE 178 P1., Wal-Mart
Shopping Center, 352-347-2860. Tuesday
Nights: 5 single patty burgers for $5 after 5 PM.
Add-on at extra charge. Wednesday Nights: 1/2
price single patty burgers; 99¢ single topping
sundaes. Valid at the Summerfield location only.

Southern Image Photography - 97 Del Mar
Drive, Spanish Springs, 352-430-2056. 10% off
the Special of the Month.

Stewart Lawn & Landscape Maintenance -
352-245-0214. 20% discount to POA members.

Sunshine Hair & Nail Spa - The Terrace
Shoppes of Spruce Creek, Summerfield, across
from Wal-Mart, 352-307-0099. 10% off on retail
products or nail services.

Vic's Embers - 7940 US Hwy. 441, Lees-
burg, 352-728-8989. Complimentary after-dinner
cocktail or dessert for each person in the party.
Not valid with other special offers.

Villages Car Wash and Lube - Bichara
Blvd., La Plaza Grande Center, 352-753-1306.
$1.00 off the regular price of a silver or gold
wash package.

Villages 24/7 Kart Aide - Triple A Rescue
Service for golf carts. 10% discount on yearly
membership. Call 352-409-5853 for details.

Villages Paw Spa - Villages Largest Premier
Country Club for Pets. Call 352-751-5711. 10%
discount on grooming or boarding.

Village Spa and Salon — 13940 Hwy 441,
Suite 802, Oakland Hills Plaza, 352-205-7081.
$15 off Spa Pedicure.

Wholesale Computer Components - The
Terrace Shoppes of Spruce Creek, Summerfield,
across from Wal-Mart, 352-245-1500. $15.00 off
on any computer repair by showing your current
year POA membership card. ]
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