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| nvestigation of Bonds
by the IRS Continues

The president of the POA, Joe Gorman,
recently posted comments on the Talk of The
Villages resident Forum at the website:
www.TalkOfTheVillages.com. His objective
was to address some of the erroneous infor-
mation in the recent Lauren Ritchie columns
in the Orlando Sentinel and also to comment
on the speculation about how this might af-
fect residents in the future. Joe’s comments,
with some additional clarifications, follow:

My name is Joe Gorman and I am the
president of the POA (The Property Owners’
Association of The Villages, Inc.). | am re-
sponding to the many postings on local Fo-
rums that have voiced concern and questions
about the recent Lauren Ritchie columns in
the Orlando Sentinel about the IRS investiga-
tion of bonds issued by the Center District
government here in The Villages.

Ms. Ritchie’s recent columns are informa-
tive, but they contain several errors that may
be unnecessarily alarming to our residents.
These are a few of the errors:

First, the calculation of $18,000 as being
the average debt per person in The Villages is
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a meaningless number. This is equivalent to
listing the total US debt of $10.9 trillion, di-
viding it by the US population, and then
quoting the average per capita debt of
$37,875. We will not be asked to immedi-
ately pay either the $37,875 in the US or the
$18,000 in The Villages. Any debt incurred
to purchase common property from the de-
veloper is being paid off in an orderly man-
ner as a part of our monthly amenity fees.

Second, the monthly amenity fee cannot
be increased to an unreasonably high number
because the amenity fee increase is capped at
the increase in the Consumer Price Index in
the previous 12 months on an individual ba-
sis.

Third, the Center Districts cannot impose
any taxes or assessment on residents, because
the Chapter 190 law that regulates Commu-
nity Development Districts (CDDs) does not
authorize any CDD to assess or tax anyone
outside its geographic boundaries.

For any resident concerned about this IRS
investigation, we would direct you to the arti-
cle on page 4 of our March issue of the POA
Bulletin (available on the POA website
www.poadus.org) which states the following:

"We have received numerous questions
about the IRS investigation of the VCCDD
tax-exempt bonds issued by it to finance the
purchase of common property north of Hwy.
466 from the developer.

"This was written up in a two-part com-
mentary by Lauren Ritchie in the Orlando
Sentinel in September, 2008. These [older]
Ritchie columns are still available on the
Internet. [Two new columns have just been
written by Ms. Ritchie and are what you have

read most recently. ]

"Basically, the IRS questioned whether
the bonds were issued properly, whether the
valuations were correct, and whether the in-
terest being paid qualified to be tax-exempt.

"The IRS investigation has thus far re-
sulted in a preliminary summary of findings
which questions the details of the bond issue.

(Continued on page 2)

AAC Comments
on IRS - Bonds

At the March 11th AAC meeting, some of
the comments made by AAC members are
informative about this IRS/Bond investiga-

tion. Presented here is the verbatim tran-
script:
Audience _Comment/Question — Re:

Bond Issues - “The only info I have seen on
this is through the Orlando paper and I was
hoping with our closeness to the developer,
perhaps we can get some information not
slanted as to what’s going on and be updated
on this on a regular basis, or any similar is-
sues.... That’s why I am asking....”

Gary Moyer (AAC Supervisor,
VCCDD Supervisor, and VP of Develop-
ment of the Developer’'s Corp.) - Address-
ing Chairman Lambrecht: “Can you humor

(Continued on page 2)
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(Continued from page 1)

The VCCDD has been asked to respond to
the analysis. Thus, the whole matter is in the
very early stages of review and it could be
months before we hear anything definitive.

"Some of the inquiries to us questioned
what effect an adverse ruling would have on
us, on the developer, and on the bonds with
the related interest. Again, it is just too early
to give a definitive answer, much less even
speculate on the outcome.

"We feel that if there is any potential ad-
verse effect for us, the developer will exer-
cise the same good judgment and concern for
the residents that he exhibited in the lawsuit
settlement in early 2008 and do what he can
to protect this community and its residents.
We are hopeful that, if the worst case sce-
nario occurs, the developer will do the right
thing for the residents. And, we encourage
residents to support the efforts of the devel-
oper and the VCCDD to resolve any issues.

"As we hear more, we will report develop-
ments in future issues of the Bulletin."

In closing, it should also be noted that the
IRS did investigate the bonds once before in
2003 and found no reason to change the tax
status at that time. Also, the CDD financing
technique in question is used regularly by
many of the over 600 CDDs in the state, ac-
cording to Gary Moyer, an AAC supervisor.

The IRS investigation is in a preliminary
stage and has so far just asked for comment
from our Center District on the initial assess-
ment by an IRS investigator. Center District

The Next POA Meeting
|son Tues, April 21

The next POA General Membership
Meeting will be on Tuesday, April 21, in
the Laurel Manor Rec Center at 7:00 p.m.

Learn about Lightning Strikes in The
Villages and What you Need to do to Pro-
tect your Home. Also, Open Forum Dis-
cussion About the IRS Bond Investigation.

Please join us for this important meeting
and coffee and donuts afterward. The dis-
cussion and opportunity to meet fellow Vil-
lagers add up to a thought-provoking and
interesting evening regarding your commu-
nity. Non-members of the POA are always
welcome. O

comments are due at the IRS on April 15 (the
District’s extension request was granted). An
IRS response will come afterwards.

It is much too early to speculate on any
outcome, and many of the speculative post-
ings here, as well as Ms. Ritchie’s columns,
are unnecessarily alarmist. It is possible that
a more careful consideration by the IRS will
result in no significant financial impact on
our community.

We would ask Villagers to stay informed,
understand the issues, don’t jump to conclu-
sions, and wait until more definitive informa-
tion is available.

And, as the POA Bulletin article pointed
out, we expect that the developer of The Vil-
lages, who is the cash beneficiary of the fi-
nancing that gave rise to this situation, will
act to protect the residents of The Villages
from any unfavorable impact. The developer
wants to build-out The Villages and sell
houses. He doesn’t want a cloud of financial
uncertainty hanging over the heads of resi-
dents or potential residents which would ad-
versely impact the selling effort. So, we trust
that the developer will do what is right to
protect the residents. O

AAC Bond Comments

(Continued from page 1)
me for a comment or two on this issue?

Rich Lambrecht (AAC Chairman) -
“On the IRS issue? I guess that the most im-
portant thing is that residents are probably
very scared having read the article in the Or-
lando Sentinel about the $18,000 per person
we are going to owe and it just doesn’t jibe
with the facts about how the government is
set up. The Center District has two abilities
to raise money - the one is amenity fees
which are contractual and can only be in-
creased by the CPI, which Janet has told me

(Continued on page 3)
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POA Mission Satement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents’ Rights are re-
spected, and local government is responsive to
the needs and interests of residents.

Specific POA attention is focused on hous-
ing, community, neighborhood, and govern-
ment issues. Special emphasis is directed at
the Amenity Authority Committee (AAC), our
Community Development Districts (CDDs),
and the Florida Chapter 190 law that regulates
CDD operations here.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of the de-
veloper and our local governments.

The POA has no ties or obligations to the
developer of The Villages that might compro-
mise the POA position or its advocacy of Resi-
dents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

TheVillages Residents
Bill of Rights

RESIDENTS have RIGHT Sto:

1. Be treated in a respectful, fair, and respon-
sive manner by the developer and our local
government officials.

2. Have decision-making authority for impor-
tant issues in our community.

3. Elect the top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict-of-interest issues.

6. Be charged honest monthly fees that are
used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, un-slanted
news reporting from local news sources.

10. Be informed beforehand by the developer
on any major change in our community. O
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(Continued from page 2)
is not going up very much in the next few
months, so your amenity fee is going to be
what it is irrespective of anything else going
on. The second point is that the Center Dis-
trict has no ability to tax anyone other than
those landowners in the Village Center geo-
graphical area so there is no ability to collect
$18,000 or any [amount] from residents.”
Movyer - “I think it’s important for resi-
dents to have some understanding of the
process. I think when you look at that article
her [Lauren Ritchie’s] conclusion is that the
IRS has already made its findings and that’s
not the case. I mean that form 5701 would
reference nothing more than a notice to the
District that the IRS was looking at certain
issues and will work with us - the District -
over a period of time for us to answer those
issues. For the press to take the 5701 and
start drawing conclusions from it is simply
not appropriate. Keep in mind that the Vil-
lage Center CDD is one of about 600 CDDs
in the State of Florida and the issues raised in
this 5701 would go to all of those 600 dis-
tricts. The vast majority of those 600 districts
issued bonds just like the Village Center is-
sued its bonds. As part of the bond process
each one of those bond issues is reviewed by
bond counsel, which are attorneys who
school in the law as it relates to tax exempt
bonds. We used one of those folks for the
issue of our bonds. I can tell you that the
other 600 used a variety of bond counsels to
review these transactions all of which found
that the Districts in fact had the authority to
issue the bonds. In addition, in the Village
Center, our bonds were validated as are all
CDD bonds. But one of our bond issues was
appealed to the Supreme Court of the State of
Florida and the Supreme Court of the State of
Florida found that what we were doing was

The POA Forum
The Forum ison the POA Website for
your use. You can comment on any-
thing going on in The Villages, respond

to comments of others, and make your
thoughts known. Thisisyour
Hometown now -- speak up!

Website at www.poadus.org

appropriate. So, I feel pretty good about the
legal basis that we stand on. Now, does that
mean that we fully expect the IRS to just
raise these issues and go away? No, we
don’t. We are going to have to work with
them and we are going to have to get them to
understand a little bit about Florida law and
all of that will take place over a period of
time. I think the problem with getting these
5701s and having to partially review them
and doing a newspaper article on them unfor-
tunately leads you to the wrong conclusion if
you don’t understand the totality of all the
government systems in the State of Florida.
Again, there are a bunch of these CDDs that
do exactly the same thing that we’re doing in
even the municipalities and counties. To put
it into perspective, we bought the recrea-
tional facilities here in The Villages based
upon a business income approach. Both
counties and cities buy utility companies all
the time on a business income approach and
issue tax municipal bonds to do that. So
there’s nothing unusual about the way we
valued the assets that were acquired by the
Village Center. So, we have a long way to
go and we have got some good people work-
ing with us on it and I’'m hopeful that we will
be fine.”

Audience Member - “I understand... but
we are getting, as you indicated, misinforma-
tion from the press and I thought it would be
useful to the community to receive the other
side as you explained it and to keep us cur-
rent ... and to mention in the local paper... to
provide this information, hopefully on a
regular basis.”

Mover - “The one thing we don’t want to
do is - we’re not going to negotiate this deal
in the press. I personally, as a Village Center
Supervisor, don’t agree with, you know, just
like litigation, you don’t negotiate in the
newspaper. There is a process you follow in
order to do that in the courts and, similarly,
there is a process that we are following
which is outlined by the service of the IRS to
resolve these types of issues.”

Audience Member - “So what informa-
tion though should the residents receive be-
cause right now I am receiving like 10 copies
of this particular article by email and there
are a lot of copies and so the residents are
concerned because they are not familiar with
their responsibility and liability. This is why
I made my request.”

Moyer - “It’s a good point.”

Later in audience comments:

Audience Member - “...I imagine most
of you, like most of us, receive questions
every single day in addition to emails. There
is much information and, unfortunately,
much, including written misinformation that
is out there on the issue. So Mr. Moyer’s ex-
planation of the background, and if there is
anything additional with regard to the current
status, we might see, Mr. Chairman, if Mr.
Moyer wanted to elaborate on that, we’d ap-
preciate it very much.”

Lambrecht - “T guess I would like to just
make one other comment and that is that the
1999 bonds were audited in a very similar
fashion. The IRS raised exactly the same
three issues and that was six years ago, so
maybe that puts things in a little perspective
too, I mean they had the identical issues.”

Audience Member - “That’s true, but in
1999 and 2003, I wasn’t here, nor were half
of the other residents, so it’s a new issue for a
lot of the residents here. So we appreciate
that. And as we go through the maturing
process maybe we can educate the IRS at the
same time, so we support your efforts in pro-
tecting the residents and our amenities.”

Movyer - “That’s a good point that some-
times we, I, personally forget as we grow so
fast, that there really probably aren’t a lot of
people here that go back to when the first
amenity sale took place. I have heard there’s
a lot of residents that don’t have a clue on
why the VCCDD bought recreational ameni-
ties from the developer in the first place. The
reason for that was that - there were really
three alternatives. One, was that the devel-
oper continue to own the recreational ameni-
ties, collect the amenity fees - the contractual
obligations - and to operate and maintain the
rec centers. The other would be for the devel-
oper to sell those recreational amenities to

(Continued on page 4)
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other businesses, which was pretty popular in
the mid 90’s where selling golf courses was
very lucrative and it happened on a regular
basis. The third alternative was to transfer
the assets to a government that is closest to
the people in The Villages, and I feel pretty
strongly about that because, for those of you
that don’t know me, I was the District Man-
ager in the VCCDD when this took place. I
was the gentleman, frankly, that either de-
serves the credit or the scorn for moving for-
ward that acquisition. The reason simply
was that when you do a community like The
Villages, that will be here for generations,
the concern of the developer and my concern
back in the mid 90’s was the sustainability
issue. How were these things going to be op-
erated into perpetuity for the benefit of the
residents and to The Villages developer’s
credit, they had the same concern, and the
best vehicle available for providing these
recreational amenities was to put them in the
VCCDD. Now, we could argue about the
control issue and we have gone through
some iterations on that. The developer recog-
nized there was a concern about control in
2006, and most of you probably were here in
2006, we actually started what now ended up
being the AAC. It wasn’t necessarily pretty,
I mean it was like making sausage, some-
times you don’t want to know what goes into
the process but the end result is today we sit
here with a Board that has control over the
discretionary funds which is made up of resi-
dents of The Villages and that will go on for
a long time in the future. When we can un-
derstand why we did certain things, I think
you start to realize that it is in the best inter-
est of The Villages lifestyle that we all ap-
preciate, living here in The Villages, and this
is the best solution for making sure that life-
style continues in the future. So, I thought it
important sometimes, because we get so in-
volved in what we are doing, that we forget
why did we do it in the first place and I think
it’s important that you all understand why we
did it....” m

Remember 9/11

September 11, 2001
We Must Be Vigilant

POA Winding Down
1ts TVRH Reporting

As the POA Health Care Committee is
winding down its reporting on the problems
with the Emergency Room at TVRH, we
compliment hospital management for the im-
provements in the ER and the basic hospital
that it has instituted in the past year or so
since the POA started reporting.

Contemporaneously with our investiga-
tion and reporting, it looks like The Central
Florida Health Alliance has made a number
of changes in the TVRH Emergency Room
that should improve health care for all pa-
tients.

Some of the TVRH improvements include
the following:

* A new director of the ER,

* Hiring of approximately 60 new nursing
staff,

* New policies and procedures,

» Added facilities and beds for the ER,

* Added physician and nursing staff in the
ER and on-call,

* Formation of a community advisory
group to advise management on various is-
sues,

* Formation of a new Board of Directors
for the Health Care Alliance,

» Naming of at least one Villages resident
to the newly formed Board of Directors,

* Focus on the quality of patient care,

* Creation of an Alliance with the VHA to
create community involvement and feedback
with the hospital,

* New plans to bring a more comprehen-
sive level of cardiac care to TVRH,

» Made an effort to overcome the negative
marks on several medical care areas given by
the federal agency responsible for certifying
hospitals.

Although TVRH and the Central Florida

TeeTime
Golf Cart Rentals

Residential — Commercial — Sporting Events

Kenny Patton
Representative

407-276-0809

Health Alliance are not going to acknowl-
edge the contribution of the POA, we like to
think that perhaps we made a difference and
that patient care is better as a result.

A year ago, based on the complaints of a
few Villages residents, the POA requested
information from all residents concerning
their health care experiences. We were del-
uged with letters and e-mails from residents
describing shoddy, ineffective health care at
The Villages Regional Hospital. The Health
Care Committee was quickly formed and de-
cided to concentrate on the complaints con-
cerning the Emergency Room. We believe
that prompt, effective Emergency Room care
is the cornerstone to effective community
health care.

To date, we have logged over 130 com-
plaints concerning the Emergency Room. To
keep confidentiality, all complaints were
given a secure recording number and all in-
formation on these complaints is stored in a
secure location. To further protect confidenti-
ality, only the POA Board of Directors
knows the identity of the Health Care Com-
mittee and only physicians and nurses were
permitted on the committee although other
Villagers offered to help.

When we realized the seriousness of the
complaints, we contacted the administration
of The Villages Regional Hospital and the
Central Florida Health Alliance and wanted
to share our information with them and avoid
unwanted publicity on such a sensitive sub-
ject. Much to our surprise, both administra-
tions refused all contact with the POA Health
Care Committee. Thus our reporting of
Emergency Room situations is not done to
scandalize this tragic situation; this is the

(Continued on page 5)
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(Continued from page 4)
only way we are able to inform them and you
and prompt the needed improvements.

To study the most serious issues of the
TVRH Emergency Room, 32 records that
merited further investigation were chosen for
further study. We divided the records among
the Committee members, then contacted and
interviewed the complainants for further in-
formation. We encouraged many complain-
ants to order their Emergency Room records
and see what had been done to them, and
TVRH immediately slapped a $1 per page
copying fee on these people. Others told us
of writing letters to TVRH and never getting
an answer.

Based on this information, the POA
Health Care Committee decided to look be-
yond the resources of The Villages commu-
nity. After investigating various state and
federal agencies, we felt that the Federal
Center for Medicare and Medicaid Services,
the Florida Agency for Healthcare Admini-
stration, and the Florida Department of
Health offered the best opportunities for
health care correction.

Every complainant was given a choice of
further investigation and was assisted with
their choice, if necessary. Some complainants
also chose to not have any further investiga-
tion and some complainants chose to hire
their own private attorney. Records were
never released without the written consent of
the individual complainant.

Only the complainant is informed of the
actions of the state agencies so our follow-up
on these situations is incomplete. Several in-

Home Insurance Costs Too High?
Reduce your Homeowners Insurance Rates

With a
Wind Storm Inspection !

We Guarantee You Save Money
Or We Refund the $150 Fee !!

H & H Inspections, LLC
Mount Dora
State Certified, Licensed & Insured

352-729-3166

Call Today for more info.

volved Villages residents have told us of the
diligence of several state investigators. Other
residents have reported that their complaints
sent directly to hospital administration have
been treated with respect. Other “repeat” cus-
tomers of the Emergency Room say that the
situation is improved. Several of the official
state investigations are still underway. Sev-
eral lawsuits have either been initiated or are
being considered.

So we need to thank the many Villages
residents who spent the time and money to
obtain their records and prepare their com-
plaints. Remember that many of the involved
Villages residents were some of our most
elderly citizens. Just arranging transportation

to get their medical records was a big job for
them and their neighbors.

The POA Health Care Committee will
continue to watch health care in The Vil-
lages. We rely on the reports of Villages resi-
dents so don’t hesitate to contact the POA if
you see health care situations that should be
investigated. We will work with you for bet-
ter health care for all of us.

The POA Hospital Committee O

All That isNecessary For the
Triumph of Evil IsFor Good
Men to Do Nothing.
Edmund Burke
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Conflict of I nterest
Water Utility Sale

After the story in the Bulletin last month
about the Conflict of Interest in the proposed
$175 million sale of the Water Utilities by
the developer to the Sumter Landing CDD
(the SLCDD), we have not seen any action,
comment, or response from either the devel-
oper or the Center Districts.

The only comments given to the POA
over the article have been outrage from resi-
dents that our governments could have been
so compromised by what looks like the bla-
tant Conflict of Interest displayed by the su-
pervisors and employees of the CDDs.

So, perhaps it is worthwhile to re-state the
suggested reforms and policies summarized
in the Bulletin article last month:

* CDD board members should be advised
that their decisions must recognize a fiduci-
ary responsibility to the residents of their dis-
trict, or more broadly, our entire community.

« CDD board members and employees
should file an annual disclosure statement
revealing any past or future financial gains
from the developer or his controlled CDDs.

* Any current CDD employee, with a fi-
nancial interest flowing from the developer,
should either disavow the financial interest or
transfer his/her employment to the developer
to avoid any hint of a Conflict of Interest or
acceptance of what may look like a bribe.

* Current CDD board members should
carefully examine the decisions made early in
the life of their CDDs by developer-elected
boards to identify any decisions that compro-
mised the fiduciary responsibilities to resi-
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dents and may need to be changed.

* When a CDD board has a majority of
supervisors elected by residents, the remain-
ing developer-elected supervisors should re-
sign and allow the resident-elected supervi-
sors to select residents as replacements or
have a resident election for new supervisors.

* Finally, we ask that residents talk to their
elected state and county officials to ask for a
change in the Conflict of Interest exemption
that now condones this kind of behavior. A
correction in the Chapter 190 law is long
overdue. (We direct the reader’s interest to
the POA website, www.poadus.org, where a
listing of the POA-suggested Chapter 190
Disclosure Reform proposal is shown.)

In summary, residents need to be in-
formed and concerned about this basic and
widespread dysfunction in our governments.

We are looking into this further and plan
to explain some of the more troubling exam-
ples of this problem in the next Bulletin. The
reader might want to review the examples we
cited in the previous issue of the Bulletin
available on the POA website at
www.poadus.org.

Our community is for the benefit of resi-
dents — not the developer. We need to assert
our legitimate interests and demand recogni-
tion of our Residents’ Rights. O

AAC Mesting
March 11, 2009

Old business:

» La Hacienda Catering Services Agree-
ment Alternative — board approved the latest
staff recommendation which will allow resi-
dents broad flexibility for catering alterna-
tives at recreation centers. For Resident
Council and resident rental activities, any
caterer can be used. La Hacienda will have
exclusive use of the Savannah kitchen, but
any caterer can utilize the kitchen in any
other rec center north of CR466.

* Guest ID Focus Group - staff presented
a PowerPoint presentation of the alternatives
to the Guest ID policies that were provided
by the focus group. The board directed Marty
Rothbard to work with staff to provide a con-
cise summary of the alternatives for the
board’s review at the April 8th meeting.

* Amenity Fee Adjustment — the board
concurred with the staff recommendation to

maintain the current fee structure for the re-
mainder of the fiscal year, due to the recent
CPI trend. Further consideration to cap fees
will be included during the 2009/2010 budget
discussions that will begin shortly.

New Business:

* Indoor Pool Facility — Due to ongoing
discussions at this time between private par-
ties regarding the opportunity of continuing
the operation of the existing pool, staff rec-
ommended the Board not pursue any discus-
sions or business relationship with the owner
of the facility. The board approved this rec-
ommendation.

» 'Resident Only’ Golf Course Policy —
Since recent revisions made to the tee time
system have made distribution of tee times
more equitable for residents, staff recom-
mended a change in status for the three
“Resident Only” golf courses (Silver Lake,
Mira Mesa and De La Vista) to be the same
as the other executive courses. The board ap-
proved the recommendation which will be
presented to the VCCDD Board at their
March 20, 2009 meeting.

* Dog Park Development Program — Staff
advised that it will be forming a committee of
residents to review and discuss options and
alternatives for dog parks. John Wilcox was
appointed AAC member for the group.

Audience Comments:

Board member Gary Moyer provided
background information as well as an update
on the IRS audit, in response to a request for
information from an audience member.

The meeting was followed by an AAC
Workshop where the board reviewed the
Community Watch organization, which will
now report to Chief Tucker of the Public
Safety Department.

Please go to the www.districtgov.org web-
site for the official minutes, agendas and
meeting schedule.

Next AAC meeting — April 8, 1:30 p.m. at
the Savannah Center. O

“Sell Your Stuff”
VillagesBuySell.com

A FREE SERVICE
FOR VILLAGES
RESIDENTS

register@villagesbuysell.com
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Please Participatein
this POA Survey

This is the last time this year that the POA
Survey form is printed here in the Bulletin.
We need as wide a participation in the Survey
as possible. So, if you haven’t yet completed
it, or someone else took the form from an ear-
lier Bulletin and you haven’t filled out this
form yourself, now is the time. This Survey
is not limited to one per household; it is one
per person. Thanks in advance for participat-
ing in this Survey. O

Letter to the Editor:
Better Police Protection

I'm a retired police officer. I find it very
alarming that the POA Bulletin and the Vil-
lage Daily Sun only address what the resi-
dent's can do. The population of the Villages
is estimated at about 72,000 and should dic-
tate the amount of police presence we de-
serve. I live in Virginia Trace on the same
block where one of the burglaries occurred.
Never before that time did I ever see a patrol
car in my area. Routine patrols are nonexis-
tent [but] would be the biggest deterrent in
all areas of The Villages. I understand that
the Police Department may be understaffed
but with the growing population its time to
hire more officers. We the population de-
mand it just for safety reasons. Of course we
will hear that there are no monies for that,
but I disagree. The revenue from taxes
should dispel that argument. If there was
more activity and presence of the police
crime may be deterred otherwise its open
season. The criminals know there is less of a
chance that they will get arrested because
there is no one around, period. The Villages
are very easy prey to these individuals and
believe me they know it. Yes we the people
can do a lot, but not alone.

rjc@thevillages.net i

Mosley Carpet Cleaning and Upholstery
Owner/Operator since 1988

Integrity + Reliability = A+ Service

Carpet, Upholstery, Tile, Grout and Wool Rugs

Odor Control and Stain Removal
Residential and Commercial

Just ask for Mark
Office: 352-314-2200

“We Love Pets” Cell: 407-925-6912

The POA Web Site— http://www.poadus.org

April, 2009

Fifth POA Resident Survey

Below is the Fifth POA Residents' Sur-
vey. All residents, whether a member of the
POA or not, are asked to please take a few
minutes to fill out this form. PLEASE, just
do it once per person. We hope to see record
participation and your help will be greatly
appreciated. Thanks in advance.

Please rate each statement below with
your opinion on a scale of 1 to 10. A rating
of 10 would be your highest, best, or most
positive response. A rating of 1 would be
your lowest, worst, or least positive re-

Rating

Traffic in The Villages

1.
2.
3.
4.
5.
6.
7.
8.
9.
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sponse. A rating of 5 would be an average,
or middle-of-the-road, answer. If you have
no opinion or no information about a state-
ment, or it does not apply to you, please put
in “NR” (No Rating) for that statement.

Then, either bring this completed form to
the next POA meeting or mail it to: The
POA Survey, P.O.Box 1657, Lady Lake, FL
32158.

Thanks in advance for your help on this
survey. Results and commentary will be pub-
lished in a future issue of the POA Bulletin.o

Entertainment Programs on the Town Squares
Overall Safety & Security in The Villages

The Cleanliness of Villages Streets & Common Areas
Landscaping in Common Areas throughout The Villages
The Villages Regional Hospital, in general

The Lifelong Learning Center

The Driving Situation on the Traffic Roundabout Circles
Initial Construction Quality of Villages homes

Dance Clubs being Charged for Use of Amenity Facilities
The Overall Level of Security at Entrance Gates

The Emergency Room at the Villages Regional Hospital
Need for a Bowling Alley Somewhere In Sumter Landing area
The Community Watch Services

Emergency Fire Services (EFS)

Emergency Medical Services (EMS)

The Trash Recycling Program in the Villages

Fairness of the Guest Pass System

Food Quality and Service of the Hacienda Catering Service
Urgent Care Medical Facilities in our community

Guest passes (1 or 2) for single guests from adjacent counties
The Daily Sun Newspaper, in General

The Daily Sun Newspaper, Objectivity of Reporting

The Villages TV Station, in General

The Villages Radio Station, in General

***See Other Sidefor More Questions***
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**xxx*Resident Survey Continued******

The Property Owners' Association (POA), in General

The POA Newsletter, The Bulletin

The Villages Homeowners' Association (VHA), in General

The VHA Newspaper, The Villages Voice

Performance of the AAC (Amenity Authority Committee)

The Customer Service Center

The VCCDD District Manager, Ms. Janet Tutt

The VCCDD Assistant District Manager, Mr. John Rohan
Overall Executive Golf Program

Overall Championship Golf Program

The Operation of the Golf Tee Time System

Suitability and Reasonableness of the Covenants and Restrictions
Maintenance & Cleanliness of Recreation Facilities & Centers
Entertainment Department Productions at the Savannah Center
Need for Katie Belle’s type Dance Facility in Lake Sumter Square
Bring back the Buffalo | F safe-viewing areas can be established
The Developer of The Villages, Messrs. Gary or Mark Morse

The Monthly Amenity Fee

Allowing Old Fronds on Common Area Palms to go Untrimmed
Disclosure Information Given When You Bought Your House Here
Performance and Service of the Home Warranty Department

Use of Villages Facilities by the Charter Schools

The Need for an Indoor, All-Weather Swimming Pool

Use of Radar to Ticket Regular Golf Carts Traveling over 20 mph
Resident Control of Decision Making in Our Community

The next 4 questions are about the background of participants. These can be answered by a
“check mark” or an “X” for a “yes” response. Please leave blank for a “no” response:

. Are you a POA Member? 52. Are you a VHA Member?

Are you a Renter?

54. Are you a Full time Resident?

General Comments:

Please Return this Completed Form to:
The POA Survey, P.O. Box 1657, Lady L ake, FL 32158-1657
Thank You! Please, Vote Just Once.

April, 2009

Golf Clubs Stolen
In Parking Lots

We have heard that golf clubs are being
stolen from golf carts in the parking lots of
various country clubs including Havana,
Glenview, Nancy Lopez, and Cane Garden.
Residents need to be very careful. And the
developer should consider installing cameras
in the parking lots at the pro shops and res-
taurants as a deterrent to theft.

Furthermore, residents should not adver-
tise expensive clubs. Consider camouflaging
any of your expensive clubs with common-
looking head covers. Also, report any suspi-
cious behavior or actual theft to the country
club officials and also to the local police. O

Recycling Bags, Days

Some residents are not placing their recy-
clables out on the correct day, and these bags
are thrown in with the regular garbage.

Also, some people are NOT putting their
recyclables in the CLEAR PLASTIC BAG.
This is the only bag that will get onto the re-
cycling truck. It is also best to use a dark bag
for the regular garbage -- it is easier to distin-
guish from the clear plastic bag in the poor
light of the early morning. Gary Moyer from
the developer reported this after a study was
done about these problems.

Recyclables are taken to the recycling
plant where they are emptied. The plastic
bag is thrown into the land fill. The recycla-
bles are separated and sold....recycled.

Please check the day your recyclables are
to be picked up in your area. We can elimi-
nate problems with some cooperation.

As far as changing over to bins or biode-
gradable bags... no word yet.

Sue Michalson Village Greens 0O

ALL ABOUT CARTS,LLC

Electric or Gas Golf Carts
Service, Repairs, Parts, Accessories
All Work Doneat Your Home
When You Want it Done Right

Call for Appointment

(352) 409-2702

Five Years Serving The Villages
Licensed and Insured
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The Wellness Center
And the I ndoor Pool

There has been some discussion recently
that the VCCDD and/or the Developer are
considering asking that the expense of an in-
door aquatic wellness facility and program be
handled by the recreational amenities budget
of The Villages.

The March issue of The VHA newspaper,
The Voice, had a Q&A article, and one of the
questions was:

“...the Wellness Center will be moving ....
At that time, the only indoor pool in The Vil-
lages will be closed. Are there any plans to
build another indoor pool?”’

The answer was: “No indoor pool is
planned. Discussion of another indoor pool is
a matter to take up with the AAC.”

We think that the developer should con-
sider providing the indoor pool as a part of
the Wellness Program, which he sponsors.

The Developer’s Sales Staff used to stop
at the Wellness Center, and some of the first
things pointed out were the heated indoor
pool, the sauna and the hot tub, all of which
were provided for individuals who, because

of health reasons, could not use the outdoor
recreation pools.

However, the Wellness Program, spon-
sored by the developer, is not part of the rec-
reation program and facilities of The Vil-
lages. As such, it was not designed to be
paid for by amenity fees. The Wellness pro-
gram is based on a paid membership for fa-
cilities and services beyond those provided
by our recreational amenities.

It is not appropriate for the AAC to take
on the expense of the heated indoor pool,
sauna, hot tub, locker rooms and special in-
structors which are being requested by con-
cerned members of the Wellness Center. This
sales incentive was used by the developer
and he should maintain any expenses of con-
tinuing the Wellness Program’s pool.

In thinking that this might be another ex-
pense paid for by amenities, we can’t forget
the clause in our Covenants and Restrictions
providing that: “Each [owner/resident] agrees
that as additional facilities are requested by
the [residents] (i.e., indoor pool, indoor gym-
nasium, performing arts center, etc.), and the
erection of such additional facilities is agreed
to by the Developer, that upon a vote of one-
half of the [residents] approving such addi-
tional facilities and commensurate charges

therefore, the monthly Amenities Fee
shall be increased accordingly without limita-
tions ... of the percentage increase or de-
crease in the Consumer Price Index.”

The POA doesn’t think that a majority of
residents would vote to assume the expense
of erecting and operating such a facility,
much less be willing to give up the CPI cap
on their annual amenity fee increases to have
it built.

We also know that the Wellness Center is
part of The Villages Regional Medical Center
which is aligned with the Leesburg Regional
Medical Center which also provides wellness
services and includes an indoor heated pool
which is kept at 84-86 degrees based on ar-
thritis guidelines. It would seem reasonable
that if it is an important part of the Leesburg
program it certainly should be offered as a
part of The Villages Wellness program for
interested residents to join.

In summary, if anyone should set up and
pay for the indoor pool facility, we believe
that the developer is in the best position to
pay for it and also benefit from its attraction
as a selling tool. This has not and should not
be part of the recreation facilities that all resi-
dents pay for through their monthly amenity
fee. i

Tired of a Browvwn Lavwn?
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Suggestions for
TVRH Improvements

During this year, the POA Health Care
Committee learned a lot about The Villages
Regional Hospital (TVRH) by talking with
patients of its Emergency Room and viewing
their examination records. We have several
suggestions for improvement. We would pre-
fer to meet with TVRH management to dis-
cuss these ideas. But, management refuses to
meet with us, and we thus have no choice but
to present these suggestions in this paper.

At a recent meeting Lee Huntley, CEO of
the Central Florida Health Alliance, boasted
that The Villages Regional Hospital Emer-
gency Room had reduced its wait time to
three hours. Three hours is too long to wait
if a patient has an impending heart attack or
stroke. We encourage TVRH to have enough
staff and facilities so that these highly urgent
patients can be seen immediately.

We urge The Villages Regional Hospital
Emergency Room to use the time the patient
records on the Emergency Room sign-in
sheet as the official time the patient enters
the Emergency Room area. At present,
TVRH uses the time that the Business Office
enters the patient record on the computer sys-
tem. We noted, especially at night, that
many hours may have elapsed between the
time the patient arrived at the Emergency
Room and the time of the Business Office
admission. This may account for the wide
discrepancies between TVRH’s record of
admission and the patient’s recall of wait
times. This is a serious mis-statement of the
official hospital/patient records.

Driveway Coatings

Color-Guard “Granite Look” Coating Specialist
Many Colors, Patterns, Designs

Clear Coat Finisn!

Restores and Rejuvenates
Paversand Coated Driveways

$290.00 Special

(based on 800 Sq Ft)

352-307-1482
352-391-2672

Prompt Courteous Service - Ray Calnen

We urge the hospital to monitor the com-
petency of all professional personnel, includ-
ing the medical staff. Like Villages residents,
physicians and staff have come to The Vil-
lages from many places and may not have the
advantage of up-dated health care knowl-
edge. The POA Health Care Committee is
comprised of physicians and nurses — we
know how hard it is to keep current in medi-
cal treatment practices. On the other hand -
we’d like to compliment those physicians
and staff who obviously knew the best treat-
ment practices and were dedicated to the wel-
fare of their patients.

In allocating your budget for the coming
year, please increase the budget for the Emer-
gency Room and patient care areas and de-
crease the budget for advertising. Any hospi-
tal that can afford splashy ads on CNN ought
to be able to afford an adequately staffed
Emergency Room and other patient care ar-
eas. We estimate that TVRH annually
spends $300,000-$500,000 on glitzy adver-
tising and these funds should be re-directed
at increasing the quality of patient care.

Computerized medical records with a
computerized Information System link-up to
all physician’s offices and labs is an absolute
necessity for our situation in The Villages. A
lot of time and money is wasted by repeating
tests in the Emergency Room that had been
done a few hours earlier in a lab — but the lab
is closed. Remember that some Villages resi-
dents do not have Medicare supplement in-
surance and have to pay for these costs out-
of-pocket.

Make sure the Emergency Room is com-
pletely staffed at all hours with “on call” spe-
cialty physicians. We noted that many Emer-
gency Room patients developed complica-
tions because no “on call” specialists were
available to assist them.

Don’t confuse hospital ambiance with
hospital quality. To be sure, we love the pi-
ano playing in the hospital lobby and the
friendly helpfulness of the volunteers. But
these pleasant touches do not substitute for
prompt high-quality health care. O

People Who Don’t
Like Cats

Were Probably Mice
In an Earlier Life

Get Your Hospital
RecordsASAP

The POA suggests that any person receiv-
ing treatment at the Villages Hospital, who
is unhappy with the services or care received
during their ER visit or subsequent hospital
stay, make sure they receive a copy of their
medical records of their stay before leaving
the hospital or shortly thereafter.

In the event that the patient should later
realize that the hospital was negligent in their
care, if the medical records were with the pa-
tient, the hospital would no longer be able to
change or alter the records before the State of
Florida can conduct a complaint survey.

We have received comment from at least
one Villager that after filing a complaint the
hospital records were altered before being
given to the state in its investigation of a for-
mally filed complaint. O

Golf Tee Time System

Comcast users are scheduled to pay $8.00
per month to use the developer’s Tee Time
System on computers starting June 1, 2009.

Out of about 30,000 homes, there proba-
bly are close to 20,000 subscribers that use
the computer Tee Time System. This would
yield $160,000 a month to run the Tee Time
System at $8.00 per month per account, or
$1.9 million a year.

Something is funny here. A fee of $8.00 a
month and $1.9 million a year seems unusu-
ally high just to make golf reservations. We
get the feeling that the developer is trying to
take advantage of the residents on this issue.

As an alternative, why not charge resi-
dents $1.00 per month (billed annually) to
access the Villages.net system for only the
tee time system? This seems more reason-
able and would generate $240,000 annually
to pay for operating the system. Surely, the
developer can operate the system for less
than that.

We think the Amenity Authority Commit-
tee should research the feasibility of having
our amenity fees pay for the Tee Time Sys-
tem. If there are no funds for that, then
$240,000 a year is a reasonable compromise
that should be able to keep everybody happy.
We would ask the AAC to take the lead in
negotiating an arrangement. O
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TheVHA and
Transparency

We noticed in the most recent issue of the
VHA newspaper that it has published its
“Mission, Vision and Guiding Principles.”

We applaud the VHA for spelling out its
position. The listing appears comprehensive.
And, we hope that the VHA can live up to the
ideals mentioned.

We did notice that a VHA guiding princi-
ple is to “Act in the interests of the resi-
dents....” We are happy to see that the VHA
is picking up on this idea which has been part
of the POA Mission and Objectives for our
35 years (see our Mission Statement on page
2 of this and every Bulletin).

We hope the VHA realizes that commit-
ment to thisideal means that the residents
arefirst and the developer isnot first.

To practice this ideal recently, the VHA
should have spoken out in support of resi-
dents on the Vinyl Siding problem. It didn’t.

It should have spoken out on the shoddy
workmanship of newly-built homes south of
Hwy. 466. It didn’t.

It should have spoken out on the problems
in the hospital Emergency Room. It didn’t
and actually took the opposite position to
avoid saying anything potentially embarrass-
ing for the developer.

It should have spoken out on the banning
of the Buffalo by the developer. It didn’t.

It should have spoken out on the devel-
oper’s refusal to pay for repair of the sink-
hole on his Nancy Lopez golf course rather
than trying to stick the residents with the bill.
The VHA didn’t support the residents on that

one and did nothing.

It should have said the idea for the Sumter
County Hospital tax and the 20% off the top
to be paid to the developer was a bad idea.
The VHA actually supported the hospital tax
idea which was defeated in a November,
2004, referendum by a 74% to 26% vote.

On another part of the VHA’s new
“Mission and Vision” statement, the VHA
promises to “conduct open and transparent
operations and administration of the VHA.”

If this is so, why does the VHA Board
“appoint” its president behind closed doors
rather than allow the membership to vote in
an open election?

If the VHA wants to be “open and
transparent” then it should allow its mem-
bership to elect its officersand directorsin
an open election. O

We Need Your Help
For Discount Partners

We need your help again.

The POA Discount Partner Program has
grown to the point where we need a person to
direct those activities. Someone has to peri-
odically update the listings we show monthly
in the Bulletin and continuously on the POA
website. Businesses around The Villages
need to be contacted to see if they would like
to participate. Interested companies need
someone to help them prepare the Discount
Partner listing for publication.

So, if you would like more information,
please contact Joe Gorman at 259-0999. This
could be fun and it would be a big help to the
POA. Thanks in advance. O

EdwardJones

Serving Individual I nvestorssince 1871
Member SIPC

352-750-2800

10935 SE 177th. Place, Suite 204

Summerfield, FL 34491

Bill Garner

Financial Advisor

Urgent Care Centers
Closeto The Villages

Paramount Urgent Care

Santa Fe Crossing Plaza

(East of Laurel Manor Rec Ctr)

8640 East CR 466; (352)-674-9218

Open 7 days a week: 6am - 10pm
L ake Regional Urgent Care

(by Sweetbay Super Market)

910 Old Camp Road; (352)-259-4322

Mon, Tues, Thurs, Fri: 9am - 7pm

Wed, Sat, Sun: 9am - Spm
Exceptional Urgent Care

Dana Plaza

(Behind Bonefish Grill off Hwy 466)
11950 County Rd 101; (352)-391-5200
Mon - Sat: 8am - 6pm O

Vinyl Siding
Repair Firms

We have found that the following compa-
nies have done acceptable if not good work
for residents in the repair of their vinyl siding
problems, etc.

We cannot guarantee their work, but we
have heard from residents that they are
pleased with the results.

So, if you need vinyl siding repairs, con-
sider these companies. And, please let us
know how they performed for you.

Brix & Stix, Terry Poortenga, VP
P.O. Box 384,
Oxford, FL 34484
352-330-1817,
352-516-0505 cell
www.BrixandStixFraming.com
Scott Smith Roofing
2105 NE 19th Avenue
Ocala, FL 34470
352-867-0044, 877-296-0898 m

Lawn & Landscape
Maintenance

**x*% POA Discount Partner ****
**x% 20% Discount to POA Members****

_ ¢ Larry Sewart, Jr.
352-245-0214

Full Service Lawn and Shrub Care
40 Yearsin Area-- Insured
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The Village Greens

On March 12th, Progress Energy (PE)
held a Savannah Center hearing about its pro-
posal to build a nuclear plant 50 miles from
The Villages. The facility is close to the
Withlacoochee River, near Rainbow Springs.

Progress Energy is required to hold hear-
ings to allow citizens to voice their opinions
or concerns. It is also required to gain ap-
proval from the Environmental Protection
Agency (EPA) before they start building.

Progress Energy serves parts of Marion
and Lake County. Customer bills have al-
ready been increased by 25% in anticipation
of the added financial burden of building this
facility: it is called “advance price recovery.”
Put another way, the retirees who are a large
segment of Florida’s population are now bur-
dened with paying up-front for a nuclear
plant which they will most likely never see.

The damage done by years of unrestricted
spewing of fossil fuels from the burning of
coal into our atmosphere is probably beyond
total reversal. There will be a cost in chang-
ing over from coal and oil based energy.

However, nothing will come close to the
25% Progress Energy is demanding and is
already charging, to organize and construct a
nuclear plant that will take at least 9 years to
complete.

There are many reasons that this plant
should be reconsidered:

Nuclear plants consume large amounts of

water that is in short supply.

There is no clear, definitive solution to
disposal of nuclear waste. Nuclear plants and
nuclear wastes are vulnerable targets for ter-
rorists, hostile governments and natural dis-
asters and, according to the EPA, remain
toxic for at least 10,000 years.

International studies have revealed that
even the minor radiation emitted by nuclear
facilities is enough to cause cancers and other
forms of disease. In Germany, it has been
shown that children in the immediate vicinity
of nuclear plants develop cancers 60% and
leukemia 117% more frequently than those
who live outside this area.

The 2008 Energy and Economic Develop-
ment Legislation requires the Florida Public
Service Commission (FPSC) to adopt rules to
require that electrical utilities supply a per-
centage of their energy from renewable re-
sources. “Nuclear power” is excluded from
the list of renewable resources.

Small and large companies are focused on
inventing, developing, and propelling onto
the market new products that will produce
efficient and clean renewable energy: solar,
wind, and water, biomass. These are already
developed or are only a few years away.

Solar energy, which is ideal for Florida, is
coming down in cost while the cost of build-
ing a nuclear plant is astronomical and going
up. Wind power and harnessing the tides in
the oceans and rivers has become a tremen-
dous source of potential energy.

Energy Stimulus Program

Alr Conditioning/Heating Service,
Enargy and Pradictive Maintenance Plan

Participating members enjoy:

= Energy Savings

= Increased longevity of equipment

= MO Hidden Costs

* Pricrity scheduling over non-participating members

= RECAMZED rates on emergendcy calls

* CISCOUNTED PARTS on emergency cafls

= DESCOUMNT on equipnvent upgrade or changsout

= OMEYEAR YWARRARMTY on parts and labor on service calls
= AUTOMATIC fiteer change notfication

Call today and ask hoeey you can get FREE FILTERS
Caninel Flankds’s Frensier

CLIMATE CONTROL

MECHANICAL AERYICES, INE
OCALA, FLORIDA

(352) 291-0185
Serving Central Flonida

It is interesting to note that there was only
one small public notice entered into the Daily
Sun and the Sumter Times on February 11th
about the hearing on March 12th. Did you
see it? I didn’t and I think it was irresponsi-
ble for Progress Energy to have not informed
the public about this hearing since it impacts
the lives of so many people in this area.

The hearing coverage in the Daily Sun on
March 13, cited only three people as having
made comments, all were proponents of the
nuclear plant. Strange. I was there and pro-
tested along with at least 4 others ... our
names and the fact that citizens spoke against
the nuclear plant were never mentioned.

One alternative to nuclear power is right
in our neighborhood, in Gainesville.

On March 1st, a plan was implemented to
bring solar energy to Gainesville. The con-
cept is called Renewable Energy Dividends.

In Europe, especially Germany, it is re-
ferred to as Feed In Tariffs. This concept
helped create the widespread success in Ger-
many supplanting the need for nuclear plants.

The idea is simple: Gainesville Regional
Utilities (GRU) agrees to pay 32 cents a kilo-
watt-hour for a period of 20 years to its cus-
tomers who install solar panels on their
homes and sell their home-generated power
back to the grid.

A local bank, Capitol City Bank, has
agreed to loan homeowners 90% of the cost
of solar panels. The bank sees it as a no risk
investment because the income to the home-
owner is guaranteed from GRU.

With energy being generated by individu-
als all over the city, there is less chance of an
attack on our electrical system.

People are generating income by selling
electricity back to the grid. A man in Gaines-
ville running a print shop has a huge roof
facing east. He has put solar panels on his
roof and estimates he will draw in approxi-
mately $14,000 this year from his panels.

Customers who have no solar panels will
not find their power bills skyrocketing.

This program will create many new jobs,
and fossil fuels will no longer go into our at-
mosphere. This has proven to promote the
fastest, cheapest and most widespread growth
of renewable energy anywhere in the world.

We need to consider this alternative here
for our own hometown.

Sue Michalson,
Chair, The Village Greens 0O
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Your CDD Meetings

The Villages CDDs meet at the Laurel
Manor district offices:

Second Friday of the month:

SLCDD at 8:00 a.m.
CDD # 2 at 9:30 a.m.
CDD #4 at 11:00 a.m.
CDD # 1 at 1:30 p.m.
CDD # 3 at 3:00 p.m.
Third Friday of the month:
VCCDD at 8:00 a.m.
CDD # 5 at 9:30 a.m.
CDD # 6 at 11:00 a.m.
CDD # 7 at 1:00 p.m.
CDD # 8 at 2:00 p.m. as needed
CDD #9 at 2:30 p.m. as needed
CDD # 10 at 3:00 p.m. as needed

The AAC meets on the Wednesday before
the second Friday of the month at 1:30 p.m.,
usually in the Savannah Center.

These meeting days and times will change
in May, so watch the Daily Sun, the district
governments’ websites, or the Our Place col-
umn on Thursdays, for notices of date and
place changes.

All Villagers are welcome at any of these
worthwhile meetings which show our local
governments in action. Residents wanting to
know what’s going on with their governments
should attend, watch, listen, ask questions.

Also, the District Administrator’s office
conducts a two-hour CDD Orientation pro-
gram once a week at 10:00 a.m. on Thurs-
days. Call 753-4508 for details.

CDD Orientation is informative and pro-
vides a good basic overview of how CDDs
work and are organized. The POA recom-
mends the program for all residents.

However, the POA also recommends that,
after attending the Orientation, you come to a
POA general membership meeting for the rest
of the story. You will not get the whole story
at CDD Orientation. O

Village Paw Spa
A Country Club For Pets

Villages L ar gest
Premier Facility:
Grooming/Boar ding/Daycar e

Private Suites/Infant Beds
Sterecand T.V.s
40 yrs. Experience
POA Discount Partner

Master Groomer and Vet Tech
Lady Lake - 352-751-5711

IGive.com isa Valuable
POA Revenue Source

The POA has established a relationship
with the iGive.com group that makes dona-
tions to organizations like the POA whenever
you shop on line. All you have to do is regis-
ter for your account, name the POA as the
recipient of your donated funds, and purchase
items on line from merchants who in turn
will donate a percentage of the price of the
items you buy to your favorite organization.
The iGive.com organization does all the
work. The POA will then receive a check for
the donated proceeds periodically.

This will cost you nothing — the participat-
ing sellers make the donation in your name to
the POA. This is a great way to donate to the
POA. You just have to register and then buy
items from the special retailers and stores.

Just go online to the website at:
www.iGive.com/POATV and fill out your
account information. It is easy.

Order your item and an e-mail notice will
arrive stating that the POA has been credited
for a donation check in your name.

Thanks in advance for your consideration
in setting this up for the benefit of your POA.
The funds donated to the POA by the
1Give.com organization will be a big help to
the POA in paying our operating expenses. O

It’s Timeto Renew Your
POA Membership

Our new membership year for 2009 has
started. Household memberships run annu-
ally from January 1 to December 31.

So, this is a good time to renew your 2009
annual POA membership. Our dues are
$10.00 per household per year.

If you want to renew now, it would be a
big help to us. Just use the membership form
on the top right edge of page 15 in this Bulle-
tin. If you mail in the form with your check
and a self-addressed, stamped envelope, we
will mail your membership card back to you.
If you don’t enclose a stamped envelope, we
will hold your card for pickup at a meeting.

If you are not yet a member of the POA,
this is a good time to join. Just use that same
form on the top right corner of page 15 in
every Bulletin. O

Bulletin Pick-Up

If the Bulletin is not delivered to your
driveway within the first ten days of the
month, you can get copies at the locations
listed below. Please take the time to thank
the manager or customer service staff for
stocking the Bulletin for pick-up. This would
be a big help to us.

Plaza Grande Shopping Center

Ace (Sweets) Hardware
Publix Supermarket
Winn-Dixie Supermarket
Spanish Plaines Shopping Center
Publix (formerly Albertsons)
Ollie’s Frozen Custard Store
Walgreens Drug Store
Mulberry Grove Shopping Center
Publix Supermarket
Walgreens Drug Store
Southern Trace Shopping Center
CVS Drug Store
Publix Supermarket
Colony Plaza Shopping Plaza
Publix Supermarket O

SeniorsVs. Crime

If you have a problem related to financial
losses due to scams by dishonest vendors,
salespeople, or contractors consider contact-
ing the Senior Sleuths for help:

Sumter and North L ake Counties
Sheriff’s Annex -- Sumter County
8035 E. County Road 466
The Villages, FL 32162
352-753-2799, ext. 4253

Marion County
Sheriff’s Annex
8230 SE 165th Street -- CR 42
The Villages, FL 32162
352-753-7775
The hours and open days vary by location.
So call for details. Wednesdays are best, 10
a.m. to 2 p.m. O

Larry Blake
Home | mprovements

Interior and Exterior Painting

Driveways and Sidewalks
Pressure Washing and Metal Roof Coatings
Furniture Moving

352-446-0502
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Our Monthly Gardening Column:

AwesomeApril
In TheVillages

by Anne Lambr echt

The winter freezes certainly set us back
and made my usually springtime cheery
chores a back-breaking challenge. It’s not
easy chopping, digging, bundling, bagging.
I’ve got a mountain of debris for the yard
waste collectors. This is not good. Somehow
we must replace all this tropical stuff with
hardier, more adaptable plants.

April is a good time to amend your soil
and this can be done for free with oak leaves
and catkins, the long, thin little flowers on
the oaks that are little fluffy precursors to
leaves and sprinkle down and clog up gutters.
They are great for mixing in with your soil.

One time a neighbor called and the hus-
band told her I was down at the cul-de-sac
getting catkins. Pretty soon there was a little
gathering of neighbors watching me rake and
sweep gutter debris into buckets and load
them onto the golf cart. In the bottom of a
container these help the soil while making
the container lighter. Leaves and catkins
mixed in with your dirt when planting a new
plant makes the soil rich. Leaves and catkins
used as mulch add nutrients into the soil.

It would be hard to choose five beautiful
and easy plants for the landscape. Keep in
mind texture, color, the bloom time, mainte-
nance, growth habit and sun and water re-
quirements. Generally, the following peren-
nial plants do well in the sun. All have beau-
tiful color and sleep in the winter, changing
the landscape again and again. They are fine
in our slightly alkaline soil as long as they
have moderate water and the soil drains well.
Planted properly, all are relatively pest free.

Here are five nice, easy landscape plants:

Firebush (Hamelia patens). A Florida
native shrub growing to about 4x4 has beau-
tiful tubular red-orange flowers that attract
hummingbirds and butterflies. The flowers
are followed by purple-black berries that are
eaten by a number of birds. I tried them-tart
and tangy! In fall and winter, before the frost,
the foliage turns a beautiful orange color.
Firebush is not cold tolerant and will die
back in winter or with frosts or freezes.

Muhly Grass (Muhlenbergia capillaris).
An eastern US native grass which blooms in

late September/October. It’s the fluffy pink
patches you see in the fall all around the
landscape that give the appearance of a pink-
ish/purplish haze. Muhly grass is nice mixed
in with a sunny flower garden and can be
used as a background plant or to help retain
the ground around retention ponds. Once es-
tablished, Muhly can stand drought condi-
tions in almost any kind of soil.

Penta (Pentas lanceolata), from South
Africa, is a cute flowering plant growing
from 18” to 2’ high and as wide. Called
“penta” because of its five-petaled flowers.
Pentas come in a variety of colors: red, pink,
lilac, white, and bloom year round if pro-
tected. They attract butterflies and humming-
birds but the taller red variety is more attrac-
tive than some of the others.

Agapanthus (Lily of the Nile) Evergreen,
strap-shaped leaves look nice all year. Forms
rounded, clumping foliage to about 2 feet and
balls of trumpet-like flowers on a stalk to
about 3 feet in blue, lavender and white.
Blooms late spring, summer and early fall.
To get the best blooms they like to be
crowded. You can divide these once they
stop blooming and share them with friends.

Salvias or sages No Florida garden
should be without a salvia. They come in all
colors and sizes and textures. Generally
drought tolerant but occasional water during
dry times will increase flowering and vigor.
Some bloom all year round and some when
the night temps are cooler. Should be pruned

R HEALTH IS OUR C

To_W;lco:_ne

Areas of Expertise Include: )

Bladder & Bowel Control
Chronic Pelvic Pain Syndrome
Pelvic Organ Prolapse
Well Women Exams

to maintain shape. Several culinary salvias
grow in Florida and many are attractive to
hummers and butterflies. Mexican Sage
(Salvia leucantha) likes sunny and dry condi-
tions. It blooms in the fall and has pretty,
furry and soft purple flowers. Tropical Sage
(Salvia coccinea) is native to Florida. Most
will re-seed or re-sprout from the roots as
they will die back in winter.

We have another glorious month ahead:
Did you have a chance to go to the plant fes-
tivals? Here are the awesome April shows
which you should consider visiting:

Epcot Flower & Garden Festival. March
18-May 31 Lake Buena Vista 407-934-7639.
www.disneyworld.com/flower

Mclintosh Spring Plant Festival, Van
Ness Park Saturday April 4th 9-3. Mclntosh
is on 441 just north of Ocala. 352-591-0579.

Crone's Cradle Conserve Ecological
Preserve 6.4 miles east of Citra, FL. on Hwy
31. Admission: $1 Info call: 352-595-3377.
www.cronescradleconserve.com. April 4th,
from 9-3.

Native Plant Sale, Morningside Nature
Center, 3540 E. University Ave, Gainesville,
FL 32602. 352-334-2170 April 11th 10-4.

PEAR Park Native Plant Sale at Earth
Day April 18th 8-3 12325 University Ave,
Leesburg, FL 34748 (south of the city on 27).

Sumter County Master Gardener Plant
Sale April 18th 9-2 Oxford Community Cen-
ter, 4027 County Road 466, Oxford, FL Info
call: 352-793-2728. O

= ad)

Blunt, ARNP!
3371 Wedgewood Lane ¢ The Villages

352.750.3636

www.PelvicHealth.com

Complete Gynecological Care ol

."'l.h':'t-:;t-t s‘iagnu Isurances inciuamg GHi ana

! GREGORY J. BAILEY, MD
/ AMERICAN URCGYNECOLOGIC

MNANCY D. BLUNT,
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P. O. Box 1657
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President Joe Gorman
VP Elaine Dreidame  753-5069
Treasurer Bill Garner 753-7494
Secretary Open --

259-0999

751-4667
751-0086
205-8849
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Frank Carr

Ken Copp
Myron Henry
Dennis Petrucelli
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Chuck Lorenz 750-2098

Sat. At Arms
POA Volunteers
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Hall of Fame Frank Renner
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Shine Harold Barnes
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Webmaster John Donahe
Member ship Gail Kennedy
50/50 Mike K ope

259-1426
750-0306
259-0999
753-8810
259-0999
259-0999
750-3093
391-1285
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Russ Day
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The POA Bulletin is published monthly by the Property Owners’
Association of The Villages, Inc. Articles represent the opinion
of the POA or the writer, and Letters to the Editor or Forum
postings represent the opinions of the writers. Care is taken to
insure that facts reported herein are true and accurate to the best
knowledge of the POA and are taken from reliable sources. The
POA assumes no liability for any information published, opin-
ions expressed, or delivery to any person or location. All publi-
cation rights are reserved. Publication or reprinting of any mate-
rial contained herein is by written permission only.
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Kiley & sons (ne.

352-753-5301

In Lady Lake, Serving The Villages since 1985
Advertiser in The POA Bulletin since 2004

Professional Plumbing Service Contractor
Remodels/Alterations - Service & Repair
Irrigation Systems Maintenance & Repair
Showroom/Parts & Sales

Prompt Courteous Service

24 Hr Emergency Service - Never an
Overtime Charge

Licensed, Bonded & Insured

License # CFC1426882

Advertisers
Your Ad Here
Call Joe Gorman
for Details
259-0999

BABY BUNDLES
ON THE GO

Renting all your baby needs

Cribs- Strollers- High Chairs
Car Seatsand More
Fully Sanitized Quality Equipment

Call: Belinda

Villages Resident

352-406-4754

Audrey Ann Originals
Embroidery « Heat Transfers

Creative Logos for your Club, Village,
Businessor Special Events
Golf Shirts Tee Shirts Hats Towels

|~ ] Call Audrey Ann
A 352-259-0131
e
The Recreation Centers and the Customer Ser-
vice Center have the Roundabout Brochure
available. This shows how to drive through

those often confusing Roundabouts in The Vil-
lages. You can pick up your copy now.

April, 2009

2009 MEMBERSHIP FORM
PROPERTY OWNERS ASSOCIATION
P. O. Box 1657, Lady Lake, FL 32158

NAME(S)

ADDRESS

VILLAGE

COUNTY

PHONE

E-MAIL

NEW RENEWAL DATE

ANNUAL DUES: $10.00

EXTRA DONATION: $

Please return this form with your membership dues. Member-
ships are for households and run annually from Jan Ist to Dec
31st. Please include a stamped, self-addressed envelope for
return of your membership card by mail. If an envelope is not
included, your card will be held at our monthly meetings for you
to pick-up. Thanks for your continuing financial support.

Prrazss

fLincoln-Mercury@

Serving Lake County for 29 Years

NO ONE SELLS FOR LESS!
8925 S. Hwy. 441, Leesburg (across from airport)

(352) 787-1255

www.plazalincolnmercury.com

Celebrate Our Grand Opening

LUBE, OIL, FILTER 15% OFF

Motor craft Quality .
With Synthetic Blend Oil Any Service
$100.00 and up

With Multi-point I nspection
Shop SuppliesExtra

Most Vehicles. Some vehiclesextra Not Valid With Any Other Offer
Expires 4-30-09

Not Valid With Any Other Offer
Expires 4-30-09

Villagers-- Please tell an advertiser in the
Bulletin that you saw their ad here. That will
help usalot at ad renewal time.

Ollie's Frozen Custard

Nathan's Hot Dog Combo.
Dog, Chips & Drink - $3.29
Offer Expires 4/30/09

Next to BLOCKBUSTER in The Spanish Plaines Center
Open Noon-10 pm Daily Phone 259-3568




Page 16

The POA Bulletin — Champions of Residents Rights Since 1975

April, 2009

The POA Discount
Partner Program

The POA Discount Partner Program is a con-
tinuing benefit for POA members. Just show
your current year POA Membership card when
ordering the product or service listed here. And,
please say “thanks” to our Discount Partners for
participating in this program.

All_Things Fine - 1171 Main St., Spanish
Springs, 352-257-7384. 10% off all regularly
priced merchandise. Excludes sale items. Not
valid with any other offer.

Away From Home Pet Sitting Service in
The Villages, 352-454-2623. 25% off first day
service of pet sitting while you are away.

Bonne Chimie Custom Skin Care - 990 Al-
varez Ave., Spanish Springs. 352-391-9600.
20% discount. Not valid with other promotions.

Bravo Pizza - 1080 Lake Sumter Landing,
352-430-2394. 10% off dine in & take out
(whole meal). Not valid with any other discount
offer.

Caribongo - 1041 Canal St., Lake Sumter
Landing, 352-750-6147. Free color changing
Tote Bag (retail value $9.99) with the purchase of
$30.00 or more at the time of purchase. Offer not
valid with any other offer or promotion. Sale
items excluded. Limit one Tote per family.

Chick-fil-A—730 Hwy 441, N. Rolling Acres
Plaza, 352-430-0223. Value Size any meal and
get a free chicken sandwich.

Cingular (Spectrum Global Network) - 972
Del Mar Drive, Spanish Springs, 352-205-7513.
10% off all phones with activation.

The Club Golf Cart Security System for
Villagers, email at yunk38@comcast.net, 352-
391-5077. $3.00 discount (apx. 10%) for the
Club Golf Cart Security device for POA mem-
bers showing their membership card.

Colonial Medical Supplies- 724 S US Hwy
441, Plaza One north of Oakwood Grill, 352-391-
5169. Your One Stop Medical Shop. 10% item
discount with your POA membership card.

Comfort Suites- 1202 Avenida Central, 352-
259-6578. 25% discount, November 2, 2008
through April 30, 2009. Not valid Leesburg Race
Weekend. All reservations are based on avail-
ability. Must call hotel directly in advance for
individual reservations.

Coral's Casual Patio and Fireplace Shoppe,
U.S.Hwy 441/27, across from Wal-Mart, 352-
307-8522. Free bottle of “Dew Not” with the
purchase of $300.00 or more. One per customer.

Cozco Handcrafts - 1121 Main St., Spanish
Springs, 352-430-0386. 10% off - excludes sale
items.

Custom Appard & Gifts - 920 Bichara Blvd,
La Plaza Grande, 352-750-1600. 10% off any

item in stock in store; 25% off custom framing.

Edible Arrangements - 11962 CR 101 -
Palm Ridge Plaza, 352-391-1334. $4.00 off pur-
chases over $25.00.

Enterprise Rent-A-Car - In The Villages at
1076 Lake Sumter Landing. 352-751-2417. Spe-
cial rates for POA members. A pick-up service is
available. One-way rentals to Orlando and San-
ford airports are also available.

Flags & Flag Poles - 845 CR 25 across from
Lady Lake Post Office. 352-751-1876. $4.00 off
flag pole order of $119 or more for POA mem-
bers showing their current year membership card.
Discount on “check and cash orders” only.

Funeral Planners Inc. - For the POA, 10%
off regularly priced funeral planning package or
15% off deceased identity theft protection
service. Visit http://www.FuneralPlannersInc.com

Gourmet Go Go - A delivery service for din-
ner menus from local restaurants. POA members
receive a $1.00 discount off regular delivery fees.
For details call 352-205-0829.

Great Day on the Water Boat Tours - Dis-
counts of $5.00, $7.00 or $10.00 per person on
various boat tours. Call toll free at (866) 269-
6584 for details and reservations.

Haagen Dazs - 1001 Lake Shore Drive, Lake
Sumter Landing, 352-751-0261. 10% discount
for POA members.

Island Images - 1112 Main Street, Spanish
Springs, 352-259-7623. 10% Discount on Mon-
days. Excludes sales items.

Johnny Rockets - 976 Old Mill Run, Lake
Sumter Landing, 352-259-0051. 10% off your
meal when you show your membership card.

Kilwin’s Chocolate and Ice Cream - 1108
Main Street, Spanish Springs, 352-430-3600.
Buy one, get 50% off on any ice cream menu
item. One offer per family membership.

Marie's Home Hair Care - 352-223-8306.
In the comfort of your own home, hair cuts,
perms, colors, etc. $5.00 off to POA members.

MOE'S Southwest Grill - US Hwy. 441
North, Rolling Acres Plaza, 352-430-3610. Buy
1 Get 1 Free every Saturday with the purchase of
two medium drinks! Not valid with any other
offer. One benefit offer per family membership.

0Odd’s & Errands by Paula. Your affordable
Personal Assistant. 352-430-0764. 10% discount
for POA members with current membership card.

Ollie's Frozen Custard - Next to Blockbuster
in the Spanish Plaines Shopping Center. Use the
Ollie's Coupon in the Bulletin or get a 10% dis-
count by showing your POA membership card.

Panda Express - 869 North Hwy. 27/441,
Home Depot Plaza, 352-751-2507. 10% off, not
valid with coupons or specials.

Plaza Jewelers - 16770 S. Hwy. 441, Baylee
Plaza, Summerfield, 352-307-3846. 20 to 40%
saving off the already low retail price, & all

watch batteries $3.00.

Quality Hearing Center - 16850 S. Hwy.
441, Suite 306, Baylee Plaza, Summerfield. Call
352-307-7377 for an appointment. 10% discount
for any product or service.

ScentSational Candles and Gifts - 994 Alva-
rez Avenue, Spanish Springs, 352-753-1604.
20% off any one non-sale item.

SmartSafe Tornado Shelters - One day in-
stallation in garage floor or carport. Call Pat
Tripp at 352-702-6386. See actual installation. 5-
10% off selected models for POA members.

Sonic Drive-ln - 11211 SE 178 P1., Wal-Mart
Shopping Center, 352-347-2860. Tuesday
Nights: 5 single patty burgers for $5 after 5 PM.
Add-on at extra charge. Wednesday Nights: 1/2
price single patty burgers; 99¢ single topping
sundaes. Valid at the Summerfield location only.

Southern Image Photography - 97 Del Mar
Drive, Spanish Springs, 352-430-2056. 10% off
the Special of the Month.

Stewart Lawn & Landscape Maintenance -
352-245-0214. 20% discount to POA members.

Sunshine Hair & Nail Spa - The Terrace
Shoppes of Spruce Creek, Summerfield, across
from Wal-Mart, 352-307-0099. 10% off on retail
products or nail services.

Vic's Embers - 7940 US Hwy. 441, Lees-
burg, 352-728-8989. Complimentary after-dinner
cocktail or dessert for each person in the party.
Not valid with other special offers.

Villages Car Wash and Lube - Bichara
Blvd., La Plaza Grande Center, 352-753-1306.
$1.00 off the regular price of a silver or gold
wash package.

Villages 24/7 Kart Aide - Triple A Rescue
Service for golf carts. 10% discount on yearly
membership. Call 352-409-5853 for details.

Villages Paw Spa - Villages Largest Premier
Country Club for Pets. Call 352-751-5711. 10%
discount on grooming or boarding.

Village Spa and Salon — 13940 Hwy 441,
Suite 802, Oakland Hills Plaza, 352-205-7081.
$15 off Spa Pedicure.

Wholesale Computer Components - The
Terrace Shoppes of Spruce Creek, Summerfield,
across from Wal-Mart, 352-245-1500. $15.00 off
on any computer repair by showing your current
year POA membership card. ]

Advertisers!!!
Contact Joe Gorman
at 259-0999

for a FREE listing
asa
POA Discount Partner



