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To Give or Not to Give

Moffitt Center Equipment Fundraising

From the beginning, the POA has been
fully supportive of bringing the Moffitt Can-
cer Center to The Villages (hereafter Villages
-Moffitt), even encouraging a letter writing
campaign by our readers over a three month
period last spring, and we continue to be sup-
portive. Our concern is to make sure that the
information we are being provided from all
sources is completely factual, especially
when it is being espoused in the solicitation
of funds for the purchase of equipment for
the new Center.

In an effort to help Villagers understand
exactly what is involved and why, the POA
invited Mr. Pete Wahl to be our featured
speaker at the January 18" POA Meeting and
he graciously accepted. Mr. Wahl is Presi-
dent of the Villages Health Systems Founda-
tion and coordinator of the fundraising effort
to raise millions of dollars to pay for equip-
ment for the Villages-Moffitt.

After reviewing the questions the POA
wished to have answered at their meeting,
Mr. Wahl declined our invitation and instead
submitted the questions to the Villages
Health System (hereafter VHS), so that they
could provide what he thought would be
more complete, written responses. However,
the responses we received did not further
enlighten us as many of them seemed to be a
repeat of what had already been stated in me-
dia articles. So, we continued to research the
issue and have now acquired more detailed
information from two sources which are as
follows: a) Information which was presented
at the VHA Town Hall meeting in January
where the speakers were Tim Hawkins, CEO
of the VHS and Hospital, Phyllis Baum,
CEO of the Leesburg Regional Hospital, and
Dr. Craig Stevens, Professor and Chair of
the Department of Radiology Oncology from

the Moffitt Cancer Center Research Institute
in Tampa (hereafter Tampa-Moffitt), and b)
Information which was presented at the POA
General Meeting on January 18" where Dr.
Norman Anderson, President of the Robert
Boissoneault Oncology Institute (hereafter
RBOI), spoke and answered written audience
questions.

We are aware that many residents are in-
terested in this topic, but not all want the
same amount of information, so we will pre-
sent our findings in three parts — (I) a sum-
mary of POA findings; (II) POA questions,
written responses from the VHS, and state-
ments from the VHA Town Hall Meeting
speakers; and (I1l1) the presentation to the
POA by Dr. Anderson.

PART I - Summary of POA Findings

1. The Moffitt Partnership (as opposed to
the current Alliance) will allow for more op-
portunities to work together on research and
many treatments will be able to be adminis-
tered locally. Through technology, local on-
cologists will be able to interface with
Tampa Moffitt specialists to plan treatment.

2. In the beginning, there will be just one
Tampa-Moffitt employed physician — a ra-
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diation oncologist, who will be on site at the
Villages-Moffitt. The Villages-Moffitt will
primarily use the local medical oncologists,
who will lease space from the Developer
(through the VHS) in the new Center. The
Tampa-Moffitt will have oversight of the ma-
chine quality and the dosimetrists who do the
radiation treatments, and the physicists who
install and maintain the equipment.

3. The Villages-Moffitt will provide for
all services — chemotherapy, diagnostics, ra-
diation, and infusions to be performed in one
building by individual practices leasing

(Continued on page 2)

Villages Water
Utility Sold

(NSU/VWCA)
Who Provides Your
Water Now?

While you were enjoying your summer
and fall activities, the Developer sold his wa-
ter/wastewater and irrigation utilities serving
The Villages south of CR 466 to NSCUDD —
North Sumter County Utility Dependent Dis-
trict. You have to wonder why the Daily Sun
did not publish a substantive article announc-
ing the transaction.

First, let’s recap the process for providing
water and sewer services to Villagers. Ini-
tially the developer of The Villages builds
and operates the water and sewer systems.
As the community development progresses,
these utilities are eventually sold by the de-
veloper. North of CR 466 this occurred in
1998 for the Village Center Service Area
(VCSA) utility and in 2003 for the Little
Sumter Service Area (LSSA) utility. Both of
these utilities were sold to the Village Center
Community Development District

(Continued on page 5)
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(Continued from page 1)
space. In contrast, the RBOI provides just
radiation therapy in its Villages facility.

4. We attempted to determine which linear
accelerator would actually be purchased for
the Villages-Moffitt. The $2.4M RapidArc
machine, which is the same one owned and
operated by the RBOI and the one identified
in the Foundation brochure, or a True Beam
costing $4.6M. In both the VHS written re-
sponse and at the VHA meeting, it was stated
that the Villages-Moffitt would be purchas-
ing the exact same machine that was recently
added at Tampa-Moffitt which we have been
told will cost $4.6M, but yet, the Foundation
has not increased its goal by the $2.2M dif-
ferential.

In an effort to clarify this confusion, calls
were made to Mr. Hawkins, VHS-CEO, but
they were not returned. Finally, just before
we went to press, the VHS personnel con-
firmed to a resident that they were in fact
purchasing the True Beam instead of the
RapidArc as originally stated. This would
mean that their goal should have been re-
vised, as they did when they decreased it due
to the Lake Medical Partnership, to show the
increased funds needed to purchase the True
Beam. (It would appear the goal should now
be $7,020,000 instead of $4,820,000.) The
POA is not sure when or why this disconnect
occurred, but we will continue to research
this issue and report in the March Bulletin.

5. Mr. Hawkins stated that revenue from
reimbursements goes to operating costs and
is inadequate to cover the capital costs of the
equipment and that because they are non-
profit, they have to raise the money through
donations. (POA comment - The Foundation
is limited to donations for revenue, but the
VHS is a revenue producing business and is
permitted to save and use operating profits/
surpluses only for other VHS needs.)

The POA Bulletin is published monthly by the Property Owners’
Association of The Villages, Inc. Articles represent the opinion
of the POA or the writer, and Letters to the Editor or Forum
postings represent the opinions of the writers. Care is taken to
ensure that facts reported herein are true and accurate to the best
knowledge of the POA and are taken from reliable sources. The

POA assumes no liability for any information published, opin-
ions expressed, or delivery to any person or location. The POA
does not endorse or recommend the products or services of any
advertiser or discount partner. All publication rights are re-
served. Publication or reprinting of any material contained
herein is by written permission only.

6. The VHS written response stated that,
“Failure to raise the funds needed for equip-
ment could delay the opening of the Cancer
Center...” However, at the VHA meeting
Mr. Hawkins stated that they made the deci-
sion that it would be much easier for the
Foundation to raise money from residents for
the cancer center equipment than to raise
$80M for the next hospital. HOWEVER, if
the Foundation is unable to raise the full
amount needed by the time the equipment is
needed, the remaining amount required will
be taken from the VHS and Hospital savings
account, possibly delaying the ground break-
ing for the Brownwood Hospital.

7. We could find no evidence that the land
for The Villages Cancer Center was donated
by the Developer. It appears one of the De-
veloper’s corporations will continue to own
the land as well as the building he is con-
structing, which will be named the Moffitt
Cancer Center at The Villages. The VHS
will lease the building from the Developer’s
Corporation. Therefore, staff writers for the
Daily Sun and The Villages Magazine should
refrain from incorrectly identifying the land
as donated, as noted recently in their texts
“...after The Villages developer donated
land...”

PART Il - Moffitt Questions Posed by
the POA with Answers from the Vil-
lages Health System written responses,
and the VHA Town Hall Speakers

1. What is the difference between a Partner-
ship with Moffitt and an Affiliation with
Moffitt?

Ms. Baum, CEO of Leesburg Regional, ad-
vised that, “... the 2003 Affiliation with
Moffitt opened the doors for quicker treatment
for our patients. It allowed our local oncolo-
gists, when they were faced with complex
cases, to be able to quickly make referrals to
specialists at Tampa-Moffitt and get our pa-
tients in very timely to get treatment when time

(Continued on page 3)

BABY BUNDLES ON THE GO

Renting all your baby needs
Fully Sanitized Quality Equipment
Cribs - Strollers - High Chairs
Car Seats and More

Call: Belinda

Villages Resident

< 352-406-4754
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents’ Rights are re-
spected, and local governments are responsive
to the needs and interests of residents.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of our de-
veloper and our local governments.

Specific POA attention is focused on hous-
ing, community, neighborhood, and local gov-
ernment issues. Special emphasis is focused
on the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), the Florida Chapter 190 law that regu-
lates CDD operations, and our developer.

The POA has no ties or obligations to the
developer of The Villages which might com-
promise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the developer and our local
government officials.

2. Have decision-making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict-of-interest issues.

6. Be charged honest monthly amenity fees
that are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, un-slanted
news reporting from local news sources.

10. Be informed beforehand by the developer
on any major change in our community. O




Page 3

The POA Website — http://www.poa4us.org

February, 2011

Moffitt Equipment

(Continued from page 2)

was of the essence. It also afforded an oppor-
tunity to forward patients for cutting edge re-
search and provided a great deal of education
locally on cutting edge care for cancer, not just
for patients, but for our physicians as well. The
new Moffitt Partnership will provide more op-
portunities to work together on research with-
out having to be on a referral basis. Many
treatments will be able to be administered lo-
cally which will allow patients to participate
much quicker when treatment is needed. There
will be services on site and the ability for the
local oncologists and specialists to link with
Moffitt specialists in Tampa. Through technol-
ogy, they will be able to interface together and
plan treatment.”

2. s this really the Cancer Center that we
are envisioning or is it a consolidation of cur-
rent caregivers in the Villages area with a
skeleton staff of Moffitt employed supervisor.

Mr. Hawkins advised that, “... in order to
provide full medical services here in the VHS,
they wanted to expand the program and build a
cancer center so that Villagers could have eve-
rything performed within the cancer center —
chemotherapy, diagnostics, radiation, infusions,
pretty much everything — ‘attached’ to the hos-
pital so that it is all in one campus setting —
You won’t have to leave the building to receive
your services.”

Dr. Stevens reported that, “... there will be
direct oversight of patient care from the radiol-

ogy oncologists that do organ specific care in
Tampa — specialists — to assess and plan treat-
ment, without necessitating patient travel to
Tampa. Additionally, other services such as
survivorship services, genetic testing and
screening, etc. will be available. The Center
will primarily use the local medical oncolo-
gists, who will use procedures similar to or
identical to what they use at Tampa-Moffitt.
The Center will provide continuity of care in a
way that you don’t have to go to six different
offices. All of the medical service providers in
the Center will work as a team as opposed to
individual practitioners. Very few patients
will need to go to Tampa as the vast majority
of patients (breast, lung, colorectal, prostate
cancers, etc.), will be able to receive all of
their treatment, including any required sur-
gery, right here in the VHS. Only in cases
where there are unusual clinical trials would
the patient have to go to Tampa for treat-
ment...”

Mr. Hawkins added that “...the Center will
have a cancer navigator, who will be an oncol-
ogy certified nurse who will talk to you as
soon as you are diagnosed and provide rapid
options for you within the network or outside
of the network — the key is patient comfort
with the provider. Once a decision is made to
stay in network, the navigator will sit down
with you, Dr. Stevens, the surgeons, the medi-
cal oncologists, the social worker, and say
here’s your course of treatment. The navigator
will help you get your appointments with the
medical oncologists, etc. and will have your

WHY GO ANYWHERE ELSE?

When it comes to meeting your financial goals, you
really only need to see one person. At Edward Jones,
we strive to meet all your financial services needs
while providing exceptional personalized service.
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Edward Jones Trust Company. Edward Jones Trust
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ies of the Jones Financial Companies, L.L.L.P.

www.edwardjones.com Member SIPC

10935 SE 177th Place Ste 204

Summerfield, FL 34491

352-750-2800

Edward Jones:
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case presented at the tumor conference where
they will have a room full of experts reviewing
all of your data — your lab work, your X-rays,
etc. The navigator services will continue until
you are declared a survivor.”

3. How will overall services of the Vil-
lages-Moffitt compare to those provided at the
Leesburg-Moffitt, by the RBOI currently, and
after RBOI affiliates with the Mayo Clinic?

The VHS written response stated that the
“...RBOI provides radiation therapy which is
one of the components of a full service com-
prehensive cancer program. The Villages-
Moffitt and the one at Leesburg Regional will
mirror each other. They will offer complete
cancer care with specialists in all fields of treat-
ment. For example, the Villages-Moffitt will
feature a Varian True Beam Linear Accelera-
tor, the same equipment that is currently being
installed at the Tampa Moffitt Headquarters.”

Dr. Stevens pointed out that, ... this piece
of equipment is brand new — (the 26™ unit that
was manufactured) and just went into operation
this month (January). The difference between
this machine and former ones is that various
technological improvements have been added
on to the older ones, which are excellent ma-
chines, but they are more complicated to use.
The new machines have all the technology im-
provements integrated into the machine itself
so it’s very straight forward for the therapist to
use and the treatment should be faster.

He noted that the Tampa-Moffitt will have
direct oversight of the machine quality and of

(Continued on page 4)
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the dosimetrists who do the radiation treat-
ments. The physicists who install and keep up
the machines will actually be Moffitt staff, so
the plans for machine maintenance will be done
to the same standards that they use in Tampa.
Also, we will be applying for American Col-
lege of Radiation Certification of the machines
as soon as they have a year of data which is
required before you can apply.”

4. Why did the estimated cost of the equip-

ment rise from $2M to $6.32M?
The VHS written response stated,

“the ini-

tial $2M was just the cost of the linear accelera-
tor without any attachments or special equip-
It did not include any of the diagnostic

ment.

Ocean Front Home
For Sale or Rent Weekly

Hatteras Island in Avon, NC
4 Bedrooms, 3 baths, Sun Room
Fully A/C, Furnished
A Beautiful House, Spectacular Views
Discount for Villagers

Call: 352-753-3087

KILEY & SONS,

equipment necessary for a comprehensive can-
cer center. The $6.32M includes all the diag-
nostic and therapeutic equipment specified by
the Moffitt Cancer Center professionals.”

(POA Note: See Part | Summary, #4, page 2
— there appears to be some confusion... )

5. Did the agreement with Moffitt require
that all of the specialized equipment needed for
their_operation be housed in the Center itself,
even if there was comparable equipment lo-
cated at an institute about 1,000 yards away? If
s0, explain why.

The VHS written response was, “No, with
the approval of Moffitt, through our partnership
with Lake Medical Imaging, we are utilizing
their state of the art PET/CT Scanner already
located in the Sharon Morse Building adjacent
to the Moffitt Cancer Center. That partnership
reduced the needed donations by $1.5 million
dollars.”

6. Is the duplication of other equipment nec-

gssary?
The VHS written response was, “The equip-
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ment that will be utilized in the Villages-
Moffitt was selected by Moffitt staff and is the
latest, most up to date, state of the art technol-
ogy on the market. It is absolutely essential to
creating a comprehensive program of care.”

(Continued on page 11)

POA says
“Thank You”

We would like to say “thank you” for the
tremendous response of members renewing
their 2011 POA memberships and also for
the many new members who have joined
with us as a way of supporting Residents’
Rights for all Villagers. So, if you haven’t
yet joined with us or renewed your member-
ship, now is a good time to fill out the Mem-
bership Form on page 19 of this Bulletin. If
you are not a ‘joiner’, but appreciate the ef-
forts the POA volunteers are making on your
behalf, you can always simply mail in a do-
nation to help defray our costs. The 20 page
monthly Bulletin alone costs over $75,000
annually to just print and distribute to ap-
proximately 38,000 homes in The Villages.
Our mission is to keep each of you informed
of facts about issues which we believe may
not have been clearly or fully presented in
other media.

We would also like to cordially invite you
to attend one of our monthly meetings,

(Continued on page 5)
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which is where we are alerted to possible
problems that residents are experiencing, i.e.
vinyl siding issues, ER waits, etc. The POA
meeting is held the third Tuesday of each
month at 7PM at Laurel Manor.

A typical meeting consists of about 30
minutes of organization business; 30 minutes
of an open forum where attendees can ask
any questions they want us to find answers
to, or present problems they are facing; and a
guest speaker who will talk for approxi-
mately 15 minutes and answer questions for
15 minutes, which concludes the formal part
of the meeting. Attendees are then invited to
join us in some social time where the POA
provides free coffee and donuts to the atten-
dees.

(The month’s speaker can always be
found in the box at the bottom of the front
page of the Bulletin.) |

In The Villages: 787-4603
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Villages Water Utility

(Continued from page 1)

(VCCDD), which issued Utility Revenue
Bonds, to fund the purchase. The VCCDD
issued approximately $31M and $86M of
bonds respectively to purchase VCSA and
LSSA. These utility bonds are among the tax
-exempt bonds that are being analyzed by
the IRS as a part of a review started in Janu-
ary of 2008.

South of CR 466, residents receive pota-
ble water and wastewater services from NSU
and irrigation water from VWCA, which
were both built by the Developer. Back in
October of 2008, the Developer was in the
process of selling NSU and VWCA to the
Sumter Landing Community Development
District (SLCDD) in a process similar to that
used in the sales to the VCCDD. The
SLCDD board authorized the issuance of an
amount of bonds not to exceed $200M (with
an expectation that the amount would be

20%-50% Off
Regular Prices
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around $175M) for the purchase. The proc-
ess was halted February 13, 2009, due to
“current economic conditions” according to
SLCDD meeting minutes.

Apparently, beginning this past summer,
the Developer approached Sumter County
officials requesting the creation of a
“dependent” district (FL Chapter 189) to
purchase NSU and VWCA and provide wa-
ter, wastewater and irrigation to a service
area of approximately 7,700 acres in the
Sumter County portion of The Villages south

(Continued on page 6)

Angelotti’s
ltalian Restaurant

L 109% off
+ Full Order
: with this coupon! |

Always look to the POA Bulletin
For Specials in Our New Location

130 Heights Ave
Inverness, Fl 34450

Mon-Sat 10:30 am - 9:00 pm
Fri 10:30 am - 10:00 pm ¢ Closed Sun

Celebrating Our 25th Anniversary

Agatha M. Cayia, DMD.
Anibal F. Castro, D.M.D.

SAME DAY CROWNS

750 1o

Al porcelain crowns,
1O impressions or temporaries.

Some restricfions appl.
MUST PRESENT COUPON

Bayleg
Denial

Baylee Plaza
16850 S Hwy 441
Summerield, FL ~ Www.rofeadenfist.com M

Read about us on

350-307-3006 Putin 34491 i



Page 6

Villages Water Utility

(Continued from page 5)

of CR 466. The Sumter County Board of
County Commissioners approved the crea-
tion of the district (NSCUDD) and appointed
a board of directors — Gary W. Davis
(Chairman), John F. (Fred) Gibbons (Vice
Chair), John E. Davis, Charlie Smith and
Erik Greulach.

(Note: beginning in 2012 this board will
start the transition to be elected by qualified
electors in the district). The board entered
into an agreement with the VCCDD to pro-
vide system management (including account-
ing, billing and customer service). With the
framework in place, this appointed
NSCUDD board entered into negotiations
with the developer for the sale of the utility
system.

Key to the sale was the determination of
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the value of the system. As was done in pre-
vious Developer sales of utility systems and
recreational amenities, seller and purchaser
each had a valuation analysis done by an ap-
praiser of their choosing. The valuation was
done utilizing the “income approach” which
analyzes the revenue stream versus the costs
and expenses of operating the business over
the length of the financing period, in this
case 33 years. The valuation results in a net
present value of the business, taking into ac-
count the cost of capital via an assumed dis-
count rate.

It was at this point in the process that a
reading of meeting minutes shows a signifi-
cant departure from earlier CDD purchases
from the Developer. As mentioned above,
NSCUDD had hired the VCCDD staff to
provide management services. As part of that
arrangement, Janet Tutt became the district
manager for NSCUDD. Ms. Tutt’s experi-
ence in utility matters quickly became evi-
dent. With the support and expertise of her
able staff, she negotiated several key changes

Jim’s Lawn Painting

Does Your Brown Lawn Have You Down?
I Can Make it Green Again; I’ll Paint It*
Lasts 3 Months Until Spring Green-up

IFREE ESTIMATES |

352-307-0921

*Non-toxic and biodegradable

February, 2011

to the contract of sale proposed by the Devel-
oper. For example:

eIn the past, the two valuation reports, if
different, would have been averaged. Ms.
Tutt advised the seller that since NSCUDD
was a Chapter 189 created dependent district
it had the power of Eminent Domain and
therefore would likely be successful in ac-
quiring the utility system at the lower valua-
tion through a condemnation action. As a re-
sult, the sale was valued at the purchaser’s
valuation, which was about $16M lower than
the valuation submitted by the seller.

eObtained a commitment from the seller
to also provide a ninety (90) day Working
Capital Fund (approximately $1.2M).

eReceived seller’s agreement to pay for
the actual cost of issuance of the bonds
(approximately $3.6M savings).

oA further amendment to the contract
stated that the final purchase price would be
adjusted depending on the actual interest rate

of the bonds. This was particularly crucial as
(Continued on page 7)

BECK’S APPLIANCE REPAIR

Rick Beck—Technical Specialist
QUALITY SERVICE AT AFAIR
PRICE

352-245-3598

For Complete Satisfaction

BROWARD FACTORY SERVICE 352-307-5100

Sales - Service - Contracts
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Never Pay Another
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Relax knowing that your air conditioning and appliances
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* For appliances up to 10 years old.
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Water Heater to 40 gallons - Disposal -VWasher Drver (full-size)
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Villages Area Residenis Special
$183.00* per year

Offer extended through Feb 28, 2011
PACKAGE INCLUDES...

Refrigerator, Ice & Water Dispenser
Ice Maker for Refrigerator

BrowardFactory.Com

Package Inciundes All Major Appliances and More! Call for Details

Other Options and Replacement Plans are available

15980 S US Hwy 441 ~ Summerfield, FL
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Villages Water Utility

(Continued from page 6)
interest rates were rising and amounted to a
more than $3M reduction in profit to the
seller on the deal.

eSince the projected revenue stream is
dependent on the timely connection of new
homes to the system, the contract was further
amended to include a Utility Revenue Guar-
anty Fund. This fund of $2,744,460 will, if
necessary, provide seller funds to the pur-
chaser, at the rate of $60 per home per
month, if new homes do not come online ac-
cording to the connection schedule assumed
in the revenue plan.

The result appears to be a new govern-
ment operated utility with a reasonably sound

EXPERIENCE

& of
I_)I_KESERVE Nature' s

Inest”
Golf Club f

COME ON OUT & GIVE US ATRY
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CALL US

TODAY
for rates and
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| day thru February 28th, 2011 | availability
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[ [
TT
-

Real Estate

Company in
Lake & Sumter
Counties

financial structure, capable of sustaining it-
self through build-out of the system. Given
the lower level of borrowing negotiated, the
reserves put in place and the revenue guaran-
tees established, it seems likely that this util-
ity will avoid the financial issues experi-
enced in the utility sales to the VCCDD.

It is clear from reading the meeting min-
utes and from the amendments made to the
contract of sale that things have changed in
The Villages. The District manager and her
staff have done a good job representing the
interests of our residents. Another good sign
is that the NSCUDD board, as reported in
their meeting minutes, was very actively en-
gaged in this process, asking key questions,
insisting on detailed explanations and having
lively discussions over the issues. We extend
our appreciation to the NSCUDD board and
to Ms. Janet Tutt and her staff for a job well
done. We also like the idea that this water
utility will ultimately have a board of direc-
tors made up of residents elected by resi-

Now Accepting Patients

$65.00
New Patient Exams/Cleanings

(Patients must qualify for basic x-rays and cleanings to get this rate)

A Complete Dental Care Center
590 S. Main Street -- Wildwood, FL 34785

352-748-1880

. Call to Schedule Your Appointment

P\ N
Bl
ERA

REAL ESTATE

Tom Grizzard, Inc.

(352
314-1557

- -
-~

dents, rather than the Developer “elected”
board for the water utilities north of CR466.
Ms. Janet Tutt, Villages Community De-
velopment District Manager, will be the fea-
tured speaker at our February 15, 2011 POA
meeting, which will be held at Laurel Manor
at 7PM. She will address this topic, as well
as many others, and will answer any and all
of your questions. i

ROOF SHINGLES

Update from Owens Corning

We have received the following statement
from Logistics & Customer Operations:
“Owens Corning has elected to replace af-
fected roofing materials where blistering is
verified upon physical inspection by Owens
Corning representatives as causing perform-
ance issues. This offer is extended to any
homeowner at The Villages whose Su-
preme® or Classic® roof shingles were in-
stalled between 2003 and 2006, regardless of
level of ownership (first, second or subse-
quent owner).

Owens Corning advises that blistering was
found on only a fraction of The Villages
houses inspected to date, and that the blister-
ing found was typically in only small areas of
the roof. Owens Corning assures us not all
blistering results in a performance problem
with the shingle. In the unlikely event of blis-

(Continued on page 8)

aseline

Brakes, Wheel Alignment & Service
10950 S.E. Hwy. 441, Belleview, FL

(352) 245-7070/ 352 245-4100
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» Mufflers & Exhaust

Discover * Amex ¢ Visa * MasterCard

$40.00 OFF
4 New Tires

(Any Brand)
Must Present Coupon


http://www.playthepreserve.com

Page 8

Roof Shingles

(Continued from page 7)
tering that creates a performance problem,
the blistering usually presents within the first
5 years after installation. As such, Owens
Corning has extended its offer to replace
Owens Corning™ Supreme® and Classic® 3
-tab shingles where blistering was deter-
mined to affect the performance of the roof
by providing material and labor to replace
the defective shingles. This offer will extend
through December 31, 2011, allowing ample
time for inspection and replacement.”
Additionally, a Product Quality Represen-
tative at Owens Corning Customer Response
Center has advised us that "A homeowner
who receives a claim packet (letter, claim

Irrigation Maintenance & Repair

352-409-3163

System tune-up. Check and adjust
entire system and provide written
estimate to fix problems.

$35.00

(Before Discount)

20% discount to POA members
(Including fixing problems,
but excluding materials)

Get the most for your irrigation
dollar and help preserve our
water resources.

EYE CARE AND VISION CENTER
301 Colony Plaza, The Villages - 259-1621

Comprehensive Eye Exams
Treatment & Management of Eye Disease
Full Service Optical w/ On-Site 1 Hour Lab

$50 EYEGLASS:
OFFFRAMES =

with purchase of complete pair of glasses
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form, request for photos, samples) should just
hold onto it at this point. Owens Corning will
inspect their roof and will send written corre-
spondence as to the status of their roof. If at
that point Owens Corning needs further infor-
mation they will work with either the home-
owner or the roofer."” The POA suggests that
if a homeowner does not hear from Owens
Corning after a reasonable time, they should
call 1-800-ROOFING again to inquire about
the status of their claim, referring to the claim
number shown on the cover letter in the claim
package.

Owens Corning has provided responses to
some frequently asked questions below:

Q: “Someone knocked on my door (or sent
a flyer) and offered to inspect. Should I al-
low them?”  A: Only Owens Corning repre-

CrlslslGRAPHY
, 20 Years Experience |
§ Hand Lettered Envelopes ~ Quotes §
Certificates ~ Poetry £
§ JACKY BRIGGS 753-8642 &

February, 2011

sentatives should be inspecting for the pur-
pose of warranty claim resolution. If you
have a concern and your roof meets the cri-
teria of being Owens Corning Supreme® or
Classic® roof shingles installed between
2003 and 2006, you should open a claim by
phoning 800-ROOFING (800-766-
3464). Once a claim has been established,
an inspection of your roof by Owens Corn-
ing personnel will be scheduled as quickly as
time permits.

NOTE: Owens Corning representatives
will have an Owens Corning Issued Photo
ID Badge to verify their identity and affilia-
tion with Owens Corning.

We will include additional questions and
answers provided by Owens Corning for
your review in the March issue. i

ACTION JACKSON

HANDYMAN (352-205-7977)
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Snowbirds - HELP!

If you are a snowbird or seasonal resident,
please let us know the months you are gone,
and we will stop delivery of the Bulletin during
that time (' while you are away you can find the
current, as well as archived Bulletins, on the
website at poa4us.org ). Just email our distribu-
tion manager at delivery@poadus.org with
your name, village, address, and the months
you will be away, and we will add you to our
“No Throw” list for that time. If we inadver-
tently deliver to an unoccupied house, thanks
in advance if you or one of your neighbors can
pick up the Bulletin and either keep or discard
it.

Shelley Pfaff, POA Distribution Manager,
352-259-3611 O

Correction

There was an error in the January Lake Quality
Dental ad which has now been corrected.

: Professional Nail Care :
: for Ladies & Gentlemen

éMunicure...'S] 2 3
:Manicure & Pedicure...532 :
Full Set...520 ’
Fil..$13

Eyebrows Woxing...58

:  WHY PAY MORE?

NAILS & SPA

352.330.2221

470 W. Gulf Atlantic Hwy
Wildwood, FL 34785

3.5 Miles from McDonald’s 4664,
¢ Winn Dixie Plaza, Comer of 301 & 44
Ask us about our new
OPI Gel Products

ri-County

@ Home Improvements
352-978-3556

PROFESSIONAL, QUALITY WORK | LOCALLY OWNED | 25 YEARS EXPERIENCE
Email:TileAndHome@gmail.com

“HIGHEST STANDARD START-TO-FINISH WORKMANSHIP"
SIDING GARAGE/ATTIC STAIRS
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BATHROOMS HANDICAP MODIFICATIONS
REMODELS DOOR REPLACEMENTS
HANDRAILS  TILE BACKSPLASHES
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AAC Meeting
January 12, 2010

Water Usage Report -

Trey Arnett (Arnett Environmental), who
provides utility engineering services for district
governments in The Villages, updated the
Committee on water usage in The Villages.
While August of 2010 was a good month for
rainfall, overall we are at a 21" rainfall deficit
from the previous year. The forecast is for ab-
normally dry conditions at least until spring. It
is anticipated that the water management dis-
tricts will soon reduce allowable irrigation to
once per week. District governments have been
advised to curtail planting of new materials
until significant rainfall is experienced, hope-

Negrlee New Furnishings

Gently Used Home Furnishings Gallery

Stop and visi the “talk of the town”
NEW INVENTORY ARRIVING WEEKLY

3920 Hwy 441127 Fruitland Park ~~ Owned by
| Mile South of 466A Villges Residents

o BRI 5

Home
5 103 winkneerleenewfimihngscom Farnishin

][\(uﬂy

Comfy Kitty Condos & Townhomes 0

DAILY » WEEKLY « MONTHLY
Pet Transportation Available

Lovmg akes:de Cat Reso |

fully in the June and July time period.

Old Business Topics Included:

eThe AAC approved installation of one
street light per postal station in the Marion
County portion of The Villages, which were
the only postal facilities without lighting in the
parking lots.

eMulti-Modal Paths - Richard Busche of
Kimley-Horn reported that Paradise Park is
complete, the Buena Vista Boulevard and El
Camino Real paths are nearly complete and the

Morse Circle bypass trail will be substantially
(Continued on page 10)
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AAC Meeting

(Continued from page 9)
complete on January 14", with final comple-
tion to occur in early February.

eThe AAC approved the project to widen
and reconstruct the Mira Mesa/Chula Vista
trail. This project will likely be sent out for
bids in the April/May timeframe in order to
have construction take place during the sum-
mer months when usage is at its lowest.

eThe Committee directed staff to repair the
damaged areas of the golf cart path on the east

e o s
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You can revive old batteries
You can double your =
battery life

side of El Camino Real across from Freedom
Pointe, adjacent to the tunnel.

eAnnouncement was made that the Multi-

Modal Path Work Group is holding a public
input workshop on Saturday January 22™ at 10
a.m. at the Savannah Center.

eThe new president of RDOG spoke to the

Committee and stated that he had called a spe-
cial membership meeting for February 7", to
address resident and Committee concerns re-
garding oversight at the Mulberry Dog Park.

New Business:
eThe AAC approved a budget calendar for

preparation of the fiscal year 2011-12 Budget.
The process will begin with a workshop on
March 2 at 1:30 p.m. in the District Board
Room to provide input and direction to the
staff.

eA Consent Agenda, which included the

purchase and installation of billiard tables at
La Hacienda and declaration of a single/sole
source provider to obtain Precor fitness equip-
ment, was approved.

Informational ltems:

How Much Do U Spend

on Golf Cart Batteries?

Use the Battery Life Saver
and cut your battery expenses in half!

o 2

1-866-301-8835 2
www theBatterylifeSaver.com

eA new, more informative Gate Incident
Report was provided by staff. While some
committee members challenged the value ver-
sus the expense of creating, it was decided to
continue for one more month.

eThe AAC was introduced to the new Deed
Compliance Manger, Jim VanOstram, replac-
ing Nick Xenos who has retired.

Reports Included:

oStaff reported that there will be an AAC
joint meeting with the SLCDD to discuss the
role of resident advisory groups. The meeting
will be held on January 19, 2011 at 1:30, at the
Laurel Manor Recreation Center.

eA resident proposal to create a children’s
playground north of CR466 was referred to
staff to be placed on the list for consideration
at the budget workshop.

Please go to www.districtgov.org website
for official minutes, agendas and meeting
schedule.

Next AAC Meeting — Wednesday, Feb-
ruary 9th, 1:30 P.M. at the Savannah Cen-
ter. Everyone is welcome! O

&iH'F} $29_9 B oa year
T for emergency
oy, E towing amywhere
“@E M n The villages.
Kart Aide i= roadside protection.
Like AAS, BUT it's for your golf cart.

Call 352-409-5853
Or visit www_ Karthide com today!

Helping Hands Senior Care

helping seniors maintain their independence

info@HelpingHandsSeniorCare biz
Phone: 407-378-4190
Fax: 407-578-1016
Toll Free: 888-855-4366

www.HelpingHandsSeniorCare.biz

We help seniors stay safe, feel secure, and
be happy in their own homes or another
facility. We provide priority home care
and assisted living services at affordable
prices and even offer some services without
charge. Helping Hands Senior Care is the
essential link that organizes home care for
your loved one and provides peace of mind
for the entire family.

Priority services based on specific requests:

+ Companionship

+ Medication Reminders

+ Check Food SupplF!SFoiIage
v Assist with apparel selecion
* Home Safet( Check/Fall Prevention
+ Bring in Mail/Newspaper

* Remove Trash

+ Adjust Room Temperature, if needed
+ Provide Fresh Flowers weekly
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Moffitt Equipment

(Continued from page 4)

Mr. Hawkins, CEO of the VHS, provided a
slightly different answer to this question when
he stated that, “... when they were negotiating
the agreement with Tampa-Moffitt, the VHS
representatives observed the Tampa Center
equipment and the VHS volunteered that they
would put that same equipment in the Villages-
Moffitt, so that all of the Tampa-Moffitt medi-
cal service personnel would be completely
comfortable and familiar with all the pieces of
equipment.”

6. Is there a way to finance the equipment
other than through donations?

The VHS written response was, “With nor-
mal revenues all going to operations, and Medi-
care reimbursements being reduced (85% of
our patients are on Medicare) donations are
needed to fund capital costs. Revenue from
reimbursements goes to operating costs and is
inadequate to cover capital costs.” Mr. Haw-
kins stated that, “we are non-profit. We don’t

352-751-6040

Noisy Garage Door?

We Make it Quieter
orit’s FREE!
$39
Satisfaction Guaranteed

Y & @.d Licensed/Insured B @' 'g

FUTONS BARSTOOLS & MORE
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Finishes
* 4 Metal
Finishes
Wide Selection
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'Solid Color Cover
2 1
FUTO NS iwith purchase of any futon
Startlng at® I Not valid with any other offer

Offer Ends 2/28/11

142 N Old Dixie Hwy - Century Plaza - Lady Lake
Corner of 466 & 441

(352) 205-7484 « Mon. - Fri. 10 to 5 « Sat. 10 - 4
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have profits in the hospital or health system
industry so we have to raise the money to buy
this equipment.” (POA Comment — It is our
understanding that non-profits are able to earn
a profit, more accurately called a surplus, but
all such earnings must be retained by the or-
ganization for its self-preservation, expansion
and future plans. Earnings may not benefit in-
dividuals or stake-holders. In the VHS their
profits/surpluses have been accumulating to go
towards the construction of the Brownwood
Hospital, but they could also be used for the
Villages-Moffitt equipment. Thus, charitable
contributions to the Foundation are not the
only source of funds available for this purchase
— previous year surpluses/savings account
funds from the operation of the VHS could also
be used for that purpose. Additionally, the VHS
could elect to fund equipment costs through
direct or third party leases. )

7. What happens if the entire amount of
money needed has not been raised by the time
the equipment is needed?

The VHS written response was, “Failure to

SEE-THRU

Window Cleaning
Reliable Affordable Service

CALL ANTHONY

352-391-2717
FREE ESTIMATES

11100 S.W. 93rd Court Road (200)
{Across from MERMC Hospital)

Ocala » 352-291-9486

1124 Southwest Pine Avenue
{Across from Hospital on Pine)
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raise the funds needed for equipment could
delay the opening of the Cancer Center which
is currently scheduled for August.”

Mr. Hawkins answered this same question
as follows: “We are going to go ahead with the
cancer center but if the Villages Foundation
does not raise the full amount we will have to
take the amount we need to buy the rest of the
equipment out of our savings account. If we
have to do this it could possibly delay the
ground breaking for the Brownwood Hospital.
It was our decision that it would be much eas-

(Continued on page 12)
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Moffitt Equipment

(Continued from page 11)

ier for the Foundation to raise money from the
residents for the cancer center equipment than
to raise $80M for the hospital.”

8. Will the Developer maintain ownership

of the land and the building, and receive the

lease payments, so that eventually the Devel-

oper will receive profits from his investment?
The VHS response was, “The VHS has

made the business decision to lease (not own)

the building. The same is true with another
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Lake Sumter Landing | 1085 Canal St.
The Villages | Next to Peterbrooke Chocolates

o,
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developer in Leesburg. All of the equipment
purchased from donations will belong to the
VHS. The decision to lease allows us to pre-
serve funds for other projects like a new Vil-
lages Hospital in Brownwood. Furthermore we
were able to begin construction of the Villages-
Moffitt this past fall only because of the Devel-
oper’s willingness to fund the construction of
the building and the community’s commitment
to raise the funds for the equipment...”

Mr. Hawkins added that, “the developer
agreed to go ahead and build the second wing
of the Sharon Morse Building which was de-
signed as a second wing to come off of the ro-
tunda. Plans had just been shelved because

they didn’t have a need for it and we thought
that would be great to turn that into a cancer
center. The developer thought that was a great

-.*_ ¥
Meslcan Gpeille H, e,

352-751-0400
Fax: 352-751-0435
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idea as well.”

9. Town Hall Question — Concerns have
been raised by some local providers: What will
the association with local oncologists be, in
particular, the (RBOI), who have expressed
some concerns about the validity and necessity
of needing additional equipment beyond what
may already be available?

Mr. Hawkins answered that, “...the RBOI
is an excellent clinic and he doesn’t have any-
thing to disparage their services, except they
only provide radiation therapy. They are not a
true service cancer center. They don’t have
diagnostics, or chemotherapy, and they don’t
have medical oncologists. You go there for
your radiation therapy and then you have to go
elsewhere for the services and that’s what we
saw as the fragmented services here in The
Villages. The RBOI equipment is fine and the
Villages residents still have a choice. They
can continue to go there, or they can come to
our cancer center where we have the full ser-
vices, the tumor conferences, the multi-
modalities, physician meetings where everyone

(Continued on page 13)
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(Continued from page 12)

discusses your case, you can have all of your
services take place under one roof and you have
the back-up of the hospital should you need sur-
gery, etc. We will be providing a complete
package from start to finish including the can-
cer navigator program.”

PART Il — Presentation to the POA by
Dr. Anderson from RBOI on The
‘Duplication of Medical Services in The
Villages’

(POA Note: We had a standing room only
crowd (about 375) who showed their apprecia-
tion for the information Dr. Anderson had
shared with them by giving him a standing ova-
tion at the end of his presentation. It was so well
received that we are sharing those parts of his
presentation that we believe were relevant to our
current discussion. However, as you read his
comments, we want to remind you that Dr.
Anderson is not only a Radiation Oncologist, but

Village Paw Spa
352-751-5711

A Country Club For Pets

Villages Largest
Premier Facility:
Grooming/Boarding/Daycare
Private Suites/Infant Bed
Stereo and T.V.s
40 Years Experience

Master Groomer and Vet Tech

a very astute businessman. He does have the
possibility of a financial impact as a result of
the creation of the Moffitt Center here in The
Villages.)

“The most recent statistics would indicate
that one half of all males and one third of all
females in this country will be diagnosed with
cancer in their lifetime. This creates tremen-
dous emotional vulnerability for each of us at a
time when trust is so very important. You have
raised excellent questions and | would like to
use this time that we might gain information
together concerning not only your questions
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but also your health decisions.

The affiliation the RBOI presently has with
the Tampa-Moffitt is designed to facilitate re-
ferrals for tertiary care and second opinions. It
also provides for guest lecturers from Tampa-
Moffitt to present in the local community on
various topics. What was described as part of a
partnership, however, is already included in our
affiliation with Tampa-Moffitt, to be explained
shortly. From visual impression, a partnership
would appear to offer a branding of the Moffitt
name.

It was confirmed to us last week by Dr.
Craig Stevens, Chairman of Radiation Oncol-

(Continued on page 14)
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(Continued from page 13)
ogy at Tampa-Moffitt, that only one physician,
i.e. a radiation oncologist, would be coming to
The Villages. We discussed with other depart-
ments at the Tampa-Moffitt whether they
would have an active presence. All indicated
there would be no full time presence from
members of their departments. Thus, there will
be one MD physician from Tampa-Moffitt in
The Villages.

Dr. Anderson continued by stating, | would

Servants of All

792-5355

""We do anything that doesn't
require a building permit!"
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Re-Decorating
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like to remove the branding of "Our Moffitt
Cancer Center", if I might, to facilitate a realis-
tic comparison between the two entities...that
is, a comparison between the RBOI and the
entity whose contract represents the new Cen-
ter i.e. The Central Florida Health Alliance/
Moffitt (hereafter CFHA).

It was stated that the medical service pro-
viders in the new Center will work as a team as
opposed to individual practitioners. But in real-
ity, for both entities, (RBOI and Villages-
Moffitt), the diagnostic radiologists, the medi-
cal oncologists, and the surgeons in our area
are individual practitioners, and their profes-
sional services overlap between the two enti-
ties. They are not employees of the VHS or
RBOI, with the exception of Moffitt's employ-
ment of a radiation oncologist. The individual
local practitioners make recommendations

Move Pros=
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Satisfaction
GUARANTEED

* No Gimmicks
* No Day Labor
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* Professional Movers

352-351-5438
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A.J. Rohe

February, 2011

based upon their years of formal training and
professional experience. They are not limited
to participation with the Moffitt but also have
the flexibility to affiliate with other institutions
as is planned with Mayo Clinic.

Tumor conference boards, where patient's
diagnosis and treatment options are discussed
in great detail, have existed for decades and are
utilized regularly. What is proposed under this
partnership is merely an expansion of some-
thing already utilized. Virtual conferencing
requires a camera which can be purchased for
less than one hundred dollars, and a monthly
Internet service. For $150 dollars you're up and
running. We are in the stages of creating such
conferencing with Mayo Clinic. It did not re-
quire the duplication of $5M of equipment to
accomplish this.

Dr. Anderson continued, | am perplexed as
to what treatment machine will be placed into
The Villages since there is a definite difference
as to what is said...and the budgeted price. For
example, a True Beam, the machine described
to you recently by CFHA/Moffitt... would cost
$4.6M. The statement was made that the facili-
ties in Leesburg would mirror The Villages....
does that mean $9.2M will be spent for two
linear accelerator treatment machines? A True
Beam treatment machine, serial #26, has been
placed in the Tampa-Moffitt. If, in fact, the
machine to be placed in The Villages is the
budgeted $2.5M, it seems impossible that it
would be a True Beam. The applicability of
this machine's technology would be utilized for
a very small component of patients requiring

(Continued on page 15)
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(Continued from page 14)

treatment and, as a result, it would be hard to
justify a True Beam's cost as the only machine
in the Villages-Moffitt. In addition, the billing
of charges for this technology could hardly be
justified for the vast majority of patients. That
means that the equipment requested by Tampa-
Moffitt and pledged by CFHA, is more in line
financially with a RapidArc. This machine
would then exactly duplicate what is already
present at the RBOI, including every other
piece of therapeutic equipment requested.

A building for chemotherapy is only used
once weekly...every other week...every third
week...or once a month. Radiation therapy is
delivered each day or twice a day. Thus, there
is NO need to be in the same building since
chemotherapy and radiation therapy are NOT
given together EACH day of treatment.

No one's treatment requires Vvisits to six dif-
ferent offices. Initially, diagnostic studies may
require more than one office to visit, with the
distance in this case being...a driveway.

A Dbuilding by its mere presence does not
make a team of physicians. All of these physi-
cians are individual practices. Putting them in
one building does not change that fact or create
a team, nor does it remove them from their pre-
sent locations. Cooperation and communication
make a team, and that is independent of a phy-
sician’s location.

Many universities are diversifying their spe-
cialty's location in order to reduce patient stress
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by providing a less overwhelming environ-
ment. Otherwise, patients begin to feel like
numbers...not whole people. The University of
Florida now uses five separate facilities in
Gainesville alone that are not contiguous in
location, but rather are spread out from one
another to accomplish this goal.

At the RBOI, equipment includes two Var-
ian linear accelerators, one of which is a $2.5M
RapidArc. These are maintained by two of the
finest in-house former Varian engineers...with
full time presence and are readily available.
Our quality control is second to none.

Our accreditation is the same as Tampa-
Moffitt...that is, the American College of Radi-
ology.

Our affiliation status with Mayo Clinic will
include virtual conferencing, with an ultimate
physical presence. We are already affiliated
with Tampa-Moffitt, and virtual conferencing
could certainly be expanded with them. We are
not limited to one institution, but have the
flexibility to refer to any tertiary care center.
These decisions will be made always with the

OLF c
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inclusion of your primary care physician.

An example would be referral to Orthopedic
Oncology (University of Florida) for those ma-
lignancies that originated in either bone or
muscle. Some academic centers have a greater
reputation for certain oncologic specialties.

Dr. Anderson stated that he had the pleasure
of having dinner with Dr. Craig Stevens as well
as the Chairman of Neurosurgery (Tampa-
Moffitt) many months before any announce-
ment was made. We discussed how we might
better serve our patients together. The equip-

(Continued on page 16)
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(Continued from page 15)
ment that is part of our practice was reviewed,
but location was not specified. After the offi-
cial announcement of the Moffitt Radiation
Oncology contract with CFHA was made, |
called Dr. Stevens to discuss the circumstances.
After a long pause in the conversation with
Dr. Craig Stevens...he stated, "I am so deeply
sorry. | had no knowledge that you had a physi-
cal presence in The Villages."
However, it is a credit to RBOI's level of
care and sophistication that the Moffitt staff,

NEW CUSTOMER SPECIAL

10 Point Inspection $29.95

. ‘ . since 1925
v Check timer settings

v Check bypass alue
/( heck \]l[{ el

v/ C hr'(Lw(‘t n| u1|

v Check float

v Check for salt bridge
v Check for leaks

v Check tubing

v Check unit

We Service All Makes and Models

WATER
SYSTEMS

AN

Starting

$9.95

per month
Serving the Villages since 1980

Proudly serving Marion, Citrus, Lake,
Sumter and Alachua Counties

No one knows vour unit better than the
world's largest manufacturer of residential
water systems, An all American made product,
. We build over 70% of all softeners,
conditioners and refiners worldwide. So cut
out the middle man and call us!

www.EcoWaterFlorida.com
0% Interest Same as Cash 48 Months

without prior knowledge, independently se-
lected the equipment that entirely duplicates
what is already present in The Villages.

In essence, Dr. Craig Stevens indicated to
me he was never informed of the duplication.

The cost of radiation treatment is signifi-
cant. In order to provide this service a thresh-
old number of patients must be served. Less
than this number dilutes professional and tech-
nical excellence, and incentivizes two unto-
ward events. The first reduces staff, potentially
compromising care. The second increases com-
plexity of treatment, without ever decreasing
side effects or increasing cures, but definitely

OUR SYSTEMS REMOVE

@ Chlorine
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increasing the overall cost of medicine.

If one dilutes the threshold number of pa-
tients to less than one's overhead, then dona-
tions become important in order to offset the
financial shortfall.

Everyone is entitled to objective, factual
information: the Moffitt as to the duplication of
equipment...the residents as to the duplication
of equipment...knowledge of the actual number
of physicians coming...the more than adequate
number of machines already present...or pa-
tient's treatment decisions manipulated at a
time in their lives when they are most vulner-
able. For it is not a place....it is a purpose, a
plan, a person and people we call physicians
that make the difference. It is not the echo of a
large building, an overhead intercom system, or
the sound made by a treatment machine that
makes the difference. It is the physician that
makes...the difference.”

POA Concluding Remarks
We have presented as much information

(Continued on page 17)
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as we have been able to find and verify. We
hope this will add to your understanding of
the Tampa-Moffitt Partnership with the VHS
and that it will be helpful in your decision on
whether or not to contribute to the purchase
of the equipment for the Villages-Moffitt.
Now it is up to each of you to make your
own decision. m

The POA Discount
Partner Program

The POA Discount Partner Program is a
continuing benefit for POA members. We
have 78 Discount Partners for you to choose
from. Just show your current year POA
Membership card when ordering the product
or service from the Partners. You will find
their names and their discount offer on
our website - poadus.org. m
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*>** LETTERS TO THE EDITOR ***

Roof Shingles
Check The Ridge Cap

After several of my friends and neighbors
learned of the Owens Corning shingle prob-
lems by word of mouth, and more recently,
in the VHA Voice, as a retired builder and
an objective observer | was asked to take a
look at their roof shingles. | have looked at
quite a few now, in several neighborhoods
including villas, ranch and designer homes.

Blistering of the shingles and subsequent
shedding of the granule coating was found in
varying degrees, as expected, on several
patio villas and courtyard villas, where cer-
tain 3-tab shingles were installed and | ad-
vised my friends to contact Owens Corning
at (800)-ROOFING to initiate the claim.

Owners of ranch homes and designer
homes built within the affected time (2003 to

ALL ABOUT CARTS, LLC
Electric or Gas Golf Carts
Service, Repairs, Parts, Accessories
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8626 US Hwy 441 Leesburg
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2006) may want to have their roof shingles
checked because even when the heavier ar-
chitectural shingles are used for the main
roof surfaces, it is common for the ridge caps
that bend over the peaks to be fashioned from
more flexible 3-tab shingles--perhaps the
same shingles that were used for villa homes
during that period.

In a telephone conversation with an
Owens Corning representative, | was in-
formed that all shingles that have the blister-
ing problem will be replaced--until the end
of 2011. The representative said Owens
Corning would send a statement, for publica-
tion in The Bulletin, explaining how they are
handling the issue. It is good to see that the
manufacturer is acting responsibly, but

homeowners need to do their part by filing a
claim and having their roofs checked. And
don’t overlook the ridge cap shingles!

Ray Micucci O
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2011 Resolution
Join The POA

This time of year many of us are making
New Year's resolutions. The most popular
resolution we make is to lose weight. The
second resolution we should make this New
Year is to educate ourselves on our local
government and our rights as a home-
owner. Join the Property Owners’ Associa-
tion (POA) and come to the meetings.

| joined the POA because it has no special
interest or hidden agendas. They fight for
your interest as a resident and home-
owner. We have one developer and one form
of government, so we need a check and bal-
ance. That is what the POA does best. They
insure that any decision made by the devel-
oper and government is in the best interest of
the residents. The POA gives the residents
an option to go where they can get answers
to their questions. In my opinion, the POA
has been a major factor in maintaining our
high quality standard of life.

The POA has many accomplishments. The
one that | feel had the biggest impact, was
the class action lawsuit, which was filed by
leaders of the POA on behalf of all of the
residents north of CR466. It secured $40+M
in funds for their amenity budget to make up

Thursday P
Feb. 10, 2011 » 10:30am|™ B3

<>

deficits from the various recreation facility
transfers to the VCCDD. Those of us living
south of CR466 still have a large number of
recreation facilities to be transferred to the
Sumter Landing Community Development
District (SLCDD) which will presumably
occur once the IRS investigation is complete.

We need the POA leadership to be looking
out for us.

The POA has also been aggressive with
warranty and repair complaints that have not
been resolved by the warranty department
such as the vinyl siding problem found in
over 1,000 homes south of CR466.

| am reaching out to all residents to join
the POA and attend the general meetings
which are scheduled on the 3rd Tuesday of
every month. | am especially reaching out to
all residents south of CR 466. Every meeting
has a question and answer session. Come to
a meeting with any questions or concerns
you might have on your property and your
rights as a resident of The Villages. The
next time you're with your neighbors and
they have concerns or questions or com-
plaints about The Villages, wouldn't it be
gratifying to have some answers for
them. Coffee and donuts are served at the
end of every meeting.

You will find out that the POA has contrib-
uted to making The Villages a better and
more beautiful place to live. The POA will
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(Near 4A66-A)
The hiring of a lawyer is an important
decision that should not be based solely upon
advertisements. Before you decide, ask
me to send you free written information about my
qualifications and experience.

continually speak out for you. It cannot exist
without our support.

Get Involved - Let’s Support Our POA
Jerry Vicenti, Village of Hemingway O

POA Fair & Balanced
Tone Appreciated

Attached is my first time membership fee/
application. I’ve been here full time for
more than 4 years but only now am comfort-
able joining the POA. Up until a year ago, |
found the POA tone to be confrontational...
You are to be commended for the change in
tone and the fairness and balance with which
you approach various issues.

I wholeheartedly agree that an independ-
ent, resident-oriented voice is needed to en-
sure that the residents get a fair shake in ma-
jor decisions that affect us. The Daily Sun
will not present the resident’s side and the
VHA has seemed timid in their dealings on
controversial subjects. | admire and respect
the Developer for what he and his family
have created here in The Villages, but, am
not naive enough to think he always has our
best interests at heart,

So, keep up the good work. Be positive,
proactive and protective.

Nancy Watson O
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rhausnerpoa@hotmail.com

Full Service Restaurant
Dine In or Take Out
3223 N. Hwy. 441/27
Fruitland Park
(352) 315-0028
Tuesday Thru Sunday 11am - 10pm
(Closed Monday)

Must Present Coupon

10 % Discount

Specials and Beverages Not Included

GOLD - DIAMONDS - REMOUNTS
JEWELRY REPAIR

Michael’s
352-365-9999

305 E. Fountain St & 27/441
Fruitland Park, FL

HARLAN INSURANCE AGENCY

352-753-1007

AUTO * GOLF CART
LIFE *HEALTH+DISABILITY

LONG TERM CARE
CD's * ANNUITIES

FREE
QUOTES

Visit us @ harlaninsuranceagency.com
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2011 MEMBERSHIP FORM
PROPERTY OWNERS’ ASSOCIATION
P. O. Box 1657, Lady Lake, FL. 32158

PLEASE PRINT!

NAME(S)

ADDRESS

VILLAGE

COUNTY

PHONE

E-MAIL

NEW RENEWAL DATE

ANNUAL DUES: $10.00

EXTRA DONATION: $

Please return this form with your membership
dues. Memberships are for households and run
annually from Jan 1st to Dec 31st. Please in-
clude a stamped, self-addressed envelope for
return of your membership card by mail. If an
envelope is not included, your card will be
held at our monthly meetings for you to pick-

up.

Thanks for your continuing financial support.

Trish Burley

Benco Alco Insurance

1326 W. North Blvd,, Leesburg, FL 34748
Toll Free Direct 1-877-452-1786
trish. burley@bencoalco.com

BlueCross BlueShield

A Contracted of Florida An 'ndependent
Licensee of the

General ‘.'ge“mr L] # BlueCross & BlueShield Association

OMlie’s Frozen Custard

24 “If you like Ice Cream-you’ll love Ollie’s”

“Bring Your Honey & A Little $$$”

to Ollie’s on Valentines Day
$.50 cent off your order with this coupon

Also, sign up for Ollie’s Email @ OlliesUSA.com
Get Discount Coupons sent to you

Next to BLOCKBUSTER in The Spanish Plaines Center
Open Noon-10 pm Daily  Phone 259-3568
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A trusted healthcare team,
prov:ding the hlghest level of
patient care with compassion

PREMIER

; MEDIOAL ASSOCIATES

Dinesh Wosnna, MLD. © ™ URGENT CARE

Board of Internal Medicine 5 OPEN 7 DAYS
Richard Zizza, M.D. "

Board Certified by American DISCOUNTS TO PATIENTS WITHOUT INSURANCE

Board of Family Medicine

Hazem El-Arousy, M.D. COMPREHENSIVE MEDICAL CARE
eneral & Vascular Medicine & MANAGEMENT OF:

Heart Disease - Hypertension - Diabetes - Pulmonary Disease
Arthritis - Digestive Problems - Geriatric Care - Allergies
Michelle Madonna, ARNP Kidney Disease - Stroke Management
ST [l s L Joint & Heel Injections - Minor Surgeries
Skin Cancer Screening - Skin Biopsies
Tamara Rhodes, ARNP Men’s Health - Vascular Disease - Immigration Physicals

B.5. and M.5. in Mursing . . .
MNational Board Certified in Family Health Erectile D)’SflJI'ICtIDI'I SIEED ADI‘IEEI

Women’s Gynecological Screening
anda Moody, ARNP DIABETES - ENDOCRINOLOGY SPECIALIST

Dr. S. Topiwala specializes in Diabetes, Obesity, Thyroid Disease
FeatE b A e s and Osteoporosis. He is a recipient of the coveted Endocrine

Scholar Award, along with several other national and
Shehzad Topiwala, M.D. international awards.

Fellowship Trained Endocrinologist
Consultant & Chief Endocrine Service WE OFFER THE FDI_I_OWING:
CT SCANS - XRAYS - NUCLEAR STRESS TEST - ECHOCARDIOGRAMS
ULTRASOUNDS - HOLTER MONITOR - COUMADIN CLINIC
LRMC & VRMC Privileges. Providers for Medicare, CONTINUOUS - GLUCOSE MONITORING
Humana, Preferred Care Partners, Freedom, PUP DEXA POLYSOMNOGRAPHY (SLEEP STUDIES)
UNH, B/C Clgna, Aetna and all other Medicare HMOs. NERVE CONDUCTION STUDIES - PFTS - FULL LAB

IN-HOUSE PHARMACY FOR OUR PATIENTS

Eldar Bagabaitov, M.D.

BBoard Certified Internal Medicine

TWO CONVENIENT LOCATIONS
910 0ld Camp Rd, Suite 196, The Villages
WALK IN FLU SHOTS . : 1580 Santa Barbara Bivd, The Villages
Santa Barbara Location
Mon - Sat 9-5 352'259'2 159

www.pma-physiclans.com

0ld Camp Location - Sat 9 - Noon http://pmafilorida.com




