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Questions & Answers

About Life in The Villages

If you have never been to a POA meeting,
you may not be aware that at each meeting
we conduct an open forum for thirty minutes
during which time audience members can
ask any questions or make any comments
they wish. As resources, in addition to the
POA Board, Janet Tutt, Villages Community
Development District Manager, and Richard
Lambrecht, Amenity Authority Committee
member and former Chair, are present to pro-
vide the responses. Questions and responses
(R) from recent meetings which we believe
will be of interest to residents are as follows:

Developer Related:

1) I am very disappointed in the condi-
tions, especially the crumbling cart paths,
uneven tee boxes (especially the forward
tees) and lack of replacement landscaping at
the championship courses north of CR466.
Is this an omen of what we can expect in the
future for all of our championship courses as
they age? R: We have heard a number of
residents express similar concerns. Our ad-
vice is to address this issue with the club pro-
fessional at the course and point out specific
areas that need to be refurbished. If enough
of us complain, we might see some action.
Remember, it often takes a wheel to squeak
before it will get oiled.

2) | live near the water treatment plant on
Buena Vista and at times it is emitting a bad
odor. Is anyone working on this? R: Yes,
testing has been done and upon receipt of the
test data, the manufacturer has agreed to pro-
vide the recommended resolution regarding
the odor issue.

3) s the El Santiago Restaurant going to
be turned into a recreation center, and if so,
who would pay for the renovation? R: The
El Santiago restaurant building is owned by
the developer. It is true that the restaurant has

closed. According to District Manager Janet
Tutt, there has been no contact between the
developer and the district government re-
garding any transfer of this facility, so there
are no plans on the part of the District to turn
it into a recreation center. The AAC would
have the final say regarding any inclusion of
this facility into the VCCDD recreational
amenity system. (You may recall similar
situations with the Chula Vista and Silver
Lake buildings - the developer paid to reno-
vate them into more “recreation friendly”
facilities and then donated them to the dis-
trict.)

4) What is the construction on CR466
East of Morse Boulevard and across from
Santa Fe Shopping Center? R: There will be
approximately 390 new homes built by The
Villages. They will be in CDD 9.

District Related:

1) Can | pay off my infrastructure bond
anytime, and, if so, where would I do it? R:
A homeowner can pay off the bond on his/
her property anytime at the District Customer
Service office on Wedgewood Lane.

2) | know nothing is cheap, including
hidden cameras, but the graffiti on the golf
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cart bridge and the buildings around there is
terrible. Is there anything we can do for
some temporary hidden cameras. R: First of
all, they caught the first group. Community
Watch and Lady Lake police were both inte-

(Continued on page 2)

Gate

Security
Then & Now

It was stated in two articles in the June,
2011, VHA’s Villages Voice that local law
enforcement agencies agree that additional
surveillance with improved video is a good
thing and that they are also in agreement that
strategically placed manned gates, as in
The Villages, provide one of the highest lev-
els of deterrence possible against unwanted
“visitors”. The POA has also been advised
by others that signs throughout the commu-
nity that state, “THIS IS A VIDEO MONI-
TORED COMMUNITY” also serve as one
of the highest levels of deterrence.

In order to_maintain the integrity of the
strategic placement of the gates in the origi-
nal Villages Development of Regional Im-
pact presentation (DRI), they must be con-
tinually monitored so as to be modified if
factors establishing their position change.
For example, at the time the District 3 DRI
was approved, the roads behind the gates
were not open to the public. Without a resi-
dent gate card, a visitor had to enter CDD3
through the manned gate at Glenbrook. That
being the case, the Belle Aire, Polo Ridge,
Southern Trace, Summerchase and Summer-
field gates were all unmanned and no one
could enter without a resident gate pass.

However, due to an edict by the Sumter
County Board of Commissioners which
stated that since the roads had been accepted
from The Villages developer by the County

(Continued on page 2)
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Questions & Answers

(Continued from page 1)

gral in finding the individuals and they are
using cameras as they continue to monitor
the situation.

3) Why is it that there is a big difference
in the performance of gate cards? | have
some friends that can hold their card up near
their car window and the gate goes up, but |
have to reach out to about 3 inches from the
sensor to operate the gate. Is there some de-
terioration of the cards, or some performance
standards, or can they be replaced? R: They
can be replaced for a cost. Bring them to
District Customer Service and they can test
them, and determine if it is the gate or the
card, as some gates are more sensitive.

4) What is the status of the repair of the
tunnel under CR 101? R: The District has
received the signed and sealed drawings from
the engineer. They have been sent to Sumter
County because the tunnel is under the Sum-
ter County roadway and they must approve
those signed and sealed plans and they have
also been sent to the Engineer for CDD 3 be-
cause the District wants their own structural
engineer to review the plans before they are
sent back to the manufacturer. It is going to
require a lowering of the pathway itself
(scooping out) because as they put the sleeve
in, it will lower the ceiling and the District is
requiring that the same tunnel height be
maintained. What still needs to be worked
out is the path connections to allow an even
grade and slope. Hopefully, the contractor
will be able to enter into an agreement and
then it will all be presented to the CDD 3
Board for their approval in early July. It will
then take approximately six weeks for the
construction of the tunnel.

General:

1) Do you know anyone here in the im-
mediate area who will accept used batteries
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POA and are taken from reliable sources. The POA as-

sumes no liability for any information published, opinions
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only.
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for recycling? R: Marion County will, we
cannot speak for Lake or Sumter. Marion’s
location is just off of CR 42 in Weirsdale -
street address 13535 SE 164" Street - Hours:
M, W, Sat from 7AM-5PM and F, Sun from
9AM-7PM. They recycle both home and
automobile batteries. (Telephone number to
confirm hours of operation before you travel
is 352-671-8465.) m

Security Gates

(Continued from page 1)

for maintenance, they were now PUBLIC
roads and all entrances had to be open to the
public — there could no longer be resident
only gates and said gates would need a but-
ton to allow “visitors” to push to lift the gate.
A single camera has been placed at each of
the 5 unmanned gates in CDD3 to compen-
sate for the loss of controlled access, but is
that sufficient?

Hopefully the recently AAC approved pi-
lot study on the effectiveness of multiple gate
cameras will be helpful in determining if
these gates, and others similarly situated
throughout the VCCDD, primarily in CDDs
3 and 4, need to be provided with additional
security cameras in order to make their secu-
rity service equitable with that being pro-
vided South of CR 466.

In the other areas of the VCCDD where
there is an abundance of gate attendants, the
AAC should evaluate the results of the pilot
study to determine the most effective use of
our amenity funds. It might be beneficial if
the AAC would ask Community Watch to
have the gate attendant at the one gate in the
study which is manned (Chatham) maintain a
daily log of all actions he/she performs other
than simply opening the gate. This could be
a simple chart with columns and blocks un-
der each were the time of day could simply
be recorded for such activities as: directions

(Continued on page 3)
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents” Rights are re-
spected, and local governments are responsive
to the needs and interests of residents.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of our de-
veloper and our local governments.

Specific POA attention is focused on hous-
ing, community, neighborhood, and local gov-
ernment issues. Special emphasis is focused
on the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), the Florida Chapter 190 law that regu-
lates CDD operations, and our developer.

The POA has no ties or obligations to the
developer of The Villages which might com-
promise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the developer and our local
government officials.

2. Have decision-making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict-of-interest issues.

6. Be charged honest monthly amenity fees
that are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, un-slanted
news reporting from local news sources.

10. Be informed beforehand by the developer
on any major change in our community. o
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Security Gates

(Continued from page 2)

given; lost item turned in; forward report of
an accident; call in for a patrol car for suspi-
cious activity or person, etc.; and a footnote
could be placed beside the time entered if
further explanations and descriptions were
needed and they could be provided on a
separate sheet. (It could really be helpful if
all gate attendants would be required to
maintain such a log during the time period of
the pilot study.)

The second gate in the study is Del Mar
which is unmanned. This gate has experi-
enced a number of what appear to be pur-
poseful gate ‘crashes’ by golf cart drivers
who have not been able to be identified by
the single camera. The pilot study will pro-
vide us the knowledge of whether additional,
higher quality, strategically placed cameras
will be able to identify the perpetrators so
that they can be charged with either a misde-
meanor or felony (depending upon the cost
of repair), both of which carry potential jail
time and fines.)

If the developer has discovered technol-
ogy advances for certain gate situations, then
the AAC should seriously consider incorpo-
rating these improvements, especially if they
provide enhanced security at reduced ex-
pense.

Clearly no one is suggesting that The Vil-
lages should remove the gated entries. While
a “manned” gate provides an onsite person to
open the gate and answer questions, “video
monitored,” gates would have a button to
open the gate and utilize an existing phone
line button to connect drivers with Commu-
nity Watch dispatch to provide assistance
and answer questions.

The camera purchase and installation
costs provided by the Community Watch
staff at the June 8" AAC meeting indicated
that the enhanced cameras and associated
recording equipment could be placed at a
typical manned gate for about $21,000. The
expectation is that the equipment will last
about five years with an annual maintenance
expense of less than $2,000 each.

While (1) there clearly are differences be-
tween the two approaches for gate security,
(2) most likely additional expenses that have
not been covered here and (3) some gates

(Continued on page 4)

POA Announces Monthly E-Mail
Newsletter To Members

We initiated our e-mail contact program in
June, commencing with an announcement
reminding members of the speaker and date
of the June 21, 2011, POA membership
meeting. If you are a POA member and have
provided us with an e-mail address and you
did not receive this Newsletter, please e-mail
your name, street address and e-mail address
to database@poadus.org and we will correct
it in the database. Chances are that it was
because the e-mail address was hand written
on the application and we made an error in
reading it when we put it in the database.
Also, if you have a high level filter, the email
may be blocked so please add the following
address to your safe sender list:
poa@poadus.org.

We will use the Newsletter to remind you

of the monthly speakers, as well as to inform
you of any matters that we believe you
should be aware of on a timelier basis than
what our monthly Bulletin can provide. For
example, should the IRS Technical Advice
Request decision be issued shortly after our
Bulletin is distributed, rather than have to
wait three or four weeks to provide you with
our input on the finding, we will be able to
send you our analysis by email immediately.
Thank you to all who have responded to
our invitation to join the POA. We have a
record number of members this year. |If
you have not yet joined, and you appreciate
the efforts the POA is doing on your behalf,
please join now — the membership applica-
tion is below. m

2011 MEMBERSHIP FORM
PROPERTY OWNERS’ ASSOCIATION OF THE VILLAGES
P. O. Box 1657, Lady Lake, FL 32158

PLEASE PRINT!

NUMBER OF PEOPLE IN HOUSEHOLD

NAME(S)

ADDRESS

CITY/STATE

ZIP CODE

VILLAGE

PHONE

E-MAIL

NEW RENEWAL

ANNUAL DUES ($10.00 PER HOUSEHOLD): $

EXTRA DONATION: $

DATE

Please return this form with your membership dues (Checks payable to
POA). Memberships run annually from Jan 1st to Dec 31st. Please include
a stamped, self-addressed envelope for return of your membership card by
mail. If not included, your card will be held at our monthly meetings for
you to pick-up. Thank you for your continuing financial support.
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Gate Security

(Continued from page 3)

that might need to be manned for other rea-
sons (i.e. Morse North and South), the indica-
tion is that the enhanced camera solution is
dramatically less expensive and provides bet-
ter documentation of activity at the gates.
(Apparently the enhanced camera coverage
would cost about $6,000 per year per gate
compared to the current manned gate setup
which costs about $70,000 per year per 24/7
manned gate.) m
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SECO Provides
Free Energy Audits

Sumter Electric Cooperative, Inc. gave a
PowerPoint presentation at the May POA
membership meeting.  The presentation,
“SECO — Who We Are & Where We Get
Our Power” was very interesting and infor-
mative. It briefly covered the beginning of
the Sumter Electric Cooperative and how and
where SECO gets their power.

During the presentation we were advised
of the following free services that SECO pro-
vides to its customers:

Energy audits

Infra-red analysis

High bill inquiries

Meter testing, and

Public speaking.

We were especially interested in the free
energy audit and infra-red analysis, so as a
follow-up we contacted SECO and arranged
for an energy audit so we could provide you
with additional information.

This is what they do:

1)  Check the exterior of the home for
cracks in the caulking at the windows and
doors as well as the tightness of the weather
stripping;

2) Inspect the home using a spot radi-
ometer which measures an object’s tempera-
ture. For example the solar tube opening vs.

the ceiling several feet away from it to make
sure that it was letting in light and not heat;
the ceiling differentials (walls which extend
above the base height of the walls in the
home vs. the base walls) to determine if you
have adequate insulation to keep the walls at
attic level the same temperature as those be-
low that height;

3) Inspect the attic to make sure the insu-
lation is even and using the spot radiometer,
check to see that there are no leaks in the
duct work. If a problem is determined they
will make a second free visit with an infra-
red camera which they can use to identify the
location of the leaks and show you where
insulation problems are located as identified
in (2) above..

4) Check the temperature of the air con-
ditioning return and the temperature of the
air coming in. The temperature coming in
must be sufficient to cool the home effi-
ciently. There should be approximately 20
degrees difference between them.

5) Check the air conditioning unit in the
garage to make sure there was no leakage
around the various openings.

6) Suggested changing to a digital ther-
mostat if you are not using one. It will be
cost efficient over a short period of time as
the old aneroid ones have too much variance
and may be off as much as 2 degrees above
or 2 degrees below your desired temperature
setting.

(Continued on page 5)
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SECO Energy Audit

(Continued from page 4)

7)  Windows exposed to direct sunlight
should be double paned. If not, it was sug-
gested that you have 3M window film placed
on them. (We were also advised that once
windows are in it takes a very long time to
have a change out to double panes make a
positive financial difference.)

8) We were given the ideal thermostat
settings for energy efficiency, which are as
follows: 78 — 80 degrees in the summer and
68 to 70 degrees or below in the winter. It
was noted that there can be an annual cost
savings of 6% to 8% for each degree higher
you set the thermostat when cooling your
home during the summer and a 3% to 5%
savings on your annual heating costs for each
degree lower you set your thermostat in the
winter. When you’re away for an extended
period of time, set the thermostat up to 85
degrees in summer and down to 55 degrees in
the winter.

We found this to be a beneficial service
and would recommend it. If you are inter-
ested in scheduling a free energy audit with
SECO, here are the numbers to call:

Sumter County — 352-793-3801 EXT 8019

Lake County — 352-357-5600

Marion County — 352-237-4107

NOTE: The energy audit is free, but if
they identify a problem for you, you are on
your own to get it repaired. m

BAYLEE
DENTAL

16850 S. Hwy. 441 Baylee Plaza
Suite 301, Summerfield, FL
Agatha M. Cayia, D.M.D. P.A.
Anibal F. Castro, D.M.D.
“Personalized Service in
a Relaxed Atmosphere”
LESS CHAIRTIME-MORE FUNTIME

No Impression
No Temporary Crown

CEREC: Single-Visit Dentistry

352-307-3006

AAC Meeting

Summary
June 8, 2011

Old Business Topics Included:

« Scott Wilder from Community Watch
provided the Committee with a “Gate Camera
Pilot Project” proposal. The proposal detailed
camera location layouts and associated costs.
The AAC accepted the pilot proposal for im-
plementation at the Del Mar (unmanned) and
Chatham (manned) gates. Four cameras will
be installed at Del Mar and seven cameras at
the Chatham entry. These cameras will re-
cord all activity both in front of and behind
the gates and on both the entry and exit sides.
A status update will be provided in six
months.

New Business Topics Included:

* A Budget workshop will be held on June
22nd at the Laurel Manor District Office
Board Room at 1:30.

TBSHATEEHONELCAR
SHnNn n Peace of mind while you're
RE n“v away fr?m home.

115 N. Main Street, Wildwood
www.ShandaRealty.com

352510851159 -

Shanda Barnes, GRI Broker

+ A Consent Agenda containing the ratifi-
cation of bid awards for the Chula Vista and
Mira Mesa golf course renovations, irrigation
system renovations and bunker renovations
was approved. These renovations total ap-
proximately $350,000 and are expected to
keep these two courses closed for at least 90
days this summer.

Reports Included:

* The District and legal counsel reviewed
the revised facts for the Technical Advice
Memorandum (TAM) in mid-May and re-
plied to the IRS on May 16th with “points
necessary to a proper and accurate presenta-
tion of the facts.” On May 27, the IRS agent
contacted the District’s outside counsel and
agreed to the facts provided and a majority of
the wording changes suggested. District Man-
ager Janet Tutt stated “Although some infor-
mation remains that the District does not feel
is relevant, the modified document is factu-
ally accurate.” The TAM will now be sent to
the IRS Chief Counsel.

(Continued on page 6)
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AAC Meeting

(Continued from page 5)

* District Counsel Archie Lowry stated he
was not finished with his review of the amen-
ity fee CPI increase process currently in place
for resales, as requested by the Committee.
Mr. Lowry declined to provide a completion
date for this contract review.

Audience Comments:

* The Committee deferred to Marion
County on a resident request to change the
“exit only” gate on Langham Court (Forsyth
Villas) at Mulberry Lane to allow two-way
traffic. The exit only gate was part of the de-
velopment plan approved by Marion County
and would require the County’s approval to
change the usage of this gate/roadway.

The meeting was continued to June 22,
2011 at 1:30 p.m. to be held at the District
Office Board Room, 1894 Laurel Manor
Drive in order to discuss a request from the
Lake County Board of County Commission-
ers regarding a traffic signal at the La Zamora
entrance and CR 466. This item was tabled
from the June 8, 2011 meeting at the request
of Lady Lake/Lake County AAC member Jo
Weber who was unable to attend the meeting.
The June 22nd meeting will be followed by
the previously mentioned budget workshop.

Please visit www.districtgov.org website
for the official minutes, agendas, and meeting
schedule. Next AAC Meeting - Wednesday-
August 10th, 1:30PM at the Savannah Center
(No July Meeting). m

Villagers:
Get Fit!

(without leaving home)
Let’s put my thirty years of
Personal Physical Training
experience to work for you!
It’s affordable! It's fun! And
your program will be 100%
customized to your needs
and your schedule!

Free Consultation!

352.396.6531

@Exerciselgether!

Judi Da Costa
Personal Trainer
& Villages Resident

e Cardio

» Weights
*Yoga

« Pilates

e Nutrition

* Aquacise

* Whatever
Works
For You
At Home!
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AAC Meeting, Cont.
June 22, 2011

TRAFFIC SIGNAL AT THE
INTERSECTION OF CHULA VISTA
AVENUE AND CR 466

On May 24, 2011, Lake County Depart-
ment of Public Works officially requested the
District to assist them with providing a traffic
signal at the intersection of Chula Vista Ave-
nue and CR 466, by donating the easement
they needed for the installation of traffic sig-
nal poles behind the entry walls on the
VCCDD property. Ms. Tutt, District Man-
ager, brought it to the AAC for their re-
sponse. At the ‘continued” AAC meeting on
June 22", the Committee decided as follows:

The motion to grant the easement was
made, and the vote was 3 (Weber, Lambrecht
and Wilcox) in favor and 3 (Moyer, Forrester
and Bell) against, so the motion failed. Those
in favor appeared to lean toward the fact that

How Much Do U Spen
on Golf Cart Batteﬁ‘es:;j

Use the Battery Life Saver
and cut your battery expenses in half!

el

You can revive old batteries
You can doubie your

battery life .- =
1-866-301-8835 w Q

www theBatterylifeSaver.com
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the vast majority of area residents who had
spoken on this issue and signed petitions
wanted the traffic light, and those voting
against the motion suggested that there
might be better options (i.e. right turn only
when exiting with a U turn further West and
a left turn lane for those going East on CR
466 who wished to enter the gate), and that
they did not believe the District should give
its property away.

They further stated that the traffic light
was a Lake County decision and that the
AAC/VCCDD should not be involved in
making that decision, in light of the fact that
Lake County has the power to take the land
needed for the placement of the poles by
eminent domain, in which case they would
have to pay the District the fair market price
of the land they acquired.

The AAC instructed Ms. Tutt to inform
Lake County that the AAC would not grant
the easement, but that they would be open to
review other proposals should Lake County
wish to submit them. O

ACTION JACKSON

HANDYMAN (352-205-7977)
Quiality Service - Dependability
Lights - Fans - Shelving - Cabinets
Attic stairs - Garage Opener
Painting - Exterior Cleaning
FREE Estimate LIC & INS
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BROWARD FACTORY SERVICE 352-307-5100
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15980 S US Hwy 441 ~ Summerfield, FL
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Medigap/
Supplement Plan
Not Accepted??

The POA has received a number of tele-
phone calls and letters from residents who
have recently found that their Medigap/
Supplement insurance is no longer accepted
by The Villages or Leesburg Regional Hos-
pitals and that they must travel to Ocala in
order to be covered in their network required
plan. We discussed this issue with Betty
Cunningham, The Villages SHINE (Serving
Health Insurance Needs of Elders) Coordina-
tor and she has provided us with the follow-
ing information on what it means and what
you can do about it:

SHINE (Serving Health Insurance Needs
of Elders) volunteers have also received nu-
merous inquiries about hospitals in the area
not accepting their Medigap Plan. The com-
mon problem is the individuals have a Medi-
gap policy called "Medicare Select” (a
Medigap policy that requires one to use spe-
cific hospitals and, in some cases, specific
doctors to get full coverage, except in an
emergency). The "select” plans can be cost
saving, but have restrictions which one must
follow. If an individual uses a hospital out of
the network, except in an emergency, he/she
may have to pay the deductible for the first

Real Estate

Company in
Lake & Sumter
Counties

The POA Website — http://www.poadus.org

day when admitted (2011 cost is $1132) and
Medicare covers the next 59 days. Days 61-
90 and life time reserve days 91-150 have co-
pays that the individual could be responsible
for. The first day is determined by a “spell of
illness”, which means if a person is out of the
hospital or skilled nursing facility for 60 days
or more, a new spell of illness starts and the
first day charge and co-pays start over. Medi-
care will still pay its share of the approved
charges no matter which hospital or doctor
one uses.

What can you do? You have several
choices. (1) Stay with current plan and use
the required hospital. (2) Stay with current
plan and go to the hospital of your choice and
you may have to pay the deductible towards
the first day costs in the hospital. (3) Change
Medigap policies or companies by applying
for a new policy that is not a "Select"
policy and will allow you to go to the hospi-
tal of your choice. If you select this option,
you must apply for the new policy. Do not
cancel your current plan until you have
been approved for the new policy. Medigap
Policies do not have an annual enrollment
period. One can change anytime, but you are
not guaranteed coverage except under certain
circumstances.

See page 57 in your "Medicare and You
2011" book for more information.

For help, you can call the Elder Helpline 1
-800-963-5337 or visit your SHINE volun-
teers at the sites in The Villages. We are at

V- /\ N
1T
ERA

REAL ESTATE

Tom Grizzard, Inc.

352
314-1557

July, 2011

Chula Vista Recreation Center on the 1st and
3rd Friday of each month from 3-5:50 p.m.
(be there by 5:30) and at Lake Miona on the
2nd and 4th Tuesday of each month from 9-
11:50 a.m. (be there by 11:30).

SHINE is here to serve you and answer
your Medicare and Insurance questions. Our
services are free and it is our pleasure to help
you.

Betty Cunningham, Area Coordinator for
Lake-Sumter Counties and The Villages

(Editor’s Note: We spoke with representa-
tives of The Villages Hospital and they ad-
vised that plans are constantly changing and
The Villages Hospital may be “In Network™”
while “Leesburg Regional” may be “Out of
Network™ or vice versa, so always check
with your insurer). m

POA SPEAKERS AVAILABLE
for Villages Club Meetings

Contact Elaine Dreidame
POA President at 753-5069

( another point of view
e, —

\~4\\/"\\w
THE VILLAGES "

DEMOCRATS

nttp//thevillagesdemocrats.com
\ 352-259-1426 )

THE ORIGINAL

Full Service Restaurant
Dine In or Take Out
3223 N. Hwy. 441/27
Fruitland Park
(352) 315-0028
Tuesday Thru Sundayv 11am - 10pm
(Closed Monday)

Maust Present Coupon

10 % Discount

Specials and Beverages Not Included
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Please Help POA

If you see that the POA Bulletin is deliv-
ered, but left on the driveway or the lawn of
an unoccupied house, or where people are
away for a few days, please be a good
neighbor and remove these from the drive-
way or the lawn. Either dispose of these pa-
pers or hold them for your neighbor's return.
So, please help us avoid these situations, or
contact us at delivery@poadus.org or by
phone, 352-259-3611, to stop distribution.
Thanks in advance for your help on this. o

HYPNOSIS

Stop Smoking, Weight, Other Issues
Reasonable Rates
June N. Steinbock, LCSW, CACH
State Licensed & Certified - Village Resident

352:250-5092

Calling

only

$ 9 Smonth

Unlimited calling to the US, Canada

55 per month in Free International Calls
Free Phone Adapter (560 Savings)

Free Shipping ($9.95 Savings)

Keep Your Existing Mumber

Use your high-speed
internet connection to
reduce your phone bill

by 75%.

No promotions. No gimmicks.
Just an everyday low price.

Call: 877.415.5635
Visit: thevillages.teleblend.com

S TeleBlend,

*Requires high-spead internat.
Price does not include taxes and feas.
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IRS Update

In the April POA Bulletin (see poadus.org
— use archived bulletins link) we advised that
the IRS agent and the District’s attorney
were in the process of negotiating an agreed
upon statement of facts on the issue of
whether or not the District meets the IRS re-
quirements to be classified as a political sub-
division within the meaning of section 1.103-
1 of the Income Tax Regulations. On June
14th Janet Tutt, District Manager, announced
that the final version of the Request for
Technical Advice has now been submitted to
IRS Chief Counsel and that the entire docu-
ment is now posted on the District web site.
(districtgov.org — first column on the left -
click on IRS Updates.) m

$69TuneUpSpe

* Help restore equipmient

“fo peak efficiency
* Save energy & money
* Help prevent costly
breakdowns
* Prolong the life or your
. e
equipment

July, 2011

Springdale Trail

The Developer has contracted to complete
repairs and resealing of the Springdale
Transportation Trail from SE 86" Belle
Meade Circle to Buena Vista Boulevard.
This work will commence on June 20, 2011
and is estimated to be completed within ap-
proximately 120 days weather permitting.
This work will be completed in contiguous
phases. As the project will require the pres-
ence and operation of heavy equipment, it is
in the best interest of everyone’s safety that
portions of the trail be closed to all traffic
(foot, bicycle, golf cart, etc.) as work is being
completed on each particular phase. Signs
and barricades will be placed indicating areas
that are inaccessible.

This work will also impact the golf
courses at Legacy Golf & Country Club, Bri-
arwood & Walnut Grove Executive courses.
Commercial Property Management has been
working diligently with the Golf Pro in re-
gards to shifting course traffic and play as to
minimize any inconveniences.  Should any-
one have any questions and or concerns,
please direct them to Tina Robbins with
Commercial Property Management — 352-
750-9455. m

ADULT AND PEDIATRIC CARE

ON SITE LAB, X-RAY AND EKG
ILLNESSES:

* Colds, flu, and other viral illnesses
* Bronchitis. pneumonia, asthma attacks
» Far. throat and sinus infections

OPEN 365 DAYS,

DAYS AND EVENINGS,

HOLIDAYS
AND WEEKENDS

OUR PHILOSOPHY
+ See you at your convenience
* Provide top level care without top level pricing

» Be ever mindful that your time is valuable

« Create a warm and relaxed environment
« Include you in the medical decision process

» Treat you as we would treat our own
o Now Offering Ultrasound
Spruce Creek Plaza *17820 SE 109 Ave, Ste 108
Summertield, FL, 34491 * Across from Wal-Mart on SR-441

John Sartos, ARNP @Szb 933:,2 A An atllt)egr;{ative |

“Your care means more to us than your insurance card”

Adam Santos, PA-C

* Rashes and Poison Ivy { Oak

+ Nausea, vomiting and dehydration

» Urinary Tract Infections / STD's

* Migraines and chronic [ acute LBP
INJURIES:

+ Practures, sprain, strains and dislocations

+ Lacerations {cuts) abrasions {scrapes)

+ Splinters and foreign body removal

+ Wound care / repair and abscess drainage

+ Work related injuries w / authorization
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***L_etters to the Editor***

A Case For Seat Belts

Re: “Golf Carts Can Kill” Article

The story regarding the dangers of golf
carts is an appropriate reminder to every Vil-
lage resident. We live in an area that proba-
bly has the largest number of golf carts in
any community on the planet, and this mode
of transportation is one of the major attrac-
tions of why we live here. Golf carts are an
inexpensive and enjoyable perk to our life-
style. But like anything that is fun, there are
certain risks inherent with that enjoyment.
As the article points out, we must not view
these mobile attractions as toys, but as seri-
ous machines that can sometimes run us into
danger. Overall, they are usually safe and
harmless, but moving objects can sometimes
get in the way of other moving or stationery
objects.

I was not alarmed to read that possibly ten
deaths have occurred from the use of golf
carts in The Villages within the past five
years. When | moved here about ten years
ago, | was quite surprised that many carts
were not equipped with seat belts. | was es-
pecially shocked when a few years later, a
statement was made by a woman who
headed up a safety body within The Villages
condemning the use of belts in carts. | recall
her statement saying something that they
were not necessary, because golf carts are

PC Sales & Service

v House Calls

o Viruses & Spy ware Removal
o Clean-out and speed up PC'S
o Pick-up & delivery

Anthony Wamock
apport@pcarepairs com

352-274-5725
[CErEpairs.com

EMBROIDERY
Audrey Ann Originals

Creative Logos for vour Club, Village, or Business
Polo Shirts Tee Shirts Hats Towels
Call Audrey Ann

{ 3522590131 ~L
=4 Your Decorator for 10 vears F\Q\J

No High Overhead to Ensure
LOWEST FRICES

“crushable”, whatever that has to do with
lifesaving. There is a mindset of some people
who believe that it’s safer to be thrown from
a moving vehicle than staying with it. It is the
culture of some manufacturers as well, who
have fought against State and Federal regula-
tion of seat belts for many years. Without
acknowledgment of this being a safety issue,
it lessens their liability. This is the same rea-
son that car manufacturers resisted seat belts
for many years, until it was studied and fi-
nally mandated by government.

| applaud Chairman Carl Bell of the AAC
in pursuing more statistical information of
past injuries and deaths resulting from golf
carts within our community. These numbers
should not be withheld from Village residents
because they are not conducive to the warm
and fuzzy strategy that the developer favors
in selling homes. All of the fatal and serious
accidents may not have resulted because of
the lack of seat belts. But if something can be
learned from each of the past incidents, then
our generation is not too old to be instrumen-
tal in making the future of The Villages a
better place for our children to retire to.

| spent a great deal of my life associated
with the sport of open wheel auto racing, and
recall how opinions varied greatly on the
value of seat belts. After many lives were
lost, the racing bodies conceded that all race-
cars must be equipped with restraining de-
vices. The idiocy of the old thinking was sud-

Kﬂy & Resort

Lowng kes:de Cat Resod

Cormfy Kitty Condos & Townhomes >
DAILY » WEEKLY « MONTHLY .
Pet Transportation Available

0 gormorecays [V
0 Validto7/31/11

denly scrapped when rollovers proved to be
mostly harmless with this new style of
thinking, strapping the drivers to be attached
to the vehicle. This followed to passenger
cars, and statistics and most people accept
its value today.

Some people will resist this line of think-
ing to golf carts because they don’t usually
go at a high rate of speed. But I’ve seen a
few cart accidents, and when struck by autos
or another cart from the side, they tip very
easy. A head striking concrete is not a pleas-
ant site, especially when it’s a child’s. Hit a
curb with a cart, and see how quickly it can
flip or throw you out. People of any age do
not have the instant ability to react by hang-
ing on to a part of the vehicle as it throws
them out. Folks, seat belts are for saving
lives and serious injury.

While I don’t advocate more government
interference in our lives, | do advocate com-

(Continued on page 10)

FOOD BANK
Villagesl.com will donate 80z of Food when you go
online and choose which food bank. Look for
“FOOD BANK™ at VILLAGES1.COM!

FOOD BANK

ATNO COSTTOYOU

L

Mulch ~ River Rock ~ Boulders
Granites ~ Sand ~ Top Soil ~

Stone ~ Lime ~ Rail Ties ~ Rocks

Most Items in Several Colors & Styles

302-245-7900
CALL FOR DIRT CHEAP DELIVERY!

13265 SE Hwy 441
Summertield, FL

VISA & MASTER CARD
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***Letters to the Editor***

Seat Belts

(Continued from page 9)

mon sense in saving lives. If you don’t have
seat belts installed, consider doing it before
more deaths and injuries prompt authorities
to pass laws to make people protect them-
selves. Jim Speckbrock

Editor’s Note: In addition to considering
the use of seat belts in your golf cart (they
are required in all LSV’s) when you are not
on the golf course, another safety item we
have read about often in our research is the
recommendation that children wear helmets
when riding in the golf carts (you wouldn’t
let them ride a bike or rollerblade without a
helmet) if they are not in a seat belt. As a
convenience for you, listed below are the
prices quoted to us at some of the area golf
cart dealers for the purchase and installation
of golf cart LAP seat belts.

The Villages Golf Car - (Yamaha - and
other brands if purchased used from Villages
Golf Car) - $29.75 installed per seat belt,
plus $10.00 pick up and delivery charge.
Phone # 352-751-6750

Columbia Par-Car - $50.00 each seat,
installed $125.00. 352-323-8006

Advantage Golf Cars Inc. - E-Z Golf
Cars - $50.00 each seat, installed $87.50. 352
-347-2213

Star Electric Car Outlet - $85 set of
two, installed $119. They will come to your
house. Star golf cars only. 352-750-3246

The Life You Save May Be Your Own! o

Underground
AC Copper Tubing

Problems?
HELP US HELP YQOU!

Many of our neighbors in Lynnhaven and
friends elsewhere have had to replace their
copper piping for freon in their air condition-
ers. Sun Kool is saying that, 1) poor copper
piping was used, and 2) bending the copper
pipe to go underground is causing a weak-

Now Accepting Patients
$65.00

New Patient Exams/Cleanings
(Patients must qualify for basic x-rays
and cleanmas to et this rate)

AdvnnmgeGol/C'Hrsc'om

PALMRIDGEPLAZA /

11962 CR 101, Ste 103
The Villages, FL
AdvantageGolfCars.com

352-259-8566

Sales, Leasing, Rentals,
Service & Parts

WILDWOOD

5975 Signature Drive [E'Z‘E I:I]

Wildwood, FL Authorized Dealer Since 1991

352-347-2213 c-7-GODEALER OF THE YEAR

$500 OFF

2011 Gas or Electric Golf Cars i

SAVE 50% s K4r,

compared to AGA. g :‘ e

Plus, act nowand =~ .T'B o)
get an extra month o2 m
of service FREE. 352-409-5853
Send in this coupon today or use
promo code: 13412C at KartAide.com.
Limited time offer for new members

A Complete Dental Care Center
500 5. Main Street — Wildwood, FL. 34785

352-748-1880

Call to Schedule Your Appointment

ness in the pipe that eventually gives out. An-
other contractor said he thought the problem
was that the contractor probably bought a 50
ft roll of copper pipe and soldered a 10 ft sec-
tion on to make it long enough and the solder
IS going bad.

It is costing residents between $600 and
$800 to reroute the copper piping in the attic.
In some cases, residents were told their con-
denser went bad and they needed to replace
it. When it was replaced, it didn't work more
than a few weeks since it was actually the
copper pipe that was bad. So they still had to
reroute the pipe.

If the POA has not investigated this prob-
lem, can it become an issue of concern? We
are having our freon line run up the back of
our villa to the cost of $599. We are the 16th
villa in Southern Oaks to have to do this. In
addition, 4 years ago 12 villas had the freon
line pulled and replaced through the concrete.
The Villages or SunKool or someone paid for
their replacement. | called SunKool and was
told they would do a 5 year warranty on the
line but I would need to pay them $188 to
diagnose the problem which 2 other AC com-
panies had done through my home warranty.
I have talked with other villa owners who are
having similar AC problems outside of
Southern Oaks. The service guys say they are
having the problem all over The Villages.
The really sad thing is | think that they are
(Continued on page 11)

Discover the Un-Villages

£

* Not a giant city, but a right-sized leisure community!

¢ No bonds, no CDDs!

e Maintenance-free lifestyle!

o Stylish, block construction homes & villas! Lakefront lots!
* Next door to The Villages but far from the crowds!

Unbelievable value is right next door

\

= Tpaig osion

Rainey Trail

| LAKESIDE
LANDINGS

A-L

A

OPEN DAILY 11 am to 5 p.m.
WEEKENDS 12 to 4 p.m.

T.AKESIDE LANDINGS

Homes and Villas from the $150’s

352-330-4305 1ol rree: 866-330-4305

| Wildwood
!

only. We are the AAA of golf carts.

www.LakesideLandings.net

On Rainey Trail — One mile West of Paimer Legends Country Club
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***Letters to the Editor***

AC Copper Tubing

(Continued from page 10)

still installing the AC this way in new villas.
| would appreciate any help the POA can
give the villa owners. This is like the vinyl
siding problem.

Sue and Phil Peregrine

Editor’s Note: (We have also had inquir-
ies from residents of other Villa neighbor-
hoods).

The VHA has taken the leadership on this
issue and presented the following report in
the May, 2011, edition of the ‘Villages
Voice’: “The Village Homeowners Associa-
tion working with The Villages Home War-
ranty Department and the three major HVAC
installers in The Villages (Sun Kool, Munn’s
and Sun Shine) have reached a good faith
agreement in dealing with refrigerant line set
failures (principally in some Patio Villas
south of 466). That agreement is as follows:

"After December 9th 2010, any Villages
customer whose installation was done by the
above mentioned installers will be provided
as a courtesy service a replacement of their
underground copper line set if a failure oc-
curs for up to 5 years from their original clos-
ing date of the home with The Villages. Also
at this time if it is determined that the under-
ground copper line set needs replacement at
any time within 5 years from their original
closing date, installers as a courtesy service

FUTONS BARSTOOLS & MORE

LARGEST SELECTION OF FUTONS AND BARSTOOLS IN THE AREA
5-Piece Bistro’§et

=]

Barstool

+ 18 Woad
Finishes

o 4 Matal
Finishes

Wide Selection

of Fabrics! '
'Solid Color Cover!
Iwith purchase of any futon!

FUTONS purchase of

starting at.2
: Offer Ends 7/31/11

142 N Old Dixie Hwy - Century Plaza - Lady Lake
Corner of 466 & 441

(352) 205-7484 » Mon. - Fri. 10 1o 5+ Sal. 10 - 4

will provide the parts and labor necessary to
replace the line set. If the underground cop-
per line set is replaced by the installers then
those customers will at this time have a fur-
ther 5 year replacement service on their re-
placed line set counted from the date of re-
placement. This includes any customer that
may be outside of their 5 years of the original
closing on their home and may have to pay
the installers to replace a failed line set. The
original installer must perform all work for
this'5 year offer to remain in effect.”

The POA applauds the VHA on its work
on this issue thus far: their efforts to deter-
mine the underlying cause of the AC refrig-
erant line failures, and their achievement in
obtaining a 5-year extended warranty for Vil-
lages homeowners. Our concerns, expressed
by a number of affected residents, is that
residents who had this problem before the
VHA investigation and had paid to have the
repair were not reimbursed, and those resi-

BECK’S APPLIANCE REPAIR
Rick Beck—Technical Specialist
QUALITY SERVICE AT A FAIR PRICE

352-245-3598

For Complete Satisfaction

Find us on thevillagesguide.com for coupons
Click on Electronics and Appliances
E-mail becksappliance@yahoo.com

20% OFF
ENTIRE CHECK

Present coupon when ordering.
One coupon per visit. Good only at The
Villages IHOP. Not good combined with other
coupons/discounts. Expires 07/15/11

dents who have owned the property for 5
years and ONE DAY or more are being re-
quired to pay for the parts and labor to re-
route the copper refrigerant lines. The aver-
age person would think that if you put refrig-
erant lines in a conduit with limited access
under a cement slab, it should last longer
than 5 years. The homeowner should not
have to pay for the same AC line installation
twice: first with the purchase of the house,
then again a few years later to replace the
original installation.

While line set failures have occurred in
many of the affected homes when they are
only 2 or 3 years old, there are also many
others that are experiencing the same prob-

(Continued on page 12)

Hurricane repair specialists
Family owned and operated

Repair or replacement of Shingle, Tile,
Metal, and Rubber roof systems.

POA Discount Parimer
Mention POA Bulletin and recelve $100 off Bid.

Call to discuss your options
Pete Tsirnikas (352) 669-6607
Licensed Bonded Insured

RC 29027460

3480 Wedgewood Lane

In the Southern Trace Shopping Plaza (Fublix)

The Villages » 352-674-9064
Open 6:00 a.m. - 11:00 p.m.

BECOME A

PANCAKE REVOLUTION

MEMBER

Free Meals and Coupons

Go to www.thop.com to sign up

Come hungry. ""E?P Leave happy.”
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AC UNDERGROUND
REFRIGERANT LINE PROBLEMS

If you have had a problem with your underground AC refrigerant lines, your participation is
appreciated. Please let us know about your experience. Contact Ray by e-mail at
rym101@aol.com providing the information requested below, or fill in and mail this form--
Attn: AC Line Sets, POA, PO Box 1657, Lady Lake, FL 32158. (Attach additional pages if
needed.)

NAME(S) PHONE NO.

ADDRESS

VILLAGE OR NEIGHBORHOOD

HOME MODEL YEAR BUILT

PURCHASED NEW?

If Pre-Owned, Year You Purchased

NAME OF BUILDER (if known)

AC Copper Tubing

(Continued from page 11)

lem well after the 5-year mark. There is a
very high percentage of affected homes
within some neighborhoods, and few or none
in other areas. The cause of the problem has
yet to be determined and the effectiveness of
various installation changes is still unknown.

We believe consideration should be given
to a longer time period for the extended war-
ranty and the warranty should include all
homes that have this problem, regardless of
whether they have continued with the origi-
nal installer for regular maintenance. We also
feel that the warranty coverage should be ret-
roactive with a refund provided to those
homeowners who have already paid for re-
placement or rerouting of the refrigerant
lines.

The increasing number of copper AC line
failures show that these are not isolated oc-
currences. Regardless of who is at fault in the
failure of the line sets: whether it is the cop-

(Continued on page 17)

MAKE AND MODEL OF AC UNIT

ORIGINAL AC INSTALLER
(sticker on the unit in your garage)

Brief description of underground AC refrigerant line problems you have encoun-
tered:

DATE PROBLEM IDENTIFIED? DATE RESOLVED?

IF YES, HOW?

NAME OF COMPANY?

COST OF REPLACE/REROUTE LINES?

WAS OTHER WORK DONE ALSO?

IF SO, WHAT?

NAME OF COMPANY?

THANK YOU FOR YOUR HELP IN THIS EFFORT.

wappy 4th of July,

“Professional Nail Curo
: for Ladies & Gentlomon

‘Manicure...512 :
:Manicure & Pedicure.. 532
Full Set...$20 '
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.. WHY PAY MORE?  :

ENVY

NAILS & SPA

352.330.2222

470 W. Gulf Atlantic Hwy
Wildwood, FL 34785

: 3.5 Miles from McDonald's 4664,
i Winn Dixia Ploza, Comer of 301 & 44

Ask vs about our new

OPI Gel Products

Yesterday & Today

CovWBoutiqw
115 N. Main St.
Wildwood, FL

(Across from City Hall)

352-748- 4012

Dress Yourself and
Decorate Your
Home with
Beautiful Brand
Name Clothing &
Accessories
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***L_etters to the Editor***

24 Hr Central
Lost & Found For
Valuables Needed

I’ve lived in The Villages almost 15 years
and there is a project that | believe is needed
here. There needs to be a Lost and Found
room in each of the sales offices. It’s true
that things get returned if they are in or near
a certain store or bank, and this is reported
gleefully in the Daily Sun as an example of
how honest Villagers are. But what about
items that fall from moving golf carts? It is
heartbreaking to see fat bunches of keys and

c (S

S, WILDWOO)

9ANM-1PM

Every Saturday at
Wildwood City Hall

100 N. Main Street, Wildwood
e Y g

prescription eyeglasses at the post office on
the historic side. But the saddest sight was a
young woman sobbing over a lost wallet.
She was visiting her parents and could not
board a plane home without her ID. There
was probably nothing in the wallet to indicate
who she was visiting in The Villages. We
desperately need this service - ONE ROOM

— and it should be publicized.
Please talk this over , and thank you for the
wonderful work you do. Nell Mardell

Tri-County Tile

& Home Improvements
352-978-3556

PROFESSIONAL, QUALITY WORK | LOCALLY OWNED | 25 YEARS EXPERIENCE
Email:TileAndHome@gmail.com
“HIGHEST STANDARD START-TO-FINISH WORKMANSHIP*
SIDING GARAGE/ATTIC STAIRS
REPAIRS WOOD & TILE FLOORS
BATHROOMS HANDICAP MODIFICATIONS
REMODELS DOOR REPLACEMENTS
HANDRAILS  TILE BACKSPLASHES
DRYWALL  / PAINTING
VINYLg#™ CUSfOMlZATI

. FREE ESTIMATES } uceuse &

LOWER YOUR UTILITY BILLS TODAY!

:1."""§m||

Go GREEN today and START SAVING!

ON SALE NOW!

With energy tax savings!
* Sclar Pool Heating

* Sclar Water Healing
* Sclar Electric Systems

Solar Lights,

Serving The Villages Since 1996
100" Finencing O.A.C

» Tubular Skylights

* Solar Attic Fans ) A

- ”Frco Eshmarcs
wWww, solarllghtsmc com

Sntn Covtfad Sclar Cortroosoe Lic 8CYCE4750 o Ocoln, FI

Editor’s Note: Your suggestion that there be
one place for lost and found items of value —
(Jewelry, wallets with non-village addresses
and/or telephone numbers, prescription
glasses and medications, etc., vs. a golf club
head cover, hat/visor, shoe, etc.) has great
merit. Rather than make it a responsibility of
the sales office, a better place might be to
have it coordinated through Community
Watch which is available 24 hours. Residents
finding a valuable item could either give it to
a gate attendant who could call it in, or if one
is not nearby, simply call Community Watch
and report what you found and how it can be
retrieved. That way, residents as well as
guests who lose something of value would be
able to call Community Watch and determine
if their item had been found and where to re-
trieve it in a timely manner. In any event, we
hope the District will look into providing this
service. O

Village Paw Spa
352-751-5711

A Country Club For Pets

Villages Largest
Premier Facility:
Grooming/Boarding/Daycare
Private Suites/Infant Beds
Stereoand T.V.s
40 yrs. Experience

Master Groomer and Vet Tech

Gle Home-Caring Brands ——Ppaa
TRANQUILITY

N Incontinence Products

Superior Performance - Full Line - All Sizes

FREE Incontinence Samples
for POA Members Call:

Wellness Solutions

Provider of Medical Products

352-489-5730 - 800-627-2824

www.selectwellness.net

2TRQ-383-AD11
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***L_etters to the Editor***

Dogs On Leashes
Follow-Up

Here's the exact wording of the deed re-
striction for our property: "Birds, fish, dogs
and cats shall be permitted, with a maximum
of two (2) pets per Homesite. Each Owner
shall be personally responsible for damage
caused to dedicated or reserved areas by any

LAKE QUALITY DENTAL

EXAM (D0140) X-RAYSDO0274)
CLEANING(DI1110) (5180 Value)
Offer good in absence of gum disease
New patients only. No emergencies.
Cannot be used in conjunction
tiiaeP TaDDS with insurance. EXP. 7/31/11

3695 07\!NS FRIDAY

Cannot be used in oomunctton Ap:\? ’{?&MB?ETS
with financing. EXP. 7/31/11

DENTAL 1503 Buenos Aires Blvd,

IMPLANIS Suite 125 . (352) 753 5838
Faiied Root Canal? Golf Cart Accessible

‘M-:ss;n Tooth? pon R AR T RN REIRANI=

Loose Dentures? Summit of Lady Lake

S Tl 723 CR 466, Corner of
Rolling Acres & CR 466

Like Natural Teeth
FREE

Must Provide X-Rays

SAMEDAY WE WELCOME NEW PATIENTS

such pet and shall be responsible to immedi-
ately remove and dispose of any excrement
of such pet and shall be responsible to keep
such pet on a leash.” Since the leash state-
ment is part of the sentence about dedicated
or reserved areas (streets, paths, mail pick-
ups, recreation facilities and so forth), El-
THER dogs need to be kept on leash while in
those dedicated or reserved (public) areas OR
all pets need to be on leash at all times, in-
cluding in the house. Fish on leashes too.

Please ask Ms. Tucker to check with their
lawyer and re-issue a statement based on the
legal interpretation of this covenant. If
keeping dogs behind invisible fences is
found to be a violation of the covenant, she
should also notify the companies that have
installed hundreds of these fences in The
Villages.

Thank you for your fine service.

Diana Mirkin

(Continued on page 15)

SOLUTIONS FOR YOUR FINANCIAL NEEDS
ARE AROUND THE CORNER

Bill Garner, AAMS®
Financial Advisor

10935 SE 177th Place Suite
Suite 204

Summerfield, FL 34491
352-750-2800

ROHELAW.COI

Tavares Office

(DX Orc r\llib(
(The \/Hl {8 S)
\ \3‘)‘4} 3(}9/ !

A.J. Rohe

www.edwardjones.com Member SIPC

Edward Jones

MAKING SENSE OF INVESTING

EYE CARE AND VISION CENTER

301 Colony Plaza, The Villages - 259-1621

Comprehensive Eye Exams
Treatment & Management of Eye Disease
Full Service Optical w/ On-Site 1 Hour Lab

$50 EYEGLASS'
OFF FRAMES

with purchase of complete pair of glasses
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***L_etters to the Editor***

Dogs on Leashes

(Continued from page 14)

Editor’s Note: Ms. Tucker met with the
District Attorney and provided the POA with
the following response:

“It is important to note that the particular
deed restriction Ms. Mirkin refers to regard-
ing pets, leashes and excrement is a restric-
tion that the District boards are not author-
ized to adopt for District enforcement as it
does not pertain to the use or appearance of
‘real property.” That said, in regards to the
particular sentence in the deed restriction
Ms. Mirkin refers to, it appears it consists of
3 parts (i.e. 3 separate rules) as follows:

1) Each Owner shall be personally respon-
sible for any damage caused to dedicated
or reserved areas by any such pet;
2) Each owner shall be responsible to im-
mediately remove and dispose of any ex-
crement of such pet, and

3) Each owner shall be responsible to
keep such pet on a leash.

In regard to fences, the specific ‘fence’
language found in the adopted deed restric-
tions vary from one wunit to an-
other. Generally speaking fences are prohib-
ited. Fence is defined in the adopted Stan-
dards as including but not limited to “a verti-
cal structure or a dividing instrumentality.”

Until the appropriate District board de-
cides otherwise it is staff’s current position

that an underground electric device for dog
control is not a fence.

In regards to whether a dog may be kept
in its own yard without a leash (with or with-
out such an underground electric device) is
an issue beyond the district’s authorization
under Chapter 190, F.S. as it does not pertain
to ‘the use or appearance of real property’.

However, the residents subject to the deed
restrictions (your neighbors) and the decla-

(Continued on page 16)

Hot Tuly SALE

. Spa Kingdom

Hideaway Hot Tubs
PERFECT for Two!

Plug in 110v 15amp.

SAME
DAY

DELIVERY
AVAILABLE

Call Today!
352-728-0772 » 800-369-0772

www.SpaKingdom.com M- f ;3 8(()) 55 g(l))
3050 US Hwy 441/27 Fruitland Park 3un 11:30-4:00

DIRTY WINDOWS?

Call The Genie Today
/ﬁig; "l More Affordable than you think...

* Interior / Exterior
* Year Round Service
* No-Streak Guarantee

| WINDO
GEI\HE‘%

WE CLEAN WINDOWS AND A WHOLE LOT MORE

WINDOW TINTING:
Controls Fading,
Heat & Glare.

Ask us how!

352.255.3776

www.windowgenie.com

B Boarsy S

ALL MAKES/MODELS
ANY PRICE RANGE

I PAY CASH

CAN PICK UP QUICK
I PAY TOP DOLLAR

:396-1000

What: SAVE PRECIOUS MEMORIES

Where: VidproMedia
owned and operated by
Village resident Del Lasley

When: Now...so your memories
will never fade!

\

Convert your:

e Slides e Pictures e VHS Tapes
e 8mm film e Digital Video

to DVD

for as little as $8.50 per DVD!

We also offer special occasion custom video

services for birthday and anniversary parties or

other memorable moments, and whole house
video records for insurance purposes.

Call for quotes: 352-750-2755

Blinds Plus Shutters

“QUALITY FOR LESS”

(352) 430-7200
GRABER

EVERY HOME A GALLERY. EVERY WINDOW A CANVAS

Villagers Special
POA Discount of 20%

(must present coupon)
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***L_etters to the Editor**

NPH Follow-Up

Allow me to express the gratitude of the
many villagers who responded to my letter
about the dangers of NPH. It would take
pages to tell their stories, some happy, some
sad, some tragic and some now better pre-
pared to go forward with medical actions
which may improve, even save their lives.

Many were aware that publication of my
letter was not in keeping with standard policy
of POA, but all were most appreciative that it
was done.

Together, we may have improved or even
saved some lives today. Thank you from all
of us. Del Lasley

Editor’s Note: Good luck to all of you. o

Your POA wishes you a Safe
and Happy 4th of July!

Irrigation
Maintenance & Repair

352-409-3163

System tune-up. Check and adjust
entire system and provide written
estimate to fix problems.

$35.00

(Before Discount)

20% discount to POA members
(Includes fixing problems; excludes materials)

Get the most for your irrigation
dollar & help preserve
our water resources

Negrlee New Furnishings

Gently Used Home Furnishings Gallery

Stop and vist the “tlk of the town”
NEW INVENTORY ARRIVING WEEKLY

Owned by
Villges Residents

We Buy
Home

wwwneetleenewfurnishings com _ Furnishings

3320 Hwy 441127 Fruitland Park
| Mile South of 466A

Monfri 10:3:30 352'3 | S' | 000

Sat 10:3

Dogs on Leashes

(Continued from page 15)
rant (the developer) have the authority to en-
force all deed restrictions.

Also, remember that Lake, Sumter and
Marion Counties each have ‘leash laws. For
example, Marion County Code, Chapter 4,
Section 10 reads as follows: “Animals must
be kept on a leash at all times when off of the
owner’s property.” Refer to the actual sec-
tion for information on exceptions. m

Sexual Offenders

It’s that time of year when grandchildren will
be visiting. We live in a safe community, but
like everywhere else, we still have sexual of-

fenders and predators living in our midst. Easily

check out their location, online http://
offender.fdle.state.fl.us/offender/homepage.do
and click on ‘Offender Search’ — enter your ad-
dress/zip code to get the identity and street loca-
tion of offenders living within 5 miles. m

Villages1.Com, Food Banks & You
It’s Easyv!! Just go Online & Click on any FOOD
BANK link and we will donate 8 oz of Food for
each NEW visitor to Villagesl.com. Come see us!

www therecoveryroom.com
The Recovery Room

of central Florida
WHEN YOUR CAR NEEDS
BODY WORK
DISCOVER THE DIFFERENCE
THIS FAMILY RUN
BUSINESS CAN MAKE!
LIFETIME -
WARRANTY

ON ALL
REPAIRS

2325
Hwy 441 5.
LEESBURG,;
FL 34748 |

-

Landscape Lighting

adding beauty, security and value to your home.

Call foday for a free design consultation.

209.9166

www.EnlightenedDesigns.com
Certified Electrical Contracfor ES12000791

ALL ABOUT CARTS, LLC

Electric or Gas Golf Carts
Service, Repairs, Parts, Accessories
All Work Done at Your Home
When You Want it Done Right

Call for Appointment

4 352-409-2702

Serving The Villages
since 2004
Licensed and Insured
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AC Copper Tubing

(Continued from page 12)

per tubing, the design of the homes, the in-
stallation of the systems or other building
practices, it is definitely not the fault of the
homeowners and they should not have to
bear the cost of repairs.

Like automobiles that are assembled from
parts made elsewhere, but ultimately carry-
ing the manufacturer’s brand, when wide-
spread failures occur, it is up to that manu-
facturer to recall the product and correct the
failure. With something as essential as air
conditioning in a Florida home, just as in an
automobile recall, our laws offer protec-
tion from defective products and installa-
tions. Regardless of whether it is the manu-
facturer, supplier, sub-contractor, contractor
or seller/developer, jointly or severally, who
is responsible for this defect, the innocent
homeowner or purchaser should be made
whole. The problem should be fixed without
any cost to Villages homeowners and with-
out a warranty deadline or other require-
ments that exclude a large portion of the af-
fected homes from coverage.

The POA is now coordinating information
from residents who have encountered this

352-753-1007

AUTO » GOLF CART
LIFE «HEALTH+DISABILITY

LONG TERM CARE
ANNUITIES

Visit us @ harlaninsuranceagency.com

Village Car Wash & Lube
Full Service Car Wash Packages
Professional Detailing Center

Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

970 Bichara Blvd
352-753-1306

52.00 OFF ! 51.00 OFF
Silver/Gold Car Wash 1 Basic/Bronze Car Wash
Not valid w/other disfuunn:_\'.;.t valid wisther dizcounts
Not interchanzeabls | Not interchan geable

Expires July 31,2011 | ExpiresJuly 31,2011
Free Car Wash with Anv 01l Change

T

The POA Website — http://www.poadus.org

AC line failure problem in order to evaluate
the extent of occurrences and to see if any-
thing further can be done about it.

For the benefit of Villages homeowners,
we hope to work in cooperation with the
VHA members who have already put so
much time and effort into troubleshooting
this problem. In that regard, we are request-
ing information from residents who have ex-
perienced this problem.

You can use the form printed on Page 12
and mail it to

Attn: AC Line Sets

POA

PO Box 1657,

Lady Lake, FL 32158
or you can contact Ray by e-mail at
rym101@aol.com.

Please include your name, address &
phone number, your Village or neighbor-
hood, the model of your home, the year built,
the age of your home when the problem oc-
curred, the make & model of your AC unit,
the name of the original AC installer (there’s

Village Mover

Village™Mover
352-751-2750

We Sell All Moving Supplies!
* Packing < Paper < Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

A -1 VILLAGES
HOME INSPECTIONS

Members of BBB -NACHI
Home Warranty Specialist
Certified Mold Testing
Insurance Inspections
Price Roof Inspections
200% guarantee Mobile Home Inspections

Choose an inspector with the most experience
and someone who will stand behind their work.

Inspecting Homes in The Villages and living in
The Villages for 9 years.

Your Villages Resident Inspector Pat Degioia

Tel- 205-0180 or 751-1075

freere-
Inspection

Lowest Prices
In Area
Will Match any

July, 2011

probably a sticker on the unit in your ga-
rage), whether you are the first or subsequent
owner of the home, a brief description of the
related AC problem you have encountered,
whether it has been resolved, and if so, how,

at what cost, and by whom.
The POA will pursue this issue to the ex-
(Continued on page 18)

Duncan Stonc

Granite Zodiaq Silestone
Custom Cabinets and

Kitchens

DuncanStonelnc.com

352-253-0499

Free Estimates
Showroom/Slab Yard @
217 North Lake Ave. Tavares

REAL ESTATE . INVESTMENTS,
MARK DYER
LICENSED REAL ESTATE BROKER

Is ATTENTION

what you're looking for?

We have a

957

Success rate with
getting homes sold!

It's what happens when

focus and expertise

come together!

352-751-7888

www.blacktierealestate.com
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AC Copper Tubing

(Continued from page 17)

tent of our ability, but we need the coopera-
tion of residents who have had problems with
their underground AC refrigerant lines.

If you have had a problem with your
underground lines, your participation is
appreciated. We would also appreciate the
help of any residents who are HVAC engi-
neers and would be willing to share their ex-

SHEEPSKIN

Genuine Sheepskins Prevent
Rub Sores in Beds & Wheelchairs!

We Make and Sell Coats, Hats, Vests,
Slippers, Seat Covers & More!

MADE IN THE USA
BEST QUALITY, FAIR PRICES
www.sickafus.com

1-888-751-1300

FOOD BANK FOOD BANK

ATNOCOST TOYOU ATNO COST TO YOU
Villages1.com will donate 80z of Food when vou go
online and choose which food bank. Look for
“FOOD BANK” at VILLAGES1.COM!

CALLING ALL
VILLAGERS!

Come See Us at Our
NEW LOCATION!

V.I.P. APPOINTMENTS

Beat the Heat, call and schedule your V.I.P. appointment
with one of our friendly professional sales staff.

@ KIA o/ LEESBURG

Next to the ()
NOW OPEN
umm

We Will
PURCHASE
YOUR VEHICLE
Even if You Don't
Buy Ours!!!

888-349-3581
9039 U Huy 441
Leesburg, FL

pertise to help their friends and neighbors.

A note to those of you who may be in
touch with friends and neighbors who are
away for the summer:

Please remind them to read The Bulletin
online at poadus.org and send us their infor-
mation if they have been affected by leaking
AC line sets.

Homeowners that are away for long peri-
ods in the hot summer months should also be
aware of the potential for damage from heat
and humidity if their air conditioning fails
during their absence. m

NewAIry

Home Carelnc,

Introducing a revolutionary | —
approach to oxygen therapy! l

. ‘ . _. Oxygen
LifeChoice® ;57 =
SMALLEST STATIONARY!
PORTABLE OC AVAILABLE
QUIET AND LESS THAN SLBS

REDBURSABLE BY INSURANCE
AND MEDICARE

EXCLUSIVE SLEEP MODE
TECHNOLOGY

]
(FOR 2477/363 DAYS A YEAR USE}) No Carts!

No Tanks!

BETTER MOBILITY = BETTER HEALTH

Locally Owned and Operated
Check Out Our Product Catalog Online at
www.newairhc.com
BE SURE TO MENTION THIS AD

Toll Free: (866) 563-9247

--———-—-———-——-——-a—‘

Hwy 27/441---1205 Avenida Central
The Villages, FL 32159

(352) 750-3888
***FURNITURE FOR SALE®***

Village Residents Special!
All New Rooms!
Free Hot Breakfast with stay!
Walk to Spanish Springs Town Square!

Present This Coupon to Receive

20% OFF A KING SUITE!!!

Expires 7/31/11---Based on Availability

Lightning Matters

By Len Hathaway
Study Group on Lightning

Over the last two years the Study Group
on Lightning has given our Power Point pres-
entation, Lightning Tips for Villagers, nearly
50 times, to interested clubs and organiza-
tions in and around The Villages. This is a
free, non-commercial, 45 minute program
that typically leads to 10-15 minutes of Q&A.

It was developed to combat the many
myths and misinformation about lightning
with the science, research, and actual experi-
ence. It is presented as a community service
to help Villagers make informed decisions on
personal and residential lightning risk.

If your group or organization would bene-
fit from a presentation contact Len Hathaway
at LHATHA@AOL.COM or Bob Freeman at
STALIT1I@AOL.COM.

Here is what you will learn:

+What do | need to know about personal
lightning safety?

+Do | need lightning rods for my home?

+If so, how do I select a qualified installer,
and how much will it cost?

+Do | need surge protection for my appli-
ances and sensitive electronic equipment like
computers, televisions, microwave ovens, etc?

oIf so, what type of equipment, where
should it be located, and how do I procure the

necessary equipment?
(Continued on page 19)

| ————rim b b e

T Fimke us on
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Lightning Matters

+What is the latest update on the suscepti-
bility of corrugated stainless steel tubing
(CSST) gas pipe to lightning damage?

+What are nine myths about lightning that
| need to have debunked?

«Answers to your questions about light-
ning issues.

This presentation is also being offered to
individuals through the Lifelong Learning
College. m

FRANK
SLAUGHTER
INSURANCE
AGENCY

e Car, Home, Life & Business Insurance
* Competitive Rates

* Prompt, Reliable Service

* Represents Most Major Companies

* Free Insurance Reviews Offered

Serving Sumter and
Surrounding Areas
Since 1964

Call Now

7482221

ALTERATIONS, ETC.
Ladies & Men’s clothing of all types &
home décor projects.

Trusted
Choice

820 S. Main St.
Wildwood, FL 34785

Call ELLEN
352-753-7249

ecronas@gmail.com

Villages Resident

D&J Handyman

Tile, Laminate, Wood, Plumbing, etc

al4-a008 . 7a0- 2822 (Dffice)

Licensed and Insured w/ 31 years Experience

References - Free Estimates - Villages Resident

Quality Work GUARANTEED!
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The POA Discount
Partner Program

The POA Discount Partner Program is a
continuing benefit for POA members. We
have many Discount Partners for you to
choose from. Just show your current year
POA Membership card when ordering the
product or service from the Partners. This
month you will find their names and dis-
count offer on our website - poadus.org O

Complete Guide
to The Villages

More 2Han 1,500

Copies Sold!

TheVillagesBook.com
{Free shipping for POA Bulletin Readers

SUPERIOR PROPERTY
MAINTENANCE

FAMILY OWNED & OPERATED

352-207-1275
Mow * Trim * Weed * Mulch * and More

1st Month of Service FREE

superior.property(@yahoo.com | Hassle Free Service

Advertisers

For Ad Rates and
More information, Contact:
Richie Hausnher
POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com

A Ollie’s Frozen Custard

/Tl. “If you like Ice Cream-you'll love Ollie’s”
$.50 cent off your order
| with this coupon - expires 7/31/11 |

I Sign up for Ollie’s Email @ OlliesUSA.com |
' Get Discount Coupons sent to you

Next to BLOCKBUSTER in The Spanish Plaines Center
Open Noon-10 pm Dail Phone 259-3568
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A trusted healthcare team,
providing the highest level of
patient care with compassion

PREMIER

MEDICAL ASSOCIATES

pre

Board Coriied oy Amarcan E ™ URGENT CARE
Board of Internal Medicine 4 a4 OPEN 7 DAYS

Richard Zizza, M.D.
Board Certified by American DISCOUNTS TO PATIENTS WITHOUT INSURANCE

Board of Family Medicine

Hazem El-Arousy, M.D. COMPREHENSIVE MEDICAL CARE
enera ascular Medicine & MANAGEM ENT OF:

Eldar Bagabaitov, M.D. Heart Disease - Hypertension - Diabetes - Pulmonary Disease
BBoard Certified Internal Medicine PR . : 3 g 7
Arthritis - Digestive Problems - Geriatric Care - Allergies
Michelle Madonna, ARNP Kidney Disease - Stroke Management
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gzm%rs SRh(N)dQS, ARNP Men’s Health - Vascular Disease - Immigration Physicals
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National Boand Certified in Family Health Erectile Dysfunction - Sleep Apnea
Women'’s Gynecological Screening

S anan Moou. ARNE DIABETES - ENDOCRINOLOGY SPECIALIST

Dr. S. Topiwala specializes in Diabetes, Obesity, Thyroid Disease
Patricla Marvin, PA-C and Osteoporosis. He is a recipient of the coveted Endocrine
Scholar Award, along with several other national and
Shehzad Topiwala, M.D. international awards.

Fellowship Trained Endocrinologist

Consultant & Chief Endocrine Service WE OFFER THE FO LLOW'NG:
CT SCANS - XRAYS - NUCLEAR STRESS TEST - ECHOCARDIOGRAMS
ULTRASOUNDS - HOLTER MONITOR - COUMADIN CLINIC
LRMC & VRMC Privileges. Providers for Medicare, CONTINUOUS - GLUCOSE MONITORING
Humana, Preferred Care Partners, Freedom, PUP DEXA POLYSOMNOGRAPHY (SLEEP STUDIES)
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IN-HOUSE PHARMACY FOR OUR PATIENTS
TWO CONVENIENT LOCATIONS

910 Oid Camp Rd, Suite 196, The Villages
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