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Questions & Answers
From October POA General Meeting Forum

1) | submitted a claim to Owens Corning
(OC) at least six months ago. | called them
and they told me I was on the list they sent
out. Is there anything else | can do? A:
Everyone on the OC list should have a
CLAIM NUMBER. If you do not know
yours, call OC at 1-800-ROOFING and ask
for it. Taking care of the claims on the list is
ongoing. OC has an inspector who inspects
your roof and if you qualify for a new or par-
tial shingle replacement, OC will provide the
shingles and hire a local roofing contractor to
do the installation.

2) When will all of the recreation centers
have automatic doors for residents in wheel
chairs to be able to get in and out? A: There
is no plan to make that changeover. All of
our facilities have been recently reviewed for
ADA Standards. If you go to the district web
site - districtgov.org - there is a section per-
taining to ADA and if you will fill out a form
and send it in, our ADA compliance officer
will address any questions or issues.

3) What is the status of the tunnel under
CR 101? A: The attorneys have now come
together and on Friday, October 14™, District
3 signed the Agreement which had previ-
ously been signed by the manufacturer. The
manufacturer now has a 75 day window to
complete construction and put the new tunnel
sleeves in. Concurrently, they will also be
working on the path itself, because the tunnel
floor must be dropped by a foot. This neces-
sitates that they reconfigure the path to allow
the appropriate slope into the tunnel.

4) | live on a retention pond. They
cleaned it twice but it is still has the same
scum. A: As far as cleaning, the District
normally does not clean. We treat for the
hydrilla which can show up in any pond - all
it takes is a bird carrying a little piece. It is
an intrusive vegetation. We treat for the hy-

drilla which then causes the green algae on
the top of the pond which then has to be
treated to get rid of the algae. The ponds are
really living organisms. They get sick, they
get healthy, contaminated, etc. (District staff
will take a look at the particular pond - Pal-
ermo Circle - in question.) Note, however,
that care must be taken to be sure that there
are not so many chemicals in the pond that
there is a fish kill. (As a promised follow-up,
we were advised by Janet Tutt that this pond
has been sprayed and once the surface cover-
ing dies, it will sink to the bottom.)

5) 1 live in Bridgeport at Lake Sumter.
When we bought here there was a lake be-
hind us. It appears that they play with the
water level of that and | am wondering what
the plan is to that as it is now almost dry. A:
Some ponds are used for holding facilities
for effluent, some are used for storm water
and some ponds are not used for anything
and simply dry up, by nature or by sink
holes. The water feature he is referring to is
the wetland on the Arnold Palmer Course.
This would not be a pond that was drained as
it is part of the natural environment. Drying
up is part of a ponds natural evolution. How-
ever, in heavy rain events, water CAN be

November 15, 2011
POA GENERAL MEMBERSHIP MEETING
Third Tuesday of the Month — 7:00 PM
Laurel Manor Recreation Center

Speaker: Diane Tucker
VCDD Administrative Operations Manager

Deed Compliance Procedures
in The Villages - How They Work!

Presentation followed by
Question & Answer Session

Coffee & Donuts
FOR ALL AFTER THE MEETING
ALL RESIDENTS WELCOME - COME AND JOIN US

released into the area to relieve the burden on
other water bodies.

6) | see in our monthly statements from
the VCDD that the cost of the water is going
up next month. Is the new owner subject to
any public utility regulations or does there
have to be a public hearing before any raises
can be put into effect? | have the LSSA util-
ity. A: This utility is owned by the Village
Center District. The utility has a scheduled
2.5% annual increase that was a result of a
rate study that was conducted two years ago
which was designed to establish adequate
reserves for the future of the utility. In addi-
tion, one of the challenges with water sys-
tems in Florida is when the water manage-
ment district imposes restrictions and you

(Continued on page 2)

UPDATE
AC Underground
Refrigerant Line

Service Warranty Extended

In the October Bulletin we reported on the
new, broadened, AC Underground Refriger-
ant Line Service Warranty provided by the
Developer. In case you missed it, we are
again providing a copy of the Extended Ser-
vice Plan which can be found on page 6.

The POA is continuing to follow this is-
sue as homeowners make their applications
to Home Warranty for reimbursement of ex-
penses related to the copper tubing that has
already been replaced. We have heard from
some residents who have benefited from the
Extended Service Plan, as well as others who
have been unsuccessful in obtaining refunds.

The most frequent question we have re-
ceived is how to proceed with new failures,
especially if they would occur on a weekend.
We contacted the Warranty Department and

(Continued on page 2)
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(Continued from page 1)

cannot use the water, it then reduces the
revenues back to the utility. Thus, when you
cutback water usage there still has to be
revenue to operate the plant. Thus the
scheduled 2.5% increase. What the District
has committed to do is at the 4 to 5 year
mark, review this to determine where we are
in water consumption as to whether or not
that increase has to continue.

Warranty Extended

(Continued from page 1)

the following is the advice they pro-
vided: “Residents should always contact the
Warranty Office first. If a problem arises
after regular business hours the recording at
the Warranty Office business number will
refer them to an after hours emergency num-
ber. That number is active 24 hours a day if
the Warranty Office is not open.”

Reminder to residents who will be seeking
coverage under this Extended Service
Plan:

1) If you sent the POA the survey form
with your original documents attached, and
you did not retain a copy of the receipts for
yourself, please contact us
at rym101@aol.com and we will return your
copy as it will assist you in applying for re-
imbursement with the Warranty Depart-
ment.

2) It was noted in the article in the Sep-
tember 16, 2011 edition of the Daily Sun that
if you paid for this repair previously but do
not have your receipts you should still go to
Home Warranty with as much information as
you have because, “...they are committed to
solving all the issues related to the leaking
refrigerant lines.”

3) You will find the required Request for
Reimbursement Form on page 14.

The POA Bulletin is published monthly by the Property
Owners’ Association of The Villages, Inc. Articles repre-
sent the opinion of the POA or the writer, and Letters to
the Editor or Forum postings represent the opinions of the
writers. Care is taken to ensure that facts reported herein
are true and accurate to the best knowledge of the POA

and are taken from reliable sources.

The POA assumes no liability for any information pub-
lished, opinions expressed, or delivery to any person or
location. The POA does not endorse or recommend the
products or services of any advertiser or discount partner.
All publication rights are reserved. Publication or re-
printing of any material contained herein is by written
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While we’re very pleased that the major-
ity of residents are having success in getting
refunds for the costs associated with replac-
ing their defective underground copper line
sets, we are disheartened by some of the
feedback we’ve received, which shows that
The Villages Home Warranty is still avoid-
ing responsibility and denying some claims
in a way that seems contrary to the intent of
the new extended warranty on copper line
sets offered by Mr. H. Gary Morse.

In one instance, homeowners Don &
Anna McTigue in Lynnhaven, an area that
has been affected with a particularly high
rate of failing line sets, applied for a refund
and were denied. We’ve been told their air
conditioning failed in 2009 and their regular
AC vendor convinced them to put a whole
new system in their 5-year-old home. The
new system was installed without replacing
the original underground refrigerant lines.
Within a week of the installation there was
no cool air. After several refills of coolant
had also leaked away, the original copper
was finally replaced with new lines running
through the attic instead of underground. The
new copper lines fixed the problem, but this
work was not billed out separately by the
vendor. It seems obvious that the copper tub-
ing was the culprit in the first place, and was
very likely the cause of further damage to the
system due to moisture from the under-
ground lines getting into other system com-
ponents. It’s even conceivable that because
of leaking copper line sets the McTigues
were the victims of a possibly unscrupulous
AC vendor who recommended a whole new
system costing thousands of dollars, instead
of replacing the failing components of their
original, 5-year-old system. This vendor is
now out of business.

In a similar case, Lynnhaven resident
Rosemary Finnerty was also convinced by a
vendor that a whole new AC system was
needed when her cooling failed this summer
in her 7-year-old villa. A neighbor who was
aware of the ongoing copper tubing issue
pointed out that the copper line set was
probably the culprit and that a new line set
should be run for the new system instead of
relying on the original underground tubing,
as the installer had intended. Because of the
high rate of line set failures occurring in the
neighborhood, leaking copper lines were
very likely causing or contributing to the

(Continued on page 6)
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents” Rights are re-
spected, and local governments are responsive
to the needs and interests of residents.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of our de-
veloper and our local governments.

Specific POA attention is focused on hous-
ing, community, neighborhood, and local gov-
ernment issues. Special emphasis is focused
on the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), the Florida Chapter 190 law that regu-
lates CDD operations, and our developer.

The POA has no ties or obligations to the
developer of The Villages which might com-
promise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the developer and our local
government officials.

2. Have decision-making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict-of-interest issues.

6. Be charged honest monthly amenity fees
that are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, un-slanted
news reporting from local news sources.

10. Be informed beforehand by the developer
on any major change in our community. o
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IRS Update

Issue Number One

At the August 18" VCCDD meeting, Dis-
trict Manager Janet Tutt reported to the
Board that, “On August 3", the District’s at-
torneys and I met with the Chief Counsel’s
office of the Internal Revenue Service. The
purpose of the meeting was to clarify the
time frame involved for the Technical Ad-
vice, identify any additional documents and
information being requested, and to clarify
issues. The meeting was very productive.
We are providing the requested documents
and we are revising the legal analysis to in-
corporate additional information re-
quested...”

The parties agreed to a tentative submis-
sion date of September 2™ for both the Dis-
trict’s and IRS Agent’s legal analysis. The
VCCDD was ready on the 2nd, but the IRS
Agent requested more time. The IRS Agent
did not submit the requested documents and
information until early October. According
to Ms. Tutt, “...Chief Counsel has advised
while they will address this issue in a timely
manner after document submission, no
scheduled response time has been or will be
provided as they wish to conduct a thorough
review of the issues.”

Issue number one — Does the Villages
Community Development District (VCCDD)
meet the IRS requirements to be classified as
a political subdivision within the meaning of
section 1.103-1(b) of the Income Tax Regu-
lations (“Treas. Reg.”)? (Note: Rev. Rule
78-276, 1978-02C.B. 256, states “...that the
term ‘political subdivision’ has been defined
consistently for all Federal tax purposes as
denoting either (1) a division of a state or
local government that is a municipal corpora-
tion, or (2) a division of such state or local
government that has been delegated the right
to exercise sovereign power.”)

The District’s submission concluded as
follows:

“IV Conclusion: The Center District is
properly treated as a political subdivision
of the State of Florida.

As discussed above, if it is a separate re-
quirement that a political subdivision be
treated as a ‘division’ of a state or local gov-
ernment, the Center District is properly
treated as a division of the State of Florida.

(Continued on page 4)

NOW ACCEPTING 2012 POA MEMBERSHIPS

On behalf of the Officers and Directors of your
POA, we would like to say “thank you” for the tre-
mendous response of members renewing their 2011
POA memberships and also for the many, many
new members who have joined with us in 2011 as a
way of supporting Residents’ Rights for all Villag-
ers. Our desire is to keep each of you informed of
facts about issues which may not have been clearly
or fully presented in other media. The POA Mis-
sion Statement and the POA’s ‘Bill of Rights for
Villages Residents’ can be found on page 2 of this
Bulletin.

Our membership year runs from January 1
through December 31. We are now accepting 2012
POA memberships. Please use the form below.
POA members will have access to discounts pro-
vided by our Discount Partners listed on pages 20-
23 and POA members who have provided us with
an e-mail address will receive our monthly POA
Email Newsletter reminding them of the speaker
and date of the upcoming monthly POA member-
ship meeting, as well as informing them of any mat-

ters that we believe they should be aware of on a
timelier basis than what our monthly Bulletin can
provide.

We would also like to cordially invite you to
attend one of our monthly meetings, which is where
we are alerted to possible problems that residents
are experiencing, i.e. vinyl siding failures, roofing
issues, air conditioning failures, etc. The POA meet-
ing is held the third Tuesday of each month at 7PM
at Laurel Manor.

A typical meeting consists of about 30 minutes
of organization business (treasurer’s report, min-
utes, etc.), reports from Shine, cash raffle, updates
on the IRS, progress of The PALMS, etc.; 30 min-
utes of an open forum where attendees can ask any
questions they want us to find answers to, or pre-
sent problems they are facing; and a guest speaker
who will talk for approximately 15 minutes and an-
swer questions for 15 minutes, which concludes the
formal part of the meeting. Attendees are then in-
vited to join us in some social time where the POA
provides free coffee and donuts. O

POA 2012 Membership — New / Renewal and Contribution Form

Please complete each section and return to: The POA, P.O. Box 1657, Lady Lake, FL 32158

New Renewal

Number of People in Household

PLEASE PRINT!

NAME(S)(1)

(Same Last Name)

NAME(2)

(Different Last Name)

ADDRESS

VILLAGE

CITY/STATE/ZIP CODE

PHONE

E-MAIL

(We respect your privacy: Your E-mail address is for POA Official use ONLY)

1. Membership New/Renewal: Please enroll my membership in the POA for 2012 at the
Annual Rate of $10 per household. A check payable to POA is enclosed. Memberships are for
Households and run annually from Jan 1st to Dec 31st. (check the box that applies)

Please mail my Membership Card to me at

self-addressed envelope with this form and
my check.

the address above. | will include a stamped,

Please hold my POA Membership Card
for me to pick up at one of the
monthly POA meetings.

2. Additional Contribution: Please accept my additional contribution to the POA in the

following amount:

$10 $25 $75

Total Amount Due:

$100

(other - please indicate amount)

THANK YOU FOR YOUR SUPPORT OF THE POA AND YOUR GENEROUS CONTRIBUTION

Dues Paid Date

(Office Use Only)
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In addition, the Center District has been dele-
gated significant eminent domain, police and
taxing powers. The Center District only
needs to possess more than an insubstantial
amount of any one of these powers to be con-
sidered a political subdivision of the State of
Florida under Section 103 of the Code. Even
if it were determined that the Center District
did not possess a substantial amount of any of
these powers, the Service has taken the posi-
tion that two or more sovereign powers that
are marginal on grounds of substantiality can
be aggregated to support a determination that
an entity has substantial authority to exercise
sovereign power. In fact, however, the Cen-
ter District has significant amounts of all
three sovereign powers. Accordingly, the
Center District is properly treated as a politi-
cal subdivision for purposes of Section 103
of the Code.”

The IRS Agent’s Submission concluded as
follows:

1) “Based on the foregoing, we determine
that the Center District was not controlled by
a state or local government and was not moti-

If so, you probably qualify for these supplies at no cost!
* Diabetic shoes with custom orthotics
* Custom fitting right in your home DA
* Many unigue styles avallable 'Dz:ufrow
* Comfortable and lightweight
* No claim forms to fill out 2‘;}{5& t'jgfg&k

\_ ARVANCED

352.445.5575/
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vated by a wholly public purpose during the
period of November 29, 1993 through June 1,
2004. We conclude that the Center District
did not qualify as a division of a state or local
government and was not therefore a political
subdivision under Treas. Reg. sect. 103-1(b).”

2) “In summary, during the period of No-
vember 29, 1993 through June 1, 2004 the
Center District was delegated no police
power under Florida law (in fact the police
power has been expressly withheld), no tax-
ing power that could be exercised (and no
realistic possibility that it will ever be exer-
cised), and the power of eminent domain for
only limited purposes within its boundaries
and even more limited power beyond its
boundaries subject to the control of units of
local government. Based on the foregoing,
we conclude the Center District was not dele-
gated a sufficient amount of any sovereign
power to allow it to qualify as a political sub-
division.”

The Complete Legal Analysis documents
of both the VCCDD and IRS Agent can be
found on the VCCDD web page. Go to dis-
trictgov.org, scroll down and on the left you
will see a link identified as IRS UPDATES.

At the October 20, 2011, VCCDD meet-
ing, Ms. Tutt advised the Board that, “...you
will quickly and easily note when reading the
document (prepared by the IRS Field Agent)
that there are a number of factual errors. The
District is considering the submittal of a brief
in response to clarify the facts.” i

November, 2011

POA Elections at
November Meeting

Nominations for the election of POA
officers and directors are now open. Any-
one wanting more information on serving
on the POA Board should talk to any offi-
cer or director for more information. The
term of office is one year. You might find
the opportunity to serve to be rewarding
and not as much time as you might imag-
ine. Elections will be held at the Novem-
ber membership meeting and the swearing-
in of officers and directors will be con-
ducted at the POA meeting in December.
Candidates thus far include:

President — Elaine Dreidame
Vice President — Bill Garner
Treasurer — Jerry Ferlisi
Secretary — Carolyn Reichel
Director — Ken Copp
Director — Myron Henry
Director — Ron Husted
Director — Jerry Vicenti
Director — Sal Torname

Our By-Laws permit us to have a maxi-
mum of 9 Directors in addition to our 4 of-
ficers. Additional nominations will be ac-
cepted from the floor at the November
POA Membership meeting. o

Keep your loved ones

at home,,,

A Helping Hand During Challenging Times

Transportation & Errands

Companions ~ Medication Management
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(] < & > .
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Moffitt's Role In The Villages Needs To Be Clarified

The name of the Moffitt Cancer
Center is coming to The Villages. But,
despite what some residents have
been led to believe, it has been stated
that the only physician to be present
in the proposed center is a paid
radiation oncologist whose position
was previously offered to a local
specialist, Any participation thereafter
would depend on local doctors.

The Moffitt has, unfortunately,
experienced deep financial cuts in their
funding from the State of Florida. As can
be expected, physicians at the Moffitt in
Tampa are now compensated, at least
partially, by the business they generate. If

patients are treated locally in The Villages,

the revenue diminishes to both Moffitt
physicians and their institution. How so?

There are two components
to radiation treatment. The first is
derived from physician participation,
and represents an estimated 17% to
26% of total cost. This represents the
radiation oncologist's billed component
However, Moffitt would have received
100% of revenues from both physician

participation and technical component if
the patient were to be treated in Tampa.

Throughout our long standing
relationship, Moffitt has shown that
they are indeed deeply concerned with
patient care, but these economic realities
remain. It is not realistic to expect the
sort of Moffitt presence that is being
promoted by the Central Florida Health
Alliance when local participation in The
Villages would result in a significant loss
for the Moffitt overall. Furthermore,
the details of their association continue
to be glossed over in press releases

University centers should always
remain an integral part of quality care,

and function as originally conceived:

a referral source for consultation
and to provide special surgical
intervention when appropriate.

In essence, care will not
advance solely with the arrival of a
recognized name. As accreditation
has shown, a superior level of
medical excellence is already here,

Norman H. Anderson, MD

Robert Boissoneault Oncology Institute
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Warranty Extended

(Continued from page 2)

failure of the system. The suggestion was ac-
cepted by the vendor and the new system was
installed using new copper lines through the
attic instead of reusing the old underground
lines. But again, the billing was a lump sum,
not itemized.

These homeowners did not ask Home War-
ranty for reimbursement of their entire sys-
tems, only a reasonable amount for replace-
ment of the line sets, like others in their
neighborhood are receiving. Yet they have
been denied because the billing was not item-
ized. Understandably, the Developer has lim-
ited the new warranty coverage so as not to
include entire new AC systems, but isn’t the
intent of Mr. Morse’s program to resolve line
set related failures? It is simple enough to test
the abandoned underground copper lines to
determine whether they have the same formi-
cary corrosion and pinholes as found on other
copper tubing in the area. POA members are
willing to pull the abandoned copper tubes for
the McTigues and Ms. Finnerty in order to
examine and test them, which will prove
whether or not the copper lines were leaking.

If an AC vendor is no longer in business,
the charges cannot be broken down on a re-
vised invoice. But in one of these cases, we’re
told, Dennis Stradinger of Home Warranty
dismissed the homeowner, saying that it
wouldn’t matter, even if the homeowner were
to obtain a revised invoice from the vendor,
the claim would still be denied.

We are confident the new underground re-
frigerant line warranty plan was written by
Mr. Morse in good faith to resolve problems
related to leaking copper line sets, and not to
provide loopholes to exclude homeowners
who did not follow a procedure that wasn't
even in existence at the time of the occur-
rence. We feel that Home Warranty is misin-
terpreting the intent of this plan which Mr.
Morse developed in an effort to make good on
the cost of repairs for failed line sets within a
10 year window for each home.

We urge Home Warranty to reconsider
their position with regard to instances such as
these, and offer compensation for these line
set replacements in an amount similar to that
being refunded to homeowners that do have
itemized billing, if indeed “...they are com-

(Continued on page 7)
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| EXTENDED SERVICE PLAN

Cost to
Homeowner

Effective
Date

Coverage

Assignability

Term

Limitations

$0

September 15, 2011. See “Term” section below.

Repair and replacement of HVAC copper refrigerant lines, together with the cost of the re-
pair and/or replacement of other air conditioner components whose failure is reasonably
related to the failure or leaking of such HVAC lines due to corrosion.

Automatically extends to subsequent owners.

This ten (10) year term will cover new homes sold before and after the Effective Date. Ex-
amples of how the term will be applied:

® A new home sale closing that occurred eight (8) years before the Effective Date
(September 15, 2003) will be covered by the Plan for matters falling within the Plans
Coverage back to September 15, 2003, and for an additional two (2) years going for-
ward so that the effective term of the Plan is ten (10) years for the home.

= New homes sales occurring on October 1, 2011, will be covered by the Plan until
October 1, 2021.

= New home sales closing prior to September 15, 2001 will not be covered by the Plan.

After September 15, 2011, all requests for work under this Extended Service Plan must go
through The Villages Home Warranty Department (352-753-6222) so that the obligations of
the manufacturers and installers can be maintained. Similarly, all requests for reimburse-
ment for past air conditioner repair work will be processed by The Villages Home Warranty
Department. All future service work not going through The Villages Home Warranty De-
partment will void this Extended Service Plan.

The costs of simply upgrading an existing air conditioning system, cosmetic changes, and
other air conditioner matters not resulting from a HVAC line failure are not covered by the
Extended Service Plan, but some of these air conditioner matters may be covered under the
manufacturer or installers warranty. Check with The Villages Home Warranty Department
if you have questions.

There are no warranties, express or implied, which extend beyond the Coverage described
above.

THE VILLAGES OF LAKE-SUMTER, INC.
By H. Gary Morse, President

HELAW.COM

Rohe Law would like to
announce that Jonathan D.
Knott, Esquire has recently

joined the firm. Jonathan
graduated in the top 3% of his
class at Barry University, and
received the highest grade in his
class on the Florida Bar Exam.

Tavares Office
(352) 742-1876

Oxford Office
(The Villages)

(352) 399-2033

Jonathan D. Knott
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Warranty Extended

(Continued from page 6)

mitted to solving all the issues related to the
leaking refrigerant lines.” How could the
McTigues, Ms. Finnerty, or other homeown-
ers possibly have known at the time to re-
quest an itemized statement from their ven-
dors? These homeowners are not asking for
reimbursement of the entire system, only a
fair and reasonable amount to compensate
for the failure of the original copper refriger-
ant lines. They simply needed to get their AC
working, did what their vendor recom-
mended and paid what was billed!

Even though this issue may not affect you
at present, it would be wise to take note of it
for the future. Should your air conditioning
fail to work due to leaking underground cop-
per line sets during your home’s first 10
years, be sure to follow the specific proce-
dures outlined in the Plan to obtain coverage
under its terms. m
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AAC Meeting
Summary
October 12, 2011

Old Business Topics Included:

« Staff reported that most of the equipment
has arrived for the “Gate Camera Pilot
Project.” Installation should begin soon at
the Chatham (manned) gate and then fol-
lowed by the Del Mar (unmanned) gate.

« Staff will analyze the Tierra Del Sol Rec-
reation Center layout to estimate how
much additional space might be made
available.

« The refurbishing and widening of the golf
cart trail on the north side of the Paradise
Recreation Center and the shade structure
at the Paradise Archery Range have been
completed.

« Property Management will be running
electricity to the Hilltop Pool shade struc-
ture and installing ceiling fans.

« The Chula Vista/Mira Mesa Multi-Modal
Path reconstruction project has reached
“substantial completion” with final com-
pletion still planned for October 28". The
AAC approved Change Order #2 for
$28,919.32 for additional paving and con-
crete work as well as additions to the
scope of the landscaping and irrigation
project.

« The Committee reviewed and approved a
recommendation from staff to spend

DIRTY WINDOWS?

Call The Genie Today
——F#== [ Vore Affordable than you think..

* Interior / Exterior
* Year Round Service
* No-Streak Guarant_ee

WINDOV,"
GENW

WE CLEAN WINDOWS AND A WHOLE LOT MORE

WINDOW TINTING:
Controls Fading,

Heat & Glare.

Ask us how!

352.255.3776

www.windowgenie.com

$118,650 for the installation of a fully
independent electrical irrigation system
at the Mira Mesa Golf Course to replace
the antiquated hydraulic system currently
in place.

« The AAC requested revisions to the pro-
posed form for reporting of gate atten-
dant activities.

« The AAC approved the first amendment
to the Ground Lease with The Villages of
Lake-Sumter Inc. for the construction of
a permanent audio booth and possible
refurbishment of the hospitality stations
at Spanish Springs Town Square.

« An AAC member requested that the
Committee discuss at its November
meeting, the hiring of independent legal
council to review all legal documents the
AAC is asked to approve, rather than
utilizing the VCCDD attorney to answer
questions raised by committee members.
Mr. Moyer, the VCCDD member of the
AAC, volunteered to make a motion at
the next VCCDD meeting to authorize
the VCCDD attorney to provide the AAC
with an opinion on all legal documents
provided for approval.

New Business:

+ The Committee reviewed and rejected a
proposal to spend $163,800 for excava-
tion at the Paradise Dog Park and instal-
lation of 18,200 square feet of synthetic
K9 Turf.

(Continued on page 8)

PICK UP CITIES
Galnesvﬂl;oc#?e Villages 6
lamerthour N

A Char Savannah € lmslmm
Decem r19-20 $275 Db,
Treasure Hunt At Unelaimed Bags
January 10-12 $279 Dbl.

Key West & The Ever, Bln
January 26-28 $399 Dbl
1 Old Town St. Augustine
February 1-2 $259 Dbl.
Valentine's Delight At Jekvll Island
February 13-15 $575 Dbl. :
. Charleston Pirates & Plantations

A “7_ March6-8 $519 Dbl.
> coﬂ';'}ﬂs
> fﬂ'aﬁp

Shades of the 0ld Sonth
March 12-14 $349

[ A ESENEYG.RTOIRS’ACET@AY‘
13 36 8687 Ext, 11126

| Dot L

Fla Seer of Trawd Rl NQ STORXQ
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AAC Meeting

(Continued from page 7)

« A request to purchase audio equipment
for AAC meetings was tabled until next
month in order to have the proposal re-
viewed by the Audio Visual Club which
will operate the equipment.

« The AAC reviewed and accepted a re-
quest from Carriage Houses of Glenview
to transfer responsibility to the amenity
system for the exit only gate at the end of
Willow Brook Lane.

Consent Agenda:

« A consent agenda item to include the
maintenance of an area west of Lago
Paquito Lake bank was approved.

PLEASE GO TO THE districtgov.org
WEBSITE FOR THE OFFICIAL MINUTES,
AGENDAS AND MEETING SCHEDULE

NEXT AAC MEETING - WEDNESDAY NO-
VEMBER 9th, 1:30 P.M. AT THE SAVANNAH
CENTER o

59?29

@ Unlimited calling to the US, Canada

® §5 per month in Free International Calls
* Free Phone Adapter (560 Savings)

» Free Shipping ($9.95 Savings)

POA Hall of Fame

POA Hall of Fame nominations are now
being accepted for 2011. A nomination letter
should include information on how to contact
the nominee, a rationale explaining why the
nominee should be inducted into the POA
Hall of Fame and the name of and contact
information for the nominator. Nominations
must be received by the POA Board of Di-
rectors by the first of December. Nomina-
tions may be submitted by mail to The Prop-
erty Owners’ Association, P.O. Box 1657,
Lady Lake, FL 32158-1657 or emailed to
Board member Myron Henry
(mcshenry@gmail.com) as email text or as
PDF or Word attachments.

Induction into the POA Hall of Fame is an
honor reserved for past or present POA
members who have made notable contribu-
tions to the POA and to residents of The Vil-
lages. A list of previously inducted POA
Hall of Fame members appears on page 23.
The POA Board will carefully consider all
nominations and collectively decide on
which nominees are to be formally inducted
into the POA Hall of Fame for 2011. The
formal induction ceremony will occur at the
December POA membership meeting. m

Best
Thanksgiving
Thanksgiving is here,
so our minds have turned
to what time has taught us,
to what we’ve learned:

We often focus all our thought
on shiny things we’ve shopped
and bought;

We take our pleasure in
material things
Forgetting the pleasure that
friendship brings.

If a lot of our stuff just
vanished today,

We’d see the foundation
of each happy day
Is special relationships,
constant and true,

And that’s when our
thoughts go directly to you.
We wish you a Thanksgiving
you’ll never forget,

Full of love and joy—
your best one yet!

By Joanna Fuchs
The POA wishes everyone a Warm and

Happy Thanksgiving! o

OPEN DAILY 8a.m. to MIDNIGHT AT HWY 441

|| OPEN DAILY 8a.m. to 8p.m. at Buffalo Ridge, Hwy 466
ey

7 ADULT AND PEDIATRIC CARE

Urgent Can

William Goellner, MD, Medical Director
Duke University Malice] Schovl (1974)

ON SITELAB, X-RAY AND EKG
/ ILENESSES:

« Colds, flu, and other vieal llnesses

* Bronchitls, pneumonk, asthma attacks

» Far, throot and sinus infections

/2

Srpleal internship, Dalles, TX (1974-1975)

Srglecal Residemoy Méamd, FL(1975-1977)

Bowrd Certified In Emergoncy Madicine

Avsrian College of ER Phusichimes, former president
Amyriom Heart Assochition. Emergency Care Commalilor
Amerioam Medval Associetion, member

Flovids Assockations of EMS Phydcims, Charter memivy

Q OUR PHILOSOPHY

* See yyou at your convenience
Adam Santas, PA-C

GOLF CART ACCESS
AT BUFFALO RIDGE,
NEXT TO BONEFISH
INSIDE THE VILLAGE LAB,
HWY 466

» Rashes and Polson Ivy / Onk

+ Nauses, womiting and debydration

» Urinory Tract Infecthons / 8TD's

» Migraines and chronle / scute LBP
INJURIES:

+ Fractures. speain, strains and disocutions

+ Lacerations (cufs) abrasions (scrapes)

* Splinters and foreign body removal

* Wound care/ repair and abscess drajnage

+ Work related injuries w / authorization

“ Keep Your Existing Number

d
internet connection to
reduce your phone bill

by 75%.

No promotions. No gimmicks.
Just an everyday low price.

* Provide top level care without top level pricing

* Be ever mindful that your time is valuable

* Create a warm and relaxed environment
* Include you in the medical decision process

* Treat you as we would treat our own
* Now Offering Ultrasound
Spruce Creek Plaza *17820 SE 109 Ave, Ste 108
Summerfield, FL 34491 + Across from Wal-Mart on SR-441

(353) 6938340

“Your care means morve to us than your insurance card”

Call: 877.415.5635
Visit: thevillages.teleblend.com

*Requires high-speed internet. &R
Price does not include taxes and fees. ‘ ].".";Bleﬂg)
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Community Watch
Pilot Study

Earlier this year, the AAC authorized the
purchase of two sets of enhanced camera re-
cording equipment to be tested at the Chat-
ham (manned) and Del Mar (unmanned)
gates. With a price tag of approximately
$70,000 per year per gate for gate attendants
(and still rising as the minimum wage in-
creases), the AAC is trying to determine
what activity takes place at the gates and
how it can be addressed in the most cost effi-
cient manner. Once the cameras are installed
(hopefully soon), the pilot study will record
video of all activity at these gates, both entry
and exit.

Along with the video, the Committee re-
quested that gate attendants report activities
requiring attendant intervention. At the Oc-
tober 12" AAC meeting, Scott Wilder, head
of Community Watch provided two pro-
posed formats for tracking activity at
manned gates north of CR466. The Commit-
tee requested changes to Mr. Wilder’s origi-
nal Gate Log Tally report structure to better
understand the time periods when the re-
ported events are taking place (time of day
and day of the week). By analyzing any clus-
tering of particular activities at the gate, staff
may be better able to structure key time peri-
ods for manning of gates rather than 24/7.

DRYER VENT CLEANING

Expert & Professional

(NCSG Member & Resident of The Villages)
The Villages

- POA Special only $50.00 -

www.LintFactor.com

J352-301-VENT(8368)
& LINTFACTORL.L.C.

The POA Website — http://www.poadus.org

Further, the reports may also indicate the
magnitude of activities that might be handled
more efficiently at a central location via the
“call” button at each gate. The gate attendant
customer service activities to be reported via
the Gate Log Tally Form are: Requests for
Directions, Information, Animal Search,
Lost/Found Articles, Move In/Move Out,
Rental Keys Turned In and Sprinklers. In ad-
dition, a Gate Log Incident Description Form
will provide brief details of when gate atten-
dants play a part in incidents involving
safety. This form will describe specific
unique incidents where a gate attendant was
utilized to report accidents, injuries, road
hazards, etc.

Data from the test cameras and attendant
reports will help staff and the AAC deter-
mine how to best utilize gate attendants and
cameras. Access to The Villages neighbor-
hood roads has changed significantly since
the manned gates were first located. Now that
all our roads are public access, it may be ap-
propriate to make changes in the gate staffing

Irrigation
Maintenance & Repair

352-409-3163

System tune-up. Check and adjust
entire system and provide written
estimate to fix problems.

$35.00

(Before Discount)

20%b discount to POA members
(Includes fixing problems; excludes materials)

Get the most for your irrigation
dollar & help preserve
our water resources

Free Estimates
Safety, Security & Energy Savings Window Films

OLAR
CONTROLLERS |

Window Films

Residential & Commercial Window Tinting

L el 352-753-4550

SolarControllers.com
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plans. Community Watch may also be able
to utilize technology advances that have
been incorporated south of CR466 to im-
prove the security aspects north of CR466
while reducing the overall cost and maintain-
ing/improving customer service levels. m

PALMS Update

PERFORMING ARTS of
LAKE, MARION & SUMTER

President’s Message by Bob Rutkowski,
PALMS Volunteer Fall 2011 Newsletter:

”In the first year under the new PALMS
Board of Directors and officers, the transition
from a Villages centric view to a tri-county
focus was an exciting process. We learned a
great deal and updated our internal opera-
tions.  More importantly, our Executive
Committee is exploring a number of strategic
partnerships with other tri-county organiza-
tions. The key learning has been the area-
wide support for a world class performing

(Continued on page 10)

FOOD BANK
Villages1.com will donate 80z of Food when vou go
online and choose which food bank. Look for
“FOOD BANK™ at VILLAGESL.COM!

Mulch ~ River Rock ~ Boulders

Granites ~ Sand ~ Top Soil ~
Stone ~ Lime ~ Rail Ties ~ Rocks
Most Items in Several Colors & Styles

$302-245-7900

e)a
CALL FOR DIRT CHEAP DELIVERY!

13265 SE Hwy 441
Summerfield, FL

VISA & MASTER CARD
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PALMS Update

(Continued from page 9)

arts center. While there is a diversity of vi-
sions, the need for a 1,700 to 2,000 seat facil-
ity in the transportation center of our area is
clear.

The leadership is committed and ener-
gized. The Board of Directors has never
been stronger. The Executive Committee
remains in place. Jean Corley-Wix, who has
invaluable experience and abilities as the for-
mer vice president of the previous VPAA,
replaces Bill Hicks as vice president, while
he moves to the Nominating Committee.
The treasurer and secretary both returned.
Our search for funding leads has expanded
throughout Lake, Marion and Sumter coun-
ties. We are also looking to national founda-
tions, state sources, and federal government
funding and investment programs.

The difficult times for our economy have
had a disproportionate negative effect on the
arts, particularly new facility funding. Faced
with such challenges, we have added Dorian
Chapman, a former banking executive from
Rochester, New York, to the board. His ex-
pertise in finance and grants is a great asset.
We continue to push on to achieve our Mis-
sion of Creating a Performing Arts Center
that is a Jewel to be enjoyed by the People
of the Tri-County Area.”

You can find more information on the
web page — www.palmsfla.org m

AN\
11
ERA
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Attention
Medicare Recipients:
SHINE
Time Sensitive
Information

Betty Cunningham, Serving Health Insur-
ance Needs of Elders (SHINE) Coordinator
for The Villages, advised attendees at the Oc-
tober 18" POA Meeting that those of us on
Medicare should already have received the
Red, White & Blue Book for 2012. In the
back it shows the Part D programs that are
available. There are 33 plans in this area.

She stated that it is critical that you re-
search your plan every single year.

The premium will change, the deductible
will change (the maximum deductible next
year is $320), and the lowest cost drug pro-
gram next year is the Humana-Walmart
which is $15.10 per month next year. It was
$14.80 this year.

So, if you are not on any drugs and you
want to have insurance to protect yourself so
that you won’t have to pay a penalty if you
later decide you want to enroll in a drug plan,
you might want to think about going with the
cheapest drug program out there, except if

Tom

GRIZZARD

REALTORS
Buying a Home?

Selling a Home?
WE CAN HELP!

392-314-15357

November, 2011

you are a Veteran.

If you are a Veteran, you have special
benefits which allows you to sign up at any
time for a drug program without any penalty.

This is also your opportunity to change
your Managed Care Plan if you happen to be
in a Managed Care Plan, like an HMO or
PPO. This will be your annual opportunity
to change that, or if you want to go from
Original Medicare Parts A and B to a Man-
aged Care Plan or vice-a-versa. Now is the
time to do that.

SHINE representatives will be at Chula
Vista every Friday in October, every Friday
in November (except the day after Thanks-
giving), and the first two Fridays in Decem-
ber from 3:00 to 5:50 PM.

Betty promised that if you come there
they will not leave until you are taken care
of. SHINE is at Lake Miona the second and
fourth Tuesday of each month and at Colony
Cottage the first and third Tuesday of each
month October, November and the first two
weeks of December from 9:00-11:50 AM. o

EMBROIDERY
Audrey Ann Originals

Creative Logos for your Club, Village, or Business
Polo Shirts Tee Shirts Hats Towels
Call Audrey Ann -

3522590131 ~&
C\ Your Decorator for 10 vears ==~

No High Overhead to Ensure
LOWEST PRICES

&

IN HOME
FURNITURE TOUCH-UP

Dents, scratches, pet damages,
water/perfume rings, burns, ink stains,
cracks, breaks, color restorations

FREE ESTIMATES

Call George Rael  Master Touch-Up Artist
Villages Resident 41 Years Experience

352-638-7895 or gmrael@gmail.com

N HEALTH & WELLNESS
PRODUCTS

Bring Your Body into
Bio-Chemical Balance with
XANGO JUICE
and Other Health Products
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COMING SOON!
New Signage for
Roundabouts
In Sumter County

On October 18", Sumter County Commis-
sioners approved some modifications to the
20 roundabouts they maintain in The Vil-
lages.

The plan is to change some of the current
informational green signs at each leg of the
roundabouts.

The new signs will advise drivers which
lane to enter based on where they wish to go
BEFORE entering the roundabout, including
the name of the road at each exit.

The County has also agreed to re-stripe
the inside lane of each roundabout approach
with the correct lane-use arrow as a rein-
forcement of the information contained on
the signs.

An exact time schedule was not provided
but it was indicated that residents should be-
gin noticing changes within the next couple
of months.

We hope residents will pay strict attention
to the new signage and make travelling
through the roundabouts safer for all of us. o

What: SAVE PRECIOUS MEMORIES

Where: VidproMedia
owned and operated by
Village resident Del Lasley

When: Now...sO your memories
will never fade!

Convert your:

e Slides e Pictures e VHS Tapes

e 8mm film e Digital Video

to DVD

for as little as $8.50 per DVD!

We also offer special occasion custom video

services for bitthday and anniversary parties or

other memorable moments, and whole house
video records for Insurance purposes.

Call for quotes: 352-750-2755

VETERANS

We Honor You

Thank you for your service to our country.
We join the rest of the nation on Friday, No-
vember 11th, VETERANS DAY, in remem-
bering the sacrifices of America’s 25 million
veterans and expressing our appreciation for
your service.

A Brief History: Veterans Day, formerly
known as Armistice Day, was originally set
as a U.S. legal holiday to honor the end of
World War |, which officially took place on
November 11, 1918. In legislation that was
passed in 1938, November 11 was "dedicated
to the cause of world peace and to be hereaf-
ter celebrated and known as 'Armistice Day."™
As such, this new legal holiday honored
WW1 veterans.

In 1954, after having been through both
World War Il and the Korean War, the 83rd

D&J Handyman

Tile, Laminate, Wood, Plumbing, etc

504-5008 (ceny 750-2822 (office)

References - Free Estimates - Villages Resident

Quality Work GUARANTEED!

: FRANK
SLAUGHTER
INSURANCE
AGENCY

* Car, Home, Life & Business Insurance
« Competitive Rates

* Prompt, Reliable Service

* Represents Most Major Companies

* Free Insurance Reviews Offered

Serving Sumter and
Surrounding Areas
Since 1964

Call Now

N 74872221

Trusted
Choice*

820 S. Main St,
Wildwood, FL 34785

U.S. Congress -- at the urging of the veterans
service organizations -- amended the Act of
1938 by striking out the word "Armistice"
and inserting the word "Veterans." With the
approval of this legislation on June 1, 1954,
Nov. 11 became a day to honor American
veterans of all wars.

The difference between Veterans Day
and Memorial Day: Memorial Day honors
service members who died in service to their
country or as a result of injuries incurred dur-
ing battle. Deceased veterans are also remem-
bered on Veterans Day, but the day is set
aside to thank and honor living veterans who
served honorably in the military-in wartime
or peacetime. O

m A special

THANK YOU
Remember Our

VETERANS to all of the
Veterans here in

The Villages!!

\l!ll!l'

ALTERATIONS, ETC.
Ladies & Men's clothing of all types &
home décor projects.

Call ELLEN
352-753-7249

ecronas@gmail.com
Villages Resident

Maribel Montoya, MD, FACE

Board Certified Endocrinologist
10000 W Colonial Dr, Suite 393
Ocoee, FI 34761

352-702-3440

Fax 352.702-3422
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TIME IS

RUNNING OUT!

ATTENTION:
Residents whose homes were
built between 2003 - 2006 that

have Owens Corning
Supreme or Classic Roof Shingles

The Owens Corning Extended Warranty
for replacement of blistering shingles offered
to the above referenced Villages homeown-
ers, will _expire on December 31, 2011.
Previously, Owens Corning agreed to re-
place affected roofing materials where blis-
tering was verified upon physical inspection

Is Your Dryer :

a Fire Hazard? §

* If your clothes dryer takes 30
longer than one cycle to dry

a load, you may have a fire
hazard in your home.

* Appliance manufacturers recommend
an annual professional cleaning.

* There are 15,000 fires associated with
clothes dryers annually, causing
an average of 10 deaths, 310 injuries
and over $84 million in property damage. |

Service

get I‘lE IInt out
Schedule Your Appointment Today!
DRYER VENT CLEANING
REPAIR * ALTERATION « INSTALLATION
352-396-1246
866-498-SAFE (7233) » www.dryerventwizard.com

AdvantageGolfCars.com

PALMRIDGEPLAZA
11962 CR 101, Ste 103
The Villages, FL

352-259-8566

Sales, Leasing, Rentals,
Service & Parts

a@Gc

AdvantageGolfCars.com

WILDWOOD

5975 Signature Drive [E'Z‘E D]

Wildwood, FL Authorized Dealer Since 1991
352-347-2213  £7-GODEALER OF THE YEAR

$500 OFF

2011 Gas or Electric Golf Cars
(MUST PRESENT COUPON)

The POA Bulletin — Champions of Residents’ Rights Since 1975

by Owens Corning representatives as causing
performance issues. This offer was extended
to any homeowner in The Villages whose Su-
preme® or Classic® roof shingles were in-
stalled between 2003 and 2006, regardless of
level of ownership (first, second or subse-
quent owner).

If you fall into this ‘window’ you need to
quickly call in to register any claim you
might have. Provide the installation date at
the time of the call. The claim will then be
put on the inspection list and will be in-
spected in the order it was received.

A claim kit will be sent to the homeowner,
but they do not need to fill it out at that
point. Once the roof is inspected, the resident
will be notified in writing as to the status of
the roof. Status will be one of three things:

1. Replacement necessary (of either entire

NOW HIRING

Qualified Tax Preparers!
We Value Your Experience!

At Jackson Hewitt®, we provide our clients with
quality tax preparation and that starts with quality
tax preparers. So, we’re now hiring experienced tax
preparers for January 2012. Work full- or part-time -
our flexible hours work around your busy schedule

CALL TODAY! 352-753-7008

B9 JACKSON HEWITT:

TAK SERV

888-282-1040 www.Jackson Hewnl(.com

wedeperaicstly werzed aed cpostal. Ax Equad Oppostuny Exnployver MDY
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roof or partial);
2. No performance issues found;
3. Request for monitoring period (meaning

Owens Corning re-inspects in 6 months).

Owens Corning advises that blistering was
found on only a fraction of The Villages
houses inspected to date, and that the blister-
ing found was typically in only small areas of
the roof. Owens Corning assured us that not
all blistering results in a performance prob-
lem with the shingle and that in the unlikely
event blistering does create a performance
problem, the blistering usually presents
within the first 5 years after installation. As
such, Owens Corning offered to replace
Owens Corning™ Supreme® and Classic® 3
-tab shingles where blistering was determined
to affect the performance of the roof by pro-
viding material and labor to replace the de-
fective shingles. This offer was extended
through December 31, 2011.

If you have any further questions please
don’t hesitate to contact Diane at Warranty
Services (1-800-766-3464) O

Help restore equiprient
to peak efficiency

= Save energy & money

* Help prevent costly
breakdowns

* Prolong the life or v our
equipment -

LOWER YOUR UTILITY BIllS TODAY

Go GREEN today and START SAVING!

ON SALE NOW!

With energy tax savings!

* Sclar Pool Heating
* Sclar Water Healing

Solar Lights,

Serving The Villages Since 1996
100% Finencing O.A.C

» Tubular Skylights
¢ Solar Attic Fans )

® Solar Electric Systems /

a’N

www.solarlightsinc.com

on Cort2ad Sclar Conlrocoe Liz $CVC 54750 ¢ Ocola, Fl
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***L_etters to the Editor***

HOME OWNERS
AND FENCES

Let me start by saying | am not yet a
member of the POA but based on what is go-
ing on | soon will be.

| am writing to ask if you are aware of the
issue of responsibility for the maintenance of
fences within The Villages. | live at 1303
Carolina Court (unit 27 Lot 5) which is off of
Enrique Rd. This property is bordered by 4
board fencing on two sides. To the south is
the Lakes and Live Oaks development and to
the east is a right of way that appears it could
be a future access road into the Lakes & Live
Oaks. | say it could be because the Enrique
Rd curbing is cut and partially paved to the
north end of the fence. All of this fencing
has been maintained (repaired and painted)
multiple times over the past 11 years. | am
not sure who paid for this maintenance but |
had always assumed that it was the Lakes and
Live Oaks, because Lakes and Live Oaks
residents had been using the 20 foot area be-
tween the fences as both a horse riding trail
and a 4 wheel ATV trail. Now it turns out,
according to the Property Appraiser’s map
that the area between these fences is actually
owned by The Villages of Lake-Sumter.

The districts are now attempting to pawn
off fence maintenance onto the hundreds of
homeowners without the benefit of a survey

and they admit that their evaluation and de-
termination is not 100% accurate but they do
not have any intention of ever performing a
survey. | assume The Villages of Lake-
Sumter is actually the VCCDD, but I’m not
sure and I don’t know of their position on
fence maintenance. Regardless, there is noth-
ing in my deed of restrictions that references
fence maintenance as my responsibility and
after looking at some of the others it appears
to be the same. The district contends that the
clause pertaining to maintaining the property
in a “clean and neat manner” also covers the
fence.

So if it is the homeowner’s fence can they
tear it down? Or, can they paint it any color
they wish? Could we end up with one sec-

i
BLACK BEAR

GOLF CLUB

NOVEMBER SPECIAL

(Nov 1 —30) (Not valid w/other offers)

CALL TODAY FOR TEE TIMES

24505 Calusa Blvd. Eustis, FL 32736
l www.blackbeargolfclub.com

KILEY & SONS,6 INC.

www.centralfiorida
lumbing company
arion

245-3000

A full service
Lake
7532-5301

lumber.com

Sumter
748-9500

COME VISIT OUR NEW SHOWROOM!
Conveniently Located at 219 S. Old Dixie Hwy in Lady Lake

Home Improvement
Store Prices with
Personalized Service

Bath Remodel Headquarters
From Start to Finished Project

One Call Does It All!

i A SURFACE TO MATCH
1 YOUR NEEDS

* Fiberglass
» Tile
+ Solid Surface

- F I ADA/Handicap Fixtures
& Accessories

Same Location rem e e e e e e e e JEITEE T === se=a==y

Since 1987
Licensed & :

115% off Labor ONLY on a Service Call.;

Minimum 1 Hour of Service
FOR POA MEMBERS ONLY—-Nov 30, 2011

'

NEVER A TRIP
CHARCE!

24 llout Emergenq

i

i

i

$32 95 Golf & Lunc -
. Includehs_a hotdog, I

Plus Tax & foucntlapi% drink l

i

i

i

P

tion painted pink and others painted green,
blue, black, etc.? 1 think I’m going to go
with pink. It will be “clean and neat”. None
of this seems right to me so | am wondering
if this is something that POA would be inter-
ested in pursuing. | attended the district 2
supervisors meeting yesterday to discuss this
issue and can tell you | was not satisfied with
their response. | would be happy to discuss
this issue with you if you are interested.
Regards, Jerry Todd

Editor’s Note: The basic issue is that
previously the numbered districts maintained
(painted, repaired, replaced) all of the four
board fences. Recently the district staff deter-
mined that some of these fences are not on
District property. Property Management Di-
rector Sam Wartinbee and Valerie Fuchs,
attorney for the numbered districts, reviewed
all the documents and determined which
fences are not on district property and there-
fore are the responsibility of the property
owners. Since district governments cannot
legally maintain/improve private property,
district staff will no longer be providing
maintenance for those fences identified as
not being on district property.

In some cases it is not clear if the fence is
on the Village resident’s property or the ad-
joining private property. The district cannot
pay for a survey to determine who owns
those fences on non-district property. The

(Continued on page 15)

Dr. Bartling
Is Back!

in his new dental office
on US 301, minutes
from The Villages

“Tradition and Technology is my
philosophy. | strive to maintain the respect
of the traditional family dentist, to listen to

my patients, and to stay current with new
techniques and technologies in order to give
you a pleasant dental experience.”

William C. Bartling, DDS
General Dentistry

6378 SE 125th Place (at US 301)
Belleview, FL 34420
Phone: 352-245-1004

For more information and directions, please visit
www.bartlingdds.com




Page 14 The POA Bulletin — Champions of Residents’ Rights Since 1975 November, 2011
Request for reimbursement of expenses for . 2dne X
HVAC line set replacement due to corrosion Cabinet ”QMgl_ls & More
Cabinet Designer & Cabinet Maker
Name: KITCHENS

Contact Number:

Unit and Home Site:

Address:

Date repair was done:

Date of original home closing:

Name of Company that replaced line set:

Amount charged for replacement of line set:

Please use space below for any necessary additional information:

*****Please submit copy of invoice for work completed along with
completed form to The Villages Home Warranty Department*****

Mailing address:

The Villages Home Warranty Department

1000 Lake Sumter Landing

The Villages, FL 32162

1 Jewelry + * Jewelry Repair

c2cjewelryandc0|n.com

STNVE UCENSED SECOMDAY MITRS BECYLER & 0-B01 30620037

ourfDestination}ioitSellingl&JBurchasing
preciousiMetaistandlAnylatalliTangiblelRarities

BULLION - GOLD - SILVER - PLATINUM - PALLADIUM

Estate Buyers & Liquidators / Anlique Jewelry - Tilany & Co. « Van Clee! * Birk's
George Jensen « Fino Jowedry « Diamonds « Al Broken Jewelry
Protious Metals » Pre-1964 U.S. Colns + Procf Sets « Mint Sets « Foreign Coins
Currency * Tokens » All Numismatic Rarities + Key Date Coins » Slabbed Coins
PCGS - NCG - ANACS + Walches « Pockat Watches + Sefect Art/Collectibles
Munay Memuramlla + Any & All Rare Vintage Coliectibles + Ratware + Hollowara

P Coin & Antique Jewelry Specialists
W Large Antique Diamond Specialists
HIGHLY SEEKING RARITIES IN ALL VENUES
352875 1F3 46 0N 86 6575182646

Open 10 am-5 pm Mon-Fri | 10 am-2 pm Sat
On CR 466 in Southern Trace Plaza next to Publix
1.6 mies east of Hwy. 301; 8 miles west of Hwy. 441

] <

) Bring it to
BESCO for

a check up!
Come to our
Lamp Repair
& New Shade
Event!
QUOIZEL

20% OFF s

Celebrating 56 Years Tn Business
VISIT OUR SHOWROOM AT
711 South 14th St. (Hwy 27) Leesburg

Just 15 minutes South of The Villages
Monday-Friday 7:30-5:00 + After Hours By Appt.

352-787-4542 » B00-541-6618

Before BESCO After BESCO

AND BATHS
Bill Rebling

Village Resident
34 Years Experience

392-446-0301

cabinetdesigns-more.com

NEED FOOT & NAIL CARE?
Licensed and Insured
Foot Care Professional

Call Me and I’ll Come To You!!
Trained and Specialized in Diabetic
and Elder Foot and Nail Care
ASSOCIATES of WELLNESS, LLC

CINDY (813) 404-9610

Villages1.com will donate 80z of Food when vou go
online and choose which food bank. Look for
“FOOD BANK"” at VILLAGES1.COM!

SALES EOENT
V.I.P. APPOINTMENTS

Beat the Heal, call and schedule your V.I.P. appointment
with one of our Iriendly professional sales staff.

B KIA of I.EESBURG
ETaE in e

We Will
PURCHASE
YOUR VEHICLE
Even if You Don't
Buy Ours!!!

8§88-349-3581
9039 Us Huy 441
Leesbury, FL
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***L_etters to the Editor***

Fences

(Continued from page 13)

districts are not pawning off the maintenance,
but rather are forbidden by statute from main-
taining private property. The district cannot
pay for the survey for the same reason.

The deed restrictions typically say you
must keep your lot “neat and clean.” We sus-
pect changing the color of the fence could
cause deed compliance issues as well. Check
your Declarations of Restrictions for ease-
ment clauses that might not allow removing
the fence if it is in an easement on your lot.

If the fence in your yard needs painting or
repair and someone files a complaint, you
could be cited for failure to keep your lot
“neat and clean.” In the situation you de-
scribed if it is not clear who owns the prop-
erty, we can’t imagine how deed compliance
can fine the resident. Conversely, if the fence
becomes an eyesore to the homeowner, he/she
would have to maintain it or get the adjacent
property owner to assume responsibility.
Keep in mind that properties outside the dis-
tricts are not subject to the deed restrictions of
The Villages.

Diane Tucker, Administrative Operations
manager for the districts, has responsibility
for the Community Standards Department and
will be the featured speaker at the POA meet-
ing on Nov 15™. This would be a great oppor-
tunity to get your questions answered. m

THE ORANGE BLOSSON OPRY

Nov 24th - Closed Thanksgiving
Nov 26th - 2:30 PM & 7:30 PM

LET’S HANG ON

A Tribute to Frankie Valli
& The Four Seasons

Dec 3rd - 7:30PM
CHRISTMAS SHOW
Dec 9th - 7:30PM
CHRISTMAS SHOW
Dec 10th - 7:30PM
CHRISTMAS SHOW
Dec 16th - 7:30PM
CHRISTMAS SHOW
Thursdays - 7PM JAM SESSIONS

Friday & Saturday - CAST SHOWS
7:30PM - Featuring LORRI GILL

- Shows & Dat
vag%/rggaél% CI:: ES Sub;)e"(‘:’i o Chf;g;e Info/Reservations
SiResenved  367.821-1201

.0DOPIry.COM  seat charge

Appliance Failures
Follow-Up

The letter is in response to the letter in the
October 2011 paper that discussed a high
level of appliance failures. We would sug-
gest that you call your electrical provider and
tell them you suspect there might be a
ground problem with your service. They will
send out a technician who will pull the meter
and test the ground. This is a simple test for
them and they will not charge you for it.

| suggest that you do not call an electri-
cian.

| had a problem where the signal cable to
our new television kept burning out. Com-
cast tested all of their service lines and said
they suspected a bad electrical ground. |
called one of our neighborhood electricians
to check the electrical ground. They charged

PC Sales & Service
ON-SITE

10%* OFF

m FIRST SERVICE®

nepaIRs 352-274-5725

e On site repairs at your home

e Virus & spyware removal

e (lean- out & speed up PC
$59.99 in your Home!!!!!

me $200 and assured me the ground was
good. After | still experienced burning ca-
bles I called the electrician back and they
once again said the ground was good, but |
might have “transients” on the power.

I called SECO and explained the prob-
lem. They immediately sent a service man
out who opened the meter box, tested the
circuit and immediately determined | had a
bad electrical ground.

(Continued on page 16)

Tri-County Tile
& Home Imprévements
352-978-3556

PROFESSIONAL, QUALITY WORK | LOCALLY OWNED | 25 YEARS EXPERIENCE
Email:TileAndHome@gmail.com
“HIGHEST STANDARD START-TO-FINISH WORKMANSHIP"

SIDING GARAGE/ATTIC STAIRS
REPAIRS WOOD & TILE FLOORS
BATHROOMS HANDICAP MODIFICATIONS
REMODELS DOOR REPLACEMENTS
HANDRAILS  TILE BACKSPLASHES

VVLe"  CUSTOMIZATION oo

. FREE ESTIMATES | LICENS

No one knows your unit better than the world's
largest manufacturer of residential water systems.
We build over 70% of all softeners, conditioners
and refiners worldwide. So cut out the middle man
and call us! An All-American product since 1925.

WATER SVSTEMS

startmg
from

CALL TODAY for &

Free

bty Water Analysis!

ECOWATER

=

SINCE 1925,

A Barkshive Hathaway Compainy

The 50 Houmetmeparg “dl phs by &

ECOWATER
Of Central Florida
Lake Co. 302-191-0362 | 866-248-9939

www.ecowaterflorida.com =

i 5

®o LoV Serwn 3000 00 Avter Sotanar e te Roofster 300 Dutts Revwrss Dusmuni Saiieg Viowr System:
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***L_etters to the Editor***

Appliance Failures

The SECO service man told me | was
lucky that it did not burn out my appliances.
| suspect that this may be your problem. Call
your power company and have them check
it. Do not trust an electrician to find the
problem.

Al Beckmann
Editor’s Note: Thank you for sharing
this additional information. O

Gate Card Readers

We have had to replace a "window regu-
lator” in our car because of the frequent "up
and down" of the window to access the gates
in The Villages.

We have lived in other gated communities
where we could put our gate access card on
the inside of the window, and because of the
higher frequency, the gate opened. Replacing

F reating Bumn[u/ Rooms Since 1965

110% Discount When You Mention This Ad '

' Coupon must be presented at time of purchase.

EYE CARE AND VISION CENTER
301 Colony Plaza, The Villages - 259-162

Comprehensive Eye Exams
Treatment & Management of Eye Disease
Full Service Optical w/ On-Site 1 Hour Lab

$50 EYEGLASS:
OFFFRAMES

with purchase of complete pair of q|asses

the window regulator is
expensive--the cost of replacement was
$300.00.

It is my thought that The Villages needs to
update the gate access system. Would it be
possible to increase the frequency to allow
cars to access the gate without opening the
window?

| have placed this suggestion on each
year's survey, but | have never heard any-
thing about it.

Editor’s Note: We checked with Sam
Wartinbee, the Director of District Property
Management, and he advised that the District
uses the best card reader available. However,
he also pointed out that the read range is di-
minished by a) window tinting and b) the
video cable in the pedestals south of CR 466.

He has found that the gate control will
read a card through the window north of CR
466 but won't south of CR 466. He advised
that the problem south is that the video

GOLF CART BATTERY SOLUTION, LLC
Call Terry

3525336030

-‘.

Lic. & Ins. “-n~
Extend the Life of New & Existing

Golf Cart Batteries
Restore To “Like New” Condition

Free Battery Analysis with Purchase of BLS $30 Value

3 &

Symm

Incontinence Care Solutions

TRANQUILITY

@ | continence Products

Superior Performance - Full Line « All Sizes

FREE Incontinence Samples
for POA Members Call:

Wellness Solutions

Provider of Medical Products

352-489-5730 - 800-627-2824

www.selectwellness.net

ZTRO383-AD11

equipment wiring contained in the pedestals
interferes with the frequencies needed by the
card reader.

The pedestals are installed by the Devel-
oper and they are trying to remedy this prob-
lem by placing the video wiring in a copper
sleeve to see if that will eliminate the fre-
quency interference.

The Developer’s Property Management
department is putting together a test gate and
will evaluate the effectiveness of the copper
sleeve to solve the problem. m

Early Morning
Trash Pick-Up Noise

I am wondering if anyone else in The Vil-
lages is annoyed by the fact that twice a
week at 0530 in the morning the trash collec-
tion truck comes around and wakes people
up. Isn't there a rule on making noise so early
in the AM?

Dennis Carroll

Editor’s Note: There is a rule for resi-
dents, but not one that is enforceable for ve-
hicles on the public roads. The trash collec-
tion is not a District contract, but according
to a District Administrator, the trash Com-
pany Supervisor usually does try and work
with the residents as best he can while still
maintaining their schedules. He can be con-
tacted at 748-0109. O

Energy Bill Too High?

AGCEE2 .

A/C & Electric of Ocala

We Have A Solution!

24 HOUR SERVICE
We Repair, Service and Replace ALL Brands.

No job too Big or too Small!

Do you believe your A/C is
costing you too much to run?

Call us today for a FREE quote
and see how much you can save!!!

Call 352-274-9326

AND SET UP AN APPOINTMENT
WITH US TODAY!

Licensed & insured CAC05473 ES0000081
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**Letters to

the Editor***

Follow-Up to Dark
Lamp Posts

| wish that every newcomer to this won-
derful place could put aside some of their
undoubtedly long-standing prejudices about
talking to your neighbor!

The brief "letter" in the October 2011
Bulletin, headed "Dark Lamp Post™ implied
that the writer didn't want to go knock on his
neighbor's door to ask about the possibly
burned out bulb in that neighbor's lamp post.

One of the very first things that attracted
me to The Villages was the clear under-
standing that the oftentimes long-standing
cautionary and negative attitudes about in-
teracting with your neighbors no longer ap-
ply!

| think, that while the editor's response
may satisfy the writer's concern, you missed
the boat.

I'd have said, "Just go knock on their
door! You might even bring a replacement
bulb! Then the two of you could get into a
delightful discussion about changing bulbs,
etc., etc., etc."

What could better reflect The Villages?

S. W. Rule
Editor’s Note: We appreciate and con-
cur with your additional suggestion. m

Noise at the
Tennis Courts

We live in the carriage homes in the vicin-
ity of the Glenbrook CC and the composition
tennis courts. A few mornings a week, prior
to sunrise there is considerable noise from
that vicinity. The sounds are obviously those
made by a commercial leaf blower.

It appears that the large parking lot and or
the tennis courts are being cleaned or main-
tained. | understand the need to cut grass on
the golf courses, but the noise at that early
time seems inappropriate.

Also, there are often blowers in operation
after 10pm at night.

Are there any Sumter County ordinances
that would apply? It seems that more appro-
priate times for this activity could be found
without too much trouble.

Thank You. Mike Wald

Editor’s Note: The maintenance of these
tennis courts is the responsibility of the ten-
nis club and not the District.

Sam Wartinbee, of the VCDD Property
Management Department, recommended that
you talk with the Manager of the tennis club
and ask that they speak to the maintenance
contractor about adjusting the time of its
morning service. m

Financial Solutions with
a Smile and a Handshake

Bill Garner, AAMS®

Financial Advisor

10935 SE 177th Place Suite 204

Summerfield, FL

34491

352-750-2800

Member SIPC
www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING

Give your cooling and heating equipment a
TUNE-UP and CLEANING

for maximum efficiency and
to prevent costly breakdowns

Hammond Cooling & Heating

Local Veteran Owned ~ Experienced & Courteous Tech

352-245-2764

License No. CAC1816664 ~ Insured

Call foday for a free design consulfation.

209. 9166

www.EnlightenedDesigns.com
Certified Electrical Contracfor ES12000791
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Lightning Matters

By Len Hathaway
Study Group on Lightning

The purpose of this monthly column is to
inform residents about the various facets of
lightning and how it can impact your per-
sonal safety, your home, and your sensitive
electronic equipment. It is important because
we are living in the Lightning Capital of the
USA.

As we enter the fall and winter months the
frequency of lightning declines. However,
don’t be fooled — we can and do experience
lightning year round. It is a serious danger.

People who survive a lightning experience
may be injured for life from a variety of long
-term injuries including memory loss, sleep
disorders, chronic pain, dizziness, stiff joints,

POA SPEAKERS
AVAILABLE

for Villages Club Meetings
Contact Elaine Dreidame
POA President at 753-5069

ALLABOUT CARTS, LLC

Electric or Gas Golf Carts
Accessories, Repairs, Service, Upgrades
All Work Done at Your Home
When You Want it Done Right

Call for Appointment

352-409-2702

Serving The Villages
since 2004
Trademarked & Licensed

Viega (g - 20 Tebiets............

Spiria (18megf - 30 0oss............ $58
Plovie (75mg) - 30 Tables.._....... $48
Celebe (100my) - 100 Capauiis.... $60
Advar bl ... S120
Froman (0.4ny) - 30 Cepus........ §26
Sigels S - 10) Tbiets ... $135
Kaaten - 25m................$88
Clals (10mg) - 4 Tabiets............ $16

WE SHIP MAMNWIDE
512 N Main S+

_ CAU. 352-569-1484
FREF AINTFS

irritability, fatigue, and depression, among
others.

For personal lightning safety one of the
best resources is the National Weather Ser-
vice office in Melbourne, FL. They are com-
mitted to “reducing the risk to life, property,
and economic interests” of the people they
serve. They believe that education about
lightning safety is the key to avoid needless
exposure to the dangers of lightning. Their
theme is; WHEN THUNDER ROARS, GO
INDOORS.

For information on other lightning related
issues such as lightning protection systems
(commonly called lightning rods) and surge
protection see the Lightning Matters columns
in the archived issues of the POA Bulletin
that can found on the POA4US.Org website.

If your club or organization would benefit
from a free non-commercial presentation,
Lightning Tips for Villagers, that addresses
personal safety, residential considerations,
and lightning surges to electronic equipment
contact me at lhatha@aol.com or my col-
league Bob Freeman at stalitl@aol.com. o

Complete Guide
to The Villages

More tHhan 1,500

[ ofo;eé So/c/.’

TheVillagesBook.com
(Free shipping for POA Bulletin Readers)

2011, 2010, 2009, 2008

Citizenis

\

N *_»:\\\‘; F a“

Comp woes C 2899

IRRIGATION LLC.
3398 SW 74th Avenue, Bay 101, Ocala

Our Gardening Column:

| Love Lichens

by Anne Lambrecht, Master Gardener
annegarden@embargmail.com

What is that hairy green stuff growing on
my tree? The answer is lichens: a flaky,
moss- like ancient subspecies of fungus. Li-
chens are rather pretty. They can be light
green, gray, yellow, orange, and brown.
They are most often found growing on rocks,
gravestones, tortoise shells and on the bark
and branches of our trees and shrubs. Li-
chens grow on every continent of the earth
except Antarctica.

Actually lichens consist of two organisms:
fungus and algae that live and work together
happily. This relationship is called symbio-
sis. The algae derives water and nutrients
from the fungus and then the algae makes
food (photosynthesis) for the fungus. Every-
body’s happy.

Lichens are long lived and well adapted to
extremes of heat, cold and drought. Huge
amounts of Reindeer Moss (not a true moss,
but a lichen) cover the northern Arctic and
are food for many creatures living there.

There are mainly three kinds of lichen:

* Foliose lichens are leaf like

* Crustose lichens are crusty (crustose li-
chens consist of 75% of all lichens on earth)

* Fruticose lichens are round (common
fruticose lichens are called “powder puff”

(Continued on page 19)

Serving Marion County
Since 1982

(352) 237-5731

* ‘Reset/controller
/' * Adjust spray’heads to correct
_ spray pattern
Complete system Inspection

~\Call, Ior details; offerexpires 12/ 15/11
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Gardening

(Continued from page 18)
and model train people use them for mini
trees and shrubs).

“A rolling stone gathers no moss” de-
scribes why lichens and moss do not grow on
young, healthy, actively growing trees.
Stressed trees and shrubs grow very slowly
and often have lichens and moss on them.

Lichens and moss are not pathogens; they
don’t cause disease in plants. They use the
plants as a surface to grow on. Plants cov-
ered with lichens look sick and the reason is
that the plant or tree is sick, allowing
sunlight in for the opportunist lichen. Upon
further investigation, you will discover the
cause of the plant’s decline: stress, drought,
disease or insects, plant competition, over
watering, poor nutrition, improper soil pH or
improper pruning. Lichens are not consid-
ered pests so there are no chemicals to spray

Village Mover

Old Fashion Quality Moving Experience

We Sell All Moving Supplies!
* Packing < Paper < Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

B2012 GAS YAI\/IAHA

Il I BB BB BB = =
B 2-4 Person Golf Carts

Curtis Cab’s Starting at $6395
5 Year Warranty
Serving The Villages for 15 years

| INO ONE BEATS OUR PRICES

NO ONE!!

. Bring in Ad-Receive a Free Grocery Bag
With Yamaha Purchase

~(352) 753-9920

DISCOUNT GOLF CART WORLD

The POA Website — http://www.poadus.org

to control lichens. You can pick them off,
or as a neighbor of mine does, wash them
off with detergent and scrub brush.

| think lichens are lovely. Lichens are
often found growing on trees planted in
small islands in parking lots. These trees
are stressed by limited soil and root growth,
compacted soils and heat stress due to paved
surfaces.

Lichens serve an important role in the
ecological community by monitoring the
amount of pollutants in the environment.
Lichens also provide food and shelter for
wildlife including some insects, deer, moose
and elk, certain squirrels, mice and bats.

So if you can rule out lichens as the
cause of killing your landscape plants and
check for the other possibilities, you can
like lichens, too.

It’s just so typical of what is going on at
our place right now. Just as | am about to
call the mulch guy and have a big load
dumped on our driveway, the Husband

VillagesBuySell.com
IS now offering
Computer Tutoring
In your home
Beginner = Intermediate
Mac ¢ IPad ¢ IPhone * PC
Call Steve (352) 391-2222

November, 2011

comes up with a great idea.

“How about we find the exact size mulch
you want and get it in bags”? He thinks it
might be cheaper that way but he’s got to
“study” it awhile and compare the bulk to
bagged at several stores.

This puts off the inevitable of spending
the better part of a day getting the yard
mulched and then if we agree to the bagged
type, he gets out of the work altogether.

It just doesn’t seem fair, right? But it
does seem oh-so-typical. m

SUPERIOR PROPERTY
MAINTENANCE

Mow * Trim * Weed * Mulch * and More

1st Month of Service FREE

superior.property@yahoo.com | Hassle Free Service

FLOORS DIRTY?
We have your SURE solution!!

URE CLEAN Solutions
352-484-1166 .

lllc& (.lo

Do —u‘

i See what \nu|
surface SHOULD look lﬂu

Surecleansolutions.com

We also clean Carpet
Natural Stone
Patios
Driveways
Pavers & more

BROWARD FACTORY SERVICE 352-307-5100

Sales

- Service - Contracts

We're Broward Factory Service
- Family owned & operated
business proudly serving

mmmm&m:w

Never Pay Another
Expensive Repair Bill!

customers for over 35 vears

Satisfied Custamexs

F SINM

Villages Area Residenls Special

* For appliances up to 10 years old. Offer extended through Nov 30, 2011
AC up to 3 ton - Heating - Wall Thermostar - Dishwashes

Oven and Range, including Self Clean!

No Deductibles ~ Unlimited Service Calls
All Labor Charges —~ All Functional Parts

$183.00* per year

PACKAGE INCLUDES...

Refvigerator, Ice & Water Dispenser
Ice Maker for Refrigerator
- Freon Recovery

rowar.dF actory.C

Water Heater to 40 gallons - Disposal -Washer Drver (full-size)

11

15980 S US Hwy 441 ~ Summerfield, FL
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Fitness Challenge

November Challenge:

Attention all Villages
‘Couch Potatoes’

Fitness Challenge #4
By Judi Da Costa, Personal Trainer

THE GREAT H20!!

The Holidays are almost here and | can't
wait to enjoy all the festivities of The Sea-
son!!! Being able to move around more eas-
ily without getting tired means more fun,
right?

So here's this month's challenge. 1 want
you to try to drink one or two more bottles or
glasses of water a day, (but not with your fa-

shakes do not count either!

Water is so good for you. It can help you
to move around a little easier, increase your
mental and physical energy levels and may
help you to detox through elimination. Your
skin will look and feel much better, and you
will notice a change. Think about this, when
you get that thirsty feeling, your body
is already dehydrated.

So let's drink to The Holidays!!!!

Happy Thanksgiving

Write to me at Exercise2gether@aol.com o

Villagers:
Get Fit!

(without leaving home)
Let's put my thirty years of
Personal Physical Training
experience to work for you!
It’s affordable! It’s fun! And
your program will be 100%
customized to your needs
and your schedule!

Free Consultation!
352.396.6531

@Exerciselgether!

Judi Da Costa
Personal Trainer
& Villages Resident

* Cardio

» Weights

*Yoga

* Pilates

* Nutrition

* Aquacise

* Whatever
Works
For You
At Home!

POA Discount
Partner Program

The POA Discount Partner Program
Is a continuing benefit for POA mem-
bers. Just show your current year
POA Membership card when ordering
the product or service listed here.
And, please say “thanks” to our Dis-
count Partners for participating in this
program. (* = new this issue)

A & H Cleaning Services - Affordable,
reliable. Also, property caretakers. 15 yrs
family business. Free estimates. 10% POA
discount. 352-250-3173.

All Things Fine - 1171 Main St., Spanish
Springs, 352-259-7384. 10% off all regu-
larly priced merchandise for POA members.
Excludes sale items. Not valid with other of-
fer.

Alpha & Omega Insurance Group -
Auto, home, health, life, mobile homes. Any
POA policy written receives $25 gift card.
Anna, 352-245-0267.

Ameriprise Financial - 3507 Wedge-
wood Lane. POA Member Discount: 50% off
on plans and 25% off on all fees 352-350-
2397.

Andrew's Air_Conditioning - $25 off
reg. $75 service call, Free 2nd opinions; Call
us today and let’s talk! 352-552-4174.

‘ o~ :

Home Carelinc,

Introducing a revolutionary
approach to oxyvgen therapy!

. . - |'_)x_x=¢u
LifeChoice® ¢ % . o
SMAILLEST STATIONARY
PORTABLE OC AVAILABLE
QUIET AND LESS THAN SLBS

REDNBURSABLE BY INSURANCE
AND MEDICARE

EXCLUSIVE SLEFP MODE
TECHNOLOGY

1
(FOR 247/365 DAYS A YEAR USE!) No Carts!

No Tanks!

BETTER MOBILITY = BETTER HEALTH

Locally Owned and Operated
Check Out Our Product Catalog Online at
www.newairhc.com
BE SURE TO MENTION THIS AD

Toll Free (866) 563-9247

Basile Drywall Repair - All phases of
drywall repair. Licensed & insured. Call for
free estimates. 10% POA member discount,
274-2396.

Beauty Consultant, Mary Kay - Cos-
metics & Skin Care. Free Delivery. Any Size
Order & 10% discount to POA members.
570-947-9017.

Bravo Pizza - 1080 Lake Sumter Land-
ing, 352-430-2394. For POA members, 10%
off dine in or take out (whole meal). Not
valid with other discounts.

Charley Bars By Jack - Secure your
sliding glass door from break-ins. Install
CHARLEY BAR W/Key. 10% Discount to
POA. 259-7637.

Chick-fil-A - 730 Hwy 441, N. Rolling
Acres Plaza, 352-430-0223. Buy any break-
fast meal and receive a free chicken biscuit.

Comfort Suites - 1202 Avenida Central,
352-259-6578. 25% POA discount through
Dec 31, 2012. All reservations based on
availability. Must call directly in advance
for individual reservations.

Coral's_Casual Patio & Fireplace -
Across from Sam's Club. Free bottle of
“Dew Not” with $300 purchase or more.
One per customer. 352-430-0115.

Cozco Handcrafts - 1121 Main St.,
Spanish Springs, 352-430-0386. 10% off
non-sale items.

Custom_Screens - All Repairs - 10%
POA discount. Kenny 352-680-1836.

(Continued on page 21)

SHEEPSKIN

Genuine Sheepskins Prevent
Rub Sores in Beds & Wheelchairs!

We Make and Sell Coats, Hats, Vests,
Slippers, Seat Covers & More!
MADE IN THE USA
BEST QUALITY, FAIR PRICES
www.sickafus.com

1-888-751-1300

HARLAN INSURANCE AGENCY

-753- BRUCE |
352-753-1007 AR AN

AUTO * GOLF CART
LIFE «HEALTH=*DISABILITY

LONG TERM CARE
ANNUITIES

Visit us @ harlaninsuranceagency.com
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Discount Partners

(Continued from page 20)

Decorating Den in The Villages - Creat-
ing beautiful rooms since 1969. 10% POA
member discount - must mention this ad, 787
-4603.

East Coast Flooring - 9180 S. Hwy 441,
352-307-9995, free gift w/ purchase. $100
credit for any referral (Purchaser must state
referral by a POA member).

Easy-Go Painting & Maintenance - Inte-
rior and Exterior, Power Washing, 10% POA
discount starting at $50, 753-6877.

Edible Arrangements - 11962 CR101,
Palm Ridge Plaza, 352-391-1334. $4.00 off
over $25.00.

Enterprise Rent-A-Car - 1076 Lake
Sumter Landing.  352-751-2417. Special
rates for POA members. A pick-up service
and one-way rentals to Orlando and Sanford
airports are available.

Flags & Flag Poles - 211 S. Hwy. 27/441
next to Tire Round-up. 352-751-1876. $5.00
off installation of new flag pole for POA
members. Discount on cash or check orders
only.

Friar Tax Preparation Service - Barney
Madden - 10% POA Member Discount.

HYPNOSIS

Stop Smoking, Weight, Other Issues
Reasonable Rates

June N. Steinbock, LCSW, CACH
State

% 352-250-5052°*

Village

Car Wash & Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center Y
970 Bichara Blvd ==
La Plaza Grande, The Villages

352-753-1306

Golf Cart
Approved

| $2.00 OFF | $1.00 OFF !
1 Silver or Gold Car Wash;, iBasic or Bronze Car Wash|
: Not valid with other discounts ! : Not valid with other discounts 1
1 Not interchangeable I Not interchangeable :
' Expires Nov 30, 2011 Expires Nov 30, 2011

Free Car Wash with Any Oil Change

The POA Website — http://www.poadus.org

1544 Hillcrest Dr.
751-4435.

Funeral Planners Inc. - POA 10%
discount off regularly priced funeral
planning package or 15% off deceased
identity theft protection service. Visit
www.FuneralPlannersinc.com

Funtime Piano or Keyboard Lessons -
Call Nancy. Beginners to Advanced; All
Types of Music. POA Special $12 per 1/2
hour weekly lesson ($3 off regular $15
price). 352-750-6475.

Global Village Women - Custom ACEO
prints of women with sweet words on the
print. Free newsletter to POA members.
Website (www.arrachmeart.com).

Gold Plating Plus+ - 24 karat gold
plating for almost anything now chromed.
Free estimates (most cars $75-$175). 20%
POA member discount. 352-751-4322.

Golf Cart and Club Security System -
Email us at yunk38@embargmail.com, 391-
9488. $3.00 POA discount (approx 10%) for
Golf Cart and Club Security device.

Golf Clubs & Bag Lock - Gator Jaws,
$30 each or 10% POA member discount off
on 2 or more, 352-750-0488.

Grandma’s Crafts & Treasures -
Personalized gifts & custom embrodery,
specializing in baby gifts.
myshoppingl4@comcast.net, Rosemary, 352
-350-7124. 10% POA discount.

WELCOME BACK
SEASONAL
RESIDENTS!

Villages resident. 352-

Blinds Plus Shutters

“QUALITY FOR LESS”

(352) 430-7200
GRABER

EVERY HOME A GALLERY. EVERY WINDOW A CANVAS

Villagers Special
POA Discount of 20%

(must present coupon)

November, 2011

Haagen Dazs - 1001 Lake Shore Drive,
Lake Sumter Landing, 352-751-0261. 10%
POA discount.

Home Power Washing - Villages resi-
dent, 10% POA discount, Bob at 350-4746.

I. Stern & Co. - 10% off High Quality
Golf Clothing, #200 Highway 484, Ocala.
352-307-4878.

Johnny Rockets - 976 Old Mill Run,
Lake Sumter Landing, 352-259-0051. 10%
POA discount.

Kiley & Sons Plumbing - 219 S Old
Dixie Hwy, Lady Lake, 352-753-5301. 15%
POA discounted labor on a Service Call.
Valid on a minimum 1 hr of service.

Kitty Camp & Resorts - JUST for
CATS...a Lovable Lakeside Cat Resort &
Retirement Home. 15% Discount to POA
Members. Call 352-205-4284

Kilwin’s Chocolate and Ice Cream -
1108 Main Street, Spanish Springs, 352-430-
3600. Buy two slices of fudge, get one slice
free.” One offer per family membership.

(Continued on page 22)

$0 MONTHLY
PREMIUM

AARP

MEDICARE PLANS

Village Resident
352-350-6758

Need More Energy?d

‘u,J"

24K™ is the world's first healthy Energy Drink to
target all three symptoms of the fatigue cycle.
24K™ nourishes your body with 24 active

ingredients, no caffeine and no sugar.
THIS IS YOUR DRINK!
MARILYN HOUSTON, RN - Village Resident

Independent Reliv Distributor 352-205-5250
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Discount Partners

(Continued from page 21)

L. Rae Jewelry Appraisal Services -
Certified Gemologist, Villages resident,
Appt only, 10% POA member discount, 430-
2991.

Massage Therapy - In your home or my
office. 10% POA member discount from nor-
mal $50 per hour. Call Susan at 352-638-
7649

Minami_Granite Designs Inc. - 1806
N.E. 2nd Avenue, Ocala FL. Free stainless
steel sink with kitchen counter do-over. 352-
671-9800.

MOE'S Southwest Grill - Rolling Acres
Plaza, 352-430-3610. Buy 1 get 1 free every
Saturday with purchase of two medium
drinks! Not valid with any other offer. One
offer per POA family.

Nature’s Liquids - SeaAloe and Super
Fruits 100% naturally absorbable vitamin
supplement. Free Sample and 25% POA dis-
count on first order. Call Diane 750-2246.

o -

REAL ESTATE . INVESTMENTS, ING
MARK DYER
LICENSED REAL ESTATE BROKER

Is ATTENTION

what you're looking for?

We have a

o%

Success rate with
getting homes sold!

It's what happens when
focus and expertise
come together!

352-/51-/888

www . blacktierealestate.com

naturesliquids@comcast.net

0Odd’s & Errands by Paula - Affordable
Personal Assistant. 352-430-0764. 10%
POA discount.

Ollie's Frozen Custard - Next to Block-
buster in the Spanish Plaines Shopping Cen-
ter. Use the Ollie's Coupon in the Bulletin or
get POA 10% off .

Panda Express - 869 North Hwy.
27/441, Home Depot Plaza, 352-751-2507.
10% POA discount, not valid with coupons
or specials.

Plaza Jewelers - 16770 S. Hwy. 441,
Baylee Plaza, Summerfield, 352-307-3846.
20 to 40% POA saving off retail price; all
watch batteries $3.

Preferred Financial Solutions, LLC -
Receive complimentary retirement income
plan. 20+ years experience. 352-753-1967.

SmartSafe Tornado Shelters - One day
installation in garage floor or carport. POA
discount of $100 on selected models. Call
Pat Tripp at 352-702-6386.

Snowbird _Home Watch - We watch

Neerleg New Furnishing

Gently Used Home Furnishings Gallery
[ ? 4. Stopand visit the “talk of the town”
:d g NEW INVENTORY ARRIVING WEEKLY

\ 3320 Hwy 44117 Fritan Park O
| Mile South of 466A Flages Rescent

iy PIISI00

Satl03 wwwneerleenewfumishings.com  Furnishing

Duncan Stonc

Granite Zodiaq Silestone
Custom Cabinets and
Kitchens

Uwned oy

DuncanStonelnc.com

352-253-0499
Free Estimates
Showroom/Slab Yard @
217 North Lake Ave. Tavares

your home while you’re away. $40.00 per
month; 10% discount to POA. 352-259-1143
or visit bikinbob36@aol.com.

Sonic _Drive-In - Wal-Mart Shopping
Center, 352-347-2860. Tuesday Nights: 5
single patty burgers for $5 after 5 PM. Add-
on at extra charge. Wednesday Nights: One
Half price single patty burgers; 99¢ single
topping sundaes. Valid only at Summerfield.

Sparr Building and Farm Supply - Cor-
ner of Hwy 44 & Signature Drive, Wildwood.
352-330-1718. 10% POA discount on fertil-
izer, water softener salt & pool supplies. Sale
items excluded.

Stewart Lawn & Landscape Mainte-
nance - 347-3792. 20% POA discount

Tip Top Tree Experts - All tree work,
landscaping, paving, pressure wash, auto
body & paint. 10% POA discount. 352-516-
8820.

The UK Shoppe - Food from “Across the
Pond” Mkt of Marion, Aisle D North. 10%
discount, 391-5788. Free Villages Delivery.

Tri-County Landscaping - 25% POA
discount off first 2 months of lawn care, 10%
all other services, 352-693-3202.

Tri-County Tile & Home Improvements
- Lake County Resident & Home Improve-
ment for 25 years. Call 978-3556. 15% Dis-
count (on labor) to POA Members.

Ultimate Handyman Svcs, - Drywall,
trim/crowns, paint/remodel. Insured. 10%
POA discount. John Sainiak, 352-516-2976.

(Continued on page 23)

Hot Tuly SALE
- Spa Kingdom

Hideaway Hot Tubs
PERFECT for Two!

Plug in 110v 15amp.

SAME
DAY
DELIVERY
AVAILABLE

Call Today!
352-728-0772 + 800-369-0772

www.SpaKingdom.com = M-F9:00-5:30
Sat 9:00-5:00

3050 US Hwy 441/27 Fruitland Park sun 11:30-4:00



tel:352-751-7888
http://www.blacktierealestate.com
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Discount Partners

(Continued from page 22)

Vic's Embers - 7940 US Hwy. 441,
Leesburg, 352-728-8989. Complimentary
after-dinner cocktail or dessert for each per-
son in the party for POA members. Not
valid with other special offers or if in Vic’s
complementary bus.

*Villages Apparel - Southern Trace
Shopping Center, 352-750-1600. 10% POA
member discount off custom screen printing,
minimum order 25 shirts.

Villages Car Wash and Lube - Bichara
Blvd, La Plaza Grande Center, 352-753-
1306. $1 POA member discount off the
regular price of silver or gold wash.

Villagers Home Watch - call us at 352-
753-6545. 10% POA discount off regular
price of $40 for first three months of service
for POA members.

Weed Getter Landscaping & Lawn
Maintenance - Trim Hedges, Mulch, Plant-
ing, Etc. 10% discount for new POA Mem-
bers, 352-361-2854.

Wholesale Computer Components -
Terrace Shoppes Spruce Creek,
Summerfield, across from Wal-Mart, 245-
1500. $15 POA member discount on any
computer repair. m

HAPPY
THANKSGIVING!

Village Paw Spa
352-751-5711

A Country Club For Pets

Villages Largest
Premier Facility:
Grooming/Boarding/Daycare
Private Suites/Infant Beds
Stereo and T.V.s
40 yrs. Experience

Master Groomer and Vet Tech

1 SAVE 50%

Compared to AGA.
I Plus, act now and
| getan extra month
of service FREE.

352- 409 5853

U Send in this coupon today or use

I promo code: 13412C at KartAide.com.
Limited time offer for new members
only. We are the AAA of golf carts.

The POA Website — http://www.poadus.org

\ BEoaTeyS

ALL MAKES/MODELS
ANY PRICE RANGE

I PAY CASH

CAN PICK UP QUICK
I PAY TOP DOLLAR

:396-1000

Hurricane repair specialists

Family owned and operated

Repair or replacement of Shingle, Tile,
Metal, and Rubber roof systems.

POA Discount Partuner
Mention POA Bulletin and receive $100 off Bid.

Call to discuss your options

Pete Tsirnikas (352) 669-6607
Licensed Bonded Insured

RC 29027460

Advertisers

For Ad Rates and
More information, Contact:

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com

A Ollie’s Frozen Custard

“If you like Ice Cream-you’ll love Ollie’s”

$.50 cent off your order
with this coupon - expires Nov 30

Sign up for Ollie’s E-mail @ OlliesUSA.com |
Get Discount Coupons sent to you

Next to First Watch in The Spanish Plaines Center
Open Noon-10 pm Daily =~ Phone 259-3568

November, 2011

The Property Owners’ Association
P. O. Box 1657
Lady Lake, FL 32158-1657
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President Elaine Dreidame
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A trusted

healthcare team,

providing the highest level

of patient care with compassion

PREMIER

MEDICAL ASSOCIATES

for more than thirty years

So
URGENT CARE hensiye

: cave
WE OFFER DISCOUNTS FOR UNINSURED PATIENTS m e d IC a \

COMPREHENSIVE MEDICAL CARE & MANAGEMENT OF: Heart Disease * Hypertension * Diabetes
Pulmonary Disease * Arthritis * Digestive Problems * Allergies * Geriatric Care * Kidney Disease
Stroke Management * Joint & Heel Injections * Minor Surgeries * Skin Cancer Screenings * Skin Biopsies
Men’s Health*Vascular Disease* Immigration Physicals* Erectile Dysfunction* Sleep Apnea* Gynecology

] e /) ' {

Dinesh Khanna, MD  Eldar Balgabatov, MD FIor|an Gegaj, MD Hazem El- Arousy M. Madonna ARNP James S. Miller, MD Wanda Moody, ARNP
Board Certified by Board Certified Internal Medicine General Practice BS and MS in Nursing Board Certified Board Certified
Am Board of Internal Medicine Internal Medicine Cleveland Clinic and Surgery National Board Certified in Adult Health  Family Medicine FNP

WE OFFER THE FOLLOWING: CT Scans * XRAYS * Nuclear Stress Test * Echocardiograms
Holter Monitor * Coumadin Clinic * PFTS * Continuous Glucose Monitoring * DEXA *
Ultrasounds * Polysomnography (Sleep Studies) * Nerve Conduction Studies * Full Lab

DIABETES ENDOCRINOLOGY SPECIALIST
Dr. Shezad Topiwala, M.D., specializes in Diabetes, Obesity, Thyroid Disease and Osteoporosis. He has extensive experience in thyroid
ultrasound and biopsies, bone densitometry and Insulin Pump/Glucose Sensor management. He has completed an ABIM accredited
o R S clinical Fellowship in Endocrinology at the State University of New York during which he was bestowed with the coveted Endocrine
ehzad Topiwala,

Fellowship Trained Endocrinologist Scholar Award, granteq annually to only 1 fel!ow nafuonW|de by the E'ndocr'lne Soc;laty. He served as faculty at pnlvers!ty of Buffalo.
Consultant & Chief Endrocrine Service ~ Apart from academic excellence and published literature, Dr. Topiwala is a recipient of several national and international awards.

In-House Pharmacy for Our Patients * Two Convenient Locations

910 Old Camp Rd, Suite 196 * 1580 Santa Barbara Blvd 352 - 259— 2 159

PMA-PHYSICIANS.COM PMAFLORIDA.COM
LRMC &« VRMC Privileges - Medicare, Humana, Preferred Care Partners, Freedom, PUP, UNH, B/C Cigna, Aetna & Medicare HMOS




