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What Are Sinkholes?

And Why Are There So Many Of Them??

Most of us probably have given little
thought to the possibility that we might ex-
perience a sinkhole on our property until the
media covered the recent weather pattern and
activity which created the “perfect storm”
for the development of sinkholes throughout
The Villages and other areas of Florida.

According to the Florida Department of
Environmental Protection, the abrupt forma-
tion of sinkholes may follow extreme rain
producing events such as tropical storms or
hurricanes. This is because the weight of a
large amount of rainwater at the earth’s sur-
face may bring about the collapse of an un-
derground cavity if its limestone “ceiling”
has become thin.

This tendency for sinkholes to form fol-
lowing events that produce large amounts of
rainfall is made worse in times of drought.
During periods of drought underground cavi-
ties that might normally be filled with water
may be only partially filled. These cavities
are less likely to bear the weight of flood wa-
ters without collapsing.

At last year’s April POA meeting, we had
Dave Arnold, a professional geologist from
the Southwest Florida Water Management
District, make a presentation on sinkholes.
He began by stating that sinkholes are to
Florida as earthquakes are to California, hur-
ricanes are to southern and eastern coastal
communities, and tornadoes are to the mid-
west. No matter where we reside, we have
potential environmental threats.

Sinkholes are a natural and common geo-
logical feature in central Florida, especially
the western portion. The bulk of Florida is a
thin layer of clay and sand on top of lime-
stone and caverns. Most of the time, pressure
from the water table below equalizes pres-
sure from water, buildings, and roads on the
ground above, and the caverns stand. They

are formed when rain dissolves underground
limestone or when surface materials collapse
into underlying cavities in the rock. Sink-
holes have become more common over the
past twenty-five years, primarily due to ac-
tivities of humans such as withdrawal of
groundwater, diversion of surface water, or
construction of ponds. Sinkholes come in all
sizes. They are unpredictable, but they all
develop in basically the same way. As rain-
water seeps into the ground, acid in the water
dissolves the thick layers of underground
limestone that underlie the entire state. This
creates big, empty, underground holes or
gaps. If the layers of sand and dirt, which sit
on top of the limestone fall into these holes
and gaps, the result is a sinkhole.

Sinkholes can be caused by urban devel-
opment, and changes in water patterns. The
Villages acreage was comprised of beautiful
farm land and pastures - nothing going on for
years and years. Now we are seeing extra
water usage and heavy construction, so we
cannot look at the sinkhole history of this
landmass and expect it to tell us anything
about future sinkholes, because the usage of
this land is different than it was 20 years ago.

While most people think of sinkholes as
being blatantly huge pits that can be seen by

Tuesday, August 21, 2012
POA GENERAL MEMBERSHIP MEETING
Third Tuesday of the Month — 7:00 PM
Laurel Manor Recreation Center

Rob Wyatt

Village Resident & Member of the National

Reverse Mortgage Lenders Association

Reverse Mortgages
Benefits - Risks - Costs and More

Coffee & Donuts for All after the Meeting
All Residents Welcome - Come and Join Us!

a news helicopter, most are only three to four
feet across and four to five feet deep. Even
so, a relatively small crater can cause sub-
stantial structural damage to a building on
top of the sinkhole.
Here is a list of signs that your home may
be affected by a sinkhole:
» Previously hidden tree roots are exposed.
+ Doors and windows fail to close prop-
erly.

(Continued on page 2)

Sinkhole
INnsurance

Excerpts from the July 17" presentation
by Diane Digristina, AAA Insurance
Agency Sales & Claims Representative,
at the POA monthly membership meeting.

I am here to help clear up some misinfor-
mation. | sit with people on a daily basis and
they tell me that they no longer have sink-
hole coverage. That’s not true. All home-
owner insurance carriers in the State of Flor-
ida, if they insure your home, are required to
provide you with Catastrophic Ground Cover
Collapse Coverage. This covers the home in
the event that it “goes down the hole.” If you
have sinkhole activity that results in cracking
or shifting in your driveway, or in the yard
and it does not contact the dwelling, then you
are responsible and you are going to bear the
burden of that expense, UNLESS you have
completed a satisfactory inspection and are
offered Extended Sinkhole coverage. Avail-
ability of the extended coverage, as well as
what deductibles apply for this coverage, will
vary by carrier. With regard to Catastrophic
Ground Cover Collapse coverage, there are
specific criteria that must be met for cover-
age to apply, which include: THE DWELL-
ING MUST BE CONSIDERED UNSAFE,
UNSTABLE AND UNLIVEABLE and

(Continued on page 2)
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What Are Sinkholes?

(Continued from page 1)

» Property areas become depressed.

» Structural failure evidenced by cracks in
walls, ceilings and floors.

+ Small ponds of rainfall appear where wa-
ter has not collected before.

» Trees begin to slant.

» Exterior footers are exposed, or soil sepa-
rates from floor slabs.

» The ground begins to crack, and vegeta-
tion becomes dry and wilted.

NOTE: Some causes of settlement are
called “subsidence” and may be the type of
settlement that would be excluded from a
sinkhole insurance policy. Subsidence, the
formation of depressions on the ground sur-
face, is common during periods of high rain-
fall, especially after a dry period. Subsidence
can be caused by variables unrelated to Sink-
hole formation. Some of the causes of this
type of settlement may include:

» The decay of land clearing debris buried
under a home or structure when built.

» The decay of tree stumps or large roots.

» Leaking water pipes or fittings.

» Cracked or leaking swimming pools.

» Cracked storm water piping that carries
away soil with the storm water runoff.

» Poor soil compaction around utility lines.

» Water runoff from roofs, gutters, or pave-
ment. m

ALTERATIONS, Ec,

Ladies and Men’s Clothing
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2572 Privada Drive
The Vlllages FL 32162
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The POA Bulletin is published monthly by the Prop-
erty Owners’ Association of The Villages, Inc. Articles
represent the opinion of the POA or the writer, and Let-
ters to the Editor or Forum postings represent the opinions
of the writers. Care is taken to ensure that facts reported
herein are true and accurate to the best knowledge of the
POA and are taken from reliable sources.

The POA assumes no liability for any information
published, opinions expressed, or delivery to any person or
location. The POA does not endorse or recommend the
products or services of any advertiser or discount partner.
All publication rights are reserved. Publication or reprint-
ing of any material contained herein is by written permis-
sion only.
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(Continued from page 1)

THERE MUST BE AN ABRUPT COL-

LAPSE before coverage can be considered.
You have Catastrophic Ground Collapse
Coverage unless you have provided written
documentation that you do not wish to secure
that coverage. You will find this coverage
listed on your homeowners Declarations
Page.

You need to speak with your agent about
your specific policies to address any ques-
tions that you may have.

There is also another coverage that is
available to homeowners, which may be re-
ferred to as Extended Sinkhole Coverage.
This coverage addresses cracking and shift-
ing as a result of sinkhole activity. Availabil-
ity of this coverage varies by carrier and may
require a satisfactory inspection before cover-
age is offered. Some carriers may require the
homeowner to bear the entire cost of the in-
spection while others will share in this cost.

Once the inspection is complete, it is for-
warded to the carrier. Based on the results of
the inspection report you will either be of-
fered the opportunity to add additional sink-
hole coverage to your insurance policy (if it
is available through that carrier) or you will
be advised that based on the inspection report
the company has declined to extend this cov-
erage.

The cost of the inspection varies from one
carrier to the next depending on the company
that they have contracted with to complete
the inspection. If the carrier declines to offer
extended sinkhole coverage based on the in-
spection report, you still have Catastrophic
Ground Cover Collapse Coverage.

Contrary to rumors some of you have
heard, insurance carriers have not singled
The Villages out. The changes in sinkhole

(Continued on page 4)

ALL ABOUT CARTS, LLC

Electric or Gas Golf Carts
Accessories, Repairs, Service, Upgrades
All Work Done at Your Home
When You Want it Done Right

Call for Appointment

352-409-2702

Serving The Villages
since 2004
Trademarked & Licensed
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents” Rights are re-
spected, and local governments are responsive
to the needs and interests of residents.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of our De-
veloper and our local governments.

Specific POA attention is focused on hous-
ing, community, neighborhood, and local gov-
ernment issues. Special emphasis is focused
on the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), the Florida Chapter 190 law that regu-
lates CDD operations, and our Developer.

The POA has no ties or obligations to the
Developer of The Villages which might com-
promise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our lo-
cal government officials.

2. Have decision-making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict-of-interest issues.

6. Be charged honest monthly amenity fees
that are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, un-slanted
news reporting from local news sources.

10. Be informed beforehand by the Developer
on any major change in our community. o
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IRS Update

At the July 19, 2012, VCCDD meeting
Janet Tutt provided the Board with the latest
version of the “Village Center Community
Development District Legal Analysis for Re-
quest of Technical Advice” which was pre-
pared by Attorney Perry lIsrael. This docu-
ment, dated June 26, 2012, as well as two
Florida Attorney General Opinions related to
the District’s status as a political subdivision
for federal tax purposes, can be found on the
districtgov.org website — scroll down and on
the left hand side of the page, click on IRS
Updates.

Ms. Tutt also advised that the District has
not received any indication from Chief Coun-
sel as to the time frame related to a response
regarding the Request for Technical Advice.
(You will recall that this IRS investigation
began in January of 2008, four and one-half
years ago.)

Specialists In
REAL * Air Conditioning
* Heating
* Refrigeration Sales
& Service

Residential
& Charges
Commercial |A Problem, |No Overtime
Free Detailed
Estimates

Call Dave
(352)

State Certified & Insured

Contractor’s License #
CAC 1816988

Licensed & Registered GROWER and LANDSCAPER

**SPRING SPECIALS**
Direct from GABRIEL GROWERS INC.

Design w Deliver ¢ Install ¢ Tree Trimming
and more.

(352) 567-3797

www.gabrielgrowers.com

Growing Pains Remedied POA Membership Benefit

If you have attended any of the POA
membership meetings recently, you know
that we have outgrown our assigned room,
often having to turn residents away. The Sa-
vannah Center has a larger room, but it is not
available for a scheduled monthly date (3"
Tuesday of the month). We have met with
Janet Tutt and John Rohan and arranged to
secure the two banquet rooms next to the cur-
rent meeting room which will be set up with
additional chairs and an audio feed so that
our overflow crowd will have a comfortable
place to sit to hear the meeting. We will also
provide the opportunity for individuals in
those rooms to ask questions during the Open
Forum and after the speaker’s presentation.
We are also investigating the additional pos-
sibility of providing a video feed to the ban-
quet rooms when the speaker is using a
power point presentation. m

Our e-mail Newsletter not only provides
reminders of the speaker and date of the next
POA Membership meeting, it also informs
you of any matters we believe you should be
aware of on a timelier basis than provided by
the Bulletin. Should an important decision
be issued shortly after our Bulletin is distrib-
uted, rather than waiting for weeks to provide
our input on the finding, we are able to send
you our analysis by e-mail immediately.
(You must be an active POA member to re-
ceive the POA e-mail Newsletter.)

Thank you to all who have responded to
our invitation to join the Property Owners
Association of The Villages. We have a re-
cord number of members this year. If you
have not yet joined, and you appreciate the
efforts the POA is making on your behalf,
please join now — the membership application
is below. O

POA 2012 Membership — New / Renewal and Contribution Form
Please complete each section and return to: The POA, P.O. Box 1657, Lady Lake, FL 32158

New Renewal

Number of People in Household

PLEASE PRINT!

NAME(S)(1)

(Same Last Name)

NAME(S)(2)

(Different Last Name)

ADDRESS

VILLAGE

CITY/STATE/ZIP CODE

PHONE

E-MAIL

(We respect your privacy: Your E-mail address is for POA Official use ONLY)

1. Membership New/Renewal: Please enroll my membership in the POA for 2012 at the
Annual Rate of $10 per household. A check payable to POA is enclosed. Memberships are for
Households and run annually from Jan 1st to Dec 31st. (check the box that applies)

Please mail my Membership Card to me at
the address above. | will include a stamped,
self-addressed envelope with this form and
my check.

Please hold my POA Membership Card
for me to pick up at one of the
monthly POA meetings.

2. Additional Contribution: Please accept my additional contribution to the POA in the

following amount:

$ (Please indicate amount)

Total Amount Due:

THANK YOU FOR YOUR SUPPORT OF THE POA AND YOUR GENEROUS CONTRIBUTION

Dues Paid Date

(Office Use Only)
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Sinkhole Insurance

(Continued from page 2)

coverage that we are seeing now have no
bearing on any activity occurring in The Vil-
lages. This is a state-wide issue.

QUESTIONS AND ANSWERS

1) Is this built up land? There are no pil-
ings under these houses. A) Sinkholes are a
natural phenomenon throughout Florida,
Tennessee and Texas and it has to do with
the fact that we are on a limestone bed. (See
pages 1-2 for the description of what causes
sinkholes.) There are companies that offer
services to reinforce dwellings. There are
companies that can make that home stronger
and sounder through their grouting, piling
and pinning methods.

2) | have been through this sinkhole pro-
cedure before with the insurance company...
What changes have resulted from the
changes in the sinkhole policies? A) All
homes have catastrophic coverage; it is op-
tional and up to the discretion of the particu-
lar carrier to offer extended sinkhole cover-
age. | can only speak for how the carriers
that | represent are addressing the sinkhole
issue. If you have seen a reduction in your
premium, please touch base with your insur-
ance agent to discuss the specifics. If you are
not sure what your policy covers, please call
and clarify that with your agent. You need to
speak with a certified, licensed agent that is
familiar with sinkholes and what is going on

with their particular carrier, because every
carrier has their own guidelines.

3) What should you do if you think you
have a sinkhole? A) You would file a claim,
just as would for any other type of loss that
you may experience. The insurance com-
pany will send out an adjuster who special-
izes in that area who will investigate the
claim to determine what, if any coverage,
may apply...

4) If you have to pay a percentage de-
ductible what will it be based on, the actual
cash value or the replacement value? A) It
depends on the type of policy you have i.e.
actual cash value or replacement value. Most
homes have a replacement policy and every
policy has a limit of coverage that is based
on the replacement cost of the dwelling.
Market Value has nothing to do with the cost
to replace/repair the dwelling and the land
that the dwelling sits on is not covered or in-
cluded in the replacement cost of the home
for that reason.

5) 1 am living on a street with 28 homes,
and a number of them have had some what
appears to be sinkhole activity - so far. What
is the answer to that? A) Sinkholes can hap-
pen anywhere at any time. Florida has many
counties that have experienced sinkhole ac-
tivity.

6) | have a $500 deductible policy - will
it go up to 10%? A) There is no way to an-
swer that because each carrier has their own
guidelines.

Who do you want to have thefoppoltunityto sell your home?

!

REALTOR®
AU Tom
11
ERA

REAL ESTATE

REAL

GRIZZARD
T O R S

.
——

,\ ! %
A “2%&0% h

The Villages Sales Agents

CALL A
REALTOR TODAY!

(352) 259-4900

7) | just got my insurance policy and there
was an increase of $150 and | have not had
any claims or anything. | hear from people
that all of the insurance policies are going up
because of the sinkholes. Isthat true? A) It
is true and premiums can change from one
year to the next for a number of reasons. If
you have seen an increase in premium you
will want to contact your insurance agent
who can address the specific reason for the
increase.

8) What is the effect on resale of a home
that has undergone a catastrophic repair? A)
You’ll have to talk to your realtors about that.

Audience member input - In our neighbor-
hood, we had a series of sinkholes that basi-
cally stopped about 4 years ago. There were
a significant number of them and all the pil-
ing and/or grouting was done and the repairs
were made. Several of those homes have
since come up for sale and every single one
of them has sold. However, the owners could
not get insurance on their home, except
through Citizens Insurance.

9) I had an agent inform me that the
chances of getting a sinkhole policy here in
The Villages is slim to none. Have any of the
Companies that you represent written sink-
hole coverage in the last few months other
than catastrophic? A) Yes, however, let me
clarify that - IT IS A CASE BY CASE RE-
VIEW — The carrier will determine whether
or not an inspection is required based on the

(Continued on page 5)

" ARE YOU NEEDING
AN EXPERIENCED
AGENT TO SELL

YOUR HOME?

¥ | GRIZZARD

v | REALTORS

Ira Milier
352-454-9561

Former Top Producing Villages Real Estate

CET IREpIsTorecn
wWorLes

Agent for 8 1/2 years now working for the
#1 Real Estate company in the Lake and
Sumter County area. | have listed and sold
homes in The Villages for over 11 years.
Take advantage of my experience whether
Buying or Selling a home in The Villages.

Www.HomesAroundTheVillages.com
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(Continued from page 4)

location of your property. If an inspection is
required, an internal and external inspection
of your home will be completed. They are
looking for cracks in the floors, cracks in the
walls, doors not swinging properly, etc., be-
cause these are signs of some type of activity
and they will also do a full external founda-
tion check of your home.

10) Is Citizens offering that coverage? A)
You will want to talk with your insurance
agent regarding the coverage that Citizens
Insurance offers. This is a fluid situation that
the insurance carriers in the State of Florida,
as well as the State legislature, monitor on an
on-going basis to determine what action if
any is deemed necessary.

In closing, get your policies out and re-
view your coverage. If you would like to sit
down with your agent, give them a call and
schedule a review of your coverage to make
sure that you understand what your policy
covers as well as what additional coverage
may be available to you.

If you would like AAA to do that for you,
please get your policies, give us a call -
schedule an appointment and any one of our
ten agents would be more than happy to sit
down with you and review your policies. o

Did you know that you can find
ACRONYMS for Villagers
online at poa4us.org/acroynms.html??

May and June
Open Forum Q&A

Janet Tutt, District Manager, and Rich
Lambrecht, AAC member were available to
assist President Dreidame in answering is-
sues presented including:

1) What can | do about roots that are
growing under a section of a golf cart path
which are causing the path to be very un-
even? A) Call the District Customer Service
office at 753-4508 and report the problem
and exact location and District staff will look
into it.

2) A resident asked for assistance in a
problem where his roof eaves “were not
holding up”. He continued that after report-
ing it to the Warranty Dept. he learned it was
installed improperly as were some of his
neighbors. A) President Dreidame advised
that if he would send a letter to the POA ex-
plaining the details and names of other resi-
dents involved the POA would follow up.

3) s it true that north of CR 466 amenity
fees pay for ¥ of the cost of the Recreation
News? A) Yes, and the SLCDD and the De-
veloper pay their pro rata share as well.

4) 1 am concerned about maintaining my
51% sod requirement with the drought re-
strictions. A) President Dreidame responded
that the State has authorized the Florida
Friendly Landscape law to help.

5) Additional questions arose concerning

&
% CARL BELL

Sumter County

Commission District ;

Paid For By Carl Bell. Republican, For Sumter County Commission District #3

the Paradise Lake which dried up during the
drought. A) Rich explained that modifica-
tions are over $1 million with no guarantee
that it would retain water in severe drought
conditions such as we recently experienced.
He also noted that the boat excursions on
Lake Sumter were also put on hold because
that lake was low. Available water is used to
keep the grass on the golf courses alive when
we are in a drought. Droughts are natural
phenomena in Florida unfortunately.

6) Is it possible to have a traffic light
rather than a 4-way stop at the Del Mar and
Rio Grande intersection? A) That decision
has already been made by the County. It will
be a 4-way stop.

7) Why are signs posted by residents in
their front lawns, which were previously al-
lowed north of CR 466, no longer permitted?
A) Actually, in the vast majority of neighbor-
hoods North of CR 466 they were not al-
lowed in the past, and were removed only in
response to a complaint. Now it has been
determined, after staff’s discussion with the
Developer, that one 12” by 12” sign, profes-
sionally designed, will be allowed in one
window of the home. It seems to the POA
that this decision has not satisfied all resi-
dents. Evidently, this decision was made in
haste, and not necessarily reflective of the
overall wishes of residents. The POA has
been investigating possible options available
to revisit this decision. As further explana-
tion, the Deed Restrictions Office resolves

(Continued on page 6)

CLEANING

For Residents of The Villages

$50.00 Special

Bonded, Insured & Certified
( resident of The Villages )

www.linilFactor.com
352-301-VENT(8368)

Lint FactorlL. L. C.
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(Continued from page 5)

questionable violations of deed restrictions.
In The Villages, violations of Deed restric-
tions are complaint driven only. No com-
plaint and the issue is never addressed. A
complaint may be made anonymously.
Every complaint is investigated by a member
of the staff to determine its validity. If found
to be valid, the homeowner is notified and
given a date by which the violation must be
brought into compliance. If the issue is not
addressed by the homeowner, a fine can be
imposed.

8) It is very difficult to drive safely
around some circles due to the height of the
landscaping. What can be done about this?
A) All general complaints can be addressed
or directed to the appropriate department by
Customer Service at 753-4508, and you need
to be able to describe the problem and pro-

Sumter County Property Appraiser

12 Year Village Resident Working for You
Challenged Sumter Budget Starting in 2005
Reduction in Millage Rate 9.5t0 7.7
Subsequent Reductions to 6.32 Mills
$3,100 Savings per Property Owner

30 Years Management & Budgetary Expertise

When Elected, I will assure
Fair and Equitable Appraisals
Update Systems and Operate the Department

“As a Business with the
Best Service at the Lowest Cost”

This is a “Universal” Primary
All Registered Voters May Vote
Republican, Democrat or Independent

Political Advertisement paid by Dick Lastowka
Republican for Property Appraiser

Village Paw Spa

352-751-5711
A Country Club For Pets
Villages Largest
Premier Facility:
Grooming
Boarding/Daycare
Private Suites/Infant Beds
Stereo and T.V.s
40 yrs. Experience

Master Groomer and Vet Tech

vide them with an exact location of where it
can be found.

9) Why can’t golf carts be registered and
each have an identification number, so that
there is a means of identifying them if they
cause a problem? A) The CDDs do not have
any police powers and therefore could not
force individuals to register their golf carts
nor deny them access to the trails or roads if
they did not secure them. Additionally, golf
carts are driven by residents, non-residents,
and by golf cart drivers who enter The Vil-
lages from roads connecting to The Villages.

10) 1 am concerned about the safety of the
golf cart path and the road in front of Colony
Recreation center. Now that golf carts are en-
tering that road from both sides, the traffic
has become even more intense. What can be
done about it? A) The issue should go before
the residential District board in which that
Recreation Center is located.

11) The Daily Sun has given great PR to
the Marcus Welby concept of healthcare de-
livery where doctors would spend quality
time with their patients rather than compensa-
tion based on the wvolume of patients
treated. However, | do not recall reading how
this new service would be paid for. Did I

miss something? A) 1fso, we missed it too. o

POA SPEAKERS AVAILABLE

for Villages Club Meetings
Contact Elaine Dreidame

352-753-5069

£ T 9
pergency information is critical to saving yOl'l'I:Jif: ;
Keep your critical medical info
at your fingertips.

Golf Cart Crashes
With Injuries

Recent reports (ONLY THOSE THAT
INVOLVED EJECTION, FALLING OUT
OF THE GOLF CART, AND/OR INJU-
RIES are provided) that we have received
from Village residents, Public Safety, and
area law enforcement. (Note: we cannot
guarantee that the information we receive is
completely accurate about all the details.)

June 20" — 1:50pm — Parr Drive at the
Bank of America. Golf cart pulled out onto
Parr Drive into the path of an oncoming
car. Minor damage. Minor injuries. No
ejection.

June 20" — 3:40pm — Tunnel under CR
466 at Laurel Manor. A golf cart came down
the path to turn into the tunnel headed north
and immediately found an automobile in the
tunnel. It so took him aback, that he jammed
the brakes, cranked the steering wheel and
overturned the cart. He did not hit the
car. The cart driver was dumped out of his
cart and had some minor abrasions and ankle
pain, but signed a treatment refusal. Evi-
dently the auto driver thought he was in the

(Continued on page 7)

Please Pick Up

Unclaimed Bulletins
in Driveways

www.ermedstat.com

* Refrigerator Magnet
o]

(v) Convenient. $ 24/YR

Enroll. Enter your medical information online in our
secure database. Carry the wallet card and keytag.
That's it.

o Accurate

You manage your own information. No third-party
hands—no failure points.

@ The Villages Account Manager

Jim Gallagher

301-367-7997 or jim.gallagher@ermedstat.com
Corporate Offices Maryville, TN
865-273-2010 or questions@ermedstat.com
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Golf Cart Crashes

(Continued from page 6)
right place until he got half way through the
tunnel.

June 20th — 9:57pm — Golf cart path at
Buena Vista and Bailey Trail. Driver made a
hard turn and flipped the golf cart on its
side. The driver was dumped out of the cart
but denied having any injury.

June 27" — 10:15pm — Three teen-age
males were driving a golf cart through the
Sweet Bay parking lot when it flipped onto
its side. The police report stated that the golf
cart was on its four wheels and it had exten-
sive damage (estimated at $1500) when he
arrived. The young men stated that it tipped
over but they placed it back onto its wheels
prior to the arrival of law enforcement. The
driver had a minor cut on his cheek, all three
had scrapes, but declined medical attention.
An independent witness confirmed to the
officer that the cart tipped over as the driver
made a left turn in the parking lot. (Tire
marks on the pavement indicate that some
action other than a simple left hand turn
might have caused the crash.) The driver’s
grandfather was contacted and the golf cart
was towed home.

July 10" — 11:25am — A 93 year old male
was operating a golf cart east bound on the
golf cart path that parallels Colony Boule-
vard east of Morse Blvd. The driver lost
control of the golf cart, hit the curb and then

went into the wooden fence on the north side
of the path. According to a witness the golf
cart then overturned. EMS responded, ad-
vised that the driver appeared to have gotten
overheated, and transported him to The Vil-
lages Regional Hospital. (NOTE: This is the
second crash we have reported which appears
to be related to dehydration effects on the
driver. According to the lead author of one
study, older people are more susceptible to
dehydration. That's because, after age 50 or
so, our ability to recognize thirst decreases
and our kidneys lose some of their precision
in regulating the body's water supply, says
Lawrence Armstrong, a researcher with the
University of Connecticut Human Perform-
ance Laboratory. Some common medications
add to the problem, including diuretics (taken
for high blood pressure), antihistamines and

certain psychiatric drugs. Finally, people who
start drinking less because of bladder control
problems are at even higher risk. Know the
symptoms before you get behind the wheel.)

Diamond Appraisal Services

Lynda Rae, NAJA

Cerrified Jewelry Appraiser

352-430-2991

Villages Resident

A\
C\ -
Insurance Appraisals
Verbal Appraisals
Omne Item or
Entire Estate
By Appointment Only

“Creating A

ary Experience For All Of Our Cuétmfs Isf Goal!””

Phone: 352-732-4700 or Toll Free: 888-449-9890

Golf Cart Crash Resulting in a Fatality
in Another Florida Community

Report in June 19, 2012, Daily Sun: Land
O’ Lakes — Woman dies after being ejected
from golf cart.

Authorities said a 27 year old woman has
died after being ejected from a golf cart. In-
vestigators said she was riding in a golf car
with a 28 year old male in Land O’ Lakes.
As he made a left turn in the Lake Padgett
Estates East Bath and Racquet Club, the
woman was ejected from the cart onto the

O

LOWEST PRICES AROUND
NEW 3 TON A/C UNIT
WITH 10 YR. ALL PARTS WARRANTY $1998

AC f Heat Sen ice C all $19 HRSTE:E uizi

No Extra Charge for Weekends

ANDREWS AIR CONDITIONING

REFRIGERATION ~ HEAT
Andrews-Air.Com 352-552-4174

eed Help with Batteries»

Thinking About Going to Gas?

There’s a better answer-...

Heard about ButteryMlNDer‘a‘?
Want to find out

more? To receive

the article “How

to Get 7 + Years of

Great Performance

from Golf Cart

Batteries...” email
customersupport@vdcelectronics.
coIn.

& REVERSE MORTGAGES
_ Get The Facts, Then Demdex

You may have heard your friends and nelghbors talk
about reverse mortgages.

Isn’t it about time to have a seat at your kitchen table
with a Villages resident and learn more about how a
reverse mortgage can improve your quality of life?

Sit down with a fellow Villager and learn more.

For a free & confidential meeting please call or email!

Carolyn Fields, CRMP (352) 753-0851
Carolyn.fields@myfirstcenturybank.com

NMLS ID# 323051
&= First Century Bank, N.A. NMLS ID# 446785 FDIC
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AAC Meeting

summary
July 11, 2012

Old Business Topics Included:

+The Kimley-Horn and Associates team
hired by the Committee presented their Mas-
ter Plan for development of Paradise Park.
They reported that residents requested
PeTangue (a new game for Villagers) courts,
park benches, walking paths, enhanced land-
scaping and a pitch and putt area in the two
areas above and below the archery range.
Committee consensus was to further review
the plan at an upcoming workshop.

«Staff has begun uploading video clips to
the District website showing individuals in
golf carts breaking the Del Mar Gate. Staff
would appreciate resident help in identifying
these individuals who damage district prop-
erty and leaving the scene of an accident.

+With the amenity fee prevailing rate (for
new homeowners) now set at $145/month

MARK
DYER

Licensed
Real Estate
Broker

CINVESTMENTS, INC.

REAL ESTATI

(352) 751-7888

36 of my last 49 transactions
| LISTED AND SOLD MYSELF...
If you’re in DYER need for a great
agent who SELLS THE HOME
he’s hired to sell...
CALL TODAY!

* 1581 HARTSVILLE $405K

* 1363 BETHUNE WAY $490K
* 1355 BETUNE WAY $511K

* 1210 PANAMA $118K

* 989 DAVIT $133K

*2028 THURMOND $134K

* 3289 OAKDALE $139K

« 3642 AUBURNDALE $326K * 16887 CHAPELWOOD $147K
« 853 BARRYMORE $250K  * 1652 ZANZIBAR $$310K

I will tell you the 5 things every home must
have to get sold in any market.
Check out our website at
www.blacktierealestate.com

Here are a few examples:
+2275 CALLAWAY $450K
« 1343 BETHUNE $460K

+ 2787 PLAINRIDGE $190K
+ 2069 BONNEAU $210K
+269 CORBETT $215K

+ 1849 UNION PL $223K

. New Hats &

1 Dozen Balls
w/purchase of |

(had been $135), one Committee member
recommended for the coming fiscal year
only, deferring increases to existing resi-
dents if the increase would put them over
$145 or if their current rate is already over
$145. Staff estimated that the impact to the
fiscal year would be approximately 1/10" of
1% less of amenity fee revenue (about
$39,000) at the same time the amenity sys-
tem would be receiving about $114,000
more from resales as a result of the higher
prevailing rate. None of the other members
of the Committee supported this proposal.
The deferral rate will remain at $155/month.
Consent Agenda:

«After some discussion, all items listed

under the Consent Agenda were approved.
These included several maintenance items
such as Rio Grande Lawn Bowling facilities,

ELECT

NORMAN PAUL DAVIS
FOR
SUMTER COUNTY COMMISSIONER

NORMAN CARES ABOUT PROPERTY OWNERS

RIGHTSHE PLACES THEIR NEEDS FIRST!
NORMAN OPPOSES THE NEW 20
MPH SPEED LIMIT IN THE VILLAGES

SEE MY WEBSITE FOR DETAILS
NORMANPAULDAVIS.COM

Political Advertisement paid for by the Norman Paul Davis
campaign account and approved by Norman Paul Davis

Democrat candidate for Sumter County Commissioner District 1

<GOLF

STORE OUTLET SANGNH/ZARECIELS

m Mon- Sat. 9am-7pm ¢ Sunday t1am-5pm

Chula Vista/Mira Mesa golf course work,
Silver Lake and Hilltop golf course renova-
tions and Savannah pool house renovations.
New Business:

+The AAC approved an Interlocal Agree-
ment with CDD1 for construction of a multi-
modal path from Carrera Drive to the De La
Vista postal facility. The cost including per-
mitting is expected to be around $75,000 and
will be paid for from the Amenity Fund.

+The Committee agreed to participate in a
Deed Compliance Joint Workshop on July
30, 2012 at 9:00am at the Laurel Manor Rec
Center.
Informational Items:

+The AAC was advised that an emergency
upgrade to the HVAC system at the Savan-
nah Regional Rec Center was made at a cost
of $54,143. The upgrade was needed to better
control the humidity level in the center.

+The Committee received a copy of the
RAD (Amenities) Capital Project Work Plan.
Reports and Input:

+During audience comments, the president
of The Villages Woodworkers Club ad-
dressed the Committee to request assistance
in expanding the parking facilities at the
workshop. Staff was directed to prepare a
scope of work for an engineering review.

Please go to the www.districtgov.org
website for the official minutes, agendas
and meeting schedule.

Next AAC Meeting — Wednesday, Au-
gust 8th, 1:30pm at the Savannah Center.o

In Front of Best Buy and
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We Pay Top
Dn!lar for

Bed Bath & Beyond
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Al Appafél
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Monitor
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$9.99 Starting at

HYBRIDS “Free Installation’ $19.93-859.99




Page 9

The POA Website — http://www.poadus.org

August, 2012

Area Traffic
Citations

Sumter County Sheriff’s Department
Traffic Citation Report for The Villages area
for April 12 through July 8, 2012 - 322
Traffic Citations (Not every traffic stop is a
citation)

Observations from the Report:

Approximately 42% of the citations in-
volved unlawful speed,;

Approximately 63% of the citations were
issued to drivers living outside of The Vil-
lages and/or Lady Lake;

Only 7 citations were issued on streets
with a 20mph speed limit and 5 of those were
issued on the same date on Oak Forest;

Twelve of the speeding citations were for
speeds in excess of 15mph over the limit and
of those, five were on Morse Blvd between
CR 466 and El Camino Real.

Additionally, there were 7 citations re-
lated to golf carts/drivers - one ran a stop
sign, two failed to yield to another vehicle
approaching intersection, one had no motor
vehicle registration, one failed to yield to on-
coming traffic when making a turn, and two
were cited for permitting an unauthorized
person to drive the cart (under 14 years of
age).

Lt. Wolfe advised that one of the things
that they have seen increase recently is that
grandparents are allowing their grandkids to

Get Up to
6 Quotes in
10 Mlinutes

Switch to AAA from*

$529
$450
State Farm and save: $480

Allstate and save:

Geico and save:

AAA at the Villages
955 Bichara Blvd.
(352) 753-2500

Register now for our AAA Senior Defensive Driving Course

operate their golf carts. They have had to cite
a couple of accidents where kids were driv-
ing the cart, and in a proactive stance they
worked with the Recreation Department in
providing instruction for Kids visiting The
Villages.

FYl GRANDPARENTS

It is in fact a criminal act to allow a child
to operate a golf cart if they are not at least
14 years old and you can actually get arrested
for allowing them to do so. Lt. Wolfe stated
that they had not made an arrest yet, just cita-
tions, in an effort to get that information out
there. Under aged drivers who are cited could
have a problem when they become of age
and apply to get a driver’s license in their
home state if they still have an outstanding
violation in Florida. However, as long as the
violator does everything that is asked of them
by the Sheriff’s Department, they will clear
the violation, but if they refuse, and ‘blow it
off’, then it will stay on the record.

Summary of Marion County Sheriff's
Office Report for The Villages area for the

months of May & June 2012:
May June
No. of Vehicle Stops 127 158
Written warnings 62 93
Verbal warnings 41 43
Written Citations 12 14
Criminal Citations 10 8

DUI 2 0 O

FREE
Auto
Insurance
Evaluation

Call or stop by to get your FREE rate quote now!

g Insurance Agency

at AAA.com/Ladylake!

AUTO o HOME « FLOOD * RV o

MOTORCYCLE

BOAT « LIFE o HEALTH

'For Sale™
Sign of the Times

Attention— Residents North of CR466

(This significant change does not impact
residents south of CR 466 because they have
always had the prohibition of yard “for sale”
signs with the exception of a 12 X 12” sign
in a window, whereas the restriction on “for
sale” and “for rent” signs north of 466 has
never been enforced unless there was a com-
plaint filed.)

On June 15, 2012, seemingly out of the
blue, all MLS real estate sales agents who
had Villages properties listed north of CR
466 were contacted by District staff and ad-
vised that “Effective IMMEDIATELY, the
Developer will be exercising his right to
enforce the prohibition of specific signs.”

There was even a “flyer” distributed that
further detailed that any “For Sale” sign

(Continued on page 10)

*Average annual savings was developed using information provided by new policyholders reporting the dollar differences between prior carriers and@—
AAA Insurance Agency, from January 1, 2010 to September 30, 2010. For qualified drivers only. Rates vary by state and insurance company. 5 4 120

ATNO COSTTOYOU ATNO COSTTOYOU

Villages1.com will donate 8oz of Food when you go
online and choose which food bank. Look for
“FOOD BANK” at VILLAGES1.COM!

Summer

V.I.P. APPOINTMENTS

Beat the Heat, call and schedule your V.I.P. appointment
with one of our friendly professional sales staff.

8 KIA of LEESBURG
i A .

W

We Will
PURCHASE
YOUR VEHICLE
Even if You Don't

888-349-3581
9039 US Huy 441
Leesburg, FL

o 10-year/100,000-mie WM powerirain waranly
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"For Sale' Signs

(Continued from page 9)

could be no larger than 12” x 12” and must
be located wholly within the home and only
visible through one window of the home. It
went on to warn that “If any other signs are
located on residential lots a fine of $50 plus
an accrued charge of $25 per day may be im-
posed against the property owner.” Frightened
homeowners, who were trying to sell their
homes, quickly had the signage removed
from their yards to comply with the June 15"

PeepeRs

EYE CARE AND VISION CENTER
301 Colony Plaza, The Villages - 259-1621

Comprehensive Eye Exams
Treatment & Management of Eye Disease
Full Service Optical w/ On-Site 1 Hour Lab

$50 EYEGLASS ;
OFEFRAMES &4

with purchase of complete pair of glasses

deadline and avoid the threatened fines.

Let’s backup and cover some specifics
before we go any further. While deed restric-
tions in the various units of The Villages dif-
fer significantly, most homes have a deed
restriction that reads something like “A sign
showing the Owner’s name will be permit-
ted in common specifications to be set
forth by the Developer. No other signs or
advertisements will be permitted without
the express written consent of the Devel-
oper.”

While this wording is typical for ranch,
designer and premier homes, the wording for
many villa homes reads as follows: “No sign
of any kind shall be displayed to public
view on a Lot or the Common Area with-
out the prior written consent of the Decla-
rant, except customary name and address

WINDOW TINTING

PROTECTION
from Heat, Glare and UV
doesn’t have to cost a fortune...
(NOT even a small one!)

ALL PRO WINDOW TINTING

Call

352-259-7599

For a free, informative estimate...
Residential ALL-PRO
& Commercial Whndoww
Villages Resident Tinking

www.allprotinting.com

Remember when . . . fonesty, hard work and a
sArong commumity relationship were the foundations of
o business? As an independent agert, they still are. our
commitment is 4o Jou and Jour unique insurance needs.

LIFE » HOME ¢ CAR * BUSINESS

We are independent agents proudly representing

Auto-Ouwners Insurance

We treal you like a PERSON, nol a policy!

signs. Professional signs advertising a
property for sale or rent shall be permit-
ted.” Sure makes us wonder why villas were
specifically allowed to have “for sale” and
“for rent” signs but it is such a big problem
for the Developer on the other types of
homes.

For as long as The Villages has existed,
there have been “For Sale” signs on proper-
ties north of CR 466. We could not find any-
one living in The Villages who remembers a
time when there were not “For Sale” signs
north of CR 466. All seem to remember
looking at model homes, new spec homes
and resales with “For Sale” signs. While
there may be a prohibition in the deed re-
strictions, clearly it has not been enforced
north of CR 466 by anyone for over 20 years.

Enforcement of deed restrictions up until
the spring of 2010 could only be done by the
Developer or another resident and the en-
forcement required the complainant to prose-
cute the alleged offender in a court of law.

(Continued on page 11)

BUENAGS

REALTY

GROQUP

Monica Peidl, Broker/Realtor
Villages Resident since 2003

SALES <+ RENTALS
PROPERTY MANAGEMENT

Our team is ready to help you reach
your real estate goals and we look
forward to earning your trust!
Let’s talk about what we can do for you.

352-551-6027

buenavistarealty@aol.com

“Our office is conveniently located
next to The Villages near the
intersection of Routes 466 and 301.”



Page 11

The POA Website — http://www.poadus.org

August, 2012

"For Sale' Signs

(Continued from page 10)

There was no ability to levy fines. CDDs 1-4
and the AAC on behalf of the Villagers in
Lady Lake/Lake County began enforcing
certain external deed restrictions in early
2010 after the Florida Legislature amended
Chapter 190 to allow such enforcement by
CDDs. While enforcement of deed restric-
tions by our CDDs did not take any enforce-
ment capability away from the Developer,
the Developer opted to discontinue financial
support of the deed restriction enforcement
staff with regard to deed restrictions north of
CR 466. The cost of Deed restriction en-
forcement north of CR466, as administered
by the Community Standards Department, is
paid for entirely by assessment of CDD 1-4
residents and via amenity fees for Village
residents in Lady Lake/Lake County. (Note:
more recently CDD5 began enforcement of
deed restrictions as they became eligible un-
der the requirements of Ch. 190 — CDDs 6-
10 are still under Developer enforcement
only).

Two additional points need to be made
regarding the CDDs role in deed restriction
enforcement. First of all, the CDD enforce-
ment is a complaint driven process — no
complaint, no enforcement. If your neighbors
are OK with what you are doing with your
property, then the CDDs don’t interfere. Ac-
cording to staff there has not been a single

complaint about “For Sale” signs during
the approximately two and a half years
the CDDS have been able to do deed re-
striction enforcement. Secondly, it is the
process the CDDs have adopted that pro-
vides for notification of violation, opportu-
nity to remedy the situation and then a pub-
lished schedule of fines to be imposed for
failure to come into compliance. The devel-
oper’s only legal option, however, is to bring
about compliance via prosecution in a court
of law.

This raises several questions that we hope
the July 30" joint workshop with the AAC,
CDD 1-5 Boards and District staff answered
as this Bulletin will be printed before it oc-
curs and Ms. Tutt was unwilling to discuss
any of these issues with any of the Boards
during their regular July meetings:

(1) On what legal basis can the Developer
levy fines or authorize a CDD to do so on
his behalf?

(2) The CDD 3 Board meeting (7/8/11)
was where this issue commenced. At that
time, Attorney Fuchs advised the CDD 3
Board “...that should they decide they want
to allow signage, staff could request written
approval from the Developer which would
remove the District’s variance from the deed
restrictions...” The CDD 3 Board voted 4-
1 to leave the verbiage in the Standards
and continue to enforce the deed restric-
tions. This is where we believe it should
have ended. District staff had no direction

Financial Solutions with
a Smile and a Handshake

Bill Garner, AAMS®
Financial Advisor

10935 SE 177th Place Suite 204
Summerfield, FL 34491

352-750-2800

Member SIPC
www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING

from any CDD Board to pursue this issue any
further, especially when it involved spending
money for the work of the District attorney.
Who is ultimately responsible for the deter-
mination of how a District will govern the
enforcement of deed restrictions, the District
BOARD or District Staff?

(3) Who paid the District Attorney’s fees
for her work on this issue since it was not
requested activity by any of the residential
Boards?

(4) Why did Community Standards de-
partment employees call all MLS real estate

(Continued on page 12)
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(Continued from page 11)

sales agents with properties north of CR466
to warn them of a change in the Developer’s
enforcement ? Why wouldn’t the staff have
first contacted CDD Boards and asked if they
wanted to do anything differently than they
had since they started enforcing deed restric-
tions (remember it is the CDDs that pay for
enforcement north of CR466, not the Devel-
oper) ?

(5) Who paid for the staff expense to pro-
vide this Developer edict to the real estate
agents and why were the agents contacted
and not the homeowners or brokers ?

(6) Why did staff tell the real estate agents
that “... a fine of $50 plus an accrued charge
of $25 per day may be imposed against the
property owner” if the call was based on the
Developer doing something differently, not
the CDDs (only the CDDs have the ability to
levy fines and that only happens after a

complaint for that specific home is re-

Villagest.com will donate

8oz of Food when you

go online and choose
Family or Animal.

BROWARD FACTORY SERVICE
Sales - Service - Contracts

es Area Residents .
1 \09%4483.00" per year ©SC/s

*For appliances up to 10 years old.
Offer extended through Dec 31, 2012

No Deductibles ~ Unlimited Service Calls
All Labor Charges ~ All Functional parts

Call us or check our
website for details of the

Xpensive Repair B

CAC057400 ES0000336 CFC056867

15980 S US Hwy 441 - Summerfield
BrowardFactory.com (352) 307-5100

Licenses:

ceived and the process for compliance has
taken place)?

It is clear to us that sooner or later we will
all need to sell our homes. It may be due to
old age, medical problems, death, financial
concerns or other reasons. Our residents need
to be able to effectively market their homes
and this means allowing “For Sale” signs in
their yards. We have seen some estimates
that a yard sign may well increase prospec-
tive buyers by as much as 30% and perhaps
more. Clearly a 12 x 12” sign in a window
(probably behind a tree) is not the answer.
Even if the window sign is noticed, the cus-
tomer prospective buyer would have to walk
up and peer in your window to read the con-
tact phone number.

At the Wednesday July 11™ AAC meeting
and the Friday July 13" meetings of CDDs 1-
4, all the boards except CDD4 voted to go
along with Ms. Tutt’s desire to proceed with
the new signage “proclamation” and evalu-
ate its merits and impacts at a future date
after she conducted a workshop the end of

Irrigation
Maintenance & Repair

352-409-3163

System tune-up. Check and adjust
entire system and provide written
estimate to fix problems.

$35.00

(Before Discount)

20% discount to POA members
(Includes fixing problems; excludes materials)
Get the most for your irrigation
dollar & help preserve
our water resources

u.\ paying 1M price
ar yeur
medications?

FREE IPPING
ON ALL INTERNATIONAL ORDERS" GREATER THEN S160
VIAGRA ARICEPT CIALIS
100MG GEN 10MG GEN 20MG GEN
S5 eacH 100r0rS126 %6 EacH

canadameds-bushnell.com

the month. No concern appeared to be ex-
pressed by anyone except members of the
CDD4 board about this dramatic change on
such short notice to their residents. Since Ms.
Tutt deferred answering questions until the
workshop on July 30th, the CDD4 Board, in
order to protect its residents who were cur-
rently trying to sell their homes, voted not to
enforce the signage prohibition for 30 days.
In that way they will hopefully have their
questions answered before taking this major
step and will have an indication of the conse-
quences to their residents who need to sell
their homes.

In case you were not aware, we have been
advised that realtors other than the Devel-
oper’s company are excluded from having
offices within The Villages, thus the options
of residents wishing to market their homes
have already been impacted. Do we really
want to cause further problems by making
their homes “invisible” unless they advertise
in the Developer owned Daily Sun?

If you want your voice heard on this issue,
we recommend you attend your August 10th
CDD or August 8" AAC (Lady Lake/Lake
County residents) meeting as that is when
your elected CDD supervisors will be making
their decisions regarding this issue.

The meeting times are as follows:

Wednesday, August 8", at the Savannah
Center — 1:30pm — AAC

Friday, August 10" at the Laurel Manor
District Office Board Room (could be moved
so check the districtgov.org website — the cal-
endar is on the top of the right hand column —
just click on the date — 8am — CDD 1; 9:30
am — CDD 2; 11am — CDD 3; and 1:30pm —
CDD 4 m

Village
Car Wash & Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

970 Bichara Blvd

La Plaza Grande, The Villages
352-753-1306

$2.00 OFF it $1.00 OFF

Silver or Gold Car Wash| | Basic or Bronze Car Was
Not valid with other discounts '+ Not valid with other discounts
Not interchangeable Not interchangeable
Expires Aug 31, 2012 Expires Aug 31, 2012

Free Car Wash with Any Oil Change

Golf Cart
Approved
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LETTERS TO THE EDITOR

Seat Belt Installers

It would be wonderful if you could have
someone research the topic of where we can
get golf cart seat belts installed and print it in
the Bulletin. It would be a great service to
the residents. Thank you very much.

Joan McGinnes

Editor’s Note: The Villages Phone Di-
rectory has some 25+ business listings, with
another 15+ listed, on a daily basis, in the
“SERVICE DIRECTORY” section of the
Daily Sun Directory offering Golf Car Ser-
vices. Most all of them, with the exception of
a few, most likely a manufacturer’s represen-
tative, will install seat belts. There are two
main types - those that are ' RETRACTABLE'
and those that lay across the seat which are
referred to as 'LOOP seat belts'. There are
differences between the two. Most all of the
advertised service companies will install the
'loop’ seat belts, as they are less costly to pur-
chase and/or to install. All of the service pro-
viders claim to have both in stock. The aver-
age cost for the loop belts is about $30 - $40
per installed pair. Please be aware that some
of the service providers will require pick-up/
delivery of your cart, while others will com-
plete the work on site or at your home.

We do not recommend it, but if you want
to install the belts yourself, it can be done.
Search online with keywords “seat belt ac-
cessories”. ‘Retractable’ belts run for under
$30 each and ‘loop’ ones for under $15 for
the pair. Some online companies say the in-
stallation kits come complete with instruc-
tions and various installation options. We
were told that it takes 45-60 minutes to install
a pair of belts. In some installations drilling
into the frame is required for stability. Do
your research first, as your cart may require a
special installation process. You can go to
your manufactures web site and search for
seat belts for your specific make/model.

We hope that you will consider installing
and using seat belts in your golf cart when
youare on the roadways and recreation trails.o

kB
FitBank

Call Today:
Crissy, NMLs# 447937

Every homeowner who
is at least 62 years of age
should know about
Reverse Mortgage loans!

~ Purchase & Refinance ~

Reverse |

Memorial
Benches

The memorial benches in The Villages
were a good idea. Unfortunately, items being
placed on them recently make it appear that
you are walking thru a cemetery.

The situation needs to be addressed. The
common areas are beautiful. Cluttering the
benches with stuff does not allow people to
use them to sit and enjoy. S. Shepherd

Editor’s Note: The guidelines for deco-
rating the benches are as follows:

Decorations are not to be permanently dis-
played on the bench or concrete slab. This
includes but is not limited to: Flower pots,
Ribbons, Bows, Flags, and Temporary/
Seasonal decorations all of which may be dis-
played for special occasions, not to exceed
14 days.

While the District encourages a personal
experience for each individual when adopting
a bench, these simple decorating guidelines
have been established to maintain the aes-
thetic quality of our beautiful community.
Let’s keep to the 14 day limit and be sure to
allow space for sitting. O

Ocala Oncology has been focused on bringing ground-breaking cancer research to The Villages since 1991. This means more proven treatments

using evidence based guidelines so you can fight the battle and win. Backed by The US Oncology Network, the physicians at Ocala Oncology

have contributed to the FDA approval of 43 of the latest cancer-fighting drugs and are part of one of the nation’s largest community-based cancer

treatment and research networks. Together, with your determination and our vast experience and resources, cancer has met its match.

For more information, call (352) 259-8940 or visit www.OcalaOncology.com

& United in Healing with The US Oncology Network

From L to R: Ketan Doshi, MD, Craig H. Reynolds, MD, Rama Balaraman, MD, Roderick L. Paras, MD, Thomas H. Cartwright, MD and Maury B. Berger, MD
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LETTERS TO THE EDITOR

LAW FIRM, PA
TIM BABIARZ
Lawyer
GOLF CART CASES

MOTOR VEHICLE INCIDENTS
INJURY AND DEATH CASES
INSURANCE CLAIMS
HOSPITAL AND HOME VISITS

(352) 205-7599
FREE CONSULTATION

OAKLAND HILLS PROFESSIONAL CENTER
13940 US HWY 441, STE 205, THE VILLAGES
www.babiarzlawfirm.com
www.golfcartsafety.com

FOOD BANK FOOD BANK
Villagesl.com will donate 8oz of Food when you go
online and choose which food bank. Look for

“FOOD BANK™ at VILLAGES1.COM!

= o

Mulch ~ River Rdck ~ Boulders
Granites ~ Sand ~ Top Soil ~

Stone ~ Lime ~ Rail Ties ~ Rocks
Most Items in Several Colors & Styles

3922457900
CALL FOR DIRT CHEAP DELIVERY!
13265 SE Hwy 441
Summerftield, FL

VISA & MASTER CARD

Bicycle Riders
Above The Law??

To Sheriff Farmer: (Copy to POA)

We have a problem in The Villages that
needs to be addressed in a firmer manner,
other than presentations on the laws govern-
ing bicycles at bike riders club meetings. |
know that we all, particularly Mr. Morse,
want this to be a friendly area and that en-
forcement of some laws judged punitive to
the fun seekers should be low on the priority
scale. It seems that if one purchases a $1000
bicycle he is obliged and legitimized to ride
three or four abreast on primary roads, usu-
ally in a peloton of twenty to forty (observed
over 100 on 466A going from The Friendliest
Hometown to Fruitland Park last summer).

The arrogant spandex crowd never stops
and most of the time doesn’t slow for gates,
blows through red lights as the lead biker

EMBROIDERY
Audrey Ann Originals

Creative Logos for vour Club, Village, or Business

Polo Shirts Tee Shirts Hats Towels
Call Audrey Ann

= e
@ 352-259-0131 ~ \{J
‘ ~4 Your Decorator for 10 vears ‘\i; -
No High Overhead to Ensure
LOWEST FRICES

REVERSE MORTGAGE:
FLORIDA HOMEOWNERS

age 62 and over

Borrow With Confidence!

waves them through, never rides to the right
of the solid white line (in fact usually rides
mid-lane) and flips you off if you honk to
raise their awareness or get to close in an ef-
fort to pass them.

Laws are for all, to make things easier and
safer for all. Let's ticket them when appropri-
ate... Dennis Williams

Editor’s Note: We agree that law en-
forcement throughout The Villages could
make this a safer community if they would
enforce the laws more strictly. As we have
heard Lt. Wolfe state, education has not
worked so now we need to citate. O

Golf Cart Seat Belts

The seat belts we had installed saved my
husband this past week.

I had to swerve on a golf cart path to avoid
someone who did not stay on his side of the
shared path. My husband would have been
thrown out on the concrete without the belt.

So our advice other than on a golf course
is to “Belt Up”.

Pauline Houghton

Editor’s Note: We are happy to hear that
the seatbelts were beneficial. We hope that
more residents who use their carts on the
roadways and recreation trails will do so as
well. The more visibility given to the issue
the better. Thank you for your letter. O

_ Rob
g Wyatt
Village
Resident

17 YEARS
EXPERIENCE

¢’ No Monthly Mortgage Payments

v Keep 100% Ownership

&’ Proceeds Guaranteed and Tax Free
¢ No Income or Credit to Qualify
&” Board Member — National Reverse Mortgage Lenders Assoc.

YOU CAN ALSO PURCHASE A HOME WITH A REVERSE MORTGAGE

Call me at...

REVERSE MORTGAGE

352 (53-6440 =

Mortgage Broker NMLS #319804

OAKLAND HILLS PROFESSIONAL PLAZA

= Associates LLc® 13940 US Hwy 441, Bldg 900, #903

A FLORIDA COMPANY
NMLS #393872

Lady Lake, FL 32159
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Need Larger Venue
for POA Meetings

| attempted to attend the July 17" POA
meeting this evening, but it was so crowded
that | would have had to stand 3-4 deep in the
back of the hall and it took 10 minutes to find
a parking spot. | see it was open to all. You
might want to consider members 1st and non
members where there are vacant seats. | as-
sume that a very large percentage of the at-
tendees were not POA members. Tom Hosken

Editor’s Note: We are sorry that you
were not able to attend the meeting on the
17th. We have started to address this prob-
lem by securing the banquet rooms next door
and providing an audio feed into them. (See
announcement on page 3). Your suggestion
about priority to active POA members is a
good one. However, we are not sure that
there are that many non-members who attend
that don't join when they enter the room for
the meeting. We will continue to look at this
iSsue.

If we are able to use two rooms it would
be easy to send the non-members to the 'feed’
room with the understanding that if we were
not full in the larger room at 6:55 they could
move over there. If our guess is right, you
wanted to hear the info on sinkhole insurance
soweare attaching the transcription of the

Dine In or Take Out
3223 N. Hwy. 441/27
Fruitland Park
(352) 315-0028
Tuesday Thru Sunday 11am - 10pm

Must Present Coupon

10 9% Discount

SPECIALS AND BEVERAGES NOT INCLUDED
EXPIRES 8/31/2012

major parts of the presentation and Q & A
which will be in the August Bulletin.
Again, our apologies. m

Who Said I Can’t
Put a "For Sale”
Sign in My Yard?

Question Please: | would like to know
how it got started and ended that you are not
allowed to place a “For Sale” or rental sign in
your front yard. | do not have my house up
for sale, but if I did I would be very upset that
I could not do this. Out of spite, | might have

Please find out how this all happened? Thank
you.

Editor’s Note: We have received numer-
ous inquiries such as this one. We are con-
tinuing to monitor the situation, see the arti-

T 352-255-4395

Home Washing and Pressure Cleaning Service
Homes, Concrete, & PVC Fences
PRICES STARTING AT $45

Exclusions Apply ~ Free Estimates

athoroughcleané;i'embarqmail.com

Kiley
753-5301

(" Remodels/Alterations « Service & Repair )
ADA/Handicap Fixtures & Accessorles

Tub & Shower Enclosures
Bath & Kitchen Remodeling
Water Heater Sales & Repalrs
Natural Gas & Propane Repairs & Installation
Irrigation System Repairs

Sewer Camera Service
Water Softener System )
Salt and NON Salt Systems Available ¥
Whole House Filtration
\_ Drinking Water Systems

e
5

Prompl, Professional, Courteous Service

& Sons Inc.

“A Full Service Plumbing Company”

cle on page 9 of this Bulletin for additional
information. |

Give your cooling and heating equipment a

TUNE-UP and CLEANING

for maximum efficiency and
to prevent costly breakdowns

Hammond Cooling & Heating

Local Veteran Owned ~ Experienced & Courteous Tech

352-245-2764

License No. CAC1816664 ~ Insured

Paradise Pavers
& Coping, LLC
“Paving your way

to Paradise”
352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates

No Deposits Required
$25 Gift Card

Installation of your choice
0%
Pressure Wash & Reseal

Home Improvement Store Prices
with Personalized Service
Visit Our Showroom
Conveniently Located at
320 S Hwy 27/441 in Lady Lake
Same Location Since 1987
24 Hour Emergency Service
Licensed & Insursd
LIcBCFC1426882
www.centralfloridaplumber.com

F; -3

o 1 (1) 1

likeus 115%0OFF !

on ILABOR ONLY ON YOURI

= : 1 1

"aCGbOOF. I NEXT SERVICE CALL I

1 Coupon Required 1

. 1 Prior to Services Rendered. 1

;:,{’;:'.“ I NotValid With Any Other Offer. |
Saféway Expires 12/31/12

- = AR~ -
Water s s
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Seniors Vs Crime

Leading the Fight Against Scams

Remember, no one will watch out for your
interests better than YOU. When in doubt as
to what you can to do to protect your inter-
ests, contact your nearest Seniors Vs Crime
office in The Villages for advice or assis-
tance. Keep in mind that there is never a
charge for their services. They can be
reached at 352-753-7775 in Marion County
or 352-689-4600, Extension 4606 in Sumter
County. Volunteers at both offices are ready,
willing and able to assist you.

These two offices processed 233 new
cases during the past three months (April,
May and June) in support of residents of our
area. During this same time they completed
and closed 243 cases, recovering
$143,492.48 for area residents in monetary
value or realized gain. All of this was done
at absolutely no cost to Florida taxpayers.
Seniors Vs Crime is a volunteer organization.

By COMPLAINT DESCRIPTION,
those 233 new cases can be categorized as
follows:

Landscapers / Lawn Services 68

General Business Related Issues 28

TREATMENT IN THE CONVENIENCE OF YOUR HOME

In Home Podiatry offers comprehensive care of the foot. We are currently treating
hundreds of patients in your community. Our experienced podiatrists come to
home on your schedule with a fully supplied mobile office, including X-Ray and

Vascular Testing Equipment. Traditional Medicare accepted.

Dr. RadlMargolls DPM
Dr. Steven Schein, DPM, FACFAS

IN HOME
PODIATRY

* Diabetic Food Care

* Wound Care of the
Foot and Leg

* General Foot Care
(corns, calluses)

* Fungal and Ingrown
Toenails

* Arthritis and Joint Pain

WOUND SPECIALIST

Call 1-800-447-7250 www.inhomepodiatry.com
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villages dealScon

____________________________________

-----------------------------------

GET FREE COUPONS ON OUR WEBSITE!

Join our email list for Spotlight Deals!

This website is not affiliated or associated with The Villages of Lake-Sumter, Inc.

‘-----------'

Home Repair Related Issues 17
Health Related — Dental, Hearing,
Insurance, Billing, Other 16

Driveway Work 14
Scams (Internet, Mail, phone) 13
Travel Agents, Clubs & Services 8
General Contractors 6
Auto — Dealer, Mechanic, or

Other Auto Related Issues 6
Debt Consolidation or Collectors 6
Heat, Ventilation & A/C (HVAC) 6
All Other Complaint Descriptions 45*

GRAND TOTAL 233

*There were five (5) or fewer new cases
in each of the following categories: Annui-
ties; Beds or Bedding; Credit or Credit Card
Issues; Financial — Mortgage Refinancing;
Identity Theft; Individual-to-Individual, In-
surance; Other Retail Sales Related Issues;
Real Estate; Roofing, Sprinkler Systems;
Telemarketing, Timeshares, Water Treatment
Systems, and Unable To Classify Complaint.

(Continued on page 17)

HYPNOSIS

Stop Smoking, Weight, Other Issues
Reasonable Rates

June N. Steinbock, LCSW, CACH
State Licensed & Certified - Village Resident

352:250-5052

FReEeE COOKIE
WITH PURCHASE
OF A FROZEN
YOGURT

P.OA. MEMBER SPECIAL
Expires Aug 31, 2012
LIMIT OME PER PERSOM.
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Seniors Vs Crime

(Continued from page 16)

Seniors Vs Crime also looks at the cate-
gory of a complaint. For example, a Com-
plaint Description involving Golf Carts
might come under the category of a War-
ranty Issue or a Billing Dispute or Unsatis-
factory Performance. By CATEGORY OF
COMPLAINT, those 233 new cases were
distributed as follows:

Incomplete Work 43
Unsatisfactory Performance 37
Landscaping 22
Assists 17

Dr. Bartling &
his staff

use magnification and
headlights for all
clinical treatment

Magnification loupes and LED headlamps
allow the dentist to see the finest details in
teeth and gums in order to provide the best
possible treatment. This is the current
standard of care in dentistry. If you would like
to know more, please contact us!

William C. Bartling, DDS
General Dentistry

6378 SE 125th Place (at US 301)
Belleview, FL 34420
Phone: 352-245-1004

For more information and directions, please visit

www.bartlingdds.com

Is your famp sick?

Bring it to
BESCO for

a check up!
Come to our
Lamp Repair
& New Shade
Event!

QU olze L

0 Any Shade

20% OFF i
Celebrating 56 Yeans Tn Business

711 S. 14th St (Hwy 27), Leesburg

GE [D M-F 7:30-5PM, After Hours By Appt.

A Family Owned Lighting Center 255
350-787-454 » 800-541-6618

www.bescolights.com

(“s.:\w}l (N

é ¢

Before BESCO After BESCO

Contract Dispute 17 What advice can Seniors Vs Crime offer
Breach Of Contract 16 to help you avoid problems? Stay alert, be
Billing Dispute 15 smart, be aware and be wary. Apply the
Scams 12 TGTBT Rule: If it sounds too good to be
Faulty Products 9 true, it probably is!

Financial Dispute 8 You are probably retired now. You got
Warranty Issues 6 here by using good common sense all your
Housing Dispute 6 life. Don’t retire that good common sense!
Fraud 6 Continue to use it.

Financial Dispute 6 Seniors Vs Crime representatives are also
All Other Complaint Categories 13* available in the rear of the room at each POA
GRAND TOTAL 233

monthly meeting. Seniors Vs Crime will also
come to your club, church, or social group
meeting to speak about scams, how to recog-
nize them, and what you can do to protect
yourselves. To schedule any free presenta-
tions for your group, contact either office of
Seniors Vs Crime at the numbers on the pre-
vious page.

Eugene’s Golf Carts
& Acwsson ies £

*There were four (4) or less reports in
each of the following COMPLAINT CATE-
GORIES: Credit Dispute, Criminal Intent,
Deception, Failure To Disclose, Fraud, Iden-
tity Theft, Insurance Disputes, Negligence,
Non-Payment, Pressure Sales, Price Gouging
and Theft By Deception.

Waterfront Executive
Estate Home

with Guesthouse on
6,000 Acre Pristine Lake Weir,
only minutes from The Villages

$999,900
Call 352-207-8542

Or see at LakeWeirRealty.com

P £
u .nh ‘ﬂ -& 9

12130 SE Hwy 441
Belleview. FL

352-693-3376

New, Used & Refurbished, Gas & Electric Carts
QualityGoliCartEnclosures.com

Not sure whose plan your broker is following?
That's okay, he's probably not sure either.

If you do not feel like your broker shares your objective, maybe it's because he
doesn't. The truth is, your broker is usually paid by his company, not you. A broker
has to balance your needs with those of the firm he is associated with. Independent
Registered Investment Advisors have a fiduciary duty to put your interests first.

And unlike brokers, we work directly for you, not for a company that may have a
separate goal. For more information, contact us today.

(352) 750-1637 | Y Ry ROYAL

FUND MANAGEMENT
Royal Fund Management
RoyalFundManagement.com

1515 Buenos Aires Blvd, The Villages
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Lightning Matters

Surge Damage to Electronics on the Rise
By Len Hathaway
Study Group on Lightning

The trend to increase the number of sensi-
tive electronic devices in our homes is lead-
ing to an increase in damage due to surges
from indirect lightning strikes. This was the
subject of a July 2-8, 2012, Bloomberg Busi-
nessweek article, Thanks to Gadget Lust,
Lightning Claims Surge.

The basis for the article was the Insurance
Information Institute’s annual report on light-
ning claims. The average cost per claim has
risen by 93% from 2004 to 2011. This trend
reinforces the need for Primary and Secon-

Q: Do you have boxes of old

slides, reels of 8mm film,
or video tapes and no way
to view them?

A Convert them to DVD

for as little as $8.50 per VHS!

We also offer special occasion
custom video services for birthday
and anniversary parties or other
memorable moments.

VidProMedia

Owned and operated by Alhambra resident
Del Laslew

Call for quotes: 352-750-2755

Duncan Stonc

Granite Zodiaq Silestone
Custom Cabinets and
Kitchens

DuncanStonelnc.com

352-253-0499
Free Estimates
Showroom/Slab Yard @
217 North Lake Ave. Tavares

dary surge protection devices that was the
subject of my colleague Bob Freeman’s July
2012 column. If you missed it you can find a
copy of this article on the poadus.org web
site by selecting "Archived Bulletins" fol-
lowed by the year 2012 and August and then
scroll to page 15.

The Insurance Information Institute also
reported that the number of lightning claims
filed has declined by 33%. This may indicate
that there has been an increase in the use of
surge protection devices.

Have you joined this trend and protected,
or considered protecting, your furnace, air
conditioning system, computer, television,
microwave oven, refrigerator, freezer, wash-
ing machine, gas clothes dryer, irrigations
system controller, sound system, telephone

Village Mover

Old Fashion Quality Moving Experience

We Sell All Moving Supplies!
* Packing < Paper < Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

Batteries of A

THE BATTERYMINDER

12-VoLT, 24-VOLT,

answering machine, garage door operators,
electric golf cart charger, electronic games,
and any other device with solid state elec-
tronic circuitry that you value?

For information on other lightning related
issues, see the Lightning Matters columns in
the archived issues of the POA Bulletin
found on the above referenced website.

If your club or organization would benefit
from a free non-commercial Power Point
presentation, Lightning Tips for Villagers
that addresses personal lightning safety, resi-
dential considerations, and lightning surges
to electronic equipment, and the sustainabil-
ity of corrugated stainless steel tubing
(CSST) gas pipe lightning, contact me Len
Hathaway at lhatha@aol.com or my col-
league Bob Freeman at stalitl@aol.com. o

-Dom’s Auto BOdy, In C.

Complete Collision Repairs
24 Hour Towing
¢<REE ESTIMATE@
Over
35 Years
Experience

We Fix
Minor Dents
& Scratches

All Insurance Claims Accepted
Unibody & Frame Technicians
Electronic Measuring System
Paint & Glasswork Specialists

All Makes & Models Including Classics
State-of-the-Art Facility, All Work Guaranteed
352-314-3009 1604 Hwy 441, Leesburg
352-314-3008 for 24 Hour Towing

WHoO's MINDING
YOUR NEIGHBORS
BATTERIES?

PLuc N' PLAY

BATTERY CHARGER

&
VACATION TIME
BATTERY MAINTAINER

36-VOLT, 48-VOLT

WWW.BATTERYWEB.COM
146 PARK CENTER STREET, LEESBURG, FL.
352-326-2039
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Our Gardening Column:

Snails and Slugs

by Anne Lambrecht, Master Gardener
annegarden@embargmail.com

Truly disgusting, slimy, and yucky, snails
and slugs are just about the same creature.
Snails have a hard shell on their back while
slugs do not. They are of the family Gastro-
poda which means “stomach foot”. Snails
and slugs like to live where it’s warm and
wet. There are land snails and aquatic snails.
The vast majority of gastropods are aquatic.
The big oval-shaped slugs with the blackish
stripe we see in our gardens are called the
Florida leatherleaf, Leidyula floridana.

Snails have two sets of tentacles. The set
that is more visible and larger has eyes and
the other, lower set are feelers. Their mouths
are located downward so that food can be
taken from the surface being traveled over.
Most snails have thousands of microscopic
tooth-like structures located on a ribbon-like
tongue called a radula. The radula works like
a file, ripping the food into small pieces.
Snails and slugs have an airhole on top of
their body.

Both snails and slugs move with a gliding
motion by means of a long flat muscular or-
gan called a foot. It sends wave after wave of
small contractions forward from the back of
its foot toward the front. Mucus, constantly
secreted by glands in the foot, facilitates
movement and leaves a silver like slimy trail.
This mucus prevents moisture in the animals’
bodies from being soaked up by the dry ter-
rain being traveled across. Also, it protects
their fleshy underparts from sharp objects.
Snails and slugs can actually glide across the
sharpest razor blade without cutting them-
selves.

The big danger in the lives of snails and
slugs is drying out. Sometimes gardeners
sprinkle them with salt. Salt causes moisture

Creating Beautiful Rooms Since 1969

ecorating

|10% Discount When You Mention This Ad

:_ Coupon must be presented at time of purchase.

to leave their bodies and they shrivel up fast.
Personally, I think this is a cruel way to get
rid of a slug. What I do is just cut them in
half with my clippers and only if there is an
unnatural infestation of them. If they’ve
been nibbling/devouring my plants, then it’s
clipper time.

When dry weather comes, snails and slugs
bury themselves in the soil or some other
well protected spot. Snails plug up their
shell holes with mucus and slugs secrete a
sort of mucousy cocoon for themselves.
Then through the dry spell they remain in a
state of suspended animation during which
time their body processes slow to a point al-
most like death. However, there’s enough
life in them for them to become active again
once enough rain comes to dissolve the mu-
cus and soak into their bodies. That’s why in
the spring, when you’re digging, you will
come across them. Mucus also comes in
handy when a predator such as a toad
snatches up a slug. The slug has so much
mucus, that after the toad chews a few times
it finds its mouth clogged with the sticky,
gooey slime.

Most land snails are nocturnal, which is
why when you check your garden you cannot
ever see any creatures making holes in your

plants but you know something has to be. |
know a lady who goes out at night armed
with flashlight and bucket of soapy water to
pick them off her flowers.

Most snails and slugs possess both male
and female parts and each is capable of self-
fertilization, although cross fertilization is
normal. Adults deposit eggs which are slimy
and almost a pearl-like whitish color.

To control a harsh infestation, remove
anything snails may hide under boards, bags,

(Continued on page 20)

Bone Dry
Roofing LLC

Insurance Inspections
Cifizens Approved

Repair or replacement of Shingle, Tile,

Metal and Rubber Roof Systems

RC 29027460

TPO Rubber Roof Overs.

All of my roofers have 25 plus years experience
roofing in Central Florida.

CALL TO DISCUSS YOUR OPTIONS
Pete Tsirnikas (352) 669-6607

Licensed Bonded Insured
Family Owned and Operated

Free Reports on how to
Get TOP DOLLAR For Your Home!
1. How to set the asking price when selling your home

2. 10 questions to ask before hiring an agent

3. 27 tips revealed to give you the competitive edge
when selling your home

Call 1-800-598-4219 ID# 195

Leave your hame & address or email for copies
of our free reports to successfully sell your home.

Nancy Deichman, CDPE, CRS, GRI, SRES, Broker/Owner
RE/MAX Premier Realty, 13940 US Hwy 441, Lady Lake, FL 32159
(352) 351-5429 or 866-620-0748
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Gardening

(Continued from page 19)
brush and debris. Dense vegetation, deep
mulch, and frequent irrigation favor slugs.
Consequently, minimizing irrigation
(especially overhead sprinkling) or planting
drought tolerant plants may reduce slug prob-
lems. Here’s another trick: place a board on
the ground near damaged plants. Elevate the
board with four stones placed under the cor-
ners. The snails will take shelter under the
board and then can be destroyed by dropping
into a jar filled with water and a little rubbing
alcohol. Some birds, especially ducks, will
feed on snails and slugs.

Barriers of diatomaceous earth, sand,
ashes or eggshells provide only temporary
control. With a beer trap the goal is to trap
and drown snails and slugs in a shallow dish
with beer placed slightly below grade so that
the lip of the dish is even with the soil. How-
ever, this does not provide reliable control
and why waste good beer.

Commercial slug and snail baits are avail-
able at the big box stores and are used by
scattering bait around vegetation that is to be
protected. The bait is effective, but quite
toxic to pets and birds and other garden crea-
tures.

All this stuff puts a different light on Es-
cargo, the French delicacy appetizer. Yet,
snails and slugs are a great source of protein
and many people the world over eat snails
and slugs to sustain themselves. They even
have canned slugs in Oregon! | bought a
couple when we were there and plan to serve
them to the Husband. | figured if I put them
in the blender, like so many of my mysteri-
ous soup ingredients, then he’ll never know
the difference.

For more than you ever wanted to know
about slugs: http://edis.ifas.ufl.edu/in891 o

NEED FOOT & NAIL CARE?

Licensed and Insured Foot Care Professional

Call Me and I’ll Come To You!!

Trained and Specialized in Diabetic
and Elder Foot and Nail Care
ASSOCIATES of WELLNESS, LLC

CINDY (352) 459-4980
www.associatesofwellness.com

Fitness Challenge

Attention all Villages ‘Couch Potatoes’

Turn Down The Heat!

By Judi Da Costa, Personal Trainer

It's often very difficult to want to go out-
side let alone exercise in the summer
heat...but exercising in the pool is one of the
best forms of exercise you can do for your-
self. Did you know that when you walk in the
pool and you are pushing through the water
you are working your muscles up to 12 times
harder than on land! If you have arthritis, fi-
bromyalgia or perhaps you are carrying
around a few of those extra pounds that make
exercise on land difficult, the pool is the
place for you. If you have any questions,

email to me at Exercise2gether@aol.com. o

Villagers:
Get Fit!

(without leaving home)
Judi Da Costa

Personal Trainer
& Villages Resident

* Cardio

* Weights

*Yoga

* Pilates

* Nutrition

* Aquacise

* Whatever
Works

For You
At Home!

Let’s put my thirty years of
Personal Physical Training
experience to work for you!
It’s affordable! It's fun! And
your program will be 100%
customized to your needs
and your schedule!

Free Consultation!
(352) 874-5525

Beginner to Advanced
$10/Hr - Minimum 10 Hrs
CONSULTATION FREE

DON @ 430-3176

POA Discount
Partner Program

The POA Discount Partner Program is a
continuing benefit for POA members. Just
show your current year POA Membership
card when ordering the product or service
listed here. And, please say “thanks” to
our Discount Partners for participating in
this program. (* = new this issue)

A & H Cleaning Services - Affordable,
reliable. Also, property caretakers. 15 yrs
family business. Free estimates. 10% POA
discount. 352-250-3173.

All _Things Fine - 1171 Main St., Sp
Sprgs, 259-7384. 10% disc off all regularly
priced merchandise for POA members. Ex-
cludes sale items. Not valid with other offer.

Alpha & Omega Insurance Group -
Auto, home, health, life, mobile homes. Any
POA policy written receives $25 gift card.
Anna, 352-245-0267.

Andrew's Air_Conditioning - $25 off
reg. $75 service call, Free 2nd opinions; Call
us today and let’s talk! 352-552-4174.

Basile Drywall Repair - All phases of
drywall repair. Licensed & insured. Call for
free estimates.10% POA discount, 274-2396.

BatteryWeb.com - 146 Park Center St,
Leesburg (across from bowling alley) 326-
2039. $50 off the retail price of a 48 Volt
Battery MINDer® w/POA membership card.

Bravo Pizza - 1080 Lake Sumter Land-
ing, 352-430-2394. For POA members, 10%
off dine in or take out (whole meal). Not
valid with other discounts.

Charley Bars By Jack - Secure your slid-
ing glass door from break-ins.  Install
CHARLEY BAR W/Key. 10% Discount to
POA members. 352-259-7637.

Chick-fil-A - 730 Hwy 441, N. Rolling
Acres Plaza, 352-430-0223. Buy any break-
fast meal and receive a free chicken biscuit.

Comfort _Suites - 1202 Avenida Central,
259-6578. 25% POA disc through 12/31/12.
Reservations based on availability. Must call
in advance for individual reservations.

Coral's Casual Patio & Fireplace -
Across from Sam's Club. Free bottle of
“Dew Not” with $300 purchase or more.
One per customer. 352-430-0115.

Cozco Handcrafts - 1121 Main St., Sp
Sprgs, 430-0386. 10% off non-sale items.

(Continued on page 21)
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(Continued from page 20)

Custom Screens - All Repairs - 10%
POA discount. Kenny 352-680-1836.

Decorating Den in The Villages - Creat-
ing beautiful rooms since 1969. 10% POA
discount - must mention this ad, 787-4603.

East Coast Flooring - 9180 S. Hwy 441,
307-9995, free gift w/purchase. $100 credit
for any referral (Purchaser must state referral
by a POA member).

Easy-Go Painting & Maintenance - In-
terior and Exterior, Power Washing, 10%
POA discount starting at $50, 753-6877.

Edible Arrangements - 11962 CR101,
Palm Ridge Plaza, 391-1334. $3 off order
greater than $25.

Enterprise Rent-A-Car - 1076 Lake
Sumter Landing.751-2417. Specials for POA
members. Pick-up service and one-way rent-
als to Orlando and Sanford airports available.

Flags & Flag Poles - 211 S. Hwy. 27/441
next to Tire Round-up. 751-1876. $5.00 off
installation of new flag pole for POA mem-
bers. Discount on cash or check orders only.

Friar Tax Preparation Service - Barney
Madden - 10% POA Discount. 1544 Hill-

crest Dr. Villages resident. 352-751-4435.

OPEN DAILY 8a.m. to MIDNIGHT AT HWY 441
OPEN DAILY 8a.m. to 8p.m. at Buffalo Ridge, Hwy 466
L

Funeral Planners Inc. - POA 10%
discount off regularly priced funeral planning
package or 15% off deceased identity theft
protection service. For more information,
visit FuneralPlannersinc.com.

Funtime Piano or Keyboard Lessons -
Call Nancy. Beginners to Advanced; All
Types of Music. POA Special $12 per .5 hr
weekly lesson ($3 off reg $15). 750-6475.

Global Village Women - Custom ACEO
prints of women with sweet words on the
print. Free newsletter to POA members.
Website (www.arrachmeart.com).

Gold Plating Plus+ - 24 karat gold
plating for almost anything now chromed.
Free estimates (most cars $75-$175). 20%
POA member discount. 352-751-4322.

Golf Cart and Club Security System -
Email us at yunk38@embargmail.com, 391-
9488. $3.00 POA discount (approx 10%) for
Golf Cart and Club Security device.

Golf Clubs & Bag Lock - Gator Jaws,
$30 each or 10% POA member discount off
on 2 or more, 352-750-0488.

Grandma’s Crafts & Treasures -
Personalized gifts & custom embrodery,
specializing in baby gifts.
myshoppingl4@comcast.net, Rosemary, 352
-350-7124. 10% POA discount.

/ ADULT AND PEDIATRIC CARE

Urgent Carx,

ON SITE LAB, X-RAY AND EKG
/ ILLNESSES:

William Goellner, MD, Medical Director

Duke University Medical School (1974)

Surgical Internship, Dallas, TX (1974-1975)

Surgical Residency, Miami, FL (1975-1977)

Board Certified im Emergency Medicine

American College of ER Physicians, former president
American Heart Association, Emergency Care Committee
American Medical Association, member

Florida Asseciations of EMS Physicians, Charter member

OUR PHILOSOPHY
« See yjou at your convenience

* Provide top level care without top level pricing

GOLF CART ACCESS
AT BUFFALO RIDGE,
NEXT TO BONEFISH

INSIDE THE VILLAGE LAB,
HWY 466 INJURIES:

+Colds, flu, and other viral illnesses
+Bronchitis, pneumonia, asthma attacks
« Bar, throat and sinus infections

+ Rashes and Poison vy / Oak

+Nausea, vomiting and dehydration

« Urinary Tract Infections / STD's

* Migraines and chronic / acute LBP

/A

s Fractures, sprain, strains and dislocations
+ Lacerations (cuts) abrasions (scrapes)

» Splinters and foreign body removal

* Wound care / repair and abscess drainage
» Work related injuries w | autherization

* Be ever mindful that your time is valuable
* Create a warm and relaxed environment

Adam Santos, PA-C

* Now Offering Ultrasound

* Include you in the medical decision process
* Treat you as we would treat our own

Spruce Creek Plaza *17820 SE 109 Ave, Ste 108
Summerfield, FL 34491 ¢ Across from Wal-Mart on SR-441

John Santos, ARNP q@ 52) @@8:28 4(”

An alternative
to ER

“Your care means more to us than your insurance card”

Haagen Dazs - 1001 Lake Shore Dr, Lake
Sumter Landing, 751-0261. 10% POA disc.

Home Power Washing - Villages resi-
dent, 10% POA member discount, Bob at
350-4746.

I. Stern & Co. - 10% off Hi Quality Golf
Clothing, #200 Hwy 484, Ocala. 3307-4878.

(Continued on page 22)

GROUP LEADER WANTED FOR
CRUISE & TOUR VACATIONS!

Are you an outgoing, people loving person? Are yo
a “social butterfly” that belongs to a variety of clubs
and organizations and most importantly, do
you like to travel??

How about traveling world-wide for FREE, you
and a companion with all expenses paid? If you can
answer YES to these questions, please send a letter
of interest to admin@mytravelcounselor.com

There are absolutely no fees and no sales required.

JOE BALTZELL
& ROBERT FASON

at the convention in KANSAS CITY
with thousands of
TEAM NATIONAL members

R- U- OVERWORKED and UNDERPAID??
If you are reading this and you still believe in
our Country, our SAVIOR, dreams coming true,
“THIS IS YOUR LUCKY DAY™

TWO WAYS TO GET RICH: 1. Hit the lottery
or 2. Share the BENEFITS of “TEAM NATIONAL”

Take 2 minutes to listen to a pre-recorded message!!

Call 1-352-533-8491

YOU WILL BE SO GLAD YOU DID!!!
15 YEARS in the “BBB” - Highest rating D&B Member of the C of C

Legitimate 15 year old company in DAVIE, FL
BUY ¢ SELL * TRADE * BROKER | BUYING DAILY

i COnsT 1@ COfsT g

/ /‘n “b‘\
LA A B Sy Jewelry * Coins _)ewchH Repatr ¢ Fine Gifts ‘,'
c2cjewelryandcoin.com

STATE LICENSED SECONDARY METALS RECYCLER # 20.8013162762.7

YourlDestinationlfoitSellingf&{Rurchasing|
Brecious]MetalstandfAnyl&JAilTangible]Rarities)

BULLION - GOLD - SILVER - PLATINUM - PALLADIUM

Estate Buyers & Liquidators / Antique Jewelry - Tiffany & Co. « Van Cleef « Birk's
George Jensen = Fine Jewelry « Diamonds « All Broken Jewelry
Precious Metals « Pre-1964 U.S. Coins * Proof Sets « Mint Sets » Foreign Coins
Currency « Tokens * All Numismatic Rarities + Key Date Coins * Slabbed Coins
PCGS - NCG - ANACS - Watches = Pocket Watches = Select Art/Collectibles
Mlililqry Memorabilia » Any & All Rare Vintage Collectibles « Flatware » Holloware

s Coin & Antique Jewelry Specialists

i H Large Antique Diamond Specialists
- s

HI?EHI.Y SEEKING RARITIES IN ALL VENUES
35257517446 0JRIF866%75,1K2646)

Open 10 am-5 pm Mon-Fri | 10 am-2 pm Sat
On CR 466 in Southern Trace Plaza next to Publix
1.6 miles east of Hwy. 301; 8 miles west of Hwy. 441

JewELegs
ot Anepres”
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(Continued from page 21)

Jackson Hewitt Tax Service - $25 off tax
preparation for POA members. Must present
POA card. 888-282-1040.

Johnny Rockets - 976 Old Mill Run, Lk
Sumter Landing, 259-0051. 10% POA disc.

Kiley & Sons Plumbing - 219 S Old
Dixie Hwy, Lady Lake, 753-5301. 15% POA
discounted labor on a Service Call. Coupon
Required Prior to Services Rendered. Not
Valid With Any Other Offer. Valid on a
minimum 1 hr of service.

Kitty Camp & Resorts - JUST for

CATS...a Lovable Lakeside Cat Resort & Re-
tirement Home. 15% Discount to POA Mem-
bers. Call 352-205-4284

Want money?

. You bring us your old,
unwanted jewelry.
We give you top dollar for
diamonds and gold.
- You walk away with a bunch
of $S§.
Our offers are great and our money’s good

Gold In Art Jewelers
352-259-0385

WINNER
2011, 2010, 2009, 2008

Citizenis

Kilwin’s Chocolate _and Ice Cream -
1108 Main Street, Spanish Sprgs, 352-430-
3600. Buy two slices of fudge, get one slice
free.” One offer per family membership.

L. Rae Jewelry Appraisal Services -
Certified Gemologist, Villages resident, Appt
only, 10% POA discount, 430-2991.

Massage Therapy - In your home or my
office. 10% POA discount from normal $50
per hour. Call Susan at 352-638-7649.

Minami_Granite Designs Inc. - 1806
N.E. 2nd Ave, Ocala FL. Free stainless steel
sink w/kitchen counter do-over. 671-9800.

MOE'S Southwest Grill - Rolling Acres
Plaza, 352-430-3610. Buy 1 get 1 free every
Saturday with purchase of two medium
drinks! Not valid with any other offer. One
offer per POA family.

Nature’s Liquids - Natural liquid swim-
ming pool & hot tub. SeaAloe and super
fruits GT liquids for your whole body.
naturesliquids@comcast.net. Diane 750-2246.

{FREE Golf Lesson!

: Call Today For A FREE |
Private 1/2 Hour Lesson|

MNew Students Only » No Obligation

I Located at the LADY LAKE DRIVING RANGE Golf Cart Accessible

1 Ralph Corso

% = Professional Golf Instructor [
I.IITEI] !.'llTBS liIlI.F TEII:HEIS Fl I]EMI

_,*: ...... 751 1121 I

IRRIGATION LLGC.

3398 SW 74th Avenue, Bay 101, Ocala

>
o~

iiSeasonal Special i

(352) 237-5731

0Odd’s & Errands by Paula - Affordable
Personal Assistant. 430-0764. 10% discount.

Ollie's Frozen Custard - Across the
street from Lowes Building Supply. Use the
Ollie's Coupon in the Bulletin or get POA
10% off .

Panda Express - 869 N Hwy. 27/441,
Home Depot Plaza, 751-2507. 10% POA
discount, not valid with coupons or specials.

Plaza Jewelers - 16770 S. Hwy. 441,
Baylee Plaza, Summerfield, 352-307-3846.
20 to 40% POA saving off retail price; all
watch batteries $3.

Preferred Financial Solutions, LLC -
POA Members receive complimentary retire-
ment inc plan. 20+ yrs exp. 753-1967.

Snowbird Home Watch - We watch your
home while you’re away. $48/month; 10%
POA discount. 259-1143 or visit bikin-
bob36@aol.com.

Sonic _Drive-In - Wal-Mart Shopping
Center, 347-2860. Tues Nights: 5 single
patty burgers for $5 after 5PM. Add-on at

(Continued on page 23)

VINTAGE

PHARMACY
&

Specialty
Compounding

“An Old-Fashioned
Approach to
Modern Medicine”

314 La Grande Plaza
Lady Lake

Main: 352-751-6895

Fax: 352-751-6894


tel:352-751-6895
tel:352-751-6894
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(Continued from page 22)

extra charge. Wed Nights: 1/2 price single
patty burgers; 99¢ single topping sundaes.
Valid only - Summerfield for POA members.

Sparr Building and Farm Supply - At
the corner of Hwy 44 & Signature Drive,
Wildwood. 352-330-1718. 10% POA mem-
ber discount on fertilizer, water softener salt
& pool supplies. Sale items excluded.

Stewart Lawn & Landscape Mainte-
nance - 347-3792. 20% POA discount.

The UK Shoppe - Food from “Across the
Pond” Market of Marion, Aisle D North.
10% POA member discount, 352-391-5788.
Free Villages Delivery for POA members.

Tip Top Tree Experts - All tree work,
landscaping, paving, pressure wash, auto
body & paint. 10% POA discount. 516-8820.

Tornado Shelters of Florida, LLC -Two
day installation in garage floor or carport.
POA member discount of 5% through Aug
31. Call Pat Tripp at 352-702-6386.

Tri-County Landscaping - 25% POA
member discount off first 2 months of lawn
care, 10% all other services, 352-693-3202.

Tri-County Tile & Home Improve-
ments - Lake County Resident & Home Im-
provement for 25 years. Call 978-3556. 15%
Discount (on labor) to POA Members only.

Ultimate Handyman Services - Drywall,
trim/crowns, paint/remodel. Insured. 10%
POA discount. John Sainiak, 516-2976.

Vic's Embers - 7940 US Hwy. 441, Lees-
burg, 728-8989. Complimentary after-dinner
cocktail or dessert for each in the party for
POA members. Not valid w/other special
offers or if in our complementary bus.

Blinds Plus Shutters

“QUALITY FOR LESS”

(352) 430-7200
GRABER

EVERY HOME A GALLERY. EVERY WINDOW A CANVAS

Villagers Special
POA Discount of 20%

(must present coupon)

Villages Apparel - Southern Trace Shop-
ping Center, 352-750-1600. 10% POA mem-
ber discount off custom screen printing, mini-
mum order 25 shirts.

Villages Car Wash and Lube - Bichara
Blvd, La Plaza Grande Center, 352-753-
1306. $1 POA member discount off the
regular price of silver or gold wash.

Villagers Home Watch - Call us at 352-
750-2522. 10% POA discount off regular
monthly rate of $48 for first three months of
service for POA members.

Weed Getter Landscaping & Lawn
Maintenance - Trim Hedges, Mulch, Plant-
ing, Etc. 10% discount for new POA Mem-
bers, 352-361-2854.

Wholesale Computer Components -
Terrace Shoppes Spruce Creek, Summerfield,
across from Wal-Mart, 352-245-1500. $15

POA discount on any computer repair. m
Da/ymo;a(w

INSURANCE?

If so, you probably qualify for these supplies at no cost!
e Diabetic shoes with custom orthotics

» Custom fitting right in your home
e Many unigue styles available
* Comfortable and lightweight
e No claim forms to fill out

ADVANCED

DIABETIC SMLUTIONS

Are yow
DIABETIC?

W .
DO ot

Bruce Hancock
Certified Pedorthist

Advertisers

For Ad Rates and
More Information Please Contact:

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com

Ollie’s Frozen Custard

$.50 cent off your order
ith this coupon - expires Aug 3
ign up for Ollie’s E-mail @ OlliesUSA.co
Get Discount Coupons sent to you

Next to First Watch in The Spanish Plaines Center
Open Noon-10pm Daily Phone 259-3568

352.445.5575/

The Property Owners’ Association
P. O. Box 1657
Lady Lake, FL 32158-1657

Officers

President Elaine Dreidame
Vice President Bill Garner
Treasurer Jerry Ferlisi
Secretary Carolyn Reichel
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Jerry Vicenti
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Website WWW.poadus.org
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en Perfect is the Only Goal

We have consistently emphasized
the importance of a complete team
approach when radiation treatment is
administered. Removing the physical
presence of key participants fosters
an environment for irreversible
errors, as addressed in early 2010
in The New York Times. “Fail-safe”
computerized features designed to
protect the patient can engender
false confidence and lessen the
"\ intensity such care demands. The
reliance on invisible protection
can prove misleading and harmfully
inadequate in retrospect.

Some treatment facilities have only one
physicist or one dosimetrist on staff.

In contrast, we have sixteen; three are
PhDs. In other facilities, contact between
these specialized experts and you may
never occur; in fact, regardless of their
number, a distant computer plan may
be as close as their contact will ever
get. The further one is removed from
the patient ... the less one sees or
hears. What does this mean for you?

Our assurance of superior medical

care is maximized through meticulous
verification. This is an integral part of
each seamless treatment we deliver and
should be mandated everywhere for ethical
reasons. At RBOI, all professionals are in
the building and “at your side,” intently
monitoring every component of treatment.
We don't just expect a high level of
interaction ... we demand it as part of
our commitment to superior standards.

If you need radiation as part of your
cancer care, ask to see the entire team
... before you ever agree to treatment. If
they are not readily available in number,
perhaps the level of perfection youre
entitled to receive isn't available either.
Removing this element diminishes

the degree of excellence and safety in
your treatment, requiring the fail-safe
features to make up the difference.

Qur care is a symphony of medical
expertise. The orchestra should be totally
visible. In our practice, a 360 degree
open theatre surrounds us ... and you
become the center of our performance.

y
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wWwwacrorg

TimberRidge Office

9401 SW Hwy. 200, Bldg. 800
Ocala FL 34481
352-861-2400

ROBERT BOISSONEAULT
ONCOLOGY INSTITUTE

wviwi rbol.com

Accreaited bu the American College of Radiologu since August 1998

The Villages Office
1540 Clemente Court
The Villages FL 32159
352-259-2200

Lecanto Office

522 N. Lecanto Hwy.
Lecanto FL 24461
352-527-0106

Inverness Office

605 W. Highland Blvd.
Inverness FL 34452
352-726-3400




