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Law Enforcement
In The Villages

The following are highlights of Lt. Wolfe’s
(Sumter County Sheriff’s Office — SCSO)
presentation at the March POA meeting:

Lt. Wolfe spoke about things that were of
concern to Villagers and things that are going
on in The Villages, in particular in the Sum-
ter County portion of The Villages. He indi-
cated that he would try to stick to items that
he was asked to address.

In Florida, the Sheriff’s office is a little bit
different than those up north. Some of the
Sheriff’s offices up north have as their pri-
mary responsibility, processing of service of
civil papers and courthouse security. In Flor-
ida, however, a Sheriff’s office is in charge
of all of your law enforcement needs with the
exception of accident crashes. Any law en-
forcement needs that you have, the person
that you will call upon is your Sheriff’s of-
fice unless you live in a city or an incorpo-
rated area. This is contrary to northern law
enforcement where incidents such as bur-
glary or theft, you would ordinarily call your
State Police.

The SCSO is very instrumental in trying
to partner not only with social and civic
groups in the area, but it works very well
with other law enforcement agencies, which
is unusual. Here in The Villages the SCSO
has a mutual aid agreement in place with our
local cities, Lady Lake and Wildwood.
When it comes to either the Lake or the
Marion County Sheriff’s Offices there is a
mutual aid agreement in place under the
Florida Sheriff’s Association so that in case
other law enforcement agencies in the area
are needed for whatever reason, they simply
make a phone call and they respond.

The Tri-County law enforcement agen-
cies, along with the District Public Safety

Department and District government meet on
a quarterly basis where, in roundtable fash-
ion, where they discuss issues and concerns
going on in The Villages.

The Florida Highway Patrol (FHP) has the
responsibility to work crashes or accident
investigations anywhere in the State of Flor-
ida. The only problem is that several years
ago it was noted that the response time to the
area of The Villages was not satisfactory to
the Sheriff, so he created a traffic investiga-
tion unit which has the primary responsibility
to work crashes first and to enforce second.
Last year, here in The Villages, they worked
373 crashes in the Sumter County portion.
Those crashes did not result in any life threat-
ening injuries. Therefore, the Sumter County
Sheriff’s Office responded to these crashes
and did the investigations.

Lt. Wolfe stated that, “...recently — within
the last year, working with Elaine (POA
President), we have started to try and identify
golf cart crashes. We found out that the soft-
ware and the paperwork that are now in exis-
tence do not classify golf carts. The only way
to identify the incidence of a golf cart acci-
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BULLETIN DELIVERY

If you are a snowbird/seasonal resident,
please let us know the months you are
gone, and we will stop delivery of the Bul-
letin during that time (while you are away
you can find the current, as well as ar-
chived Bulletins, on the poadus.org web-
site). Just email our distribution manager
at delivery@poadus.org with your name,
village, address, and the months you will
be away, and we will add you to our ‘No
Throw” list for that time. If we inadver-
tently deliver to an unoccupied house,
thank you in advance if you or one of your
neighbors can pick up the Bulletin and ei-
ther keep or discard it. Shelley Pfaff, POA
Distribution Manager, 352-325-1540. o

Tuesday, May 21, 2013
POA GENERAL MEMBERSHIP MEETING
Third Tuesday of the Month — 7:00 PM
Laurel Manor Recreation Center

Automated External Defibrillators
(AEDs) Save Lives!!

Learn How to Use One and
How to Get One in Your Neighborhood
Presented by Captain Gail Lazenby
Villages Public Safety Department
Audio and Visual in Overflow Room

Donuts and Coffee for All after the Meeting
All Residents Welcome - Come and Join Us!

VHA Slams
Class Action
Settlement,

AGAIN...

“The IRS and Skeptics Had It All
Wrong” was a subtitle of the front page
article in the April 2013 VHA “Villages
Voice” where some opinions were ex-
pressed without any evidence to support
those opinions.

What the VHA said:

“The IRS initially demonstrated a misun-
derstanding of Florida law involving the
creation, purpose and operation of CDDs.
Additionally, the IRS probably (emphasis
added) began its pursuit against the District
on a basis of flawed information and errone-
ous assumptions concerning CDD budgeting
and financing, as did a small group of Vil-

lager skeptics who brought suit against the
(Continued on page 4)



mailto:delivery@poa4us.org

Page 2

The POA Bulletin — Champions of Residents’ Rights Since 1975

May, 2013

Law Enforcement
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dent is to mark it as “other” on the paper-
work. So, if we want to know if an accident
involved a golf cart we would have to go in
and pull each and every report in the “other”
category and read the narrative, so we are
trying to upgrade not only our software, but
we are talking with Tallahassee to see if they
would be willing to have golf carts as a sepa-
rate category.”

Traffic in The Villages can be very chal-
lenging. The SCSO has been accused of not
doing enough when it comes to enforcement.
However, last year the SCSO, within The
Villages district, wrote 1,354 citations and
they are not cheap anymore. Stop signs are
there for a reason. They mean that ALL
WHEELS are supposed to come to a com-
plete stop. That also includes people who
ride bicycles and golf carts. We have ag-
gressively gone after golf carts running stop
signs and those who have rigged the golf cart
to do more speed than what the manufacturer
specification states that it is supposed to do.

When it comes to serious crimes, the
number of robberies that we have had
during the last year is one. In a true rob-
bery, by definition, you have to be placed in
fear of your life. In order to prevent robber-
ies the SCSO uses marked and unmarked pa-
trol cars, and other undisclosed methods, and
works closely with Community Watch. Lt.
Wolfe encouraged residents to call the SCSO
whenever they see something unusual — at
the time that it is occurring — DO NOT wait.
Not long ago there was a burglary — the guy
came into the community — he was soliciting
tree work — Lt. Wolfe stated, ...the term that
| like to use is that it was a SUSPICIOUS
PERSON who came to my door and inquired
if he could do some work for me. You didn’t
invite him — he trespassed on your property.
Call the Sheriff and say that guy is SUSPI-

The POA Bulletin is published monthly by the Property
Owners’ Association of The Villages, Inc. Articles repre-
sent the opinion of the POA or the writer, and Letters to the
Editor postings represent the opinions of the writers. Care
is taken to ensure that facts reported herein are true and
accurate to the best knowledge of the POA and are taken
from reliable sources.

The POA assumes no liability for any information pub-
lished, opinions expressed, or delivery to any person or
location. The POA does not endorse or recommend the
products or services of any advertiser or discount partner.
All publication rights are reserved. Publication or reprint-
ing of any material contained herein is by written permis-
sion only.

| Private 1/2 Hour Lesson I

CIOUS -1 didn’t invite him. You say SUS-
PICIOUS and the Sheriff’s Office will re-
spond.”

There have been no home invasions here
in The Villages during the past year. We
have had a total of six vehicle thefts — golf
carts, and 172 thefts, which can be anything
from stealing a lawn ornament to stealing
golf clubs off the back of a parked, unat-
tended golf cart. Sometimes there are issues
in the construction areas where some of the
contractors “borrow something” from an-
other contractor and “forget to take it back™.
There have been a total of 44 assault and
batteries in the last year.

Situations and Q & A:

1) Golf cart right of way questions:

a) Scenario — On Morse Blvd. going
north, you approach San Marino Drive —
you are in an automobile and you want to
turn right on San Marino — there is a golf
cart lane beside you — a solid white line: If
there is a golf cart in that lane, the golf cart
has the right of way. The rule of thumb is
that a golf cart has a right to be there — in its
designated lane — even if there is no line that
goes on into the intersection. Once you
leave your lane and enter another vehicle’s
lane, you have a responsibility to do it safely
and if you don’t and there is a collision, you
will be at fault.

b) Scenario — A golf cart is going north
on Morse Blvd. and wants to turn left on San
Marino. The golf cart operator, prior to ar-
riving at the intersection, should safely
merge into the automobile lane, move up to
that intersection and make your left hand
turn. If there is a left hand turn lane you
should move over into it. DO NOT attempt
to make a left hand turn from a designated
golf cart lane - MERGE IN ADVANCE.

c) Scenario — You are in a golf cart lane
with a solid white line between you and the

automobile lane and you approach an inter-
(Continued on page 10)
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents” Rights are re-
spected, and local governments are responsive
to the needs and interests of residents.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of our De-
veloper and our local governments.

Specific POA attention is focused on hous-
ing, community, neighborhood, and local gov-
ernment issues. Special emphasis is focused
on the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), the Florida Chapter 190 law that regu-
lates CDD operations, and our Developer.

The POA has no ties or obligations to the
Developer of The Villages which might com-
promise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our lo-
cal government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict of interest issues.

6. Be charged honest monthly amenity fees
that are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted
news reporting from local news sources.

10. Be informed beforehand by the Developer
on any major change in our community. o
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Remembering
Frank
Renner

Francis X. Renner of The Villages, Flor-
ida, formerly of West Medford, MA, died
March 9", 2013. Prior to retiring in The Vil-
lages Frank was an attorney and tax account-
ant for many years in West Medford, a pro-
fessor at Newbury College and a U.S. Navy
Veteran of WWII.

Frank was inducted into the POA Hall of
Fame in 2006 for his outstanding work in
supporting the POA for over 19 years. He
served as a Director for many years and con-
tinued as a trusted advisor to the POA Board
until his recent illness. He was wise, an
overall good person, well-liked, and showed
good judgment. He organized the successful
fund-raising effort for the 1996 legal action
against the Developer on the use of the
monthly maintenance fee and continued to
advise the POA on financial matters.

Frank was a master in administrating the
oath of office each year to the newly-elected
officers and directors of the POA. His illness
this past December prevented him from ad-
ministering the oath to install the POA offi-
cers. The words he used to administer the
oath will continue to be used each year by the
POA in memory of Frank Renner.

Frank will be missed by his family, the
POA, his friends and neighbors. m

A

Bill Bryan Kia
9039 S. US Hwy 441 Leesburg, FL
=) JITHN

e
Sales: 352-321-3093
Service: 888-349-3596
"Wheve the people
make the difference!"

POA Says “THANKS”

We would like to say “thank you” for the
tremendous response of members renewing
their 2012 POA memberships and also for
the many new members who have joined
with us as a way of supporting Residents’
Rights for all Villagers.

So, if you haven’t yet joined with us or
renewed your membership, now is a good
time to fill out the Membership Form on the
page below. If you are not a ‘joiner’, but ap-
preciate the efforts the POA volunteers are
making on your behalf, you can always sim-
ply mail in a donation to help defray our
costs. Our mission is to keep each of you
informed of facts about issues which may not
have been clearly or fully presented in other
media.

We would also like to cordially invite you
to attend one of our monthly meetings, which
is where we are alerted to possible problems

that residents are experiencing, i.e., cancella-
tion of parades, deed restriction concerns,
IRS issues, etc. The POA meeting is held the
third Tuesday of each month at 7PM at Lau-
rel Manor. A typical meeting consists of
about 20 minutes of organization business
(treasurer’s report, minutes, etc.), reports
from SHINE, cash raffle, updates on any cur-
rent issues; 30 minutes of an open forum
where attendees can ask any questions they
want us to find answers to, or present prob-
lems they are facing; and a guest speaker who
will talk for approximately 20 minutes and
answer questions for 20 minutes, which con-
cludes the formal part of the meeting. Atten-
dees are then invited to join us in some social
time where the POA provides free coffee and
donuts to the attendees. (The month’s speaker
can always be found in the box at the bottom
of the front page of the Bulletin.) O

POA 2013 Membership — New / Renewal and Contribution Form

Please complete each section and return to: The POA, P.O. Box 1657, Lady Lake, FL 32158

New Renewal Number of People in Household

PLEASE PRINT!

NAME(S)(1)
(SAME LAST NAME)
NAME(S)(2)
(DIFFERENT LAST NAME)

ADDRESS
VILLAGE
CITY/STATE/ZIP CODE
PHONE
E-MAIL

I will include a stamped, self-addressed

envelope with this form and my check.
Please mail my Membership Card to me
At the address above.

POA in the following amount:

$ (Please indicate amount)

Dues Paid Date

(We respect your privacy. Your E-mail address is for POA Official use ONLY)

1. MEMBERSHIP NEW/RENEWAL : Please enroll my POA membership for 2013 at
the Annual Rate of $10 per household. A check payable to POA is enclosed. Memberships are
for Households and run annually from Jan 1st to Dec 31st. (check the box that applies)

Please hold my POA Membership
Card for me to pick up at one of the
monthly POA meetings.

2. ADDITIONAL CONTRIBUTION: Please accept my additional contribution to the

3. TOTAL DUE:

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.
(Office Use Only)
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VHA Slams Settlement

(Continued from page 1)

Developer, claiming shortfalls of about
$40 million in amenity funding after prop-
erty transfers, which never occurred. «

What the facts show:

A review of the Court Documents _shows
that the shortfall alleged for amenities north
of CR 466 was for current and future reno-
vations, reserves, and service needs, as it
was the current residents who were impacted
by the lack of necessary funds.

The Settlement Agreement required an
immediate payment of $13,203,168 and Dis-
trict records show that it has been spent as
follows:

e $1,400,000 was put in Escrow and re-
turned to the Developer once the
VCCDD Board transferred $1,400,000
from the Amenity Budget into the Re-
newal and Replacement Reserve Fund, to
assure that it could not be used for other

Cruises

Priced at less than cruise line
pricing

Visit our web site
www.cruiseclubs.org
to find out why and how we
do this.

Discounts

Groups
Individuals

We will save you, up to, 10% or more on
the cruise or tour of your choice.
All major cruise lines.

Travel Depot &
The Villages Cruise Travel Club
17724 SE 80th Altamaha Ct
The Villages, F1 32162
352 259-8906
“Fla Seller of Travel Ref No. ST35711”

purposes, as had been done in the past. It
should be noted that as of June 2007,
eleven years after the original
sale/transfer, all of the recreation facili-
ties North of CR 466 had been trans-
ferred, but the Renewal and Replace-
ment Reserve Fund had only $832,737
(the amount legally required in the fund
to protect the bonds as stated in the Bond
Covenants). Effectively, prior to the law
suit, there were NO meaningful funds in
reserve that could be used for renewal
and replacement of the numerous recrea-
tion facilities — recreation centers, golf
courses, pools, etc.

e $2,933,268 was used to pay off the 2005
Jr. Bond, which was secured to renovate
the Paradise Center. If there had been any
meaningful renewal and replacement re-
serves, it would not have been necessary
to issue this bond and pay the interest
thereon for the Paradise renovation (the
total principal and interest amounts still
due between 2007 and 2015 to pay off
this debt was $3,225,064.00 which would
have had to have been paid with annual
amenity income had the settlement funds
not been secured to pay off the bond.)

e $9,023,875 was expended on the widen-
ing and reconstruction of the arterial rec-
reation trails.

So yes, there clearly was an immediate
shortfall of $13M which in effect was actu-

2013 CADILLAC
w/Engine, 2.0L Turbo, 14, DI, DOHC, WT &
Preferred Equipment Grou

2WD

$2,199 due at signing ( after all ogers Includes securlty de

Tax, title, license, dealer fees and optional equipment extra.

Mileage charge of $0.25/mile f ii

over 30,000 miles. l ” ” . /1
MRSP $35,795.36. \; /

www.SullivanCadillac.com* 4

ally over $17M due to the fact that the
VCCDD no longer had to pay the remaining
principal and interest on the Paradise renova-
tion bond out of its annual budget allowing
$3.2M plus to be available for the VCCDD to
place in the amenity renewal and replacement
fund. Supplementing the immediate payment
were 13 required annual payments commenc-
ing December 31, 2008, varying from
$166,700 to $3,104,101. The Settlement
Agreement states that, “...All of this money
is to be dedicated to the exclusive use of the
Amenity Authority Committee (AAC) for
whatever amenity related purpose the Amen-
ity Authority Committee deems appropri-
ate...” (NOTE that while the plaintiffs se-
cured the funds it was agreed that it would be
the AAC that determines how they will be
used.)

Annual payments have been secured each
year and have been placed in the Settlement
funds account and the AAC has now begun
to spend those monies. Key to the process of
renovating facilities was the need for a clear
understanding of their current conditions and
a timetable of likely refurbishment and im-
provement needs of all of the facilities._At
the suggestion of the District Manager, the
AAC waited until the District staff had com-
pleted the five year capital improvement plan
(CIP — which took staff 4 years to compile —
2008 until 2012), to review the significant
renewal and replacement needs of the facili-

(Continued on page 12)

AT SULLIVAN
CADILLAC!
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AAC Meeting

summary
April 10, 2013

Call to Order:

e Lewis Stone was introduced as the new
Board attorney.

Old Business Topics Included:

e The Lady Lake Technical Review Com-
mittee approved the Paradise Park Area A
plans which will now be presented to the
Lady Lake Town Commission for ap-
proval. Construction is anticipated to be-
gin in late summer.

e The Woodshop Parking Lot project bid
documents are in process and construc-
tion is anticipated to begin in June.

e Public input sessions were held regarding
possible improvements to the Saddle-
brook Recreation Center. Staff is review-
ing the input and will provide recommen-
dations to the AAC.

e The Irish Parade was a major success.

Home Care by Seniors

for Seniors

At Seniors Helping Seniors®
inhome services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:

Companionship & Support
Respite for Family Caregivers
Socialization, Activities & Conversation
Transportation, Shopping & Errands
light Housekeeping, Meal Prep

. and more!

SENIORS Helping SENIORS®

...a way to give and to receive®

® Flexible hours

® Background Checks @ Bonded & Insured
HCS #232850

Call us today and schedule a FREE assessment.

352-288-0444

SHSjohn1@comcast.net
www.seniorshelpingseniors.com

©2013 Each office is independently owned and operated. Prices and
E.O.E. All trademarks are registered trademarks of

The AAC provided a consensus to in-
clude funding for Irish, Italian and Ger-
man parades in the Fiscal Year 2013/2014
budget.

e The AAC approved a motion to replace
the rusty pipe in Lake Paradise with a
black PVC pipe at a cost of approxi-
mately $14,500.

e Status of the Recreation Center Improve-
ment Projects plan:

1. Chula Vista — consensus to have the Ar-
chitect complete a Scope of Services
document and proceed utilizing the latest
diagram presented to the AAC.

2. Tierra Del Sol — preliminary meeting held
with the Architect. A meeting will be held
with residents to provide further review.

3. El Santiago Restaurant building — consen-
sus provided to have staff proceed with
appraisals of the facility.

4. Silver Lake — staff to hold an additional
public input session to receive input while
concurrently working with the Architect.

5. Southside — staff is working with the Ar-
chitect to prepare a Scope of Services
document for a future AAC meeting.

6. La Hacienda Sports Pool Area — a plan
similar to the Savannah pool area will be
utilized. Staff will prepare a Scope of Ser-
vices document for a future AAC meet-
ing.

7. The AAC approved a staff request to
have the VCCDD hire a temporary full-
time employee as the project manager for
these projects.

New Business:

e With regard to stucco repairs and paint-
ing at the Savannah Recreation Center,
the AAC agreed to cancel the contract
with PaintSmart, USA, Inc., and award it
to Lenard Bell Painting, Inc.

Consent Agenda:

e The AAC approved the awarding of the
bid to construct new dugouts and rest-
rooms at Knudsen Field to Genesis Con-
struction & Management, Inc.

e The Committee also approved the renew-
ing of the catering contract with La Haci-
enda catering through September 30,
2013, and the awarding of a contract to
Hardscapes of Central Florida for the
pool deck renovations at the Saddlebrook
Recreation Center.

Audience Comments:

e Audience members spoke requesting the
Committee consider actions to assure the
water level in Lake Paradise remains
high year round.

e Jackie Campbell, Resident Parade Com-
mittee chair, thanked the AAC for its
support in funding the lIrish Parade and
also the commitment to support future
parades. The AAC thanked Ms. Camp-
bell for her efforts.

Please go to the districtgov.org website
for the official minutes, agendas and meeting
schedule.

Next AAC Meeting — Wednesday May
8th, 1:30 P.M. at the Savannah Center. ©
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Corporate Mutual Resources Incorporated.

}rumwﬁtrg Beautiful Florida Homes Like Yours Since 1.937

*Living Rooms
*Recliners *Mattresses

*Lamps

*Dining Rooms

*Accessories

*Bedrooms
*Sleeper Sofas

*Home Office

Located in Belleview Square (Behind Regions Bank)

(352) 245-5007

10651 SE US HWY 441 BELLEVIEW, FL 24420

www.Kentfurnitureinc.com
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Golf Cart Crashes
With Injuries

Recent reports (ONLY THOSE THAT
INVOLVED EJECTION, FALLING OUT
OF THE GOLF CART, AND/OR INJU-
RIES are provided) that we have received
from Village residents, Public Safety, and
area law enforcement. (Note: we cannot guar-
antee that the information we receive is com-
pletely accurate about all the details.)

USE OF SEAT BELTS WILL
KEEP YOU IN YOUR CART!!

Friday, March 22" — 9:40am — A 2006
Toyota was traveling eastbound on Banderos
Avenue approaching the stop sign at Ban-
deros and Bella Cruz Drive. A 2010 EZGO
golf cart was traveling northbound on Bella
Cruz, approaching the same intersection. It
should be noted that the stop sign at the
above intersection was a 2-way sign which
governs traffic on Banderos only. As the golf
cart was approaching the intersection the
Toyota pulled out directly in its path. The
Toyota intended to cross over Bella Cruz to
continue to HWY 441. During impact the
driver of the golf cart collided with the steer-
ing wheel causing injury to his person. He
was transported to The Villages Hospital for
medical treatment. The investigation revealed
that the driver of the Toyota violated the
right-of-way of the golf cart, which resulted
in the collision, and the driver of the Toyota

TIM BABIARZ

Lawyer

GOLF CART CASES

MOTOR VEHICLE INCIDENTS
INJURY AND DEATH CASES
INSURANCE CLAIMS
HOSPITAL AND HOME VISITS

(352) 205-7599

FREE CONSULTATION
OAKLAND HILLS PROFESSIONAL CENTER
13940 US HWY 441, STE 205, THE VILLAGES

www.babiarzlawfirm.com
www.golfcartsafety.com

was cited for the Violation of Right-of-Way
at an intersection.

Friday, March 22" — 10:55am — The
driver of a 2013 Chrysler was backing out of
her driveway while a 2008 GEM car was
traveling northwest of Saffron Lane ap-
proaching the area from which the vehicle
was backing. The driver of the Chrysler
failed to observe the approaching GEM and
struck the GEM as it passed by her driveway.
The GEM sustained damage to the passen-
ger’s side from the wheel well to the passen-
ger’s rear side. The driver of the GEM stated
that her dog had been riding with her in
the passenger’s seat and was ejected from

Belvedere. As the driver attempted to make
the U-turn the golf cart accelerated up over a
concrete curb and crashed into a stop sign
post, breaking it in half with the front
bumper. The driver stated she remembered
she had something else she needed to do and
turned into Castleberry to do a U-turn. The
88 year old driver was issued a citation and
transported to The Villages Hospital.

Friday, April 5™ — 3:30pm — A golf cart
was traveling eastbound on Churchill Downs
near the intersection of Livingston Loop
when the right tire of the cart struck the
curb. After striking the curb, the driver fell
out of the car and the cart traveled onto the

the vehicle during the collision. The driver
of the GEM stated she was going to have her
dog examined by a local veterinarian. The
driver of the Chrysler received a citation for
improper backing.

Friday, March 29" — 10:30am — A resi-
dent was driving her golf cart on West Boone
Court when a car stopped short in front of
her. She slammed on the brakes and yanked
the steering wheel, tipping over the cart as
she fell out. The driver suffered back pain
and pain to her legs from battery acid. She
was transported to The Villages Hospital for
evaluation/treatment.

Wednesday, April 3™ —

8:25am — A golf

cart was traveling east bound on Belvedere
Blvd. and made a right turn onto Castleberry
Cir. The driver attempted to make a U-turn
on Castleberry to go back west bound on

Complete Vacuum System
For New or Older Homes

Starting from $999
Central Vacuum Systems, LLC

352-391-4842

Village Paw Spa
352-751-5711

A Country Club For Pets
Villages Largest
Premier Facility

Grooming
Boarding/Daycare
Private Suites/Infant Beds
Stereo and T.V.s

40 yrs. Experience

Master Groomer and Vet

grass then back onto the roadway ejecting
the passenger onto the roadway. Both the
driver and the passenger were transported to
Leesburg Regional Medical Center.

Friday, April 12" — 5:30pm — A golf
cart (2012 Star EV 4-seater) was south
bound on Odell Circle travelling downhill in
the golf cart lane. The driver stated that a
gust of wind caused him to start swaying to
the point he crashed. The officer stated that
upon inspection of the vehicle it was noticed
that the suspension was loose and the vehi-
cle was in high range and that it appears that
something caused the driver to lose control
of the vehicle when it started swaying from
side to side until it flipped on the driver side
and slid to a rest in the middle of Odell Cir-
cle. Two occupants were transported to
Ocala Regional Hospital for treatment. O

5 call LINT FACTOR L.L.C.
% 352-301-8368 ¢
% wwwLintfactorcom
%,,% ) © O
(4
/v | b POA
—— Un‘ <
e e pi9co '
i Z 6% - damp clothes
= 2 F - long dry times
, N—— OF - dryer damage
- fire hazard

DRYER VENT CLEANING
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District Manager

PushesCDDsto Look

at Consolidation

A CDD3 supervisor raised the issue of
consolidation of CDDs at his February super-
visors meeting. The CDD3 supervisor mak-
ing the request was not available in March,
so the CDD3 Board decided to wait until
their April meeting to hear from him regard-
ing what he was suggesting and what prob-
lem he was trying to address.

In the interim, members of other CDD
Boards, as well as other residents, were ad-
vised there was no information to be pro-
vided by staff until the CDD3 Supervisors
had been provided with the results of their
request of staff. When the District Manager
received these requests for updates, she
stated any such change in the way the dis-
tricts are governed was a “policy driven” de-
cision and staff would simply take direction
from the boards.

However, it now appears the District
Manager wants to expedite the merger dis-
cussion process. Even before CDD3 met on
Friday April 12" to hear from the board
member who initially raised the issue and to
receive the anticipated report from District
Counsel, Ms. Tutt had already suggested a
Task Force be established and lined up repre-
sentatives from CDD1 and CDD?2 to serve on
a task force to look at the structure of The

The POA Bulletin — Champions of Residents’ Rights Since 1975

Villages® district form of government. No
doubt all the other CDD Boards will have to
designate and send a participant if only to
hear what is being proposed regarding their
district.

This
tions:

1) Should the suggestion of a task force
have come after staff results were presented
and discussed by the CDD3 Board? The
CDD3 Board might have decided they did
not want to move forward with the review
and then the merger issue might have “died”.

2) Should the request to assemble a task
force have originated with at least one of the
District Boards rather than the District Man-
ager? After all, Ms. Tutt had identified the
merger issue as a policy decision and one for
which “staff would simply take direction
from the boards”.

According to the Daily Sun article on
April 13" <. The task force would exam-
ine_in_public a number of options aimed at
finding new efficiencies, including the possi-
bility of merging the Community Develop-
ment Districts...”

Task Force Representatives are:
CDD1-Ellen Cora  CDD2-John Blum
CDD3-Bill Ray CDD4-Chuck Kazlo
CDD5-Jerry Knoll CDD6-John Calandro
CDD7-Jerry Vicenti CDD8-Jack Reimer

The POA highly recommends you at-
tend the meetings of this task force, once
they are announced, and make your opin-
ions known to your CDD representative.

“order of events” raises two ques-

Financial Solutions with
a Smile and a Handshake

Member SIPC
www.edwardjones.com

Bill Garner, AAMS®
Financial Advisor

10935 SE 177th Place Suite 204

352-750-2800

Edward Jones

MAKING SENSE OF INVESTING

May, 2013

While it is always a good idea to see if
there are better ways to operate, bigger is not
always better. Where will the consolidation
savings come from, how much are they, and
do they balance the loss of resident represen-
tation? While much of the business of each
CDD is similar, there are substantial differ-
ences and concerns, some of which we iden-
tified in an article in the POA April Bulletin,
which are as follows:

1) Would consolidation of the Districts
deteriorate and/or dilute the residents’ voice
in government?

2) Would consolidation include the com-
mercial districts or be confined to the resi-
dential districts?

3) What about Town of Lady Lake/Lake
County residents? (They are not ina CDD.)

4) Would we all become liable for each
other’s debts? (Districts south of CR 466
have a lot more infrastructure bond debt re-
maining.)

5) Would we all then pay the same annual
CDD maintenance fee (residents north of CR
466 now pay about half what those south of
CR 466 pay? — The north average is $286
{range is $246 to $337}. CDD7 is $385 and
CDDs 5, 6, and 8 are $483, $498 and $548.)

6) How would enforcement of deed re-
strictions take place since most of the Dis-
tricts have different deed restrictions?

7) Would a large consolidated district
have a hard time getting small things done
for residents versus now where Districts can

(Continued on page 9)

MOTORCOACH TO TAMPA
9

Palm Plaza
Hwy. 27— eesburg
Pickup 8:00 AM/ Retum 5:45 PM

RESERVE YOUR TOUR SPACE TODAY!
888-965-9293 or
352-315-1 521

LAMERS

The Passenger Professionals:
Fla..Seller of Travel Ref..Na. ST38202
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CDD Consolidation

(Continued from page 8)
quickly direct the maintenance staff to take
care of things?

8) Would we all be assessed like the cur-
rent project wide south of CR 466? (The
POA does not believe the allocation method-
ology used for determining Project Wide as-
sessments is fair to the residents.)

9) Does the fact that residents live in three
different Counties impact consolidation?
(Marion County is the only one that requires
the CDD to maintain its own roadways.)

There are many other unanswered ques-
tions so, as you can see, we are probably
quite a ways away from seeing a formal pro-
posal. Thus, at this point, the POA remains
neither for nor against “district consolida-
tion” because we do not have a clue as to
what will be proposed. m

Deed Restrictions Q&A

The following are answers provided by
our February guest speaker, Diane Tucker,
who oversees the Community Standards De-
partment.

1) If you have submitted an Architectural
Review Application and been denied and
plan to appeal the decision you should not
contact your CDD Supervisors because the
appeal will be presented to your CDD Board.
It is required that the appeal hearing be the
first time they have any knowledge about the
requested modification. If the appealing resi-

REVERSE MORTGAGE:
FLORIDA HOMEOWNERS

age 62 and over

Borrow With Confidence!

¢ No Monthly Mortgage Payments

v Keep 100% Ownership

& Proceeds Guaranteed and Tax Free
¢ No Income or Credit to Qualify

dent has any questions they need to address
them to the deed compliance office.

2) | understand that the only way the deed
restrictions can be changed is by the Devel-
oper doing it. There is one glaring absence
that we have in The Villages deed restric-
tions and that is there is no limitation on
what color you paint the exterior of your
home. What can be done about this? A) Ba-
sically, the restrictions state that any modifi-
cation, or alteration must be approved by the
Architectural Review Committee (ARC).
The language begins with the construction
process and then goes into modifications,
etc. It has always been the intent of the De-
veloper that repainting of homes was not
part of that deed restriction. However, even
though this is the way it has been inter-
preted, it does not address repainting of
homes specifically. For example, in Villa
restrictions it specifically states that prior to
repainting your villa you must go before the
ARC for the colors. District legal counsel
has advised that if a CDD Board chooses to
interpret that to mean homes language as to
modifications and alterations includes re-
painting that the Boards can elect to do so.
However, in researching the area, staff deter-
mined that it would be a monumental task.
It goes from — do you just include the re-
painting of the home; do you include re-
painting shutters and your front door; does it
include the color of the shingles; — it grows.
District 1 had a group of residents that ap-
proached the CDD1 Board regarding this

Rob

Wyatt
Village

Resident

18 YEARS
EXPERIENCE

&” Member — National Reverse Mortgage Lenders Assoc.
YOU CAN ALSO PURCHASE A HOME WITH A REVERSE MORTGAGE

Call me at...

/MY,
REVERSE MORTGAGE )
2 ASSOCIATES LLC®
A FLORIDA COMPANY
NMLS #393872

552753-8946 12

Morigage Broker NMLS #319804

OAKLAND HILLS PROFESSIONAL PLAZA
13940 US Hwy 441, Bldg 900, #903

Lady Lake, FL 32159

issue. After all was said and done, including
looking at the potential number of applica-
tions to the ARC which would be over-
whelming, this group said they still wanted to
do it. They agreed to work on it and come
back to the Board with their findings. That
was in the fall and no word yet, but a meeting
has been set between the District staff and
this group and a plan to present the group’s
findings to the CDD1 Board at their March
meeting. (Stay tuned)

3) What can be done about RVs parked on
our streets? 1 live in a small cul de sac and if
we had a major fire, it could present a real
problem. A) The streets are public streets so
they are permitted to park in the street for up
to 72 hours for the purpose of loading and
unloading. However, if at any time it be-
comes a safety issue where you believe an
emergency Vvehicle could not pass, or the
flow of traffic would be detained, then call
law enforcement and they will come out and
check into it.

4) 1 understand that a neighbor can file a
complaint for violations on the exterior of the
home, but what about complaints for exces-
sive noise coming from the inside? A) If there
is an internal complaint staff takes the infor-
mation and turns it over to the Developer’s
representative and they take care of it. O

GROUP LEADER WANTED FOR
CRUISE & TOUR VACATIONS!

Are you an outgoing, people loving person? Are
you a “social butterfly” that belongs to a variety of
clubs and organizations and most importantly, do you
like to travel??

How about traveling world-wide for FREE, you
and a companion with all expenses paid? If you can
answer YES to these questions, please send a letter
of interest to admin@mytravelcounselor.com

There are absolutely no fees and no sales required.

SNOWBIRDS!

Need to leave your cart unattended
for months at a time —
without worrying

about dead batteries

when you return?

Heard About BatteryMINDer®?
Want to know how it prevents dead
batteries?

Call fellow Villager Bill with 40+
years of experience at 561-4147.
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Parades Are Back!!

The Resident Parade Committee (RPC),
with the assistance of The Villages Recrea-
tion Department staff pulled it off. They
were able to put together and put on an out-
standing Irish parade which was attended by
an overflowing crowd of appreciative resi-
dents, in spite of the lack of publicity by the
Daily Sun, the VHA and The Villages radio
station. Jackie Campbell, Chair of the RPC
went before the Amenity Authority Commit-
tee (AAC) on April 10", and requested that
the AAC/Villages Recreation Department co
-sponsor the October 2013 Italian and Ger-
man parades as well as the March 2014 lIrish
parade, all of which would be held at Spanish
Springs Square. All three of these parades
actually occur in the next fiscal year’s
budget (2013-14) .

Individual members of the AAC ex-
pressed their appreciation for the outstanding
efforts of the Committee and all of their vol-
unteers as well as the Recreation Department
staff. The AAC then “unanimously” agreed
in consensus to consider funding during the
fiscal year that begins October 1%, (Actual
approval of the allocation of funds will take
place at a future AAC meeting.) m

Law Enforcement

(Continued from page 2)
section where that golf cart lane will end and
you have white “hash marks” and signage
directing you to merge you MUST CHECK
FIRST before you merge TO BE SURE that
it is clear. You cannot just continue to ride
over those hash marks because if there is an
auto which wants to turn right and there is a
crash and the Deputy can prove that you have
gone across those hash marks, the golf cart
driver will be cited.

2) Golf carts and the law:

a) DUI’s — You can receive a DUI for op-
erating a golf cart — anywhere in the State —
that can be you pulling off of a street and
pulling onto your driveway — you can still be
arrested for DUI. It does not matter whether
you are on private or public property — if you
are operating a vehicle while under the influ-
ence you can be arrested.

b) OPEN CONTAINERS — Open contain-
ers of an alcoholic beverage in a golf cart are
prohibited. If a golf cart is moving and you
do something to bring attention to yourself
by a law enforcement officer and he makes
the approach, whatever he finds when you
are pulled over is fair game. Drinking and
driving or riding in a golf cart is dangerous.

OPEN DAILY 8 a.m. to 8 p.m. at Hwy 441

s T

OPEN DAILY 8a.m. to 8p.m. at Buffalo Ridge, Hwy 466

I ADULT AND PEDIATRIC CARE

Urgent Car

ON SITE LAB, X-RAY AND EKG
/ ILLNESSES:

William Goellner, MD, Medical Director
Duke University Medical School (1974)

Surgical Internship, Dallas, TX (1974-1975)
Surgical Residency, Miami, FL (197 5-1977)

Board Certified in Emergency Medicine

American College of ER Physicians, former president
American Heart Association, Emergency Care Committee
American Medical Association, member

Florida Associations of EMS Physicians, Charter member

OUR PHILOSOPHY
* See you at your convenience

Adam Santos, PA-C

* Now Offering Ultrasound

John Santos, ARNP
“Your care means more to us than your insurance card”

GOLF CART ACCESS
AT BUFFALO RIDGE,
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INSIDE THE VILLAGE LAB,
HWY 466

* Provide top level care without top level pricing
* Be ever mindful that your time is valuable
* Create a warm and relaxed environment
« Include you in the medical decision process
* Treat you as we would treat our own

{ Spruce Creek Plaza +17820 SE 109 Ave, Ste 108
Summerfield, FL 34491 ¢ Across from Wal-Mart on SR-441

((3352D EOB=ARAY)) Anclternative

to ER

+Colds, flu, and other viral illnesses

+ Bronchitis, pneumonia, asthma attacks

+ Ear, throat and sinus infections

+ Rashes and Poison vy / Oak

+Nausea, vomiting and dehydration

« Urinary Tract Infections / STD's

* Migraines and chronic / acute LBP
INJURIES:

* Fractures, sprain, strains and dislocations

* Lacerations (cuts) abrasions (scrapes)

+ Splinters and foreign body removal

+ Wound care / repair and abscess drainage

» Work related injuries w / authorization

/e

c) SEAT BELTS - Golf carts are not
equipped with seat belts — not by the stan-
dard that was originally drawn up for golf
carts, and not by Florida State Statutes that
state what safety equipment is required on a
golf cart. What they are equipped with by
the standards is a passive restraint (arm rest/
grip) and most people don’t use it. When-
ever someone is driving a golf cart the driver
is holding onto the steering wheel so he has
something to hold onto and generally the
passenger is not holding onto that little ‘grip’
on the side of the seat, but that’s your passive
restraint and if the driver makes a sudden
turn to the left the passenger falls out of the
cart.

Lt Wolfe stated that, “...before we started
talking with Elaine and the POA and their
concern about the lack of seat belts in golf
carts and before Elaine brought it to our at-
tention, as well as to The Villages Public
Safety Department, we did not realize that
we had had at least 12 deaths in the last six
years as a result of people being ejected from

(Continued on page 11)
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Law Enforcement

(Continued from page 10)

or falling out of a golf cart.” Lt. Wolfe ad-
vised that the reason golf carts do not come
with seat belts is because the chassis is not
designed to sustain a rollover should one oc-
cur, and according to the standard you would
be more likely to have a serious injury or
death if you were wearing a seat belt. When
we look at the statistics, from what we can
see, we have had zero deaths as a result of
rollovers. So, when it comes to seat belts,
it’s really up to you — whatever you are com-
fortable with and makes you feel safe.

3) Is the golf cart path adjacent to the
roundabout at the north end of Morse Blvd
and EI Camino Real one way or two way?
A) According to the County, it is one direc-
tion only — counterclockwise — the same di-
rection as the vehicles in the traffic circle —
IT IS NOT TWO-WAY. The fact that there
iS no signage and there is a post in the mid-
dle of the path causes the confusion. This
roundabout is the only one in The Villages
that has a golf cart path on the outer ring.

4) Is there any law in Florida on tailgat-
ing and what should you do if you are being
tailgated?

A) 1 would definitely say you should slow
down and tap your brakes and see if that will
do it. If they do pass you, you can always get
their tag number and report it to law enforce-
ment of them being a harassing driver.

5) How many people here have the Com-
munity Watch number in their cell phone?
The resident suggested that we should have
both the Community Watch (753-0550) and
SCSO (793-0222) telephone numbers in our
cell phones. A) If it a true emergency you
should dial the Universal Number — 911 —
will get your local Sheriff’s office. Please be
mindful of where you are so that you can
relay that information. If it is a non-
emergency call Community Watch or the
Sheriff’s office directly.

6) | see an awful lot of people in handi-
cap parking spaces that do not have either a
plate that says it has a handicap permit or the
hangar device. | know that there are signs
that say a $250 fine for illegally parking.
Has anyone ever been cited? A) We do en-
force it, but we also apply common sense. If
it is an automobile we will issue a citation if
they do not have a display. However, if it is
a golf cart, they will not have a license plate
or a rear view mirror so they make a copy of

the placard and tape it to the windshield. If a
golf cart is parked in a handicap parking
space and the permit is not displayed, a dep-
uty will stand there and wait until they come
back so that they can sign the citation and if
they can produce the placard, they will not
be cited for failure to display it.

7) If you park your car in Sumter Land-
ing on a street with striping for the cars and
you park in an appropriate space and then a
golf cart, straddling the striping parks in
front of you boxing you in so that you cannot
exit the parking space with your car, can the
golf cart be cited for parking illegally? A) In
Sumter County (Each county has their own
regulations.) they cannot be cited because
Sumter County does not have a parking ordi-
nance when it comes to parking spaces on
the roadway. The only parking ordinances in
Sumter County are the ones that pertain to a
fire hydrant, distance from a stop sign and
handicap parking. The only suggestion would
be that if it is a golf cart, maybe it can be
pushed to give the car clearance and then
pushed back where it was.

8) Can the SCSO enforce the 20 mph
golf cart speed limit on the multimodal trails

(Continued on page 12)

Cancer doesn’t define you. Survival does.

From left to right : Ketan Doshi, MD, Craig H. Reynolds, MD, Rama Balaraman, MD,
Samuel E. Myrick, MD, Thomas H. Cartwright, MD, Maury B. Berger, MD
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Law Enforcement

(Continued from page 11)

as well as on the streets? A) We have to get a
little bit creative because there is not a posted
speed limit because the County does not en-
force speeding on the multimodal trails.
There are only two instances where the
SCSO would address issues on those trails
which are as follows: a) If you are weaving
all over the place and it is obvious that there
IS something wrong with you, be it from
medication, alcohol, etc. — if you bring atten-
tion to yourself and a deputy driving on the
street sees you weaving all over the place, he
will come and check you out and see if you
are alright — anything they find after that is
fair game; b) If we can articulate reckless
driving anywhere in the State of Florida, pub-
lic or private property, you are fair game.

9) We have talked about golf carts, cars,
bikes, what about pedestrians? When pedes-
trians are walking on a street in a designated
golf cart lane towards you are they required

Monica Peidl, Broker/Realtor
Villages Resident since 2003

SALES <+ RENTALS
PROPERTY MANAGEMENT

Our team is ready to help you reach
your real estate goals and we look
forward to earning your trust!
Let’s talk about what we can do for you.

352-551-6027
buenavistarealty@aol.com

“Our office is conveniently located
next to The Villages near the
intersection of Routes 466 and 301.”

to move out of your way? A) Regardless of

projects expected to be paid for from settle-

whether you are on a bicycle or in a car or
golf cart, you have a responsibility to try and
prevent any harm to that person even if you
have to come to a stop. It is not about who
has the right-of-way, it’s not about anybody
being right or wrong, it’s about what you
have the obligation to do because you are the
one that is in control of that vehicle.

10) How do you deal with the increase in
traffic during the winter months? A) The vol-
ume of people in The Villages this year is
making it very difficult for some of you to
make a left hand turn when you try to enter
some of the main arteries. There are peak
times when many people are on the road, so
try to avoid them, or you may have to turn
right and then come back in order to avoid a
long wait. m

VHA Slams Settlemen

(Continued from page 4)
ties and golf courses for which lawsuit dam-
ages were claimed. With the CIP in place,
renovations, additions, and upgrades are
NOW being addressed and are generally
being paid for via the settlement funds re-
ceived, although it is up to the discretion of
the AAC to decide whether to pay for pro-
jects out of settlement funds, R&R reserves
or the current operating budget. In the end,
any unspent funds are effectively reserves for
future needs.

Other currently active Amenity System

ment funds include:

e De La Vista Multimodal Path (recently
completed at a cost of $57,471)

e Paradise Park Area “A” — currently un-
dergoing approval from Lady Lake Com-
mission with construction anticipated for
late summer 2013

e Paradise Park Area “B” — design proposal
being reworked by Kimley-Horn & Asso-
ciates

e Woodshop Parking Lot Project — con-
struction anticipated to begin June 2013

e Chula Vista Recreation Center — recon-
struction (enclosing the lanai), relocation
of the pool room to provide a large meet-
ing room capability, kitchen improve-
ments and shade options for the pool area

o Tierra Del Sol Recreation Center — major
addition and refurbishment to provide a
large meeting room, kitchen area, indoor
restrooms and new décor throughout

e Southside Pool — major renovation of the
restrooms and meeting room building

o Silver Lake — architectural review to de-
termine a more optimal layout of the fa-
cility

e La Hacienda Sports Pool — demolition
and construction of new restrooms and
shower facilities, similar to the Savannah
pool area

e EI| Santiago — staff was directed to pro-
ceed with obtaining appraisals for the for-

(Continued on page 13)
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VHA Slams Settlement

(Continued from page 12)
mer restaurant building for purchase ne-
gotiations with the Developer

e Enhancements and/or expansion of the
Saddlebrook Recreation Center

While the individual cost of each of these
projects has yet to be determined, the total
impact on the Amenity Fund would be sub-
stantial and indications from the Amenity
Authority Committee are that they will be
paid for with settlement funds.

What the VHA said:

“The Defendants in that suit included Vil-
lage Center Community Development Dis-
trict and the Developer. To avoid a lengthy
law suit, the Developer agreed to a settle-

their bond covenants, but after the Developer
builds the amenities and transfers them to
these commercial districts, the responsibility
to operate these amenities in perpetuity
should be turned over to the residents instead
of the commercial districts.” (Hence the
Agreement to create the Amenity Authority
Committee.) He went on to say that, “... Vil-
lages’ residents seem to divide up into 3 ba-
sic groups.

“Group 1 is the silent group. They love
living here. They don’t want to bother with
anything. They just want to enjoy the golden
years of their retirement.

“Group 2 wants to help. They love living
here and believe they can improve The Vil-
lages by working with their Developer. They
gravitate to the VHA.

ment between the parties...”

What the facts show:

1) If there was no merit to the lawsuit,
why did Mr. H. Gary Morse make the follow-
ing statements in his 4-page “letter” to the
residents in the December 14, 2007, issue of
the Daily Sun wherein he advised the resi-
dents of the lawsuit and its settlement?

In this published “letter”, Mr. Morse
stated that there was a problem with their
(The Villages of Lake-Sumter) plan and that
“...the commercial districts should retain
their responsibility to assess their landown-
ers, to maintain their districts and enforce
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Bone Dry
Roofing LL.C

Insurance Inspections
Citizens Approved
Repair or replacement of Shingle, Tile,
Metal and Rubber Roof Systems
TPO Rubber Roof Overs.

All of my roofers have 25 plus years experience
roofing in Central Florida.

CALL TO DISCUSS YOUR OPTIONS
Pete Tsirnikas (352) 669-6607

Licensed Bonded Insured

RC 29027460

Family Owned and Operated

“Group 3 — They love living here. But,
they believe that the Developer’s goal is to
take advantage of the residents. They believe
they can improve The Villages by challeng-
ing the Developer and fighting for residents’
rights. They gravitate toward the POA. The
same one | worked with the day I arrived,
March 1, 1983.

“The biggest complaint that group 3 has is
that they believe we sell the amenities to the
Districts without establishing adequate Re-
newal and Replacement Reserves, and failing
to accurately project the future increased
Ccosts necessary to maintain consistent service
levels, thus taking advantage of residents.

“The common denominator of all 3
groups is they all love living here.

“Group 3’s complaint _about amenity

(Continued on page 14)
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(Continued from page 13)

sales can prove to be the best thing that
ever happened for every resident that’s
here today and those yet to move here. All
we need to do is get all three groups to work
together. ...We have found some issues
that could have been addressed better at
the time of each sale. The most glaring
one was not setting aside enough reserves
to_rebuild Paradise Center out of our first
sale... Through the diligent work of the
Plaintiffs’ group and our representatives,
a settlement agreement was reached, ...”
which included a $40M cash settlement, plus
the creation of the AAC which would control
all of the amenity funds, including the settle-
ment money, with the only exception being

funds required to service the bonds.

2) If there was no merit to the lawsuit,
why did the defendants require the plaintiffs
and their attorneys to sign a NON-
DISPARAGEMENT AGREEMENT?

Excerpts from that document which is on
file in the Lake County Court House are as
follows:

“...The discussions, negotiations, pre-Suit
discovery and communications between and
among the Class Representatives, their attor-
neys, and the representatives and attorneys of
Defendants are highly confidential and the
confidentiality provisions are a key ele-
ment_of consideration for_the settlement
for H. Gary Morse, The Villages of Lake-
Sumter, Inc. (VLS), the Board of Directors
and all officers, employees, agents, managers
and staff of VLS and any affiliated or related
company or subsidiary of VLS, and all those

We are a non-smoking post &
the second largest post in the world.
We are looking for new members.
Please stop by & visit with us.

Amrrtran Lflvgtnn jant 347

699 W Lady Lake
Blvd
Lady Lake, FL

in_privity therewith (collectively all jointly
designated as “VILLAGES”), The Class
Representatives, individually and as Class
Representatives, hereafter all jointly desig-
nated as “CLASS”, and VILLAGES stipulate
and agree that in_consideration of the com-
promised settlement of those claims as-
serted in the above-captioned matter, and in
consideration for the settlement and release
of all claims as described in the Settlement
Agreement and Release Signed in connection
with this matter, they hereby enter into this
Non-Disparagement Agreement...”
“Without the non-disparagement re-
qguirements set forth herein, VILLAGES

would not have entered into the settlement
or any discussions or conferences leading
up to the settlement.”

“...CLASS, VILLAGES and their counsel
agree not to disparage the other party regard-
ing any matters or claims that were raised or
could have been raised resulting from the
allegations in the lawsuit. This Agreement
shall remain in effect until January 1,
2021...”

Because of this Agreement, the plaintiffs
and their attorneys (CLASS) cannot discuss
the merits of the case (they can only state
what is in the public records) without violat-
ing the Disparagement Agreement, but ap-
parently the VHA, a Villages club that, in the
words of H. Gary Morse, “believe they can
improve The Villages by working with their
Developer”, can disparage the plaintiffs and
their attorneys. It defies understanding that
they would assert the only reason the settle-
ment was agreed upon by the Developer was
to avoid a “lengthy lawsuit” when the cost of
litigating the matters outlined in the Settle-
ment Agreement would have been miniscule
compared to the actual settlement figures.

Moreover, it defies reason to call a claim
non-meritorious when, as in this case, a
judge approved the settlement of the claim,
but only after evidence of the merits of the
claim were presented to him through docu-
ments and witnesses’ testimony. Because the
4-page “letter” from Mr. Morse was pub-

lished in The Daily Sun, the “Staff Writer”
(Continued on page 15)
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(Continued from page 14)
for the subject article in the April 2013 VHA
“Villages Voice”, would have had easy ac-
cess to Mr. Morse’s December 14, 2007, 4-
page “letter” to the residents in which he an-
nounced the class action lawsuit, its settle-
ment, and the favorable reaction thereto; yet
the writer chose to ignore the true facts.
Sadly, the writer also ignored his/her re-
sponsibility to do the necessary homework
before publishing inaccurate and misleading
statements as “facts”.

What the VHA said:

“The plaintiffs’ projected shortfall in
amenity revenues, primarily due to debt ser-
vices on bonds, has just never materialized.
To the contrary, those amenity surpluses
have contributed to other revenue stream sur-
pluses that have already grown District Re-
serve and Investment Funds to more than
$100 million.”

What the facts show:

This is not the first time the VHA has tried
to confuse Village residents into believing
that the Amenity System has over $100M in
reserve and investment funds. The weekly
cash analysis report prepared by the staff of
the District Finance Department clearly
shows that most of that $120M balance is
NOT associated in any way with the
VCCDD Amenity Reserves. The residential

The POA Website — http://www.poadus.org

CDD reserves account for over $40M, an-
other $30M is sewer and water company re-
serves and the VCCDD (non-amenity) and
SLCDD reserve funds total over $25M. The
Renewal and Replacement reserve funds for
these 20 plus other District entities have ab-
solutely nothing to do with the needs of the
VCCDD amenity system.

If you go to the POA website at
poadus.org and scroll down the left hand
side you can click on class action lawsuit
and find the Court approved Settlement
Document, the Affidavit of R. Elaine
Dreidame presenting to the Court the ba-
sis for the determination of the $40M in
damages, and Mr. Morse’s “letter”. After
hearing testimony, the Court ruled at the
March 2008 Fairness Hearing that the set-
tlement was appropriate for the defen-
dants as well as the plaintiffs.
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Only One Mother

Author Unknown

Hundreds of stars in the pretty sky,
Hundreds of shells on the shore together,

Hundreds of birds that go singing by,
Hundreds of lambs in the sunny weather.
Hundreds of dewdrops to greet the dawn,

Hundreds of bees in the purple clover,

Hundreds of butterflies on the lawn,

But only one mother the world wide over.o

LETTERS TO THE EDITOR

LETTERS

Comcast Contact

| thought that there was an article in an
issue of the POA Bulletin about a woman at
Comcast that offered to help any villagers
with problems they were having with Com-
cast repair issues. Can you offer any help
with this? Ralph Trondle

Editor’s Note: Her name is Debbie
Brainard. She can be reached by email at

Debbie_Brainard@cable.comcast.com. Deb-
bie’s telephone number is 904-256-1800. She
has been very responsive to the issues our
residents have been experiencing. m

The Resident Parade

As a resident of The Villages and a mem-
ber of the Claddagh Club, | personally want
to thank the POA for their support of the pa-
rade organizers and for keeping this issue in
the headlines. | had the pleasure to attend the
parade and was pleasantly surprised at the
large number of people attending and sup-
porting the parade in the form
of words or just cheering for the participants.
| have probably attended most of the parades
in the seven years | have lived here and
this parade to me was one of the best! Thank
you again for your support of this fun event
and hopefully parades like this one will
continue to be a part of The Villages life-
style. Joan McLaughlin

Editor’s Note: Thank you for your com-
ments. The POA was glad to be in a position
to assist the residents who wished to have the
parades continued and, we too were proud of

what they were able to accomplish in just
two months time as well as the tremendous
crowd that attended the parade and cheered
them on. And, best of all, they did such a
good job and the attendance was so great, the
Amenity Authority Committee agreed by
consensus to fund three parades via the 2013-
14 budget. Those parades, the October Ital-
ian and German parades and the March Irish
parade will all be held at Spanish Springs
Square. o

Roundabout Safety

Don't we all want to increase traffic safety
at Round-A-Bouts? Here's how: Paint
"YIELD" in bold lettering on the road sur-
face of all the approaches to the Round-A-
Bouts. This is especially critical for visitors
to The Villages who may not be familiar
with Round-A-Bouts. | know there are small
yield signs now. But these signs are inade-
quate. William F. Kerschner

Editor’s Note: We forwarded your sug-
gestion to Scott Cottrell, Director of Public
Works for Sumter County and he responded

(Continued on page 17)
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Roundabout Safety

(Continued from page 16)

as follows: “Thanks for forwarding the sug-
gestion regarding the YIELD signage at the
Roundabouts. We concur that they need to
be improved and have been discussing the
best approach. Many are faded and need to
be replaced. But rather than pavement mark-
ings that say YIELD, we are looking at in-
creasing the size of the YIELD signs, and
possibly augment selected locations with
YIELD AHEAD signs. Moreto follow, but
wanted you to know.” m

Lake Paradise

Your recent article in the latest bulletin
concerning Lake Paradise said because of
possible flooding it is hard to determine
if this site can be updated. Yes, it would be
expensive, but in order to make it look like
all our other beautiful surroundings, I think it
would take some dredging and deep enough
so that people who live in the area would not
have a worry. As | remember, the biggest
rains that we have had over the years have
not actually gone into homes but just close. 1
may be wrong, but this is the way | remem-
ber it.

If this lake was dredged and then liner
protection like they have done in other
places, then | feel this could be accom-
plished. If you think about it, many new

people, and even people who live south of
here sometime for one reason or another pass
this location. With all the beautiful areas that
we have here in The Villages, it is a shame
that we have this to look forward to each
year. Thank you. Jack Weber

Editor’s Note: Your comments have been
raised and discussed at several AAC meet-
ings. The net of the discussions is that we
would all like to see all of our water features
filled to the high water mark at all times. Un-
fortunately, even if we had the water to do
that, (which we don’t), it would defeat their
function of storm water control. While Lake
Paradise has not had flooding in recent years,
we have not artificially raised the level of the
water in Lake Paradise during the dry season

pom’s Auto Body, Inc,

Complete Collision Repairs
24 Hour Towing

¢REEESTIMATE

Over
35 Years
Experience

We Fix
Minor Dents
& Scratches

All Insurance Claims Accepted
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Electronic Measuring System
Paint & Glasswork Specialists

All Makes & Models Including Classics
State-of-the-Art Facility, AllWork Guaranteed
352-314-3009 1604 Hwy 441, Leesburg
352-314-3008 for 24 Hour Towing

either. It is important that there be capacity in
the lake so that when the rainy season arrives
the lake can handle whatever level of rainfall
we receive. Dredging the lake and lining the
dredged area would not affect the appearance
of the shoreline and the island around the
“waterfall”, they would still be dry during
the drought periods. These unlined areas
would still be needed if we are to have any
capacity for significant runoff during the
rainy season.

(Continued on page 18)
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LLake Paradise

(Continued from page 17)

In Florida we must deal with a dry season
and a rainy season — that’s nature. Almost all
of the lined ponds here in The Villages have
substantial areas above the level of the liners
to assure sufficient percolation into the
ground to dispose of rain water to allow ca-
pacity for future rain water runoff. Dredging
water features — making them deeper — and
lining them may increase the likelihood of
subsurface sinkhole activity as a result of less
groundcover over the lime rock and the in-
creased concentration of weight in that area.
In addition, such dredging activity would re-
quire substantial deviation from the existing
storm water management plan and there are
indications that approval of such changes
would be highly unlikely from the Southwest
Florida Water Management District. m

Trail Fees for Singles

| do not understand the SLCDD not want-
ing to discuss executive golf course trail fees.
As it is now, there could be four people liv-
ing in one house and two golf carts and they
pay the same trail fee as a single person. | do
not advocate doing away with all fees, just
make it equal so that everyone that plays an
executive pays the same. B. Strausbaugh

Editor’s Note: As a result of the current
IRS audit, the Developer has not transferred
any amenity contracts to the SLCDD during

the last five years. The AAC was advised by
the District manager that the SLCDD Amen-
ity System did not have sufficient amenity
income to consider the revenue reduction that
would occur if they were to establish a single
person trail fee or eliminate trail fees alto-
gether. Hopefully once the IRS review has
ended, the transfer of amenity assets (and
amenity fee contracts) south of CR 466 will
resume and the SLCDD revenue stream will
increase sufficiently for the SLCDD Board to
consider changes to the trail fee schedule that
currently exists. m
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Seniors Vs. Crime

Leading the Fight Against Scams
The Scam Blotter

During the First Quarter of 2013 (1/01
thru 3/31), the two offices of Seniors vs.
Crime located in The Villages (the Marion
County Office at the Marion County Sher-
iff’s Office on Mulberry Lane at CR 42 and
the Sumter County Office at the Sumter
County Sheriff’s Office at Morse Boulevard
and CR 466) report processing 200 new
cases in support of residents in our area.

During this same period the volunteers
completed and closed 202 cases, recovering
$157,517.03 for area residents in monetary
value or realized gain. All of this was done
at absolutely no cost to Florida taxpayers.
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By far, the most complaints were de-
scribed as involving or concerning Contrac-
tor or Home Repair Related Issues (32),
Landscapers or Lawn Services (30), Drive-
way Work (17), Scams or ID Theft (13), Un-
satisfactory Service from a Business (12),
Credit or Billing Problems (11 complaints),
and Individual-to-Individual issues (7). The
remaining 78 complaints were spread across
some 31 complaint descriptions with there
being no more than 5 complaints in any sin-
gle descriptive category.

What exactly was it that residents were
complaining about?

ASTHMA?
ALLERGIES?

What are you breathing in your home??
Mold, Mildew, Allergens, Chemicals??
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May, 2013

In 38 cases it was Incomplete Work, while
some 36 cases alleged Unsatisfactory Per-
formance by the vendor. 33 cases involved
some type of scam, fraud, price gouging,
pressure sales, deception, or ID theft. 20
cases involved either a Contract Dispute, an
issue with a Contract Warranty, or an alleged
Breach of Contract. Financial or Credit is-

(Continued on page 20)
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DIABETIC?

Do you have any

INSURANCE?

* Diabetic Shoes with Custom Orthotics
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* No Claim Forms to Fill Out
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Seniors Vs. Crime

sues led to another 17 cases. Billing Disputes
were the cause of 17 cases while Faulty Prod-
ucts led to another 12. In 10 cases some As-
sistance was provided to clarify issues or
misunderstandings but these did not rise to
the level of a complaint. The remaining 17
cases were spread across some 8 categories,
each with 4 or fewer complaints per category.

What advice can Seniors vs. Crime offer
to help you avoid problems?

Over one third of the situations described
above involve either unsatisfactory or incom-
plete work. That would indicate too many of
us are paying for work or services without
inspecting the finished product before parting
with our hard earned money.

Even worse, too many of us are paying in
advance so we don’t even have the opportu-
nity to inspect the completed product before
paying for it. Don’t pay in advance. Inspect
the finished product carefully before making
that final payment. Stay alert, be smart, be
aware and be wary.

Villagest.com will donate

802 of Food when you go

online and choose Family
or Animal.

BROWARD FACTORY SERVICE
Sales - Service - Contracts

s Area Residents Spe
$183.00* peryear %

*For appliances up to 10 years old.
Offer extended through May 31, 2013

No Deductibles ~ Unlimited Service Calls
All Labor Charges ~ All Functional parts

\\\09

SATISFIED CUSTOMERS

Call us or check our
website for details of the
Villagers Special

Never Pay Another
Expenswe Repair iV

Licenses: CACO057400 ES0000336 CFC056867

15980 S US Hwy 441 - Summerfield
BrowardFactory.com (352) 307-5100

Apply the TGTBT Rule: If it sounds Too

Good To Be True, it probably is!

You are probably retired now. You got
here by using good common sense all your
life. Don’t retire that good common sense!
Continue to apply it. Use your common
sense in everyday situations. Plain, ordinary
common sense can be your best weapon
against scams and other rip offs, if you will
only use it!

Remember, no one will watch out for
your interests better than YOU. When in
doubt as to what you can to do to protect
your interests, contact your nearest Seniors
vs. Crime office in The Villages for advice
or assistance. Keep in mind that there is
never a charge for their services. They can be
reached at 352-753-7775 in Marion County
Sheriff’s Office or 352-689-4600, Extension
4606 in Sumter County Sheriff’s Office.
Volunteers at both offices are ready, willing
and able to assist you. To schedule one of
these free presentations for your group, con-
tact either office.

Seniors vs. Crime representatives are
also available in the rear of the room at each
POA monthly meeting. They will be happy
to talk to you one-on-one before or after the
meeting. Seniors vs. Crime will also come to
your club, church, or social group meeting to
speak about scams, how to recognize them,
andwhat you can do to protect yourselves =

Our Gardening Column:

Hawthorns

by Anne Lambrecht, Master Gardener
annegarden@embargmail.com

When we moved to The Villages, our
landscaping package included a half dozen
Indian Hawthorns along the front in a row.
At first | was annoyed that we received such
cheap and common plants but ten years later,
they are the only original landscape plant that
still graces my garden. But they’re not in a
row anymore. They are my first evergreen to
bloom in the spring. After the blooms fade,
there will be dark blue berries which the birds
love. This medium shrub is grown throughout
Florida and the coastal areas of Georgia and
the Carolinas. They are cold and salt tolerant.
Indian Hawthorns (Rhaphiolepis indica) are
from Asia and are members of the rose family.

The leaves are a dark leathery green and
grow at the ends of the branches which make
the shrub look nice and full. In the fall and
winter some leaf drop of the older leaves oc-
curs and the leaves will turn to a crimson red
color before falling off the plant. The flowers
are usually white, sometimes pink, and small
but fragrant, typical of flowers of the rose
family.

(Continued on page 21)

Free Rep:::rts on how to
Get TOP DOLLAR For Your Home!

1. How to set the asking price when selling your home

2. 10 questions to ask before hiring an agent

3. 27 tips revealed to give you the competitive edge

when selling your home

Call 1-800-598-4219 ID# 195

Leave your name & address or email for copies

of our free reports to successfully sell your home.

Nancy Deichman, CDPE, CRS, GRI, SRES, Broker/Owner
RE/MAX Premier Realty, 13940 US Hwy 441, Lady Lake, FL 32159
(352) 351-5429 or 866-620-0748
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Hawthorns

(Continued from page 20)

After the flowers die off, a blue-black
berry grows. The berry is actually called a
“pome”, similar to apples or rose hips. Birds
love them and Indian Hawthorns are an ex-
cellent choice for attracting birds to your gar-
den.

Indian Hawthorns will grow in well
drained areas and in most soils. They are
moderately drought tolerant once established
and they do well in sun or in shade. Growth
will be more compact and faster in sites that
allow for more sun. Fertilize once a year, in
the spring. Pruning is rarely necessary but
sometimes a branch may shoot up around the
rest and also you should prune off any dam-
aged or diseased branches. They usually do
not have any critters bugging them except
sometimes scale insects occur on the under-
sides of the leaves which you can remove by
using horticultural oil without damaging
other beneficial insects in your yard. Leaf

RESORT & MUSEUM
3 R

America’s Equestrian Resort

_—T—r

TRIPLE CROWN BRUNCH

$ 3 5 ’)Cr
person

+ Sunday Brunch
+ Scenic Carriage Ride’
+ Carriage Museum Entry

E——

5 OFF
TRIPLE CROWN ,

Limit one person per coupon. Not Vélid
with any other offer. Discount ag})lies |
to max 6 people per party. Exp5/31/13,

*Weather Permitting

SUNDAY BRUNCH LIVE
ONLY ENTERTAINMENT
$1 1 .95 f:i::son ].\‘1L"SIC, DANCING & M‘OREI

-

3000 MAariON CouNnTY ROAD
WEIRSDALE, FL 32195

352.750.5500

THEGRANDOAKS.COM

spots are sometimes caused by a fungus
when moisture is allowed to remain on the
leaves during the night. Once we start to have
warm nights, be sure to irrigate in the early
morning hours.

One tree form of Hawthorn worth men-
tioning is Crataegus flava, or Summer Haw.
This native tree grows in the southern states,
in northern Florida and on the panhandle.
These trees have branches that “weep”,
which makes it so pretty. Thorns on the
branches make this small tree a great place
for nesting birds. The clusters of spring flow-
ers look like apple blossoms. These flowers
are Missouri’s state flower.

Some interesting facts and folklore about
the Hawthorn:

They are popular in the world of herbal
medicine. The leaves are believed to allevi-
ate stomach problems, high blood pressure
and kidney ailments. The berries can be
made into sauces, jams and jellies. “May
Haw” jelly is the name of the jelly. When-
ever we are in the panhandle, we always buy

Diamond Appraisal Services

Lynda Rae, NAJA

Certified Jewelry Appraiser

352-430-2991

Villages Resident

Insurance Appraisals

Verbal Appraisals
Ome Ttem or

Entire Estate

By Appointment Only

rgency information is critical to saving yo *Iti‘

Keep your critical medical info
at your fingertips.

some - it is delicious, a little tangy and vi-
brantly red. The Husband will not touch it
with a ten foot pole.

Hawthorn flowers are safe to eat and are
often added to salads and desserts. The flow-
ers can also be steeped in hot water to make a
soothing beverage. The leaves are often used

Every homeowner who

(Continued on page 22)
FirstBank

Call Today:

Crissy, NMLs# 447937
Your Hometown Specialist
Phone: 352-322-1925
kerissy@firstbankonline.com FDIE

Borrowers must pay taxes and required insurance.
Must meet underwriting requirements.

is at least 62 years of age
should know about
Reverse Mortgage loans!

~ Purchase & Refinance ~
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THE LAW OFFICES OF

RAMSEY SMATHERS, PA

Personal Injury
Auto. Motorcycle.Golf Cart
Accidents
""When you hire my law
firm...you hire me.""

Free Consultation

352-391-1545

1950 Laurel Manor Plaza, The Villages

MedStat-

Member

www.ermedstat.com

* Refrigerator Magnet
&

O Convenient.
Enroll. Enter your medical information online in our
secure database. Carry the wallet card and keytag.
That's it.

O Accurate

You manage your own information. No third-party
hands—no failure points.

@ The Villages Account Manager

Jim Gallagher

301-367-7997 or jim.gallagher@ermedstat.com
Corporate Offices Maryville, TN
865-273-2010 or questions@ermedstat.com
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Hawthorns

(Continued from page 21)
as a non-nicotine substitute for tobacco.
Chewing young leaves can also help alleviate
hunger pangs. Hey, we need this tree here
NOW.

The fine-grain wood is used for making
canes, boxes and tool handles.

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues
Most Insurances Accepted

June N. Steinbock, LCSW, CACH
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In Britain, the tree is associated with fair-
ies (another reason to get this tree).
The Pilgrims supposedly named the May-
flower after the Hawthorn whose nickname
is “Mayflower”.

Centuries ago, Hawthorn flowers were not
allowed in Asian homes, as the blooms were
associated with death.

In the early Middle Ages, the fruit from
the Hawthorn tree was used to make wine
which was consumed by people suffering
from high blood pressure.

The Husband has an extreme dislike for
Master Gardeners -- actually any horticul-
tural person. He hates the way they gather
together enthusiastically discussing plants in
Latin. He feels he has no relationship with
someone who gets energized over a certain
species or flower, the way so many of us do.

FLORIDA HEALTH PLANS
-Advantage Plans -Supplements
-Major Medical -Accident Plans

May, 2013

He hates our dirty fingernails. It’s true, gar-
deners are a different breed. So I’m not go-
ing to let on that next week we are hosting
40 of my Master Gardener compatriots for a
garden tour and lunch. O

Fitness Challenge
It’s Time to Push It!!

By Judi Da Costa, Personal Trainer
exercise2gether@aol.com

Yep, it's time for push-ups! We've done
these before and you can do them several
ways, but these are done against the wall.
Take your hands out wide in line with your
chest and place them on the wall. Take a step
back and then as you lean forward, bend your
elbows while inhaling and pushing towards
the wall with your torso and then exhale
while returning to the starting position. Re-
member to keep your abs tucked in and start
with 1 or 2 and slowly increase to 10. i

New or Established
Florida Residents

Most plans are siate specific. ..you owe il to
yourseli to review your plan every year.

CALL NOW! 352-205-7178
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No Time, No Gym,
No Problem!

Interested in improving your physical well-
being but don’t have time or don't want to
go to a gym? Then, you need ME! I'll bring
the gym to you! Call me today to discuss
your fitness goals, needs, priorities, your
schedule and then let's have some fun
exercising2gether in your home!
Cardio » Weights * Yoga ¢ Pilates ¢ Nutrition
Balance e Flexihility e Special Needs such as
M.S. and Parkinson’s * FREE Consultation

Let’s make 2013 your best year ever!
D Exercise2gether!

352.874.5525

Judi Da Costa

Certified Personal

Trainer & Villages
Resident

Allstate
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A
agency @
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Summerfield The Villages
Shops of Stonecrest Palm Ridge Plaza
(352) 347-9201 | | (352)259-3825

Sharon Ward Stephanie Winfrey
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POA Discount
Partner Program

This program is a continuing benefit for
POA members. Show your current year
POA membership card to the Discount
Partners listed on this page. Visit
POA4US.ORG for details. Please say
“thanks” to our Discount Partners for
participating in this program.

All Things Fine

Alpha & Omega Insurance Group

Andrew's Air Conditioning

Basile Drywall Repair

BatteryWeb.com

Charley Bars By Jack

Chick-fil-A

Comfort Suites
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Tri-County Landscaping
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Villages Apparel
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Weed Getter Landscaping & Lawn Mainte-
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I’ve learned a lot about
what cancer can do to you.
But I've learned even more

about what it can’t.

Susan Weiss beat breast and uterine cancer with the help of RBOI.

Cancer can't cripple love, shatter hope or conquer the spirit. Those are just a few of
OCALA the things Susan learned through her battle with not one, but two types of cancer. At
nveer ripce  times, she was so fatigued that she lost interest in the hobbies she loves, but she never
lost faith. Working with her team of specialists, Susan got the advanced treatment and
emotional support she needed. She's now strong enough to offer that same support to
others with cancer, showing them exactly what cancer cannot do. We helped Susan
write her success story. Let us help write yours.

=
,, ROBERT
RBU(U) I BOISSONEAULT
ONCOLOGY
INSTITUTE

Visit RBOl.com or call 352.259.2200
to schedule a consultation. Be a Success Story.

THE VILLAGES
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