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IRS UPDATE

There has been some activity on the IRS
issue since our last Bulletin. If you are a
POA member you were emailed an alert on
June 6™ advising you of the POA position on
the latest development. The alert reads as
follows:

On June 6, 2013, The Villages Daily Sun,
buried on page 6 of the Local Section, pub-
lished the following article:

“District weighing options after IRS
ruling by David Corder

In a nonbinding opinion, the Internal
Revenue Service has ruled the Village Center
Community Development District is not a
political subdivision of the state. The ruling,
contained in a memorandum released
Wednesday to the district, means that about
$364 million of the CDDs bonds could be
declared taxable. ‘It’s a setback for the dis-
trict, but it’s not the end of the process,’ said
Perry lIsrael, the attorney representing the
VCCDD. We’re going to be continuing with
the examination process.’

Israel maintains the IRS is overstepping
its bounds. ‘I’m concerned the IRS seems to
still be trying to make law through the en-
forcement process rather than through the
regulatory process,” he said. ‘They have the
ability to write regulations. They didn’t do
that. What they did is they came up with a
rule that’s not easy to interpret.’”

In the April, 2013 POA Bulletin we ad-
vised that there were actually three ques-
tions, not just one, that had to be answered
affirmatively in order to achieve tax exempt
status, which are identified below.

On February 23, 2009, the IRS Agent no-
tified the VCCDD that after reviewing all of
the documents, he had three questions re-
garding the tax exempt status of the bonds:

“1. Is the VCCDD, the Issuer of the
Bonds under investigation, a qualified is-

suer of tax exempt bonds?” (This is the
subject of today’s IRS finding that the
VCCDD is not qualified to be an issuer of
tax exempt bonds because it does not meet
the criteria to be a political subdivision of
the state.) It should be noted that by using
the “income approach” (revenue minus cost
and expense) for determination of the acqui-
sition price for the various amenity transfers,
it made no difference to the District if the
bonds issued were tax exempt or not. The
issuing of tax exempt bonds by the District
simply increased the Developer’s profit on
the transaction, by lowering the interest cost.

«“2. Did the Series 2003 facilities acquisi-
tion price reflect the fair market value of the
assets? i.e., were the Bond lIssues properly
sized to carry out the government purpose of
the Bonds or were the amenity facilities over-
priced and thus the bonds over-issued?”” (This
is the subject of the April Bulletin article
dealing with the valuation procedures in
which the VCCDD claimed ‘victory’.)

Tuesday, July 16, 2013

POA GENERAL MEMBERSHIP MEETING
Third Tuesday of the Month — 7:00 PM
Laurel Manor Recreation Center

FIRE SAFETY

In The Villages
Presented by

Michael Tucker, Fire Chief
Villages Public Safety Department

Audio and Visual
in Overflow Room

DONUTS AND COFFEE AFTER THE MEETING

All Residents Welcome - Come and Join Us!

“3. Were the Bond proceeds used for an es-
sential governmental function or do the na-
ture of the facilities acquired with the Bonds
result in private business use, and hence are
the Bonds Private Activity Bonds?”

A negative response to any of the three
questions could result in the bonds not being
tax exempt.

The potential impact on The Villages
amenities system of an IRS finding that the
bonds are not entitled to be tax exempt has
been discussed in earlier issues of the POA
Bulletin. In a nutshell, the amenities system
would be threatened if the outcome of the
IRS investigation leaves the Center Districts
with such large financial liabilities that the
Districts can no longer continue to maintain
and furnish the amenities. A complete analy-
sis can be found in the August 2009 Bulletin,
which is available on the POA website:
poadus.org. (Click on Archived Bulletins)

(Continued on page 2)

Task Force on
CDD Governance
Improvement

A Task Force consisting of one represen-
tative each from Districts 1 — 9 met on June
21" and had a “brainstorming” session in an
effort to determine if the residential Districts
are being operated in the most efficient way
possible. It was apparent from the start that
at this particular point in time the majority of
representatives were not interested in “re-
inventing the wheel” — that is, they wanted to
start by looking at possible opportunities “to
achieve material productivity improvements
in the current operations of residential CDDs
within The Villages.”

The initial look was at how the present
system could possibly be streamlined — espe-

(Continued on page 4)
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(Continued from page 1)

Copies of relevant documents can be found
at districtgov.org, by clicking on the IRS Up-
dates link.

The POA's Position. Because of the po-
tential implications for Villagers of an ad-
verse determination on valuation of the as-
sets, the POA hopes the IRS (or a court, if
litigation ensues) eventually agrees with Mr.
Israel’s analysis. With respect to the entire
IRS investigation, the POA has not taken a
position on the relative merits of the posi-
tions of the IRS and the VCCDD / SLCDD,
although we hope that the VCCDD and
SLCDD are able to prevail in regard to all
three questions. The POA's objectives in this
matter are to keep residents informed of de-
velopments and to try to protect your rights
by doing what we can to try to ensure that
any resolution of the IRS investigation does
not jeopardize your amenities or result in the
costs of an IRS victory being passed on to
residents. We have previously written to the
IRS to express our concerns, and we will
continue to report to you at POA meetings, in
the Bulletin, and in the E-Mail Alerts to our
members all publicly available news in this
matter.

Provided below is the content of the June
12, 2013 Memorandum from District Man-
ager Janet Tutt to the AAC and the various
District Boards on this latest development:

“The District received notice on the after-
noon of June 4th that the Internal Revenue
Service had issued a Technical Advice
Memorandum (TAM). On June 5th, | pro-
vided copies of the TAM to members of the
Village Center Community Development
District Board of Supervisors (District) and
the Amenity Authority Committee members.

“On June 5th I also worked with the Dis-
trict’s Attorney, Perry Israel, and the Dis-
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trict’s Bond Counsel. Mike Williams, to as-
sure the appropriate disclosures to the bond
market were made along with a brief state-
ment which stated the District disagrees with
the conclusion set forth in the TAM and is
formulating a response.

“This TAM does NOT close the examina-
tion.

“The IRS review is now in its 6th year
and | am advising this long process may
continue for some time as the District
weighs its options and moves forward with
the next step.

“The District 1s still hopeful for a favor-
able conclusion. The IRS’s own evaluation,
after adjustments to make them consistent,
shows that their original premise that the
District overpaid for those assets was incor-
rect and that, in fact, residents received a
bargain in that they actually underpaid for
those assets. Combine that positive finding
with well established law regarding Special
Districts and we feel confident that we can
eventually grind through all of this to a posi-
tive conclusion.

“As the National Association of Bond
Lawyers (NABL) have stated, the TAM ‘is
not supported by existing authority and
could substantially undermine the market for
Special District bonds....NABL is aware of
no authority interpreting section 103(a) or
any other provision of the Code where a
governmental entity that has been held not to
be a political subdivision solely by reason of
an insufficiently large number of voters par-
ticipating in the election of its governing
board.’

“In fact, the Internal Revenue Service has
just closed two examinations within the last
two years on Districts whose past, present
and future boards are landowner elected.
Yet, this issue was never raised, addressed or
considered. In addition to the lack of legal
basis for the TAM, | am concerned as to

(Continued on page 3)
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization de-
voted to our home ownership experience.

The Vision/Objective of the POA is to
make The Villages an even better place in
which to live, where Residents” Rights are re-
spected, and local governments are responsive
to the needs and interests of residents.

The POA serves Villagers through pro-
grams of education, research, analysis, repre-
sentation, advocacy, and legislative action.

The POA also functions as a “watchdog”
organization overseeing the actions of our De-
veloper and our local governments.

Specific POA attention is focused on hous-
ing, community, neighborhood, and local gov-
ernment issues. Special emphasis is focused
on the Amenity Authority Committee (AAC),
our Community Development Districts
(CDDs), the Florida Chapter 190 law that regu-
lates CDD operations, and our Developer.

The POA has no ties or obligations to the
Developer of The Villages which might com-
promise the POA position or its advocacy of
Residents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. o

The POA Bulletin is published monthly by the Property
Owners’ Association of The Villages, Inc. Articles repre-
sent the opinion of the POA or the writer, and Letters to the
Editor postings represent the opinions of the writers. Care
is taken to ensure that facts reported herein are true and
accurate to the best knowledge of the POA and are taken
from reliable sources.

The POA assumes no liability for any information pub-
lished, opinions expressed, or delivery to any person or
location. The POA does not endorse or recommend the
products or services of any advertiser or discount partner.
All publication rights are reserved. Publication or reprint-
ing of any material contained herein is by written permis-
sion only.

; Every homeowner who
F. B k is at least 62 years of age
lrSt an should know about
Reverse Mortgage loans!
Call TOday: ~ Purchase & Refinance ~
Crissy, NMLS# 447937 4
Your Hometown Specialist ‘ ‘ \

Phone: 352-322-1925 _— @ o~ by
kerissy@firstbankonline.com FDIC & 7|
Borrowers must pay taxes and required insurance.

Must meet underwriting requirements. FirstBank Institution ID 472433

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our lo-
cal government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administra-
tive officials in our community.

4. Approve major purchases of common
property and the related debt obligations
assumed by residents.

5. Have local governments that are free of
any conflict of interest issues.

6. Be charged honest monthly amenity fees
that are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted
news reporting from local news sources.

10. Be informed beforehand by the Developer
on any major change in our community. o
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(Continued from page 2)

what has caused the disparate treatment of
like Districts by the Internal Revenue Ser-
vice.

“With that being said, this TAM has no
impact on the numbered Districts. In addi-
tion, I also follow the statistics on home sales
and home values and there hasn’t been any
impact there. In fact, our community contin-
ues to be in a very strong position with all of
our District governments being in excellent
financial condition both short and long term.
In over 33 years of governmental service, |
have never seen governments that were this
strong financially. It is a testament as to how
well the Districts work and that the financial
model for the Districts was correct.

“As for the content of the TAM, its lack of
accuracy, selective statements, non-existent
legal foundation and conclusion, I will not
address that today as many of you that have
read the document have already expressed the
same frustration.

“However, | am committed to keeping our
residents fully informed as this process
moves forward. It’s been a long, arduous
road for all of us with a lot of twists and
turns. My challenge is to share the facts and
not get caught up in all the misinformation,
rumors, innuendos and hypothetical scenarios
that fly around. 1 will continue to provide
factual information to the AAC, the Boards

Michael &« Barbara Schiedermayer
Realtors and Village Residents

352-446-5299

If you are buying or selling a home, choosing a
professional realtor who knows the area
makes a difference. Call and ask us anything!

WE KNOW YOUR NEIGHBORHOOD

Make An Investment In Your Future - JOIN NOW!

We still have concerns in The Villages —
the eventual outcome of the ongoing IRS in-
vestigation; warranties on leaking underground
al/c refrigerant lines and defective roof shin-
gles; District governance as we approach build
out; and the desire for the creation of a resident
elected Amenity Authority Committee for the
Sumter Landing Community Development
District residents, to name a few. The more
members the POA has, the better able it will be
to help manage good results for residents if
there are problems. We are supporting you. We
urge you to support us.

We put a Bulletin on almost every driveway
in The Villages every month, regardless of
whether or not you are an active POA member.
We believe it is important that all residents
have all of the information about happenings
and events in The Villages as they make deci-

sions on various issues. The POA has no ties or
obligations to the Developer which might com-
promise the POA position or its advocacy of
Residents’ Rights.

We are making every effort to research the
issues and advise you of any pertinent informa-
tion which was not included in the various Vil-
lages media outlets.

If you believe we are providing a service
and you read the Bulletin, we urge you to
become a POA member. (Membership form
and information below — annual membership
year is from January 1 through December 31.)

Paying a membership fee of $10 per year is
an investment in your future as you will be
helping to keep the POA financially sound and
your membership numbers will increase our
“clout” if action needs to be taken. O

THE POA HAS YOUR BACK - DO YOU HAVE OURS?

POA 2013 Membership — New / Renewal and Contribution Form

Please complete each section and return to: The POA, P.O. Box 1657, Lady Lake, FL 32158

New Renewal Number of People in Household

PLEASE PRINT!

NAME(S)(1)
(SAME LAST NAME)
NAME(S)(2)
(DIFFERENT LAST NAME)

ADDRESS
VILLAGE
CITY/STATE/ZIP CODE
PHONE
E-MAIL

(We respect your privacy. Your E-mail address is for POA Official use ONLY)

1. MEMBERSHIP NEW/RENEWAL : Please enroll my POA membership for 2013 at
the Annual Rate of $10 per household. A check payable to POA is enclosed. Memberships are
for Households and run annually from Jan 1st to Dec 31st. (check the box that applies)

I will include a stamped, self-addressed

envelope with this form and my check.

Please mail my Membership Card to me

At the address above.

Please hold my POA Membership
Card for me to pick up at one of the
monthly POA meetings.

2. ADDITIONAL CONTRIBUTION: Please accept my additional contribution to the

POA in the following amount:

$ (Please indicate amount)

3. TOTAL DUE:

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.

Dues Paid Date

(Office Use Only)
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Task Force

(Continued from page 1)

cially in regard to the use of administrative
staff in that the current system requires a
great deal of redundancy. Diane Spencer
(CDD 9) suggested the possibility of provid-
ing general reports such as the financials on a
quarterly or every other month basis. Jerry
Vicenti (CDD 7) went one step further and
offered the idea that the CDDs meet every
other month which would cut staff time and
administrative meeting expenses by 50%
since the vast majority of business at their
meetings is not time sensitive. Now that the
CDDs have finished their Capital Improve-
ment Plans (CIP) Bill Ray (CDD 3 and the
leader of the Workshop) offered that it might
not be necessary for Sam Wartinbee, Prop-

52-245-7900
[lillr cll

Top Soil ~ Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Clay ~ Cypress
Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw

13665 SE Hwy 441
Summerfield, FL 34491

| JOHN
. GORRY

1 Realtor
VILLAGES RESALE SPECIALIST

233-0664

WWW.JOHNGORRY.COM

53

erty Management Department, to be in atten-
dance at all of the residential meetings. Ellen
Cora (CDD 1) stated that attendance of spe-
cific administrators, such as finance, budget,
property management, etc. could be confined
to meetings where there is an actionable item
in their area of responsibility on the agenda.

John Calandro (CDD 6) suggested the
possible expansion of the committee process
as a means of decreasing staff and supervisor
time since it seemed to be working very well
with current committees such as the Archi-
tectural Review Committee, the Financial
Oversight Committee and the Project Wide
Committee. John Blum (CDD 2) stated this
could be beneficial as long as each District
representative was given the authority to vote
on Committee actions.

Bill Ray (CDD 3) raised the issue of pos-

FLORIDA HEALTH PLANS
-Advantage Plans -Supplements
-Major Medical -Accident Plans

New or Established

Florida Residents
.you owe il to

Most plans are stale specific. .
yourseli to review your plan every year.

CALL NOW! 352-205-7178

We can help! We ofier many plans, many companies
FOCAL POINT INSURANCE SERVICES

045 Teague Trl, Ste 8, Lady Lake, FL 32159

sibly consolidating or merging the Districts,
but the majority of representatives led by
comments from John Calandro (CDD 6) ap-
peared to be more in favor of “oiling the
wheel” rather than “re-inventing it” at this
time. Jerry Knoll (CDD 5) suggested that
the Task Force look at improvements that
could be made now and do them. Ellen Cora
(CDD 1) stated she wanted to maintain the
quality and responsiveness to the residents
which would be difficult if the Districts were
merged or consolidated. Chuck Kazlo (CDD
4) advised of the significant attendance at
last year’s CDD 4 Town Hall meeting.

At the conclusion, Bill Ray was ap-
plauded by the group for initiating what was
deemed a worthy endeavor which had re-
sulted in a productive discussion. Janet Tultt,
District Manager, was asked to get together
with her staff and compile suggestions as to
adjustments which could be made that would
save staff time and also those that would be
saving money. The plan was that staff would
put all of the information together and pre-
sent the workshop’s ideas to the numbered
districts. The numbered districts would then
take the next month to review, comment and
offer any additional suggestions at the next
numbered district meeting. Staff would then
take and compile all those ideas along with
staff ideas and all of them would be brought
back to the committee. The Task Force plans
to meet again in two or three months to dis-
cuss the findings of each ofthe District rep-
resentatives.

: Remodeling the Kitchen or Bath?:

EK"_EY& SONSE toereereeee Pl

A FULL SERVICE PLUMBING COMPANY

753-5301

Same Location Since 1987
(" Remodels/Alterations » Service & Repair )
ADA/Handicap Fixtures & Accessorles
Tub & Shower Enclosures
Bath & Kitchen Remodeling
Water Heater Sales & Repairs
Natural Gas & Propane Repairs & Installation
Irrigation System Repairs

Sewer Camera Service

Water Softener System [y
Salt and NON Salt Systems Available ¥

Whole House Filtration g

Drinking Water Systems /

@ o i @DELTA

Visit our Showroom
Conveniently Located at
320 S Hwy 27/441 in Lady Lake

24 Hour Emergency Service

Licensed & Insured - Lic#CFC1426882
CentralFloridaPlumber.com

Fl [159%0FF

lee US I LABOR ONLY ON YOUR I
on NEXT SERVICE CALL
Facebook IMINIMUM 1 HOUR sERVICH
Coupon Required |
; | Prior to Services Rendered. |
G Not Valid With Any Other Offer.
Saf | “POA MEMBERS ONLY” |
va“t’éray L Expires 7/31/13 I
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In The Villages
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Remembering
Irv Yedwab

Irving Yedwab of The Villages, Florida,
formerly of Long Island, New York, was
born on March 3, 1934, and passed away on
June 6, 2013. He was the husband of Fran
Yedwab, father of one daughter Beth, one
son Jason and one grandchild. His daughter
lives in Clermont, Fl and his son lives in Mi-
ami. Prior to retiring Mr. Yedwab practiced
law in Long Island and moved his business to
Miami Florida in 1980.

The POA members knew Irving as Irv.
He was an active member of the POA for
several years and was involved with POA
activities. He also served as a member of the
POA Board of Directors for many years and
was very active as a plaintiff in the lawsuit
awarding the Village residents amenity fund
over forty million dollars. He did a great job
in gathering information to help make the
lawsuit successful. He was wise, an overall
good person, well-liked, and showed good
judgment.

Irv loved to play duplicate bridge and for
several years was active at our local bridge
club. He won often and was considered a
great bridge player.

Without pain, Irv passed away quietly in
his sleep. He will be missed by his family,
the POA, his friends and neighbors. m

Paradise Pavers
& Coping, LLC
“Paving Your Way

To Paradise”

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required

$25 Gift Card

Installation of your choice

10% OFF
Pressure Wash & Re-Seal

AAC Meeting

Summary
June 12 , 2013

Old Business Topics Included:

A pre-bid meeting was held and bids are
due in late June for the Paradise Park
Area A project. A recommendation will
be provided to the AAC at their July 10™
meeting. Construction is anticipated to
begin in late summer.

RFPs have been received for the Wood-
shop Parking Lot project and the Com-
mittee approved the awarding of the con-
tract to Paqco, Inc. Construction is antici-
pated to begin in early July.

The AAC was advised that the restroom
and dugout construction at Knudson
Field will be completed within two
weeks, weather permitting. The softball
season begins July 1%,

The AAC was advised that the inspection
of the former EI Santiago restaurant
building has been completed and for-
warded to the two appraisal firms. The
appraisals are expected within the next
two weeks and purchase negotiations will
begin. Another petition was received
from a group of residents requesting the
Developer utilize the El Santiago build-
ing as a restaurant.

Staff presented a conceptual site plan and
analysis for the Silver Lake Recreation

REVERSE MORTGAGE:
FLORIDA HOMEOWNERS

age 62 and over

Borrow With Confidence!

¢ No Monthly Mortgage Payments

(V4 Keep 100% Ownership

& Proceeds Guaranteed and Tax Free
& No Income or Credit to Qualify

Center, as well as a billiards overview.
Several residents came forward request-
ing an enlargement of the billiards area
and commercial quality equipment
geared to the advanced players. Staff was
directed to present suggestions made by
these residents to the architect.

e Staff was directed to include the cost of a
picnic pavilion (approximately $45,000)
at the Saddlebrook Recreation Center, to
be located in the vicinity of the pool area
in the 2013-14 Fiscal Year Budget.

Consent Agenda:

e Contracts were awarded to Paqco, Inc.
for the Woodshop Parking Lot Expansion
project and to Facility Resources, Inc. for
landscape and irrigation maintenance for
amenity areas in District 4 and the Mul-
berry Recreation Center.

e Approval was recommended to
“Piggyback” on the Marion County
emergency debris removal monitoring
services contract.

e The AAC approved the Fiscal Year 2013
-2014 RAD (Amenities) Fund and Mul-
berry Fitness Fund proposed budgets.

New Business:

e With regard to non-owners obtaining Vil-
lages Resident ID cards, the AAC ap-
proved a recommendation from staff that
would allow, on an exception basis, for
the District Manager to give considera-
tion to documentation showing that the

(Continued on page 7)

Rob
( Wyatt
Village

Resident %
18 YEARS
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& Member — National Reverse Mortgage Lenders Assoc.
YOU CAN ALSO PURCHASE A HOME WITH A REVERSE MORTGAGE

Call me at...

/ //// A (352)

REVERSE MORTGAGE
= f\S.\()(.’L-‘(I'ES LIC®
A FLORIDA COMPANY
NMLS #393872

153-6440

EQUAL MOLSNG
QFPORTUNITY

Morigage Broker NMLS #319804

OAKLAND HILLS PROFESSIONAL PLAZA
13940 US Hwy 441, Bldg 900, #903

Lady Lake, FL 32159
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(Continued from page 6)
residents reside in the same residence
outside of the State of Florida.

Reports and Input:

e |RS Update — A statement was read into
the record by Janet Tutt clarifying the
documents received from the IRS (see
related article on Page 1).

e District Manager Janet Tutt reported that
staff was working through the details
with the Developer to have the District
cancel current leases on five buildings
and create a new lease for offices located
in Lake Sumter Landing. Such a change
would allow further co-location of all but
the Community Watch and Public Safety
departments in contiguous space. The
space would be provided on a “turn-key”
basis and is expected to provide substan-
tial savings to the District.

e The August Budget Workshop meeting
has been rescheduled from Wednesday
August 28 to Thursday August 22, 2013
at 1:30 p.m.

Audience Comments:

e An audience member requested consid-
eration and support for the construction
of an indoor athletic facility. The facility
could accommodate indoor activities
such as basketball, volleyball, badmin-
ton, handball, etc. The request will need
to be further considered with regard to

RETIREMENT SQUARE

is now proud to offer Critical Solutions, a
lump sum benefit from $10,000
to $70,000 for the diagnosis of:
Internal Cancer ~ Heart-Attack

Stroke ~ Kidney Failure
sLump-sum benefits up to $70,000
paid directly to insured
*Use money any waygou wish
*Issue age 18-85
*Guaranteed renewable for life and benefits
will not decrease with age
*Premium will not increase with age

«Simplified underwriting and quick issue
(usually within 1-2 days)
Call today to learn how we can help you
protect your lifestyle and your assets!

Contact: (352) 368-7878

1431 SW 15th Ave.
Ocala, FL 34471

Benefits available and premium amounts are based on the level
of coverage selected. This policy has limitations and exclu-
sions. For costs and complete details of coverage, contact the
agent. Policy underwritten by Washington National Insurance
Company, home office Carmel, IN.  Approval Code: 13-1281

The POA Website — www.poa4us.org

land availability and method of financing
construction and ongoing maintenance.
A review of Amenity Bond Covenants
will also need to be done to determine if
Amenity funds can be used for a new
facility.

Please go to the www.districtgov.org
website for the official minutes, agendas and
meeting schedule.

NEXT AAC MEETING - Wednesday
July 10th, 1:30PM at the Savannah Center.o

Melting Vinyl
Siding?
Is a Reflection from the Sun Melting Your Siding?
By Ray Micucci, Retired Contractor

The question about vinyl siding that ap-
pears to be melting came up again at the end
of last month’s POA meeting. If there’s no
outdoor grill to blame, melting siding is usu-

-

COLUMBIA PARCAR’S i
SUMMER SIZZLING SALE
June 1st - August 31st Only

FROM YOUR “SERVICE™ DEPARTMENT

Fy
1. $75 complete cart inspection which includes
a 15-point check plus a battery test if customer
requests one. This includes pick up and delivery
of your cart. Your cart will be in our shop for 1 to 3
days. All makes and models welcome.

2. A free tire rotation with the purchase of a service
at full retall pricing. Done at your home upon
customer request.

3. Any accessories installed will be 25% OFF.

'
¥

352-323-8006 » www.thevillagesparcar.com
2505 Industrial St., Leesburg, FL 34748

E.C. Bpproved
ROSE GARDEN
PET CREMATION
THE VILLAGES

$180
(332) g 72'95 ‘ Includes

Acceptance of
your Pet into
our Care,
Cremation and
Delivery of
Cedar Urn
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ally caused by the sun reflecting off the glass
of a nearby window, focusing concentrated
heat on the vinyl and causing it to soften and
become deformed. Depending on the angle of
the sun, and the location of the window, here
are some possible remedies:

The first step is to analyze when and
where the sun’s heat is being reflected from.
Once the source of the reflected heat and
time of day when the intensity is greatest are
identified, one possible solution would be to
have some landscape trees or shrubs planted
to block the reflection.

Secondly, installing an awning can help.

After further research, we’ve found an-
other solution: have a simple aluminum
frame made with a dark screen insert and at-
tach it to the outside of the offending window
using Velcro, if you want it to be removable.
It’s hard to believe that a simple dark-colored
screen will work, but it seems to tone down
the intensity of the reflection enough to do
the job. The density of the screen diffuses the
heat from the reflection enough to prevent
the vinyl siding from melting. Hope one of
these suggestions helps solve your problem. o

A Battery’s Worst Enemy?
What Can You De About [t?

Heard About
BatteryMINDer®:
Want to know how it prevents
dead batteries?

Call fellow Villager Bill with
40+ years of
experience at
561-4147.
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Owens Corning

Replacement of Defective Shingles

May Forum Audience Input

1) | want to share that last week | received
a credit for $7,000 from Owens Corning for a
new roof because of granulation problems, so
warranty issues are active, particularly in the
Hemingway area where | live. A full credit
will be given if it is within five years of the
original closing date on the home. If not, the
credit amount will be prorated.

POA RESPONSE: The Owens Corning
warranty on defective shingles installed be-
tween 2003 and 2006 closed on December 31,
2011. The new warranty is for shingles in-
stalled between 2007 and 2009. If you think
you have a problem with your shingles (see
granulation coming from the downspouts,
etc.), you should check your roof. To date
(May 21*), there has been no mention of this
second Owens Corning use of defective shin-
gles in The Villages Daily Sun.

Last week we were contacted by a POA
member about this situation and he advised us
that he was told that if he thought he had a
problem, he should contact the Warranty De-
partment at 753-6222 before doing anything
else — DO NOT HIRE ANYONE TO DO
THE REPAIR — The Warranty Department
asked him for his unit and lot numbers and
checked to see what type of shingles were in-
stalled on his home. Because his home fell
within the parameter of the ones they are hav-
ing trouble with, he was given a particular

The POA Bulletin — Champions of Residents’ Rights Since 1975

telephone number at Owens Corning (OC) to
call. OC then worked with him and replaced
his roof free of charge. (The difference with
this warranty versus the earlier one is that they
are actually paying to replace your whole roof
{labor and materials} at no cost to you. In the
previous warranty in many instances they
would provide you with the shingles, but only
enough to replace those that were defective
which might have been just a small area of
your roof.)

2) Follow up comments from audience
members who have had this problem:

e | received my letter from Owens Corning
yesterday and | have been approved for a
new roof.

e | live in Hadley and about 50 % of the
homes on my street (Saffron Lane) have
filed claims.

e | amon Margo Trail in the Village of He-
mingway and the street behind me is
Dunbar Avenue. Many, many houses on
these two streets are having their roofs
replaced.

POA RESPONSE: The thing that disap-
points the POA is that The Villages Warranty
Department appears to have the capability to
identify which homes were roofed with the
style of shingle which is being replaced. Why
can’t they contact these homeowners and ad-
vise them of the potential problem and arrange
to have a roofer check out their roof to see if
there is a problem.

3) Other areas of The Villages where war-
ranty work has been reported to us as taking
place:

&4 Boulevard Tire Center

* Oil Changes

% Tire Balancing
% A/C Repairs

ail 'A

% Computerized Alignments
% Full Brake Services

% Engine Diagnostics
@ www.BoulevardTire.com

Open 6 Days aweek!  M-F 7:30-5pm  Sat 7:30-12pm

BFGoodrich' BUNROVILE

Focused on Tomorrows Solutions Today

The Place To Go For...
% Passenger & LT Tires

% Golf Cart Tires & Batteries
® RV Tires & Services

Family Owned & Operated Since 1968!

Lady Lake

418 Hwy 27/441

352-430-2380

FREE Tire Rotations
REE Air Pressure Checks

==
PROMISE

P LAN

‘..’

FOR JriayInins tdo vaixi
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o Bailey Trail area near Canal
e Unit 136 — Bonita
e Patio Villas in Bonnybrook

VILLAGES HOME WARRANTY
DEPARTMENT ANNOUNCEMENT

On June 5" in an article in The Villages
Daily Sun, The Villages Home Warranty De-
partment (VHW) announced that they had
contacted OC on some homeowners’ behalf
regarding isolated granule concerns with OC
OAKRIDGE shingles. OC advised that not
all granule loss results in a performance
problem with the shingle as some granule
shedding is naturally occurring. The VHW
stated they had provided OC with a compre-
hensive listing of properties that have this
type of shingle and that “OC personnel will
return to The Villages in June to conduct on-
site evaluations of several residences to
gather additional information. Their visit will
enable them to define parameters which will
be used to communicate directly with any
homeowner whose OC shingle meets certain
criteria and should be evaluated further.”

The article further stated that if the resi-
dent has already established a warranty claim
with OC, they either have evaluated or will
evaluate the details and advise you of the re-
sults of the evaluation. However, if you have
not yet done so to please refrain from estab-
lishing one unless you are advised by OC of
the need to do so. It was stated that OC “...
will communicate directly with any home-
owner whose material meets criteria which
warrants performance testing.”

NOTE: The POA is hopeful that all resi-
dents impacted will be treated promptly and
fairly. We are there to assist you should you
have any problems. (poadus@hotmail.com) o

Village
Car Wash & Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

970 Bichara Blvd

Golf Cart
Approved

La Plaza Grande, The Villages

352-753-1306

$2.00 OFF } | $1.00 OFF

Silver or Gold Car Wash | Basic or Bronze Car Wash
Not valid with other discounts 1 Not valid with other discounts
Not interchangeable Not interchangeable
Expires July 31, 2013 Expires July 31, 2013

Free Car Wash with Any Oil Change
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Golf Cart Crashes
With Injuries

Recent reports (ONLY THOSE THAT
INVOLVED EJECTION, FALLING OUT
OF THE GOLF CART, AND/OR INJU-
RIES are provided) that we have received
from Village residents, Public Safety, and
area law enforcement. (Note: we cannot
guarantee that the information we receive is
completely accurate about all the details.)

USE OF SEAT BELTS WILL
KEEP YOU IN YOUR CART!

Tuesday, May 21 — Vehicle 1 was east
bound on Pinellas Pl in the area of Luraville
Dr. A golf cart was off the road in the grass
waiting for another golf cart to arrive. When
V1 approached the area where the golf cart
was parked a piece of particle board (OSB)
flew out of the trailer being pulled by Vehi-
cle 1. The particle board hit the golf cart and
the passenger that was standing next to it.
The passenger received abrasions and bruis-
ing to both his legs just above his ankles. The
passenger was checked at the scene by EM
and refused any further treatment at the
scene. The driver of the trailer was cited for
the accident.

Monday, May 27 — 7:30pm — A golf cart
driver lost control rounding a corner on Day
Lily Run, tipped the cart over, gjecting

2010-2013
YAMAHA GAS GARS-

IllGII SPEEDK AI.I. (OLORS lMDED WI'I'H WAIIRAI‘I’YJ

E Includes folding tinted windshield; ﬂOOI mats horn;
: deluxe headlights/tail lights; turn signals; custom air dam;
. deluxe mirrors; pin striping; gas gauge; sand bottle and

. THEBEST SUNBRELLA ENCLOSURE
DESICNIN THE BUSINESS!!

SHIATEGOLF CAR = B}

Located in Santa Fe Crossing Plaza
1/2 Mile East of Morse Bivd. on 466
1 Mile NE of Lake Sumter Landing |

8590 E (R 466 - The Villages, FL 32162 |

www.villagediscountgolfcar.com |

I Call Today For A FREE
I Private 1/2 Hour Lesson

The POA Website — www.poa4us.org

her. She received severe head injuries and

was Trauma Alerted by air to Ocala Re-
gional Medical Center where she was placed
in the ICU after initial emergency treatment.
Wednesday, June 12 — 6:15pm — A golf
cart crash occurred on the cart path behind
the Saddlebrook Recreation center. It was
determined that there was just one golf cart
involved in the accident. The golf cart was a
2013 Yamaha gas powered, gold in color.
The golf cart ran off the cart path into a
tree.approximately1/4 of a mile south of the
recreation center. The driver either fell out
or_was ejected. She was awake, and coop-
erative with EMS personnel on scene. They
found her lying on the ground and the golf
cart was laying on her left ankle area. EMS
personnel bandaged her left ankle injury, but
she refused any further treatment at the
scene.

Thursday, June 13 — 8:35am — Accident
at on Pinellas Place.- The golf cart tipped
over and the 21 year old driver was
“dumped” out of the cart. She complained
of pain in her foot and wrist, but refused
treatment and transport, stating she would
seek medical assistance on her own . m

Here's To A

a SAFE and HAPPY

4th of July

Will pick up when you call or
arrange a convenient time.

W(352) 303-5100

Baker’s
LGoIf Carts

Mew Students Only « No Obligaton
tedd al the LADY LAKE DRIVING RANGE Golf Carf Accossibie L

Ralph Corso

Professional Golf Instructor |

751-1121!

----#

| =
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Looking For
Retractable Seat Belts
For A Gas Yamaha???

The following letter was sent to the
POA Bulletin Editor...

“I have been trying to get retractable seat
belts put on my gas Yamaha cart for almost
18 months. Either dealers say they cannot
install them or will give you someone else's
name. | had two dealers actually pick up my
cart to install them, only to call a few hours
later to say it was not possible.

| finally went to The Villages Golf Cart
Man, LLC. They are located at 110 La-
Grande Blvd, just off of 441 (golf cart acces-
sible) in Spanish Springs, on the same side
of the street as The Villages Post Office.
They spent the time to survey the entire
situation and even reinforced and added a
bar that was suitable to attach a retractable
seat belt.

And finally, 1 have my retractable seat
belts. They are able to be retracted while
playing golf, and on all the time when off
the course.”

The Editor asked her for the cost -- The
price varies according to how much cus-
tomization is needed. She was at the high
end because of having a Curtis cab and ad-
justable seats for short people like her. Her
cost was approximately $350.

Her reaction: “Cheap, I would say, for a
skull and other body parts.” mi

TIM BAB IARZ
Lawyer
GOLF CART CASES
MOTOR VEHICLE INCIDENTS
INJURY AND DEATH CASES

INSURANCE CLAIMS
HOSPITAL AND HOME VISITS

(352) 205-7599
FREE CONSULTATION
OAKLAND HILLS PROFESSIONAL CENTER
13940 US HWY 441, STE 205, THE VILLAGES
www.babiarzlawfirm.com
www.golfcartsafety.com
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Questions & Answers

1.

June Forum

If the IRS wins can my amenity fees be
raised to pay the related costs which
could be significant? A) No. Your Dec-
laration of Covenants states that your
amenity fees cannot be raised more than
the annual Consumer Price Index (CPI).
What percentage of the tax-exempt
bonds are actually owned by the Devel-
oper? A) We do not have that informa-
tion.

I know some people who have not yet
paid off their bond. In view of the IRS
investigation should they pay it off as
soon as possible? A) Right now The Vil-
lages infrastructure bonds — the one asso-
ciated with the purchase of your lot - are
not being investigated. The bonds that
are under investigation are those issued
by the two commercial districts to pur-
chase the amenity facilities, the amenity

2012 100%
Listings Sold

with

Buyers & Sellers

Black Tie
Real Estate

l T r

contracts and utility companies from the
Developer. However, you might want to
consider paying off your share of the in-
frastructure bond if you have the avail-
able funds and the interest on your bonds
is 5 — 6 percent and you are making less
than that on the funds you are holding.

Is there any publication that can explain
to us what a CDD is and what it does?
A) The District government offers a CDD
Orientation session for residents to attend
to provide them with an understanding of
what a CDD is and how it works, fol-
lowed by questions and answers. The

Blinds Plus Shutters

“QUALITY FOR LESS”

(352) 430-7200
GRABER

EVERY HOME A GALLERY. EVERY WINDOW A CANVAS

Villagers Special
POA Discount of 20%

(must present coupon)

6.

Urgent Car

— /A

POA believes it is something that every
resident should attend at least once.

I am concerned about the Laurel Manor
women’s restroom at the pool area.
When you are leaving the restroom you
go through the first door and then there
are two doors to choose from — both look
exactly alike and there is no signage on
either. One door goes to the outside and
the other to the lockers. Shouldn’t these
doors be labeled - if for no other reason
than fire and public safety? A) That is
an excellent suggestion and we will see
that it is addressed by District staff.

Are you going to have a discussion about
lightning rods at any time? A) The July
Bulletin (the one you are now reading)
contains an article on this subject. Addi-
tionally, Fire Chief Mike Tucker will be
our speaker at the July meeting and he
should be able to provide us with some
insight on this issue.

Is there any update on the improvement
of the cart and car traffic around Colony
Plaza? A) The CDDs south of CR 466
approved the expenditure of Project
Wide Funds to be used for this purpose.
They will be putting a blinking amber
light up as well as signage. They are
also looking at the possibility of re-
routing some of the traffic.

OPEN DAILY 8a.m. to 8p.m. at Buffalo Rldge, Hwy 466

Vi ADULT AND PEDIATRIC CARE
ON SITE LAB, X-RAY AND EKG

l ILLNESSES:

* Colds, flu, and other viral illnesses

+ Bronchitis, pneumonia, asthma attacks

William Goellner, MD, Medical Director
Duke University Medical School (1974)

Surgical Internship, Dallas, TX (1974-1975)
Surgical Residency, Miami, FL (1975-1977)
Board Certified in Emergency Medicine

GOLF CART ACCESS
AT BUFFALO RIDGE,

« Bar, throat and sinus infections
* Rashes and Poison Ivy / Oak
+ Nausea, vomiting and dehydration

Mark Dyer

LICENSED REAL ESTATE BROKER

Rentals
Too

BlackTieGuy.com
352.751.7888
The Villages

American College of ER Physicians, former president
American Heart Association, Emergency Care Committee

American Medical Association, member

Florida Associations of EMS Physicians, Charter member

Adam Santos, PA-C

John Santos, ARNP
“Your care means more to us than your insurance card”

OUR PHILOSOPHY

* See you at your convenience
* Provide top level care without top level pricing
* Be ever mindful that your time is valuable
* Create a warm and relaxed environment
* Include you in the medical decision process
* Treat you as we would treat our own
* Now Offering Ultrasound

Spruce Creek Plaza 17820 SE 109 Ave, Ste 108
Summerfield, FL 34491 ¢ Across from Wal-Mart on SR-441

(352) 693-2340

to ER

NEXT TO BONEFISH
INSIDE THE VILLAGE LAB,
HWY 466

An alternative

« Urinary Tract Infections / STD's

* Migraines and chronic / acute LBP
INJURIES:

* Fractures, sprain, strains and dislocations

* Lacerations (cuts) abrasions (scrapes)

» Splinters and foreign body removal

* Wound care / vepair and abscess drainage

» Work related injuries w / authorization
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LEARN HOW TO
SAVE A LIFE!

It May Be Someone
Very Dear To You!

Captain Gail Lazenby, from The Villages
Public Safety Department, has spearheaded
the use of automated external defibrillators
(AEDS) in both the recreation facilities and in
our neighborhoods. As the POA featured
speaker at the May Members meeting, he
provided the audience with a tremendous
amount of valuable information, highlights of
which we will provide in this article.
Almost everyone in the audience indicated
that at some time in the past they had taken a
CPR class.

Captain Lazenby emphasized that CPR no
longer included mouth to mouth or venti-
lation of any kind for the lay rescuer. The
new standard is continuous chest compres-
sions for CPR which is a zero risk method,
which encourages the lay person to learn to
do it.

Nationally, the average survival rate for

out of hospital cardiac arrest is only six per-
cent. However, in The Villages for the past
two years the out of hospital cardiac arrest
survival rate was between forty-three and
forty-four percent. (Sudden cardiac arrest is
that situation that happens when all of a sud-
den the individual goes from being alive —
talking, walking — to being dead.)

The Villages 44% save rate is attributable
more to the residents than it is necessarily to
the Public Safety Department. In most cases
where there are saves, when Public Safety
arrives on scene, they will find individuals
who are doing CPR. If you haven’t taken a
CPR class recently, Captain Lazenby
strongly recommends that you do so -
classes are offered regularly for a nominal
charge of $25. (You must register and pay
for a CPR/AED class prior to the class date.
To register, call 205-8280. The next sched-
uled classes are: July 23, August 15, Septem-
ber 24 and October 17, 2013.)

Some of you may live in an “AED com-
munity”, which is one of those areas where
the neighbors have already contributed mon-
ies, purchased an AED (Automatic External
Defibrillator*) , and have responders that are

now hooked up with the Public Safety Dis-
patch Center, and these residents will re-
spond when there is a cardiac arrest in their
neighborhood. This program was started be-
cause time is of the essence.

The Villages touts the response time of
the public safety department—average of
four minutes—and this is an excellent re-
sponse time. However, the problem is that
the response time is from curb to curb. It
does not take into consideration anything
that happens prior to the time the truck
leaves, or the time it takes for the crew to get
out of the truck, get the equipment, and get
into the house to the patient’s side. All to-
gether the response time is realistically
closer to six minutes and that does not even
count the amount of time it took before the
911 call was made and executed.

Your survival time is somewhere in the
range of five to eight minutes. Once you suf-
fer cardiac arrest, you are on a downhill
slide. There is a rule that basically says
that for every one minute that nothing
happens for an individual in cardiac ar-
rest your chances of resuscitation drops

(Continued on page 12)

FLORIDA

CANC CER
AFFILIATES

Expert Physicians. Exceptional Care.

Ocala Oncology is pleased to announce that we have joined with Florida Cancer Affiliates to help our
patients gain more support, comfort and resources closer to where they live.

Our newly integrated practice leverages the expertise of our affiliation with The US Oncology Network to
provide cutting-edge treatment options right where our patients live. Together, with your determination
and our vast resources, cancer has met its match.

Rama Balaraman, MD  Maury Berger, MD ¢ Richard R. Caradonna, MD
Thomas H. Cartwright, MD ¢ Uday Dandamudi, MD ¢ Ketan Doshi, MD
Lawrence Hochman, DO, FACRO ¢ Samuel Myrick, MD ¢ Shilen Patel, MD
Craig H. Reynolds, MD ¢ Gerald J. Robbins, MD

The US Oncology

Network

For more information, please visit FloridaCancer.com or call 352-259-8940.
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Save A Life

(Continued from page 11)

by ten percent. So, if you have to wait on
public safety to respond you will likely have
lost 65% of your chance for survival. This is
why, in the AED Communities that we have
— those neighborhoods that have bought into
the program — we want the responders out. In
every case where we have timed these -
where neighborhood responders have gotten
there first, they have frequently beaten Public
Safety by four minutes. If you stop and think
about it — that is the difference between life
and death.

When you wind up in cardiac arrest, your
heart stops. Ninety percent of all individuals
who suffer sudden cardiac arrest wind up in
ventricular fibrillation. Ordinarily, your heart
squeezes shut and opens up and refills con-
tinuously. Your heart squeezes shut when it
receives an electrical impulse — a little ZAP.
When the impulse stops, the heart opens up
and refills. Individuals who suffer sudden
cardiac arrest do not get the ZAP or the ZAP
misses the right spot which results in ven-

Home Care by Seniors

for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:

Companionship & Support
Respite for Family Caregivers
Socialization, Activities & Conversation
Transportation, Shopping & Errands
light Housekeeping, Meal Prep

. and morel

SENIORS Helping SENIORS®

...a way to give and to receive®

® Flexible hours

¢ Background Checks ® Bonded & Insured
HCS #232850

Call us today and schedule a FREE assessment.

352-288-0444

SHSjohn1@comcast.net
www.seniorshelpingseniors.com

©2013 Each office is independently owned and operated. Prices and

services mm/ vary. E.O.E. All trademarks are registered trademarks of
Corporate Mutual Resources Incorporated.
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tricular fibrillation during which time there is
no squeezing of the heart muscle resulting in
no pulse, stoppage of breathing, which means
you are DEAD.

There are two kinds of dead — sort a dead
and then as time elapses this sort a dead per-
son starts to ‘run out of gas’ and becomes
really DEAD. It is the intervening time pe-
riod between the sort a to the really dead that
makes all the difference in the world. This
time frame is different for everyone, but on
average it is about six to seven minutes —
that’s it. It is paramount that CPR be started
as soon as possible and an AED be secured
and the process started. (There is an AED
located in every recreation center, both of
the major softball complexes, the govern-
ment offices, the sports pools, and all of the
Churches on Villages property.)

In Florida there is a Good Samaritan law
that indemnifies you when using an AED, no
matter whether you have any training or not
because you don’t need any. Once you open
the lid, the machine takes you through it step
by step. All you have to be able to do is hear
or read. The AED is used while CPR is on-
going so at least two people are required.

The commands on the AED are as fol-
lows: Tear open the package and remove
pads. Remove pad from plastic liner. Place
one pad on bear upper chest. Place second
pad on bare lower chest as shown. (It will
keep repeating each command until you have
accomplished that specific task.) Do not
touch patient. (Pause while machine is
searching for ventricular fibrillation.) Shock
the body. Stand clear. (It will give you addi-
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tional instructions if needed.) Start CPR. Do
this for two minutes (The machine will tell
you to stop when time is up and tell you to
stand away.) The machine will tell you
whether it is okay to touch the patient or
whether you need to shock again.

THE MACHINE WILL NOT LET
YOU MAKE A MISTAKE.

CPR ALONE CANNOT FIX THE
PROBLEM, it does not give you resuscita-
tion.

CPR BUYS TIME AND THE AED
BUYS LIFE.

It is for this reason that the Public Safety
Department, under the leadership of Captain
Lazenby, is encouraging the development of
“AED Communities” throughout The Vil-
lages. Each such community subscribes to an
alerting service and purchases one (or more)
AED units which are placed in waterproof
cabinets on the outside of a strategically lo-
cated home(s). If you are interested you can
contact the Public Safety Department. AED
Communities here range from as few as 18
homes to 280 homes.

Over the past seven years the staff has
trained over 12,000 people in CPR. Their
objective is to try and train 3,000 more before
the end of the year. The more that are
trained, the greater the possibility that there
will always be somebody around who can
step up — step in — and do what is necessary
to keep you alive until an AED or Public
Safety staff arrive. — SO, SIGN UP FOR
THE CPR CLASS - REMEMBER THE
LIFE YOU SAVE MAY BE SOMEONE

(Continued on page 13)

Considering an IRA Rollover?

Lock-In a Competitive Interest Rate for 3 years

Talk with your | Alex Hanson
AAA Life Insurance

Agent today!

1.00%

NY. AAA Life CA Certificate of Authority #07861. Contract Form Series: ICC11-4101, DA-4101. ALAN-20907-012-XX

Current Interest Rate
for EliteGuarantee
3-Year Annuity

AAA at The Villages

955 Bichara Bivd.

(352) 753-2500 Ext. 2224
ahanson@aaasouth.com

AUTO ¢« HOME ¢ FLOOD « RV « MOTORCYCLE « BOAT ¢« LIFE « ANNUITIES

“Insurance

The minimum guaranteed interest rate is 1%. Interest rates are based on current rates and are subject to change without notice. *All rates shown are
the annual effective yield as of 9/19/2012. Annuities are usually purchased to meet long-term goals. Products and its features may not be available in
all states. Under current tax law, earnings withdrawn before age 59 1/2 may be subject to IRS penalties, separate from the annuities schedule of
surrender charges, and are taxable. During the surrender charge period, withdrawals exceeding 10% will be subject to a surrender charge that may
be higher than fees associated with other types of financial products and may reduce principal. For complete terms of the annuity, please refer to the
contract. AAA Life and its agents do not provide legal or tax advice. Therefore, you may wish to seek independent legal, tax, or financial advice prior
to the purchase of any contract. Annuities offered by our affiliate, AAA Life Insurance Company, Livonia, MI. AAA Life is licensed in all states except

12-1A-1417
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Save A Life

(Continued from page 12)
VERY DEAR TO YOU.

To establish an AED Community, the cur-
rent cost through The Villages Public Safety
Department is $1753 for the AED, the water-
proof case, and the outside cabinet. The alert-
ing service costs $4 per month per household.
You can find additional information on the
District web site — districtgov.org — click on
departments — public safety — and in the left
hand column — AED/CPR.

* An automated external defibrillator
(AED) is a portable electronic device that
automatically diagnoses the potentially life
threatening cardiac arrhythmias of ventricular
fibrillation and ventricular tachycardia in a
patient and is able to treat them through defi-
brillation, the application of electrical therapy
which stops the arrhythmia, allowing the
heart to reestablish an effective rhythm. With
simple audio and visual commands, AEDs
are designed to be simple to use for the

LETTERS TO THE EDITOR

layman. O

Monica Peidl, Broker/Realtor
Villages Resident since 2003

SALES RENTALS

PROPERTY MANAGEMENT

Our team is ready to help you reach
your real estate goals and we look
Jorward to earning your trust!

Let’s talk about what we can do for you.

352-551-6027

buenavistarealty@aol.com

“Our office is conveniently located next to
The Villages near the intersection of
Routes 466 and 301.”

District Issues
“Green” Cards

I married my husband 3 years ago. He al-
ready lived here in The Villages. Once we
got married | received an ID card; my card
has to be replaced every 3 yrs for a fee of $15
because my name is not on the deed, even
though we are legally married. And, it's a dif-
ferent color. Why is this? Kathryn Felton

Editor’s Note: The District issues “green”
cards to residents listed on the deed of the
home. The “green” card is valid while the
homeowner owns the home.When the new
owner requests ID cards the District invali-
dates the previous owner’s card. A “blue”
card is issued to those residents who are not

THE LAW OFFICES OF

RAMSEY SMATHERS, PA

Personal Injury
Auto. Motorcycle. Golf Cart
Accidents
""When you hire my law
firm...you hire me."

Free Consultation

352-391-1545

1950 Laurel Manor Plaza, The Villages

* Nursing Care

This CareMinders has been awarded the highest
achievement for quality in the industry, the gold

seal of accreditation from the Joint Commission.

* Companion & Personal Care
* Light Housekeeping

CareMinders

listed on the deed but have either proven resi-
dency at that address or are married to the
homeowner. The “blue” card is valid for
three years, at which time the holder (with
the homeowner) must re-establish proof of
residency or marriage and purchase a new
card. This is done to assure that the residency
or marriage is still in place. There is no other
mechanism to confirm that there has not been
a change in the previous status that justified
the “blue” card. mi
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DRYER VENT CLEANING

If you need help at home, call the experts in home
support services:

* Medication Reminders
* Meal Preparation
* Other specialized services

HOME CARE

352-430-2781

716 S. US Hwy 441, Lady Lake
www.careminders.com
Licensed

Insured/Bonded and Security Screened

All caregivers have successfully passed an

industry-exclusive background screening process.

Each CareMinders®Home Care office is independently owned and licensed to operate under the franchise agreement.
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Popping Noises In
The Attic Revisited

We received many letters in response to the
Editor’s request in the June Bulletin that read-
ers who are experiencing similar problems (the
house exhibits periodic cracking, popping and
snapping noises in the attic and walls) contact
us. Below are excerpts from a few of those
responses:

“l am so glad that I am not alone, because
when | confronted the builder, he thought |
was crazy. He later admitted that he had other
houses doing the same thing, but he did not
know what was causing it.”

“When I called warranty, I asked if they
had heard of this before. They said no, it was
probably normal settling.”

“It generally is in the afternoon/early eve-
ning & in the area of afternoon direct sunlight.
We consider the noise from temperature
change.”

“I contacted the Warranty Department and

Cruises

Priced at less than
Cruise Line pricing
Visit our web site
www.cruiseclubs.org
And request a quote at the lower
pricing or request
additional information:
email
tford@thevillages.net

Reduced
Pricing

Individuals

We will save you, up to, 10% or more on
the cruise or tour of your choice.
All major cruise lines.

Travel Depot &

The Villages Cruise Travel Club
17724 SE 80th Altamaha Ct
The Villages, FI 32162

352 259-8906
“Florida Seller of Travel Ref No. ST35711”

they said it was due to temperature changes.”

“My opinion is that the temperature change
in the attic causes the pre-fab roof trusses/metal
plates to expand and contract which results in
the noises we are hearing.”

“The sounds are most noticeable in the liv-
ing room and master bedroom and seem to be
coming from a point where the ceiling trusses
meet the outside cement block wall. | per-
formed a visual inspection but did not see any-
thing that would cause the noises.”

“I am not a contractor, but my advice is to
keep a weather related diary of times each day
you hear the popping noises.”

“During one of my contacts with Warranty |
was given the name of the framer. | spoke with
him and was told these noises are normal.”

“It would mostly happen right after the air
conditioner stopped running and would last for
a minute or more and then start again when the
air came on again. It seems to be much worse
at night. It did it some in the winter when the
gas furnace ran, but not much. And, I don’t
ever remember it happening during those peri-
ods of the year that neither air nor heat ran.”

“In my case, | contacted the Warranty De-
partment who sent out a builder/service repre-
sentative who came to my home and listened to
the noises. The rep then sent a workman to go
up into the attic and look at the heating unit, air
ducts and vents. It was explained to me that it
was the expanding and contracting caused by
the temperature changes that created the
sounds and reverberations, but since everything
was installed, wrapped, and insulated properly,
there was nothing they needed to do. In other

w/Engine, 2.0L Turbo, 14, DI, DOHC, WT &
Preferred Equipment Grou

2WD |

ONTH LEASE

.. IMO. 3? ¢
$2,199 due at signing (after all offers). Includes security depos

Tax, title, license, dealer fees and optional equi me-nt extra. -~ /‘

Mileage charge of $0.25/mile o

ouc 30000 s umnvan = G oy 6
MRSP $35,795.36. \.{ A A e e et o

2013 CADILLAC ATS Ma-q

words, no fix; just live with it.”

As you can see from the above excerpts, a
variety of construction entities have reviewed
the situation, but none have been able to find “a
fix”. We are trying to narrow down the cause
(s). There may be different reasons. It may be a
water heater in a few instances, but it appears
that most of it seems to be related in some way
to the air conditioning system — i.e., when it
comes on, when it goes off, changes in tem-
perature resulting from contraction and expan-
sion-especially in the summer months, etc...

We have contacted Dave Gott, the air condi-
tioning specialist who volunteered hundreds of
hours for the POA when we were making the
case for the need for a ten year warranty going
forward and backward on the leaking under-
ground refrigerant lines, rather than the five
year warranty going forward only, negotiated
by the VHA.

Dave has volunteered to help us with this
“noise” issue. If a resident with this noise prob-
lem can make the noises happen — by turning
on their air, or whatever, free of charge, he will
come to your home and attempt to determine
where the noise is really coming from and look
for a solution for you. However, like the other
tradesmen who have responded, he cannot
identify and assess the problem unless he can
actually hear it and identify the source of the
noise. Needless to say, he cannot come to your
home and wait for an hour or more for the
noise to happen. If you can produce the noise,
please call Dave Gott, Real Cool, at 352-391-
4459,

(Continued on page 15)

ATV RO &
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CADILLAC!

www.SullivanCadillac.com ¢ 4040 SW College Road  Ocala, FL © 352-732-4700
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Popping In Attic
(Continued from page 14)

In the meantime, we can offer you two dif-
ferent things to try that have solved or lessened
the problem for at least one resident. Both of
them will cost you money as they involve
greater energy use. They are as follows:

Instead of having the fan in the “auto” posi-
tion, move it to the “on” position during the hot
months. That will maintain the interior tem-
perature of your home the same throughout, as
the air will circulate to all of the rooms, includ-
ing those exposed to direct sun at certain times
of the day. Leave it on this setting for four or
five days to see if it helps. If not, put it back to
the “auto” position.

Try lowering the temperature on your ther-
mostat one degree. If after two-three days you
do not see a difference, lower it another de-
gree... It may be at some point the noises will
stop — then you will have to determine which
bothers you the most, the noises or the higher
electric bill.

If anyone has any input on “a fix”, please
contact us at poadus@hotmail.com. m

Air Conditioning Repair
I have a commercial contracting business in
CT that is operated by our family. My wife and
I have retired to The Villages and have been
residents here for the past 6 years. | take care
of my own HVAC system and have for the past
6 years. | just read the article in this months
(June 2013) issue of the POA Bulletin. It
gets us aggravated when | read about some of

the problems that are fabricated on HVAC sys-
tems just to make money and some of these
contractors don't care who they take for a ride.
A good friend of mine called me recently and
told me the HVAC service company reported
to him he had a bad capacitor and wanted $150
to replace it. He was told it was rusted and the
life expectancy was low. | asked if the cooling
was operating and he said it was. He was told it
was rusted and probably would not last too
long. | told him if your cooling is running then
don't worry about it. His system is still running
OK.

If you are told there is mold in your system
then definitely get more opinions, especially
from someone who deals with mold. Request
the person that finds the mold to take a picture
of it and give you a copy of it for you to verify
the problem.

When you find a good company then stick
with them. | notice there are some large com-
panies that service residential equipment. Usu-
ally if you have a Trane Unit, then it is advis-
able to get a company that specializes with
Trane. If you have a Carrier System, then con-
tact a Carrier representative. Some of them are
a little more expensive for service repairs, but
are they really? These companies are up to
date with all the latest information the manu-
facturer gives them and relayed to them
through service bulletins etc...

In all the years | have been in this business |
have rarely seen the complete failure that the
technician found in the article ("Be Aware!!
Up selling Contractor™) all at one time unless
the customer or contractor completely ne-
glected their system.

Failed capacitors seem to be relatively com-
mon here, possibly because of hot weather and
running time. They are an inexpensive part and
do not fail too often. They will get rusty, but
that is not a problem or reason to replace them.
They are made of steel and where they are lo-
cated outside in your condenser, they are sub-
ject to moisture and rust. If your system is run-
ning then there is a good chance it is not a
failed capacitor. When they fail they usually
swell up or pop.

When you purchase a service contract from
any air conditioning company make sure they

(Continued on page 16)
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Air Conditioning Repairs

(Continued from page 15)

give you a detailed list of what was inspected
on each visit. Keep this list handy and always
review it for the next visit. Remember, if your
cooling is running and you don't feel there is
a problem, then there is probably no prob-
lem. If it runs for a long time and does not
cool, then 1 recommend having it checked
ASAP.

If after it is checked several problems are
found, then definitely get a second and maybe
even a third opinion. Always ask the company
you call if there is a charge for a second opin-
ion and don't tell any of the companies what
was found by the any of the other companies
you had check it. You were told there is a prob-
lem and want it checked and have them
quote the repair. Get the quote in writing.

If your thermostat is electronic and is bat-
tery operated change the batteries at the start of
each cooling and heating season.

Replace the air filter preferably with a
pleated air filter of the correct size every 2
months. Make sure there is no space around the
filter where air can bypass it. DON'T USE FI-
BERGLASS AIR FILTERS. They are only

e GO

Visit

good for 30 days and are useless.

Changing vyour air filter every
2 months keeps the dust and dirt from accumu-
lating on the inside coil surface, drain pan and
condensate drain line.

Have the condensate drain flushed and
blown out as part of your regular maintenance.

If you have any questions about your system
please call me and maybe | can help advise you
what to do. We don't do any service in FL but |
have been in this business for over 40 years
and may be able to help advise you at no cost
over the phone. My cell is 203-996-7211.

Art Cocchiaro

Editor’s Note: Art, many thanks for taking
the time to write this letter. We think it is very
helpful information for our residents. (He gave
us permission to include his phone number.) ©

GE Warranty

Repaired Dishwasher Fire

On August 24, 2012, | had my GE dish-
washer repaired along with about 10,000 other
people in The Villages. This was a recall by
GE to replace the heating element in certain
model dishwashers to prevent a fire in the dish-
washer.

L '\| | DORA Someplace special to play, shop, dine, stay...

Last Saturday, June 8, 2013, in the Village
of Duval, one of those recalled and repaired
dishwashers caught on fire.

There are so many homes in the lower sec-
tion near 466A with this model dishwasher and
| feel we have a right to know if our dishwash-
ers are really safe or not. | personally called
GE and they were interested in obtaining the
fire damaged dishwasher to see what caused
this fire. I was told by a friend (and GE) that
until they know the cause of this fire, the
homeowner should turn off the circuit breaker
to the dishwasher when not in use.

Why hasn't there been any notice on the ra-
dio, Channel 2 or The Villages Daily Sun to
this serious situation that affects thousands of
homes?

Maybe the POA could ask for a survey of
its membership to see if anyone else in The
Villages has had an issue with their recalled
dishwasher.

Thank you. Charlotte Rupakus, Duval

Editor’s Note: Hopefully this is a one of a
kind occurrence. However, to be on the safe
side, we are requesting that any resident who
had an experience similar to that above, contact
us and provide a brief description of your ex-
perience. (poadus@hotmail.com) m
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s
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Our Gardening Column:

Doozies for the Dog Days

by Anne Lambrecht, Master Gardener
annegarden@embargmail.com

Do you ever melt at the thought of gar-
dening in the summer? Sweaty, sticky: like
wearing a wet wool sweater. Here are some
tried and true hot weather-colorful-low main-
tenance doozies for your sweaty dog days.

Celosia is a small genus of ornamental
plants in the amaranth family whose flowers
look like little flames of fire. In fact their
name means “burned” in Greek. They come
in red, yellow, orange and pink. Once estab-
lished they need little water and can live in
the hot blazing sun until fall.

Coreopsis is Florida’s chosen wildflower
in the aster family. It is a great choice for the
garden: dependable, bright yellow daisy-like
flowers have a long bloom period are trouble
-free and easy to grow. Coreopsis is tolerant
of a variety of soil types and environmental
conditions and likes full sun.

Rudbeckia, Black Eyed Susan, also
members of the aster family, are great in the
sunny Florida garden. They come in shades
of yellow or orange and are daisy-like. Be
careful when choosing your Black eyed
Susans because many of the hybrids from the
“big box” stores tend to get moldy and die.
Susans are not particular about soil, but do
best in soil that is well-drained.  Regular
deadheading of the faded flowers will keep

the plants in bloom longer.

Crinum Lily One of the many bulbs that
work in Florida, crinum lilies are a cherished
hallmark of Southern gardens. Crinums
grow from 2 — 4 feet tall and their leaves are
strap like and add year-round interest in the
yard. The flowers are tropical looking and
fragrant and come in a range of whites and
pinks, depending on the species and variety.
They are resistant to drought, although some
also don’t mind having their feet wet. An-
other perk of crinums is that they are easy to
divide, so you can add crinums to other areas
of your yard or to pass them along to a
neighbor. Be aware that it may take a few
years for the plants to reflower. And the foli-
age will die back in a hard freeze.

Pentas Colorful little five-stared flowers
that together in their group look like umbrel-

Bone Dr
Roofing LLC

Insurance Inspections

Citizens Approved RC 29027460

Repair or replacement of Shingle, Tile,
Metal and Rubber Roof Systems

TPO Rubber Roof Overs.

All of my roofers have 25 plus years experience
roofing in Central Florida.

CALL TO DISCUSS YOUR OPTIONS
Pete Tsirnikas (352) 669-6607

Licensed Bonded Insured
Family Owned and Operated

Financial Solutions with
a Smile and a Handshake

Member SIPC
www.edwardjones.com

Bill Garner, AAMS®
Financial Advisor

10935 SE 177th Place Suite 204
Summerfield, FL 34491

352-750-2800

Edward Jones

MAKING SENSE OF INVESTING

las. Pentas love the heat and pollinators love
Pentas. These 12” plants produce red, pink,
purple or white flowers throughout the sum-
mer and are a great source of food for hum-
mingbirds and butterflies. The red ones are
usually taller and more attractive to wildlife.
In many areas of Florida, Pentas will grow as
perennials, though they will die back after
freezes if not protected. Pentas are great
plants for container gardens and also work
well in mass plantings in garden beds.

Torenia, in the Snapdragon family, is
(Continued on page 18)

Savine Preclous
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Doozies for the Dog Days

(Continued from page 17)

called Wish bone flower because inside each
little bright and quirky flower is a tiny
wishbone. The tubular flowers look like a
snapdragon and come in pink, purple and
blue with a yellow dot in the center lobe.
This low-growing plant is great for borders
in the sun or shade. Another name for Tore-
nia is Clown Flower because of the way the
little face looks like a clown.

Portulaca, Moss Rose or Purslane, is a
low-growing sun loving succulent with
brightly colored flowers that close up at night
and on cloudy days. Flower colors come in
shades of rose, salmon, pink, scarlet, orange,
yellow and white. Some flowers are also
striped or spotted with contrasting colors.
Plants are drought tolerant and grow well in
poor, sandy soils provided it is well drained.
There is a wild weed species of Purslane
which is edible and extremely nutritious.

Village Mover

Old Fashion Quality Moving Experience
_Mike Collop

= Wy
Village™Mover
352-751-2750

T Q.

We Sell All Moving Supplies!
* Packing < Paper < Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

Mowing, Trimming
Shrubs, Weeding,
Mulching, etc...

Phone Fermin at

352-630-7705

Caladium is a bulb that is wonderful for
either sunny or shady areas. The heart
shaped leaves come in color combinations of
white, pink, red. The flower looks like a
white Jack-in-the-Pulpit. The lance-shaped
leaf types can take more sun although I’ve
got them in the shade AND the sun and they
well in both places.

Source: www.happinessfarms.com

At a neighborhood party recently, | over-
heard a group of men, including the Hus-
band, laughing and joking about what they’d

@ EE"E“B ) EXTERIOR CLEANING, INC.

No pressure, No Damage!

Houses * Enclosures * Decks * Driveways
Hacienda Stones * Roofs

352 728 8537

Need A GOOD PIumber?
h

%
Call Doug!

Master Plumber
CFC 057514

Over 35 Years Exp. ~
(352) 442-8667 ‘
Leave Message

do if their wives predeceased them. One man
said that before his wife was even cold, he’d
plow down her garden, cement it over and
paint it green. Yeah, agreed the Husband, I’d
get the fire thrower and torch all those trees
and plants then follow with Round-Up.

Well, Dear Readers, let this be known that
I, Anne Lambrecht, being of sound mind and
body, to hereby give, devise and bequeath
my lovely and luscious botanical garden to
all Villagers to enjoy anytime any day, for-
ever and ever.

Amen. O

rThere's never heena hetter’
time to cut the cable!

These offers won't last!
Mention this promo code: POAO1

y #1Satellite
§  ofLavlakeLLC 352-354-8582 ‘j

732 S US Hwy 441, Lady Lake
Your Local Authorized DIRECTV Dealer

L@2013 DIRECTYV, Inc. DIRECTV and the Cyclone Design logo are registered Trademarks of DIRECTV, INC. “

PROFESSIONAL

@EMBROIDERY@

Screen Prlntlng Creative Custom Logos
for Clubs & Businesses

AUDREY ANN ORIGINALS

20+ years in Business
Hats

S Tee Shirts
Polo Shlrts Golf Towels

Please visit our website @ audreyannoriginals.com

Wouldn't you like to control pain and activate

healing without side effects of drugs?

How does LLLT work?

According to Low Level
Laser Therapy by Jan
Turner & Lars Hode (Prima
Books), LLLT:

* Decreases Inflammation
* Activates pain relief

* Accelerates tissue repair
* Improves circulation

* Improves nerve function

Don’t miss your chance to learn about this

Incredible technology!

FREE SEMINAR
Call 352-259-9812
TO PREREGISTER

www.RNMedical.com
Valerie@RNMedical.com

Testimonial: Hello Valerie! The Laser sure has helped my

arthnitis of the spine. Bernie uses it too for arthritis in his

* Increases cellular energy

» Relaxes muscles

knuckles. | am very pleased that we went to your seminar and
bought the LLT. A huge THANK YOU! Jane The Villages Fl
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Seniors Vs. Crime

Fighting
Bait-and-Switch Scams

Leading the Fight Against Scams

Bait-and-switch is a term for a scam
where a business advertises a product or ser-
vice for a low price. When prospective cus-
tomers attempt to buy the product or service,
however, they find out that it is not available.
The business uses this opportunity to try to
sell customers a more expensive product in-
stead.

Bait-and-switch scams are commonly
found in newspaper ads and are also a com-
mon Craigslist scam.

As a consumer, you need to know how to
identify a bait-and-switch scam in order to
protect yourself. A bait-and-switch does not
typically involve selling phony or nonfunc-
tional products. The overpriced products and
services work as advertised. Some customers

Allstate
th
*‘McDonald ¢ )
agency w
WWW.THEMCDONALDAGENCY.COM
Summerfield The Villages
Shops of Stonecrest Palm Ridge Plaza
(352) 347-9201 | | (352)259-3825

Sharon Ward Stephanie Winfrey

may never even realize that they were vic-
tims of a bait-and-switch scam.

One problem is that it's not against the
law to use a come-on to attract buyers, pro-
vided whoever's doing it can prove that they
did have the merchandise in question, that it
was genuinely available, and that they made
the conditions of its sale clear.

Intent to deceive, however, could be re-
garded as fraud.

Some of the warning signs that you may
have run into a bait-and-switch include:

e Too Good To Be True: Before attempt-
ing to buy an advertised product or ser-

ASTHMA?
ALLERGIES?

What are you breathing in your home??
Mold, Mildew, Allergens, Chemicals??

352-272-9196

Quality Air Analysis & 30 Day
Trial of Whole House System

FRE

NASA Certified, Documented Results
EIiminatesBacteria Fungus Mold&Dust

o s...,:x

& @ >
o g ‘-’ U’\)\) C;J
( g m tc‘_‘oi‘\): Wi

DISCOUNT
10% For Villages Residents

vice, ask yourself if the seller can really
afford to sell at that price.

e Fine Print Is Confusing: Advertisements
may contain a lot of small details embed-
ded at the bottom or sides. Always read
the fine print. You might see words like
"limited stocks," "closeout,” "no rain-
checks,” or even "not at all store loca-
tions,” which makes it acceptable within
the law.

e Confusing Pricing Terms: Many bait-and
-switch scams confuse buyers with mis-
leading quotes or payment terms.

(Continued on page 20)
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Large Antique Diamond Specialists

2= 2
HIGHLY SEEKING RARITIES IN ALL VENUES

85257547446 0JR186 657512646

Open 10 am-5 pm Mon-Fri | 10 am-2 pm Sat
On CR 466 in Southern Trace Plaza next to Publix
1.6 miles east of Hwy 301; 8 miles west of Hwy. 441

MOTORCOACH TO TAMPA

SeMINO

TAMPA
Monday-Wednesday
Friday-Saturday

Palm Plaza
Hwy. 27—Leesburg
Pickup 8:00 AM/Return 5:45 PM

RESERVE YOUR TOUR SPACE TODAY!
888-965-9293 or
352-3151 5?1

LAMERS

The Passenger Professionals-

Florida Seller of Travel Ref. No. ST38202 . a —

@ggg,fm JER

L’n;. |
Citizemﬁ

Seasonal Special

33999

Flondo Irrigation
Society -

Insurell
Cerlmeu Irrigation Auditor

MemberoiElondalirriyation'Soeiety

Comp #1085 €:2899

_Y mnnnu
RIGATI(IN LIC.

3398 SW mm Avenue, Bay 101, 0cala

Serving Marion & Surrounding
counties Since 1982 -

(352) 231-57131

» Reset Controller .

+ RdjustSnrays e Rotorsto.Correct
Snrav Pattern.

O comnleteSvswmlnsuecuun

Offer Expires 7/31/13
*Call For Details


http://www.moneycrashers.com/types-common-craigslist-scams/
http://www.moneycrashers.com/types-common-craigslist-scams/
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Seniors Vs. Crime

(Continued from page 19)

e Limited Information About The Seller:
To avoid any potential lawsuits or back-
lash, bait-and-switch scam artists try to
hide their true identities. Advertisements
and websites may not include contact in-
formation about the seller.

e Deals Are Final: Bait-and-switch deals
are typically non-refundable.

e Salesperson Runs Out Of Inventory: Be
wary if a salesperson tells you a product
or service is not available.

Are You
DIABETIC?

Do you have any

INSURANCE?

* Diabetic Shoes with Custom Orthotics
* Custom Fitting IN YOUR HOME!
* No Claim Forms to Fill Out

DON’T DELAY...CALL TODAY!!
YOU MAY QUALIFY FOR THESE Bruce Hancock
AT LITTLE TO NO COST... Certified Pedorthist

ADVANCED  352.445.5575

Villagesicom will donate
802 of Food when you go
online and choose
Family or Animal.

BROWARD FACTORY SERVICE
Sales - Service - Contracts

s Area Residents g
A \N\29%¢183 00" per year ~C%

*For appliances up to 10 years old.
Offer extended through July 31, 2013

No Deductibles ~ Unlimited Service Calls
All Labor Charges ~ All Functional parts

SATISFIED CUSTOMERS

Call us or check our
website for details of the

N_ Villagers Special

ever Pay Another
Expensive Repair il

Licenses: CACO057400 ES0000336 CFC056867

15980 S US Hwy 441 - Summerfield
BrowardFactory.com (352) 307-5100

e Salesperson Pushes A Different Deal:
Be suspicious if the salesperson tries to
promote another product instead. Even if
the item is in stock, there's nothing to le-
gally prevent a retailer from "upselling" -
- trying to persuade you to buy a more
expensive version or model.

This may be acceptable as long as you're
wise to what's going on.

What can you do too avoid being caught
in a bait-and-switch trap? Below are some
of the things you can do.

e Always read the fine print in any ad.

e [f you're told the item is out of stock, ask
for a rain check unless the ad said these
weren't available.

e If someone tries to "upsell" you, realize
what's going on and, unless you really
want the more costly item, don't buy.

e [For expensive items, take a friend who
can add some common sense to any im-
pulse you have to buy.

e Don't agree to open-ended price deals
with contractors. Ensure you know what
your final price will be before they begin.

e When online shopping, look for suspi-
cious signs like inadequate contact infor-
mation. Be especially cautious if the
contact info is missing entirely.

e When discussing alternative deals -- a car
would be a good example -- beware of
vague price talk that focuses on monthly
payments rather than the bottom line.

e If you decide to opt for an alternative
product, check that it's returnable or can-
cellable (when you cool down and realize
you've been caught by a bait-and-switch
trick).

There's no doubt that these days, espe-
cially with Internet shopping, there are some
fabulous deals to be had. However, as a rule
of thumb, the more attractive the initial price,
the more alert you should be to the possibility
of a bait-and-switch

Remember, no one will watch out
for your interests better than YOU.

When in doubt as to what you can to do to
protect your interests, contact your nearest
Seniors Vs Crime office in The Villages for
advice or assistance. Keep in mind that there
Is never a charge for their services.

They can be reached at 352-753-7775 in
the Marion County Sheriffs Office or 352-
689-4600, Extension 4606 in the Sumter
County Sheriffs Office.

Volunteers at both offices are ready, will-
ing and able to assist you. O

e o :
iIC RE/MBX Premier Realty

o We sell LOTS of homes
in The Villages!
Call us today to sell yours!

Villages North Office

13940 N Hwy 441
Bldg 800, Ste 802
The Villages, FL 32159

(352) 753-2029 or
1-888-886-3934

www.thevillageshomes4living.com

Visit us on facebook at
www.facebook.com/thevillagesremax

Each Office Independently Owned & Operated T soumie

Villages South Office

1213 W Miller ST
(Hwy 466A)
Fruitland Park, FL 34731

(352) 460-4633 or
1-888-960-7855

www.findthevillageshomes.com

=
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Lightning Matters

DO YOU NEED LIGHTNING RODS?
By Len Hathaway - Study Group on Lightning

The May 18™ lightning strike that destroyed
a home in Calumet Grove gives rise to the
above question. Only YOU the homeowner
can answer that question. So here are some
practical considerations when making a deci-
sion on installing a lightning protection system
(LPS) commonly called lightning rods.

The concept of today’s LPS were pioneered
by Benjamin Franklin 261 years ago. They are
a well-researched and time tested way to deal
with a Direct Lightning Strike to your home.
You will note that nearly every building at
Sumter Landing has a LPS as do all of the wa-
ter/sewer pumping stations that you may ob-
serve around the golf courses and in many of
the roundabouts.

Here is the good news. Direct Lightning
Strikes to homes do not happen very often.
We had two homes destroyed in 2009, and
none in 2010, 2011, and 2012. In fact, since

ANDO K

RESORT & CARRIAGE MUSEUM

3000 Marion County Road
Lady Lake, FL. 32195

352.750.5500
TheGrandOaks.com

2004 we have only had eight homes destroyed,
and by the way, none had a LPS.

What is Your Lightning Risk Tolerance?

As a homeowner you need to consider your
own Lightning Risk Tolerance sometimes
called the threshold of pain. You could use
some of the same concepts when assessing the
risk in your financial portfolio.

For example, if you have a High Tolerance
for Risk you may not be concerned with light-
ning striking your home. After all, as already
mentioned, we have experienced home destruc-
tion at less than one per year over nearly a dec-
ade. So, the odds are with you and if you
choose to do nothing the money stays in your
pocket. If the worst does happen and you have
transferred your risk through a homeowner’s
insurance policy you will be compensated for
the monetary portion of your loss.

But, now let’s consider the other case —
what if you have a Low Tolerance for Risk —
and want peace of mind? Then you pay out
your hard earned money for a LPS to avoid the
possible destruction of your home, loss of your
furnishings, clothing, photographs, memora-

Diamond Appraisal Services

Lynda Rae, NAJA

Certified Jewelry Appraiser

352-430-2991

Villages Resident

Insurance Appraisals

Verbal Appraisals
Omne Item or

Entire Estate

Bv Appointment Only

bilia, cars, golf carts, living in temporary quar-
ters for up to a year, dealing with contractors
during reconstruction, dealing with an insur-
ance claim, putting your retired life on hold,
and undergoing the stress of the entire ordeal.

Buyer Beware! If you do opt to install a
LPS be advised that this is an unregulated busi-
ness so you need to carefully consider your
choice of installer. For the best results seek
quotes from installers who are “listed” by Un-
derwriters Laboratories and the Lightning Pro-
tection Institute. We have observed three firms
working in The Villages:

A-1 Lightning Protection Services, Inc., 1-
866-465-0620

Advanced Lightning Protection LLC, 352-
237-1833

Triangle Lightning Protection, Inc. 352-483-

7020
(Continued on page 22)

We are a non-smoking post &
the second largest post in the world.
We are looking for new members.
Please stop by & visit with us.

Amvrtran L‘IPgmn 1an 347

699 W Lady
Lake Blvd
Lady Lake, FL

2o FU RNITURE

F urmsﬁtry Beautiful Florida Homes Like Yours Since 198 7

*Living Rooms
*Recliners *Mattresses

*Lamps

*Dining Rooms

*Accessories

*Bedrooms
*Sleeper Sofas

*Home Office

Located in Belleview Square (Behind Regions Bank)

(352) 245-5007

10651 SE US HWY 441 BELLEVIEW, FL 34420

www.kentfurnitureinc.com
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(Continued from page 21)

While we do not recommend any one firm it
is always good practice to get more than one
quote. The above firms do not solicit door-to-
door. They will most likely charge more than
non-listed installers ($1,500 to $3,500+ de-
pending on size of roof including the garage,
and any lanai, or pool cage) but you have some
assurance that the system installed will meet
the national standard on lightning know as Na-
tional Fire Protection Association (NFPA) 780,
Standard for the Installation of Lightning Pro-
tection Systems, 2011 edition.

Coming Soon

In a future Bulletin Lightning Matters col-
umn my colleague, Bob Freeman, will address
the more frequent but less severe Indirect
Lightning Strikes and how to protect your ap-

| ({% corating
\ efl |N/Tm

Crealing Bmubful Roonts Since 1 _96_9

UPTO
130% OFF !

|Select Items*

1

Call for Your In-Home l

Appointment TODAY! !
in The Villages,

CALL 787-4603

*Not valid w/any other discount coupon or promotion.

pliances and electronic equipment against
lightning surges because Lightning Loves
Technology!

Lightning 101

If your club, organization, church, or civic
group would benefit from a free non-
commercial Power Point presentation, Light-
ning Tips for Villagers, that addresses personal
lightning safety, residential considerations,
lightning surges to electronic equipment, and
the susceptibility of corrugated stainless steel
tubing (CSST) gas pipe to lightning, contact
me Len Hathaway at lhatha@aol.com or my
colleague Bob Freeman at stalitl@aol.com. ©

Bill Bryan Kia
9039 S. US Hwy 441 Leesburg, FL
' DPILL |

= =

Sales: 352-321-3093

Service: 888-349-3596
"Where the people

make the difference!

permonth

If it's not DIRECTYV,

it's not even close.

»

Packages starting at

$9Q 99

Sy

DIRECTV. 352-356-8582

AUTHORIZED DEALER

Call Today for our VIP installation.
We only sell the BEST, DirecTV!
Mention Code: POAOI1

#1 Satellite of
Lady Lake LLC
732 S US Hwy 441 /27
Lady Lake FL 32159

Fitness Challenge
Biceps, Legs and Tush!!

By Judi Da Costa, Personal Trainer
exercise2gether@aol.com

Take a seat, get some weights or soup
cans, and you are ready to roll! Keep the
weights in your hands place your hands face
down on the weights which are resting on
your thighs. Now try to stand up like that and
when you are up, add a bicep curl (you do
this by taking your arms to your sides, and
with the weights now in an underhand grip,
bend your elbows and pull the weights up
towards your shoulders). Return the arms
back to the start position, place the weights
and hands back on your thighs, now sit back
down. Do this 10 times, start by one or two
and slowly build up.

No Time, No Gym
No Problem!

Interested in improving your
physical wellbeing but don’t have
time or don’t want to go to a gym?
Then, you need ME! I’ll bring the
gymto you! Call me today to
discuss your fitness goals, needs,
Judi Da Costa priorities, your schedule and then
Certified Personal 1€t’s have some fun

Trainer & Villages ey ercising2gether in your home!

Resident
Cardio » Weights » Yoga ¢ Pilates ¢ Nutrition
Balance ¢ Flexibility  Special Needs such as
M.S. and Parkinson’s ® FREE Consultation

Let’s make 2013 your best year ever!

D Exercise2gether!

y
—

352.874.5525

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues
Most Insurances Accepted

June N. Steinbock, LCSW, CACH
State Licensed & Certified - Village Resident

352:250-5052



http://www.billbryankia.com/dealership/directions.htm
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: Kiley & Sons Plumbing ’
POA D ] SCO u nt Kitty Camp & Resorts The Proper_ty _Owners
Partn e r P rog ram Kilwin’s Chocolate and Ice Cream Assoclation
L. Rae Jewelry Appraisal Services
Thi . inuina benefi Lint Factor, LLC P. O. Box 1657
for POA members. Show your current  Minami Granite Designs Inc.
year POA membership card to the Dis-  MOE'S Southwest Grill Officers
count Partners listed on this page. Visit ~0dd’s & Errands by Paula President Elaine Dreidame  753-5069
. Ollie's Frozen Custard Vice President OPEN

Y‘VWW' p034us.org f‘fr details. Please say Painting & Handyman Services Treasurer Jerry Ferlisi 391-5261

tha_nl_<s to our Dlscount Partners for  panda Express Secretary Carolyn Reichel ~ 205-8199
participating in this program. Plaza Jewelers )
All Things Fine Sparr Building & Farm Supply Directors Ray Banks, Jr. 242-7474
Alpha & Omega Insurance Group The UK Shoppe Ken Copp 751-0086
Andrew's Air Conditioning Tip Top Tree Experts Myron Henry 205-8849
Basile Drywall Repair Tri-County Landscaping Ed Highland 753-3970
BatteryWeb.com Tri-County Tile & Home Improvements Mary Paulsboe ~ 259-7172
Charley Bars By Jack Ultimate Handyman Services Sal Torname 350-2218
Chick-fil-A Vic's Embers Jerry Vicenti 259-9746
Comfort Suites Villages Apparel POA Staff
Cozco Handcrafts Villages Car Wash and Lube Membership  Jerry Vicenti 259-9746
Custom Screens Villagers Home Watch IT Tech Ken Copp 751-0086

Decorating Den in The Villages
Easy-Go Painting & Maintenance
Edible Arrangements

Flags & Flag Poles

Friar Tax Preparation Service
Funtime Piano or Keyboard Lessons
Gold Plating Plus+

Golf Cart and Club Security System
Golf Clubs & Bag Lock.
Grandma’s Crafts & Treasures
Haagen Dazs

Home Power Washing

|. Stern & Co.

Jackson Hewitt Tax Service

Johnny Rockets

Weed Getter Landscaping & Lawn Mainte-
nance
Wholesale Computer Components m

Advertisers: For Ad Rates and
More Information, Please Contact

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com

Bulletin Editor Elaine Dreidame 753-5069
Advertising Richie Hausner  446-4186
Bulletin Layout Jackie Awtry 350-7491
Webmaster John Donahe 750-3093
Hall of Fame Myron Henry 205-8849

POA E-mails  poad4us@hotmail.com
Website WWW.poadus.org

Bulletin Delivery
E-mail: delivery@poadus.org
Phone: Shelley Pfaff 352-325-1540

POA telephone  352-753-5069

Baylee Plaza, Unit 204, Hwy 441
FREE CURRENT MARKET ANALYSIS

352-207-8542

Village Paw Spa o
352-751-5711 Zion®

A Country Club For Pets YA

, SR
Villages Largest N7 ) %
Premier Facility {‘ » "~"'§/

Grooming D P |
Boarding/Daycare G‘.‘)‘ /1’ 7

Private Suites/Infant Beds g -
Stereo and T.V.s o’

40 yrs. Experience

Master Groomer and Vet

LakeWeirRealty.com

For New or Older Homes

Starting from $999
Central Vacuum Systems, LLC

352-391-4842

A Ollie’s Frozen Custard

Ao like Ice Cream-you'll love Ollie’s”

"1
1
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

ol

[ $.50 cent off your order
I with this coupon - expires July 31

I Sign up for Ollie’s E-mail @ OlliesUSA.com |
: Get Discount Coupons sent to you I

e e o e ——— ——— — — ————— —————— — o

Next to First Watch in The Spanish Plaines Center

Open Noon-10pm Daily Phone 259-3568

Members of the

POA Hall of Fame

2004 Russ Day
Eva Hawkins
William Rich, Jr.
Glen Swindler

Jean Tuttle
2005 Sadie Woollard
2006 Charlie Harvey
Carol Kope
Frank Renner
2007 Rose Harvey
Dorothy Hokr
2008 Ray and Lori Micucci
Win Shook
2009 Dorothy Morehouse-Beeney
Vinnie Palmisano
2011 Pete Cacioppo
Betty Cunningham
2012 Joe Gorman
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I’ve learned a lot about
what cancer can do to you.
But I've learned even more

about what it can’t.

Susan Weiss beat breast and uterine cancer with the help of RBOI.

Cancer can't cripple love, shatter hope or conquer the spirit. Those are just a few of
OCALA the things Susan learned through her battle with not one, but two types of cancer. At
nmeer ripce | times, she was so fatigued that she lost interest in the hobbies she loves, but she never
e lost faith. Working with her team of specialists, Susan got the advanced treatment and

.............................................................. emotional support she needed. She's now strong enough to offer that same support to

others with cancer, showing them exactly what cancer cannot do. We helped Susan

write her success story. Let us help write yours.

Ve
‘ ROBERT
% U«.)’I BOISSONEAULT
ONCOLOGY
INSTITUTE

Visit RBOl.com or call 352.259.2200
to schedule a consultation. Be a Success Story.

THE VILLAGES




