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Pros & Cons of The Villages

“Health System”

Dr. Norman Anderson

Dr. Norman Anderson, CEO of the Robert
Boissoneault Oncology Institute, was the fea-
tured speaker at the April POA Meeting. He
was asked to provide us with what he, as a
physician outside the “System”, saw as its
pros and cons. All of our seats and standing
room were filled 10 minutes before the meet-
ing and thus we had to turn many residents
away — but, with a promise that we would
fully cover Dr. Anderson’s remarks in the
POA June Bulletin. Here are his prepared
remarks, almost in its entirety, for your re-
view. (We had to eliminate some of his con-
tent due to Bulletin space restraints.)

“Prior to giving a lecture, physicians are
now encouraged to acknowledge any vested
interests which could be perceived as a con-
flict. With this in mind, and for those of you
who may not be aware, [ am not a part of the
establishment, and I do not hold favored na-
tion status. Please don't interpret this as nega-
tive. Rather, I'm attempting to emphasize that
my comments come only from myself.

“I see this talk as one page in your expand-
ing reference book, biased by my own medi-
cal background and experience, dealing with
third party payers for the past 30 years. I hope
to provide a different perspective...most as-
suredly, another opinion. The universal con-

cepts and specific details we'll look at can
be applied when you evaluate ANY health
care package since this information is not
plan specific: consider it a check list. On
that note, there are many points in the present
plan I am not aware of. Therefore, I cannot
provide administrative or legal review. What
you personally seek...in and for...your health
coverage may vary tremendously from what
the person sitting next to you seeks.

“If one were to purchase a car, you would
want to know those essential components that
make it a viable vehicle. Substituting a less
than optimal engine for nice dealer add-ons

Tuesday, June 17, 2014

POA GENERAL MEMBERSHIP MEETING

Third Tuesday of the Month — 7:00 P.M.
Laurel Manor Recreation Center

"LIVING IN THE LIGHTNING

CAPITAL OF THE WORLD”
Things You Need To Know For Your Personal Safety|

Presented by Len Hathaway
Study Group On Lightning

Followed by Questions & Answers
Audio and Visual in Overflow Room

Ollie’s Frozen Custard After the Meeting!
All Residents Welcome - Come and Join Us!

may be your choice. But I want that substitu-
tion to be...your choice. Thus, if I provide any
benefit, it would be as quality of care advo-
cate, bringing to light essential elements
worth considering. I intend to rake all compo-
nents "over the coals" equally, including
medical specialists, of which I am a part. By
doing so, T will hopefully furnish objectivity

toward your ultimate decision.
“Let's start by looking at a series of uni-
(Continued on page 2)

AAC & CDD4’s
Rich Lambrecht

Improving

Rich Lambrecht suffered a stroke on April
29" and spent the next eleven days in The Vil-
lages Regional Hospital. He was transferred
to a rehab facility on May 10™ and since that
time has been working diligently with Physi-
cal Therapists and his condition is improving,
which is great news for his family, friends,
and residents of The Villages.

Community Development District4 (CDD4)

For those who may not know Rich Lam-
brecht, he has been on the CDD4 Board of
Supervisors since the first landowners election
that allowed for resident members to be on
CDD4 Board of Supervisors (initially the De-
veloper appointed all members). This is his
third four-year term as an elected member of
that Board of Supervisors.

Because of Rich’s due diligence (in his

first few years as a supervisor he reviewed
(Continued on page 5)




Page 2

The POA Bulletin — Champions of Residents’ Rights Since 1975

June, 2014

“Health Systems”

(Continued from page 1)
versal concepts, and then, we'll look at more
specific details.

“To be realistic, no matter who offers a
plan, you can't get everything imaginable for a
discounted price. The laws of economics just
won't allow that to happen, especially in to-
day's financially constrained medical climate.
That is not to say that excellent medicine
would go lacking, but, for any plan, expecta-
tions must be realistic, and delivered with
common sense.

“In our nation's health care history, we
have never before experienced such a shortage
of primary physicians. The number retiring
either by planned intent or unplanned death is
greater than the number entering practice. And
from that shrinking viable reserve, the number
practicing medicine as hospital physicians, or
"hospitalists" has grown rapidly. (Hospital
Physicians, or Hospitalists, practice an intense
form of medicine, meeting their patient for the
first and possibly only time in the hospital,
relying out of necessity on first impressions.
The hospital physician becomes a participant
of an institution rather than that of a primary
care in medicine. Contact is limited, and sel-
dom continues.) It is this total, but limited,
reserve of primary physicians within which
the delivery of primary care must be provided.

“My statements are meant to put in context
the evolution of present-day medicine, possi-
bly documenting the death of dinosaurs like
myself in our profession. But the "modern ap-
proach to health" ASSUMES that, if hospitali-
zation is required at any point, a primary care
option will be waiting when you are dis-
charged from the hospital. That availability

The POA Bulletin is published monthly by the Prop-
erty Owners’ Association of The Villages, Inc. Articles
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the
writers. Care is taken to ensure that facts reported herein
are true and accurate to the best knowledge of the POA
and are taken from reliable sources.

The POA assumes no liability for any information
published, opinions expressed, or delivery to any person
or location. The POA does not endorse or recommend the
products or services of any advertiser or discount part-
ner. All publication rights are reserved. Publication or
reprinting of any material contained herein is by written
permission only.

of care is what any health plan must offer.
So you see, that diminishing supply of pri-
mary doctors must serve your medical needs,
to include that continuation of care expected
after discharge from a possible hospitalization.

“The role of the non-physician professional
in the delivery of healthcare is an essential
and respected part of the medical team. It is a
means by which quality of care can be pro-
vided on a feasible economic scale. And, in
many cases, they become the emotional rock
for patient comfort and security, as their com-
munication skills compensate for those who
are lacking. When planned, however, as a lu-
crative substitution for, rather than a colleague
with the clinical physician, the end result de-
values all medical professionals. The unique
life doctors see as their patient then becomes
distorted to part of a herd processed through
the system. This is a general statement, and
not directed at any plan...rather, it is but one
factor to be evaluated.

“Good doctors don't come cheaply. Good
doctors are a blend of well trained, knowl-
edgeable professionals who have seen enough
normal healthy patients to tell the difference
between their presentations from those who
are sick. That takes the kind of training that
text books can't teach. Those physicians who
don't have that historical experience can un-
necessarily drive the cost of medicine higher
by ordering tests that add nothing to your
quality of care. And yet, many times these
physicians are viewed as great because they
are demonstrating thoroughness by ordering
an array of tests. The insurance companies
can justifiably look at this type of practice as
financial abuse. That is, over-utilization.

The same principle of over-utilization can

(Continued on page 4)
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents’ Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a “watchdog” or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues.  Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. O

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. o

g
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IRS Update

For those who are interested in reading the
latest publicly available communication be-
tween the VCCDD and the IRS, it can be
found at districtgov.org (click on IRS Update
in left side column). We would suggest that it
might be easiest to read the conclusion pro-
vided at the end of each document.

The second document is the April 30, 2014,
IRS Tax Exempt Bond’s response to the
VCCDD’s May 19, 2013, request for relief
under IRS Code 7508(b) seeking relief from
the retroactive application of the Technical
Advice Memorandum (TAM) 127670-12. The
result of the TAM would render taxable the
interest on some $426 million of bonds issued
by the Center District between November 20,
1993, and June 1, 2004. (We would suggest
you start with this document first.)

As per mutual agreement the VCCDD was
granted the opportunity to rebut the aforesaid
response and this document, dated May 20,
2014, from the District’s attorneys is the first
document.

Both documents will now be forwarded to
the appropriate IRS Associate Chief Counsel
for consideration. m

Happy Father's Day, June 15

Are you earning
enough on

your savings?

Bill Garner, AAMS®

Financial Advisor

10935 SE 177th Place Suite 204
Summerfield, FL 34491
352-307-2114

www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING
Member SIPC

The POA Website — http://www.poa4us.org

THE POA HAS YOUR BACK, DO YOU HAVE OURS?

We still have concerns in The Villages —
the eventual outcome of the ongoing IRS in-
vestigation; the desire for the creation of a resi-
dent elected Amenity Authority Committee for
the Sumter Landing Community Development
District residents, roofing defect issues, to
name a few.

The more members the POA has, the better
able it will be to help manage good results for
residents if there are problems. We are sup-
porting you. We urge you to support us.

We put a Bulletin on almost every driveway
in The Villages every month. We believe it is
important that all residents have all of the in-
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formation about happenings and events in The
Villages as they make decisions on various is-
sues. The POA has no ties or obligations to the
Developer which might compromise the POA
position or its advocacy of Residents’ Rights.
We are making every effort to research the
issues and advise you of any pertinent informa-
tion which may not have been included in the
various Villages media outlets. If you believe
we are providing a service and you read the
Bulletin, we urge you to become a POA mem-
ber. (Membership form and information below
— annual membership year is from January 1
through December 31.) |

MAKE AN _INVESTMENT IN YOUR FUTURE

New D Renewal I:‘

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484

Number of People in Household I:‘

PLEASE PRINT!

NAME(S)(1)

NAME(S)(2)

(SAME LAST NAME)

ADDRESS

(DIFFERENT LAST NAME)

VILLAGE

VILLAGES ID#

CITY/STATE/ZIP CODE

PHONE

EMAIL

I will include a stamped, self-addressed

(We respect your privacy. Your email address is for POA Official use ONLY)

1. MEMBERSHIP NEW/RENEWAL: Please enroll my POA membership for 2014 at
the EVVTEIRETEED ISR NS0 A check payable to POA is enclosed. Memberships are
for Households and run annually from [FWRENRTRINGRININ (check the box that applies)

Please hold my POA Membership

me using the address above.
2. ADDITIONAL DONATION:

Please accept my additional
contribution to the POA
in the following amount: §

Dues Paid Date

envelope with this form and my check.
Please mail my Membership Card to

Card for me to pick up at one of
the monthly POA meetings.

3. TOTAL CHECK
AMOUNT: $

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.

(Office Use Only)
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(Continued from page 2)

certainly apply to specialties, of which [ am a
member: and I see it every day. Extensive
work-ups are performed that do not positively
affect the patient's quality of life, but merely
increase the discovery of unrelated and incon-
sequential irregularities which, in the end,
cause even further evaluation and cost to be
incurred.

Tertiary care institutions (complex or
highly specialist health care which is usually
provided in regional or national centers of ex-
cellence, which are often affiliated with medi-
cal schools and teaching hospitals.) can be
most abusive, requiring redundant duplication
of previously well-performed studies. But by
repeating those tests, in a fee-for-service sys-
tem, revenue to that institution increases.
Academic institutions that financially incen-

BUENAG VIsTA

G R O U P

R E A LTY

Monica Peidl, Broker/Realtor
Villages Resident since 2003

SALES ¢ RENTALS
PROPERTY MANAGEMENT

Our team is ready to help you reach
your real estate goals and we look
forward to earning your trust!
Let’s talk about what we can do for you!

352-551-6027
buenavistarealty@aol.com

“Our office is conveniently located to
The Villages near the intersection of
Routes 466 and 301.”

tivize their staff further encourage this waste,
and in light of such questioned ethics, have
been appropriately criticized. In some cases,
health care plans have terminated a relation-
ship with these tertiary care centers.
“Insurance companies need to turn a profit
in order to stay in business, and that includes
those that offer HMO healthcare plans. That
profit has to come from somewhere. If they
don't offer a quality product, they will have a
difficult time enrolling or maintaining enroll-
ment in their plans, even after enticements.

“Developers are in existence to make
money, hence the name. If a health program is
encouraged to further sales of homes, as part
of a total life style and health package, with-
out also seeking a profit from the health pro-
gram, then residents will clearly and certainly
benefit, and such a novel approach should be
praised. If, however, the health program
merely becomes another vehicle to increase,
by itself, corporate profits, those profits have
to come from somewhere...and that some-
where is taken from the consumer of the
health resource.

“So, we are now looking at a fixed amount
of payment, with which we balance all these
variables as much as possible in favor of the
end product, that is, the patient. Now...let's

look at some specific details to evaluate.

“How much contact with the primary phy-
sician do you garner. To expect contact with
only the physician each and every time, for an
unlimited amount of time, is not only unrealis-
tic, but impossible.

“How much time do you garner from the
non-physician professional. These profession-
als are well-trained, and provide a definite role
in our overall health care. Each important pro-
fessional becomes a component of the deci-
sion process and each should be viewed as
part of the team, not as a substitution.

“Electronic medical records are designed to
accurately capture and document the profes-
sional encounter. But, in reality, they can offer
an opportunity to escalate reimbursement by
increasing the apparent complexity of your
evaluation without you ever having received
that level of sophisticated care. There is a fur-
ther difficulty contained within this extensive
computer generated report. There may be
valuable information related to your health,
but it becomes an arduous task for another
doctor to find that pertinent information
within what is otherwise irrelevant or possibly
not factual. Again, in the interest of time, most
physicians will not weed through the superflu-
ous fluff in order to find the relevant, espe-
cially if the difference between the two is not

(Continued on page 14)

Life at Home is the Key to Independence ™

IF YOU NEED HELP AT HOME, call the EXPERTS in
Home Support Services:

Nursing Care - Medication Reminders
Companion & Personal Care - Meal Preparations
Light Housekeeping - Other Specialized Services

CareMinders

HOME CARE

352-430-2781

716 S. US Hwy 441, Lady Lake
www.careminders.com

Licensed, Insured/Bonded & Security Screened

This CareMinders has been awarded the highest
achievement for quality in the industry, the gold
seal of accreditation from the Joint Commission.
License #299994089

All caregivers have successfully passed an
industry-exclusive background screening process.

Each CareMinders’ Home Care office is independently owned and licensed to operate under the franchise agreement. |
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Lambrecht Improving

(Continued from page 1)

hundreds of prior years’ documents and Board
minutes relating to the actions of the CDD4
Board and the Developer), he uncovered a
number of financial responsibilities that had
been given to CDD4 residents which were
found to be inaccurate. It was determined that
about two thirds of the water retention ponds
located within CDD4 were not to be the finan-
cial responsibility of the residents within
CDD4. Thousands of dollars are being saved
by the residents of District 4 each year due to
these findings.

Even though Rich’s main role as a CDD4
Supervisor is to represent the residents of Dis-
trict 4, he has been and continues to be a
spokesman for residents rights throughout The
Villages. Many times residents from outside
of District 4 will come to him for assistance
since they know that he will research their is-
sue and support it if it benefits the residents as
a whole. His ability to discern between issues
that benefit a select group of individuals ver-
sus ones that benefit a majority of residents is
one of his many strong points. His broad base
of knowledge has also made him the “go to
guy” when other districts encounter an un-
usual situation.

Amenity Authority Committee (AAC)

Rich was elected by the CDD4 Residents
to be their representative to the AAC, a body
created as a result of the 2008 class action
lawsuit of which Rich was one of the class
action representatives. The AAC now over-
sees the expenditure of amenity funds for resi-
dents north of CR466.

Over the years, even before the creation of
the AAC, Rich has been an outspoken advo-
cate for the residents of the “historic” portion
of The Villages on many issues such as the
renovation of the Paradise and Southside Rec-
reation Centers. Likewise, he has taken up
causes that have affected broad based groups
of residents. One such example was his strong
support for the AAC funding of the recon-
struction of the Multi Modal Paths north of
CR466.

Fiscal responsibility and protection of resi-

dent amenity fees are also on his radar. He
strives to make the best recreational opportu-
nities available for the majority of residents at
the most reasonable cost. At times he has been
the only one raising serious concern about ap-
propriate fiscal restraint. For example, Rich
was the only one to oppose the recent ‘hasty’
purchase of the gutted out El Santiago build-
ing from the Developer.

Two recent quotes that appeared in the
May 6 issue of the Villages-News.com are
representative of how much Village residents
recognize and appreciate Rich Lambrecht’s
efforts on their behalf. Specifically, Marsha
Shearer wrote “Rich Lambrecht is a remark-
able man; those who have sought his insight
and support have found a uniquely attentive
and interested person eager to help obtain the
right and just outcome. He’s a problem solver
and the perfect intermediary to deal with the
rights of residents and the interests of the De-
veloper. He is truly the indispensable man.”
Elena Tellez stated that “We know of no Vil-
lager who works harder in his government po-
sitions to better our community.”

According to District Manager Janet Tutt,
Rich Lambrecht’s illness will not affect his
status as an elected member of the AAC or
CDD4. She said, “Everything stays put with

the belief the he will return, just like Don De-
akin, who was out for months for a respiratory
illness.” Elaine Dreidame, POA President and
personal friend of Rich who has been visiting
him regularly said, “Rich’s condition is im-
proving a little bit every day. He is staying up
with what is happening in both the AAC and
CDD4 meetings by listening to the audios of
their meetings. When he returns ‘HE
WON’T HAVE MISSED A BEAT’.”

The POA joins so many others in Wishing
Rich a speedy and complete recovery.

GOT MOLD

IS YOUR HOME MAKING YOU SICK?
DOES YOUR HOME SMELL MUSTY?

TOXIC MOLD TESTING

352-840-3043

FLORIDA MOLD TESTING
SINCE 1991

State License # MRSA 463

Our New Lasers are Making Patients Smile!

We are proud to be one of only a few
dental offices that can offer this
kind of patient-friendly laser treatment.
With our new lasers we can treat cavities quickly,
often with no shots, numbness or whine of a drill.
With the same lasers we can treat gum disease
and perform many other procedures with no
pain. Give us a call to schedule an evaluation.
We'd love to make you smile.

NEW PATIENT {
SPECIAL |

- Complete Exam moiso) |
- Digital Xrays wozo |

- Cleaning momo 1
-Oral Cancer Screening i
with ldentaﬁ 3000 !
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]

William Greider, DMD, MAGD, PA
General Dentist

17820 SE 109th Ave., Ste. 101
Summerfield, FL 34491

VILLAGES

LASER
DENTISTRY

Tel. 352-307-1753 « Fax 352-307-1741

The patient, and any other person responsible for payment, has the right to refuse to pay, cancel
payment or be reimbursed for any other service, examination or treatment which is performed as
a result of and within 72 hours of responding to the advertisement for the free, discounted fee or

reduced fee service, examination or treatment.
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AAC Meeting
Summary
May 7, 2014

Audience Comments:

Several residents who participate in bil-
liards activities addressed the AAC re-
garding table standards as well as lighting,
balls and maintenance and requested that
sub-committees for the various activities
be formed by the AAC. Ms. Tutt ex-
plained that if the AAC did it for one ac-
tivity they would end up having to do it
for many and due to Sunshine Laws, each
sub-committee meeting would have to be
advertised and minutes taken, etc. which
would be very time consuming for staff as
well as expensive. It was pointed out that
the ‘clubs’ could have their own ‘sub-
committee’ to review their concerns and
could speak to John Rohan about them as
well as contact individual members of the
AAC, at which time they would have more
than the three minutes allowed for audi-
ence comments to fully discuss their needs
with AAC members before they ap-

proached the AAC with their requests.
The AAC requested that the Recreation
Department communicate with the resi-
dent groups.

A resident, on behalf of eighteen plus
dance groups in the community, advised
that it is appropriate for dance studios to
have full length mirrors along one wall.
She suggested that portable Mylar mirrors
could be purchased for use at the room
currently used by dance groups at Saddle-
brook. She noted that the billiards players
had pool tables, etc., and that it would be
appropriate for the AAC to provide the
dancers with the equipment they believed
to be necessary for their activity. The
AAC agreed to put the topic on the agenda
for the upcoming Budget Committee
meeting.

Old Business Topics Included:

The AAC approved the final floor and site
plans for the demolition and reconstruc-
tion of the Tierra Del Sol Recreation Cen-
ter and authorized staff to move forward.
(Estimated cost - $1.95 million; Plans will
not affect restaurant operations at the ad-
joining Tierra del Sol Country Club.)

The AAC approved the final floor and site
plans for the demolition and reconstruc-

tion of the El Santiago Recreation Center
and authorized staff to move forward. The
El Santiago facility will also include an
arts and crafts room, a covered patio with
the potential for a cafe (contingent upon
finding a concessionaire), and an optional
open patio. (Estimated cost - $2.15 mil-
lion.) The next step for both centers is for
the architect to prepare construction bids
to find a builder. (Both centers call for a
large meeting room of about 2,100 square
feet with dividers, preset card room and
warming kitchen.)
The AAC approved modifications to the
Paradise Park “B” plan which includes
flexi-paved walking trails and a concrete
sidewalk, an open area in the middle, nine
pieces of exercise equipment, a pitch and
putt golfing area, 12 park benches and 5
picnic tables, landscaping, golf cart park-
ing areas and fencing to enclose and se-
cure the park. (Cost estimates will be pre-
sented at the next meeting.) The AAC
also requested Staff to review the pedes-
trian crosswalk near Wales Plaza to iden-
tify if improvements can be made.
The AAC tabled a discussion of an interlo-
cal agreement with CDD4 to fund multi-
(Continued on page 7)
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Presented By: Main Street Leasing
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AAC Summary

(Continued from page 6)
modal path striping at the request of Rich
Lambrecht, who is recuperating from a
stroke and could not attend the meeting.

Capital Project Update:

e Chula Vista — estimated cost with change
orders is $554,177.

e Silver Lake — estimated cost with change
orders is $549,162.

e Lindsey Lane Golf Maintenance Building
— demolition has been completed and the
foundation is poured.

e Knudsen Score Booth — project has been
completed.

e Gate Connectivity — cameras have been
ordered with a cost savings of an esti-
mated $83,000.

District Counsel Reports:

e Legal counsel advised the AAC that the
CDD3 Board had asked that legal docu-
ments regarding the ownership and main-
tenance responsibilities of the Hawkes
Bay/Saddlebrook retention areas be re-
viewed as there was concern that one or
more of the documents may not have been
properly executed, and that the mainte-

nance of those retention areas may be the

respons1b111ty of the VCCDD/AAC and

4TH ANNUAL LEESBURG CORNFEST
JUNE 7TH

FooD TRUCK-N-FLICK NIGHT
JUNE 14TH

LEESBURG SATURDAY MORNING MARKET
EVERY SATURDAY MORNING BAM-1PM

e \

#cEsBarg
T PIHN!RSHI' T

not CDD3. It was agreed that AAC mem-
bers would take the next several weeks to
study the matter and that the issue would
be put on the June agenda for further dis-
cussion. Thereafter, it may be possible for
the AAC and CDD3 Boards or the Chairs of
each to meet and try to arrive at a solution.

Supervisor Comments:

e Chairman Wilcox provided an overview
from the recent Investment Advisory Com-
mittee meeting along with the draft invest-
ment policy. Staff will review dates for a
joint workshop between all the Districts
and provide an update to the Committee.
Please go to the districtgov.org website for

the Official Minutes, Agendas and Meeting

Schedule.

Next AAC Meeting —Wednesday, June

11, 9:00 A.M., at the Savannah Center. a

THE FINE ART OF PAINTLESS I

DENT REPAIR |

It doesn’t matter how your car got |
dented, Jim Miller can probably
make it look like new again.

|
352-455-6699 |
[
[

Dings

Dings  Dings

and more
Dings

We come to you!
20 Years Experience * Reasonable Prices
Licensed #MV63186 and Insured

i,umu mu‘ W

Saturday, June7¢h
10:00m = 1:00m

FOR MORE |NFORMATION ON THESE EVENTS AND OTHERS
WWW.LEESBURGPARTNERSHIP.COM
OR WWW. LEESBURGEVENTS COM

== pA‘rea u‘.‘_fl"..g

Prospective Amenity
Authority Committee
(AAC) Candidates

The AAC will be holding landowner elec-
tions on Tuesday November 4, 2014, for AAC
representation from Lady Lake/Lake County,
CDD1 and CDD2. Residents of these respec-
tive areas wishing to run must complete the
Official Candidate Statement of Eligibility
form, have it notarized and return it to the
District Clerk’s office during the qualifying
period which begins Monday June 9, 2014,
and ends on Friday June 20, 2014, at 5:00
P.M. The form is available at the District of-
fices, Recreation Centers and at the District
website. i

Larger Golf Holes
Trials - Update

The Villages Golf Division posted the fol-
lowing update on their website, golfthevil-
lages.com:

“We appreciate all the feedback regarding
the upcoming trial of six inch golf holes.
Based on that feedback, we are altering the
trial. Rather than have both holes available,
we have selected 4 days in the month of June,
where we will offer only the 6 inch hole, on
one course for that day only. Tee times for
these courses will be made up to 7 days in ad-
vance by calling the tee time office (750-
4558). Consequently, only those that wish to
try this new concept will be exposed to them.
We again want to assure everyone the intent is
not to replace the regulation hole, simply to
offer a fun and unique option to our golf pro-
gram. After the trial, we will evaluate its suc-
cess and determine if and how this can be im-
plemented into our golf program.

“Here is the schedule:

Monday, June 2" — El Santiago

Thursday, June 12" — Turtle Mound

Friday, June 20™ — Turtle Mound

Thursday, June 26™ — El Santiago” ]
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April Forum
Questions &Answers

1. I am concerned that The Villages is get-
ting really crowded. We are already using all
of the amenities to the max. Are there too
many people? A) We need to remember that
we are in the very high season so it is normal
that we would be maxed out at all of our fa-
cilities. The other thing to remember is that
we have so many people — the last 20,000 or
so — that have moved in here and have only
been here for a few years. After awhile most
residents realize that you don’t have to play
golf everyday, you don’t have to play pickle-
ball every day — so over time, as residents get
acclimated to the fact that you don’t have to

Top Expert Agent
since 2001

Expert with
Buyers & Sellers

Black Tie
Real Est:ﬂe

B ‘3:_-,!

Mark Dyer ¥

LICENSED REAL ESTATE BROKER

over $150
million sold

BlackTieGuy.com
352.751.7888
The Villages

be ‘on the run doing something’ all of the
time, I think this will help ease the pressure on
the facilities, even in the winter season.

2.1 live in Sunset Pointe and the interior
roads are disintegrating and they have become
dangerous for bicycles and scooters. Who is
responsible for maintenance? A) All of the
interior roads, with the exception of villa roads,
are maintained by the County, so you would
need to take that concern to the Sumter
County Commission.

3. Seems like there has been about four
months now since we have heard anything
about the IRS. Is there anything new on that?
A) Not a thing. (See page 3 for update.)

4.1 live on a golf course and I find that
when the golf course is not monitored (before
and after hours), there are people walking
their dogs and strolling along the paths. Is it
allowed and if not, how do we control that?
A) We asked Janet Tutt how this can be con-
trolled on both the executive and champion-
ship courses and she responded as follows:
“Community Watch will respond to anyone
walking (who is not playing golf) on any golf
course at any time. We consider this a safety
concern for the people walking if it’s at a time
when golf is being played. We consider it a
security issue in the evenings or early morning

#“When you hire my law firm...

hours as someone walking behind a home can
be a “suspicious person” type call. We re-
spond to executive courses as they are district
property. We also respond to the champion-
ship courses because we are responding to the
complaint of the resident that someone is be-
hind their property. The Community Watch
patrol driver will usually respond to the ad-
dress of the complainant and then walk behind
the home to determine where the walkers
are. We may drive on the cart path if the cir-
cumstances warrant it. We may even call law
enforcement if we know the location of the
people walking and are suspicious of their ac-
tivities. The casual strollers usually respond
they were not aware they should not be on the
golf course and they leave.”

5. This is my first meeting and I find it
very interesting. I have a villa wall, but one of
my backyard neighbors has neon blue lights
inside of his lanai all around the perimeter and
keeps them on from sunset to sunrise. It illu-
minates into two bedroom windows. Is there
anything that can be done? A) We would sug-
gest that you call Community Standards at
751-3912. The deed restrictions vary and they
can review the deed restrictions for your villa
area and determine if this is a violation and if
so, they will follow up on it. mi

THE LAW OFFICES OF

RAMSEY SMATHERS P.A.

you hire me.”

Auto Accidents
Golf Cart Accidents
Motorcycle Accidents

Free Consulation

Pedestrian Accidents
Slip and Falls
Wrongful Death

(352)391-1545 | ramseysmathers.com
1950 Laurel Manor Drive, Suite 120 The Villages
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E-Z-GO
Golf Cart Recall

We received an email from a very caring
POA member (thank you Charlotte Rupakus)
who subscribes to the US Consumers Safety
Commission website and was sent an alert
about a recall of E-Z-GO Golf Carts. This re-
call referred to a steering wheel nut that may
not have been tightened sufficiently, reducing
the driver’s steering control. We tried to in-
vestigate this with E-Z-GO directly and have
had no response. We also contacted an E-Z-
GO dealer in The Villages, who informed us
that they were not aware of any recall.

After checking, we found that the US Con-
sumer Product Safety Commission, Office of
Communications, 4330 East West Highway,
Bethesda, MD 20814, is an independent
agency of the United States government, cre-
ated in 1972, through the Consumer Product
Safety Act. The agency’s sole purpose is to
report product recalls.

You can check for yourselves. Log on to
www.USPC.gov and click on “Recalls” to
check on the latest recalls. You will find the E
-Z-GO recall (along with other golf cart
manufacturers and other products) listed there.
This specific recall date is April 22, 2014, and
the recall number is 14-153. The exact models
and years will be listed on the site. The prod-
uct was sold through E-Z-GO, Cushman and
Bad Boy Buggies dealers nationwide from
August 2012, through February 2013, and
priced between $6,650 and $10,650.

Please check the site to be sure that your
make and model year are being recalled be-
fore calling or going to the dealer for the re-
pair. This recall does NOT involve ALL E-Z-
GO Carts. You should be able to take your
cart to the dealer (we recommend that you
take a copy of the recall with you) and have
the problem fixed without cost.

Check out the site www.cpsc.gov. You will
be amazed at the number of products that are
being recalled by manufacturers every day
with the only notification, if there is one, be-
ing a spot on the news or an article in the

newspaper. You may, and probably do, have
some of these products in your homes and
may not be aware of any problem until there is
one. i

.’" 2009-2012 "!
.VAMAHA GAS OARS

. HIGH SPEED - ALL COLORS -LOADED *I'IHWARRIH'IY
B A o

|
i i it

[E BE S B LAE DS

| > i s BUS

) :Ig i l Ii::
Sales . Semce Rentals Call 352-633-8480
Located in Santa Fe Crossing Plaza
1/2 Mile East of Morse Blvd. on 466 ’
1 Mile NE of Lake Sumter Landing

8590 E CR 466 = The Villages, FL 32162
www.villagediscountgolfcar.com ’

I

Records Sold!

Sunday June 22nd
Tickets are $35 for General Admission $45 for VIP.

Upcoming Events in the Mount Dora Community Building Theater!

Tickets and more info at www.MountDoraEvents.com

R S N T S S N N N N N T T O N T T N I T N T S R R T

*BJ Thomas LIVE!

5 Time Grammy Award Winner with over 70 Million

*Rich Derringer LIVE!
An intimate evening with a Rock ~n ~ Roll legend!
s Sunday July 12th 7:00PM. Tickets $25 in advance,
g $30 at the door, VIP $35, Green Room meet ~n ~ Greet $75.

]
*Remembermg Red
A Tribute to Red Skelton

Sold out in 400 Las Vegas Shows!
Saturday July 19th 7:00PM Tickets $15 in advance
$20 at the door and VIP $25

For tickets go to:
www.MountDoraEvents.com
Or by calling 352-383-2165
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LETTERS

Letter to the Editor:

Is Your Golf Cart
Warranty Valid?

In August 2012, I purchased a 2012.5 Ya-
maha Golf Car from a Yamaha authorized
dealer outside of The Villages. Shortly after
receiving the cart, I noticed a sudden skip or
slip when pressing the throttle pedal and start-
ing the cart when the cart had two persons on
board and two sets of golf clubs. I made note
of this to the dealer and they came and re-
placed the clutch belt. This corrected the prob-
lem for a while, but the problem started again.
I again notified the dealer, and they came once
again, and said they installed a "heavy
duty belt". This corrected the problem for a
while, but once again, the cart developed the
same slip or skip. The dealer later came to my
home and said they installed a different belt.
The cart continues to have this problem 20
months after purchasing.

I called the owner of this dealership several
times. He is now saying that there is no solu-
tion to solve this issue except to replace the
entire clutch with one that was used by Ya-
maha prior to 2012. The cost to me would be
$225 plus sales tax. In principle, I did not feel

this was acceptable so I called the Yamaha
Customer Service in GA. They informed me
that, even though this dealer is an authorized
Yamaha dealer, the warranty is void since
the dealer installed a high speed gear and lar-
ger tires on the cart after they received it and
before selling it to me. None of this was ex-
plained to me by the dealer prior to purchase
and I was under the impression that I pur-
chased a brand new cart from Yamaha.

Also, the dealer furnished a Yamaha Cer-
tificate of Origin and Yamaha operating book-
let and all the letter heads on the paper-
work were Yamaha. I asked the Yamaha cus-
tomer service person why they allowed
this when they knew that their carts were be-
ing modified by an official Yamaha dealer and
no mention was being made to the consumer
that the warranty was voided on performance
enhancements. They could not or would not
answer that question.

It should be very apparent that at least 90%
of the newer Yamaha and other brand name
carts sold in this area are modified to go 20
miles per hour or more. They do this by in-
stalling the high speed gear in the rear end and
larger tires. Yamaha says they manufacture
their carts to go 15 miles per hour and if they
are modified to go faster, then the warranty for
the performance enhancement is voided. I feel

FREE CONSULTATION
(352) 205-7599

Tim Babiarz, Attorney

LAW FlRM

BABIARZ
.

this is misleading the consumer and something
should be changed to notify the buyer that
there really is only a limited Yamaha warranty
in effect at purchase. I feel that this dealer has
not accepted it’s responsibility to repair my
cart under warranty and I intend to take further
action with the Florida Office of Consumer
Affairs and possibly other action if something
is not done. Lonnie Morris

Editor’s Note: We have received other in-
quiries about this issue and have decided to
take this issue on — IF it is a real problem for
many of the residents. Cliff Wiener, a member
of the POA Board of Directors, has agreed to
be the point person on this issue. So, if you
have had a problem with your golf cart
(electric or gas) that was still under war-
ranty and the warranty was not honored,
we would like to hear about it.

We would like the details, make and year
of the cart, name of the dealer, important info
as to the problem and why the dealer said the
warranty was not honored. Please include your

(Continued on page 11)

: e " ;r;,"" - .
Exactly What You Need'

Pamper your Body to Release Stress and Tension
Relax and Rejuvenate with a Therapeutic Massage

BOOK A
MASSAGE
TODAY!

Cleo Schwartz ¢ 352-702-1679

Villages Resident ¢ FL LIC MA74692

GOLF CART CASES
MOTOR VEHICLE
INCIDENTS
INJURY & DEATH CASES
INSURANCE CLAIMS
HOSPITAL & HOME VISITS

OAKLAND HILLS
PROFESSIONAL CENTER
13940 US HWY 441, STE 205,
THE VILLAGES
www.babiarzlawfirm.com
www.golfcartsafety.com

(1 BUY GOLF CARTS'
Pay Cash

Will Pick Up When
You Call or Arrange a
Convenient Time

Baker’s

@a“(352) 303-5100

LGolf Carts
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Letter to the Editor, cont:

Valid Warranty?

(Continued from page 10)

name and phone number so that we might get
in touch with you. Email your information to
CIliff Wiener at cliff.wiener@aol.com. o

Letter to the Editor:

Are Your Seat Belts
Properly Installed?

The first thing I did when I moved here
was to purchase a golf cart. The second thing I
did was install seat belts! In my opinion, using
a golf cart in The Villages without seat belts is
taking an unnecessary risk. My purpose in
writing this letter to the editor is to warn other
Villagers: Seat belts installed incorrectly are
worse than no seat belts at all!

My work experience as an engineer in-
cludes 31 years as a civil servant with the US
Navy and NASA. I have a Masters in Me-
chanical Engineering, specializing in Analyti-
cal and Applied Dynamics. Recently I pur-

chased a new golf cart. While shopping for the
cart, I visited a store near Ocala. 1 was
shocked to learn that the store mounts seat
belts on the seat bottom.

The seat bottom is mounted on the golf cart
by clips on the front of the seat in order to ro-
tate upward to access the engine compart-
ment. In a collision the seat bottom will rotate
upward and forward and probably separate
from the golf cart, providing no or minimal
protection for the occupants.

In my opinion, anyone that has a golf cart
with seat belts mounted this way should return
to the individual or dealer that mounted them
incorrectly and require them to mount them
correctly and if they refuse, then demand their
money back. They should also not use the
belts.

If ejected from the cart, in my opinion, you
would be better off alone than being ejected
with the seat bottom strapped around you.

Lewis Jarvis
Editor’s Note: Thank you for sharing this in-
formation with our readers. ]

Letter to the Editor:

Sinkhole Insurance —
Funding Alternatives

We have received numerous letters on this
issue, one which suggested the use of an amen-
ity fee ‘assessment’ and many which suggested
a voluntary Villages sinkhole insurance fund:

Amenity fees — Has The Villages been
asked to consider carrying a policy covering
all Villagers and adding the cost to our
monthly amenity fees? It should be cheaper
than individually. Vincent Pizzo

Editor’s Note: No, and it would be impos-
sible to do that at this point due to the contrac-
tural nature of the amenity fee you pay and
what it can be used for.

Self-insured Villages Sinkhole Insurance
Fund - By now it should be obvious to all that
sinkholes do occur in The Villages. The most
recent ones reported were in The Villages of

(Continued on page 12)

Before you list your home in The Villages, order this
FREE REPORT that reveals 11 tips to give you the
competitive edge when selling your home.

—

The Villages North Office
thevillageshomes4living.com

n facebook.com/thevillagesremax

Don’t make the mistake of listing your home before you read this FREE REPORT!

For recorded message and to order your free report call

1-800-300-1977 ext 201

#'i@

RW&(“PEemier Realty

Each Office Independently Owned & Operated

findthevillageshomes.com

i—

The Villages South Office

REALTOR" "'ls
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Sinkhole Insurance

(Continued from page 11)
Buttonwood and Mallory. Fortunately though,
sinkholes in The Villages are not a daily oc-
currence. Nevertheless, if one occurs on your
property, the financial and emotional impact
can be considerable. This has only been exac-
erbated by a recent change in Florida law that
allowed insurance companies to eliminate
sinkhole coverage (except for "catastrophic
loss") for most homes. For those fortunate
enough to have sinkhole coverage, the usual
deductible was changed to 10% of the home's
insured value. A considerable sum indeed.
But, sinkhole coverage for Village homes
is possible if The Villages creates a self-
funded entity to repair bona fide sink hole
damage. The Villages contains over fifty
thousand homes, as of this date. If each home-
owner voluntarily contributed $50 per year
(estimate) for this fund, over $2.5 million will
be available, each and every year, to address
sinkhole damage. What Villages home owner
would not contribute to this fund? If this
sounds reasonable to you, contact The Vil-
lages, your local CDD representative, and the
POA and VHA to start the process to create a
sinkhole coverage fund. Gary Heller
Editor’s Note: We are aware that there are
several small groups of residents attempting to
develop and propose such a funding mecha-
nism. Several have asked if the POA would
take on this project, but it is our opinion that
the intricacies of what would have to be ad-
dressed could only be created by the Devel-
oper, who has the personnel who could actu-
ally create such a fund and get the full support
of the residents. However, we do intend to
continue studying the issue and will keep you
informed of our findings. a

Letter to the Editor:
Owens Corning Letters

We have received close to 100 inquiries re-
garding the 2007-2009 OC defective shingles
problem. Note: We have inquired of the De-
veloper regarding his negotiations with OC,
which we were led to believe would be com-
pleted by early April, but have not received

any additional information. The most com-
mon inquiries and our responses are as fol-
lows:

My roof in the Village of Amelia (2196
Balsa Ct.) was inspected while I was not
home (my neighbor saw it) about 3 months
ago. While some neighbors of mine have re-
ceived correspondence and/or their roofs have
been repaired or replaced, I have not heard
from them on the condition of my roof.
Please help me on how to deal with this be-
fore it is too late. Thank you on your coopera-
tion on this matter. Corazon Salazar

Response - Our suggestion would be to
contact OC at 1-800-ROOFING and ask if
they could provide you with the status of the
inspection which was done on your home
several months ago. If they do not have a
claim number for your property we would
suggest you go ahead and file a claim so that
you are on record - you will be given a claim
number.

I have been waiting for a year for our roof
to be inspected. Originally I was told that
Sacks Roofing was to inspect our roof and
send a sample to OC. Sacks later told me that
OC changed their procedure and OC would
have to do the inspections. I called OC many
times as our street and others were already

reroofed. My calls to OC resulted in me being
told that they would still be inspecting our
roof. We do have a claim number. Thank you
for your concern. Gary Riccelli
Response. Thank you for the info. It is
our understanding that there are still many,
many roofs that have not yet been inspected.

Two years ago we contacted Owens Corn-
ing asking for a roof inspection. We were told
at that time we would need to send photos and
sample shingles. Because we could not ascer-
tain that there actually was anything wrong
with our roof we did not proceed and we
heard nothing more from OC.

Approximately 2 months ago we received a
letter from Owens Corning saying that they
had inspected our roof and they would be in
touch with us in approximately 2 weeks. We
did not know they had inspected our roof and
we do not know whether this inspection was
related to our earlier contact with them.
Two weeks following their initial letter we
received another letter from OC indicating
they were authorizing 36 squares of shingles
and $4,522 to pay for the labor to replace our
roof in return for our release of OC from any
and all claims regarding our roof. We were
responsible for contacting a roofing installer

(Continued on page 14)
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Owens Corning Letters

(Continued from page 12)

to do the work. We subsequently arranged
with a roofing contractor to do the work and
the work has been completed.

Bottom line is we have a new roof at no
cost for either material or labor! We don't
know what role, if any, The Villages had in
resolving this issue. Dennis Gralinski

Response - Congratulations. The fact that
you received a somewhat ‘unsolicited’ inspec-
tion and a new roof should give other resi-

MEET
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TEAM

Exceptional Team!

Kris Dileva

Carol Julianelli | Exceptional Service!
Broker Associate/Realtor Realtor
(Formerly with Sister Act) 352-272-8394
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Cjulianellia tomgrizzard.com
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Basket Rock Flat ~ Pine Bark & Straw

13665 SE Hwy 441

Summerfield, FL. 34491

dents hope that they may be next on the list.

My home has Oakridge shingles. Virtually
all of my neighbors have had new roofs in-
stalled. No word from OC. J. Markiewicz

Response - Contact home warranty at 753-
6222 and ask if your property is on
the potential defective shingles list. If it is,
contact Owens Corning at 1-800-ROOFING
and file a claim. Be sure and ask for a claim
number.

I am one of the residents that had a new
roof installed a few days after the tornado. I
happen to be at a friends house yesterday and
he informed me that they have been having
problems with the roofs that I was not aware
of. He suggested I write you and let you know
I was one of the residents with a new roof.

Where do I go from here, will someone
come and inspect the roof and let me know if
there is a problem with it. Thank you so much
for your help. Janet M. Fiorletta

Response - Contact the roofer who put on
your replacement roof and ask if the shingles
are the OC Oakridge shingles. If they are, then
Call Owens Corning and file a claim (1-800-
ROOFING) as you would not be on the list
provided to OC by Home Warranty since the

roof was not put on by the Developer. This
way you will have a timely filed claim - Be
sure to get a claim number. o

“Health Systems”

(Continued from page 4)

obvious. The system that was designed to ex-
pedite and improve communication has be-
come its own greatest obstacle. Communica-
tion actually lessens in the process. This may
very well be one reason why, in the hospital
setting nationally, communication between
the emergency room physician and the admit-
ting hospital physician, or hospitalist, is the
poorest communication in all of medicine.
And yet they practice within the same build-
ing.

“The solution is not to continue to slash
reimbursements, but rather to pay for services
at the appropriate level that they are rendered.
Gaming the system will cause it to go dry,
and then changes occur which none of us find
acceptable. Ferreting out the actual value in
your patient/physician team is part of what I
am asking you to do for the benefit of your
own health.

“I find this type of documentation better
described by the phrase Computerized Re-

(Continued on page 15)

One Package Policy for your Home & Auto

Simplify and save with one policy and one payment.

e Discount when switching both home and

auto insurance from the same prior insurer
e AMA members save up to an additional 7%
 Nonmembers welcome

Get a | AAA at The Villages
955 Bichara Blvd.

quote | 5: 7539500

today! | aan com/LadyLake

AAA Insurance products are underwritten by Auto Club Insurance Company of Florida
(ACICF). Applies to site-built homes only, and availability is subject to meeting underwriting
criteria. *As of October 2012, ACICF customers saved an average of $975 annually. This
average was developed using data that reported dollar differences between customers’ prior
carriers and ACICF. **Discount applies to select auto coverages only and is based on number
of years as a AAA member. BR33-0010LC 12/12

P«verage saumgs

Q75




Page 15

The POA Website — http://www.poa4us.org

“Health Systems”

(Continued from page 14)

cords for Altered Profit. My comments again
are meant to be applied universally, and are not
plan specific.

“Are specialists chosen for a health care plan
because they are excellent physicians who do not
over utilize the system for their own financial
gain? Or have they been given a discounted con-
tract as an exclusive provider? Is this enticement
offered in order to increase profits for investors?
If an HMO restricts access to a particular physi-
cian, you must determine how that possible
elimination of a specific doctor affects your
quality of care. So restrictions can be not only a
quality of care issue, but also a financial con-
straint...or both.

“Has that ‘choice’ been made on your behalf
for quality of care, or is it driven on the eco-
nomic principle of quantity of care? The diffi-
culty for any specialty is that if reimbursement
to the specialist is reduced beyond a certain
point, then essential components are sacrificed.
The foremost component diminished is that of
time you spend once you see the specialist. That
time costs money. For the number cruncher,
eliminating that time will result in a financial
savings. But does it really? If the history is not
allowed time to be explained by the patient, then

unheard and unknown symptoms go unno-
ticed, and a diagnosis can be missed. There is
an old adage which says we have been given
two ears and one mouth. That way, we should
listen twice as much as we talk. This adage
should certainly apply to the physician who is

reviewing the patient's history.
“However, the normal length of time a pa-
tient talks before being interrupted is approxi-
(Continued on page 16)
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(Continued from page 15)

mately 15 seconds. As part of saving time,
expensive tests are often inappropriately sub-
stituted. Their range blankets the countryside,
as their results add nothing to the evaluation
of the patient. Let me give you an example
occurring with a real patient: a CT scan is ob-
tained as part of the initial evaluation for one
who has recently been diagnosed with a par-
ticular cancer. The CT scan was performed to
look at lymph nodes and bone contained
within the abdomen and pelvis, all of which
on the patient's study appeared normal. But
the abnormality seen was that of multiple ir-
regularities in the liver of unexplained cause.
We know from history that this patient's par-
ticular cancer will not involve the liver with-

Diamond Appraisal Services

Certified Jewelry Appraiser

Insura
352-430-2991 } or
d f
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out first invading both bone and lymph nodes:
but the appearance of those structures was to-
tally normal. Because of the unrelated irregu-
larities found in the liver, an MRI is then com-
pleted. This, again, did not explain the irregu-
larities. A PET/CT scan is then ordered. This
study showed no activity in the questioned
areas of the liver. This new information would
lead us away from thinking that the irregular
findings were cancer, or, for that matter, of
any medical importance. But a CT directed-
biopsy is then recommended in order to rule
out a problem in the liver. The biopsy, how-
ever, returns without any final conclusion, and
a much more involved surgical procedure is
recommended. The results of the final surgery
return without evidence of cancer, but are
more consistent with just fatty deposits. Now,
if the original history had included the fact

| _Call Today For A FREE ‘-,
anate 1/2 Hour Lesson 1

MNew Students Only + No Obligation
Locsted at the LADY LAKE DRIVING RANGE Sl Cart Accessible L=

I,—,-._- Ralph Corso '
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l
i uS:
]

YOU CAN ALSO
PURCHASE A HOME
WITH A
REVERSE MORTGAGE

that the patient was a heavy drinker, and that
irregularities in the liver correlate with prior
alcohol consumption, then this multitude of
tests could have been avoided. But that would
have taken time...the same kind of time we
eliminated in favor of seeing a quantity of pa-
tients rather than providing quality of care to
each patient.

“Let me read an excerpt from the book One
Doctor: ‘for experienced doctors, the history
(what the patient tells you) is 90 percent of
diagnosis...Persuasive research has shown
that about one-third of all medical care in the
United States is unnecessary, that is, wasteful,
redundant, or ineffective, providing no net
benefit to a patients’ health. Humans are in-
clined to trust technology, often blindly. Doc-
tors tend to believe that diagnostic tests—

(Continued on page 17)
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(Continued from page 16)
whether they are abnormal (“positive”) or
normal (“negative”)—mean what they say.
But the wise use of diagnostic tests requires
more than smart technology. It also requires
doctors” awareness of the technology’s imper-
fections, a tricky business given doctors’ im-
perfections as well.” And all of this requires
that expensive initial cost...we call... time.
“This is when the years of training, the rite
of passage... all become worthwhile. Being a
doctor was never about the money, and it cer-
tainly wasn't about 8 to 5. This is not only the
part of medicine that I want preserved, but
this is the part of medicine that you want pre-
served. This is the part of medicine that
counts. It is not the business of medicine... It
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is the life of medicine, especially when you
are on the receiving end. This is an important
factor to consider when one looks at the panel
of available physicians offered by an HMO.
“As any health plan rolls out, these bench-
marks that I have discussed, including the uni-
versal concepts and specific details, can be
used to judge the quality of the product. Your
particular plan in The Villages utilizes United
Health Care. The Robert Boissoneault Oncol-
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NEW CUSTOMER SPECIAL I

ogy Institute, which I founded 30 years ago,
has been associated with United Health Care
for over 20 years. I can tell you, from personal
experience, that this is one of the best insur-
ance care providers. I cannot say that for all
insurance providers. This statement applies to

(Continued on page 18)
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(Continued from page 17)

all the counties that our practice serves.
United Health Care has been fair in both their
reimbursement as well as their evaluation of
patients for treatment. Obviously, anything
can change, but it is because of this prior ex-
perience with United Health Care that I can
make this statement now.”

QUESTIONS AND ANSWERS
1. Where do you go when your Villages

Health System primary care doctor wants to .

send you to a specialist? It appears that all of
a sudden you have an extremely limited sup-
ply. A) What you are really saying is you are
very impressed with the facilities that present
your initial contact with the System, and al-
though I have not been in any of those build-
ings, | understand that they are very attractive.
I also think that they are making an effort to
provide you with excellent primary cares in

Want to stay out of the
Donut Hole?

CALEORISIT

Still pay'mgiuu price
for your
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s [392] 569-1484
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Restoring fades and oxidized vinyl Siding

those facilities. On that level I need to reem-
phasize what I said in the talk, there are a very
limited number of primary care physicians and
so in a system where you don’t have a surplus
of primary cares to start off with which is your
initial contact in that system, that is a barrier
which needs to be addressed and resolved. The
only ones that are going to be able to tell you
that is yourself based upon the information that
I have given you. Don’t expect to see the pri-
mary care every time you go in but do expect
the concept to be a team. If the primary care is
not visible then that does not give you a lot of
confidence in the program. As far as special-
ists are concerned, that becomes much more
difficult for a provider to round up the best
specialists and stick them in one building. In
fact, logistically, that would be impossible.
The concept is good because what it does do is
it brings a regional approach into your health
care. But, when you get to a specialist in-
volved in your care you need to be realistic as
far as distance. Is competency more important

than convenience and that is a decision you
have to make. If you have a specialist that you
want to go to and they are not included in the
plan then you need to make some hard choices
to determine whether that plan is for you. I am
not speaking for or against any plan, because
that decision is not mine — that decision is
yours and you may very well value that differ-
ently than someone else.

2. How do I begin to look for my ‘newest’
country doctor? A) The solution would be for
someone who came from California having
had a family practitioner for twenty years,
knowing him like the country doctor, would
be to start looking for dinosaurs like myself
because in the younger generation of physi-
cians the approach for a lot of young doctors
is a sense of entitlement. When you have an
M.D. degree behind your name somehow you
are entitled. Talking to other people to find the
individuals who really are comfortable with
their doctor is your best choice. I am not try-
ing to downgrade the program, as I think the

(Continued on page 19)
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program has a lot of potential. In fact, what
the two of you have just raised are fundamen-
tal points in health care. The whole plan has
to work, not just part of it.

3. Can you go to any physician that you
want if you are part of this plan? A) Most
plans by the very nature of the plan, have a
panel of physicians and from that panel you
must select the ones that you want. That is not
to say that a group of you could not say to the
plan administrator that this physician is out-
standing and this would be a reason for us to
participate. You need to be proactive about
your health. You control a tremendous
amount of influence in your associations and
trust me, health care plans listen to that.

4. A lot of folks don’t understand The Vil-
lages Health System. The doctors are em-
ployed by the System. They then have a con-
tract with United Health Care to compensate
them for the medical care that is provided.
So, it’s two different organizations. United
Health Care is an insurance company. United
offers two different programs that people can
be involved in and you need to investigate
both the programs to see which one you want

to be involved in — an HMO — a PPO. They
also operate Medicare Advantage programs.
A) This goes along with what I was saying.
cannot give you the answers. What I want to
do is to stimulate enough interest in your
health care to pursue those answers.

5.1f you go on the System website, you
will see that they offer several other coverages
than just United. You can go with regular
Medicare and then select your secondary in-
surer from a list of companies. You really
need to go and talk to them to find out what
all they offer. What we hear about is really

Irrigation

aintenance & Repai
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estimate to fix problems.
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Service available in
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just a subset of what they offer related to
United, which is just the Advantage Plan.
They list many different insurers to choose
from. A) It might be best to approach this
where you decide what you want most in a
plan and then get counsel from the System to
find out what is closest to what you want.

(Continued on page 20)
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6. Can you have more than one primary
care physician? A) If you have more than one
primary care it defeats the purpose of having a
primary care. A primary care is actually the
one that you associate closest with. Having
said that, could you have a primary care and a
specialist? And the answer is yes, but there
may be, based upon the plan, certain restric-
tions for you to see a specialist without getting
the approval of the primary care before that is
done. The bottom line is that you need to fer-
ret out what is best for you. I guess the diffi-
culty is that you are being offered so many
alternatives now it becomes a dilemma to find
the right one. i

Home Care by Seniors

Jor Seniors

At Seniors Helping Seniors®
inrhome services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:
Companionship & Support
Respite for Family Caregivers
Socialization, Activities & Conversation
Transporfation, Shopping & Errands
Light Housekeeping, Meal Prep

. and more!

SENIORS Helping SENIORS®
...a way to give and to receive®

® Flexible hours
® Background Checks * Bonded & Insured

Call us today and schedulen FREE assessment.

352-288-0444
SHSjohn1@comcast.net
www. semnrshelpmgsenmrs com

2011 Eoch office is ind cvmed ond
Prices ond sarvices maoy vory, FOE }{II mﬁem;rh_-. T &N"E’i
rademarks of Corporate Mt Rescurces 1n£.¢p3|tmé

Our Gardening Column:

Stink Bugs

by Anne Lambrecht, Master Gardener
annegarden@embarqmail.com
Most Florida gardens have stink bugs,
which are also found throughout North Amer-
ica, hanging out in our trees and shrubs. Al-
though they can easily fly, they sometimes try
to creep away so they can stay where they are
feeding. Stink bugs are 4" % long, flattened,
shield-shaped insects with a large triangular
plate in the middle of the back and are green
or brownish. Kind of pretty—in a scary way.

DECORATING DEN
INTERIORS
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TODAY!

In The Villages, CALL 787-4603
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[ Select Items*
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Last year I had a bumper crop of the larger
brown leaf-footed ones—appropriately called
Leaf-Footed Bugs. Their hind legs are greatly
expanded so they look like little brown
leaves. For some reason they like to hang out
(amorously, if you know what I mean) on an
ash tree in the back yard. They are so disgust-
ing and so many of them are just not welcome

(Continued on page 21)
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(Continued from page 20)

on my plants, so I try to squish them. Holy
moly do they STINK! The odor is unpleasant,
but certainly not harmful, kind of like intense
cloves. The stink is one of their defense
mechanisms. Other insects know to stay away
(must not taste too good, either). Their odor
sends a chemical message to other stink bugs,
alerting them to danger. These scent glands
also play a role in attracting mates, and even
suppress attacks by harmful microorganisms.

In its native range, Mr. Stinky and his fam-
ily feed on a wide variety of host plants. Fruits
attacked include apples, peaches, figs, mulber-
ries, citrus fruits and persimmons. They have
also been reported on many ornamental plants,
soybeans and beans.

Stink bugs are from the group known as
“Piercing-Sucking” insects which means that
they have this sharp siphon mouthpart which
pierces a plant’s leaf then sucks all the juices
out of it. They are considered a pest in large
quantities, but several individuals in the gar-
den are not cause for much concern. There
are a few crop pests, such as the harlequin bug
(gorgeous bug, I might add) which attacks
collards in Florida. Some Florida stink bugs
are predatory, with -caterpillars on their
menus. Florida is one of the outstanding
states for stink bugs with about 80 species.
These insects are of the order Hemiptera
which is the category of “true bugs”. The
Eyed Stink Bug, a beautiful fellow, enjoys the

INeuropathy and Balancelssues?.
Villages Neurology

[ Dr. William Hammesfahr

= Graduate of Northwestern University
I Honors Program in Medical Education
Board Certified in Neurology

*Traditional and Alternative Treatments,
Insurance Covered for Most Therapies

William Hammesfahr MD
1950 Laurel Manor Dr, Suite 206, Bldg 200, Villages |

tasty Colorado potato beetle, piercing and
sucking the bodily fluid of the beetle. They
were actually introduced to Europe to control
an infestation of the Colorado beetle there.
Mrs. Stinky’s barrel shaped eggs are laid in
clusters which are attached, side-by-side to the
underside of leaves in masses of 20 - 30 eggs.
In happier times I would have written more
about the Husband, when too cold to type (his
feet and hands get cold while typing on the
computer), goes outside to his pond. He sticks
a 4’ bamboo pole into the pond and swirls
string algae around and around, then flings it
into the air. The balled up algae lands in vari-
ous parts of the garden where he collapsed.
The outpouring of love and concern for the
Husband has truly touched my heart. What a
kind community we all live in. Thank all of
you for being so nice to us. m|

HYPNOSIS
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In Florida, a Class “A” HVAC Contrac-
tors License from the Florida Department
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ducts.
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HVAC Duct Cleaning

(Continued from page 21)

e There is substantial visible mold growth
inside hard surface (e.g., sheet metal)
ducts or on other components of your
heating and cooling system.

e Ducts are infested with vermin (e.g., ro-
dents or insects).

e Ducts are clogged with excessive amounts
of dust and debris and/or particles are ac-
tually released into the home from your
supply registers.

If you do decide to have your air ducts
cleaned, take precautions to assess the service
provider's competence and reliability. Here
are a few suggestions for choosing a duct
cleaning service provider:

e Talk to at least three different service
providers and get written estimates before de-
ciding whether to have your ducts cleaned.

e Check with the DBPR to ensure your
contractor has a valid Class “A” HVAC Flor-
ida contractor’s license.

e Donot hire anyone who makes sweeping
claims about health benefits of duct cleaning

e Do not hire those who recommend duct
cleaning as a routine part of maintenance.

e Be wary of anyone claiming to be EPA

441 BINGO

'S Narsrin iniind !

DOORS OPEN AT 9:00 A.M.
SHARE THE WEALTH GAMES
START AT 12:00 P.M.
REGULAR GAMES AT 1:00 P.M.

MON - THURS - SUN

372 Shopping Center on 301
WILDWOOD

352-748-1460

certified. The EPA does not certify, endorse,
or approve duct cleaning companies.

e Do not allow the use of chemical bio-
cides or chemical treatments unless you fully
understand the pros and the cons.

e Check references!!

Contact Seniors vs. Crime, the Florida
Division of Consumer Services, and the
Better Business Bureau to determine if
complaints have been lodged against any of
the companies you are considering at 352-
753-7775 for Marion County; 352-689-4600,
Ext 4606 for Sumter County or 352-750-1914
close to Brownwood. There is never a charge

for their services. O

call LINT FACTOR L.L.C.
352-301-8368 &

wwwi.lintFactorcom &
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- damp clothes
-long dry times
-dryer damage
- fire hazard

DRYER VENT CLEANING

Paradise Pavers
& Coping, LLC
“Paving Your Way

To Paradise”

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required
$25 Gift Card

Installation of your choice

10% OFF
Pressure Wash & Re-Seal

Looking for
Discount Partners?

The Discount Partners program is an ongo-
ing benefit for POA members. Just show your
current year POA membership card to the Dis-
count Partners listed on our website. Visit
poadus.org for details, scroll down to Dis-
count Partners in the list to the left. Please say
“thanks” to our Discount Partners for partici-
pating in this program. m]

Allstate :
e\ JcDonald

agency @

WWW.THEMCDONALDAGENCY.COM

Summerfield The Villages
Shops of Stonecrest Palm Ridge Plaza
(352) 347-9201 | | (352)259-3825

Sharon Ward Stephanie Winfrey

Village Mover

Old Fashion Quality Moving Experience

-
Village™Mover
352-751-2750

£ o “—==10_

We Sell All Moving Supplies!
e Packing e Paper < Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

HOME & MOBILE MEDICAL ALERT SYSTEMS

" 638-5900

L 800-881-8746

OWNED & OPERATED BY LICENSED VILLAGE RESIDENTS
Since 1987 FL. LIC. EFA000024
A+ RATED BBB www.palbutton.com
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Skip The Crowded Grocery Store !
;\ﬁ .Shop Online Instead"
hsw FREE Delivery Avallable.
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at checkout online |
~ Expires 06/30/14 |

VillageGroceryDelivery.com

Bone Dry
Roofing LL.C

Insurance Inspections RC 29027460
Citizens Approved
Repair or replacement of Shlngle, Tlle,

Metal and Rubber Roof Systems
TPO Rubber Roof Overs.
All of my roofers have 25 plus years experience

CALL TO DISCUSS YOUR OPTIONS

Pete Tsirnikas (352) 669-6607

Licensed Bonded Insured
Family Owned and Operated

Blinds Plus Shutters

“QUALITY FOR LESS”

(352) 430-7200
GRABER

EVERY HOME A GALLERY. EVERY WINDOW A CANVAS

Villagers Special
POA Discount of 20%

(must present coupon)

Irv Yedwab

R OllI®’S Frozen Custard

“If you like Ice Cream-you’ll love Ollie’s

$.50 cent off your order
with this coupon - expires JUN 30

Sign up for Ollie’s Email @ OlliesUSA.com
Get Discount Coupons sent to you

Next to First Watch in The Spanish Plaines Center
Open Noon-10pm Daily Phone 259-3568

y, Villages Area
s Real Estate
is Booming!!

Call for a FREE
Current Market
Analysis Price
On Your Home

Lake Weir Realty, Inc.
At The Villages
Baylee Plaza
on Hwy 441, Suite 204

LakeWeirRealty.com 352- 288 9900

The POA Website — http://www.poa4us.org June, 2014
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If you are a snowbird/seasonal resident, P. O. Box 386
please email our distribution manager at de- OXfOl‘d, FL 34484-0386
livery@poa4us.org with your name, village,
. Officers
address, a?d the months you will be away, President Elaine Dreidame 753-5069
and we will add you to our ‘No Throw” list  [v.p./Treasurer Jerry Ferlisi 391-5261
for that time. If we inadvertently deliver to  |Secretary Carolyn Reichel  205-8199
f‘fn unoccupied ?Ouse’ th?‘nklfbyou n ad.vince Directors Ray Banks, Jr. 242-7474
if you or one of your neighbors can pick up [T o copp 751-0086
the Bulletin and either keep or discard it. Barbara DeCoste 856-266-1473
Shelley Pfaff, POA Distribution Manager, Myron Henry 205-8849
352-325-1540. O Mary Paulsboe 259-7172
Victor Ray 391-5010
Sal Torname 350-2218
POA Hall Of Fame Jerry Vicenti 259-9746
2004 Russ Day Cliff Wiener 259-1684
Eva Hawkins
William Rich, Jr. POA Staff o
Glen Swindler ID"/{“e”Irnb;rShlp I.?rr)é Vicenti 32?-(9](7);2
ec en Copp -
Jeal} Tuttle Bulletin Editor Elaine Dreidame 753-5069
2005 Sadie Woollard . . S
. Advertising Richie Hausner  446-4186
2006 Charlie Harvey . .
Carol Kope Bulletin Layout Jackie Awtry 350-7491
Frank Renner ‘Webmaster John Donahe 750-3093
Fin/Syst Coord. Frank Carr 751-4667
2007 Rose Harvey Hall of Fame ~ Myron Henry  205-8849
Dorothy Hokr
2008 Ray and Lori Micucci : .
Win Shook POA Emails poad4us@hotmail.com
2009 Dorothy Morehouse-Beeney Website www.poadus.org
Vinnie Palmisano
2011 Pete Cacioppo Bulletin Deliver
Betty Cunningham Email: delivery@poa4us.org
2012 Joe Gorman Phone: Shelley Pfaff 352-325-1540
2013 "Class Action Five"
Elaine Dreidame
Bill Garner S S
Bill Garner. ADVERTISER
Rich Lambrecht
For Ad Rates and For More

Information, Please Contact

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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The first practice in North Central Florida
accredited by the American College of Radiology:.

THE VILLAGES The only practice you need to write your success story.
OCALA

e SN e A Accreditation from the American College of Radiology is the highest honor that can be awarded a radiation oncology
A MBER RIDOE practice in the United States—and it doesn't come easily. It's the result of delivering superior radiation oncology
LECANTO care year after year, using the most advanced technologies, like Varian RapidArc; and employing a team of world class

INVERNESS medical professionals on a first name basis with our patients and their families.

Learn more about the secrets of our

success stories at RBOl.com or call 352.259.2200. Be a Success Story.




