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power to suspend realtors for a period of time. 
The rules of the NAR that govern the be-

havior of their realtors benefit the consumer.  
It requires them to be truthful and knowledge-
able about their market. This enables MLS 
realtors, when preparing a market analysis for 
a client, to provide you with a correct valua-
tion so as to protect your resale value and not 
come in too high or too low.   

The unfortunate outcome of the withdrawal 
(Continued on page 2) 

 Tuesday, July 15, 2014 
POA GENERAL MEMBERSHIP MEETING 

Third Tuesday of the Month – 7:00 P.M. 
Laurel Manor Recreation Center  

 SINKHOLES “101” 
Identification and Repairs/Costs 

Presented by Helicon Property  
Restoration Representatives 

1)  Where the cart path crosses Delmar go-
ing to Chula Vista - there is a street sign there 
that totally blocks your view.  Can something 
be done about this? A)  Brittany Wilson, Janet 
Tutt’s executive assistant who attends our 
meetings, will see that this situation is re-
viewed and addressed by District staff. 

2) On Buena Vista Boulevard there appears 
to be a little tiny strip that is 20 mph and the 
rest of it says 35 mph. What is the purpose of 
this 20 mph strip? A) You must be leaving 
Marion County and entering Sumter County 
where you will see a sign stating 20 mph 
unless otherwise posted just as you cross the 
Sumter County line, and then a short distance 
from that, a 35 mph speed limit sign. The rea-
son for the dual signs is that Sumter County 
roadways in The Villages have a 20 mph 
speed limit unless otherwise posted, and that 

(Continued on page 5) 

May and June 
Forums  
Q & A 

We asked Debbie Okrulika, (known 
throughout The Villages as “Debbie O”) co-
owner of Realty Executives in The Villages, 
to speak to us about purchasing a resale home 
in The Villages.  Before coming to The Vil-
lages she had a very successful ReMax fran-
chise in Ohio.  When she arrived here there 
were only two resale offices in The Villages, 
Sun Central and First Village, both owned by 
the Developer and members of the Multiple 
Listing Services (MLS).  However, they were 
not permitted to sell new construction.   

When Debbie arrived she took a position 
with ReMax, a company she had worked for 
before, and began selling in The Villages. It 
appeared that The Villages had thought the 
resale realty market was all theirs and that no 
other realty company was supposed to come 
in and tread on their listings.  

Debbie made her listings easy to show be-
cause she put a lock box on hers, while The 
Villages Realtors were still using a pocket full 
of  keys.  As time went on, other realty com-
panies were doing well. Then one Saturday 
morning, October 1, 2004, she learned that 
during that night, The Villages had closed 
down both of their resale offices and moved 
everybody into Properties of The Villages 
(POV).  They  pulled completely out of the 

MLS, leaving all MLS realtors unable to sell 
any of The Villages resale listings.   

That next year, for all MLS realtors in the 
area, it was like starting all over again.  People 
were confused - The Villages was no longer a 
member of a MLS.  They were no longer real-
tors.  They were no longer members of the 
National Association of Realtors (NAR), the 
Florida Association of Realtors or the local 
Board of Realtors.  These entities govern real-
tors to make sure they are doing the right 
thing and you can lose your license if you fail 
to do the right thing.  The local Board has the 
authority to look at ethics violations with the 

 

Resales in The Villages 
Why Do Resale Home Purchasers  

Need Two Real Estate Agents? 



 Correction 

Resales in The Villages POA Mission Statement 

 

The Property Owners’ Association of The 
Villages is an independent organization devoted 
to our home ownership experience.  

The Vision/Objective of the POA is to make 
The Villages an even better place in which to 
live, where Residents’ Rights are respected, and 
local governments are responsive to the needs 
and interests of residents. 

The POA serves Villagers through programs 
of education, research, analysis, representation, 
advocacy, and legislative action. 

The POA also functions as a “watchdog” or-
ganization overseeing the actions of our Devel-
oper and our local governments. 

Specific POA attention is focused on housing, 
community, neighborhood, and local government 
issues.  Special emphasis is focused on the 
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer. 

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents’ Rights. 

The POA, founded in 1975, is the original 
homeowners’ organization in The Villages.  
Membership is open to all Villages residents.    □ 

 

The Villages Residents’ 
Bill of Rights 

 

 RESIDENTS have RIGHTS to: 
1. Be treated in a respectful, fair, and respon-

sive manner by the Developer and our local 
government officials. 

2. Have decision making authority for impor-
tant issues in our community. 

3. Elect our top government officials and ap-
prove appointments of the top administrative 
officials in our community. 

4. Approve major purchases of common prop-
erty and the related debt obligations assumed 
by residents. 

5. Have local governments that are free of any 
conflict of interest issues. 

6. Be charged honest monthly amenity fees that 
are used only for the stated purposes. 

7. Receive full disclosure when purchasing a 
home here in The Villages. 

8. Receive an objective market appraisal for 
major purchases of common property. 

9. Receive objective, unbiased, unslanted news 
reporting from local news sources. 

10. Be informed beforehand by the Developer on 
any major change in our community.           □ 
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The POA Bulletin is published monthly by the Prop-
erty Owners’ Association of The Villages, Inc.  Articles 
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the 
writers.  Care is taken to ensure that facts reported herein 
are true and accurate to the best knowledge of the POA 
and are taken from reliable sources.   

The POA assumes no liability for any information 
published, opinions expressed, or delivery to any person 
or location.  The POA does not endorse or recommend the 
products or services of any advertiser or discount part-
ner.  All publication rights are reserved.  Publication or 
reprinting of any material contained herein is by written 
permission only. 

that it was not really the way a business 
should be conducted. A) That’s why I am here 
at this POA meeting. We truly try to spread 
the word that in order to see all of the resale 
homes available you need to have two agents 
(MLS and POV).   

2)  I know there is a very large rental mar-
ket and I wondered if there are any facts and 
figures from the taxing authority as to whether 
or not proprietors are paying taxes on the 
rental income.  A)  The rule is that if the lease 
is for less than six months it falls under the 
classification of ‘tourist facility’ and it is 
treated like a hotel, and then you must pay the 
‘hotel tax’.  If it is six months and one day or 
longer it becomes long term and there is no 
tourist tax on it.  

3)  When we were looking for a home we 
had gone to The Villages and went through 
the bus trip and everything else, and then sev-
eral years later we came back and were look-
ing at resales. We found our agent through the 
internet and were very surprised after we 
bought our home in Marion County, which I 
am very happy with, but we were looking in 
Lake County and our agent never told us that 
there was no bond for people who lived in 
Lake County. Are your agents trained to do 
that?  A)  Yes, they are.  In fact, that is one of 
the selling features in Lake County, but 
Marion County has a low bond anyway. 

4) During the past year it seems like the 
value of properties has increased tremen-
dously.  Do you believe there is a bubble now 
going on or do you believe it is sustainable?  
A) I do not think that there is a significant 
bubble going on. I am pleased with the recov-
ery of our housing market. However, the patio 
villas are starting to scare me a little bit be-

(Continued on page 4) 

A story published on page 9 in the June POA 
Bulletin contained incorrect information as to 
the web address of the US Consumer Product  
Safety Commission.  The address actually is 
cpsc.gov.                                                        □ 

of the Properties of The Villages from the 
MLS is that they do not let MLS realtors show 
their listings and as a result the MLS realtors 
decided the POV could show their MLS list-
ings, but they would not be eligible for a com-
mission. 

This situation was due to the action of The 
Villages Properties.  The unfortunate outcome 
is that individuals looking for a resale home 
must select an agent from both the (POV)  and  
from one of the MLS Realtors in order to be 
able to see all of the homes they wish to 
evaluate. It is important to understand that 
you, as a homeowner, deserve a choice.  You 
can go with the POV or with an MLS Realtor 
servicing The Villages.  It would be interest-
ing to know how many resale home buyers 
were even aware that in order to see all of the 
resale homes that were available, they would 
need to get both an MLS realtor and an agent 
from Properties of The Villages. 

 

Q & A with Debbie “O”; 
 

1) I came here about 18 months ago not 
knowing much about The Villages, so I went 
to The Villages Sales Office.  Never was I told 
that they would only show me listings that 
belonged to Properties of The Villages.  I only 
found this out after the fact and that is rather a 
thorn in my side and not only that, but I felt 

(Continued from page 1) 

* Custom Fitting  
IN YOUR HOME! 

* Diabetic Shoes w/ Custom Orthotics 

* No Claim Forms to Fill Out 



Update from his wife Anne 

POA 2014 MEMBERSHIP – NEW/RENEWAL & DONATION FORM 
 Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484                    

 

 New                       Renewal                              Number of People in Household  
 

PLEASE PRINT! 
 

NAME(S)(1)_______________________________________________________________________________ 
(SAME LAST NAME) 

 

NAME(S)(2)_______________________________________________________________________________ 
(DIFFERENT LAST NAME) 

 

ADDRESS ________________________________________________________________________________ 
 

VILLAGE_____________________________________________VILLAGES ID#________________ 
 

 CITY/STATE/ZIP CODE__________________________________________________ 
 

PHONE __________________________________________________________________________________ 
 

EMAIL __________________________________________________________________________________ 
(We respect your privacy.  Your email address is for POA Official use ONLY) 

 

     1. MEMBERSHIP NEW/RENEWAL: Please enroll my POA membership for 2014 at   
     the Annual Rate of $10 per household.  A check payable to POA is enclosed.  Memberships are  
     for Households and run annually from JAN 1ST to DEC 31ST.  (check the box that applies) 
              

                I will include a stamped, self-addressed  
               envelope with this form and my check. 
               Please mail my Membership Card to  
               me using the address above.  
              

                   

     2. ADDITIONAL DONATION:  
               Please accept my additional  
                 contribution to the POA 
                 in the following amount:    $_________   

                  
 
      
 

The POA Website – http://www.poa4us.org      

 
 
3. TOTAL CHECK 

 AMOUNT:           $_________ 

Please hold my POA Membership 
Card for me to pick up at one of 
the monthly POA meetings. 

    Dues Paid Date ___________________ (Office Use Only) 

MAKE  AN  INVESTMENT  IN  YOUR  FUTURE 

formation about happenings and events in The 
Villages as they make decisions on various is-
sues. The POA has no ties or obligations to the 
Developer which might compromise the POA 
position or its advocacy of Residents’ Rights.  

We are making every effort to research the 
issues and advise you of any pertinent informa-
tion which may not have been included in the 
various Villages media outlets. If you believe 
we are providing a service and you read the 
Bulletin, we urge you to become a POA mem-
ber. (Membership form and information below 
– annual membership year is from January 1 
through December 31.)                                    □ 

 

Rich Lambrecht  
We still have concerns in The Villages – 

the eventual outcome of the ongoing IRS in-
vestigation; the desire for the creation of a resi-
dent elected Amenity Authority Committee for 
the Sumter Landing Community Development 
District residents, unavailability of sinkhole 
insurance, roofing defect issues, to name a few.  

The more members the POA has, the better 
able it will be to help manage good results for 
residents if there are problems. We are sup-
porting you. We urge you to support us.  

We put a Bulletin on almost every driveway 
in The Villages every month. We believe it is 
important that all residents have all of the in-

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.  

   

352-750-2800 
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THE POA HAS YOUR BACK, DO YOU HAVE OURS? 
Rich is improving a little each day.  He re-

cently had a “swallow test” at the Villages 
Hospital where he had to swallow different 
thicknesses of various radiated liquids that 
showed up on the X-ray machine.  None of the 
liquids went down the “wrong pipe” so he 
passed the test.  However, he still needs work 
with his chewing and swallowing properly 
before he can actually eat any real food.                                                      

Rich remains paralyzed on his left side and 
has daily therapy with two very upbeat, pleas-
ant, young therapists. They tape his hand to a 
board and then ask him to throw his arm out 
sideways. They have him standing on both of 
his feet, holding onto a surface. He’s a good 
student and wants to do well. UF Shands has 
scheduled an appointment for Rich for next 
month and we are excited that he might get 
some further intense therapy there. After that 
we’ll decide if he should come back to the 
Club or to a different rehab/nursing facility.                                                                                                                                    

In the meantime, Rich still has his memory 
but struggles with confusion in the present.  
Once his digestion situation is resolved, he 
may be a different man altogether. I can see 
the time when I wheel him around the 
farmer’s market and choose some vegetables 
for him.  He does not like that idea at all!      □ 
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granite counters and backsplash, etc., which 
will add to the valuation, but required mainte-
nance of your home, such as replacing carpets, 
a new roof, a new air conditioning unit, etc., 
will not likely increase the value of your 
home.  These maintenance items will help 
maintain the value of the home, but they will 
not usually increase it. When we do our com-
parative market analysis we do the plus/
minus, plus/minus. For example, you have a 
golf cart garage, this one does not. It is not 
emotional.   

8) We live in a community where there was 
a recent sinkhole. How will this impact the 
value of the other homes in this area?  A)  
Sinkholes are certainly an issue and a prob-
lem.  I have had a home listed that had had a 
sinkhole and it was a tough sell.  Undoubt-
edly, it will bring the price of the home down.  
The other issue is sinkhole insurance, but here 
is what I tell everyone, - if your issue has been 
resolved with the sinkhole you probably have 
a sounder foundation than most of the homes 
in The Villages. There should be no further 
problems with your home as you are literally 
sitting on a big rock, but the potential of a 
sinkhole problem with nearby properties con-
tinues because they will need to disclose the 
sinkhole information when selling the prop-
erty if they are aware of it.                             □ 

cause they have really increased in price this 
year, but I do think that the demand is there 
and when you have demand, that is going to 
drive the prices up. I can handle a healthy per-
centage on appreciation a year as four to five 
percent at the most and really healthier would 
be two and three percent.  When you get to 
twelve and thirteen percent we might be head-
ing for trouble.  I don’t want to see that again.  
I am still doing Comparative Market Analyses 
on homes for people who owe more on the 
home than it is now worth, and those are the 
homeowners I feel sorry for.   

 

5)  Do you see that in the future when new 
homes are not available that we will see an 
increase in the resale market? Have you seen 
any investors, people who do not plan to live 
here, buying the homes here with the idea that 
in five years or so they will significantly ap-
preciate? A) We went through that phase that 
drove the prices up several years ago and I 
will give the Developer credit for seeing this 
coming and thwarting it by requiring new 
home buyers to hold the property for at least 
one year.  I have not seen many investor pur-
chasers, but there are always people who want 
to buy now because they want to stabilize 
their investment by purchasing now because 
they are afraid that the prices might go up.  
These are usually individuals who are going 
to retire in two or three years, or whenever 
their home sells.  

You questioned property values after build 
out. I think that is why the POA is so impor-
tant because if the amenities are not main-
tained at the level they were when you pur-
chased here the property values will definitely 
be negatively impacted. That is why I am so 
grateful for the wider golf cart paths that the 
POA was instrumental in securing the funds 
for and for the renovation of the Paradise Rec 
Center, as well as all of the upgrades now go-
ing on at the older recreation centers, and the 
construction of new, larger recreation centers 
for the old one room centers at Tierra del Sol 
and El Santiago, which were all made possi-
ble because of the class action lawsuit mon-
ies.  That, along with the beautiful landscap-

(Continued from page 2) 

ing and flowers provided by residents annual 
CDD maintenance fees, should maintain the 
“Disney World for Adults” image into the fu-
ture. 

6)  Debbie’s husband, Frank got the micro-
phone and made the following comments:  
When we first came down here and went into 
this market, The Villages resale market was 
charging 7% commission to sell your house.  
With free enterprise, now they only charge 6 
percent. That’s why you want competition, 
such as Realty Executives and the other MLS 
Realtors, because that’s what free enterprise 
does. Also, when agents enter your home to 
give you a valuation of your home they have 
to go in and search the records and the ap-
praisers must also see these. However, The 
Villages does not let the appraisers have ac-
cess to their records. So the only ones they can 
rely on are the ones that an independent agent 
sells. That hurts you as a homeowner because 
the appraisers do not have all available infor-
mation to make their valuation. 

7) In regard to appraisals, where I have 
lived in the past they have been based on 
square footage. Appraisals here seem to be 
based more on emotion.  A)  Some of the im-
portant things on an appraisal include: Making 
improvements such as room additions, adding 
a golf cart garage, enlarging the lanai, adding 



Visit our Showroom  
Conveniently Located at 

320 S Hwy 27/441 in Lady Lake 
24 Hour Emergency Service 

Licensed & Insured - Lic #CFC1426882 

CentralFloridaPlumber.com 

 A FULL SERVICE PLUMBING COMPANY 

753-5301 
Same Location Since 1987 

15%OFF 

Coupon Required  
Prior to Services Rendered.   

Not Valid With Any Other Offer. 
“POA MEMBERS ONLY” 

Expires 7/31/14 

LABOR ONLY ON YOUR 
NEXT SERVICE CALL 

MINIMUM 1 HOUR SERVICE 

 

Remodels/Alterations  
Service & Repair 
ADA/Handicap Fixtures & Accessories 
Tub & Shower Enclosures 
Bath & Kitchen Remodeling 
Water Heater Sales & Repairs 
Natural Gas Repairs & Installation 
Propane Repairs & Installation 
Irrigation System Repairs 
Sewer Camera Service 
Water Softener System 
Salt and NON Salt Systems Available 
Whole House Filtration 
Drinking Water Systems 
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leaves and debris in the tunnels? A) The main-
tenance of the tunnels and trails north of 
CR466 is the responsibility of each individual 
CDD.  South of CR466 the Project Wide Fund 
is used to maintain the trails and the tunnels.  
We would suggest that you call the Property 
Management Department (753-4022) and ad-
vise them of your area of concern. You can 
also contact and advise them of overhanging 
tree branches that are hitting the tops of golf 
carts, and overgrown shrubbery on the recrea-
tion trails and in the medians.              

8) I am relatively new here. I purchased a 
resale and I am wondering how I find out if I 
might have a shingle problem. A) The shin-
gles in question are the Owens Corning (OC) 
Oakridge shingles which were installed be-
tween January 1, 2007, and December 31, 
2009.  If you meet this criteria, contact Home 
Warranty at 753-6222 and ask if your property 
was on the list sent to OC that needed to be 
inspected.  If your house is on the list, contact 
OC at 1-800-ROOFING and file a claim.  

9) We are relatively new here and wonder 
why all of the recreation centers, as opposed 
to just the regional recreation centers, do not 
offer Wi-Fi in the public areas.  I believe that 
we could have better utilization of  neighbor-
hood rec centers if they had Wi-Fi.  Has the 

(Continued on page 7) 

try club pools are only available to priority 
golf and pool members. Where there is a bar 
and food service, anyone can sit in those ar-
eas, but they are not permitted on the pool 
deck or the use of pool lounges and tables.  
The restaurants are open to any paying cus-
tomer. 

5) Is it legal for contractors to leave their 
trailers on the road - unattached to a vehicle?  
A) If you see this, we would suggest you con-
tact Community Watch and they should be 
able to contact the appropriate authorities, if 
the trailer is parked illegally. 

6) I see more and more gravel and dirt go-
ing down the storm sewers. What happened to 
the street cleaners that used to come around? 
A) During construction, the Developer sup-
ports street sweeps, but once construction is 
completed on a street, the sweeping is discon-
tinued. Those streets are now owned and 
maintained by the counties, with the exception 
of CDD4 streets, which are owned by the resi-
dents of CDD4. They have encouraged their 
residents, when having their home power 
washed, to have the gutters in front of their 
home power washed as well. If everyone did 
that in our neighborhoods, it would really im-
prove the appearance of the neighborhood 
streets.                 

7) Who is responsible for cleaning out the 

Board Certified in Neurology 
Honors Program in Medical Education 

 

Graduate of Northwestern University 

1950 Laurel Manor Dr, Suite 206, Bldg 200, Villages 

Traditional and Alternative Treatments,  
Insurance Covered for Most Therapies 

May And June Forum: 

Questions & Answers 
20 mph sign is the notice to drivers leaving 
Marion County and entering Sumter County. 

3)  I would like information about the addi-
tion of the six inch golf hole cups on the ex-
ecutive courses which they are going to start 
on the first of June. A) First of all, let me give 
you a little background on that. This is an ex-
periment which is being done by the Golf 
Management Group. Championship courses 
are for those needing more of a challenge and 
the executive courses, just like our recreation 
centers, are for recreation purposes and for a 
lot of residents who play the executive courses 
they can be very challenging. They may be 
taking four and five putts on a hole and that 
slows the play down considerably. So, there 
are two factors here. One would make the 
game more enjoyable for those who are not as 
skilled and the other would be to potentially 
speed up play on those courses which tend to 
slow down because of the number of strokes 
people are taking. It’s an experiment and it is 
only being done on one course north and one 
course south of CR466 and it will only be 
done on two dates for each course during the 
month of June. Residents who do not want to 
play with a 6 inch cup should not schedule a 
tee time on those courses on those dates. 
(Results were not in at press time.) 

4)  Who owns the country club pools?  A)  
The Developer owns all of the country club 
pools, restaurants and golf courses.  The coun-

(Continued from page 1) 
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Tierra Del Sol – The RFP for reconstruc-
tion of this facility will likely be pre-
sented at the August 6, 2014 meeting and 
thereafter a completion date will be deter-
mined.
Lindsey Lane – The necessary permits 
have been issued and the project is ongo-
ing. 
Gate Connectivity – The Fiber has been 
installed at all gates on the east side of 
U.S. 441 and installation has begun in the 
Marion County portion of The Villages. 
Paradise Park Area B – The pre-bid meet-
ing has been held and it is expected that 
Staff will present the award of the RFP to 
the Committee at their July meeting. 
El Santiago Recreation Center Layout – 
Staff reviewed and revised the exterior 
layout of the facility to improve the view 
from the proposed patio area.
Discussion of the Legal Memorandum 
regarding District 3 Hawkes Bay / Sad-
dlebrook   
Retention Area maintenance responsibil-
ity. The Committee agreed to hold off dis-
cussion until the July meeting to allow the 
District 3 Supervisors to discuss the item 
further at their June meeting.   

 

Reports and Input: 
Staff Reports: 

The Long Term Investment Portfolio 
Workshop will be held on Wednesday, 
June 25, 2014, at 2:00 p.m. at the Laurel 
Manor Recreation Center. 

District Counsel Reports: 
Legal counsel advised the AAC that he 
will provide his legal review of the Dis-
trict No. 3 Water Retention Area mainte-

(Continued on page 7) 

sary because by contract with the transfer 
from the Developer the District agreed to 
do so.  (Exhibit Q of each amenity transfer 
Agreement states, “…Make available to 
Current Residents and Future Residents 
the Facilities, and provide recreational ser-
vices and activities of approximately the 
same quality, frequency, character and du-
ration as is currently being provided as of 
the Closing Date…”  Staff agreed to add 
the item to Old Business for updates. 

New Business:  
The proposed budgets for the Recreation 
Amenities Division Fund ($41.8 million) 
and the Mulberry Fitness Fund ($152,655) 
for the Fiscal Year 2014-15 were pre-
sented and approved and no discussion 
occurred.  

  

Old Business: 
Capital Project Update: 

Chula Vista – currently on schedule for an 
August opening. 
El Santiago – project completion date will 
be determined during the RFP process. 
Silver Lake – Due to unforeseen construc-
tion items related to the mechanical room 
and other necessary alterations, the pro-
ject completion date is now expected to 
be in July of 2014. 

AAC Meeting  
Summary 

June 11, 2014 
Audience Comments: 

A resident advised that a committee had 
been established by the billiards players.  
He provided a summary of his requests 
and stated he would provide the informa-
tion to Staff to be distributed to the Com-
mittee members for their consideration.  
Additionally, he asked that the AAC con-
sider replacing the billiard tables prior to 
the Silver Lake Recreation Center open-
ing. This request was not granted by the 
Committee. 
A resident asked when the pool lighting 
installation at Paradise, Hilltop, Chula 
Vista and Southside pools would be com-
pleted. Staff advised that the hold up was 
due to the review process going on to de-
termine whether the current lighting could 
be grandfathered.  The cost for upgrading  
is approximately $25,000 for each pool.  A 
question was raised as to whether it was 
necessary to continue lighting these pools 
and Janet Tutt advised that it was neces-



May And June Forum: 
Questions & Answers AAC Summary 
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nance responsibility at the July meeting. 
Supervisor Comments: 

Supervisor Bell requested discussion re-
garding the Interlocal Agreement pertain-
ing to the striping of the multi-modal paths 
in CDD4. Supervisors Forrester and We-
ber continued to oppose the Agreement 
because of their desire to have continuity 
throughout The Villages, so a consensus to 
proceed was not received. 
Vice-Chairman Weber requested the Com-
mittee review the use of Diamond lights 
over the billiard tables at all recreation 
centers north of CR466 where they are not 
currently in use (Chatham, La Hacienda 
and Saddlebrook). The recommendation 
was approved at a cost of approximately 
$18,000 ($1,000 per installed lighting 
unit.) and staff will provide the item on 
Old Business for updates. 

PLEASE GO TO THE districtgov.org 
WEBSITE FOR THE OFFICIAL MINUTES, 
AGENDAS AND MEETING SCHEDULE. 

NEXT AAC MEETING – WEDNES-
DAY JULY 9, 9:00 A.M. AT THE SAVAN-
NAH CENTER                                            □ 

(Continued from page 6) 

 

 

POA  
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SAVE $5! 

 

 Grocery Shopping & Delivery Service 

VillageGroceryDelivery.com

Present this coupon at 
Delivery, or Use  

Coupon Code ‘POA1’ 
at checkout online 
Expires 07/31/14 

 

Skip The Crowded Grocery Store 
 

Shop Online Instead! 
 

FREE Delivery Available 

AAA Insurance products are underwritten by Auto Club Insurance Company of Florida 
(ACICF). Applies to site-built homes only, and availability is subject to meeting underwriting 
criteria. *As of October 2012, ACICF customers saved an average of $975 annually. This 
average was developed using data that reported dollar differences between customers’ prior 
carriers and ACICF. **Discount applies to select auto coverages only and is based on number 
of years as a AAA member.                                                                                         BR33-0010 LC 12/12 

$25 Gift Card 

& Coping, LLC 
& Coping, LLC  

Paradise Pavers 

352-753-2156 

“Paving Your Way 
To Paradise” 

 Decorative Walls • Repairs • Re-Seals 

Free Estimates 
No Deposits Required 

Installation of your choice 
10% OFF 

Pressure Wash & Re-Seal 

 Exactly What You Need! 
Pamper your Body to Release Stress and Tension 
Relax and Rejuvenate with a Therapeutic Massage 

TODAY!  
 

Villages Resident    ◊  FL LIC MA74692    

BOOK A 
MASSAGE 

 Cleo Schwartz ◊ 352-702-1679  

◊  IN THE COMFORT OF YOUR OWN HOME  ◊ 

centers north of CR466 and the SLCDD for 
those south of CR466.                                    □ 

POA ever looked into that?  A)  No. There are 
two factors that come to mind, namely, the 
expense which would be paid for with amen-
ity funds and the regionals have various lobby 
areas with seating arrangements and small 
tables where people come in and use their lap-
tops, etc., which are not present in the smaller 
rec centers. If you are interested in having that 
looked at you need to contact a member of the 
Amenity Authority Committee (AAC) for rec 

(Continued from page 5) 

               Mike Collop 

Village Mover 
Old Fashion Quality Moving Experience 

 

We Sell All Moving Supplies! 
• Packing   • Paper   • Boxes 

352-751-2750 
611 North Dixie Ave. 

Fruitland Park, FL  34731 
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General elections on November 4th  are a 
few months away here in The Villages and 
elsewhere throughout the state and nation. 
Local, county, state and federal elected posi-
tions will be up for grabs where qualified 
electors will decide the fate of elected offi-
cials. The filing date of June 20th for prospec-
tive CDD candidates has passed and has re-
vealed competition in certain districts. Other 
Districts have little to no opposition and the 
likelihood that most incumbents will retain 
their seats is inevitable. The POA, both this 
election year and the preceding 2012 election 
year, encouraged community involvement by 
actively soliciting residents to run for these 
District positions. In the last elections, candi-
date backgrounds, skills and experiences were 
published in the monthly POA Bulletin. 

In The Villages, there are 29 seats open on * Seat vacated by incumbent with two or more challengers.                                                                  □ 

District Seat Incumbent Challenger 
1 2 CORA, ELLEN ESTEP, CRAIG 

1 4 LONG, CLYDE PITTSBURGH, PETER 

5 2 KNOLL, GERALD E. REICHEL, CAROLYN 

6 4 D’EMIDIO, RUSS KEMPA, DONNA M. & 
CARLETON BERNARD 

7 1 BROEDLIN, DENISE* SCHLOSSER, JOSEPH* 

7 3 RUGGERI, RONALD X. WOODS, JOSEPH 
8 3 RAY, VICTOR * WEDDING, DICK * 

8 4 JOHNSON, DUANE BANKS, RAY J. 
AAC 

 

Lady Lake/Lake County BARKER, LOWELL* JONES, RICHARD* 
KIRSCHENHEITER, FRANK* 

AAC 1 BELL, CARL FETHERLING, TOM 

 AAC 2 FORRESTER, ANN ROTHBARD, MARTY 

the various local boards, Districts 1 – 10 and 
the Amenity Authority Committee (AAC). On 
average, half of the board elected seats are 
open for challenge every two years. Normally, 
Boards convene once a month and occasion-
ally assign miscellaneous commitments to sub
-committees relative to board responsibilities. 

The only Districts with partial competition 
are in 1, 5, 6, 7 and 8 where not all seats avail-
able on those boards are being challenged. All 
three AAC positions have been challenged. 
Below are the Districts and seats where in-
cumbents will have opponents to face in this 
fall election. 

2014  
CDD-AAC  

Election Candidates 
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Owens Corning  
Update 

but MORE PARTICULARLY, the failure of 
his Home Warranty Department to notify resi-
dents who they knew might have defective 
shingles of this possibility. Further, in the 
Friendliest Hometown, Home Warranty should 
have followed up and assisted each of them in 
filing a claim with OC so that all would be 
within the 5 year window which would re-
quire OC to pay for materials and labor.       □ 

Will Pick Up When 
You Call or Arrange a  

Convenient Time 

All Carts Include Custom Paint (you pick color),  
High Speed Gears, Tinted Windshields, Custom  

Upholstered Seats, Premium Headlights, Turn Signals, 
Horn, Swing Out LED Mirrors, Sunbrella Enclosure & Club 

Protector, Tail Pipe, Personal Key, Floor Mat, Tank 
Mounted Fuel Gauge 

 

Y A M A H A     G A S      $74.95  
Have your Golf Cart SERVICED with us. 
Quick - Quality Service done right at your home! 

Replace Filters, Change Oil,  
Spark Plug, Tire Pressure 

We can address any other issues or concerns. 

Need any New Accessories? 

CLUB CAR ELECTRIC   $59.95 
We service Club Cars and can offer  

repairs and parts at competitive prices. 

Hours:  M-F 9-5 & Sat 10-3 
2826 Sunrise Road, Lady Lake 

2 miles S of 466 on 441 - 2 miles N of 466A on 441 

Overhead Tray - Side Mirror LED Turn Signals  
Retractable Seat Belts - Grocery Bag - Paint 

10” Alloy Wheels—Upgraded Seats   
In Dash Fuel Gauge - Hi Speed Gears 

FREE Pick-Up & Delivery *** CALL NOW! 

3 Year Written Warranty 

www.goflcartconcepts.com 
352-753-9920 

2009-12 REMANUFACTURED  
YAMAHA GAS CARTS from $6195 

We continue to receive inquiries regarding 
the 2007-2009 OC defective shingles prob-
lem.  Note: We have inquired of the Devel-
oper regarding his negotiations with OC, 
which it believed would be completed by 
early April, but have not yet received any ad-
ditional information.                                 

We continue to think that the Developer 
would have the leverage to insist that OC 
make good on both materials and labor where 
there are defective shingles.  Additionally, if 
the Developer cannot persuade them to do 
this, then the Developer should step up and 
pay for the labor and any other costs which 
resulted from not only the defective shingles, 

 VIAGRA                SPIRIVA                   CIALIS 
100MG GEN         18MCG           20MG GEN 
$4 EACH         90 FOR $151.75       $5 EACH 

 Something to 
Think About 



Lightning Strikes  
Another 

Villages Home  
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Resident Academy 

 

GOLF CART CASES 
 

MOTOR VEHICLE 

  

INCIDENTS 
 

INJURY & DEATH CASES 
 

INSURANCE CLAIMS 
 

HOSPITAL & HOME VISITS 

 

OAKLAND HILLS  
PROFESSIONAL CENTER 

 

  13940 US HWY 441, STE 205, 
THE VILLAGES 

 
 

www.babiarzlawfirm.com 
www.golfcartsafety.com 

  FREE CONSULTATION 
(352) 205-7599    

 

On June 15, 2014, an apparent lightning 
strike destroyed a home in the Village of Pi-
nellas. While this severity of damage is un-
usual, it is the second one in the last thirteen 
months. The current cause of this fire is still 
under investigation according to acting fire 
chief Edmund Cain, but he added that, “We’re 
thinking it’s lightning, but we can’t really 
confirm that.” The May 18, 2013, strike in 
Calumet Grove was determined to have been 
caused by lightning striking the home and ig-
niting a gas line. (See letter to the Editor on 
page 11.) 

If this second hit triggers any residents into 
thinking more about the installation of 
“lightning rods”, be sure you select a com-
pany that has proper credentials. The industry 
polices itself through the Lightning Protection 
Institute (LPI) and Underwriters Laboratories 
(UL). As a matter of convenience below you 
will find an alphabetical list of the three com-
panies working in the area of The Villages 
which are properly credentialed, but remem-
ber, it is always advisable to get more than 

one quote:
A-1 Lightning Protection Services, 1-866-
465-0620 
Advanced Lightning Protection, 875-4884 
Triangle Lightning Protection, 483-7020  □ 

Resident what??  Why should you want to 
know?                                                                             

First, some background.  Florida is a penin-
sula.  It has rainy seasons, dry seasons, is at 
risk for hurricanes, sinkholes, and is the light-
ning capital of the country. Why would any-
body want to live here??  The Florida legisla-
ture struggled with this for years.          

In 1980, the Florida legislature approved F. 
S. Chapter 190, the “Uniform Community De-
velopment District Act of 1980” to the State 
Constitution.  This legislation provided a solu-
tion to financing and developing an infrastruc-
ture that could support a new community 
without placing neighboring governments and 
their taxpayers at financial risk. It provided 
developers the authority to create Community 
development Districts, CDD’s, an alternative 
to municipal government.                                               

The Resident Academy leads you through 
the mechanisms by which our CDD’s func-
tion.  By law CDD’s have specific powers:   

Water management and control 
Water, sewer, and wastewater manage-
ment 
Bridges and culverts 
Public transportation and parking 
Investigation and remediation of environ-
mental contamination 
Conservation areas, parks and recreational 
facilities 
Fire prevention and control                     
School buildings and related structures 
Security, but not exercise of any police 
power 
Waste collection and disposal 
Mosquito control                                                       

Learn more about how these functions are 
managed in The Villages. The RESIDENT 
ACADEMY is a six week course that intro-
duces resident to how our local government 
manages these areas.  Students meet the staff 
that manage these functions and learn how 
they implement their responsibilities.                             

There are often more Villagers than space 
in the classes, so call Customer Service at 753
-4508 for information on the next Academy 
and how to apply.                                           □ 

Annual CDD  
Maintenance 

The POA would like to congratulate the 10 
residential CDD Boards of Supervisors and 
District staff who just completed their annual 
budget workshops and who all determined 
that there would be no increase in their main-
tenance fees for the 2014-15 fiscal year.   

Adoption of the final budgets will come 
during public hearings in September, but by 
law, district boards can only adopt the same or 
lower maintenance assessment rates that they 
approve at their regular June meetings.                                                                                                            

District Manager Janet Tutt cited three rea-
sons for being able to hold rates steady as fol-
lows:            

1) A working financial model;    
2) The CDD Supervisors’ oversight in 

each District; and 
3) The cooperation between supervisors, 

District Management and the residents to 
maintain the district in a financially responsi-
ble manner.                                                    □ 
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Our TOP 10 Agents Averaged  
OVER $200,000 Last Year!!! 

If you have ever considered a  
Career in Real Estate… 

REAL ESTATE  
CLASSES STARTING SOON 

See How you can get started! 

Hwy 441/466  The Villages 

Hwy 441/42   The Villages 

    Expert 

Repair or replacement of Shingle, Tile,  
Metal and Rubber Roof Systems 

TPO Rubber Roof Overs. 

CALL TO DISCUSS YOUR OPTIONS 

Pete Tsirnikas  (352) 669-6607 

Insurance Inspections 
    Citizens Approved                 RC 29027460 

             Roofing LLC 

All of my roofers have 25 plus years experience  

Family Owned and Operated 
Licensed      Bonded      Insured 

Bone Dry 

L E T T E R S 
 Letter to the Editor: 

Lightning strikes and  
CSST gas lines  

I have written this article out of concern 
that the next homeowners involved in a house 
fire might not be as lucky as we were. You 
have my permission to use it however you 
please, as a letter or as an article. I just hope 
that you will run it as a wake-up call to others 
who have CSST gas lines in their attic.    
       Naomi Wilson-Oates - (Calumet Grove) 

Editor’s Note: Thank you for sharing your 
experience.  Additionally, we have asked Len 
Hathaway, The Villages ‘guru’ on the dangers 
of the CSST gas lines, to respond to your ex-
perience.              

Are The Gas Lines Safe  
in Your Villages Home? 

When we bought our 4 year old home in 
Calumet Grove, the possibility of losing eve-
rything we own in a house fire never occurred 
to me. After all, our house had all of the latest 
construction techniques and preventives, ie, 
fire and smoke alarms, large exit windows or 
doors in each room and it was built of con-
crete block. Additionally, the fire station was 
less than 5 minutes away on Highway 42 and 
there was a fire hydrant in the neighbors yard 
next door. I did not know that the gas line was 
in the attic and I had never heard of CSST gas 
lines which are used to supply natural gas to 
the appliances in most new homes. I have 
learned about these hazardous construction 
materials because the unimaginable happened 

to us.  
On the night of May 18, 2013, lightning 

struck nearby and arced to our gas line in the 
attic, blew the line apart from the regulator 
and our attic was immediately engulfed in 
flames fed by the raw gas coming from the 
broken line. We did not know that our house 
was hit until I smelled smoke and started 
looking for the source of the smell. The 
kitchen ceiling had a black circle about 48 
inches wide and I could see it getting bigger. I 
realized we had a major problem and my hus-
band and I ran across the street to call the fire 
department.  

By the time we went out the front door, 
within 10 minutes of the strike, black smoke 
was coming out around the top of the garage 
door and the house was beginning to fill with 

(Continued on page 12) 
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homes sustained only minor damage, mostly, 
the vinyl siding melted. With vinyl sided 
houses, the fire would probably have spread to 
neighbors houses. We back up to a vacant 
field so there was not a concern for homes that 
are back to back. What I am trying to empha-
size is this; you are extremely vulnerable if 
your house catches fire or if your neighbors 
house is on fire.  

CSST (corrugated stainless steel tubing) is 
the equivalent of 4 sheets of paper or 3 sheets 
of aluminum foil encased in plastic. Try this; 
take 3 pieces of aluminum foil and roll into a 
tube then wrap in plastic. THAT IS ALL 
THAT SEPARATES YOU FROM THIS LE-
THAL SUBSTANCE. Any source of fire can 
ignite the plastic.  

One of the houses in The Villages that was 
destroyed by fire was started by an electrical 
short in the wall between the garage and the 
living space which spread to the CSST Gas 
line. When that occurs, the fire is fed by raw 
gas. Our home was destroyed in 30 minutes. 

(Continued on page 14) 

smoke. None of the SMOKE OR FIRE 
ALARMS had been activated at this point. 
So, if you are relying on these alarms to warn 
you of a fire, don't count on it!!!  If you are 
unable to move quickly enough to get out 
within 15 minutes, your life is at RISK!! If 
you are asleep and don't smell the smoke or 
hear the fire crackling, YOUR LIFE IS AT 
RISK.  

AND, don't count on the fire department. 
There is only one engine at Highway 42 (and 
most other fire stations in The Villages), and 
it had been dispatched to a flood. Before the 
first fire truck arrived, flames were shooting 
30-40 feet into the air and the house was to-
tally engulfed in flames. All they could do 
was contain the fire and protect the adjacent 
houses from being damaged or destroyed. Be-
cause our house was built of cement block, 
flames went up, not out, so our neighbors 

(Continued from page 11) 

Choose an Experienced & Dedicated Multi Million Dollar 
Producer to assist you in Buying or Selling your home.  

CALL TODAY. 

  GRADY SMITH            DAWN TRIGG 
     BROKER ASSOCIATE/REALTOR                          SALES ASSOCIATE/REALTOR 
 

 352-274-2840 Cell               352-895-8557 Cell 
 352-633-5500 Office            352-633-5500 Office 
 GSmith@EllisonRealty.com      DTrigg@EllisonRealty.com 
 

  ONE CALL = RESULTS 
  YOU HAVE A CHOICE 
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 OUR ONLY FOCUS IS YOU - NOT NEW!      
We work to meet your needs, not ours! 

 

#1 INDEPENDENT AGENCY IN THE VILLAGES! 

   WE ARE REALTORS®                  
   (We are Not Developer Sales People)        
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502-6248 
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Gerke 
205-9123 

Nita  
Mitchell 
561-1319 

Jan  
Ennes 
408-6214 
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Ritchie 
430-5414 
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Haines 
512-8355 

JP  
Porta 
205-4110 

Why is this important to you? 

  WE ARE MEMBERS OF THE  
   MULTIPLE LISTING SERVICE “MLS” 

 Exposure to 1000’s of cooperating  
  local Realtors® working for You! 

WE ARE BOUND BY THE  
NATIONAL ASSOCIATION OF REALTORS®  

“CODE OF ETHICS” 
   Realtors® pledge to observe its spirit  

     in all of their activities! 
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Doxsee 
603-5775 

Carol  
Youkey 
401-2121 

  Jan  
  Heggem 
  536-0084 

Milford  
Leedy 
874-4777 

   Debbie  &  Frank 
         Okruhlica 
       636-4828 

Karol       Marge 
Clark       Ross 
255-7993  978-8464 

Cissi 
Smith 
391-0884 

Judy  
Rowley 
255-8563 

Nancy  
Sheehan 
406-1425 

 Frances  
 Pierce    
 459-5601    
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552-1554 

Debi  
Parsons  
445-9545 

  Margaret  
  Lopez 
  895-1806 

Pat  
Serafino 
630-7230 
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  Jensen 
  460-7232 

Sally             Cindy  
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430-6960    446-8964 
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 Davis-Jett     Edwards 
 321-7854    848-4566 

  Bob  
  Berube 
  446-9969 

Susan  
Nelson 
552-5023 

Nathan 
Piotrowski  

863-327-7089  

Paul 
Olivieri 
391-4411 

Frank  
Melino 
552-6773 

Darlene 
Meredith 
446-3639 

 

John  
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205- 
0595 
  
Linda 
Sears 
205- 
0713 

Mary  
Twohig 

446-1176 
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formation.                                                                        

CSST came to the US from Japan about 25 
years ago as a less expensive easier to install 
alternative to traditional rigid steel pipe. Be-
fore being accepted in the plumbing codes of 
all 50 states it was subjected to a series of 
qualifying tests. As Mrs. Oates points out, 
lightning was not one of those tests. Today, 
CSST is installed in five million homes across 
the nation with over 23,000 here in The Vil-
lagers. CSST is installed in attics because we 
do not have basements.         

A decade ago fire investigators in Texas 
linked residential fires to lightning strikes 
(either direct or indirect strikes) that breached 
the CSST gas lines releasing gas resulting in a 
destructive home fire.  This led to a 2007 class 
action lawsuit where the court found, “CSST 
poses unreasonable risk of fire due to light-
ning strikes” and the public had not been 
warned.  There was no product recall.  The 
remedy was a voucher towards a lightning 
protection system (i.e. lightning rods) installed 

(Continued on page 15)

CALL (352) 259-4900 FOR A FREE MARKET ANALYSIS 

WERE MOVING!!  
Come See our New  
Location on CR466  

in Early Summer of 2014! 
 

 Villages Area  
Real Estate  

LakeWeirRealty.com 352-288-9900 

Lake Weir Realty, Inc.  
At The Villages  

Baylee Plaza  
on Hwy 441, Suite 204 

Call for a FREE  
Current Market  
Analysis Price  
On Your Home

Call for Your In-Home Appointment  
TODAY! 

In The Villages, CALL 787-4603 

UP TO 30% OFFUP TO 30% OFF 
Select Items* 

 
    *Not valid w/any other discount, coupon or promotion. 

Once we got out of the house, we were unable 
to go back in to get items that are irreplace-
able or valuable to us. The insurance company 
declared our house a total loss. 

I have only one reason for reliving this ex-
perience, painful as it is, and that is to make 
you aware of the danger that lurks in your at-
tic if your house is fueled by gas.  

The CSST is a recent development that is 
approved by most building codes. Unlike cop-
per or black pipe which carried natural gas 
into our homes before this tubing was avail-
able, this material is flexible and can easily go 
around corners and other obstructions making 
the time and expertise needed to install gas 
lines much less. Another safety feature of 
copper pipe and black pipe that was compro-
mised when replaced by CSST is they act as 
grounding lines in the event of a lightning 
strike. The State of Florida experiences a high 

(Continued from page 12) 

incidence of lightning strikes, which makes us 
even more vulnerable to CSST fueled fires. In 
the research I have done, the CSST product 
was never tested for durability or resistance to 
lightning strikes. 

I suggest that you contact a plumbing con-
tractor that is also licensed to do gas pipe to 
replace all of the CSST in your attic with 
heavy wall pipe, either black iron or galva-
nized pipe. I understand that some homeown-
ers in The Villages have had this done. Don't 
wait, your life may depend on it. 

Len Hathaway Response to  
CSST Letter to the POA Editor                                                    

The author makes a number of valid points 
about the risk of lightning breaching Corru-
gated Stainless Steel Tubing (CSST) gas pipe 
that should be understood by all Villagers who 
have natural gas or propane (LPG) in their 
homes. For the benefit of those homeowners 
who may not have heard of this issue and par-
ticularly for those that have purchased resale 
homes with gas,  here is some background in-
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We accept Major Credit Cards 

Serving the Southeastern United States Since 1998 

gated; found fire burning on the CSST gas 
lines and either shut off the gas or called the 
fire department saving the home.  In another 
two cases the gas pipe was breached follow-
ing an indirect lightning strike but fortunately 
the escaping gas did not ignite.                                      

The probability of your home being de-
stroyed by lightning is very, very, low but as 
described by Mrs. Oates, and the data cited 
above it is not zero.  Therefore, it may be pru-
dent for all applicable homeowners to con-
sider and take the appropriate action based on 
their own threshold of risk posed by CSST 
gas pipe and lightning.                                   □ 

to NFPA 780, Standard for the Installation of 
Lightning Protection Systems, by a court au-
thorized Underwriters Laboratories listed con-
tractor.                                                                   

CSST is installed by licensed gas techni-
cians/plumbers who have been specifically 
trained by the CSST manufacturer in the 
proper installation techniques. For the benefit 
of the homeowner,  at the completion of the 
installation, they are to post a yellow 
“information card”  that states in part, 
“CSST’s wall thickness may make it more 
likely than rigid steel pipe to be punctured by 
a nail or other sharp object, or by other ex-
traordinary forces such as a lightning strike”. 
It goes on to say, “In order to maximize pro-
tection of your entire structure from lightning 
damage,  you should consider installation of a 
lightning protection system per NFPA 780 or 
local codes, particularly in areas prone to 
lightning”.  Of course we are in the most 
lightning prone state in the US. We have yet 
to find a homeowner who recalls seeing the 
information card.                                          

At the time, the class action lawsuit was 

(Continued from page 14) 

Boarding, Day Care & Grooming 
for all breeds of dogs and cats 

over 6 months of age.   
www.thevillagepetspa.com 

   352-751-5711 
37601 Rolling Acres Rd 

(1.5 miles south of 466)  
Lady Lake  

publicized in the POA Bulletin and the VHA 
Villages Voice.  An estimated 2,000 Villagers 
applied for the voucher, however many be-
came discouraged with the process and only 
800 managed to received the voucher.                                                                                                             

Over the last 10 years we have seen eight 
homes destroyed by lightning.  They had four 
things in common:   

No lightning protection system 
CSST gas pipe 
In seven cases eye witnesses describe the 
initial fire being centered in the garage 
attic. 
In no case did any “official” report that we 
are aware of link CSST as being a contrib-
uting factor .                                                                                                      

Further, we are aware of another six indi-
rect lightning events where the homeowner 
either heard or smelled something and investi-

Blinds Plus Shutters 
“QUALITY FOR LESS” 

(352) 430-7200 
GRABER 

EVERY HOME A GALLERY.  EVERY WINDOW A CANVAS. 

 

Villagers Special 
 

POA Discount of 20% 
 

(must present coupon) 
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mating $2.5 - $5.0M, which could be evalu-
ated annually and deferred should there be 
little to no drawings under the program. Only 
to be re-instated if a higher number of sink-
holes than normal develop in a given year and 
the Fund drops below a specifically defined 
and agreed upon level.  We applaud the effort.
         Tony Perna, Village of Mallory Square 

2) My name is Steve Adochio and along 
with my wife, Sharon, live in Glenbrook. I 

YOU CAN ALSO  
PURCHASE A HOME  

WITH A REVERSE  
MORTGAGE 

Mortgage Broker NMLS #109804 

 

YOU CAN ALSO 
PURCHASE A HOME  

WITH A  
REVERSE MORTGAGE 

Mortgage Broker NMLS #319804 

NMLS #393872 

 352-245-7900 

   Top Soil ~ Railroad Ties ~ Boulders 
Granite ~ Fill, Sand & Clay ~ Cypress 
Lime & Mulches ~ Lava & River Rocks 
Basket Rock Flat ~ Pine Bark & Straw 

13665 SE Hwy 441 
Summerfield, FL  34491 

FULL SERVICE  
“For Rent by Owner”  

Classified Ads 

We continue to receive numerous letters 
and telephone calls on this issue with all in 
favor of some type of voluntary “Villages 
Property Owners Sinkhole Insurance Fund”.  
Below are two samples of letters we have re-
ceived: 

1)  I read the "Letter to the Editor" column 
in the June Bulletin with a great deal of inter-
est.  Our appreciation goes out to Gary Heller, 
author of the letter.  Quite a number of my 
neighbors and myself have been discussing 
this very same topic for several months and I 
can assure you that we are unanimously in 
favor of creating a Self Insured Fund.   $50.00 
- $100 per house would yield a Fund approxi-

read with much interest the article about self 
insured sinkhole coverage and would like to 
further discuss this potential fix to the insur-
ance issue. Our group of residents is called the 
Shorewood club and there are about 40 house-
holds who belong. Can you please direct me 
to the proper person to ask more questions?       

 

Editor’s Response: Note that $50 was just 
a figure thrown out by the initial letter writer - 
research would need to be done regarding the 
prevalence of sinkholes in The Villages and 
the costs of sinkhole mitigation before any 
dollar amounts could be determined. The 
question is - do we want to investigate the 
possibility of a self-insured sinkhole fund for 
Villages properties? If many do, that's when 
the work on it would really begin, as it will 
not be an easy task. 

As we indicated we would do in our article 
in the June Bulletin, the POA is continuing to 
study the possibilities, but there are many 
Florida laws regulating the provision of insur-
ance. A review of them and trying to fit our 
scenario into them is a huge task. We have 
also looked at the possibility of setting it up as 
an IRS 501C3 or 501C4 association, but each 
of these has requirements which could poten-
tially eliminate them as possibilities, as does 

(Continued on page 17) 

Letter to the Editor: 

Sinkhole Insurance 



July 2014 Page 17 The POA Website – http://www.poa4us.org      
chase the ‘rider’ and been denied.  This anxi-
ety could be relieved if they and any Villages 
resident were able to purchase a ‘sinkhole 
rider’ similar to what is currently being of-
fered by insurance companies, especially if 
they were able to secure a significantly lower 
deductible.                                           

 From the Developer’s point of view, he 
would not only have happier and calmer resi-
dents who would not panic every time they 

Village 
Car Wash & Lube 

Full Service Car Wash Packages 
Professional Detailing Center 

Car, Golf Cart, Boat & Motorcycle Detailing 
Pennzoil Oil & Lube Center 
970 Bichara Blvd 
 La Plaza Grande, The Villages 

352-753-1306 
 

 

Free Car Wash with Any Oil Change 

 

Golf Cart 
Approved 

$2.00 OFF 
Silver or Gold Car Wash 
Not valid with other discounts   

Not interchangeable   
Expires July 31, 2014 

$1.00 OFF 
Basic or Bronze Car Wash 

Not valid with other discounts   
Not interchangeable  

Expires July 31, 2014 

hear there is a sinkhole somewhere in The Vil-
lages, but think what this could do for sales in 
the future, as well as increase overall property 
values, as there would be increased demand to 
buy into the ONLY DEVELOPMENT in Flor-
ida where residents could protect themselves 

(Continued on page 18) 

352-259-0131 

EMBROIDERY 

AUDREY ANN ORIGINALS 

PROFESSIONAL 

Screen Printing, Creative Custom Logos 
for Clubs & Businesses 

20+ years in Business 

 Please visit our website @ audreyannoriginals.com 

Polo Shirts 
Hats                   Tee Shirts 

               Golf Towels 
  LOWEST PRICES & BEST SERVICE 

Letter to the Editor, continued: 
Sinkhole Insurance 

setting it up as some type of Co-operative 
Membership Insurance Fund.                                                            

We are hopeful that the Developer will 
take the leadership in coming up with a solu-
tion for the continuing number of Villages 
residents who are unable to purchase the 
‘extended sinkhole insurance rider’ which has 
resulted because the Florida legislature re-
cently provided insurance companies tremen-
dous leeway in determining to whom and 
where they will offer the ‘extended sinkhole 
insurance rider’. They also gave them the 
ability to “non-renew the policies of policy-
holders currently maintaining sinkhole cover-
age at the option of the insurer”.                                                                                                              

To date, the Developer has looked out for 
the residents in almost every area, be it the 
appearance of The Villages, the amenities, the 
physical health of the residents via the Hospi-
tal, the Moffitt Center, and now the primary 
health care centers, but an issue which is now 
surfacing is the need for assistance with their 
mental health. Many residents are fretting and 
fearful of what could happen to their ‘happy 
retirement’ should they, or someone close to 
them have a sinkhole. Many have tried to pur-

(Continued from page 16) 
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Parking a golf cart in the access lanes near 

handicapped parking makes it very difficult for 
persons with disabilities to get to and from 
their car. Using these access areas as a parking 
space is both selfish and discourteous. This 
photo was taken at Publix in Spanish Plaines 
shopping center on May 26 at 12:50 p.m.                                            

                                               John E. Peters                                                 
Editor’s Note:  It is not only selfish and 

discourteous, it is against the law.  See below: 
 

F.S. 316.1955 - Enforcement of parking 
requirements for persons who have disabili-
ties… 
(1) It is unlawful for any person to stop, stand, 

or park a vehicle within, or to obstruct, any 
such specially designated and marked 
parking space provided in accordance with 
s. 553.5041, unless the vehicle displays a 
disabled parking permit issued under s. 
316.1958 or s. 320.0848 or a license plate 
issued under s. 320.084, s. 320.0842, s. 
320.0843, or s. 320.0845, and the vehicle 
is transporting the person to whom the 
displayed permit is issued…                                                            

(2) It is unlawful for any person to obstruct the 
path of travel to an accessible parking 
space, curb cut, or access aisle by standing 
or parking a vehicle within any such desig-

against sinkhole losses that are not catastro-
phic, and thus not covered under their home-
owner’s insurance policy.                                                              

We sincerely hope that the Developer, who 
is already aware of the evolving inability of 
residents to acquire adequate sinkhole cover-
age, is looking for a way to solve this problem.□ 

(Continued from page 17) 

The patient, and any other person responsible for payment, has the right to refuse to pay, cancel 
payment or be reimbursed for any other service, examination or treatment which is performed as 
a result of and within 72 hours of responding to the advertisement for the free, discounted fee or 
reduced fee service, examination or treatment. 

Our New Lasers are Making Patients Smile! 
 We are proud to be one of only a few dental offices 
that can offer this kind of patient-friendly laser 
treatment. With our new lasers we can treat cavi-
ties quickly, often with no shots, numbness or 
whine of a drill. With the same lasers we can treat 
gum disease and perform many other procedures 
with no pain.  
Give us a call to schedule an evaluation. We’d love 

to make you smile. 

William Greider, DMD, MAGD, PA 
General Dentist 

17820 SE 109th Ave., Ste. 101 
Summerfield, FL 34491 

Tel. 352-307-1753 • Fax 352-307-1741 

Monday · Wednesday · Saturday 
Walmart - Summerfield @ 7:30AM 

Rural King - Leesburg @ 8:00AM 
Winn Dixie - Okahumpka @ 8:15AM 

LAMERS 
The Passenger Professionals® 
Fla. Seller of Travel Ref. No. ST38220 

 Letter to the Editor: 
Handicap Parking 

 Violations 

nated area. The violator is subject to the 
same penalties as are imposed for illegally 
parking in a space that is designated as an 
accessible parking space for persons who 
have disabilities.     

 

F.S. 318.18 - Amount of penalties… 
(6)  One hundred dollars or the fine amount 
designated by county ordinance, plus court 
costs for illegally parking, under s. 316.1955, 
in a parking space provided for people who 
have disabilities.                                             □ 
 Letter to the Editor: 

Baby Changing 
 Stations 

During the open forum segment of a recent 
POA meeting, a resident stated that he was 
concerned because he could not locate any 
baby changing stations in The Villages.  In an 
effort to help out, I have noted the following 
places with diaper changing stations.  Most 
are fold-up along the wall - First Watch, Per-
kins, Lil' Bits, Rialto Theater, Publix, Moes, 
IHOP, TooJays. If I can assist in any other 
way, please let me know.           Ardy Schiller 

Editor’s Note:  Many thanks for the infor-
mation.                                                            □ 
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is legitimate – FAT, SLIM and NONE!  Nev-
ertheless, an alternative defense is to advise 
the caller that they can collect your refund, 
deduct their “bond” or “fee” from your refund 
and send the remaining balance of the refund 
to you. If you stick to that scenario, it should 
result in them hanging up pretty quickly. 

If you know anyone who lost money to a 
timeshare resale scam, please let them know 
that scammers are hard at work trying to get 
more of their money.  They may call claiming 
to be able to get your money back if you pay a 
fee. When the FTC is able to refund money to 
people who have been scammed, the agency 
never requires them to pay.  If you get such a 
call, report it to the FTC. 

Remember, no one will watch out for your 
interests better than YOU.  When in doubt as 
to whether a time share or time share scam 
refund offer is another scam or not, you can 
always contact your local Seniors vs. Crime 
office for advice or assistance. There is never 
a charge for their services. They can be 
reached at 352-753-7775 at the Marion 
County Sheriff’s Office, 352-689-4600, Ex-
tension 4606 at the Sumter County Sheriff’s 
Office, or 352-750-1914 at the Wildwood Po-
lice Annex in Brownwood.  Volunteers’ at all 
three offices are ready, willing and able to as-
sist you.                                                    □ 

Seniors vs. Crime 
Timeshare Refund Scam 

 

Leading the Fight Against Scams 

FirstBank Institution ID 472433 
Borrowers must pay taxes & required insurance.  
Must meet underwriting requirements. 

Over two years ago, Seniors vs. Crime was 
warning residents about Timeshare Scams 
which were often disguised as Travel Clubs.  
This was a thinly disguised sales pitch to get 
you to buy a new timeshare, possibly one you 
did not want. 

In today’s economy, timeshares have de-
veloped a label as poor investments.  It was 
very hard to get rid of a timeshare you no 
longer wanted.  In the interim, you were stuck 
with your annual maintenance fees, taxes, etc.  
Seniors vs. Crime had warned potential time-
share owners that your buy-in is only the start.  
You're also on the hook for various 
"maintenance" fees and assessments.  The op-
erator typically reserves the right to increase 
these payments without your approval or right 
of refusal.  All of this made it very hard to sell 
a time share. 

That was a problem. To every problem, 
scammers can come up with a solution. For 
this ‘problem’ some scam artists were offering 
to “sell” your timeshare for you. They required 
money ‘upfront’ for advertising and other 
such nonsense.  Warnings were published – 
this is a scam.  Never pay for timeshare sales 
up front.  Treat it like a real estate transaction 
– costs of the sale are collected at closing.  
Some didn’t listen and they were scammed. 

In June 2013, the FTC sued several compa-
nies that scammed timeshare owners. The 
companies claimed they had interested buyers 
for timeshare properties. As it turned out, if 
timeshare owners paid, they found out there 

was no buyer – and they couldn’t get a refund. 
That was a problem. Did we mention that for 
every problem scammers can come up with a 
solution?  For this ‘problem’, up steps a new 
breed of scam artist – one who promises to 
get your money back 

This new breed of scam artists is trying to 
rip off those same victims – our overburdened 
timeshare owners – again!  The FTC advises 
that several people who had previously been 
scammed by the Timeshare Sale Scam have 
reported that someone recently called them 
claiming to be an attorney working on a case 
against the company that scammed them.  The 
caller tells the timeshare owner that they are 
eligible for a refund, generally $1,000 to 
$4,000 - if they first pay a “bond” or “fee” of 
around $800 – in advance, of course! 

Does that sound familiar?  Do you know 
how many times we advise against paying in 
advance, especially paying in advance to get 
money as in lottery winnings or, in this case, a 
timeshare sale refund? It’s a refund scam, de-
signed to get more money from people who 
lost money from the original timeshare resale 
scam. People who pay will lose more money. 

How do you fight it?  One defense, the best 
one, is to hang up on them.  You may be re-
luctant to do that.  What if it is a legitimate 
offer?  Actually, there are three chances that it 
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A 

    
    FREE CONSULTATION  
Certified Personal Trainer & Villages Resident 

OFFERING: Pilates Reformer 
Weights - Nutrition - Balance - Cardio 
Flexibility - Yoga (including chair) 

CALL NOW! 352-801-1633  

 

ACCEPTING SPECIAL NEEDS: MS, 
Parkinson’s & Joint Replacements 

 

 IN  HOME  
PERSONAL TRAINING   

  Online Training  
Available! 

No Need for Bulky Gym Equipment 
  This is FUN and this is EASY! 

TRY IT AND SEE FOR YOURSELF 
                  (YES, it can be done at home!!!) 

Flags & Flag Poles - 211 S. Hwy. 27/441 
next to Tire Round-up. 751-1876. $5.00 off 
installation of new flag pole for POA mem-
bers. Discount on cash or check orders only. 

Friar Tax Preparation Service - Barney 
Madden - 10% POA Discount. 1544 Hillcrest 
Dr. Villages resident. 352-751-4435. 

(Continued on page 21) 

The POA Discount Partner Program is a 
continuing benefit for POA members. Just 
show your current year POA Membership 
card when ordering the product or service 
listed here. And, please say “thanks” to our 
Discount Partners for participating in this pro-
gram. (* = new this issue) 

 

A & H Cleaning Services - Affordable, 
reliable & property caretakers. 15 yrs family 
business. Free estimates. 10% POA disc. 250-
3173. 

All Things Fine - 1171 Main St., Sp Spgs, 
259-7384. 10% POA disc off regularly priced 
merchandise. Excludes sale items. Not valid 
with other offer. 

JUDI 

Alpha & Omega Insurance Group - 
Auto, home, health, life, mobile homes. Any 
policy written for a POA member receives a 
$25 gift card. Anna, 352-245-0267. 

Andrew's Air Conditioning - $25 off reg. 
$75 service call, Free 2nd opinions; Call us 
today and let’s talk! 352-552-4174. 

Basile Drywall Repair - All phases of 
drywall repair. Licensed & insured. Call for 
free estimates.10% POA discount, 274-2396. 

Charley Bars By Jack - Secure your slid-
ing glass door from break-ins. Install CHAR-
LEY BAR W/Key. 10% Discount to POA 
members. 352-259-7637. 

Comfort Suites - 1202 Avenida Central, 
259-6578. 25% POA discount through 
12/31/14. Reservations based on availability. 
Excludes Leesburg Bike Week. Must call in 
advance for individual reservations. 

Cozco Handcrafts - 1121 Main St., Sp 
Sprgs, 352-430-0386. 10% off non-sale items. 

Custom Screens - All Repairs - 10% POA 
discount. Kenny 352-680-1836. 

Decorating Den in The Villages - Creat-
ing beautiful rooms since 1969. 10% POA 
discount - must mention this ad. 787-4603. 

Edible Arrangements - Southern Trace 
Shopping Center, 391-1334. $3 off order 
greater than $25. 
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Minami Granite Designs Inc. - 1806 N.E. 

2nd Ave, Ocala FL. Free stainless steel sink 
w/kitchen counter do-over. 671-9800. 

MOE'S Southwest Grill - Rolling Acres 
Plaza, 430-3610. BOGO free every Saturday 
w/purchase of two medium drinks! Not valid 
w/any other offer. One offer per POA family. 

Ollie's Frozen Custard - Across the street 
from Lowes Building Supply. Use the Ollie's 
Coupon (pg 23) or get POA 10% off . 

Panda Express - 869 N Hwy. 27/441, 
Home Depot Plaza, 352-751-2507. 10% POA 
discount, not valid with coupons or specials. 

(Continued on page 22) 

Discount Partners 
Golf Cart and Club Security System - E-

mail us at yunk38@embarqmail.com, 352-391
-9488. $3.00 POA discount (approx 10%) for 
Golf Cart and Club Security device. 

Golf Clubs & Bag Lock - Gator Jaws, $30 
each or 10% POA disc off on 2 or more. 352-
750-0488. 

Grandma’s Crafts & Treasures - Person-
alized gifts & custom embroidery, specializ-
ing in baby gifts. Rosemary, 352-350-7124. 
myshopping14@comcast.net, 10% POA dis-
count. 

Haagen Dazs - 1001 Lake Shore Dr, Lake 
Sumter Landing, 352-751-0261. 10% POA 
discount. 

Home Power Washing - Villages resident, 
10% POA discount,  call Bob at 352-350-
4746. 

I. Stern & Co. - 10% off Hi Quality Golf 
Clothing, #200 Hwy 484, Ocala. 352-307-
4878. 

(Continued from page 20) 

     
 
 

Anxiety, Weight, Smoking, Other Issues 
Most Insurances Accepted 

June N. Steinbock, LCSW, CACH 
State Licensed & Certified - Village Resident  

609 W Lady Lake Blvd
 War Time Veteran??  

Consider Joining Our Smoke Free Post. 
 Members Only Lounge  

Open 7 days a week from 12:00 noon
Lounge: 352-750-0639 

 

Office hours 9 A.M. to 4 P.M. 
Office: 352 750-2099 

 

 GOT MOLD 
IS YOUR HOME MAKING YOU SICK? 
DOES YOUR HOME SMELL MUSTY? 

TOXIC MOLD TESTING 

352-840-3043 
FLORIDA MOLD TESTING 

SINCE 1991 
State License  # MRSA 463 

Jackson Hewitt Tax Service - $25 off tax 
preparation for POA members. Must present 
POA card. 888-282-1040. 

Johnny Rockets - 976 Old Mill Run, Lk 
Sumter Landing, 259-0051. 10% POA dis-
count.

Kiley & Sons Plumbing - 219 S Old Dixie 
Hwy, Lady Lake, 753-5301. 15% POA dis-
counted labor on a Service Call. Coupon Re-
quired Prior to Services Rendered. Not Valid 
With Any Other Offer. Valid on a minimum 1 
hr of service. 

Kitty Camp & Resorts - JUST for CATS, 
a Lovable Lakeside Cat Resort & Retirement 
Home. 15% POA Disc. Call 205-4284. 

Kilwin’s Chocolate and Ice Cream -
1108 Main Street, Spanish Sprgs, 352-430-
3600. Buy two slices of fudge, get one slice 
free.” One offer per family membership. 

L. Rae Jewelry Appraisal Services - Cer-
tified Gemologist, Villages resident, Appt 
only, 10% POA discount, 430-2991. 

Lint Factor, LLC - Dryer Vent Inspection 
and Cleaning by a certified technician. We are 
the ONLY Certified Dryer Vent Company 
within 30 miles of The Villages. LintFac-
tor.com. 25% POA discount. 352-301-8368 

Massage Therapy - In your home or my 
office. 10% POA discount from normal $50 
per hour. Call Susan at 352-638-7649. 



Discount Partners 
Plaza Jewelers - 16770 S. Hwy. 441, 

Baylee Plaza, 352-307-3846. 20 to 40% POA 
saving off retail price; all watch batteries $3. 

Sam’s Club Go to  poa4us.org for details. 
Offer good through 3/31/15. 

Sparr Building & Farm Supply - At Hwy 
44 & Signature Dr, Wildwood. 325-330-1718. 

(Continued from page 21) 
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352-748-1460  

MON - THURS - SUN  
372 Shopping Center on 301 

WILDWOOD 
 

 

Irrigation 
Maintenance & Repair 

$35 
System tune-up.  Check & adjust 
entire system and provide written 

estimate to fix problems. 
 

352-409-3163 
Service available in  

Sumter County only. 

     Licensed, Insured/Bonded & Security Screened 

HOME CARE 
   352-430-2781 

716 S. US Hwy 441, Lady Lake 
www.careminders.com 

This CareMinders has been awarded the highest 
achievement for quality in the industry, the gold 
seal of accreditation from the Joint Commission. 

                   All caregivers have successfully passed an  
            industry-exclusive background screening process. 

IF YOU NEED HELP AT HOME, call the EXPERTS in 
Home Support Services: 

Nursing Care - Medication Reminders 
Companion & Personal Care - Meal Preparations 
Light Housekeeping - Other Specialized Services 

 License #299994089       Each CareMinders® Home Care office is independently owned and licensed to operate under the franchise agreement. 

 Bill Bryan Kia 
 
 
 

9039 S. US Hwy 441 Leesburg, FL  

Sales: 352-321-3093   
Service: 888-349-3596    

"Where the people  
make the difference!"  

Villages Apparel - Southern Trace Shop-
ping Center, 750-1600. 10% POA disc off 
custom screen printing, min order 25 shirts. 

Villages Car Wash and Lube - Bichara 
Blvd, La Plaza Grande Center, 753-1306. $1 
POA discount off regular price of silver or 
gold wash. Coupon on page 17. 

Villages Grocery Delivery - $5 off to 
POA Members (must show membership card).  
Please see our ad on page 7 for details.  Visit 
us online at villagegrocerydelivery.com, use 
POA1 at checkout. 

Villagers Home Watch - Call us at 750-
2522. 10% POA disc off regular monthly rate 
of $48 for first three months of service. 

Wholesale Computer Components - Ter-
race Shoppes Spruce Creek, Summerfield, 
across from Wal-Mart, 352-245-1500. $15 
POA discount on any computer repair.          □ 

10% discount on Pool Supplies & Benjamin 
Moore Paints, excludes Aura & sale items. 

Tip Top Tree Experts - All tree work, 
landscaping, paving, pressure wash, and home 
repairs. 10% POA discount. 352-516-8820. 

Tri-County Landscaping - 25% POA 
member discount off first 2 months of lawn 
care, 10% all other services, 352-693-3202. 

Tri-County Tile & Home Improvements 
- Lake County Resident & Home Improve-
ment for 25 years. Call 978-3556. 15% Dis-
count (on labor) to POA Members only. 

Ultimate Handyman Services - Drywall, 
trim/crowns, paint/remodel. Insured. 10% 
POA discount. John Sainiak, 352-516-2976. 

Summerfield 
Shops of Stonecrest 

 

(352) 347-9201 
  

Sharon Ward  

The Villages 
Palm Ridge Plaza 

 

(352)259-3825  
 

Stephanie Winfrey 



The Property Owners’  
Association 

P. O. Box 386 
Oxford, FL  34484-0386 

 
Officers 
President     Elaine Dreidame    753-5069 
V.P./Treasurer   Jerry Ferlisi            391-5261 
Secretary     Carolyn Reichel      205-8199 
 
Directors     Ray Banks, Jr.               242-7474 
                     Ken Copp     751-0086 
                     Barbara DeCoste    856-266-1473 
                     Myron Henry     205-8849 
                     Mary Paulsboe              259-7172 
                     Victor Ray                      391-5010 
                     Sal Torname                   350-2218 
                     Jerry Vicenti                 259-9746 
                    Cliff Wiener                    259-1684 
 
POA Staff 
Membership        Jerry Vicenti         259-9746 
IT Tech      Ken Copp              751-0086 
Bulletin Editor    Elaine Dreidame    753-5069 
Advertising      Richie Hausner    446-4186 
Bulletin Layout   Jackie Awtry         350-7491 
Webmaster      John Donahe         750-3093 
Fin/Syst Coord.   Frank Carr           751-4667 
Hall of Fame       Myron Henry      205-8849 
 
POA Emails     poa4us@hotmail.com  
 
Website     www.poa4us.org 
 
Bulletin Delivery   
Email: delivery@poa4us.org 
Phone: Shelley Pfaff  352-325-1540  
 

$.50 cent off your order  
with this coupon - expires JUL 31 

 

Sign up for Ollie’s Email @ OlliesUSA.com 
Get Discount Coupons sent to you 

OOllie’s Frozen Custard 

Open Noon-10pm Daily Phone 259-3568 

“If you like Ice Cream-you’ll love Ollie’s 

Next to First Watch in The Spanish Plaines Center 
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ADVERTISERS 
 
 

For Ad Rates and For More  
Information, Please Contact 

 

Richie Hausner 
 
 

POA Advertising Independent Sales Rep. 
 

 

352-446-4186 
rhausnerpoa@hotmail.com 

POA Hall of Fame 
 

 

2004  Russ Day 
 Eva Hawkins 
       William Rich, Jr. 
 Glen Swindler 
 Jean Tuttle 
2005 Sadie Woollard 
2006 Charlie Harvey 
 Carol Kope 
 Frank Renner 
2007 Rose Harvey 
 Dorothy Hokr 
2008 Ray and Lori Micucci 
 Win Shook 
2009 Dorothy Morehouse-Beeney 
 Vinnie Palmisano 
2011 Pete Cacioppo 
 Betty Cunningham 
2012               Joe Gorman 
2013               "Class Action Five"  

    Elaine Dreidame 
    Bill Garner 
    Joe Gorman 
    Rich Lambrecht 
    Irv Yedwab  

If you are a snowbird/seasonal resident, 
please email our distribution manager at de-
livery@poa4us.org with your name, village, 
address, and the months you will be away, 
and we will add you to our ‘No Throw” list 
for that time.  If we inadvertently deliver to 
an unoccupied house, thank you in advance 
if you or one of your neighbors can pick up 
the Bulletin and either keep or discard it. 
Shelley Pfaff, POA Distribution Manager, 
352-325-1540.                                             □ 

No Deductibles  ~  Unlimited Service 
Calls 

*For appliances up to 10 years old.   
Offer extended through July 31, 2014 

   SATISFIED CUSTOMERS 

40 2014 

BROWARD  FACTORY SERVICE 
Sales  -  Service  -  Contracts 

Licenses:    CAC057400    ES0000336    CFC056867  
15980 S US Hwy 441 -  Summerfield 
BrowardFactory.com (352) 307-5100 

 

It doesn’t matter how your car got 
dented, Jim Miller can probably 
make it look like new again. 

 20 Years Experience · Reasonable Prices 
Licensed #MV63186 and Insured 
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