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“SINKHOLES 1017

IDENTIFICATION, REPAIR AND COSTS

The POA has received a number of inquir-
ies as to how to identify a sinkhole and how
much the repairs we have heard about actually
cost. We invited Jay Silver, President of Heli-
con Property Restoration, the Company which
filled the large sinkhole which appeared on
Chalmer Terrace in March, to speak at the
POA July meeting on this topic. You will find
some of the highlights of his presentation be-
low.

What are the warning signs and
what should be your first steps?

Some of them will show on the interior of
your home such as cracks in the drywall and
around the windows and doors and windows
and/or doors binding. On the exterior you may
see cracking in the stucco or block, driveway,
walkways or patios. If you observe any of
these things, don’t ignore them. You need to
monitor them by measuring them with a
ruler every month to see if the crack is in-
creasing or expanding and record your
findings each month. All of these are signs
that the home is shifting and that there is
movement occurring, but it does not necessar-
ily mean you have a sinkhole. It can be caused
by other forms of settlement of organic matter
in the soil.

Likewise, you could have a major sinkhole
forming under your home with none of the
warning signs identified above. For example,
this is what occurred in the Chalmer Terrace

incident. They had no cracking anywhere in or
around the home. What they actually experi-
enced was a depression in their front yard.

Once they noticed it, they continued to
monitor it and eventually they contacted their
insurance carrier.

If you see some of these
warning signs, what should you do?

Should you call Helicon, an engineer,

your insurance company, or who?

The first person you should call if you have
insurance would be your insurance company —
let them know what you are experiencing out
there and ask for help in assessing what is
causing these “signs”. They will then assign
an adjuster to come out and verify the same
damage that you are visually observing. Once

Tuesday, September 16, 2014

POA GENERAL MEMBERSHIP MEETING

Third Tuesday of the Month — 7:00 P.M.
Laurel Manor Recreation Center

Handling and Avoiding
Contractor Disputes

Presented by
Joseph Shoemaker, Attorney at Law
of Bogin, Munns & Munns, PA

Followed by Questions & Answers
Audio and Visual in Overflow Room

Donuts & Coffee After the Meeting!
All Residents Welcome - Come and Join Us!

this damage is confirmed by an adjuster the
insurance company will then contract a pro-
fessional engineering firm and geologist to
come out and do a thorough investigation on
the house. (You need to make this contact if
you do not have insurance coverage.)

(Continued on page 2)

Is The VCCDD
Getting A Jump
On The IRS???

On August 7, 2014, the Village Center
Community Development District (VCCDD)
voted unanimously to refinance nearly $300
million dollars of its municipal bonds. Earlier
in the day, the Amenity Authority Committee
also agreed to begin looking into refinancing
bonds in hopes of locking in a lower interest
rate. The bonds in question were issued to pay
for utilities such as sewer and water lines, as
well as amenities that include pools, executive
golf courses and recreation centers. Refinanc-
ing the bonds would mean that holders of the
current bonds would be paid off and, accord-
ing to our sources, might no longer be respon-
sible for any back interest due to the IRS, and
new bonds would be sold.

All of these bonds were initially issued as
tax-exempt bonds and are the center of the
current IRS investigation. They will all be re-
issued as taxable bonds. Gary Moyer, Vice-
President for Development at The Villages
and a VCCDD Supervisor, made the motion

(Continued on page 3)
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(Continued from page 1)
What will the engineer look for and
what type of tests will be performed?
The first step for the engineer is to verify
the same damage that you are seeing — the
signs. Second, the engineer is going to per-
form a Ground Penetrating Radar (GPR) study
around the property. You will see a device
which looks similar to a push lawn mower that
the engineer will drag along — back and forth
— around the entire property. The GPR looks
for anomalies or voids. The machine directs
radar down approximately thirty feet into the
soil and if they find any anomalies or voids
these will be areas of concern that will require

Correction

1) A telephone number published on page
10 of the August Bulletin listed a telephone
number for information on Sumter County
Amnesty Days for disposing of Household
Hazardous Waste. We have been advised by
several residents that the number we provided,
which we acquired from the Sumter County
website, is not operational. The County has
now updated the number on their “flyer”
which you will find on page 11 of this Bulle-
tin. The Public Works Hazardous Waste
Department correct number is 352-569-
6700. The next Amnesty Day is scheduled to
be held from 9AM to 3PM on October 25,
2014, at The Villages Sumter County Service
Center, 7375 Powell Road, Wildwood.

2) A correction published on page 2 in the
August POA Bulletin contained incorrect in-
formation. Dennis E Broedlin is a candidate
for CDD 7, Seat 1. This seat was vacated by
the incumbent and Mr. Broedlin is running
against candidate Joseph Schlosser. ]

The POA Bulletin is published monthly by the Prop-
erty Owners’ Association of The Villages, Inc. Articles
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the
writers. Care is taken to ensure that facts reported herein
are true and accurate to the best knowledge of the POA
and are taken from reliable sources.

The POA assumes no liability for any information
published, opinions expressed, or delivery to any person
or location. The POA does not endorse or recommend the
products or services of any advertiser or discount part-
ner. All publication rights are reserved. Publication or
reprinting of any material contained herein is by written
permission only.

further deep testing. The second major part of
the sinkhole investigation is called a soil
penetration test (SPT). The SPT is typically
done in the areas where they found problems
when using the GPR. This test takes a physi-
cal core sample of the earth by which they can
identify voids. These will show up because
the actual testing pipe they use will just drop
under its own weight and that indicates a very
loose, almost sinkhole type space. At the end
of their investigation the engineer will provide
a very detailed report. It is a data based fac-
tual report on your property, and based on the
SPT test, they are going to recommend one of
three main repair techniques:

1) Compaction grouting, which is actu-
ally cement, is the most common technique
used for a sinkhole repair. Concrete is in-
jected under high pressure underneath the
ground and this process will be thoroughly
explained below.

2) Underpinning is used if the foundation
is shifting because the upper level of soil is
loose. In this technique, brackets are installed
up against the foundation of the home and
then a hydraulic cylinder is slid under the
bracket with a big hydraulic ram on the top,
which will put four foot sections of steel pipe
inside the frame. The hydraulic ram will drive
that down four-foot section after four-foot
section until they reach limestone. It lifts and
re-levels homes and safely and permanently
transfers the foundation’s weight load.

3) Chemical grouting is generally the best
solution for shallow sinkholes. It is also a
good remedy for problems that occur close to
the surface where compaction grouting is not
an option.

If the engineer does confirm that there is a

(Continued on page 4)
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POA Mission Statement

The Property Owners’ Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents’ Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a “watchdog” or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues.  Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents’ Rights.

The POA, founded in 1975, is the original
homeowners’ organization in The Villages.
Membership is open to all Villages residents. O

ADVANCED " 352,445.5575

The Villages Residents’
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. o
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(Continued from page 1)

to begin the refinancing process, and stated
that, “The reason for this quite simply is we
have incredibly low interest rates.”

Recently, it has become pretty clear that the
IRS has declared these bonds as ineligible for
tax-exempt status. In an official memorandum,
the IRS claims the Village Center CDD is not
a division of state or local government and not
a political subdivision for purposes of issuing
tax-exempt bonds, though that matter is still
unresolved. Additionally, the IRS has asserted
that any future bonds issued by the Commer-
cial Districts will need to be issued as taxable.
The biggest disagreement right now appears to
be whether or not this IRS determination
could be applied retroactively to all of the
bonds already issued, or if this IRS interpreta-
tion can only be used going forward.

Mr. Moyer also stated that in regard to the
IRS dispute, “I can’t frankly see this coming
to a conclusion in the near future.” This would
indicate that if the final IRS ruling in this dis-
pute is that the IRS interpretation is upheld
and deemed to be enforced retroactively, the
Village Center District would take it to the
courts.

Refinancing now while the rates are favor-
able could be beneficial if it does go to the
courts and the IRS prevails. That decision,
which would be sometime in the future, could
be made at a point in time when the interest
rates are much higher than they are now and a
required recall and reissue would be much
more costly to the amenity and utility funds.

For more information about the IRS dispute
go to the POA website (poadus.org) and click
on current issues in the left hand column. =i

Don Rixie
__Lt. Col. (R), US. Army
. Owner

417 Oak Hammock Lane
Leesburg, FL 34748 __
352-459-5261

POA Membership Benefit

September 2014

We initiated our e-mail contact program
three years ago with an announcement re-
minding members of the speaker and date of
the upcoming monthly POA membership
meeting. [f POA members have provided an e
-mail address and have not received monthly
E-Alerts, please 1) be sure and look in your
junk mail or in your spam folder for the POA
E-Alert, 2) be sure that your mail box is not
full as this will also cause you not to receive
the POA E-Alert, and 3) if you have a high
level filter, the e-mail may be blocked so
please add the poa@poadus.org to your safe
email list. If you still do not find an E-Alert
from the POA, please read about how to up-
date your contact information on page 7.

In addition to the monthly speaker re-
minder, we inform you of any matters that we
believe you should be aware of on a more
timely basis than what our monthly Bulletin
can provide. For example, rather than have to
wait three or four weeks to provide you with
our input on IRS findings, we will be able to
send you our analysis by e-mail immediately.
(You must be an active POA member to re-
ceive the POA E-MAIL Alerts.) Thank you to
all who have responded to our invitation to
join the Property Owners Association of The
Villages. We have a record number of mem-
bers this year. If you have not yet joined, and
you appreciate the efforts the POA is making
on your behalf, please join now — the mem-
bership application is below. o

MAKE AN INVESTMENT IN YOUR FUTURE

New D Renewal I:‘

'POA 2014 MEMBERSHIP - NEW/RENEWAL & DONATION FORM ]
Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484

Number of People in Household I:‘

PLEASE PRINT!

NAME(S)(1)

NAME(S)(2)

(SAME LAST NAME)

ADDRESS

(DIFFERENT LAST NAME)

VILLAGE

VILLAGES ID#

CITY/STATE/ZIP CODE

PHONE

EMAIL

I will include a stamped, self-addressed

(We respect your privacy. Your email address is for POA Official use ONLY)

1. MEMBERSHIP NEW/RENEWAL: Please enroll my POA membership for 2014 at
the EVVTEIRETEED ISR NS0 A check payable to POA is enclosed. Memberships are
for Households and run annually from [FWRENRTRINGRININ (check the box that applies)

Please hold my POA Membership

Please mail my Membership Card to
me using the address above.

2. ADDITIONAL DONATION:
Please accept my additional
contribution to the POA

in the following amount: §

Dues Paid Date

envelope with this form and my check.

Card for me to pick up at one of
the monthly POA meetings.

3. TOTAL CHECK
AMOUNT: $

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.

(Office Use Only)
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sinkhole, that is when you want to contact
Helicon (or another property restoration com-
pany) who will come and educate you on all
of your facts and all of your options. This will
help you make the best decision.

What actually happens on
a compaction grouting site?

The first step is to install the steel casing
all the way down to the limestone — the drill-
ing phase. This is accomplished by a very
state of the art compact drill called the
TRX1000. As an example, the limestone layer
at the Chalmer Terrace site was about seventy
feet down. The steel rods are about a three
inch casing and they are threaded into each
other and the drill rig will zip those down via
four foot sections all the way down to the
limestone. This is done around the entire pe-
rimeter of the house and each point is alter-
nating from straight up and down vertical to
angled. The reason for this is to be able to get
the compaction grout underneath the entire
footprint of the property. The rods are in-
serted approximately ten feet apart. The aver-
age home requires 30 to 35 of these injection
points. The reason they drill down to lime-
stone is that it is the load bearing foundation.
They cap it with the concrete in order to seal
the limestone layer.

The second step is the grouting prepara-
tion phase. That is when you see the large ce-
ment trucks dumping the concrete into a spe-
cialized pump called the TK40 Putsmitzer and
that is no more than an industrial concrete
pump that will pump the concrete through a
line that will connect to the grout point that is
all the way down to the limestone. The steel
casing pipes are completely removed through-

‘{,J_:J.Mdfuwﬁ‘k it
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out the process until there is no more compac-
tion grouting drill casing in the ground.

In this step the pump operator starts pump-
ing the concrete downward, capping the lime-
stone layer, and he is looking for two main
indicators as follows: a) High pressure gauge
indicator which tells the operator when it is
full; and b) The operator looks at the red
marks on the house and these are very impor-
tant for the operator to monitor so that he
avoids heaving (lifting) or damaging the
house. When he reaches either of the two, he
tells his operator on the extractor to go ahead
and break two pieces of casing off so they will
pull it up eight feet and break off two four foot
sections of pipe and re-hook up the hose from
the concrete pump. They repeat the process
and they do this all the way around the whole
perimeter until the pipe is extracted com-
pletely. The grouting stops at about fifteen
feet from the surface because compaction
grouting is done under very high pressure so it
is not safe to do it any closer to the structure
than fifteen feet to the surface. The upper fif-
teen feet zone is filled with chemical grouting
which is a light polymer chemical made up of
two chemicals which when combined, the ma-
terial hardens as hard as a rock, but it is very
light. This is done to remediate any loose soils
up in the top zone.

In summary, compaction grouting is a
ground stabilization technique which is in-
tended to stabilize, strengthen and compact
soils, whereas underpinning is a structural re-
pair technique to lift and level. This means
that if a corner of a house had settled down,
the only way to structurally lift that with pre-
cision is by using underpins, but it will not fill
or fix sinkholes. It is only intended to fix the
structure for any settlement or damage that the
structure may have incurred by downward
mitigation. Chemical grouting is generally the
best solution for shallow sinkholes.

The average time to complete a standard
job is about five to ten days and uses about
300 cubic yards of grout. To put that into per-
spective, each cement truck carries ten cubic
yards so most jobs average about thirty trucks.

These three repair techniques are the most
commonly used in this business. By far, proba-
bly 80-90% is compaction grouting and chemi-
cal grouting with only about 10% requiring
underpinning. This is due to the fact that most
of the time structures are not structurally dam-
aged, there are just problems with loose soil
and sinkholes.

The average compaction grouting job cost
throughout Florida is approximately $75,000 -
$80,000. When you start approaching an esti-

(Continued on page 5)
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(Continued from page 4)
mate of over $150,000 that is when there is a
BIG sinkhole job. The one on Chalmer Ter-
race (see Before and After images on this
page) was probably close to our biggest resi-
dential sinkhole repair job to date, and it ap-
proached the need for 150 cement trucks. Fif-
teen hundred cubic yards of grout was forced
underneath the foundation of that home.

In Helicon’s experience of repairing sink-
holes, they have had a ZERO reoccurrence
rate on these. Unfortunately, however, neigh-

boring homes are negatively impacted by .

some people’s perspective. The houses are so
close, so if you are only twenty feet apart or
across the street from an event like the
Chalmers site, you are almost forced into hav-
ing your house tested. That is one sinkhole
sign that I did not mention and that is sink-
holes in your neighborhood. The closer it is to
your home the greater the chance that you are
also probably experiencing some type of sink-
hole problem,aswell. You can help maintain
your property value by having your home
tested by a reputable firm and their reports can
be passed on to prospective buyers.

QUESTIONS AND ANSWERS
By Jay Silver
(1) I was unfortunate enough to live next
door to a home that had a sinkhole. It started
as a depression about three feet around and
five feet deep in their backyard. Initially they

Bamboo-fusion®

Massage Therapy!

I
I
I
I
| Pamper your Body to Release Stress and Tension
| Relax and Rejuvenate with a Therapeutic Massage
I
I
I
I
I

| Cleo Schwartz o 352 702 1679
L Villages Resident ¢ FL LIC MA74692 |

said just fill it up — there is no damage here.
Then they came back to say there was some
serious damage, but not to the structure itself,
but underneath it. They drilled all the way
around the home and used 37 truck loads of
concrete to fill up the voids. I didn’t do any-
thing. After what you just said, should I have
had the engineer check my property? (A)
How close was that hole to your structure and
was it on your property? Response: No, it
was probably twelve to fifteen feet away from
our property. (A) If there is a sinkhole on
property adjacent to me within a small vicinity
of space, I would definitely want to have mine
checked out for my own peace of mind. Addi-
tionally, if you don’t have it checked out, you
can be negatively impacted when you go to
sell because you will need to disclose that to
the next buyer. Response: I asked the engi-
neer where all the concrete was going and he
said that it sometimes takes the course of least
resistance and some of it may be under your
house.

(2) What kind of cost is involved in having
your home tested? (A) The cost that the engi-
neers charge to do the sinkhole evaluation
ranges from about $10,000 to $15,000. De-

pending upon your insurance policy and the
(Continued on page 6)
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location of the sinkhole, this may or may not
be covered by your insurance company. If you
are covered, you would be responsible for up
to your deductible amount.

(3) Once you have a repaired sinkhole, will
you be able to get sinkhole insurance on your
home? (A) Once it has been repaired and cer-
tified by the engineers some carriers will con-
tinue insuring you and others will not. We
have seen cases with American Strategic In-
surance where after the repairs are done they
continue the insurance. Also, sometimes the
carrier just drops you even after you have
been repaired.

(4) If you live near water, such as one of
the golf course retention ponds, will that in-
crease your chances of having sinkhole prob-
lems? (A) A lot of the lakes in Florida are
natural sinkholes, whereby you could have an
increased risk of having sinkhole issues. How-
ever, many of the retention ponds on the golf
courses are manmade and not natural sink-
holes. Another contributing factor to trigger-
ing a sinkhole event could be poor drainage.
We always recommend the best practice is to
drain the water away from the foundation. If
you have water continually running by the

-
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foundation of your home, over time it is going
to erode and could cause some wash out and
cause the house to possibly settle from that.

(5) Does the pumped in concrete go into a
hollow cavity or a void, and if so, does that
material fall into the aquifer? (A) No, it does
not go into the aquifer. Once you reach the
limestone area it can be hundreds of feet fur-
ther down before you actually reach the aqui-
fer. The limestone layer looks similar to Swiss
cheese. What you saw on Chalmer Terrace
was a “cover collapse sinkhole” where the
overburdened soil all of a sudden just gives
way and totally collapses. That is only five
percent or less of the cases we see. The only
reason you guys see that is because it is what
makes the news — it is unusual. The majority
of the sinkholes we do, and we do thousands
of them, are subsidence sinkholes and in these
cases the water migrates through the soil. It
turns slightly acidic and it will slowly erode
that limestone layer and over time it will bow
it down to where the upper soils will slowly
migrate down into the limestone layer. The
theory behind compaction grouting is that it
seals and caps that Swiss cheese so that we
can build a base on top of it and stop that ero-
sion from that acidic water that is traveling
down through the soil layers.

A \Y'S)
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(6) Who takes care of the above ground
cosmetic restoration and damage inside the
home? (A) The sinkhole repair project is a two
phase project. The cosmetic restoration is the
second phase which is typically done about
thirty to sixty days after the below sub-surface
work is completed.

(7) Can you tell us how many sinkholes
your company has renovated in The Villages?
(A) Probably a little over a dozen, but I can’t
provide you with an exact figure on that. Re-
sponse: How about a ballpark number? (A) I
would say it is somewhere in the range of
twenty to thirty.

(8) When you perform a sinkhole restora-
tion project what type of warranty do you pro-
vide? (A) At Helicon, we back our work with
a twenty year warranty which is 100% trans-
ferrable over and over again. If any reoccur-
rence should happen, we will come out and fix
it at no cost to the homeowner. o

. Helicon Cosmetic Restoration

Village Mover

Old Fashion Quality Moving Experience
Mike Dollop

Village™Mover

352-751-2750

We Sell All Moving Supplies!
e Packing e Paper - Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731
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TECH CORNER

From Ken Copp, POA Database Manager:

Is Your POA
Membership Profile
Up To Date?

“Need to change or update information in
your POA profile?”

We have four different ways to help you
change or update your information.

1. The best and fastest way is to go to the
POA website www.poadus.org and scroll
down the left side of the home page till you
come to “Membership”. As you hover you

WE DELIVER FOR YOU

Grocery Shopping & Delivery:
Restaurant Delivery

%, Errands and Much More!
If It Makes Your Life Easier, Just Ask!

‘.‘ ;

- Present this coupon at i
Delivery, or Use

Coupon Code ‘POAT’

at checkout online
Expires 09/30/14

will see the second menu and “Profile Up-
date”. Click on the “profile update” link and it
will display a form you can fill out and submit
to change or update your information.

2. The monthly POA E-Alert you get each
month (if we have your E-Mail address) has a
link on the bottom of the page “Unsubscribe/
Update Profile”. Click on the “Update Pro-
file” link, fill out the form and submit.

3. If you do not have a computer, you can
mail Changes or Update information to: Data-
base PO Box 386 Oxford, FL 34484. Please
include your name and address to make sure I
change the correct profile. The items you can
change or update are: First Name, Last Name,
Village ID #, New Address (Give us your Old
Address Also), Phone Number, New Village,
City, State, Zip.

HOME & MOBILE MEDICAL ALERT SYSTEMS

gﬁ_mﬂ

638-5900
P

800-881-8746
PERSONAL

OWNED & OPERATED BY LICENSED VILLAGE RESIDENTS
Since 1987 FL. LIC. EFADO0024
A+ RATED BEB vww.palbutton.com

ALERT LINK

One Package Policy for your Home & Auto

Simplify and save with one policy and one payment.

e Discount when switching both home and
auto insurance from the same prior insurer

e AAA members save up to an additional 7%
» Nonmembers welcome

et a | AAA at The Villages
955 Bichara Blvd.
quote | 550 755 2500

iodav' AAA.com/LadyLake g

AAA Insurance products are underwritten by Auto Club Insurance Company of Florida
(ACICF). Applies to site-built homes only, and is subject to ing underwriting
criteria. *As of October 2012, ACICF customers saved an average of $975 annually. This
average was developed using data that reported dollar differences between customers’ prior
carriers and ACICF. **Discount applies to select auto coverages only and is based on number

_&umage savings

SQ79

of years as a AAA member. BR33-0010 LC 12/12

4. On the Renewal Form we send out to
you if you still owe Dues. Please check the
information for accuracy and return with your
Dues payment.

Database Manager

Ken Copp

database@poadus.org O

Top Soil ~ Railroad Ties ~ Boulders
1 Granite ~ Fill, Sand & Clay ~ Cypress
I Lime & Mulches ~ Lava & River Rocks
: Basket Rock Flat ~ Pine Bark & Straw

13665 SE Hwy 441
Summerfield, FL. 34491

Are you earning
enough on

your savings?

Bill Garner, AAMS®

Financial Adwsor

10935 SE 177th Place Suite 204
Summerfield, FL 34491
352-307-2114

www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING
Member SIPC
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tract requirements were addressed prior to the
vendor leaving the facility.

Amenity Authority
: Old Business:

C Ommlttee e Capital Project Update:

A AC 1. Chula Vista — currently on schedule

( ) for a September 14th opening.

o o o ($569,231)

Meetlng nghllghts 2. Gate connectivity — Staff will con-

tinue to work with the contractor to

AllgllSt 6, 2014 adjust camera angle/focus, etc. Staff

. agreed to provide a sampling of pic-

Audience Comments: tures that will be able to be taken by

» Two residents complained about the length the new camera angle to the Commit-

of time it was taking to re-open the Silver tee.

Lake Recreation Center. Staff advised that 3. The Tierra Del Sol Recreation Center

they were waiting for the completion of the renovation project is set to begin Aug.

installation — into the structure — of the fold- 25. The existing building will be de-

ing door which will be used to divide the molished and replaced with a new

large room into two smaller rooms. structure. Tierra Del Sol Recreation

+ A resident requested that staff develop a Center will be closed during the reno-

maintenance contract to be completed by the vation. The closure will include the

vendors hired to maintain the billiard tables, swimming pool, bocce courts, horse-

and that a District employee inspect any com- shoe pits, shuffleboard courts and ten-

pleted maintenance and make sure the con- nis courts. (Demolition - $7,500)

(Construction - $1,200,000)

e Golf Management Solutions advised a
test was completed at two courses using
six inch golf holes. The AAC approved the
daily utilization of the El Santiago golf
course throughout the month of September
as a test location. The course will be re-
moved from the “All courses” and “North
of CR466” groupings in the tee time sys-
tem. If you wish to play El Santiago, you
must add it to your tee time request.

e Staff reported that the estimated cost of
improvements to the approach to the
crosswalk at Wales Plaza and Hwy 441
would be $16,000 to $18,000. The AAC
asked that consideration of moving land-
scaping instead be addressed, and requested
Staff provide possible alternatives anda
diagram of the location for additional dis-
cussion at the September meeting.

Reports and Input:
Staff reports:
The AAC Budget Workshop has been re-

(Continued on page 9)

n-a-:m-wn n

."Saturday, Septembe“r 7

Elizabeth Evans Park, Mount Dora
Gates Open at 3 pm

7 Martin & Lf‘ws
Ll bute 5H0w

An Evening with

JIM STAFFORD

Get Tickets for shows and info on MORE Mount Dora, FL Events at
% ag MountDoraEvent¢s.com or call 352-383-2165
L\[

Use Promo Code
POA for special

discounts
$at, November 15 -
7:30 pm ' e
Mount Dora 30th Annual

Community Building

Mount Dora
Fall Craft Fair
Oct 25 & 26

for a chance to WIN a $500 Get Away to Mount Dora, FL at /¢ o

v
ount DOLe s §
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AAC Meeting

(Continued from page 8)
scheduled to August 27th at 9AM in the
Sumter Landing District offices

Supervisor Comments:
Mr. Moyer advised he requested Staff begin
discussions with its bond consultants to
achieve a refinancing of the existing recrea-
tional amenities bonds to take advantage of
the historically low interest rates and it was
approved by the AAC.

Please go to the districtgov.org website
for the Official Minutes, Agendas and
Meeting Schedule.

NEXT AAC MEETING - WEDNES-
DAY SEPTEMBER 10TH, 9:00 AM. AT
THE SAVANNAH CENTER.

ALL ABOUT CARTS.
* REPAIRS

* MAINTENANCE
* SEATBELTS

* ACCESSORIES
* MOST MAKES

DONE AT YOUR HOME eaCaani ot
wwiCALIFORNIAROADSTER cou
(352) 409'2702 HUMMER_ESCALADE T-SPORT 33 ROADSTER

(1 BUY GOLF CARTS'
Pay Cash

Will Pick Up When
You Call or Arrange a
Convenient Time

¢(352) 303-5100

Baker’s
LGoIf Carts

' Call Today For A FREE - .
Prwate 1/2 Hour Lesson

Mew Students Only + No Obligation |

-

' Located at the LAD'!"LAKE DRIVING RANGE Ga Cart Accessible

: m Ralph Corso |

Professional Golf Instructor |

| w751 -1121!

\-—————-——-—————-—

352-753-9920

www.goflcartconcepts.com =y

Golf Cari=

Concepts
YAMAHA GAS $74.95

BatteryMINDer®
Early Bird Special Ends

=’ Soon!

Have your Golf Cart SERVICED with us.

Quick - Quality Service done right at your home!

Save $50 until

Replace Filters, Change Oil,
Spark Plug, Tire Pressure
We can address any other issues or concerns.|
CLUB CAR ELECTRIC $59.95
We service Club Cars and can offer
repairs and parts at competitive prices.

Oct. 1st.

The BatteryMINDer extend:s life

by up to two years, prevents water

o ‘
Need any New Accessories: loss for up to six months during

Overhead Tray - Side Mirror LED Turn Signals]
Retractable Seat Belts - Grocery Bag - Paint
10” Alloy Wheels—Upgraded Seats
In Dash Fuel Gauge - Hi Speed Gears

Hours: M-F 9-5 & Sat 10-3

2826 Sunrise Road, Lady Lake
2 miles S 0of 466 on 441 - 2 miles N of 466A on 441

non-use and returns your batteries
fully charged.

FREE Pick-Up & Delivery *** CALL NOW!

Call your Village Factory
Representative Jerry for details
at 205-0092.

2009-12 REMANUFACTURED
. YAMAHA GAS CARTS from $6195

All Carts Include Custom Paint (you pick color),
High Speed Gears, Tinted Windshields, Custom
Upholstered Seats, Premium Headlights, Turn Signals,
Horn, Swing Out LED Mirrors, Sunbrella Enclosure & Club
Protector, Tail Pipe, Personal Key, Floor Mat, Tank
Mounted Fuel Gauge

BatteryMINDers.com

3 Year Written Warranty

BETTER INGREDIENTS...BETTER GOLF CARS!
2010- 2014

L,
> 2013's - <

Includes: High-Speed Performance Gear; LED Head/Tail Lights; Horn; Folding Tinted Body Contoured Windshield; 'I'urn Indicators;
Form-Fitted Floor Mat; Swing-out Side View Mirrors; Center Mirror; In-Tank Gas Gauge; Sand Bottle; Custom Pin Striping and

THE BEST SUNBRELLA® ENCLOSURE DESIGN IN THE BUSINESS!!
v VILLAGE. DISCOUNT fatesiumnsuy,

9_..—)
St GOLF&E,CAR
nuie Sales - Service - Rentals 352-633-848

,'j‘ [ www.villagediscountgolfcar.com...

s~ ~-I~-— = Located in the Santa Fe Crossing Plaza
1/2 Mile E of Morse Blvd on 466 * 1 Mile NE of Lake Sumter Landing
a0 |

8590 E CR 466 - The Villages, FL 32162
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Blinds Plus Shutters

“QUALITY FOR LESS”

(352) 430-7200
GRABER

EVERY HOME A GALLERY. EVERY WINDOW A CANVAS.

Villagers Special
POA Discount of 20%

(must present coupon)

The POA Bulletin — Champions of Residents’ Rights Since 1975

September 2014

Rich Lambrecht
Update

From His Wife Anne:
Rich is now at Lady Lake Specialty Care, a
Skilled Nursing Facility next to North Lake

American Legion 19[151 347

609 W Lady Lake Blvd

War Time Veteran??

Consider Joining Our Smoke Free Post.

Members Only Lounge
Open 7 days a week from 12:00 noon

Lounge: 352-750-0639

Office hours 9 A.M. to 4 P.M.
Office: 352 750-2099

LICENSED B IHSL

Kl LEY& SONS”

VISIT OUR SHOWROOM
320 5. US HWY 27/441
LADY LAKE, FL 32159

24 HOUR EMERGENCY SERVICE

352-753-5301
CentralFloridaPlumber.com

Presbyterian Church in back of Home Depot.

He would love to see some of his old
friends and he has not made any limitations to
visitors. Please give a call first to his direct
line: 352-350-8150, just to make sure he’s not
in therapy.

He has a roommate, Alan, who is a very
nice man. Rich continues to be paralyzed on
his left side, however, we have recently met

FREE C ONSULTATION
(352) 205-7599
BABIARZ

LAW FIRM,,‘ ’*

‘ Tim Babiarz, Attorney

Every homeowner who
is at least 62 years of age|
should know about
Reverse Mortgage loans!

~ Purchase & Refinance ~
s v

FtBank

Call Today:

Crissy, nuLs# 447937
Your Hometown Specialist !
Phone: 352-322-1925 Q

.....

Borrowers must pay taxes & required insurance. L
FirstBank Institution ID 472433

Must meet underwriting requirements.

with a team of therapists and nurses and
we’ve come up with a care plan to make him
feel more comfortable. He had his hair cut and
it looks really nice. Rich has trouble seeing
the left side of words, so reading is still a chal-
lenge, but the therapists are working with him
on word games to help improve his skills.

At a recent visit, he asked me to lean closer
so he could whisper, “why don’t you go to the
jewelry store and get yourself some earrings
for our anniversary” (which is at the end of
August). It broke my heart.

Regarding AAC and CDD4 Boards:

Rich Lambrecht, after suffering a stroke on
April 29" resigned from his positions as
CDD4 representative to the Amenity Author-
ity Committee (AAC) and as a CDD4 Super-
visor on July 9™.

At the August 8" CDD4 meeting, Don De-
akin was elected by the CDD4 Board to com-
plete Rich Lambrecht’s term, which expires in
2016, as the CDD4 representative on the
Amenity Authority Committee (AAC). Don
served on the Resident Advisory Council, the
AAC predecessor, with Rich. Don has been a
regular at the AAC meetings ever since its
creation in 2008. Also on August 8", Jim
Brockman was elected to fill CDD4, Seat 1,
until the 2016 resident elections. He has been
attending CDD4 meetings regularly. o

A

]

GOLF CART CASES
MOTOR VEHICLE
INCIDENTS
INJURY & DEATH CASES
INSURANCE CLAIMS
HOSPITAL & HOME VISITS

OAKLAND HILLS
PROFESSIONAL CENTER

13940 US HWY 441, STE 205,
THE VILLAGES

www.babiarzlawfirm.com
www.golfcartsafety.com
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Sumter County Public Works
Household Electronics & Hazardous Waste

IMIBIECILECIEN ooy

Saturcday, 25, 2014
® &ulie @ 3 [Polida

At the
The Villages Sumter County Service Center

(Front Parking Lot)

7375 Powell Road, Wildwood

MEET YOUR
* 24/7T TEAM! |

Kris DiLeva

Carol Julianelli

Broker Associate/Realtor Realtor
352-516-9659 352-272-8394
Cjulianelli@tomgrizzard.com Kdileva@tomgrizzard.com
Exceptional Team! Exceptional Service!

www.Your247Team.com
After Hours: 352-250-0560
Multi-Million Dollar Producer
BUY OR SELL WITH US AND WE WILL PAY

$250 TOWARDS YOUR CLOSING COSTS
Terms & Conditions Apply.

mam | 2e
Tha | GR1IzzARD

AMNESTY DAY DETAILS!!

WHAT TO BRING: WHAT NOT TO BRING:

* Automotive fluids * Biological/Infectious

* Automotive batteries ~ Waste

 Cleaners » Explosives

« Fertilizers * Radioactive Waste

* Fluorescent lamps & * Smoke Detectors
Mercury containing  * Empty paint cans
devices

» Fungicides

* Wood preservatives

» Herbicides

Businesses may
arrange for drop

off and payment
» Household batteries by calling

* Household electronics Perma-Fix for
(TVs, VCRs, computers) [BEV2 SR\ L L
» Latex & oil based paints R\ | B L1114
* Paint removers
¢ Paint thinners
 Pesticides

* Pool chemicals
« Solvents

and
Recycle All
Electronics at
352-502-4202 for
electronic waste.

HOW TO PACKAGE & TRANSPORT
CHEMICALS - Do NOT mix chemicals to-
gether. Keep products in original labeled con-
tainers, if possible. Place containers into card-
board boxes to prevent breakage. Place leaky
container in clear plastic bag and transport in
box with newspaper. Put boxes in trunk or in
back of vehicle away from passengers.

For more information on this and other
mobile collections, contact Sumter County
Public Works at 352-569-6700. i

» Propane tanks (251bs)

]

Pt T R

Villages Area
Real Estate

p Call for a FREE
Current Market
Analysis Price
On Your Home

Lake Weir Realty, Inc.
At The Villages
Baylee Plaza
on Hwy 441, Suite 204 .

LakeWeirRealty.com 352-288-9900

COLDUSCL L

BANKGCR 3

ELLISON REALTY

DAWN TRIGG
SALES ASSOCIATE/REALTOR|
352-895-8557 Cell

GRADY SMITH
BROKER ASSOCIATE/REALTOR
352-274-2840 Cell

352-633-5500 Office 352-633-5500 Office
GSmith@EllisonRealty.com  DTrigg@EllisonRealty.com

ONE CALL = RESULTS
YOU HAVE A CHOICE
Choose an Experienced & Dedicated Multi Million Dollar

Producer to assist you in Buying or Selling your home.
CALL TODAY.

If you have ever considered a
Career in Real Estate...

REAL ESTATE

CLASSES STARTING SOON
See How YOU Can Get Started!

Our TOP 10 Agents Averaged
OVER $200,000 Last Year!!!

CALL GENE BOONE
352-750-5110

Hwy 441/466 The Villages

CALL JUDY TROUT
352-307-0304

Hwy 441/42 The Villages
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Villages Political
Signage/Polling
[ [ [
Activities

Every election period raises questions
about allowable campaign activities within the
Village Community Development Districts.
To help all candidates, the overview below
was created by the Villages Community De-

velopment District Staff:
“Ahead of the heating up of the political

PROFESSIONAL

@EMBROIDERY @

Screen Printing, Creative Custom Logos
for Clubs & Businesses

AUDREY ANN ORIGINALS

20+ years in Business

'352-259-0131

Please visit our website @ audreyannoriginals.com

season, guidelines are being offered on po-
litical signs and campaign activities within
the Village Community Development Dis-
tricts.

Signs

1. As it relates to political signage, the
Declaration of Restrictions provide that no
exterior signs will be permitted without the
express written consent of the Developer.
The Developer has provided consent for
properties north of County Road 466 for the
placement of one professionally prepared
sign not exceeding 24" x 24" affixed to an
exterior window of a residence.

2. Signs may not be affixed to the exte-
rior walls of District-owned property.

3. Signs may be affixed to golf carts or
Low Speed Vehicles or held by candidates
or their supporters.

Election Day Polling Places

1. All activity at any polling place shall
be in accordance with the interpretation of
state statute or local ordinance by the appli-
cable Supervisor of Elections.

2. Persons in support of candidates or
issues shall not interfere with voters at-
tempting to enter the polling places.

Community Development
Public Facilities

1. Candidates and their supporters are
allowed to stand on the exterior of district
owned facility property (i.e. postal facilities,
recreation centers and at public events) in
compliance with the Rules of the District.

2. Candidates and their supporters are
not allowed to interfere with persons at-
tempting to access District facilities and ac-
tivities.

3. Candidates and their supporters are
not allowed to implant or affix, in any way,
any signage at these facilities. Signs may be
affixed to golf carts, Low Speed Vehicles or
held by candidates or their supporters.

Any questions with regard to activities
allowed or prohibited should be directed to
Janet Tutt, District Manager or Diane
Tucker, Administrative Operations Manager
at (352) 751-3939.” o

District

Each Office Independently Owned & Operated

Before you list your home in The Villages, order this
FREE REPORT that reveals 11 tips to give you the
competitive edge when selling your home.

Don’t make the mistake of listing your home before you read this FREE REPORT!

For recorded message and to order your free report call

1-800-300-1977 ext 201

RE/MBX Premier Realty

<

e

EALTOR l“ls

SHREL
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At Realty Executives in The Villages our only focus is YOU'

We are Independent Realtors andareMembers of the Multmle Llstlng Serv1ce. -

This gives YOU, the Buyer or Seller, access to Multiple Web Sites.

If youhaven't called aREALTY EXECUTIVE Agent, you could be missing out
on the Perfect Home for You or the Perfect Buyer for Your Home.

CALL ONE OF THESE AGENTS TODAY!!

Judy Rowley 255-8563 Kathy Abruzzo 552-1554  Karol Clark 255-7993 Debby & Frank Okruhlica 636-4828
Ruby Davis-Jett 321-7854 Margaret Lopez 895-1806 Marge Ross 978-8464 Nathan Piotrowski 863-327-7089
Hilda Edwards 848-4566 Julie Haines 512-8355 Bob Berube 446-9969 Laura Jensen 460-7232
Debi Parsons 445-9545 Lauren Arch 502-6248 Susan Nelson 552-5023 Frank Melino 552-6773
Bunky Doxsee 603-5775 Nita Mitchel 561-1319 Mary Twohig 446-1176 Darlene Meredith 446-3639
Marilyn Gerke 205-9123 JP Porta 205-4110 Sally Love 430-6960 Marge Richie 430-5414
Carol Youkey 401-2121 Pat Serafino 630-7230 Cindy Wise 446-8964 Jan Heggem 536-0084
Frances Pierce 459-5601 Paul Olivieri 391-4411 Milford Leedy 874-4777 John Mello 205-0595
Cissi Smith 391-0884 Nancy Sheehan 406-1425 Jan Ennen 408-6214 Linda Sears 205-0713
WE ARE BOUND BY THE NATIONAL
REALTY ASSOCIATION OF REALTORS® “CODE OF ETHICS” Rppp—
EXECUTIVES Realtors® pledge to observe its spirit wor| MILS
in all of their activities! 9
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Miscellaneous
Notices
from District Staff

RECYCLE BAGS

There has been some misunderstanding in
regard to recyclables being paced in clear
bags. Several of our local stores offer the bags
for recyclables that have a blue tint. While
Sumter Sanitation prefers that the clear bags
be used, they will pick up the bags with the
blue tint AS LONG AS YOU CAN SEE
WHAT IS IN THE BAG. The sanitation
hauler must be able to see what is in the bag
to ensure that the items are recycling items

Top Expert Agent
since 2001

Expert with
Buyers & Sellers

Black Tie

Mark Dyer*

LICENSED REAL ESTATE BROKER

over $150
million sold

BlackTieGuy.com
352.751.7888
The Villages

and not regular household garbage. For more
detailed information, please visit the District
website at www.districtgov.org/community/
sanitation.aspx

YARD TRASH

If you have landscape trimmings or other
landscape items and are placing them at the
curb for pickup, the tree limbs or branches
may not exceed 4 feet in length and they must
be bundled and tied. Lawn and shrub clip-
pings and similar yard waste should be placed
in biodegradable bags.

UTILITY WATER SYSTEM
Lead and Copper Sampling

The Federal Clean Air and Water Act re-
quire all water utilities systems conduct a lead
and copper sampling program. It requires the
water systems to sample residential locations
inside at the tap to measure the amount of lead
and copper in the water that the resident con-
sumes.

This testing is required every 3 years for
the Village Center Service Area (VCSA), Lit-

tle Sumter Service Area (LSSA), and North
Sumter Service Area (NSU) and annually for
the Central Sumter Utility (CSU).

Over the next several weeks’ technicians
from the utility and maintenance contractor,
CH2MHill will be in the VCSA area and the
CSU area requesting participation from resi-
dents. The CH2MHill technicians will be
wearing blue and white shirts with a CH2MHill
logo, identification badges and driving a vehi-
cle (car or truck) with CH2MHill markings on
the side.

The technicians will spend time explaining
the program to the residents electing to partici-
pate. The sampling program must be com-
pleted by September 30, 2014.

This is a voluntary program and residents
are not required to participate. However all
residents participating in this testing will re-
ceive a copy of the analytical results at no cost
to them. If you have any questions please feel
free to contact District Customer Service at
352-753-4508 or Utility Billing and Customer
Service at 352-750-0000. m|

Im

RA gEA

REAL ESTATE

a hew look
for real estate

RD

STATE

1

Inventory in Sumter
County is at a S year
low.

If you're thinking
about selling your
home, this may be
the best time!

So, give us a call for a
free market analysis.

ERAGrizzard.com | (352) 259-4900 | 840 County Road 466 | The Villages, FL 32159
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Sinkhole Insurance
Coverage Update

In the August POA Bulletin we advised
you that we were going to continue our efforts
to find some means to make sinkhole insur-
ance coverage available to more Villages resi-
dents. Remember, every Florida homeowner
policy is required to provide catastrophic
ground collapse coverage on the structure, but
in order to collect on it, the structure must be
condemned. Thus, you could have a sinkhole
which causes severe structural damage, but if
the home is not deemed unsafe, unstable,
unlivable and the property has not been con-

will be on your own nickel.
(1.5 miles south of 466)
for all breeds of dogs and cats

demned, the required catastrophic ground col-
Vi{llag wa2 75157 Lig
Lady Lake

over 6 months of age.

lapse coverage will not be applicable and you

37601 Rolling Acres Rd

IBoardlng, Day Care & Grooming
ww.thevillagepetspa.con

In response to our article we were con-
tacted by several residents who had worked in
the insurance industry and wanted to help.
We have met with them and are extremely
pleased with their qualifications. If they can-
not figure out a way to make it happen, it’s
likely not possible.

We agreed that the first step would be to
try to get an idea of how many residents had
the sinkhole insurance rider, how many re-
quested it but were denied the sinkhole rider,
how many were just not interested in purchas-
ing it and a ball park idea of what residents

GOT MOLD

IS YOUR HOME MAKING YOU SICK?
DOES YOUR HOME SMELL MUSTY?

TOXIC MOLD TESTING

REPANZIERIIZ R

FLORIDAMOLDTESTING
SINCE 1991

State Llcense # MRSA 463

A
Ira Miller

This Month’s Featured Listing!
17449 SE 84th Foxgrove Ave. The Villages $369,900

Realtor

This Premier Quality Stoneybrook Courtyard Villa has a huge
Bonus Room overlooking the gorgeous fairways of the #1 Hole
of Nancy Lopez’s Legacy Golf Course. This home is an allergy
sufferer’s DREAM home as there are no carpets. Most of the
home is Tile flooring with laminate flooring in the Master Bed-
room and one guest bedroom. There are top of the line like
new appliances in the kitchen that complement beautiful
Granite Countertops. Vaulted Ceilings throughout give this
home the feeling of extreme spaciousness. This home is truly
right out of a Home and Garden Magazine. You must see this

home for yourself!!

Please visit my website www.HomesAroundTheVillages.com

might be willing to pay in terms of an annual
premium.

We decided to use the POA membership as
our test group and have emailed them a short
survey. We requested that they email the
completed survey in no later than August 30™.
We should have the tabulation in from the
survey company we hired sometime during
the first week in September.

The next step will be for our “Sinkhole
Insurance Committee” to review the results

and make a recommendation for the next step.
Stay tuned! |

I.ightning Protectuon
,J /ma CAN TRUST]™

\ t' g

@ RIANGLE

Serving the Southeastern United States Since 1998

$1,195 for any home
2.100 s ft or less

Call for Pricing On Larger Houses
We accept Major Credit Cards @

UL OWAYE255047 NEPA 8959991 LEL Master Installer / Designer £1070 #1453

tlpfl.com
&7 352) 483-7020 @

Village
Car Wash & Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

970 Bichara Blvd

Golf Cart  La Plaza Grande, The Villages Fﬂﬁml
Approved - 352-753-1306 ==

$2.00 OFF $1.00 OFF
Silver or Gold Car Wash  Basic or Bronze Car Wash

Not valid with other discounts Not valid with other discounts
Not interchangeable Not interchangeable
Expires Sept 30, 2014 Expires Sept 30, 2014

Free Car Wash with Any Oil Change
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Letter to the Editor:

Golf Cart Accidents
and Pets

On Sunday, July 20, 2014, a beautiful Japa-
nese Chin named Sasha passed away in a golf
cart accident. She went for a long ride every
Sunday with the owner's brother. This Sunday
was different though - even though she was
tied in with her leash, the leash was left too
long. She lost her footing on the seat, fell to
the floor of the cart, and out from the side onto
the concrete.

The only emergency vet office is at Buffalo
Ridge on 466. The brother was located on
Hillsborough Trail and Buena Vista and ran to
the gatehouse for help. The person at the gate

L Fne

Diamond Appraisal Services

Lynda Rae, NAJA
e .'rl.llf ]'Lllt.lH IJI" aise

Insurance Appraisals
Vert

One ltem or [ ’

By Appointments Only

352-430-2991

house was of no help and there was no emer-
gency vet any closer. He called his sister and
she and I drove as fast as we could from Ame-
lia and picked them both up and drove to Buf-
falo Ridge on 466. By then it was too late.

I want all golf cart drivers who take their
dogs out for rides to be aware that their dogs
should be secured so they can sit or stand only
on the seat. There should be no give in the re-
straining device to allow them to jump down
on the floor of the golf cart. I have seen many
owners take their dogs out with no restraining
device assuming the dog will always sit qui-
etly on the seat. Dogs like to interact with
other dogs so what is to stop them from leap-
ing from the cart to visit another dog?

Another reason [ am writing this is for sug-
gestions from any of you in The Villages

Alistate

agency
WWW.THEMCDONALDAGENCY.COM

"NlcDonald @

---------------------------------------------------

Summerfield The Villages
Shops of Stone crest Palm Ridge Plaza
(352) 347-9201 | | (352)259-3825

Sharon Ward Stephanie Winfrey

#e00000cs0000000000000000000000000

©0000000000000000000000000000000000000000000000000

.
.
.
.
.
.
.
.
o
.
.
.
.
.
.
.
H

about some kind of satellite emergency vet
centers that could be located throughout The
Villages. I am on a mission for safety in golf
carts for dogs and more emergency vet cen-
ters. Suggestions of restraining devices are
also welcome since they can help other dog
owners realize how important it is for your
dog to be restrained.

I welcome all your suggestions at debin-
gen@embarqmail.com. Debi Bingen

Editor’s Note: We are sorry about your

experience and we will put excerpts from your
letter in the next Bulletin. o

Letter to the Editor:

Trash on the Curb

One of the reasons that I am joining is be-
cause I am sick and tired of seeing residents
put out garbage way before 5SPM on Tuesdays.
Before pickup and all through The Villages
you see security riding around and they do
nothing about it. David Small

Editor’s Note: You have raised two points.
First of all, the deed restrictions state that,
“trash must be placed curbside no earlier than
the day before the scheduled pickup.” Thus, in
your example, a resident would be permitted

(Continued on page 17)

/////

REVERSE MORTGAGE

NMLS #905059

Wyatt,
President
NMLS #319804

Offering Smart Strategies for Your Financial Future!
* Locally-Owned
- Resident of The Villages
*Trust - Confidence
- 21 Years Experience

&R ASSOCIATES LLC®
A FLORJDA COMPANY

OAKLAND HILLS PROFESSIONAL CENTER
Rob 13940 US Hwy 441, Bldg 900, #904, Lady Lake

352-753-6440

www.FLReverse.com

=

EBbAL ROUSING
OPPORTLNITY

“The information is not reviewed or approved by HUD, FHA or any other federal organization. Any examples are for illustration purposes only.

Visit a licensed loan officer for details on how this loan would work in your specific case.” ...

“Must pay your property taxes and insurance.

The information is not reviewed or approved by HUD, FHA or any federal agency. Any examples are for illustration purposed only.”

SavinGg Precious
MEMORIES

We Can Convert
VHS, VHSC, BETA, HI-8
and Mini-DV Videotapes

to DVD

For as little as $8.50 per tape!!

We Offer Great Rates

on 8mm film conversion & slides, too

Custom Video Taping for Birthday or Anniversary

Parties, or other Special Occasions.

Call for Quotes: 352-750-2755
Owned & Operated by Village Resident
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Letter to the Editor (continued):

Trash on Curb

(Continued from page 16)
to put the trash on the curb anytime on Tues-
day in preparation for a Wednesday pickup.

Note, however, we agree that it is not a
pretty site and hope that whenever possible
residents do not put the trash out until the eve-
ning prior to pickup. Secondly, the security
trucks you see driving around, Community
Watch drivers, are not responsible for report-
ing infractions of the deed restrictions.

We live in what is termed a ‘’complaint
driven” community. Any resident can report
an infraction and this can be anonymous.
Upon receipt of the complaint, a member of
the staff of the Community Standards Depart-
ment will go to the scene and as long as the
violation is observable (i.c. — trash is on the
curb on Monday for a Wednesday pickup),
they will commence the deed violation notifi-
cation process. (You can contact the Commu-
nity Standards Department at 352-751-3912 to
file a complaint.) O

Letter to the Editor:
Bulletin Delivery
And No Throws

We joined the POA a few months ago, but
have not yet received the paper. Others on our
block, even those who have left for the sum-
mer, get it delivered. Who do I need to con-
tact? Donna Brown

Editor’s Note: Thank you for contacting
us. Actually, we place a Bulletin on all 50,000
plus driveways each month, unless the home-
owner has contacted us and requested that we
stop delivery, or the home looks like the resi-
dents are away. We are hopeful that residents
who receive and read the Bulletin will want to
support the POA and will use the membership
application which is always on page 3 of each
Bulletin to join.

In your situation, it is likely that the previ-
ous owner of your home had requested “No
Throw” status. You can be placed on the “No
Throw” list or removed from it at any time by
contacting our Distribution Manager, Shelley

Pfaff at 352-325-1540, or emailing her at de-
livery@poa4us.org with your name, village,
address, and the months you will be away,
and she will add or remove your address from
our “No Throw’ list for that period of time. O

Letter to the Editor:

Villages Concerns

I have two questions regarding The Vil-
lages. (Editor’s Responses in Red)

1. T have seen MANY lawns that are quite
overgrown with grass and weeds. Would it be
beneficial to have the Neighborhood Watch
write down the addresses of these properties
on their rounds through the neighborhoods? I
can’t think of anything else they might be do-
ing during their drives. (A) We are in a com-
plaint driven deed restricted commu-
nity. Anyone can call Community Stan-
dards (352-751-3912) and file a complaint
against a home owner who has violated the
deed restrictions. The philosophy is that if
the neighborhood is not concerned about it,
nothing is done about it. It is up to a resi-

.dent to file a complaint (which can be

anonymous) and is not the responsibility of
Community Watch.

2. The last I remember reading in the POA
was that the AAC turned down an offer from
the Developer to turn the Church on the
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Square into an entertainment venue. What
happened to that? They are now building a
monstrosity of a building for the very plan that
was turned down. Not to mention the removal
of even more parking in the square.

(A) The difference is that the Developer
is paying the $5-6 million dollars out of his
own pocket. Several years ago he tried to
get the AAC to agree to use the amenity
fees paid by residents North of CR 466 to
pay for the construction and the Developer
would provide the land on behalf of the
residents South of CR466. The AAC re-
jected the proposal.

Thank you for the POA. There have been
some very interesting articles of late.

Lenore Igleheart o

Want a 1 1.650/0

guaranteed 1st year yield?™*

Let me show you how to PROTECT your retirement dollars in a
stable place and how to guarantee an income stream at retirement
with an American Equity Fixed Annuity. Contact me TODAY!

First Financial Estate Planners Inc. (352) 787-1700

Is your retirement
plan still with your
former employer?

Tired of the economic
Roller Coaster?

firstfinancialestateplanners.com

“Provided by Bonus Gold (Index-1-07) Annuity with 100% of Premium allocated to Fixed Value at1.50%
plus 10% Premium Bonus for issue ages 0-80. 1st year only. Assumes no withdrawals. Surrender
charges apply to withdrawals in excess of penalty— free amount and early surrenders. Caps and Asset
Fee rates may also apply. If Applicable, LIBR fees will reduce Contract Value. Yield in subsequent
years may change. Guarantees based on financial strength and claims paying ability of American

Equity.
e oo by A
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Letter to the Editor:

Lightning Questions

I read it in one sitting and totally enjoy the
informational and educational articles: HVAC
Air Duct Cleaning, Lightning Matters, Sink-
hole Insurance, Imposter Scams . . . to name a
few! Thanks also for the large BLACK
print! The bulletin is easy to read and handle.

BUY « SELL * TRADE * BROKER | BUYING DAILY

COfST 1@ COﬂsr

> Jewelry + Coine + Jeweley Repair - Fine Gifts -
c2c19welryandc0|n com
Tﬁlﬂ?ﬂmm&m
Brecious]MetalstandlAnyl&TAllNTangibie]Rarities

BULLION GOLD  SILVER  PLATINUM - PALLADIUM
Estate Buyers & Liquidators [ Antique Jewelry - Tiffany & Co. « Van Cleef « Birk's
George Jensen = Fine Jewelry = Diamonds « All Broken Jewelry
Precious Metals « Pre-1964 U.S. Coins « Proof Sets = Minl Sels - Foreign Coins
Currency = Tokens + All Numismatic Rarilies = Key Date Coins = Slabbed Coins
PCGS - NCG - ANACS « Walches = Pocket Walches » Sefect Art/Collectibles
Mllllary Memnmhila Any & All Rare Vintage Collectibles « Flatware « Holloware
RKE‘I_'_ Coin & Antique Jewelry Specialists

Large Antique Diamond Specialists

I'IIGI'IL\" SEEKING RARITIES IN ALL VENUES
3524751446086 657.5152646]

Open 10 am-5 pm Mon-Fri | 10 am-2 pm Sat
Cn CR 466 in Southern Trace Plaza next to Publix
1.6 miles east of Hwy. 301; 8 miles west of Hwy. 441

TAMPA

Monday * Wednesday * Saturday
Walmart - Summerfield @ 7:30AM
Rural King - Leesburg @ 8:00AM
Winn Dixie - Okahumpka @ 8:15AM

RESERVE YOUR SEAT TODAY!
888-965-9293 or 352-31 51521

LAMERS

The Passenger Professionals®
Fla. Seller of Travel Ref. No. ST38220 . -

When Len Hathaway writes about light-
ning again, could he address what to do if our
house is hit? I know, of course, to replace siz-
zled routers, TVs, etc., but will the SPDs and
Point of Use Protection need to be replaced or
reset? Also, could he discuss any pros and
cons of living along the power lines. Is it
more likely that lightning will hit the power
line (much higher than my house)? Since the
power lines are so close, would lightning rods
(properly installed) even be effective?

Thanks AGAIN for all you and the direc-
tors do for us. Ardy Schiller

Len Hathaway’s Response: Thank you for
your inquiry. It sounds like you have already
provided for some level of protection against
an indirect lightning strike that damages/
destroys sensitive electronic equipment. This
includes primary protection on your electric
meter or electric panel and secondary protec-
tion in the form of a combination of power
strips and point-of-use surge protectors for all
electronic equipment that you value.

REMEMBER: Lightning Loves Tech-
nology! If you believe that your home was
struck by lightning (see or smell smoke or ex-
perience any other highly unusual condition
related to a strike), of course, get everyone out

WATER REFINERS

of the house and call 911. If you are dealing
with sacrificed surge protectors, they need to
be replaced. If you obtained your surge pro-
tectors from SECO or Duke you need to con-
tact them to determine if the warranty applies.
If you have significant damage to TVs, com-
puters, etc. you need to report it to your home-
owner insurance carrier if you believe that the
replacement cost will exceed your deductible.
If you have experienced or suspect damage to
your electrical system you may need to con-
tact a licensed electrician. The same applies to
other utilities as well.

You also inquired about living near electric
utility transmission lines. The 75 ft transmis-
sion towers that traverse The Villages from
north to south have their own version of a
lightning protection system. It can be seen
by observing the two wires at the very top of
each tower called static lines. The static lines
protect the current carrying conductors sus-
pended from the arms at a lower elevation on
each tower.

Remember lightning is highly UNPREDI-
CIABLE and does not always strike the high-
est object in the area. Therefore, do not as-
sume that you will receive any benefit from
the lightning protection on an electric utility
transmission line. o

BETTER WATER FOR A BETTER PRICE
DON’T JUST SOFTEN YOUR WATER ~ REFINE IT

MW WATER FILTRATION
SYSTEMS

352-751-0362

Call EcoWater Systems with Confidence. We are proud to say:

- Water Quality & NSF Certified
- Energy Star Rated

ASK US FOR REFERRALS FROM YOUR NEIGHBORS

- Since 1925 - MADE IN THE USA
,‘ - Berkshire Hathaway Company - Carbon Footprint Neutral
- - Trained Specialists
E' - Good House Keeping seal approved

- EPA Certified

ALREADY HAVE A SYSTEM?
WE SERVICE ALL MAKES AND MODELS

NEW CUSTOMER SPECIAL
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Seniors vs. Crime

Leading the Fight Against Scams

Mystery Phone Charges

Cramming Explained

Could your mobile carrier be hiding
third-party charges on your phone bill that
you never authorized? On July 1, 2014, the
Federal Trade Commission (FTC) alleged that
T-Mobile has done just that. The agency says
that T-Mobile charged consumers not only for
regular phone services, but also for third party
content — including monthly subscriptions for
ringtones, wallpaper, horoscope texts, flirting
tips, and celebrity gossip — that consumers
neither knew about nor agreed to. This is
known as ‘cramming’.

Cramming happens when a company uses
your mobile or landline phone bill like a credit
card, and adds a charge for services to your
bill that you didn’t agree to or use. The most
common dollar amount for a cramming charge
is $9.99, a relatively small amount which is
easy to overlook. Some charges sound like
larger fees you do owe, making it tough to
pick out the phony charges, especially if your
mobile phone bill varies month to month.

If you don’t recognize or understand a
charge on your phone bill, ask your phone car-
rier about it. Your carrier should be able to tell
you more about the charge, and your state-
ment should tell you how to dispute errors on
your bill. If you suspect you’ve been a victim
of cramming, file a complaint with the FTC
online or by calling 1-877-FTC-HELP (1-877-
382-4357). You can also visit your nearest
Seniors vs. Crime Office for free help.

To spot cramming, make it a habit to check
all charges on your phone bill each month for
products and services you haven’t ordered.
Some charges may appear only once; others
might be “subscription” charges that show up
every month. Keep an eye out for generic-
sounding services and fees like Min. Use Fee,
Activation, Member Fee, or Subscription; as
they may be services you haven’t ordered.

Check out each section of your mobile
phone bill, but note that crammers tend to tar-
get some “hot spots.” Pay special attention to

sections labeled ‘“Miscellaneous,” and the

“third-party” charge sections on your bill.

Some mobile phone carriers send their cus-

tomers short bills with few details, but may

offer more detailed bills online or upon re-
quest.

Suspect cramming if you don’t recognize
or understand items or charges on your mo-
bile phone bill? First, ask your phone carrier
about it. Your carrier should be able to tell
you more about the charge, and your state-
ment should tell you how to dispute errors on
your bill. Then, take the final step in fighting
a cramming charge: file a complaint. Even if
you get a refund, if you suspect you’ve been a
victim of cramming, file a complaint with the
FTC.

Often, there’s nothing you can do to pre-
vent a crammer from adding fake charges to
your phone bill. However, you can avoid giv-
ing would-be scammers the opportunity by
keeping these tips in mind:
= Don’t enter your mobile phone number on

unsecured websites. If you do, it’s likely

to be compromised.

« Unsolicited text messages could be a sign
of a scam. A text message from someone
you don’t know could be a signal that you
might be signed up for a service you did-
n’t order or agree to.

e Ask your phone carrier about services it
offers to block third-party charges. Many
carriers offer this third-party blocking ser-
vice for free.

Want to stay out of the
Donut Hole?

CALISORVISIT

Still paying full price
for your

medigations?

s - [352)569-1484
. < Fax[352)569-1485

512 N. Main Street
Bushnell, FL 33513

FREE SHIPPING
ON ALL INTERNATIONAL ORDERS® GREATER THEN $150

VIAGRA SPIRIVA CIALIS
100MG GEN 18MCG 20MG GEN
$4 EACH 90 FOR $151.75  $5 EACH

Ask your mobile phone carrier for its pol-
icy on refunds for fraudulent charges. Some
carriers have a 60-day period for refund re-
quests. Many have a policy of partial refunds
for detected fraudulent charges — no matter
how long the cramming charges have occurred.

If you have a prepaid phone plan, check
that you’re not losing pre-paid minutes to pay
for unauthorized third-party charges. Stay on
top of your calling minutes, and make sure
that minutes don’t go missing due to deduc-
tions unrelated to your regular phone calls.

The bottom line is that it is your phone bill.
No one is in a better position to monitor your
phone bill than you. No one will watch out
for your interests better than YOU. When in
doubt as to whether you’ve been crammed or
not, you can always contact your local Seniors
vs. Crime office for advice or assistance.

There is never a charge for their services.
Seniors vs. Crime can be reached at 352-753-
7775 at the Marion County Sheriff’s Office,
352-689-4600, Extension 4606 at the Sumter
County Sheriff’s Office, or 352-750-1914 at
the Wildwood Police Annex in Brownwood.
Volunteers’ at all three offices are ready, will-
ing and able to assist you. To keep up with
the latest scams, LIKE Seniors vs. Crime Re-
gion 4 on Face Book. |

Paradise Pavers
& Coping, LLC
“Paving Your Way

To Paradise”

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required

$25 Gift Card

Installation of your choice

10% OFF
Pressure Wash & Re-Seal
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The POA Discount Partner Program is a
continuing benefit for POA members. Just
show your current year POA Membership
card when ordering the product or service
listed here. And, please say “thanks” to our
Discount Partners for participating in this pro-
gram. (* = new this issue)

All Things Fine - 1171 Main St., Spanish
Springs, 259-7384. 10% POA disc off regu-
larly priced merchandise. Excludes sale items.
Not valid with other offer.

Alpha & Omega Insurance Group -
Auto, home, health, life, mobile homes. Any
policy written for a POA member receives a
$25 gift card. Anna, 352-245-0267.

Home Care by Seniors

for Seniors

At Seniors Helping Seniors® in-home
services our loving, caring, compassionate
seniors are there to help you. We offer
the services you need to stay in your own
home, living independently.

Our Services Include:
Companionship & Support
Socialization, Activities & Conversation
Transportation, Shopping & Errands
Light Housekeeping & Meal Preparation
Dementia/Alzheimer’s Care
...and more!

SENIORS Helping SENIORS”

...4 way to give and to receive®
o Flexible Hours

« Background Checks e Bonded & Insured
= HCS #232850

Call us today and schedule

a FREE assessment.

352-288-0444

www.seniorshelpingseniors.com
1 arn
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DISCOUNT PARTNERS

Andrew's Air Conditioning - $25 off reg.
$75 service call, Free 2nd opinions; Call us
today and let’s talk! 352-552-4174.

Basile Drywall Repair - All phases of
drywall repair. Licensed & insured. Call for
free estimates.10% POA discount, 274-2396.

Charley Bars By Jack - Secure your slid-
ing glass door from break-ins. Install CHAR-
LEY BAR W/Key. 10% Discount to POA
members. 352-259-7637.

Comfort Suites - 1202 Avenida Central,
259-6578. 25% POA discount through
12/31/14. Reservations based on availability.
Excludes Leesburg Bike Week. Must call in
advance for individual reservations.

Cozco Handcrafts - 1121 Main St., Sp
Sprgs, 352-430-0386. 10% off non-sale items.

Custom Screens - All Repairs - 10% POA
discount. Kenny 352-680-1836.

Decorating Den in The Villages - Creat-
ing beautiful rooms since 1969. 10% POA
discount - must mention this ad. 787-4603.

Edible Arrangements - Southern Trace
Shopping Center, 391-1334. $3 off order
greater than $25.

Flags & Flag Poles - 211 S. Hwy. 27/441
next to Tire Round-up. 751-1876. $5.00 off
installation of new flag pole for POA mem-
bers. Discount on cash or check orders only.

Friar Tax Preparation Service - Barney
Madden - 10% POA Discount. 1544 Hillcrest
Dr. Villages resident. 352-751-4435.

Golf Cart and Club Security System - E-
mail us at yunk38@embargmail.com, 352-
391-9488. $3.00 POA discount (approx 10%)
for Golf Cart and Club Security device.

(Continued on page 21)

PERSONAL

JUDI

|@ Exercise2gether!|

|No Need for Bulky Gym Equipment|
FUN and EASY Training at Home!! |
| TRY IT AND SEE FOR YOURSEL
(YES, it can be done at home!!!) |
I OFFERING: Weights - Nutrition
Balance - Cardio - Pilates Reformer
I Flexibility - Yoga (including chair)
I ALSO ACCEPTING SPECIAL NEEDS: MS, |
Parkinson’s & Joint Replacements
Certified Personal Trainer & Villages Resident

FREE CONSULTATION
CALL NOW! 352-801-1633

Online Trainings
Available!

WINNER
S

Citizenim
SEASONAL
SPECIAL

[}

' 8 39.99

Florida | on
r ? e';ngcﬁ

Insured
Certified Irrigation Auditor

MemberoflEIotidallrgationiSociety}

Comp #1085,C:2899

JERRVIMARTIN:
‘*IH‘RIGATIIIN Le. -

3398 SW 74m Avenue, Bay 101, 0cala

Ofierkxpires,08431/2013
Qul1uStRrEsent

Serving Marion & Surrounding
Counties Since 1982

(352) 231-5731

*ResetController.

+ AdjustSpraysa Rotorsto Correct
SprayPattern(Unless hroken or leaking)
~+Complete System Inspection

e WillBeatAnyWrittenEstimateion
IrrigationRepairs orinstallation

—m /_‘

calltorietails Photo is courtesy of Humter Indusirie
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Discount Partners
(Continued from page 20)

Golf Clubs & Bag Lock - Gator Jaws, $30
each or 10% POA disc off on 2 or more. 352-
750-0488.

Grandma’s Crafts & Treasures - Person-
alized gifts & custom embroidery, specializ-
ing in baby gifts. Rosemary, 352-350-7124.
myshoppingl4@comcast.net, 10% POA dis-
count.

Haagen Dazs - 1001 Lake Shore Dr, Lake
Sumter Landing, 352-751-0261. 10% POA
discount.

Home Power Washing - Villages resident,
10% POA discount, call Bob at 352-350-
4746.

I. Stern & Co. - 10% off Hi Quality Golf
Clothing, #200 Hwy 484, Ocala. 352-307-
4878.

Jackson Hewitt Tax Service - $25 off tax
preparation for POA members. Must present
POA card. 888-282-1040.

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues

Most Insurances Accepted

June N. Steinbock, LCSW, CACH
State Licensed & Certified - Village Resident

352-250-5052

call LINT FACTOR L.L.C.
352-301-8368

www.LintFactorcom
o O

Results:
-damp clothes
- long dry times
- dryer damage
- fire hazard

DRYER VENT CLEANING

Johnny Rockets - 976 Old Mill Run, Lake
Sumter Landing, 259-0051. 10% POA dis-
count.

Kiley & Sons Plumbing - 219 S Old Dixie
Hwy, Lady Lake, 753-5301. 15% POA dis-
counted labor on a Service Call. Coupon Re-
quired Prior to Services Rendered. Not Valid
With Any Other Offer. Valid on a minimum 1
hour of service.

Kitty Camp & Resorts - JUST for CATS,
a Lovable Lakeside Cat Resort & Retirement
Home. 15% POA Disc. Call 205-4284.

Kilwin’s Chocolate and Ice Cream -
1108 Main Street, Spanish Sprgs, 352-430-
3600. Buy two slices of fudge, get one slice
free.” One offer per family membership.

L. Rae Jewelry Appraisal Services - Cer-
tified Gemologist, Villages resident, Appt
only, 10% POA discount, 430-2991.

Lint Factor, LL.C - Dryer Vent Inspection
and Cleaning by a certified technician. We are
the ONLY Certified Dryer Vent Company
within 30 miles of The Villages. LintFac-
tor.com. 25% POA discount. 352-301-8368

Massage Therapy - In your home or my
office. 10% POA discount from normal $50
per hour. Call Susan at 352-638-7649.

Minami Granite Designs Inc. - 1806 N.E.
2nd Ave, Ocala FL. Free stainless steel sink
w/kitchen counter do-over. 671-9800.

MOE'S Southwest Grill - Rolling Acres
Plaza, 430-3610. BOGO free every Saturday
w/purchase of two medium drinks! Not valid
w/any other offer. One offer per POA family.

Ollie's Frozen Custard - Across the street
from Lowes Building Supply. Use the Ollie's
Coupon (See pg 23) or get POA 10% off .

Panda Express - 869 N Hwy. 27/441,
Home Depot Plaza, 352-751-2507. 10% POA
discount, not valid with coupons or specials.

Plaza Jewelers - 16770 S. Hwy. 441,
Baylee Plaza, 352-307-3846. 20 to 40% POA
saving off retail price; all watch batteries $3.
(Continued on page 22)

BatteryMINDer®
Early Bird Special Ends Soon!

Save $50 until Oct. 1st.
The BatteryMINDer extends life by up to

two years, prevents water loss
for up to six months during
non-use and returns your
batteries fully charged.

Wileven

WOULD ) YOU|

PAY' MORE FORe

INr'I'rERNET
NE &

FREE UEGITV'S
HDDOVR | COEE

Call your Village Factory Representative Jerry
for details at 205-0092.
BatteryMINDers.com
WE BUNDLE
TV SERVICE
s TI'AR‘I'INGAng
4 \ 1 9 MO
Ly |
/ UNLIMITED
TELEPHONE

FR E-Er

FDR IJFE

$157 519

PRICES MAY WARY « PLEASE CALL FOR DETANLS

==

S
ELECT:
HOICEM

www.SelectChoiceTV.com

EREE n~rL nicker ()

FREE FOR 3 MONTHS: H”’ﬁilﬂlidﬂ@sﬂﬂz
Free LIFETIME Technical Support

NEVER CALLTHE 800 # « WEARE HERE LOCALLY TO SERVE THEVILLAGES

35

INTERNET SERVICE

STARTING AT

19%
mo
VISIT OUR NEW SHOWROOM

17860 SE 109th Ave « Unit 621
Summerfleld, FL 34491

2-553-4921
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Discount Partners

(Continued from page 21)

Sam’s Club - Go to poadus.org for details.
Offer good through 3/31/15.

Sparr Building & Farm Supply - At Hwy
44 & Signature Dr, Wildwood. 325-330-1718.
10% discount on Pool Supplies & Benjamin
Moore Paints, excludes Aura & sale items.

Tip Top Tree Experts - All tree work,

CROSSROADS
OF WILDWOOD

On behalf of our charities
BINGO is held every

MON - WED - THURS - SUN
372 Shopping Center Drive

2 doors down from Antique Mall

WILDWOOD

Doors Open at 9:00AM
Games Start at 12:45 PM

NON - SMOKING FACILITY BY LAW

352-748-1460

This CareMinders has been awarded the highest
achievement for quality in the industry, the gold
seal of accreditation from the Joint Commission.
License #299994089

landscaping, paving, pressure wash, and home
repairs. 10% POA discount. 352-516-8820.
Tri-County Landscaping - 25% POA
member discount off first 2 months of lawn
care, 10% all other services, 352-693-3202.
Tri-County Tile & Home Improvements
- Lake County Resident & Home Improve-
ment for 25 years. Call 978-3556. 15% Dis-
count (on labor) to POA Members only.
Ultimate Handyman Services - Drywall,
trim/crowns, paint/remodel. Insured. 10%
POA discount. John Sainiak, 352-516-2976.
Villages Apparel - Southern Trace Shop-
ping Center, 750-1600. 10% POA disc off
custom screen printing, min order 25 shirts.

Irrigation
Maintenance & Repair

$35

System tune-up. Check & adjust
entire system and provide written
estimate to fix problems.

352-409-3163

Service available in
Sumter County only.

» Life at Home is the Key to Independence ™
' IF YOU NEED HELP AT HOME, call the EXPERTS in
Home Support Services:

Nursing Care - Medication Reminders
Companion & Personal Care - Meal Preparations
Light Housekeeping - Other Specialized Services

CareMinders

HOME CARE

352-430-2781

716 S. US Hwy 441, Lady Lake
www.careminders.com

Licensed, Insured/Bonded & Security Screened

All caregivers have successfully passed an
industry-exclusive background screening process.

Each CareMinders’ Home Care office is independently owned and licensed to operate under the franchise agreement.

Villages Car Wash and Lube - Bichara
Blvd, La Plaza Grande, 753-1306. $1 POA disc
off regular price of silver/gold wash. See pg 17.

Villages Grocery Delivery - $5 off to
POA Members (must show membership card).
Please see our ad on page 7 for details. Visit
us online at villagegrocerydelivery.com, use
POA1 at checkout.

Villagers Home Watch - Call us at 750-
2522. 10% POA disc off regular monthly rate
of $48 for first three months of service.

Wholesale Computer Components - Ter-
race Shoppes Spruce Creek, across from Wal-
Mart, 245-1500. $15 POA discount on any
computer repair. o

DECORATING DEN
INTERIORS

Call for Your In-Home Appointment
TODAY!

In The Villages, CALL 787-4603

 UPTO 30% OFF'

I Select Items*

*Not valid w/any other discount, coupon or promotion.

Sales: 352.321:3003
Service: 888-349-3596
"Where th;}seopte

make the difference!"
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Have a HAPPY NO THR@W SN 0W| RD The Property Owners
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If you are a snowbird/seasonal resident, P. O. Box 386
B One Dry please email our distribution manager at de- Oxford, FL 34484-0386
livery@poa4us.org with your name, village,
. ffi
ROOﬁng LLC address, and the months you will be away, (l)’r;§§§:nt Elaine Dreidame 753-5069
Insurance Inspections P, and we will add you to our ‘No Throw” list V.P./Treasurer Jerry Ferlisi 391-5261
Citizens Approved . . for that time. If we inadvertently deliver to Secretary Carolyn Reichel ~ 205-8199
Repair or replacement of Shingle, Tile, an unoccupied house, thank you in advance Directors Rav Banks. Jr 2427474
Metal and Rubber Roof Systems if you or one of your neighbors can pick up E— Kei Copp T 751-0086
TPO Rubber Roof Overs. the Bulletin and either keep or discard it. Barbara DeCoste  856-266-1473
All of my roofers have 25 plus years experience Shelley Pfaff, POA Distribution Manager, Myron Henry 205-8849
CALL TO DISCUSS YOUR OPTIONS 352-325-1540. o Mary Paulsboe 259-7172
s e Victor Ray 391-5010
Licensed Bonded Insured Jerry Vicenti 259-9746
Family Owned and Operated 2004 Russ Day CIiff Wiener 259-1684
BROWARD FACTORY SERVICE Eva Hawkins
Sales - Service - Contract William Rich, Jr. POA Staff o
ales erce d ontracts Glen Swindler Membership Jerry Vicenti 259-9746
Qilages Area :SI ents Jean Tuttle ITTech ~ Ken Copp 751-0086
$1 99.00 Per Yea', 2005 Sadie Woollard Bulletn.l ?Zdltor El.allfe Dreidame 753-5069
. 2006 Charlie Harve Advertising Richie Hausner  446-4186
*For appliances up to 10 years old. y Bulletin Layout Jackie Awtry 350-7491
Offer extended through Sept 30, 2014 Carol Kope Webmaster John Donahe 750-3093
No Deductibles Frank Renner Fin/Syst Coord. Frank Carr 751-4667
imi i 2007 Rose Harvey Hall of F Myron H 205-8849
Unlimited Service Calls Dorothy Hokr all ol kame yron Henry -
) 2008 %331 asllllt(i) OLl?ri Micucci POA Emails  poadus@hotmail.com
2009 Dorothy Morehouse-Beeney Website www.poadus.org
Vinnie Palmisano
2011 Pete Cacioppo Bulletin Delivery
SATISFIED CUSTOMERS Betty Cunningham Email: delivery@poa4us.org
2012 Joe Gorman Phone: Shelley Pfaff 352-325-1540
erer Pay Anotheril] 2013 "Class Action Five"
e : 3 Elaine Dreidame
SR L ADVERTISERS
Licenses: CAC057400 ES0000336 CFC056867 Joe Gorman
15980 S US Hwy 441 - Summerfield Rich Lambrecht
BrowardFactory.com (352) 307-5100 Irv Yedwab For Ad Rates and For More

OllI®’S Frozen Custard

“If you like Ice Cream-you’ll love Ollie’s

$.50 cent off your order
with this coupon -expires SEPT 30

Sign up for Ollie’s Email @ OlliesUSA.com
Get Discount Coupons sent to you

T e

Next to First Watch in The Spanish Plaines Center

Open Noon-10pm Daily Phone 259-3568

THE FINE ART OF PAINTLESS ;

DENT REPAIR |

It doesn’t matter how your car got |
dented, Jim Miller can probably |
make it look like new again.

352-455-6699

We come to you!
20 Years Experience * Reasonable Prices
Licensed #MV63186 and Insured

ings  Dings

Information, Please Contact

Richie Hausner

POA Adbvertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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The first practice in North Central Florida
accredited by the American College of Radiology.

THE VILLAGES The only practice you need to write your success story.

b Accreditation from the American College of Radiology is the highest honor that can be awarded a radiation oncology

TIMBER RIDGE practice in the United States—and it doesn’t come easily. It's the result of delivering superior radiation oncology
LECANTO care year after year, using the most advanced technologies, like Varian RapidArc] and employing a team of world class

INVERNESS medical professionals on a first name basis with our patients and their families.

fea I

Learn more about the secrets of our

success stories at RBOl.com or call 352,259.2200. Be a Success Sfo’:_]]




