Issue 40.11

Champions of Residents' Rights Since 1975

REST IN PEACE

Rich Lambrecht, a dear friend of the POA
and many, many Villages residents, passed
away on Saturday, October 11th, the day be-
fore his 71st birthday. His wife Anne and
daughter Heather were at his bedside. His son,
Scott arrived from the East Coast shortly after
his passing. Over the past 5 1/2 months, Rich
worked as hard as he could to recover from
the stroke he suffered on April 29th, but se-
vere brain damage made that an impossible
task. No matter how hard he worked on his
speech and physical therapy, making signifi-
cant improvement in both areas, it was to no
avail. About a month ago Rich began to suf-
fer periodic mini seizures, which eventually
resulted in his death. We will miss his smile
and the twinkle in his eyes. We will miss his
wise counsel and his sense of humor, but most
of all we will just miss Rich.

The POA regular membership meeting on
December 16™ at Laurel Manor at 7PM will
be designated "A CELEBRATION OF THE
LIFE OF RICH LAMBRECHT". We will
be asking friends and associates of Rich to
share some of their best memories of Rich
and hope to be able to put together a picture
presentation as well. His long-time friend,
Don Deakin, has agreed to serve as Master of
Ceremonies and organize the evening's activi-
ties. If you would like to be on the list of
those sharing memories and/or if you have
pictures of Rich, please contact Don Deakin
at drdeakin@aol.com.

Fortunately, Rich was still mentally alert

oy,
"RICH"

and able to appreciate the Resolutions ap-
proved by the AAC and CDD4 Boards which
were recently presented to him with some of
his friends and family members present. You
will find them on the following pages along
with a commentary on just a few of the spe-
cific actions he took on behalf of the residents
he represented.

AAC RESOLUTION

Amenity Authority Committee (AAC)

Rich was elected by the CDD4 residents to
be their representative to the AAC, a body
created as a result of the 2008 class action

lawsuit of which Rich was one of the class
(Continued on page 2)
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Tuesday, November 18, 2014

POA GENERAL MEMBERSHIP MEETING
Third Tuesday of the Month — 7:00 PM
Laurel Manor Recreation Center

""Now is the Time to Evaluate
Your Medicare Coverage"

(See article below)
Betty Cunningham, Area Coordinator for SHINE
(Serving Health Insurance Needs of Elders)

Followed by Questions & Answers
Audio and Visual in Overflow Room
Donuts & Coffee After the Meeting!

ALL Residents Welcome - Come and Join Us!

Critical
Medicare

Enrollment
Ends December 7™

Betty Cunningham is the SHINE (Serving
Health Insurance Needs of Elders) area coordi-
nator for Lake and Sumter Counties. SHINE is
a program offered, free of charge, through the
Florida Department of Elder Affairs and the
local Area Agency on Aging. At the Nov 18"
POA meeting, Betty will provide us with a
wealth of information, as well as answer audi-
ence questions following her presentation.

If you are confused as to what your options
are, most frequently those dealing with the
cost of prescription drugs and the cost of
plans, you can talk with a SHINE (Serving
Health Insurance Needs of Elders) volunteer.

The services are free, unbiased and confi-
dential. SHINE volunteers are extensively

(Continued on page 5)
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before the creation of the AAC, Rich had been
an outspoken advocate for the residents of the
"historic" portion of The Villages on many
issues such as the renovation of the Paradise
(Continued on page 4)

Rich Lambrecht

(Continued from page 1)

action representatives. The AAC now over-
sees the expenditure of amenity funds for resi-
dents north of CR466. Over the years, even

RESOLUTION 14-01

A RESOLUTION OF THE AMENITY AUTHORITY
COMMITTEE RECOGNIZING THE SERVICE OF
COMMITTEE MEMBER RICH LAMBRECHT

WHEREAS, in appreciation of his unwavering dedication to serving on the

- Amenity Authority Committee, the Amenity Authority Committee members ' 4
wish to acknowledge Rich Lambrecht; and %
WHEREAS, Rich Lambrecht served the residents as the Village Community 3“
Development District No.4 Representative on the Amenity Authority Committee -g o
: - from 2008 through 2014, including in the role of Chairman; and .=
. WHEREAS, Rich Lambrecht served a vital role in the decision making - ;%
process during the formative years of the Amenity Authority Committee which gl f

helped guide and provide the foundation for the success of the committee; and g )
WHEREAS, Rich Lambrecht was instrumental in implementing an aggressive Ve :
- capital project plan to upgrade and improve numerous recreational amenities; and g -
3t WHEREAS, Rich Lambrecht selflessly devoted his time and efforts to ensure = tl
~the committee maintained their fiduciary responsibility to the residents to X
maintain the lifestyle to The Villages for years to come; 'g

8 NOW, THEREFORE, BE IT RESOLVED, that the members of the Amenity \ ; § R

Authority Committee, this 10th day of September 2014, at The Villages, Florida,
express their collective gratitude for the services of Rich Lambrecht; and

RESOLVED that an official copy of this resolution be prepared for Rich
Lambrecht as an expression of appreciation.

ADOPFTED THIS (™ DAY OF ?1-,:7!—'_{_:'1".?,'{"_'!_' By UE]
ATTEST AMENITY AUTHORITY
COMMITTEE

=, ',-
R =3 e
Janct ¥, Tuti, ;iTrthr_\" Sabin Wikdoy, Chairman
I, / - 3]

Are You A
DIABETIC?
Do you have any

INSURANCE?

You may qualify for these
at little to ne coat.’

* Diabetic Shoes w/ Custom Orthotic:
Bruce Hancock

* Custom Fitting P
Certified Pedorthist

ADVANCED * 352,445.5575,

The POA Bulletin is published monthly by the Prop-
erty Owners' Association of The Villages, Inc. Articles
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the
writers. Care is taken to ensure that facts reported herein
are true and accurate to the best knowledge of the POA
and are taken from reliable sources.

The POA assumes no liability for any information
published, opinions expressed, or delivery to any person
or location. The POA does not endorse or recommend the
products or services of any advertiser or discount part-
ner. All publication rights are reserved. Publication or
reprinting of any material contained herein is by written
permission only.

*No Claim Forms to Fill Outilify

POA Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues.  Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages.
Membership is open to all Villages residents. O

The Villages Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. i
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From Ken Copp, POA Database Manager:

Membership Form
Information

In an effort to serve YOU, the membership,
better and to make sure the information that
goes into your profile is as correct as possible,
I have a couple of simple requests that will
benefit both you and our Database accuracy.

I have had difficulties with many email ad-
dresses, and I try very hard to get them en-
tered correctly, but have found that illegible
handwriting seems to be the biggest cause.

Please be careful in PRINTING any infor-
mation. If T am not able to decipher every de-
tail correctly, you will not get our monthly
Email Notice or Alerts. That is why it is very
important to carefully PRINT the information
on the form or use the online form. With your
help it will take less time to update your pro-
file. Some of the hardest alpha and numeric to
distinguish are: Zero and "O", "I" and one, 7
and one, "-"and " ", wand v, vand u.

One other thing that I have seen happening
is when someone sends in a profile informa-
tion change, be sure YOU ARE a POA mem-
ber. ONLY ACTIVE POA MEMBERS are
eligible to receive our POA Email Notices or
Alerts.

Thank you very much in advance for your
help in these matters.

Ken Copp, database@poa4us.org m|

Village
Car Wash & Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

970 Bichara Blvd
Golf Cart La Plaza Grande, The Villages Fﬂﬁu“'
Approved - 352-753-1306 =
$2.00 OFF $1.00 OFF

Silver or Gold Car Wash  Basic or Bronze Car Wash
Not valid with other discounts Not valid with other discounts
Not interchangeable Not interchangeable
Expires Nov 30, 2014 Expires Nov 30, 2014

Free Car Wash with Any Oil Change

On behalf of the Officers and Directors of
your POA, we would like to say "thank you"
for the tremendous response of members re-
newing their POA memberships and also for
the many, many new members who joined
with us in 2014 as a way of supporting Resi-
dents' Rights for all Villagers.

Our desire is to keep each of you informed
of facts about issues which may not have been
clearly or fully presented in other media. The
POA Mission Statement and the POA's 'Bill
of Rights for Villages Residents' can be found
on page 2 of this Bulletin.

Our membership year runs from January 1
through December 31. We are now accepting
2015 POA memberships. Please use the form

November 2014

MAKE AN INVESTMENT IN YOUR FUTURE

below. POA members will have access to dis-
counts provided by our Discount Partners
(details on page 23). POA members who have
provided us with an email address will re-
ceive our monthly POA Email Newsletter re-
minding them of the speaker and date of the
upcoming monthly POA membership meet-
ing, as well as Special Alerts informing them
of any matters that we believe they should be
aware of on a timelier basis than what our
monthly Bulletin can provide.

We would also like to cordially invite you
to attend one of our monthly meetings, open
to ALL Villages residents, POA members or
not, which is held the third Tuesday of each
month at 7PM at Laurel Manor. g

POA 2015 MEMBERSHIP - NEW/RENEWAL & DONATION FORM

New D Renewal I:l

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484

Number of People in Household I:l

PLEASE PRINT!

NAME(S)(1)

NAME(S)(2)

(SAME LAST NAME)

ADDRESS

(DIFFERENT LAST NAME)

VILLAGE

VILLAGES ID#

CITY/STATE/ZIP CODE

PHONE

EMAIL

(We respect your privacy. Your email address is for POA Official use ONLY)
1. MEMBERSHIP NEW/RENEWAL: Please enroll my POA membership for 2015 at

the LUTTEIRETERDRI OISR IR GH A check payable to POA is enclosed. Memberships are
for Households and run annually from [ANEERIN) NOKIEA (check the box that applies)

I will include a stamped, self-addressed
envelope with this form and my check.
Please mail me my 2015 Membership

Please hold my POA Membership
Card for me to pick up at one of
the monthly POA meetings.

Card.
2. ADDITIONAL DONATION:
Please accept my additional 2015 3. TOTAL CHECK
D contribution to the POA AMOUNT: $

in the following amount:

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.

Dues Paid Date (Office Use Only)
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Rich Lambrecht

(Continued from page 2)

and Southside Recreation Centers. Likewise,
he had taken up causes that had affected
broad based groups of residents. One such
example was his strong support for the AAC
funding of the reconstruction of the Recrea-
tion Trails north of CR466.

Fiscal responsibility and protection of resi-
dent amenity fees were also on his radar. He
strived to make the best recreational opportu-
nities available for the majority of residents at
the most reasonable cost. At times he had
been the only one raising serious concern
about appropriate fiscal restraint. For exam-
ple, Rich was the only one to oppose the re-
cent 'hasty' purchase of the gutted out El
Santiago building from the Developer.

Two recent quotes that appeared in the
May 6 issue of the Villages-News.com are
representative of how much Village residents
recognize and appreciate Rich Lambrecht's
efforts on their behalf. Specifically, Marsha
Shearer wrote "Rich Lambrecht is a remark-
able man; those who have sought his insight
and support have found a uniquely attentive
and interested person eager to help obtain the
right and just outcome. He's a problem solver
and the perfect intermediary to deal with the
rights of residents and the interests of the De-
veloper. He is truly the indispensable man."
Elena Tellez stated that "We know of no Vil-
lager who works harder in his government
positions to better our community."

CDD4 Resolution

Community Development District 4
(CDD#4) - For those who did not know Rich
Lambrecht, he had been on the CDD4 Board
of Supervisors since the first landowners elec-
tion that allowed for resident members to be
on CDD4 Board of Supervisors (initially the
Developer appointed all members). This was
his third four-year term as an elected member
of that Board of Supervisors.

Because of Rich's due diligence (in his first
few years as a supervisor he reviewed hun-
dreds of prior years' documents and Board

minutes relating to the actions of the CDD4
Board and the Developer), he uncovered a
number of financial responsibilities that had
been given to CDD4 residents which were
found to be inaccurate. It was determined that
about two thirds of the water retention ponds
located within CDD4 were not the financial
responsibility of the residents within CDDA4.
Thousands of dollars are being saved by the
residents of District 4 each year due to these
findings.

Even though Rich's main role as a CDD4
Supervisor was to represent the residents of

District 4, he had been a spokesman for resi-
dents' rights throughout The Villages. Many
times residents from outside of District 4
would come to him for assistance because
they knew that he would research their issue
and support it if it benefits the residents as a
whole. His ability to discern between issues
that benefit a select group of individuals ver-
sus ones that benefit a majority of residents
was one of his many strong points. His broad
base of knowledge had also made him the "go
to guy" when other Districts encountered an
unusual situation. o

RESOLUTION 14-09
A RESOLUTION OF VILLAGE COMMUNITY DEVELOPMENT

DISTRICT NO. 4 RECOGNIZING THE SERVICE OF
COMMITTEE MEMBER RICH LAMBRECHT

WHEREAS, in appreciation of his steadfast dedication to serving on the Village
Community Development District No. 4 Board, the Supervisors wish to acknowledge

Rich Lambrecht; and

WHEREAS, Rich Lambrecht served the residents as the Village Community
Development District No. 4 with pride and distinction from 2004 through 2014,

including in the role of Chairman; and

WHEREAS, Rich Lambrecht provided an immense amount of time, knowledge and
guidance while serving on the Village Community Development District No. 4 Board of

Supervisors; and

WHEREAS, Rich Lambrecht was instrumental in ensuring the Board of Supervisors
continually maintained their fiduciary responsibility to the residents of Village
Community Development No. 4 to guarantee the sustainability of the community for years

to come;

NOW, THEREFORE, BE IT RESOLVED, that the members of the Village
Community Development District No. 4 Board, meeting this 12th day of September 2014,
at The Villages, Florida, express their collective gratitude for the services of Rich

Lambrecht; and

RESOLVED that an official copy of this resolution be prepared for Rich Lambrecht as

an expression of appreciation.

~HHa N
ADOPTED THIS 1277 DAY OF _THenlan e 2014

ATTEST

o
[

LV
BY: 4 Jué_v"‘ A

.I;u?d \'\' T_ull?-acrelur_r

VILLAGE COMMUNITY

DEVELOPMENT DISTRICT NO, 4

Z oz T

Do Deakin. Chairman

RICH WAS ONE OF A KIND AND HE WILL BE MISSED BY MANY.
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Medicare Enrollment

(Continued from page 1)

trained and do not sell, endorse or recommend
providers or companies. The information as to
the locations, dates and times of the remaining
counseling sites in The Villages are as follows:

Chula Vista Recreation Center: Nov. 7
& 21, Dec, 5 from 3 to 5:50PM

Eisenhower Recreation Center: Nov. 14
from 3 to 5:50PM; Dec 2 from 9AM to noon

Lake Miona Recreation Center: Nov. 4,
11, & 18 from 9AM to 11:50AM

Seabreeze Recreation Center: Oct. 31
from 3 to 5:50PM

Villages Public Library at Pinellas
Plaza: Nov. 5, 12, 19 and Dec. 3 from 9 to
11:50AM

ALL COUNSELING SESSIONS ARE
ON A FIRST COME, FIRST SERVED
BASIS. Call 800-963-5337 for information.

Each year, Medicare beneficiaries have
an opportunity to evaluate their Medicare cov-
erage during the Annual Election Period
(AEP). From Oct. 15 through Dec. 7 bene-
ficiaries may change their Medicare cover-
age to better meet their needs. They can

change all of their coverage or part of it.

FREE CONSULTATION
(352) 205-7599 |

Tim Babiarz, Attorney

LAW FIRM,

Those enrolled in original Medicare have
nationwide coverage for inpatient (Part A) and
outpatient (Part B) services. They may have
also elected to enroll in an optional stand-
alone prescription drug coverage offered
through private insurers. Many beneficiaries
also choose to add a Medicare Supplement
Plan — Medigap — which provides wrap-
around coverage for the costs associated with
original Medicare, like co-pays, coinsurance,
deductibles, and other costs.

Medicare also provides an alternative path
to receiving your coverage through Medicare
health plans (Part C), also known as Medicare
Advantage. Advantage plans are offered by
private insurers as well and must cover every-
thing Part A and B cover. Most also include
Part D coverage. However, where original
Medicare offers nationwide coverage, Part C
plan is more restricted by region and networks
of providers.

In spite of the network restrictions, Medi-
care Advantage is very attractive to many
beneficiaries because many plans have rela-
tively low annual premiums. Many are offered
premium-free. Although anyone enrolled in an
Advantage plan still pays the Part B premium
($104.90 in 2014), some plans reimburse all
or part of this expense. All have annual out-of
-pocket limits, which can be high. ]

Sinkhole Insurance
POA Committee Update

The Committee has been investigating all
possible means to create the availability of
sinkhole coverage for Villages residents. It is
a daunting task and they estimate only about a
20% chance that they will be able to make it
happen, but have agreed to continue pursuing
it. The idea of having the Florida legislature
make any changes in the 2011 sinkhole insur-
ance revisions has been abandoned because it
is evident that the insurance industry does not
have any interest in revising it. The Commit-
tee is currently reviewing other Florida stat-
utes to determine if there is any way they
could legally put together a self-insured solu-
tion (Alternative Risk Financing, as it has be-
come called). We will continue to keep you

Lidatid cEthe_irpﬁgrEs._ _ _ _ b
I IN PERSONAL
'THOM TRAINING |

(e B |

i~ JUDI
nline Training

I ' -
@D Exercise2gether!| U

|
No Need for Bulky Gym Equipment

I FUN and EASY Training at Home!! |
I TRY IT AND SEE FOR YOURSELF
(YES, it can be done at home!!!)

| OFFERING: Weights - Nutrition |
Balance - Cardio - Pilates Reformer

I Flexibility - Yoga (including chair)

| ALSO ACCEPTING SPECIAL NEEDS: MS,

Parkinson's & Joint Replacements
Certified Personal Trainer & Villages Resident

FREE CONSULTATION
CALL NOW! 352.801-1633 }

GOLF CART CASES
MOTOR VEHICLE
INCIDENTS
INJURY & DEATH CASES
INSURANCE CLAIMS
HOSPITAL & HOME VISITS

OAKLAND HILLS
PROFESSIONAL CENTER

13710 US HWY 441, BLDG 100,
THE VILLAGES

www.babiarzlawfirm.com
www.golfcartsafety.com

Every homeowner who
is at least 62 years of age|
should know about
Reverse Mortgage loans!

~ Purchase & Refinance ~

P Bank

Call Today:

Crissy, nMLs# 447937

Your Hometown Specialist " d
Phone: 352-322-1925 £y
kerissy@firstbankonline.com mg

Borrowers must pay taxes & required insurance.
Must meet underwriting requirements.

FirstBank Institution ID 472433
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POA Annual
Officers & Directors

Elections

Election of Officers and Directors for the
2015 membership year will be conducted at the
November POA membership meeting.

The swearing-in will be conducted at the
December POA Board meeting and their one
year terms will commence on January 1, 2015.

The slate presented by the POA Board of
Directors is as follows:

President — Elaine Dreidame

Vice President — Jerry Ferlisi

Treasurer — Donna Kempa

Secretary — Carolyn Reichel — *Will with-
draw if elected to CDDS5 Board

Director — Ray Banks — *Will withdraw if
elected to the CDDS8 Board

Director — Ken Copp

Director—Barbara DeCoste

Director — Myron Henry

Director — Mary Paulsboe

Director — Victor Ray — *Will withdraw if
elected to CDD 8 Board

Director — Sal Torname
Director — Jerry Vicenti
Director — Cliff Weiner

Nominations will be accepted from the
floor for any of the above positions. Anyone
wanting more information on serving on the
POA Board should speak to any Officer or
Director for more information.

Our By-Laws permit us to have a maxi-
mum of 9 Directors, in addition to our 4 Offi-
cers.

* NOTE: The POA encourages members
of its Board of Directors to become involved
with the Village Center Community Develop-
ment District's Amenity Authority Committee
(AAC), and the residential (numbered) Com-
munity Development District (CDD) Boards.
These boards and the POA have similar goals
in protecting the Rights of Residents. Because
the POA supports the spirit of the Florida
Sunshine Laws, if more than one POA Direc-
tor is elected to serve as a member of the AAC
or the same CDD Board, the newly elected
"Supervisor" will voluntarily resign from the
POA Board of Directors immediately follow-
ing the announcement of the election results,
so that no more than one member of the POA
Board of Directors serves on the AAC or the
same CDD Board at the same time. a

A Little Jazz...A Little Christmas...A Night of Wonderment...

Per & Tamara Danielsson

Limited seating. Get your tickets today!

modernism ~ Saturday, Dec 6
museum

MOLUMNT DORA
r —
-

Presented B
Main Stree

Doors open 6:45pm - Concert starts 7:00pm
- Admission $15 3MD Members, - $20 Non-members
" Visit www.ModernismMuseum.org for Additional Details

For tickets call 352-385-0034

Modernism Museum Mount Dora
145 4th Avenue, Mount Dora

Maintenance
Responsibility
of CDD3 Ponds

KUDOS to "former' Chair Charles
Cook and Supervisor John Goetz for
their position on the CDD3 pond issue

At the June, 2014 CDD3 meeting two resi-
dent-elected Supervisors, Charles Cook and
John Goetz, acted in the best interests of Dis-
trict 3 residents. They voted against signing an
agreement which would have made the resi-
dents of CDD3 totally responsible for the
maintenance of the Osprey and Trough storm
water basins, two ponds on Saddlebrook and
Hawkes Bay Executive courses in CDD3, but
owned by the VCCDD.

Unfortunately, the other three Supervisors,
Bill Ray, Gail Lazenby, and Tilman Dean
voted in favor of signing the agreement to
make the residents of CDD3 pay for mainte-
nance of the two ponds; thus, closing off any
possible discussion/negotiations with the
AAC.

(NOTE: Under the US Governmental struc-
ture: We, the citizens of the USA, elect our

(Continued on page 7)

Do you seed hielp with
vour Day 10 Day activities?

ARE YOU A CAREGIVIR
Sullering from Bursour? ¢

ALL COAST St
——— =
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CDD3 Ponds

(Continued from page 6)

government officials to act as fiduciaries on
our behalf.) That is exactly what Supervisors
Cook and Goetz did! They both voted against
the motion, which was in the best interest of
the District 3 residents. Kudos to Cook and
Goetz!

Since that time the District's Attorney has
been working to create the necessary docu-
ments which will likely be presented at the
next CDD3 meeting for signing by the Chair-
man. However, Chairman Cook stated he
would not sign those documents and resigned
from his position as "Chair", rather than have
to sign an agreement he did not support.

The situation came about when it was dis-
covered, after much legal research, that an old
document making CDD3 responsible for main-
taining the ponds was never properly executed
and thus the VCCDD, as the owner of the
property, should have been responsible for the
maintenance of these two ponds all these
years.

To defend his voting position, Supervisor
Gail Lazenby, a long-time employee of the
Developer controlled VCCDD, was quoted as
saying, "I have a problem trying to take ad-
Vantage of a mistake." By their vote, Ray and

SLIISTORI C E@WNTOWN

LEE@I@R@

\u‘uc ﬁsho,, =

[Pop' ‘u\{age il
Main Sh‘cel Antiques
RufflesN' Raspberries
Victoria’s Antique Warchouse

Dean apparently agreed.

The position of these three Supervisors was
in direct contrast to the five resident-elected
Supervisors in CDD4, who in 2006 faced a
similar situation, but voted NOT to sign an
agreement to accept responsibility for mainte-
nance for a large number of ponds, which had
similar legal "mistakes".

Let's take a moment to look at these
"mistakes". The Developer's position was that
the residential Districts needed a pond for sur-
face water run-off so the Districts should be
required to pay for construction and mainte-
nance of the pond(s) on golf courses owned
by the Developer or VCCDD.

The facts are that the Developer also:

e Was required by law to provide retention
ponds in order to build his houses,

e Needed water retention ponds for surface
water run-off for his golf courses,

e Needed irrigation storage water to irrigate
his golf courses,

e Desired water
courses, and

» Profited by charging premium prices for
residential lots with "water views".

Shouldn't these facts be taken into considera-

tion? Is it fair that the Developer would pay

NOTHING and the residents would pay ALL?

(Continued on page 8)

features for his golf

NOVEMBER EVENTS
SATURDAY MORNING MARKET
Every Saturday Morning

< . NOT So WESTMINSTER DOG SHOwW
1 Saturday Nov 8

== FOOD TRUCK-N-FLICK
l Saturday Nov 8

; CRAFT BEER, WINE & FOOD FESTIVAL

{ Friday Nov 21 }

| MAIN STREET CHRISTMAS STROLL
Friday Nov 28

HOLIDAY CONCERT SERIES
Starts Nov 29

LEESBURG CHRISTMAS HOUSE
Nov 1 - Dec 13
In Lake Square Mall

Ly =l

WWW. LEESBURGPARTNERSHIP COM
OR WWW.LEESBURGEVENTS.COM
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Want to stay out of the
Donut Hole?

CALRORWISI

Still paying full price
for your

medications?

= [3521569-1484
< Fax(352) 569-1485

512 N. Main Street
Bushnell, FL 33513

FREE SHIPPING
ON ALL INTERNATIONAL ORDERS® GREATER THEN $150

VIAGRA SPIRIVA CIALIS
100MG GEN 18MCG 20MG GEN
$4 EACH 90 FOR $151.75  $5 EACH

Irrigation
Maintenance & Repair

$35

System tune-up. Check & adjust
entire system and provide written
estimate to fix problems.

352-409-3163

Service available in
Sumter County only.

CROSSROADS
OF WILDWOOD

On behalf of our charities
BINGO is held every

- THURS - SUN
372 Shopping Center Drive

2 doors down from Antique Mall

WILDWOOD

Doors Open at 9:00AM
Games Start at 12:45 PM

NON - SMOKING FACILITY BY LAW

352-748-1460

MON - WED
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CDD3 Ponds

(Continued from page 7)

Note that at the time the original agree-
ment was written, the Developer not only
owned the land upon which the ponds were
placed, but also appointed all five of the
CDD3 Supervisors.

Assume you had two developers with abut-
ting properties. One developer wanted to con-
struct a golf course, and the other developer
wanted to build a residential development.
Both needed a place to store water. Do you
think they would have come to the same posi-
tion our Developer did? More likely, they
would have worked out an agreement
whereby the residential developer would have
paid for the construction of the pond, and the
golf course property owner would have paid
for the maintenance.

At the meeting, District Counsel Valerie
Fuchs took the position that since the ponds
were constructed with CDD3 bonds, and if
the Board did not want to maintain them, the
VCCDD could say District 3 residents can't

put their run-off storm water in those areas.
(Would that really happen in the "Friendliest
Hometown"???? Additionally, any such deci-
sion would have to be made by the Amenity
Authority Committee, not the VCCDD
Board.)

In contrast, in 2006, when CDD4 ap-
proached the Developer on similar pond is-
sues, all five District 4 Board Supervisors ful-
filled their fiduciary responsibilities to their
residents and made it clear they did not intend
to sign any documents to correct the Devel-
oper's mistake. The Supervisors did what was
in the BEST INTEREST of their residents.

In response, the Developer, Mark Morse,
sent a letter to the District 4 Board, dated July
7, 2006, which stated:

"...This was obviously an error on our part
and something that neither we nor District 4
staff was aware of. In any event, IT HAS AL-
WAYS BEEN OUR POLICY TO TAKE RE-
SPONSIBILITY FOR OUR MISTAKES. Ac-
cordingly, I have enclosed a check for $149,
854 which represents the expense of the 2005
repair to Basin V-6B which was paid by Dis-

trict 4. DISTRICT 4 SHOULD AND WILL
NOT BE RESPONSIBLE FOR THE MAINTE-
NANCE COSTS OF ANY WRA (Water Reten-
tion Area) THAT WAS NOT CONVEYED TO
A DISTRICT NOR SUBJECT TO A MAIN-
TENANCE AGREEMENT..."

To his credit, the Developer did the right
thing for the residents of District 4! Currently,
in CDD4, nine ponds are maintained by the
Developer on his championship courses, ten
ponds are maintained by VCCDD amenity
funds, and CDD4 residents are responsible for
the maintenance of the remaining fourteen
ponds.

WHY WAS THIS LETTER TO THE CCD4
BOARD NOT PRESENTED TO THE CDD3
BOARD BY MS. FUCHS? THEN MAYBE
MR. LAZENBY WOULD NOT HAVE BEEN
IN THE POSITION OF MAKING WHAT
WAS THE DEVELOPER'S DECISION - RE-

SPONSIBIILITY FOR THEIR MISTAKES. O

Happy Veterans Day
NOVEMBER 11, 2014

Remember Our

VETERANS

v

An Evening with

Jim STAFFORD

gat. November 19
1:30 pm

Mount Dora :
community Bulldiny

{ Ring in the Holidays

with a Festive
Mount Dora
Concert!

Watch the quick video lineup of
monthly events "Around the Lake"
for a chance to p

Wina $500 Getaway

mMou i
' ; . ' www.MountDoraEvents.comn

Get Tickets at

Use code POA
for Special Discounts
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Consider Joining Our Smoke Free Post.

Members Only Lounge

Are you earning
enough on

your savings?

Bill Garner, AAMS®

Financial Advisor

10935 SE 177th Place Suite 204
Summerfield, FL 34491
352-307-2114
www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING
Member SIPC

Open 7 days a week from 12:00 noon

Lounge: 352-750-0639
Office hours 9 AM to 4 PM
Office: 352 750-2099

Turn Back The Clock with
Beautiful, Healthy Skin...Because

ederve te
" g éﬂlfcmcalsmn Care

» Facials & Chemical Peels

& » Advanced Permanent
Makeup

» Laser Hair Removal
» Electrolysis

AESTHETIC
SKIN -

e OF THE VILLAGES
Q10 Old Cc:xmp Rd, Bldg 200, The Villages

352.874.3653

(352)391-1545 | ramseysmathers.com

THE LAW OFFICES OF

RAMSEY SMATHERS P.A.

“When you hire my law firm...
you hire me.”

Pedestrian Accidents
Slip and Falls
Wrongful Death

Free Consulation

Auto Accidents
Golf Cart Accidents
Motorcycle Accidents

1950 Laurel Manor Drive, Suite 120 The Villages

BatteryMINDer®
Early Bird Special Ends Soon!

Save $50 until Dec. 1%,

The BatteryMINDer extends @
&

life by up to two years, prevents
water loss for up to six months
during non-use and upon
return, your batteries will be
fully charged.
Call your Vi ‘actory Representative Jerry
for details at 2
BatteryMINDers.com

Recliners $299.95 & Up
LIFT CHAIRS

FROM $699.95
We also sell Dining Sets, Living

Room, Bedroom Sets. Over 100
Mattress Sets IN STOCK!!

Freg I.':ellv?ry [ Mattress Sale
etu
THE VILFI). Ive @ Flippable Style

Twin Set 399.95
FURNITURE AT

Full Set 499.95
mscijT WE'" Beat

Queen Set 599.95
PRICES VLR King Set 699.95

H-2999

3106 S. Florida Ave.,Inverness
(Hwy 41) North of Fairgrounds
OPEN M-F 9-6PM, Sat 9-5PM & Sun 11-5PM

www.furniturepalacecitruscounty.com
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Amenity Authority

Committee (AAC)

Meeting Highlights
October 8, 2014

Audience Comments:

e Request for a change in the amenity poli-
cies to allow the fire department personnel
to utilize the basketball courts at Mulberry
Recreation Center. Ms. Tutt advised thatthe
Public Safety staff is already provided with
free usage of both MVP athletic clubs and
that exercise equipment is provided in the
fire stations so the request was denied.

Old Business:

Capital Project Status Update

e FEl Santiago: Award for demolition/con-
struction of the facility is scheduled to be
on the agenda for consideration by the
AAC and VCCDD on Jan 7, 2015.

e Tierra Del Sol: A change order is neces-
sary to address a main irrigation line that
needs to be relocated which will result in a
delay in the completion date.

e Gate Connectivity:

Weather issues have caused some delays.
The Project completion date has been
moved to Nov, 2014.

e Paradise Park Area B: Project on schedule.

Old Business Status Update:

e Landscape design at the Wales gate is still
being reviewed. The Committee requested
the costs be provided for the installation
of a possible handicap ramp and asked
that a drawing of the location be provided.

e Multi-Modal Path Striping - Supervisor
Deakin made a motion to approve the In-
terlocal Agreementwith VCDD No. 4. (See
related article on page 11.)

e Pool Deck Lighting Upgrades at Paradise
Regional, Hilltop, Southside and Chula
Vista Pools - On Friday, July 25, 2014, a
formal Invitation to Bid (ITB) was issued
via two electronic means and via the local
newspaper. A Pre-Bid Conference (on-site
visit) was held on August 6,2014, and two
potential proposers attended. Proposals
were due Thursday, August 28, 2014, by
3:00 P.M. We received no timely propos-
als and one late proposal. Per Florida
State Statute and District policy, a late
proposal cannot be accepted. This resulted
in no proposals for this ITB. Thereasons
included illness, lack of time, too much "up

HEALING
PHARMACY

17860 SE 109th Ave, Summerfield, FL 34491
at Spruce Creek Plaza

WE HAVE LOWEST RX PRICES GUARANTEED!

Free Diabetes Supplies - Free Delivery
Accepting ALL Insurance

GENERIC CVS WAL- PUBLIX HEALING

3 MONTH MART PHARMACY
SUPPLY

LIPITOR | $437.97 $90 $192 $69
ZOCOR | $179.99 | $53.88 $33.95 $18
PLAVIX |$447.00 $90 $149.85 $59

AMBIEN | $164.97 | $113.40 $81 $65

Prices Quoted Via Telephone; All Prices Subject To Change

CALL YOUR PHARMACIST TODAY!!!
(352) 693-2773

WE ALSO OFFER FULL PACKING, SHIPPING

AND MAILING SERVICES(USPS, FEDEX, UPS, DHL) |

This CareMinders has been awarded the highest
achievement for quality in the industry, the gold
seal of accreditation from the Joint Commission.
License #299994089

Life at Home is the Key to Independence ™

IF YOU NEED HELP AT HOME, call the EXPERTS in
Home Support Services:

Nursing Care - Medication Reminders
Companion & Personal Care - Meal Preparations
Light Housekeeping - Other Specialized Services

in the air" (unknowns) and, a failure to re-
ceive the revised plan sheets (found in
"junk" mail.) As of Monday, September
29, 2014, staff has contacted the vendor
who provided the "late" proposal under the
ITB process and the vendor who failed to
receive the revised plan sheets under the
ITQ process. Both have indicated they are
still interested in the project. They have
been asked to submit a quote based on the
original and revised engineer plan sheets.
One vendor has requested another site
visit. Staff is currently working to deter-
mine a date and time the vendors can at-
tend the on-site visit.

Reports and Input:

Supervisor Comments:

e Supervisor Deakin asked for clarification
of the rationale for installation of the gates
at the Polo Fields. Staff provided an over-
view advising that the gates are being in-
stalled by the property owners, but they
will be open for organized events and for
scheduled walking times.

PLEASE GO TO THE www.districtgov.org
WEBSITE FOR THE OFFICIAL MINUTES,
AGENDAS AND MEETING SCHEDULE.

NEXT AAC MEETING - WEDNES-
DAY, NOVEMBER 12™ 9:00 A.M. AT

CareMinders

HOME CARE

352-430-2781

716 S. US Hwy 441, Lady Lake
www.careminders.com

Licensed, Insured/Bonded & Security Screened

All caregivers have successfully passed an
industry-exclusive background screening process.

Each CareMinders’ Home Care office is independently owned and licensed to operate under the franchise agreement.
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Property Management Assistant Director Don
Burgess presented a detailed pricing report for
reflective striping and roadway pavement
markers, (RPM's). The cost estimates below
are based on Burgess' report for reflective
striping and RPM's.

In the interest of public safety and_better
visibility at night, the AAC reached a con-
sensus to make an offer to pay for installa-
tion and maintenance of "skip center line

Recreation Trail

Striping Offer
from the AAC to
CDDs 1,2,3 and 4

A number of residents north of CR466 ex-
pressed concerns about the missing striping on
the new Recreation Trails and asked "Where is

striping" of the Recreation Trails north of
CR466 in Districts 1-4 using amenity fees;
and directed Staff to present the offer to
District Boards 1-4 for discussion. (Estimated
total cost: $5,740 for the complete installation
in all four districts.) If the estimated "Life" of
the reflective striping is five years, the amor-
tized total cost would be about $1,148 per year
for all four Districts and amenity funds would
be used to pay for its continued maintenance.
(Continued on page 12)

the striping that used to be on the old concrete
trails?" In response to the residents' concerns

ONE DISTRICT ALL 4 DISTRICTS

and upon realizing that the striping had never | DESCRIPTION  PER MILE 2.5 Miles 10 Miles
been replaced after Recreational Trails were Skip Center Line $574 $1,435 $5,740
reconstructed, AAC Board member Rich Lam- . . ’ ’
brecht requested The Villages District Staff Solid Curb Lines (2) $3,062 $7,655 $30,620
obtain pricing for various types of striping. Reflectors (RPM's) $858 $2,145 $8,580
During the December 2013 AAC meeting, $4,494 $11,235 $44,940

Totals for all Three
BECAUSE EXPERIENCE COUNTS! P
Whether Selling Or Buying

CALL ME, I CAN HELP! #§
JULIE HAINES ¥
352-512-8355

Villages Area
_ Real Estate
L is Booming!!

Call for a FREE
Current Market
Analysis Price

A On Your Home 4

Lake Weir Realty, Inc. |
At The Villages
Baylee Plaza

EXECUTIVES on Hwy 441, Suite 204 .

SELLSTATE
NEXT GENERATION REALTY

This Month's Featured Listing!

438 Oboe Way, The Villages $239,900

Better than new 3/2 Amarillo with the much
sought after golf cart garage. Home 1s located
m the convenient neighborhood of Amelia.

M Home has an enclosed lanai with river rock
s | floor. Inside there 1s high-end laminate flooring

b in all of the main living areas as well as the mas-
ter bedroom.

Please view the YouTube video that I created
by visiting the link below...

http://youtube/2] XKZYkxGOAPlist=UUUalLyf3-OgAAHrqcElqy;Vg
Please visit my website www.HomesAroundTheVillages.com

Ira Miller
Realtor

HomesAroundTheVillages@gmail.com

LakeWeirRealty.com 352-238-9900

Real Estate
Success School

Foxfire

REALTY

CLASSES
STARTING SOON
AT HWY 441/466

OFFICE

OALL SHEILA McKATHAN
352-38%-0304

CALL PAUL RESSLER
352-750-5110

LEADING REAL ESTATE
5 COMPANIES o/ THE WORLD'
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Trail Striping
(Continued from page 11)

Were the residential Boards provided with
adequate information by District staff to come
to a decision that was in the best interest of
the residents they represent or did they simply
have their "District resources" present a nega-
tive picture to the Boards?

After conversations with a number of dis-
gruntled residents over the decisions that were
made in CDDs 1, 2, and 3 on this issue, we
decided to take a further look at what informa-
tion actually was provided to them.

District staff had asked Richard Bushe of
Kimley-Horn (an engineering company which
has earned millions of dollars by performing
services for the District and which is their "Go
To" company) to "...provide comments re-
garding the idea of striping of the multi-modal
paths." Mr. Bushe stated it is "...our opinion
that centerline striping of the multi-modal
paths in The Villages is not warranted..." It
was obvious from his thoughts that the safety

of the residents using these trails and whether
or not the use of striping might make them
safer on which to travel, especially at night
and in inclement weather was NOT on his ra-
dar. Understandable, since he does not use
them and apparently did no research on the
matter. His thoughts were as follows:

(a) "A centerline stripe would take away the
intended multi-modal nature and place em-
phasisonvehicular(golfcart) use." (Where did
this come from?)

(b) "There will be an increased maintenance
cost due to updating faded striping." (Why
was this even presented to the CDDs as the
AAC had offered to pay for the installation as
well as the ongoing maintenance of the strip-
ing?)

(c) "An additional cost will be incurred with
the micro-surfacing maintenance program for
the multimodal paths..." (Again, this is not
relative to the CDDs issue because it would
be paid for by the AAC.)

(d) "It is typical for even local roadways to
not have centerline striping, and this is ac-

cepted by FDOT for local roadway de-
sign." (FDOT does not even address trails
that allow motorized vehicles.) However, the
Manual on Uniform Traffic Control Devices
(MUTCD) does address the issue of Center-
line markings for Shared-Use Paths and ad-
vised as follows: Where passing is permitted it
illustrates "a centerline of a normal width bro-
ken yellow line on the pavement separating
the two lanes. Each yellow line segment is
three feet long and the distance between them
is nine feet. Where passing is NOT permitted,
it illustrates a single centerline of a normal
width solid yellow line on the pavement sepa-
rating the two lanes."

Mr. Bushe further recommends that the
Districts "...address localized geometric is-
sues with a specific solution for that issue on
an as-needed basis (such as pavement reflec-
tors, warning signs, and striping as appropri-
ate) AND NOT TO START a Villages-wide
centerline striping for the multi-modal paths."
His last comment is further indication that he

(Continued on page 14)

Before you list your home in The Villages, order this
FREE REPORT that reveals 11 tips to give you the
competitive edge when selling your home.

Don’t make the mistake of listing your home before you read this FREE REPORT!

For recorded message and to order your free report call

1-800-300-1977 ext 201

REMBX Premier Realty

Each Office Independently Owned & Operated

<

o s
EALTOR l“ls

SHREL
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At Realty Executives In The Villages our only focus is YOU!

S | We are Independent Realtors
EXECUTIVES and Members of the MLS == MLS

In The Villages
(Multiple Listing Service)

This gives YOU, Buyers & Sellers,
access to Multiple Web Sites.

We are #1 INDEPENDENT g;;;i;i ‘ .
Real Estate Company In The Villages 3277089
If you haven't called a e
REALTY EXECUTIVES Agent, -l

Frank
Paul Melino Meredith

e wiwn  you could be missing out on the e
| Perfect Home for YOU or the
Perfect Buyer for YOUR HOME.

Milford Jan
Leedy Ennes
874-4777 408-6214

Y
Margaret Jan

st wowe  CALL ONE OF THESE AGENTS TODAY!!  &55is0s s3&50es

406-1425 255-8563

.......

Marilyn Carol Julie o Lauren Nancy Bob
Gerke Youkey Haines Arch Britton Porta Berube Nel.
502-6248 445-4564 205-4110 446-9969 552 5023

WE ARE BOUND
BY THE
NATIONAL
, ASSOCIATION OF )
Frances REALTORS® v

Ruby Hilda Mary

Karol Marge Debbie & Frank f
Clark Ross Okruhlica Pierce "CODE OF ETHICS" gt Davis-Jett Edwards Twohig  Love

Sally Cindy
Wise

255-7993 978-8464 636-4828 459-5601 391-0884 321-7854 848-4566 446-1176 430-6960 446-8964
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Trail Striping
(Continued from page 12)
is providing a "District staff" opinion and not
looking at the issue from the residents' welfare
position. SAFETY SHOULD TRUMP CON-
SISTENCY EVERYTIME!

Lastly, in regard to his suggestion that
"pavement reflectors" be used, everything we
have read states that these should NOT be
placed on paths used by bicyclists, roller blad-
ers or walkers.

A few studies we have looked at on this
issue have 1) recommended a solid yellow

Blinds Plus Shutters

"QUALITY FOR LESS"
(352) 430-7200

GRABER

EVERY HOME A GALLERY.
EVERY WINDOW A CANVAS.

Villagers Special
POA Discount of 20%

(must present coupon)

COLDUSCL L.
BANKCR

ELLISON REALTY

DAWN TRIGG
SALES ASSOCIATE/REALTOR|

GRADY SMITH
BROKER ASSOCIATE/REALTOR
352-274-2840 Cell

352-633-5500 Office 352-633-5500 Office
GSmith@EllisonRealty.com  DTrigg@EllisonRealty.com

ONE CALL = RESULTS
YOU HAVE A CHOICE
Choose an Experienced & Dedicated Multi Million Dollar

Producer to assist you in Buying or Selling your home.
CALL TODAY.

352-895-8557 Cell

center line where trails are busy, where sight
lines are restricted and on unlighted trails
where night time driving is expected; 2) mark-
ings should be retro-reflective, and 3) a study
also found that centerline stripes have a strong
impact on the bicyclist's (and likely golf cart
operators as well) perception of freedom to
maneuver. This finding appears to support the
intent of trail designers in providing a center-
line, which is to clearly delineate two oppos-
ing travel lanes. A centerline reinforces the
idea that to pass a slower moving user, the cy-
clist (or cart operator) may need to use the
travel lane of opposing trail users, and should
pass only when the opposing lane is open...
there are valid safety reasons for providing a
centerline stripe, particularly on crowded
trails, on curves with limited sight distance,
and in other appropriate circumstances.

Top Expert Agent
since 2001

Expert with
Buyers & Sellers

Black Tie
Real Estate

e =

i
i

Mark Dyer'

LICENSED REAL ESTATE BROKER

over $150
million sold

BlackTieGuy.com
352.751.7888
The Villages

District Attorney Fuchs comments were
simply quotes from the Engineers Report
which we know from above was not based
upon any factual information and are just
opinions.

Lastly, there were indications in some of
the minutes that some District's members did
not fully understand that the AAC was offer-
ing to pay for both the installation of the strip-
ing and its continued maintenance since mem-
bers voted against it "...because of cost". No
one from District staff 'reminded' them that
continued maintenance would be fully paid for
by AAC funds at no cost to the Districts.

MAYBE IT'S TIME FOR A "DO OVER"
FOR ALL FOUR CDDS WHERE STAFF
BRINGS IN AN EXPERT ON BIKEWAY
AND TRAIL DESIGN STANDARDS AND
PLANNING GUIDELINES. O

LICENSED B INSLIRE

B JkiLeva SONS“"

A FULL SERVICE PLUMBING COMPANY
RESIDENTIAL & COMMERCIAL | PLUMBING SALEJ b: SERVICES)

VISIT OUR SHOWROOM {4
320 5. US HWY 27/441
LADY LAKE, FL 32159

24 HOUR EMERGENCY SERVICE SIS
352-753-5301

CentralFloridaPlumber.com | -

l.ightning Protect:on
A youcan _m_lsr

)

4 @ RIANGLE

Serving the Southeastern United States Since 1998

$1,195 for.any home
2.100sq ft or less

Call for Pricing On Larger Houses

\E We accept Major Credil Cards C“ ;
1L OWAYE2550097 NEPA 2050991 1.BL Master Indtaller / Designer 51070 #1453

tlpfl.com

& 7 (352) 483-7020 @
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Letter to the Editor:

Sinkhole Insurance
Companies Offering Extended Coverage

Which insurance companies offer extended
sinkhole coverage? Dick Larsen

Editor's Note: We would suggest that you
contact Diane Digristina, or another qualified
insurance agent, at 753-2500. AAA offers a
Package Policy that may provide extended
sinkhole coverage, if the risk meets the car-
rier's guidelines and passes a successful in-
spection. If you have previously been denied
this coverage, or your current carrier does not
provide this option, call AAA at The Villages. o

Something to

Think About

* REPAIRS

¢« MAINTENANCE
* SEATBELTS

* ACCESSORIES
* MOST MAKES

DONE AT YOUR HOME

(352) 409‘270 HLIMMER ESCALADE T-SPORT 33 ROADSTER

1 BUY GOLF CARTS
Pay Cash

Will Pick Up When You
Call or Arrange a
Convenient Time

| (w(ssz) 303-5100)

Baker’s
LGoIf Carts

I Call Today For A FREE
; Private 1/2 Hour Lesson

'
Mew Students Qnly « No Obligation |

Located at the LADY LAKE DRIVING RANGE Galf Cart Accessible

i‘_’r Halph GOI'SI) |

ﬁ £ Professional Golf Instructor |

S 151-1121!

November 2014

LOADED & VILLAGE READY!"! Includes: High-Speed Performance Gear(Gas); Folding Tinted Body Contoured Windshield;
LED Head/Tail Lights; Horn; Turn Signals/Indicators; Form-Fitted Floor Mat; Swing-out Side View Mirrors; Mirror Bar & Center Mirror;
In-Tank Gas Gauge or Volt Meter; Rear Pillar Safety Padding; Sand Bottle; Color-keyed Center Caps; Custom Pin Striping and...

THE BEST SUNBRELLA® ENCLOSURE DESIGN IN THE BUSINESS!!
=[VIEEAGE DISCOUNT s

L ‘GOLF CAR
3 oneimg 1 &\ \533:80

Sales - Service - Rentals"352~

me see Why WE e WWW. villagediscountgelfcar.

The FASTEST 6;: Located in the Santa Fe Crossifig.Plaza
(,olf cal‘“a es!! 1/2 Mile E of Morse Blvd on 466 ¢ 1 Mile NE of Lake Sumter Lam!m
in The Vi 8590 E CR 466 - The Villages, FL 32162

" YAMAHA GAS

352-753-9920

www.goflcartconcepts.com

Golf Cariz

Concepts
$74.95

BatteryMINDer®
Early Bird Special Ends

Soon!
Have your Golf Cart SERVICED with us. "’ ’

Quick - Quality Service done right at your home!

Save $50 until
Dec. 1%

L.

,...-—-u-/“"‘

Replace Filters, Change Oil,
Spark Plug, Tire Pressure
We can address any other issues or concerns. T™
CLUB CAR ELECTRIC $59.95
We service Club Cars and can offer
repairs and parts at competitive prices.

The BatteryMINDer extend:s life

Need any New Accessories? by up to two years, prevents water

loss for up to six months during
non-use and upon return, your
batteries will be fully charged.

Overhead Tray - Side Mirror LED Turn Signals|
Retractable Seat Belts - Grocery Bag - Paint
10" Alloy Wheels—Upgraded Seats
In Dash Fuel Gauge - Hi Speed Gears

Hours: M-F 9-5 & Sat 10-3

2826 Sunrise Road, Lady Lake
2 miles S of 466 on 441 - 2 mlles N of466A on 441

FREE Pick-Up & Delivery *** CALL NOW!

Call your Village Factory
re Jerry for details
at 205-0092.

2009-12 REMANUFACTURED
YAMAHA GAS CARTS from $6195

All Carts Include Custom Paint (you pick color),
High Speed Gears, Tinted Windshields, Custom
Upholstered Seats, Premium Headlights, Turn Signals,
Horn, Swing Out LED Mirrors, Sunbrella Enclosure & Club|
Protector, Tail Pipe, Personal Key, Floor Mat, Tank
Mounted Fuel Gauge

BatteryMINDers.com

3 Year Written Warranty
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Letter to the Editor:

Sinkhole Insurance
Survey Follow-up

I was one of those who answered your sur-
vey. I had to think back when we were living
at Hilton Head, SC, and insurance was much
more expensive than the premiums we pay
here. However, the hurricane insurance was
backed by the Federal Government, so every-
one paid the same rate.

I am wondering if anyone has pursued the
State of Florida or the Federal Government to
see if backing could be provided in much the
same way as hurricane insurance, which is
basically provided to those living on coastal
areas, and is somewhat unique to those areas.

PROFESSIONAL

4
8% EMBROIDERY "
20+ years in Busmess

AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

352-259-0131

Visit Audrey Ann Originals on FACEBOOK & Like Me!
Also, find Audrey Ann Originals on DEXNOWS!

__
I have no statistics, but I would think sink-
holes are unique to specific areas such as Flor-
ida.

I don't know if groupings of insurance
companies (i.e: those that refuse to write in-
surance on Florida homes) would be willing to
establish a kind of trust fund funded by those
wishing to insure for sinkholes and possible
rates could be adjusted to coincide with loss
ratios. I am quite certain that the insurance
companies have the stats on all of this. Better
yet, maybe all insurance companies could be-
come a part of this type of program.

You did a great job in explaining the sink-
hole process...thank you.

Dick DeArmond

Editor's Note: Prior to creating the 2011
legislative change on sinkhole insurance, a
Symposium was held which included the topic
of "Introducing The Florida Sinkhole Insur-
ance Fund?" The Symposium was organized
by the Office of Insurance Regulation and In-
surance Commissioner Kevin McCarty to
bring together insurance industry representa-
tives and policymakers on recommendations
for improving the state's property insurance
market and provided a summary of the Fi-
nancing Alternatives for sinkhole insurance
which were as follows: "The first option is to
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maintain coverage for the sinkhole peril in the
current homeowners' policies and have insur-
ers develop a separate rate for the peril. The
second option also would require insurers to
maintain coverage for sinkholes in the home-
owners' policies, but a sinkhole reinsurance
facility would be created to reinsure and ad-
just these claims. The third option would shift
coverage for sinkholes from insurers to a sink-
hole insurance facility."

It was no secret that the insurance industry
did not want any changes in the proposed
2011 amendments and the Florida legislature,
influenced by the insurance companies, opted
to put the financial burden of sinkholes on the
unfortunate residents of Florida impacted by a
sinkhole. Our legislators have provided insur-
ance companies tremendous leeway in deter-
mining to whom and where they will offer the
‘extended sinkhole rider', and granted them
the ability to "non-renew the policies of poli-
cyholders maintaining sinkhole coverage at
the option of the insurer..." (F.S. 627.706
{4}) As aresult, many Villages residents who
moved here with the understanding that they
could purchase sinkhole insurance have now
had that option non-renewed.

The POA Sinkhole Insurance Committee is
continuing to study this issue. i

November 27, 2014
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Letters (2) to the Editor:

Defective OC
Supreme Shingles

I reside in Audrey Villas, Village of Ame-
lia, a courtyard villa community of 75 resi-
dences. Every villa is roofed with the Owens
Corning AR Supreme Driftwood 3 tab shingle.

We, the residents are experiencing shingle
defects, which run the gamut from extensive
granule loss to blistering and curling. Owens
Corning, through several roofing contractors,
has performed the inspection of numerous

roofs in our villa community, probably thirty .

or more to date. In_each case the roof shin-
gles have been found to be defective and
thus require replacement. This is, so far, a
100% failure rate.

Audrey Villas was completed between
April and August 2007. The non-prorated
warranty period that would cover both materi-
als and labor for the AR Supreme Driftwood 3
tab shingle is five years. Admittedly, our roofs
are beyond the non-prorated warranty period.
However, in February 2014 and July 2014,
two roofs of our neighbors were replaced at
no cost to the affected homeowners by OC.
These homes were built in 2007 and were of
course beyond the five year non-prorated time

Monday * Wednesday * Saturday
Walmart - Summerfield @ 7:30AM
Rural King - Leesburg @ 8:00AM
Winn Dixie - Okahumpka @ 8:15AM

RESERVE YOUR SEAT TODAY!
888-965-9293 or 352-315-1521

LAMERS

The Passenger Professionals® =25
Fla. Seller of Travel Ref. No. ST38220 . - ’ —

period. A mere month after my neighbors roof
was replaced in July 2014, at no cost to the
homeowner, I was informed by OC that they
would only provide 71% of the roofing mate-
rials and would not pay for the labor. Subse-
quent to this, my neighbors have received
varying percentage offers from OC to pay for
materials only.

I telephoned Valerie Denny, product qual-
ity representative for OC. I inquired as to why
I was only receiving an award claim of 71%
for materials only, when two of my neighbors
homes were re-roofed at no cost to them. I
emphatically made the point that these
neighbors homes were built within the same
time frame as mine and had the same shingles
as every home in Audrey Villas. Her response
was that OC processed each claim individu-
ally. When I asked what parameters they used
for each "individual" claim, she repeated the

. "we handle each claim individually" mantra.

It is very important to note that Valerie
Denny informed a neighbor, Mr. Gary
Schirmer, in March, 2014 that OC had in-
formed The Villages Warranty Office in
2011 that the AR Supreme Driftwood 3 tab
shingles were defective and would be re-
placed at no cost to the homeowner, if a
claim was submitted. When Mr. Schirmer

asked Ms. Denny why the homeowners were
not notified of this, Ms Denny replied that it
was not the responsibility of OC to notify the
homeowner. In_August, 2014 Ms. Denny
also informed me that OC had notified Vil-
lage Warranty of the defective shingles.

As most residents who read the POA Bul-
letin know, OC extended the warranty claim
period for homes with the OQakridge shingles
to December 31, 2014. If a claim was made
before this date, all material and labor costs
would be borne by OC. We, the residents of
Audrey Villas are wondering why OC cannot
extend this courtesy to those of us who had
defective Supreme shingles installed on our
homes by The Villages.

OC has replaced defective shingles in Key-
stone Villas and the Village of Duval at no
cost to the homeowners. These homes were
constructed in basically the same time frame
as Audrey Villas. It is my understanding that
ranch homes, also in the Village of Amelia,
are experiencing shingle problems. This issue
has galvanized the homeowners in Audrey
Villas, and caused a resolute determination to
assure fair and equal treatment by OC. Legal
action has been discussed. However, we hope
that such action can be avoided.  R. Gregory

(Continued on page 19)
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Letters to the Editor, continued:

OC Supreme Shingles

(Continued from page 18)

2" Jetter:

I have recently read an article published in
the POA Bulletin about the agreement made
between the Developer and OC regarding the
replacement of defective Qakridge shingles
installed between 2007 and 2010. The article
said that not only the shingles would be re-
placed at no charge to the owner, but that the
labor would also be supplied at no charge. We
have been in contact with OC and they have
replaced our shingles at no charge, but insist
that we have to pay the labor to install the new
shingles. OC representatives claim that even
though the shingles were defective due to the
premature loss of grit they were not the shin-
gles that were included in the labor replace-
ment. | am having a hard time understanding
that if one shingle on a roof has a defect, why
another similar shingle with the same problem
is not covered for labor installation.

Could someone please clarify how an
Oakridge shingle with a defect differs from a
Supreme shingle with the same or similar de-
fect?

We purchased the house in October of
2013, transferred the shingle warranty through
OC, filed a claim in October 2013, and after
multiple promises over nine months, finally at
the end of September we had our shingles re-
placed, but we had to absorb the labor costs.
The house was built in 2008 and the five year
warranty period according to OC expired in
January of 2013.

Your recent article published in the Bulle-
tin, was published at the request of OC. 1 am

Don Rixie
@ Lt Col. (R), US. Army
Owner

417 Oak Hammock Lane
Leesburg, FL 34748
352-459-5261

wondering if Mr. Morse is aware of the runa-
round the property owners are getting from
OC, after he has spent his time and money
negotiating or brokering a deal with OC.

For any suggestions, or a different channel
for me to follow to try to get reimbursement
for the thousands of dollars spent to pay for
the labor to replace the shingles on my roof, I
would be extremely thankful. H Shaak

Editor's Note: If you are a resident who
bought a new home — supposedly made with
quality materials according to all of The Vil-
lages publications, and six or seven years later
you find out you have defective shingles and
are told OC will provide replacement shin-
gles, but you will have to come up with thou-
sands of dollars to have the defective shingles
removed and the new shingles installed —
WOULD YOU CONSIDER THIS AN AC-
CEPTABLE RESOLUTION?? Maybe for
OC, but certainly NOT for the residents, who
have been put into this situation.

We hope that the Developer reviews this
situation. After all, he is the one who contin-
ues to use OC shingles in spite of the fact that
they are on record throughout the State of
Florida to be producing some less than quality
shingles which have been used in a number of
developments. We would think that the De-

veloper would have the leverage to insist that
OC make good on both materials and labor
where there are defects for both Oakridge
shingles AND Supreme shingles, or discon-
tinue purchasing OC shingles for the remain-
der of his build out.

Additionally, if he cannot leverage them to
do this, then he should step up and pay for the
labor and any other costs which resulted from
not only the defective shingles, but MORE
PARTICULARLY, the failure of his Home
Warranty Department to notify residents
who they knew might have defective shin-
gles of this possibility, so they could file a
timely complaint.

Further, in the Friendliest Hometown, they
should have followed up and assisted each
resident in filing a claim with OC, so that all
affected residents would have been within the
5 year window which would require OC to
pay for materials and labor. ]

- —
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Letter to the Editor:

No VA Loans for
New Villages Homes

As I read the Daily Sun every morning, I
often come across articles regarding Veterans
who have served our country over the years,
and regardless of whether the article refers to
the Honor Flight, Veterans Day or whatever,
there seems to be an undertone that "The Vil-
lages" endorses and honors its' Veteran popu-
lation. Case in point is an article in the Daily
Sun insert, the October "Villages Voice", pg 4,

Village Mover

Old Fashion Quality Moving Experience
Mike Collop

VillageMover
352-751-2750
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* Packing < Paper < Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

WATER REFINERS

which talks about the pluses of a Veteran
using his/her VA benefits to obtain a mort-
gage, which reads as follows:

"VA-GUARANTEED LOAN - "A VA-
guaranteed loan can be used to buy a home,
either existing or pre-construction, as a pri-
mary residence...No down payment (unless
required by the lender or the purchase price is
more than the reasonable value of the prop-
erty), no mortgage insurance, and a one-time
VA funding fee that can be included in the
loan..."

I am a Veteran, and really don't look for
any special treatment, but I've experienced
Veteran discrimination here in The Villages. I
recently attempted to buy a new home, only
to find that The Villages will not permit a
Veteran to use his VA benefits to buy a
new home - regardless of whether it is pre-
construction or finished.

In other words, I cannot buy a new home
by obtaining a VA home mortgage. [ have
bought many homes over the years, and I've
used my VA home mortgage benefit many
times. The VA mortgage program has some
benefits which are favorable for the Veteran,
making it easy to apply and receive an ap-
proval. For some reason, here I am not per-
mitted to use my VA home mortgage benefit

BETTER WATER FOR A BETTER PRICE

DON'T JUST SOFTEN YOUR WATER — REFINE IT

- Since 1925 - MADE IN THE USA

- Trained Specialists
- Good House Keeping seal approved

T
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to purchase a new_home, but they will permit
me to use it on a pre-owned home. I find this
discriminating, to say the least. I can't figure
out why no one has brought this up before.

I earned the right to use my VA mort-
gage benefit by serving 3 years of active duty
in the Army, and receiving an honorable dis-
charge. There are many other "unfair" prac-
tices regarding buying a home in The Villages
that are unique to this place, but I will leave
them unmentioned, as my point is really the
discrimination that occurs to those who
have faithfully served their country.

I'd like others to be aware of this, and
know the real story about patriotism here in
The Villages. Bruce Hancock

Editor's Note: We contacted several Vil-
lages sales agents to confirm that this is, in
fact, the current practice and were advised
that it is true. The rationale for this position
which was provided to us was that, "The VA
process is slow with their inspections and ap-
praisals, and would slow down our production
of new homes." On behalf of our Veterans,
we sincerely hope that the Developer will
reconsider this position. Our Veterans risked
their lives on our behalf. Certainly this should
make up for any dollars the Developer might
lose due to a "slow-down of the production of
its new homes". o

™ ——

Top Soil ~ Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Clay ~ Cypress
Lime & Mulches ~ Lava & River Rocks 1
Basket Rock Flat ~ Pine Bark & Straw |

13665 SE Hwy 441

Summerfield, FL. 34491



Page 21

The POA Website — http://www.poa4us.org

November 2014

Our Gardening Column:

The November Garden

(Excerpts from November, 2012 POA Bulletin)
by Anne Lambrecht, Master Gardener
annegarden@embarqmail.com

November is the time to plant cool weather
annuals. Pansies and their relatives, snapdrag-
ons, petunias, alyssum, and chrysanthemums
can be planted now. Plant or divide bulbs
now: day lilies, Louisiana iris, rain lilies, cri-
num lilies, and amaryllis. Bulbs tend to "sink"
and amaryllis will not bloom if the bulb is too
deep. Replant them with about one-third of
the bulb peeking out of the soil. Almost any
bulbous plant growing a clump of foliage can
be divided and moved. The jury's out on cala-
dium bulbs. In our area it is recommended to
dig them out and store in a cool, dry place

call LINT FACTOR L.L.C.
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%’P'
/‘b
% www,LintFactorcom &

- damp clothes
-long dry times
- dryer damage
-fire hazard
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TOXIC MOLD TESTING

352-840-3043

FLORIDAMOLDTESTING
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State License # MRSA 463

over the winter because they cannot take the
cold. You can buy fresh ones every year from
Happiness Farms (happinessfarms.com) in Lake
Placid, FL, the largest caladium grower in the
world. They will mail them to you in March.

Citrus needs minimal care in November. A
major job will be harvesting fruit. Pull citrus
from the tree by bending the fruit up and in-
verting it before giving it a little twist and
pulling down. Newer, more tender citrus and
all limes should be protected from the cold.
Citrus ripens at different times between No-
vember and March. No mulch of any kind
should be around citrus trees.

There is a Citrus Arboretum in Winter Ha-
ven, Florida, and you can see over 250 varie-
ties of citrus in a self-guided tour. They are
open Monday through Friday, 9:00 — 4:00.
The best time to check out the citrus is No-

HoME & MOBILE MEDICAL ALERT SYSTEMS
352
% P 638-5900
P AL 800-881-8746
pER5°" AL ALERT LINK
OWNED & OPERATED BY LICENSED VILLAGE RESIDENTS

Since 1987 FL. LIC. EFA000024
A+ RATED BBB www.palbutton.com

vember through March. Their address is 3027
Lake Alfred Road, Winter Haven, FL 33881,
(www.freshfromflorida.com/pi/budwood/arb.html).

Plant cool season veggies and herbs in your
garden for fill and a little extra flavor. Plant
broccoli, cabbage, kale, cauliflower, lettuce,
arugula, parsley, sage, rosemary and thyme.
Keep newer seedlings protected.

Ease up on the fertilizer to a slow release
and do not fertilize again until late January,
early February. The reason is simple: you
don't want to encourage new growth just be-
fore the cold weather arrives. Refresh your
mulch. Add 2 to 3 inches to the garden. Try to
keep a loose amount of mulch for winter pro-
tection. Pine needles and weed-free hay are
good choices.

Insights taken from Gardening in Florida
Month-By-Month by Tom MacCubbin o
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Seniors vs. Crime

Leading the Fight Against Scams
Avoiding Holiday Scams

It's the most wonderful time of the year --
especially for scammers! Don't let a thieving
"Scrooge" ruin your Christmas, Hanukkah or
Kwanzaa. Watch for holiday-specific versions
of several common scams.

As the Christmas shopping season shifts
into high gear, take time to think carefully
before making your purchases or any charita-
ble donations. Although scammers are always
prowling for victims, consumers are espe-
cially vulnerable during the holidays. With so
much to do, many otherwise cautious people
let their guards down. The fraudsters are out
there, ready to pounce on the vulnerability
that the happy holidays can bring on. Keep
your guard up and consider this your scam
alert tip sheet.

Desperate to find the right gift or help the
needy? Then you are a perfect target for fly-
by-night Internet merchants, phishers and
charitable "posers". Protect yourself and your
family with these holiday safety tips:

Seasonal Travel Scams: Travel is a big

part of the holiday season for many people,

S975

and we often look for the best flights and hotel
deals online. But cyber criminals are present
here as well, working hard to trick you into
giving up your credit card numbers and other
private information. Be wary of unrealistically
low prices on holiday travel and stick to repu-
table sites.

Gift-Card Scams: The Better Business Bu-
reau says this one is "back with a vengeance".
You can be duped in at least two ways: a)
You receive an email, text message or social-
media post announcing you are a winner of a
popular retail gift card. But when you follow
the link — and you never should — you're di-
rected to a site that is a remarkable clone of
the real thing. You then give up personal in-
formation like your email, birth date and fa-
vorite color. You're directed off the bogus site
to a credit-card application, and the fraudster
has what they want — your information. b)
You can also get hoodwinked by buying bogus
gift cards online from third parties. Your best
option is to buy right from the cashier behind
the counter. Even then, make sure the PIN
code on the back hasn't been scratched off, an
indication that it's been hacked by someone in
the store.

Dangerous E-Season Greetings: Yes, you
guessed it; even electronic greeting cards can

One Package Policy for your Home & Auto

Simplify and save with one policy and one payment.
e Discount when switching both home and
auto insurance from the same prior insurer
o AM members save up to an additional 7%
e Nonmembers welcome

Get a | AAAat The Villages

quote
today! | aan com/LadyLake

AAA Insurance products are underwritten by Auto Club Insurance Company of Florida
(ACICF). Applies to site-built homes only, and availability is subject to meeting under-
writing criteria. *As of November 2012, ACICF customers saved an average of $975
annually. This average was developed using data that reported dollar differences be-
tween customers' prior carriers and ACICF. **Discount applies to select auto cover-
ages only and is based on number of years as a AAA member.

955 Bichara Blvd.
(352) 753-2500

BR33-0010

contain malware that makes itself at home on
your tablet, phone or computer when you click
on the e-card link. While most are safe and
harmless, Seniors vs. Crime advises not open-
ing the link unless you know the sender.

Fake Charities: We tend to be bigger giv-
ers to those in need during the holidays, and
scammers do their best to get on those lists
too. Don't give money to any charity - even
spare change - without checking them out first.
And that's something you can't do if someone
is on your porch, at an intersection, or on the
sidewalk asking for money.

Phony E-tailers (Electronic Retailers):
Just as charities are subject to bogus imita-
tions, so are legitimate retailers. Be careful
before you hand over your credit card details,
as a 'once-in-a-lifetime' special offer could
turn into identity theft or an empty bank ac-
count. Check names and web addresses care-
fully for subtle differences that might indicate
you are on a fake website. Limit your online
shopping to trusted e-tailers.

Ninety-nine percent of scams happen when
we're too gullible, too greedy, in too much of a
hurry, or when we're feeling especially charita-
ble. Be generous this holiday season, but be
vigilant.

When it comes to any type of scam -- at any
time of year -- we suggest you trust your in-
stincts. Remember, if it sounds too good to be
true, it probably is! If something doesn't feel
right, do more homework or buy from another
vendor.

No one will watch out for your interests
better than YOU. When in doubt as to what
you can to do to protect your interests, contact
your nearest Seniors vs. Crime office in The
Villages for advice or assistance. There is
never a charge for their services.

Seniors vs. Crime can be reached at 352-
753-7775 at the Marion County Sheriff's Of-
fice in The Villages; 352-689-4600, Extension
4606 at the Sumter County Sheriff's Office in
The Villages; or 352-750-1914 at the Wild-
wood Police Annex in Brownwood. Volun-
teers' at all three offices are ready, willing and
able to assist you. To keep up with the latest
scams, LIKE 'Seniors vs. Crime Region 4' on
Facebook. o
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OllI8'S Frozen Custard

"If you like Ice Cream-you'll love Ollie's

$.50 cent off your order
ith this coupon -expires NOV 30

ign up for Ollie’'s Email @ OlliesUSA.com
Get Discount Coupons sent to you

o g

Next to First Watch in The Spanish Plaines Center

Open Noon-10PM Daily Phone 259-3568

and more

Dings

THE FINE ART OF PAINTLESS

DENT REPAIR

It doesn't matter how your car got
dented, Jim Miller can probably
make it look like new again.

352-455-6699

We come to you!
20 Years Experience * Reasonable Prices
Licensed #MV63186 and Insured

Information, Please Contact

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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b4 Navigation technology

helped me serve my country.
Years later, it helped

save my life.

Bud Conklin beat prostate cancer with the help of advanced technologies,
like RBOI's Calypso 4D Localization Treatment.

Not many things slow Bud Conklin down. In his 60s, this Air Force veteran still hits the gym regularly and
completes a weekly 20-mile bike ride. So when he was diagnosed with prostate cancer, he sought out the
most advanced and efficient treatment available. After discussing his options with RBOI cancer specialist
Dr. Bennett, Bud chose the high-tech Calypso treatment, which works like a GPS system in the prostate to
optimize radiation targeting and minimize side effects. Bud is now cancer free and proud to say he didn't
miss a beat in his fast-paced life. We helped Bud write his success story. Let us help write yours.

e d : I

Visit RBOl.com or call 1.352.259.2200
to schedule a consultation.

INSTITUTE

Be a Success Story.
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