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H.GaryMorse,aTrue Visionary

Our Sincere Condolences to His Family

Mr. Morse was the guiding force behind
The Villages that we know today. His knowl-
edge, encouragement and leadership will be
missed by everyone.

He was a true visionary which is a rare tal-
ent, indeed. Visionaries are generally de-
scribed as those individuals who possess the
following qualities: They are imaginative, big
-picture oriented, focused and present, open
minded, a positive energizer, not afraid of
failure, willing to admit mistakes, and they
share and communicate their dream/vision.
Gary Morse possessed all of these traits.

He created a lifestyle that we never imag-
ined we would enjoy in our retirement. He
was a private person who preferred to stay in
the background, while watching the fruits of
his labor benefit the rest of us. Mr. Morse cre-
ated the sense of community that we all feel
so deeply about. There is no other place in the
world like The Villages and we will be for-
ever in his debt for what we now enjoy - a
place where dreams come true.

May he rest in Peace.

THE POA IS NOT ANTI-DEVELOPER

THE POA IS PRO-VILLAGES RESIDENTS

The last letter Mr. Morse wrote to the
residents was published in the December
14, 2007, edition of the Daily Sun at which
time he announced the settlement of the
VCCDD class action lawsuit. It was entitled

"Yesterday, Today and Tomorrow". Since
more than 50% of the current residents
were not here at that time, we are taking
this opportunity to share some excerpts
from his letter, as follows:

THE PLAN

"Community Development Districts are de-
signed to be controlled by the developing
landowner during the development process,
for developer's build communities, govern-
ments don't. The District is then turned over to
its residents to self-govern and operate the
District in perpetuity... The Villages will have
100,000 residents and will be divided into 10
(now 11) numbered Districts. These residen-
tial districts are governed by the residents who
are the property owners. This works well in
the Community Development District format.

Tuesday, December 16, 2014

POA GENERAL MEMBERSHIP MEETING

Third Tuesday of the Month — 7:00 PM
Laurel Manor Recreation Center

A CELEBRATION
OF THE LIFE OF
RICH LAMBRECHT

See article on Page 7 of this Bulletin

Ollie's Frozen Custard
after the Meeting For All!

All Residents Welcome - Come and Join Us!

"We will also have 3 Development Dis-
tricts covering our 3 towns that will have no
residents, just like Disney's District, with the
government remaining in the control of our
family, the developing landowner.

THE PROBLEM WITH THE PLAN

"These three (commercial) Districts should
retain their responsibility to assess their land
owners to maintain their Districts and enforce
their Bond Covenants. But after your Devel-

(Continued on page 2)

POA
Election Results

POA celections were held at the November
membership meeting.

ALL 2014 OFFICERS RE-ELECTED
President — Elaine Dreidame — Chatham
Vice President — Jerry Ferlisi — Poinciana
Secretary—Carolyn Reichel—Sunset Pointe
Treasurer — Donna Kempa — Amelia

Six 2014 DIRECTORS who were eligible

for re-election returned and were elected.

Former Directors Ray Banks and Victor Ray

were required to resign from the POA Board

due to their recent election to the CDD 8§

Board of Supervisors where one POA Board

member, Sal Torname, currently holds a seat.

These resignations avoid potential Sunshine

Law issues.

e Director — Ken Copp — Duval

e Director — Barbara DeCoste - Pennecamp

e Director — Myron Henry - Hadley

(Continued on page 4)
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(Continued from page 1)
oper builds your amenities and transfers them
to these Districts, the responsibility to operate
these amenities in perpetuity should be turned
over to the residents, instead of the district.
"We tried to address this issue when I sent
a letter to Villages Center District last April
28, 2006, in which I requested the District to
consider various options to accomplish this
goal. The District, with the guidance of Gary
Moyer, found a means to accomplish the goal
through inter-local agreements and elections.
But residents in some Districts voted for it and
residents in other Districts voted against it...
"In the interim, until a resident Amenity
Authority Committee can be established, the
Village Center District established a Resident
Advisory Commiittee... It's the first step in the
right direction.

ENTER POLITICS

"Villages’ residents seem to divide into 3
basic groups. Group 1 is the silent group.
They love living here. They don't want to
bother with anything. They just want to enjoy
the golden years of their retirement. Group 2
wants to help. They love living here and be-
lieve they can improve The Villages by work-
ing with their Developer. They gravitate to The
Villages Homeowners Association. Group 3
. they love living here. But they believe that
the Developer's goal is to take advantage of
the residents. They believe they can improve
The Villages by challenging the Developer
and fighting for residents rights. They gravi-
tate toward the Property Owners Association.
The same one I worked with the day I arrived,

March 1, 1983.

The POA Bulletin is published monthly by the Prop-
erty Owners' Association of The Villages, Inc. Articles
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the
writers. Care is taken to ensure that facts reported herein
are true and accurate to the best knowledge of the POA
and are taken from reliable sources.

The POA assumes no liability for any information
published, opinions expressed, or delivery to any person
or location. The POA does not endorse or recommend the
products or services of any advertiser or discount part-
ner. All publication rights are reserved. Publication or
reprinting of any material contained herein is by written
permission only.

"The biggest complaint that Group 3 had is
that they believe we sell the amenities to the
Districts without establishing adequate Repair
and Replacement Reserves, and failing to ac-
curately project the future increased costs nec-
essary to maintain consistent service levels,
thus taking advantage of the residents.

"The common denominator of all 3 groups
is 'they all love living here'. But, it was the
different politics between these three groups
that kept the resident Amenity Authority
Committee from becoming a reality the first
time around.

THE SOLUTION

"Group 3's complaint about amenity
sales can prove to be the best thing that
ever happened for every resident that's
here today and those yet to move here
[emphasis added]. All we need to do is get all
three groups to work together.

"Our attorneys have been working dili-
gently for almost a year with attorneys for
some of the leaders of Group 3 on all past
amenity sales to Villages Center District. We
have found some issues that could have been
addressed better at the time of each sale. The
most glaring one was not setting aside enough
reserves to rebuild Paradise Center out of our
first sale. Therefore, the District had to refi-
nance the rebuild...

"The agreed settlement is an immediate
payment to the Center District of $11,803,168
and annual payments totaling $28,021,000
over the next 13 years. All monies will go into
the Amenity Division Budget to assure ade-
quate reserves and continuity of services.

"Included in the Class Action Suit is the
formation of an elected resident Amenity Au-

thority Committee who will have the respon-
(Continued on page 4)

THE FINE ART OF PAINTLESS

DENT REPAIR

It doesn't matter how your car got
dented, Jim Miller can probably
make it look like new again.

352-455-6699

We come to vou!
20 Years Experience * Reasonable Prices

POA Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues.  Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages.
Membership is open to all Villages residents. O

Licensed #MV63186 and Insured

The Villages Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. o
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NOW ACCEPTING 2015 POA MEMBERSHIPS

On behalf of the Officers and Directors of
your POA, we would like to say "thank you"
for the tremendous response of members re-
newing their POA memberships and also for
the many, many new members who joined
with us in 2014, as a way of supporting Resi-
dents' Rights for all Villagers. Our desire is
to keep each of you informed of facts about
issues which may not have been clearly or
fully presented in other media. The POA
Mission Statement and the POA's 'Bill of
Rights for Villages Residents' can be found
on page 2 of this Bulletin.

Our membership year runs from January 1
through December 31. We are now accepting
2015 POA memberships. Please use the form

IF YOU APPREICATE THE
EFFORTS THE POA MAKES ON YOUR

BEHALF, IT'S TIME TO SHOW IT —

SEND IN YOUR POA MEMBERSHIP
APPLICATION TODAY.
WE WANT YOU ON OUR TEAM!!!

Diamond Appraisal Services

Lynda Rae, NA
Certified Jewelry Ay

One )
By Appoint

Village
Car Wash & Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

970 Bichara Blvd
Golf Cart  La Plaza Grande, The Villages FE“ﬁu"'
Approved - 352-753-1306 =
$2.00 OFF $1.00 OFF

Silver or Gold Car Wash  Basic or Bronze Car Wash
Not valid with other discounts Not valid with other discounts
Not interchangeable Not interchangeable
Expires Dec 31, 2014 Expires Dec 31, 2014

Free Car Wash with Any Oil Change

on this page. POA members will have access
to discounts provided by our Discount Part-
ners (details on page 23) and POA members
who have provided us with an email address
will receive our monthly POA email Newslet-
ter reminding them of the speaker and date of
the upcoming monthly POA membership
meeting, as well as Special Alerts informing
them of any matters that we believe they
should be aware of on a timelier basis than
what our monthly Bulletin can provide.

We would also like to cordially invite you
to attend one of our monthly meetings, which
is where we are alerted to possible problems
that residents are experiencing, i.e., roofing

issues, sinkhole insurance, underground air
conditioning line failures, etc. The POA meet-
ing is held the third Tuesday of each month at
7PM at Laurel Manor. A typical meeting con-
sists of about 10 minutes of organization busi-
ness; 20 minutes of an open forum where at-
tendees can ask any questions they want us
to find answers to, or present problems they
are facing; and a guest speaker who will talk
for approximately 30 minutes and answer
questions for 15 minutes, which concludes the
formal part of the meeting. Attendees are
then invited to join us in some social time
where the POA provides free coffee and
donuts. i

POA 2015 MEMBERSHIP —- NEW/RENEWAL & DONATION FORM

New D Renewal I:l

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484

Number of People in Household I:l

PLEASE PRINT!

NAME(S)(1)

NAME(S)(2)

(SAME LAST NAME)

ADDRESS

(DIFFERENT LAST NAME)

VILLAGE

VILLAGES ID#

CITY/STATE/ZIP CODE

PHONE

EMAIL

I will include a stamped, self-addressed

(We respect your privacy. Your email address is for POA Official use ONLY)
1. MEMBERSHIP NEW/RENEWAL: Please enroll my POA membership for 2015 at

the LUTTEIRETERDRI OISR IR GH A check payable to POA is enclosed. Memberships are
for Households and run annually from [ANEERIN) NOKIEA (check the box that applies)

Card.

2. ADDITIONAL DONATION:
Please accept my additional 2015
D contribution to the POA
in the following amount:

Dues Paid Date

envelope with this form and my check.
Please mail me my 2015 Membership

Please hold my POA Membership
Card for me to pick up at one of
the monthly POA meetings.

3. TOTAL CHECK
AMOUNT: $

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.

(Office Use Only)
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(Continued from page 2)
sibility and authority to manage and spend
this money, in addition to the District's regu-
lar Amenity Budget.

"ALL AFFECTED RESIDENTS IN GROUPS
1, 2 AND 3 SHOULD BE BEHIND THIS
CLASS ACTION SUIT [emphasis added].

THE FUTURE

"The Sumter Landing District which serves
CDD 5, 6, 7, and 8, and the Brownwood Dis-
trict which will serve CDD 9 and 10, will be
formatted the same as The Villages Center
District.

"Just like the numbered Districts, they will
remain under our family's control during the
development of the numbered districts that
they serve. They will operate the amenities
with the guidance of a Resident Authority
Committee. Then the management of the
amenities will be turned over to the elected
resident Amenity Authority Committee in
perpetuity.

"Detailed discussions among the attorneys
for both sides are progressing and we all hope
that soon a Class Action for Lake Sumter
Landing District can be commenced which
will not only prevent inadequate reserves, but
will also create the resident Amenity Author-
ity Committee for that area as well.

"This will enable our family to complete
our dream of building the Disney World for
active retirees that you all desire. And we
appreciate all the help you give us in accom-
plishing this."

L

Unfortunately, the ongoing IRS investiga-
tion, which commenced in early 2008,
grounded these discussions to a halt. Due to
the timing of statutes of limitation, it was nec-
essary to move forward with the recently filed
lawsuit against the Sumter Landing District
and the Developer, which was intended to re-
quire the initiation of an elected resident
Amenity Authority Committee for the Dis-
tricts south of CR466, and a formula that
would prevent inadequate reserves as detailed
above by H. Gary Morse.

The Judge dismissed the case, but allowed
for the filing of a second amended complaint
by the plaintiffs. The POA is hopeful that the
SLCDD and the Developer, whether by Court
order or because they want to comply with H.
Gary Morse's vision, will honor his "hope"
and take care of both of these matters.

H. Gary Morse was an outstanding busi-
ness man and a fair one. He was willing to
admit even the best could make mistakes and
provided remedies for any shortfall.

If any reader is interested, you can find the
entire four page insert on our website -
poadus.org - Go to the left hand column and
click on class action lawsuit. o

Your POA wishes you

a Safe and Happy
Holiday Season!!

37601 Rolling Acres Rd
pa (1.5 miles south of 466)

Lady Lake
Boarding, Day Care & Grooming

for all breeds of dogs and cats
over 6 months of age.

ww.thevillagepetspa.cong

AP 55275157 g
et &

Michael M.
McGoldrick CEP*

Let me show you how
an Annuity can help
with securing your
retirement!!!!

CSA

POA Election Results

(Continued from page 1)

e Director — Sal Torname — St. James
e Director — Jerry Vicenti - Hemingway
e Director — Cliff Weiner - Piedmont

The newly elected Officers/Board of Direc-
tors will commence their term of office on
January 1, 2015.

Biographies of the POA Officers elected
are as follows:

Elaine Dreidame, President

Elaine is a native of Cincinnati and moved
to Polo Ridge in 1999 and now lives in the
Village of Chatham. She has served as Presi-
dent of the POA and Editor of the monthly
POA Bulletin since January 1, 2011.

Elaine received a B.S. in Education and a
Master of Education from the University of
Cincinnati and went on to earn a Ph.D. at The
Ohio State University in Physical Education
and Administration of Higher Education.

Elaine spent the first six years of her career
as an Instructor and coach at The College of
Mt. St. Joseph in Cincinnati and followed that
with twenty-nine years at the University of
Dayton where she served in roles as assistant
(Continued on page 5)

and operated.

Where do you have your
Retirement Dollars?

AL N

SRS H
Charlene L.
Jenkins CEP*

FIRST F/NANCAL

ESTATE PLANNERS, INC

1321 Citizens Blvd., Suite C, Leesburg, FL 34748

(352) 787-1700

www.FirstFinancialEstatePlanners.com
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(Continued from page 4)

professor of physical education, head women's
basketball and volleyball coach and senior
associate director of athletics.

The scope of her impact on intercollegiate
athletics encompassed the institutional, con-
ference and national levels. She served as Di-
vision I Vice-President of the NCAA, a mem-
ber of the NCAA Council and the NCAA Ex-
ecutive Committee, the NCAA Joint Policy
Board and numerous other NCAA Commit-
tees. She was a member of the National Asso-
ciation of Collegiate Directors of Athletics
Executive Council and served as chair of the
NACDA/Sears Director's Cup Committee.

Elaine was inducted into the University of
Dayton Athletic Hall of Fame and the Ohio
Association for Intercollegiate Sports for
Women Hall of Fame. In 2003, she received
the National Association of Collegiate Women
Athletic Administrators Lifetime Achievement
Award.

Elaine served on the POA board in 2005-
2006 and resigned from that position to head
up the POA Outsource Legal Action Team
which filed the successful class action lawsuit.
Following the completion of the lawsuit she

rejoined the POA Board of Directors in 2008.

Jerry Ferlisi, Vice-President

Jerry and his wife (Maureen) acquired their
"Village" home in 2005, but became full time
residents in the Village of Poinciana in May
2010, upon Jerry's retirement. He's had a long
& distinguished career in Finance. He holds a
BS in Accounting from Long Island Univer-
sity. He was trained in Public Accounting
(Pannel, Kerr Forster) and moved into Hospi-
tal Finance where he served as Controller, St
John's University, South Shore Division. He
held senior positions at Staten Island Univer-
sity Hospital including Controller, VP, and Sr.
VP & CFO. He's held similar positions (CFO
& Sr. Director) for the NYU Hospital For
Joint Diseases in New York City. Jerry has
served on numerous Finance Committees in-
cluding the Hospital Association of NYS
(HANYS) & Greater NY Hospital Association
(GNYHA). Earlier in his career, he served as
Treasurer for the New Springville Civic Asso-
ciation, (a not-for-profit civic organization).

In addition to being Vice President of the
POA, Jerry is a Supervisor for District 5 and is
a member of The Villages CERT (Certified
Emergency Response Team).

Jerry & Maureen are the proud parents of
two sons, Scott (married to Tammy) & Chris
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INTERNET SERVICE
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Mo
VISIT OUR NEW SHOWROOM

17860 SE 109th Ave » Unit 621
Summerfleld, FL 34491

NEVER CALL THE 800 # - WEAREHERE LOCALLY TO SERVE THEVILLAGES

(who is married to Erin with a gorgeous 3 1/2
year old granddaughter). They reside in Brook-
lyn & Staten Island respectively.

Donna Kempa, Treasurer

Donna, her husband Tony and retired guide
dog, Parson, moved to the Village of Amelia
from a suburb near Buffalo, New York. Donna

is a cum laude graduate from the University at
(Continued on page 6)

I IN PERSONAL

|HM RAININGI
JUD -
|ZD Exercise2gether!| SEHHTHE

INo Need for Bulky Gym Equipment|
[ FUN and EASY Training at Home!!
| (YES, it can be done at home!!!) |
I OFFERING: Weights - Nutrition
Balance - Cardio - Pilates Reformer
| Flexibility - Yoga (including chair)
ALSO ACCEPTING SPECIAL NEEDS: MS, |

Parkinson's & Joint Replacements
Certified Personal Trainer & Villages Resident

FREE CONSULTATION
CALL NOW! 352-801-1633

Lightning Protection

27

/ YOUCAN TRUST]™

RIANGLE
" Lsghiming Frotsction, Jwe.

Serving the Southeastern United States Stnce 1998

$1,195 for any home
2100 sy ft or less

Call for Pricing On Larger Houses
We accept Major Credit Cards @
[LL OWAYE255097 NEPA 8089991 1.PL Master Indaller / Destener 61070 #1453

tlpfl.com

& 7] (352) 483-7020 @
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CEMSED & NSUIRED LIC # CFC1 426882

Kl LEY& SONS:e

VISIT OUR SHOWROOM
320 5. US HWY 27/441
LADY LAKE, FL 32159

352-753-5301
CentralFloridaPlumber.com

BROWARD FACTORY SERVICE
Sales - Service - Contracts
Qe \ages Area Residents
$199.00* Per Year

*For appliances up to 10 years old.
Offer extended through Dec 31, 2014

No Deductibles
Unlimited Service Calls

SATISFIED CUSTOMERS

ever Pay Another,
Expenswe Repair iy

CAC057400 ES0000336 CFC056867
15980 S US Hwy 441 - Summerfield
BrowardFactory.com (352) 307-5100

Licenses:

POA Election Results

(Continued from page 5)

Buffalo, BS in Registered Accounting and Fi-
nance. She also holds an AAS degree in Com-
puter Programming. She holds certifications in
public accountancy (CPA), fraud investigation
and examination (CFE) and information sys-
tems auditing (CISA).

Following graduation, Donna was em-
ployed by Ernst and Young (Big 4 Public Ac-
counting firm). She left public accounting for
a life with less travel and joined Blue Cross
and Blue Shield health insurance as a financial
auditor. She currently works as an offsite In-
formation Technology Consultant for Inde-
pendent Health, a regional health insurance
plan located in Williamsville, New York. In
addition to being the POA Treasurer, Donna is
a newly elected District Supervisor in CDD 6.

HOME & MOBILE MEDICAL ALERT SYSTEMS

352

638-5900

800-881-8746

b Medica|
Emefﬁ&ncm

L ]
Ome |l'ﬂr|.|5|0n
custﬁmlzed

wrth

OWNED & OPERATED BY LICENSED VILLAGE RESIDENTS
Since 1987 FL. LIC. EFA000024
A+ RATED BBB www.palbutton.com

N . F="-"%
\& ».mmu..c,vonmu siosil

*Reset Controller

*Adjust sprays & rotors to the correct spray

pattern (uniless broken or leaking)

*Compieta system inspection

*We will beat any written estimate on irrigation

repairs or_Installation

Now Available..

992:231-913]1
s

Holiday Light Installation

Ilation includ. t s lights, or purchase
through our inventory!!
Storage and removal included in quote!
Allof our lights are commercial grade LED lights!

In her spare time, Donna can be seen jog-
ging along Odell Circle, watching her hus-
bands' softball game, playing pickleball, golf-
ing, participating in yoga and Pilates classes
or enjoying the entertainment at the town
squares.

Carolyn Reichel, Secretary

Carolyn is single and lives in the village of
Sunset Pointe. She has two sons and three
wonderful grandchildren who live in Maine.

Carolyn graduated from Colorado College
with a degree in Sociology. After raising a
family, she returned to school and became a
Registered Nurse. With the demands of nurs-
ing, Carolyn continued her education looking
for alternatives. In this process, she became a
Registered Record Technician, a Paralegal, a
Certified Professional in Health Care Quality,
earned a Masters' Degree in Legal Studies,
and finally settled in as a Nursing Home Ad-
ministrator for 17 years before retiring to The
Villages five years ago.

In retirement Carolyn volunteers as a coun-
selor for SHINE, (Serving the Health Insur-
ance Needs of Elders) and is a member of the
Community Improvement Council. In her
spare time she enjoys golf, bridge and singles
activities.

Carolyn joined the POA Board in 2010, and
has served as Secretary since that time. m]

You can find
ACRONYMS for Villagers
online at poadus.org/acroynms.html

GOT MOLD

IS YOUR HOME MAKING YOU SICK?
DOES YOUR HOME SMELL MUSTY?

TOXIC MOLD TESTING

352-840-3043

FLORIDAMOLDTESTING
SINCE 1991

State License # MRSA 463




Page 7

Rich Lambrecht

Gone, but NOT
Forgotten!

The POA regular membership meeting on
December 16" at Laurel Manor at 7PM will
be designated "A CELEBRATION OF THE

LIFE OF RICH LAMBRECHT".

We will be asking friends and associates of
Rich to share some of their best memories of
Rich and hope to be able to put together a pic-
ture presentation as well.

Anne Lambrecht will be on hand to provide
us with some additional stories about "The
Husband", which many of us enjoyed in her
monthly POA Bulletin gardening article.

His long-time friend, Don Deakin, has
agreed to serve as Master of Ceremonies and
organize the evening's activities.

If you would like to be on the list of those
sharing memories and/or if you have pic-
tures of Rich, please contact Don at drde-
akin@aol.com. d

The POA Website — http://www.poadus.org

Do you Need Help with your
Day to Day Activities?

Are you a Caregiver
Suffering from Burnout?

ALL COAST
T —

Provides Assisted Living in the comfort of your Home.
Our Private Duty Caregivers work under supervision
of an RN. We work closely with your family members.
In-Home Assistance with:

+ Daily activiies/companionship services

* Personal care/bathing & hygiene

* Hospital pick-up & retum to home set-up, foed, RX, efe.

ALZHEIMER'S & DEMENTIA
RELATED DISORDER TRAINING

For a NO obligation FREE in-home assessment:

(352) 751-1095

Rich Lambrecht
A Friend and
Leader of Villagers

By Myron S. Henry
POA Board Member

Our friend Rich Lambrecht,
his productive life is clear.
From New York he came,

after a successful career.

The Villages in Florida, energetic
involvement was his goal.
Before too long,
his schedule was full.

Rich served as supervisor,
for his CDD.
And the Amenity Authority
Committee, a key member was he

Rich was hard working and
passionate, no task was too great.
Villagers are fortunate, he was
dedicated to their fate.

Rich personified the best, in
leadership for Villagers everywhere|
He wanted to be sure,
Villagers were treated fair.

He has passed from this earth,
but in life Rich stood tall.
His ideals and commitment,
inspire us all.

When we think of Rich Lambrecht
we don't see him as gone.
We thank him so much,
as his legacy lives on.

December 2014

If you have a question about anything in The
Villages, or how to do something, or want to
report a problem, etc., please call the VCDD
Customer Service Center at 352-753-4508.

BUY « SELL * TRADE * BROKER | BUYING DAILY

Const 1@ COnRST

Jewelry) * Lol « Jewelry Repair = Fine Sifts S8

c2cjewelryandcoin.com

SEAT LOCINSED SCOMDART WITALS RECPCLIR # FO-B013 062 1.7

Wour{Destination)for{Sellingl&lPurchasing]
Brecious]MetalsfandlAnyl&tAllTangiblie]Rarities]
BULLION GOLD SILVER PLATINUM - PALLADIUM
Estate Buyers & Liguidators / Antique Jewelry - Tiftany & Co. » Van Cleel » Birk's
George Jensen = Fine Jewelry + Diamonds = All Broken Jewelry
Precious Metals = Pre-1964 U.5. Coins « Proof Sets = Mint Sets « Foreign Coins
Currency » Tokens « All Numismatic Rarities = Key Date Coins = Slabbed Coins

PCGS - NCG - ANACS « Walches = Pocket Watches - Select Art/Collectibles
Military Memorabilia « Any & All Rare Vintage Collectibles « Flatware + Holloware
) RS

TGrass Coin & Antique Jewelry Specialists
JLEIEGHY  Large Antique Diamond Specialists

HIGHLY SEEKING RARITIES IN ALL VENUES

352%75/1"4360)R1F86 657512646
Open 10 am-5 pm Mon-Fri | 10 am-2 pm Sal
On CR 466 in Southern Trace Plaza next to Publix
1.6 miles east of Hwy. 301; 8 miles west of Hwy. 441

Bone Dry
Roofing LL.C

Insurance Inspections
Citizens Approved

Repair or replacement of Shingle, Tile,

Metal and Rubber Roof Systems
TPO Rubber Roof Overs.

RC 29027460

All of my roofers have 25 plus years experience
CALL TO DISCUSS YOUR OPTIONS
Pete Tsirnikas (352) 669-6607

Licensed Bonded Insured

Family Owned and Operated

Don Rixie
Lt. Col. (R), U.S. Army
- Owner

417 Oak Hammock Lane
Leesburg, FL 34748
352-459-5261
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17860 SE 109th Ave. Ste 6163, Summerfield « 352-693-2773

“""“ {cros te stet fom Walnar, e McDorad's n S Hoy 441
FREE PRESCRIPTION PICK-UP & DELIVERY!
WE COMPOUND! $15 FLU SHOTS!
$3.25 for 30 DAY SUPPLY / $9 for 90 DAY SUPPLY

sy | OVS | Wal-Mart | Publix | phiEAdcy
LIPITOR $437.97 $90.00 $192.00 $65.00
Z0COR $179.99 $53.88 §33.95 $18.00
PLAVIX S447.00 $80.00 §149.85 $50.00
AMBIEN $164.97 §113.40 £82.00 $65.00

T\mmmmdmm e

Home Care by Seniors
for Seniors
At Seniors Helping Seniors® in-home
services our loving, caring, compassionate
seniors are there to help you. We offer the

services you need to stay in your own
home, living independently.

Our Services Include:
Companionship & Support
Socialization, Activities & Conversation
Transportation, Shopping & Errands
Light Housekeeping & Meal Preparation
Dementia/Alzheimer's Care

' ...and more!
'".t SENIORS Helping SENIORS'

-a way to SI\-'C and to receive®
Flexible Hours

Background Checks « Bonded & Insured
HCS #232350

Call us today and schedule
a FREE assessment.

352-288-0444

www.seniorshelpingseniors.com
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—' HEALING PHARMACY
POSTAL ANNEX

Amenity Authority

Committee (AAC)

Meeting Highlights
November 12, 2014

Audience Comments:

e Request for a dog park in the CDD 1-2
area. The AAC advised there is a lack of
land in the area for that type of facility.

e Resident expressed concern that the AAC
was renovating old recreation centers and
actually building some new ones, and not
considering adding a pool or recreation
center in the Belle Aire — Glenbrook area,
which had neither facility. The AAC re-
sponse was that they were enhancing cur-

Every homeowner who
is at least 62 years of age
should know about
Reverse Mortgage loans!

~ Purchase & Refinance ~

FB
FitBank

Call Today:

. 4
Crissy, NwLs# 447937 I
Your Hometown Specialist F
Phone: 352-322-1925

kerissy@firstbankonline.com FDK%

Borrowers must pay taxes & required insurance.
Must meet underwriting requirements.

FirstBank Institution ID 472433

Paradise Pavers

& Coping, LLC
"Paving Your Way
To Paradise"

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required
$25 Gift Card

Installation of your choice
10% OFF

Pressure Wash & Re-Seal

rent facilities, not looking to find land in
other areas to build new facilities where
none had been put in by the Developer.

e Resident requested consideration to put in
a shuffle board table at the El Santiago
Recreation Center. AAC advised that it
would be evaluated after the facility was
up and running and usage of the area
could be determined.

e Resident comment regarding the fiscal
impact and process of the El Santiago
Recreation Center project. Staff provided
clarification.

e Resident asked if the AAC would give
consideration to providing an indoor pool.
This was discussed later under Supervisor
comments.

New Business:

e Revisions in the Architectural Review
Manual were distributed and discussed
and Staff requested the AAC address any
questions or concerns with the revisions
over the next two months.

e Ms. Forrester made a motion to cancel the
AAC meeting in December due to the
usual lack of pertinent business for them
during that month. The AAC voted 3 - De-
akin, Bell, and Wilcox - to have the De-
cember meeting, while 2 - Forrester and
Weber - voted against having it. There
will be a December, 2014 meeting.

e« Sam Wartinbee presented a design and
review of the proposed rebuild of the deck

(Continued on page 9)

Irrigation
Maintenance & Repair

$35
System tune-up. Check & adjust

entire system and provide written
estimate to fix problems.

352-409-3163

Service available in
Sumter County only.
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AAC Meeting Minutes

(Continued from page 8)
at Schwartz Park. Mr. Deakin expressed
concern that movement of the deck to a
different spot appeared to significantly di-
minish the prior lake view. It was agreed
that AAC members personally view the site
and Mr. Wartinbee agreed to check out
what grade changes would be involved in
the various possible sites, as they would
influence the construction costs.

Information Items Only:

e On Tuesday, November 4, 2014, the Dis-
trict held a Landowner Election for the
three (3) expired term seats on the Amen-
ity Authority Committee. Each Landowner
Election was held at a recreation facility
within the geographic area of the District.
However, Staff is aware that polling places
for the General Election can be held at
several different locations. Three separate

shifts of volunteers were utilized at each
location to adequately run the Landowner
Election polling places. Staff is aware that
having one polling location in each District
may have required some residents to visit
two separate facilities to cast their votes
for the General Election and the AAC

Top Sonl Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Clay ~ Cypress
Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw

13665 SE Hwy 441

Summerfield, FL. 34491

Landowner Election which may have
caused an inconvenience. We understand
this concern and will review alternatives to
add voting opportunities for the 2016
Landowner Election which may require
an amendment to the Interlocal Agreement
that established the Amenity Authority
Committee. An amendment of this type
would need to be agreed upon by all par-
ties of the Agreement. Voter turnout for the
elections were as follows:

e LadyLake/Lake County portion of The

Villages: 6%
e District 1: 11%
s District 2: 15%

Audience and committee members sug-
gested that vote by mail, provision of early
voting, proxy voting, electronic voting and all
possibilities be looked at in order to increase
the turnout.

Supervisor Comments:

e« Mr. Bell made a motion, which was ap-
proved unanimously, to name a room at
the Tierra Del Sol Recreation Center after

. Tootie Jackson based on her contributions.

e Mr. Bell suggested Staff discuss the possi-

bility of naming the new El Santiago Rec-

reation Center after H. Gary Morse with
the appropriate people.

WATER REFINERS

ECOWATER,
5 he Vi
Of dhe Villages

- Since 1925 - MADE IN THE USA
- Trained Specialists
- Good House Keeping seal approved

X

352-751-0362

Call EcoWater Systems with Confidence. We are proud to say:

- Berkshire Hathaway Company - Carbon Footprint Neutral
- Water Quality & NSF Certified
- Energy Star Rated

e The Committee requested statistics be
provided pertaining to utilization of dog
parks.

e Mr. Bell requested Staff review the cost
and process for an enclosed pool. Staff
agreed to look to see if there are any cur-
rent pools that could be retrofitted and re-
port back at the December meeting.

Please go to the districtgov.org website for
the Official Minutes, Agendas and Meeting
Schedule.

Next AAC Meeting - Wednesday, Decem-
ber 10, 9A.M., at the Savannah Center. m]

Happy Holidays!

WE DELIVER FOR YOU

 Grocery Shopping & Delivery!

If 1t Makes Your Life Easier, Just Ask!
FREE MEMBERSHIP
&Your First Order
for JUST $9.95

Present this coupon at

| ‘ Delivery, or Use Coupon Code

| 'POAT1" at checkout online
352-751-0310 Expires 12/31/14

VillageGroceryDelivery.com

BETTER WATER FOR A BETTER PRICE

DON'T JUST SOFTEN YOUR WATER — REFINE IT

SINCE 1925,

A\

- EPA Certified

'

r WATER FILTRATION ALREADY HAVE A SYSTEM?
SYSTEMS WE SERVICE ALL MAKES AND MODELS  New CusToM sPeciL |

ASK US FOR REFERRALS FROM YOUR NEIGHBORS

Im:ludes up to 120Ib5 of FREE Solar Salt

—— — — — —— E—— E— — — — —

—— —
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POA
Directors

Wanted

Good news & MORE good news.

The good news is that three members of
the POA Board of Directors, Donna Kempa.
Ray Banks and Victor Ray, were elected to
their respective District Boards of Supervi-
sors. Two of them, Ray and Victor, were
elected to serve on the same CDD Board that
already had a POA Director, Sal Torname,
serving. These two newly elected Supervisors
have voluntarily resigned from the POA
Board of Directors in order to avoid even the
appearance that a Sunshine law violation may
develop. (A recently approved policy by the
POA does not permit more than one Supervi-
sor in any one District to serve on the POA
Board.)

The MORE good news is that the POA
now has two openings for Directorships on its
Board. We are seeking candidates who believe
in Residents' Rights & want to make a differ-
ence. In particular, we are looking for the fol-
lowing:

1. A candidate who possesses investigative
writing and editing skills & would assist,
research and write articles for our monthly
Bulletin. Experienced writers or reporters
would be welcomed, and

2. A candidate with leadership abilities and
aspirations to become an Officer of the
POA.

If you have an interest, please contact Jerry
Ferlisi, Vice-President of the POA, at (352)-
391-5261. o
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NS it v

WESLEY SMITH
OW»OPWM

407-271-2851

aboveallpaint@gmail.com

K

Holiday SPIRITS?
r@ Be Careful!!

In Florida, possession of open containers
of alcoholic beverages in vehicles
(INCLUDING GOLF CARTS) is prohibited.
F.S. 316.1936 reads as follows:

"(1) As used in this section, the term:

(a) 'Open container' means any container
of alcoholic beverage which is immediately
capable of being consumed from, or the seal
of which has been broken,;

(b) 'Road' means a way open to travel by
the public, including, but not limited to, a
street, highway or alley. The term includes
associated sidewalks, the roadbed, the right-of
-way, and all culverts... (According to Lt.
Nehemiah Wolfe of the Sumter County Sher-
iff's Office, "...this does NOT include the
recreation trails which run parallel to many
of our Boulevards, but it does include the
golf cart lane when it is on a roadway shared
with automobiles.")

"(2)(a) It is unlawful and punishable as
provided in this section for any person to pos-
sess an open container of an alcoholic bever-
age or consume an alcoholic beverage while
operating a vehicle in the state or while a pas-
senger in or on a vehicle being operated in the

This CareMinders has been awarded the highest
achievement for quality in the industry, the gold
seal of accreditation from the Joint Commission.
License #299994089

Life at Home is the Key to Independence ™

IF YOU NEED HELP AT HOME,
call the EXPERTS in Home Support Services:
Nursing Care - Medication Reminders
Companion & Personal Care - Meal Preparations
Light Housekeeping - Other Specialized Services

state;

(b) It is unlawful and punishable as pro-
vided in this section for any person to possess
an open container of an alcoholic beverage or
consume an alcoholic beverage while seated
in or on a motor vehicle that is parked or
stopped within a road as defined in this sec-
tion... (While discretion is used by area law
enforcement officials in the road areas
around our town squares, be aware that they
can give you a ticket for this offense.)

"(3) An open container shall be considered
to be in possession of the operator of a vehicle
if the container is not in the possession of a
passenger and is not located in a locked glove
compartment, locked trunk, or other locked
non-passenger area of the vehicle.

"(4) An open container shall be considered
to be in the possession of a passenger of a ve-
hicle if the container is in the physical control
of the passenger... (If the container is in a
cart cup holder it is considered to be in the
possession of the operator.)

"(6) Any operator of a vehicle who violates
this section is guilty of a noncriminal moving
traffic violation... A passenger of a vehicle
who violates this section is guilty of a non-
moving traffic violation..."

THE CURRENT PENALTY IS A FINE
OF $116 PER OCCURRENCE. O

CareMinders

HOME CARE

352-430-2781

716 S. US Hwy 441, Lady Lake
www.careminders.com

Licensed, Insured/Bonded & Security Screened

All caregivers have successfully passed an
industry-exclusive background screening process.

Each CareMinders’ Home Care office is independently owned and licensed to operate under the franchise agreement. |
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POA Sinkhole
Insurance Committee
Update

The Committee continues to investigate all
possible means to create the availability of
sinkhole coverage for Villages residents. It is
a daunting task and they estimate that there is
only about a 20% chance that they will be able
to make it happen but have agreed to continue
pursuing it. The idea of having the Florida
legislature make any changes in the 2011 sink-
hole insurance revisions has been abandoned
because it is evident that the insurance indus-
try does not have any interest in revising it.

The Committee is currently reviewing other
Florida statutes and consulting with various
insurance agencies to determine if there is any
way they could legally put together a self-
insured solution (alternative risk financing as
it has become called).

We will continue to keep you updated on
their progress. ]

Something to
Think About

December 2014

LOADED & VILLAGE READY!! Includes: High-Speed Performance Gear(Gas); Folding Tinted Body Contoured Windshield;
LED Head/Tail Lights; Horn; Turn Signals/Indicators; Form-Fitted Floor Mat; Swing-out Side View Mirrors; Mirror Bar & Center Mirror;
In-Tank Gas Gauge or Volt Meter; Rear Pillar Safety Padding; Sand Bottle; Color-keyed Center Caps; Custom Pin Striping and...

THE BEST SUNBRELLA® ENCLOSURE DESIGN IN THE BUSINESS!!
=[VIEIAGE DISCOUNT g =

GOLF&, CAR

Sales - Service - Rentals 352\633\8480
. www.villagediscountgelfcar.com

I
3 sumier 18
Landing

The FAST - Located in the Santa Fe Crossiftg.Plaza
col Ca"“s es!! 1/2 Mile E of Morse Blvd on 466 ¢ 1 Mile NE of Lake Sumter Landing..,
in The Vi 8590 E CR 466 * The Vlllages, FL 32162

" YAMAHA GAS

352-753-9920

www.goflcartconcepts.com

Golf Cariz

Concepts
$74.95

WELCOME BACK!
Hope vyou find your cart
batteries in good shape. If not,

BatteryMINDer® might be the

Have your Golf Cart SERVICED with us. S
answer next time.

Quick - Quality Service done right at your home!

* REPAIRS

* MAINTENANCE
* SEATBELTS

* ACCESSORIES
* MOST MAKES

DONE AT YOUR HOME m mmm
www CALIFORNIAROADSTER.cou

o

Replace Filters, Change Oil,
Spark Plug, Tire Pressure
We can address any other issues or concerns.
CLUB CAR ELECTRIC $59.95
We service Club Cars and can offer
repairs and parts at competitive prices.

The BatteryMINDer®

« Extends Life By Up to Two
Years
Prevents Water Loss For Up to

Need any New Accessories? Six Months During Non-Use.

(352} 409-2702 HUMMER ESCALADE T-SPORT 33 ROADSTER

1 BUY GOLF CARTS
Pay Cash

Will Pick Up When You

Call or Arrange a
Convenient Time

Baker’s

Return to Fully Charged and

rh Tray - Side Mirror LED Turn Signal - 2 :
Overhead Tray - Side Mirro urn Signals Conditioned Batteries

Retractable Seat Belts - Grocery Bag - Paint
10" Alloy Wheels—Upgraded Seats
In Dash Fuel Gauge - Hi Speed Gears

Hours: M-F 9-5 & Sat 10-3

2826 Sunrise Road, Lady Lake
2 miles S of 466 on 441 - 2 mlles N of466A on 441

FREE Pick-Up & Delivery *** CALL NOW!

2009-12 REMANUFACTURED
YAMAHA GAS CARTS from $6195

All Carts Include Custom Paint (you pick color),
High Speed Gears, Tinted Windshields, Custom
Upholstered Seats, Premium Headlights, Turn Signals,
Horn, Swing Out LED Mirrors, Sunbrella Enclosure & Club
Protector, Tail Pipe, Personal Key, Floor Mat, Tank
Mounted Fuel Gauge

| (w(ssz) 303-5100

LGoif Carts

3 Year Written Warranty

Call Fellow Villager Jerry, your
Factory Representative
for details at 205-0092.

BatteryMINDers.com



The POA Bulletin — Champions of Residents' Rights Since 1975

December 2014

Foxfire Realty can help. We have buyers - but we need more great Villages homes
like yours to sell. We can and will sell any pre-owned home in The Villages.
Foxfire is the largest independent real estate office in Central Florida and
it is our mission to serve_yp_ti

Call now for a FREE Market Evaluation of your home!

Call us in Lady Lake at Fox fi re

Thinking of selling your home?

Villages Area
'Real Estate

Call for a FREE
Current Market
Analysis Price
On Your Home

Lake Weir Realty, Inc.
At The Villages
Baylee Plaza
on Hwy 441, Suite 204

LakeWeirRealty.com 352- 288 9900

(352) 750-5110
or in Summerfield at
(352) 307-0304 REALTY
Visit us online at: www.foxfirerealty.com
\) SELLSTATE \\
) ) NEXT GENERATION REALTY
This Month's Featured Listing!
11602 SE 172nd Loop in Stonecrest, Summerfield - $229.900

Have you decided that TheVillages lifestyle is
no longer for you and maybe you're ready to
downsize your overhead costs?

Then consider this lovely Stonecrest home
with a pool, granite counters, vaulted ceilings
on the golf course for the Low, Low cost of
229,900..HOA dues are a mere $106 a
™ month. No CDD dues...

Ira Miller - Realtor

HomesAroundTheVillages@gmail.com

BECAUSE EXPERIENCE COUNTS!
Whether Selling Or Buying j

CALL ME, I CANHELP!{

JULIE HAINES J= =
352-512-8355 [

REALTY
EXECUTIVES

‘What a Value!!!
\Call 852-454-9561 today for your private showing]

Please visit my website www.HomesAroundTheVillages.com

EBaAaNKCRE

ELLISON REALTY

DAWN TRIGG
SALES ASSOCIATE/REALTOR

352-895-8557 Cell

GRADY SMITH
BROKER ASSOCIATE/REALTOR
352-274-2840 Cell

352-633-5500 Office 352-633-5500 Office
GSmith@EllisonRealty.com  DTrigg@EllisonRealty.com

ONE CALL = RESULTS
YOU HAVE A CHOICE
Choose an Experienced & Dedicated Multi Million Dollar

Producer to assist you in Buying or Selling your home.
CALL TODAY.
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At Realty Executives In The Villages our only focus is YOU!

S | We are Independent Realtors
EXECUTIVES and Members of the MLS = MLS

In The Villages
(Multiple Listing Service)

This gives YOU, Buyers & Sellers,
access to Multiple Web Sites.

Real Estate Company In The Villages 584-6809  460-7232

If you haven't called a be i
REALTY EXECUTIVES Agent,
you could be missing out on the = S
A Perfect Home for YOU or the
Perfect Buyer for YOUR HOME.

Milford Jan

Leedy Ennes
874-4777 408-6214

Y
Margaret Jan

iy Rowley CALL ONE OF THESE AGENTS TODAY!! =%is0s secooss

552-1554 255-8563

Marilyn Carol Julie o Lauren Nancy Bob Susan Cissi
Dion  Doxsee Gerke Youkey Haines Arch Britton Porta Berube Nelson Smith Wellington
603 7111 603 5775 205-9123 401-2121 512-8355 502-6248 445-4564 205-4110 446-9969 552-5023 391-0884 638-3821

John
g 2 Mello

3 205-
o ¢ 0595

WE ARE BOUND
BY THE
NATIONAL
: ASSOCIATION OF
Frances REALTORS®

‘@ Linda

Sear:
Karol Marge Debbie & Frank Ruby Hilda | 205
Clark Ross Okruhlica Pierce WO0)))DN0) 0N DM N :I (B} Davis-Jett Edwards i 0713 ise
255-7993 978-8464 636-4828 459-5601 321-7854 848-4566 o | 430-6960 446-8964
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District 4 Recreation
Trail Striping Survey

At their October, 2014 meeting, the District
4 Board of Supervisors discussed striping of
the Recreation Trails within their District in
the interest of public safety. That discussion
mentioned several types of striping including
reflective yellow skip center line striping, re-
flective white solid striping on the curbs, and
Roadway Pavement Markers (RPM's). There
was also a discussion focused on determining
the preferences of the District residents.

The Board requested that Supervisor Kazlo
conduct an informal survey of the District resi-
dents using his personal email list.

In order to support Mr. Kazlo's efforts and
the District 4 Supervisors' desire to obtain sur-
vey data of the District residents' preferences,
the POA decided to volunteer their services by
utilizing the professional services of an online
survey company, Survey Monkey, with whom
they have had previous survey experience and
already have an annual contract.

Below is a copy of the email sent to POA
members in CDD4 and a copy of what the
survey looked like when they clicked on the
link to the survey company with the results
inserted. We forwarded this information,
along with the actual report from Survey
Monkey, to District Manager Janet Tutt and
the five CDD4 Supervisors in the hope that
this information would be helpful to the Dis-
trict 4 Board of Supervisors decision-making
process.

"THE POA NEEDS A FEW MINUTES OF
YOUR TIME! PLEASE HELP BY COM-
PLETING THE LINKED SURVEY. IT WILL
TAKE YOU A COUPLE OF MINUTES AT
MOST! (The deadline to respond to this
survey is Friday, November 7".)

Historical Background:

"When most of us living in District 4
moved to The Villages, the recreation trails
were made of white concrete. The trails were
used for walking, jogging, skating, golf carts,
etc. Golf carts could only be driven during
daylight hours. In 2005, after petitioning lo-
cal governments, residents were given per-
mission to drive 24/7. Use of the trails in-

creased in popularity. Shortly thereafter, in the
interest of public safety, reflective yellow
'skip center lines' were added.

"In 2009, the Recreation Trails were recon-
structed with black asphalt and concrete curb-
ing, but striping was not replaced. Many resi-
dents have asked, 'Where is the striping?' and
have expressed concerns about vision issues
during rain storms and especially at night.

"In response to residents' concerns, and in
the interest of improving public safety, the
District 4 Board has discussed replacing the
striping on the Recreation Trails within Dis-
trict 4. Funds are available in the District 4
budget and cost is very minimal, (ranging
from six CENTS to forty-two CENTS per
household, PER YEAR), so cost is not an
issue. (These figures are based on an esti-
mated 'life' of 5 years, the estimated costs per
household per year, and each type of striping
and reflectors. Details are provided on the sur-
vey instrument.)

"Thank You for helping the POA help YOU.
** One survey per household please ** "

(Continued on page 15)

Before you list your home in The Villages, order this
FREE REPORT that reveals 11 tips to give you the
competitive edge when selling your home.

Don’t make the mistake of listing your home before you read this FREE REPORT!

For recorded message and to order your free report call

1-800-300-1977 ext 201

REMBX Premier Realty

Each Office Independently Owned & Operated

e

EALTOR Mls

ST
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(Continued from page 12)

District 4 Recreation Trail Striping Survey - RESULTS

PURPOSE OF SURVEY: BASIC DATA:
To determine the preferences of 716 Households received the email
District 4 residents. 673 Opened the email, and
261 (36%), Households responded -
Double the average response.

1. How many people are in your household? 2. Do you own or drive a golf cart?

14% One Person 93% Yes
84% Two People 7% No
2% More than Two People

4. Are you in favor of striping the
Recreation Trail along Buena Vista Blvd?
82%  Yes
18% No

3. Do vou ever drive a golf cart at night
or in the rain?
86% Yes
14% No

Note: If you answered YES to question No. 4, please answer ALL remaining questions, 5 -
9. We need that data to get the best evaluations. THANK YOU. If you answered NO to
question No. 4, you will be taken to the end of the Survey

5. Do you favor using Reflective Yellow Skip Center Line Striping?
e Itisa 3 foot long center stripe with 9 feet between stripes.
It identifies the lanes for users traveling in opposite directions.
It alerts users to use caution if passing slower traffic.
It improves visibility at night and during rain storms.
(Cost is about $ 0.06 per household, per year)
94% Yes 6% No

6. Do you favor using Reflective White Solid Striping on the Curbs?
e It identifies outside edges on BOTH sides of the Recreation Trail.
e It improves visibility at night and during rain storms.
e [t enables users who may be blinded by the glare of oncoming headlights to look down
and away from the glare.
e It has a longer life because it is not in the high traffic areas.
e (Costis about $ 0.32 per household, per year)
84% Yes 16% No
7. Do you favor using Roadway Pavement Markers, (RPM's)?
e These are reflective, raised markers, (usually white or yellow), glued to the road, (like the
blue reflectors previously used in the Villages to identify fire hydrants).
e Used primarily on curves and narrower sections of the Recreation Trail in addition to cen-
ter line striping.
e Note: RPM's can be a tripping hazard for pedestrians, skaters, cyclists, etc.
e (Costis about $ 0.04 per household, per year)
41% Yes 59% No

8. Do you favor using BOTH No. 5 and No. 6? - (Cost to do BOTH is about $ 0.38 per
household per year) 76% Yes 24% No

9. Do vyou favor using ALL three, (Nos. 5, 6 and 7)? - But only using No. 7 on curves and nar-
rower sections of the Recreation Trails. - (Cost to do ALL three is about $ 0.42 per household,
per vear) 41% Yes 59% No

The CDD4 recreation trail striping issue
was on the November 14th Board Agenda.
The Board reviewed and discussed both Su-
pervisor Kazlo's survey results and that of the
survey provided by the POA. After receiving
two audience comments, Supervisor Kelly
stated that the input was overwhelmingly in
favor of striping. He made a motion, sec-
onded by Supervisor Brockman, to have 4
inch reflective/beaded yellow skip line strip-
ing placed in the center of all CDD4 multi-
modal paths and 4 inch solid center reflective/
beaded yellow lines placed on all curves, with
the entire project not to exceed $4000. The
motion passed unanimously. (Note, the an-
nual CDD4 operating revenue is projected at
$1,818,706.) m

Top Expert Agent
since 2001

Expert with
Buyers & Sellers

Black Tie
Real Estate

-
S ]
o

Mark Dyer ¥

LICENSED REAL ESTATE BROKER

over $150
million sold

BlackTieGuy.com
352.751.7888
The Villages




Page 16

The POA Bulletin — Champions of Residents' Rights Since 1975

December 2014

Are District Funds
Keeping Up
With Inflation?

Virtually any organization in the public,
private or charitable sectors must maintain a
positive cash flow to pay its short term obliga-
tions. Cash flow from operational activities
mainly includes Working Capital, such as
short term assets minus short term liabilities.
The churn is generated from increases or de-
creases in inventory, short-term debt, and ac-
counts receivable and payable. All households
can identify with this concept in order to pay
any recurring expenses to keep it running
throughout the year. Working Capital should

2. ——
- _B
d = a
lvr.as.sage
Exactly What You Need!
¢ IN THE COMFORT OF YOUR OWN HOME ¢
Pamper your Body to Release Stress and Tension
Relax and Rejuvenate with a Therapeutic Massage

BOOK A
MASSAGE
TODAY!

Cleo Schwartz ¢ 352-702-1679
Villages Resident < FL LIC MA74692

Blinds Plus Shutters

"QUALITY FOR LESS"
(352) 430-7200

GRABER

EVERY HOME A GALLERY.
EVERY WINDOW A CANVAS.

Villagers Special
POA Discount of 20%

(must present coupon)

always be at a level where short term assets
cover short term debt. It is reasonable to say
that The Villages CDDs must also keep their
houses in order by being financially account-
able to meet their short term obligations.

Here in The Villages there are 11 Residen-
tial Districts and 3 Commercial Districts. At
any one time the total amount of Working
Capital for these entities totals millions of dol-
lars. This is understandable because Working
Capital contains annual bond debt and mainte-
nance assessment payments, including pre-
paid bond debt pay-offs. In most households,
similar to operations in The Villages, money
is not left idle. It is either banked or invested
in various markets.

Working Capital of these entities is invested
in short term funds that are as liquid as possi-
ble to meet current Villages obligations. The

PROFESSIONAL

& EMBROIDERY )
N\ 20+ ears in Busmess

AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

Hats WEST PRICES & BEST SERVI s, Shirts
0
Polo Shirts Golf Towels

352-259-0131

Visit Audrey Ann Originals on FACEBOOK & Like Me!
Also, find Audrey Ann Originals on DEXKNOWS!

investment policy that was established empha-
sized in order of priority: Security, Liquidity
and lastly, Yields. A few years ago, the Dis-
trict Management recruited the services of
Public Financial Management (PFM), a na-
tional consulting firm with an Orlando branch.

PFM Asset Management LLC is a leader in
the industry, managing separate accounts for
more than 200 public entities, for state and
local governments, non-profit corporations,
pension funds, and similar institutional inves-
tors. For their institutional clients, they pro-
vided investment management services for the
benefit of over 5,000 additional investors
through pooled investment funds. Separately
managed accounts range in size from about
$25 million to more than $500 million.

Until recently, PFM had invested in three
short term funds all with low performance
yields, reinforcing security as the top priority.
This strategy provided safety but has left per-
formance of these funds below the current
Consumer Price Index (CPI) and over time
has been reducing purchasing power. In Octo-
ber, the Districts gave PFM authorization,
with the creation of a new investment policy,
toinvest a small portion of Working Capital in
a long term investment portfolio, the objective
being to obtain a higher yield. The targeted

(Continued on page 17)
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District Funds

(Continued from page 16)
higher yield would be in the range of 5-7 per-
cent and weighted against the existing short
term investments, would eventually reach the
prevailing CPL

The short and long term portfolios are pre-
dominately invested in high quality AAA and
AA bonds and are benchmarked against in-
dexes that match their investment mix. Their
performance is regularly monitored by PFM,
The Villages Finance Department and the In-
vestment Advisory Committee which is com-
prised of one Supervisor from each of the 14
Community Development Districts. Invest-
ment decisions are exercised with care, skill,
prudence and diligence under circumstances

prevailing within the market, using the objec-
tives of Safety, Liquidity and Yield, in that
order. The POA endorses the expertise and
skills that these bodies possess. They have
shown transparency by keeping the residents
informed with all pertinent happenings, thus
demonstrating that these funds are in good
hands. o
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HYPNOSIS

Anxiety, Weight, Smoking, Other Issues
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LETTERS

THE EDITOR

T O
Letter to the Editor:

OC Supreme Shingles

We saw the letters to the Editor questions
regarding Owens Corning asphalt strip shin-
gles in the last edition of The POA Bulletin,
and thought that we should let you know what
Seniors vs. Crime is doing relative to this sub-
ject.

On October 9, 2014, we wrote to Owens
Corning, d/b/a Owens Corning Roofing and
Asphalt, LLC, Michael H. Thaman Chairman
and CEO, One Owens Corning Parkway,
Toledo, OH 43659, putting OC on notice that
we had received four (4) complaints from
consumers living in The Villages regarding
defective OC asphalt strip shingles alleging
that they are being discriminated against by
Owens Corning's claim settlement practices.

We pointed out that while Owens Corning
has agreed to honor its "commitment to qual-
ity" to a large number of other consumers in

The Villages, Florida, by agreeing to replace
their Owens Corning asphalt strip shingles
where granule loss was determined by Owens
Corning to affect the performance of the roof,
by replacing Owens Corning asphalt strip shin-
gles including both labor and material, while
failing to honor that "commitment to quality"
to other consumers living in The Villages,
Florida, whose roofing material was made out
of the same materials and were manufactured
during the same time period as those who re-
ceived 100% reimbursement. We advised that
we believed that such disparate treatment by
Owens Corning between similarly situated
consumers living in The Villages, Florida,
would constitute violations of the Florida De-
ceptive and Unfair Trade Practices Act, Flor-
ida Statutes §501.201 et seq. (hereinafter re-

ferred to as the "Act").
We received a response from Lori A. Suf-
fety, Team Leader. BMG Quality Solutions,
(Continued on page 19)

Back

y Popular Demand |

Id!
L) u-u-u-u-u-u-u-u-...

Get Tickets & more event info at

www.MountDoraEvents.com
Use code POA for special discounts

Dolly Parton

% F?F
o

epace ., .

Watch the quick video lineup of monthly events “Around the Lake”™ for a chance
to WIN a $500 Get Away to Mount Dora, FL at >

Holiday Sh : :  CHRIS LEMMON .

E in me';l:)u:ty[_lm::‘c‘rnc::lznily - The Best Of : A TW'ST O HIS:E:;FIH;ACK n
: ol i Broadway ON
HAPPY HOLLY DAZE

Sunday Dec 14 P A Tnﬁute‘to the

. pose . ; Mustc :

; {Eﬁ:} w/ Mickey qf' Andrew Lfoyd' A True Farn, o/

: Finn & P Webber Fom

H It's like a cruise... W . :

: | BANJO HALL of FAMER ﬁ only the final destination is NOT The Bahamasl : Sat March 7, :

: You'l ust g ey O 2015 : Jdeas!

: rou miss this onet- o P B i GreatGIFT

. UyMews | "sassssssssssmssssssssssat L

: k Sat Jan 31, 2015 i o

Tribute Show
Sat April 11, 20157 -

.
R R e NN NN T T T T I O D DO O OO DO N DO T e N T O T TR T R T N T



Page 19

The POA Website — http://www.poadus.org

December 2014

Letters to the Editor, continued:

OC Supreme Shingles

(Continued from page 18)

Owens Corning Sales, LLC, an authorized
representative of Owens Corning Roofing and
Asphalt, LLC, stating that she had "reviewed
each of the claims thoroughly and found they
were each handled above and beyond the
terms of the warranty coverage available. Please
note that the listed claims relate to Owens
Corning Supreme® shingles. The program your
letter refers to where Owens Corning is pro-
viding coverage for labor is a specific program
specific to homeowners with Owens Corning
Oakridge® shingles manufactured between
2006 and 2010 and does not impact Su-
preme® shingles or the listed claims."

We thanked her for her prompt response,
but pointed out to her that we were not look-
ing at this matter in the context of warranty
law, but rather from the perspective of the
separate and distinct provisions of the
Act. We also pointed out that we have state-
ments from consumers living in The Villages,
that live next door to some of our complain-
ants, that state that they received reimburse-
ment for all labor and materials for defective
Owens Corning Supreme® shingles. We fur-
ther notified her that we currently have over

FREE CONSULTATION
(352) 205-7599

A\

Tim Babiarz, Attorney A\

BABIARZ

LAW FIRM, By )

twenty-eight (28) complaints and that the
number was growing. Her response is that she
is looking further into this and will get back to
us.

We recently referred another case to State
Attorney Brad King as an "enforcing author-
ity" for the FL consumer protection statute
and just got word from the AG that he sent it
to them since it was not "criminal." Con-
sumer Protection is not criminal, but the Leg-
islature provided in the statute for State Attor-
neys to be enforcing authorities in situations
where only one judicial circuit was affected as
is the case here. Enforcing the Act is a civil
enforcement and even though he is authorized
by statute to enforce the Act, we are unaware
of any instant when he has done so. If he re-
fuses to enforce the Act, or does nothing for
ninety (90) days, then we can refer it to Attor-
ney General Pam Bondi's office and hope she
will do something. If consumers in The Vil-
lages believe that their elected officials are
not doing enough to protect them from unfair
and deceptive practices, then they should let
their elected officials know. There is a large
enough voting bloc in The Villages, that
enough complaints can cause a change in pol-
icy of the elected officials.

John S. Smith, III, Seniors vs. Crime

Sumter County Sheriff's Office, 8035 E.

Avae DB

e

——

CR466, The Villages, Florida 32162

(352) 689-4600, Ext. 4606

Fax: (615) 250-7921 or (352) 689-4601

Email: SumterSVC@)jss3rd.com

Editor's Note: Thank you very much for
your efforts on behalf of the residents of The
Villages and for permission for the POA to
print your letter in the POA Bulletin.

We would suggest that any residents who
have found themselves in this position and
have not yet filed a complaint with Seniors vs.
Crime do so as soon as possible. (Their office is
located at the Sumter County Sheriff's Annex
on CR466, just west of Morse Boulevard.) o
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Letter to the Editor:

VA Loans in Villages

First, thanks for your great articles. I al-
ways look forward to a piece of reality.

I'm a veteran and was also told no new
housing in The Villages due to the slow
"processing times" of a VA loan. We found a
house in Del Webb and the entire processing
open to close was 22 days (Ameris Bank).
That old excuse is no longer true since all
forms are scanned in and emailed. I'm guess-
ing, The Villages “no VA loans policy” is
simply due to the government being allowed
to participate, and they don't want any eyes in
this operation. With Veterans Day coming up,
I'm sure we will see all the bunting and flags.

However, what about life after Nov 11th
for Veterans that want to participate and use
their earned benefits. I regard this as an insult
to me and other vets. Thanks Again For All
You Do, Edward Mikell, CMSgt, USAF
(retired)

Editor's Note: We continue to hope that

The Villages will commence selling new
homes to prospective residents who want to
use their earned benefit — even if it is just for
the new homes that are already built and for
sale.

(352)391-1545 | ramseysmathers.com
1950 Laurel Manor Drive, Suite 120 The Villages

Letter to the Editor:
Walgreens Eliminating

24 Hr Pharmacy Support

I have learned that on 11/22/2014, Wal-
greens is going to drop 24 hour pharmacy
support in The Villages, to save the cost of 6
hours of a pharmacist's salary. They will close
the pharmacy from midnight to 6 AM, but
will still keep the rest of the Bella Cruz store
open 24 hours a day. This will mean that there
is no place: 1) to fill a prescription at a Wal-
greens store at night in The Villages, and the
store is near the hospital and ER, and 2) no
Walgreens pharmacist who knows you, and
has access to your records to discuss a drug
reaction or drug problem at night. The closest
24 hour stores will become Inverness, Gaines-
ville, and Mt Dora. If other Villagers are also
concerned by Walgreens closing our only 24
hour Walgreens pharmacy, please ask them to
call 1-800-Walgreens to voice their displeas-
ure and request reconsideration.

Michele Beaven

Editor's Note: Thank you for sharing. O

\stice
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Letter to the Editor:

Hispid Cotton Rats

I have seen this addressed in your paper
which I read often, RATS! Yes, RATS. Ilive
in one of the walled areas and have seen them
running on the walls. I called The Villages
about this and was told they are probably
large field mice. (I know a mouse from a rat!)
I had to pay my pest control company to place
black boxes with poison because I started to
have rats in my beautiful yard. They also told
me people with bird feeders will attract them.
I can't be the only one with this problem,
which has not been resolved in over a year's
time. I would be interested in what others have
done about this. I lived near a park up North
for over 50 years and never saw a rat. Can't
believe I have this problem here in The Vil-
lages. I would love to see this in the Bulletin.

Editor's Note: This topic has been brought
up several times in the past. Here is what we
have learned:

1) If you see rats/rodents in a particular
area that is District property, such as the
postal stations or recreation trails, you can
contact the VCDD Customer Service at 753-

(Continued on page 21)
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Hispid Cotton Rats

(Continued from page 20)
4508 with the location and they will have
traps put out.

2) Another resident, Paul Nistico, advised
us that, “...these are Hispid Cotton Rats and
they are common rural rodents of the south-
eastern U.S. and the New World tropics. They
are NOT the Norway rats, those invaders from
the Old World that we have all learned to ab-
hor in urban settings, so eager to live among
us, eat our garbage and spread disease. Hispid
cotton rats, on the other hand, are native to the
fields and agricultural areas of our region, and
probably carry no more fleas or disease than
do the rabbits and squirrels that we enjoy see-
ing on our walks and drives. The cotton rat's
diet largely consists of green vegetation —
stems, foliage and seeds. They also consume
insects and other small animals. They have no
instinct for entering our homes or eating our
garbage. If we can learn to accept the cotton
rat as just another member of our native wild-
life community, we and the cotton rat will be
happier for it.”

You might try checking with neighbors to
see if anyone has been feeding birds and, if so,
explain your concern and see if they would be
willing to discontinue feeding them. ]

Letter to the Editor:

Gate Cards for Sale?

We have heard the latest scam with the
Paradise/Medical gate is that some Villagers
are selling their spare gate passes to people in
Stonecrest for $100 or more so that they may
have access to The Villages.

My comments to the Villagers who are
selling their gate passes is that they are being
dishonest, fraudulent, and unfair to the other
residents who pay amenities to live here. What
are they thinking?

Mr. Sam Wartinbee's office has already put
in instant cameras that go directly to the po-
lice station when the vandals are tearing up
the gates from the outside and they have an
instant clear picture of them and their golf
carts. Judy Reeves

Editor's Note: We are disappointed that
Villages residents would do this. However,
the scam will actually be on the purchasers
because when the resident goes to the District
office and requests a replacement card be-
cause their card was lost or stolen, the ”lost or
stolen” card will automatically be deactivated.
Hopefully word will get out quickly if a few
nonresidents who purchase gate cards at $100
or more find out that they no longer work.oo
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Seniors vs. Crime

Leading the Fight Against Scams

Debit or Credit Card,
Which is Safer??

First there was Target. Then came Chase
Bank. More recently there was K-Mart and
Home Depot, even the US Post Office.

Barely a week seems to pass without news
of a hack attack on retailers and other compa-
nies that access the records of customers, in-
cluding card details. And then there are the
everyday risks of card number theft we all
face, from stolen wallets through skimming
devices to spyware-infested PCs.

What is the safer card to use -- debit or
credit -- in a world where personal financial
information seems less secure than ever? The
basic fact is that when it comes to the risk of
card details being stolen, both debit and credit
varieties are equally vulnerable. Whichever
card you use the most is logically the one
that's the most likely to be compromised. If
crooks can get their hands on either of them,
they'll steal the information and use it or sell
it. But it's what happens after the theft that
can make a difference.

Here are some facts you should know about
debit and credit cards:

e By law, a customer is usually only liable
for the first $50 of fraudulent use of their
stolen credit card number. In practice,
most credit card issuers and banks waive
this liability and victims end up not having
to cover any of the fraudulent use charges.

e To get the same $50 protection with a
debit card, the loss or theft must be re-
ported within two days. Again, some
banks may waive this $50 too -- but fewer
than with credit cards.

e After two days, debit card users may be
liable for up to $500 of fraudulent use for
the first 60 days. If a debit card theft or
fraudulent use is reported more than 60
days after the fact, the liability you face
may be open-ended.

e« With a credit card, any fraudulent pay-
ments are usually credited back into your
account within a few hours of notification.

s« With a debit card, it can take two weeks or
longer for a bank to investigate fraudulent
use and re-credit your account. During that
time the sums involved may be missing
from your account, perhaps even forcing
you into an overdraft situation.

e Debit cards are normally linked directly to
your bank account. If your PIN number is

Average savings

975

One Package Policy for your Home & Auto

Simplify and save with one policy and one payment.
e Discount when switching both home and
auto insurance from the same prior insurer
e AAA members save up to an additional 7%"
¢ Nonmembers welcome

Get a
quote
today! | AaA com/LadyLake

AAA Insurance products are underwritten by Auto Club Insurance Company of Florida
(ACICF). Applies to site-built homes only, and availability is subject to meeting under-
writing criteria. *As of November 2012, ACICF customers saved an average of $975
annually. This average was developed using data that reported dollar differences be-
tween customers' prior carriers and ACICF. **Discount applies to select auto cover-
ages only and is based on number of years as a AAA member.

AAA at The Villages
955 Bichara Blvd.
(352) 753-2500

ol

BR33-0010

also compromised, the scam artist will be
able empty your account almost immedi-
ately.

e Most credit card issuers will send you a
daily account alert if you ask for one. This
can be more difficult or not even available
for bank-accounts linked to debit cards.

On a financial risk and liability basis, a
credit card is a better bet. Additionally, credit
cards often offer damage or theft insurance on
items purchased with the card. They also tend
to offer better dispute rights with merchants.
If you must use a debit card, the two-day re-
porting deadline for fraud and the risk of your
account becoming overdrawn through fraudu-
lent cash withdrawal underline the importance
of frequently checking your bank and card ac-
counts.

A word of warning though: Don't forget
that credit cards do call for a higher level of
self-discipline than debit cards. With debit
cards, your spending is generally limited to
how much cash you have in your account.
With credit cards you can spend money you
don't have -- and that can land you in trouble.
Credit cards may protect you better against
theft but it's up to you to protect yourself from
spending unwisely with them!

Let's face it; cash and checks are on the
way out. Cards and, in the near-future, cell-
phones and virtual currencies, will be the pay-
ment method most of us will be using. Our
security will be in the hands of others but,
whether you're using a debit or credit card,
best-practice security still begins with you.

No one will watch out for your interests
better than YOU. When in doubt as to what
you can to do to protect your interests, contact
your nearest Seniors vs. Crime office in The
Villages for advice or assistance. There is
never a charge for their services. Seniors vs.
Crime can be reached at 352-753-7775 at the
Marion County Sheriff's Office in The Vil-
lages; 352-689-4600, Extension 4606, at the
Sumter County Sheriff's Office in The Vil-
lages; or 352-750-1914 at the Wildwood Po-
lice Annex in Brownwood. All three office
volunteers are ready, willing and able to assist
you. To keep up with the latest scams, LIKE
'Seniors vs. Crime Region 4' on Facebook. ]
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count Partners listed on our website. Visit Dorothy Hokr
poa4us.org for details, scroll down to Discount  |2008 Ray and Lori Micucci Directors
Partners in the list to the left. Please say Win Shook Ken Copp 751-0086
"thanks" to our Discount Partners for partici- |2009 Dorothy Morehouse-Beeney Barbara DeCoste 856-266-1473
pating in this program. Vinnie Palmisano Myron Henry 205-8849
Reminder! Sam's Club is offering $10 off |2011 getti Cé‘c‘ol’_lmh ?::;0{]?3:33 322'527}‘2
: : e unningham -
of a membership (re'e'ld the Discount Partner 2012 oo z}orman g Cliff Wiener 259-1684
details on poadus.org!!) " . -
2013 Class Action Five POA Staff
Elaine Dreidame Membership  Jerry Vicenti 259-9746
Bill Garner IT Tech Ken Copp 751-0086
Joe Gorman Bulletin Editor Elaine Dreidame 753-5069
Rich Lambrecht Advertising Richie Hausner  446-4186
Irv Yedwab Bulletin Layout Jackie Awtry 350-7491
Webmaster John Donahe 750-3093
e o Fin/Syst Coord. Frank Carr 751-4667
WELCOME BACK! Hall of Fame Myron Henry 205-8849
Hope you find your cart batteries in good shape. If not,
BatteryMINDer® might be the answer next time. POA Emails  poa4us@hotmail.com
L The BatteryMINDer® Website Www.poadus.org
'. Extends Life By Up to Two Y 15 3 .
g T Bulletin Deliver
Sales 352- 32 1-3093

Service: 888-349-3596
"Where the people
make the difference!”

OllI8'S Frozen Custard

\" "If you like Ice Cream-you'll love Ollie's

$.50 cent off your order
ith this coupon -expires DEC 31

ign up for Ollie’'s Email @ OlliesUSA.com
Get Discount Coupons sent to you

n g

Next to First Watch in The Spanish Plaines Center
Open Noon-10PM Daily Phone 259-3568

onditioned

Batteries

Call Fellow er Jerry, your Factory Representative
for details 092,

BatteryMINDers.com

Are You
DIABETIC?
Do you have any

INSURANCE?
You may qualify for these
at little to ne cost.
* Diabetic Shoes w/ Custom Orthotic:

* Custom Fitting Jap-
e
“w Bmce HanCOCk

IN YOUR HOME! oot
*-No Claim Forms to Fill Out! Lﬂn‘T == Certified Pedorthist

ADVANCED

Phone: Shelley Pfaff 352-325-1540
POA Telephone 352-753-5069

352.445.5575)

ADVERTISERS

For Ad Rates and For More
Information, Please Contact

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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The Preferred Provider.

A well trained and intelligent young nurse
recently began her hospital professional career in South
Florida. After only two days, patients acknowledged her
exceptional caring, competency, and genuine concern.
Having watched this young lady mature over her recent
twenty years of life, | can attest to the sincerity and
commitment. The nurse’s supervisor, however, criticized
the amount of time she had taken with patients when that
time could be spent on paper work.

A similar setting was déja vu for a resident who, during
training over a quarter of a century earlier, was told that
his efforts contacting patients to assure they were doing
well was a waste of time...better spent reading more journal
articles. It was but a few years later that the individual who
criticized the actions of the resident sought a job with the
radiation oncologist in private practice.

I am convinced that the actions of both nurse and physician
"healers” were driven with sincere intent, quickly appreciated
by those vulnerable from their illness. Some may say that
such passion is a “calling” to the profession. | have never,
in over thirty years of practicing medicine, found a patient
who did not value being cared for as someone special.

The paper work was, as were the journal articles, assuredly
completed with exactness and concentration. But, in reality,
there was never a choice between patient or paper that
had to be made. Both can be appreciated if only the
professional truly cares.

Who would you like...caring for you?

ROBERT
Q) I DISSONEAULT
( > ONCOLOGY
INSTITUTE

Be a Success Story.

THE VILLAGES | OCALA TIMBER RIDGE | LECANTO | |INVERNESS Visit RBOl.com or call 352.259.2200

to schedule a consultation.



