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Rebuttal of
Misleading Statements
and False Innuendos

Made by Janet Tutt in Recent Daily Sun Articles
Regarding the SLCDD Plaintiffs' Motives

The POA Board of Directors is compelled
to rebut the misleading statements and false
innuendos made by Janet Tutt, which were
contained in an article in the September 3,
2015 Daily Sun, about the plaintiffs in both
the VCCDD and the SLCDD lawsuits. Her
comments were repeated again in another
Daily Sun article on September 11, 2015. The
POA had no interest in continuing a "he said,
she said" in the media, but Ms. Tutt has forced
us to respond so that residents are informed of
the real and complete facts, which are far from
what her statements led many residents to be-
lieve, about the motives of the plaintiffs in both
lawsuits.

The following are the statements regarding
both the 2008 VCCDD lawsuit and the recent
SLCDD lawsuit, that the POA supported, that
we want to address.

First, Janet Tutt stated, "In the lawsuit set-
tlement that created the AAC north of CR466,
however, five resident plaintiffs — including
Dreidame — and their attorney personally
shared (emphasis added) more than $7 million
for bringing the action."

POA RESPONSE: The Settlement Agree-
ment and the Court Records clearly state
that the attorney was to receive $6.7M and the
class plaintiffs $300,000.

Ms. Tutt's $7M "shared" reference was
for the VCCDD lawsuit which was settled in
2008, not the current SLCDD case. It had
nothing to do with this SLCDD case. This
"reference"” just appeared as a statement from

Tuesday, October 20, 2015

POA GENERAL MEMBERSHIP MEETING

Third Tuesday of the Month - 7 PM
Laurel Manor Recreation Center

Now is the Time to Evaluate

Your Medicare Coverage
(See Article on Page 10)

Presented by Betty Cunningham,

Area Coordinator for SHINE
(Serving Health Insurance Needs of Elders)

Followed by Questions & Answers

Audio and Visual in Overflow Room
Donuts & Coffee after the Meeting

Janet Tutt. Ms. Tutt was in the court room and
has access to the 2008 Settlement Agreement
which was approved by the Judge and which
specifically differentiates between the attor-
ney's fees and incentive awards.

The Agreement reads as follows: "...VLS
shall pay to the Plaintiff Class $6,700,000 for
attorney's fees (approximately $1.4 million
less than the standard contingent attorneys'

(Continued on page 2)

RECREATION
TRAIL
UPDATE

Kudos to the CDD4 Board
of Supervisors

The administration and Districts initiative
to review concerns over the identification of
medians and edge lines on the Multi-Modal
Paths (MMP) would likely not have happened
if the CDD4 Board had not gone "rogue" and
installed center line striping on their MMPs in
response to input from their residents, thus go-
ing against the recommendation of the Engi-
neer. Following that, the POA surveyed its
membership and determined that 80% of the
respondents who indicated they used their
golf carts at night or in the rain stated they
wanted either center line or edge striping to
assist them with visibility issues which kept
striping on the 'agenda’. We realize night time
users are in the minority, but the Districts ap-
proved night time usage and should take

All Residents Welcome - Come and Join Us!

(Continued on page 7)
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fee allowed and computed on the monetary
recovery in accordance with Rule 4-1.5(f)(4)
(B) of the Rules Regulating the Florida Bar)
and $300,000 for incentive awards to (be
shared by) the named Plaintiff Class Repre-
sentatives for their assumption of risk, the
considerable time, effort, expense and ex-
pertise they expended in the development
and furtherance of the case, and their assis-
tance to Plaintiffs' counsel from the incep-
tion of the case through the ensuing nego-
tiation and litigation." (Also note, both the
$6.7M and $300,000 amounts were negotiated
by the attorneys after they had reached final
agreement on the settlement of the case and
did not in any way decrease the $39 million+
that was agreed upon for the settlement of the
2008 VCCDD case and which was allocated
to the VCCDD amenity funds.)

We are confident that residents living north
of CR466 who have seen the result of the $39
million+ the plaintiffs recovered for their
amenity services and facilities (Paradise debt
pay off, reconstruction of all of the recreation
trails north of CR466, improvements at Silver
Lake and Chula Rec Centers, construction of
Paradise Park, demolition of the one room rec
center at Tierra del Sol and construction of a
Villages Recreation Center in its place, the
purchase of land and construction of the soon
to open new El Santiago Villages Recreation
Center, and many other enhancements yet to
come, with the additional $11.8M that will be
coming in through December 31, 2020), are
thankful that five of their POA friends and
neighbors were willing to put their own
money at risk to contract with the attorney and

risk filing a lawsuit against a billionaire, as
well as their time, effort and expertise over a
three year period, to gather the info and evi-
dence to convince an attorney to represent the
residents, and then spend the next two years
working with the attorneys to present and win
the case.

In addition to the millions of dollars, the
settlement required the establishment of a
resident elected Amenity Authority Commit-
tee (AAC) composed of five residents and
one supervisor from the VCCDD which
would have control over the expenditure of
all of the settlement monies, as well as all
non-bond required amenity funds into per-
petuity.

Most importantly, in regard to the state-
ment in the Daily Sun, none of the five plain-
tiffs had any expectation of any financial
award for their efforts — they had been told by
VCCDD District Attorney Duncan, in June of
2006, that if they did not like the VCCDD
Board's decision on their requests for facility
and cart path upgrades and return of services
that had been eliminated, to "TAKE IT TO
THE COURTS — THAT'S WHAT THE
COURTS ARE FOR" — and so the five of
them began a serious hunt for the right attor-
ney to take the case. They were just trying to
save the amenity program and property values
of all of the residents living north of CR466.

Think about it for a minute. At the time of
the lawsuit there were not enough reserve
funds to finance the renovation of Paradise
Recreation Center — the District had to take a
"loan on a loan", and pool monitors and after
hours golf ambassadors were eliminated when
the minimum wage was increased in 2005. If
not for the work of the VCCDD plaintiffs and

(Continued on page 4)

POA Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues. Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages. Mem-
bership is open to all Villages residents. ]

The POA Bulletin is published monthly by the Prop-
erty Owners' Association of The Villages, Inc. Articles
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the
writers. Care is taken to ensure that facts reported
herein are true and accurate to the best knowledge of the
POA and are taken from reliable sources.

The POA assumes no liability for any information
published, opinions expressed, or delivery to any person
or location. The POA does not endorse or recommend
the products or services of any advertiser or discount
partner. All publication rights are reserved. Publication
or reprinting of any material contained herein is by writ-

ten permission only.

Every homeowner who
is at least 02 years of age
should know about
Reverse Mortgage loans!

FB
P Bank

Call Today:

Crissy, nuLs# 447937
Your Homelown Specialist
Phone: 888-227-4779 ...

kerissy@firstbankonline.com FDIC
Borrowers must pay taxes & required insurance.

~ Purchase & Refinance ~

Must meet underwriting requirements. FirstBank Institution 1D 472433

The Villages Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for impor-
tant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. ]
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Hot Off The Presses! POA Members Email Address Announcement

Moffitt Leaving

Just as we were ready to go to print we re-
ceived a copy of a Special Update sent by Dr.
Letson, President of the Moffitt Medical
Group and Dr. Harrison, Chair of the Moffitt
Cancer Center Department of Radiation On-
cology directed to area physicians which reads
as follows:

"Moffitt Cancer Center strives to provide
referring physicians and patients with excel-
lent customer service and timely updates. We
are reaching out to let you know that Central
Florida Health Alliance has chosen to end its
five-year affiliation with Moffitt. The affilia-
tion will cease effective October 15, 2015, in-
cluding an end to Moffitt provided radiation
therapy treatment and radiation oncology fol-
low-up care in THE VILLAGES. As such, ef-
fective October 15, 2015, Moffitt Cancer Cen-
ter will no longer provide services at The Vil-
lages, which may impact your referral of pa-
tients for radiation oncology care.

"We will remain a part of The Villages and
surrounding communities through ongoing
strong provider relationships, as well as con-
tinuing cancer prevention and outreach efforts.
While Moffitt will no longer have a physical
presence in The Villages, we will continue to
offer comprehensive cancer treatment services
at OUR TAMPA LOCATION. Additionally,
Moffitt will keep its referring physicians in-
formed regarding their patients in accordance
with Moffitt’s practices and procedures.

"We are working to ensure a smooth transi-
tion for our existing patients seen in The Vil-
lages. All current patients will be contacted to
be offered appointments at our Tampa loca-
tion so they can remain with an established
Moffitt treatment team..."

We hope to have more information for the
November POA Bulletin on why this occurred
and what is happening to the radiation equip-
ment that residents were solicited to contribute
to purchase for Moffitt use. o

We want to keep your member information
as up to date as possible, so whenever you
change email addresses, PLEASE remember
to notify us. You can send us the updated in-
formation in the following ways:

1. Send an email to database@poadus.org
stating your whole name and your OLD and
NEW email address. Be sure we can tell the
difference between L's and I's, o's and 0 zero's
and any other similar configuration.

2. Go to the POA website (poa4us.org) and
on the left side panel of the home page under
Membership, there is a drop down menu with
the heading "Profile Update". Click the link,
fill out the form and click the submit button.

October, 2015

from the monthly E-Meeting Notice and then
attempt to ""Re-Subscribe", our bulk email pro-
vider does not allow you to re-subscribe using
your original email address. This is their rule,
not ours. We do not want you to get caught in
the middle by sending in an OLD email ad-
dress and still not get the monthly E-Meeting
Notice.

If you are currently "not" receiving our
monthly E-Meeting Notice and would like to,
please follow number 1 or 2 above to make
sure we have the correct email address for
you. The notice has other information of inter-

est also.
Regards, Ken Copp, Database Manager

Please be aware that if you "Unsubscribe" database@poadus.or o
I POA 2015 MEMBERSHIP - NEW/RENEWAL & DONATION FORM I

New D Renewal I:l

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484

PLEASE PRINT! or Use the ONLINE FORM found on our website POA4US.ORG

Number of People in Household I:l

NAME(S)(1)

NAME(S)(2)

(SAME LAST NAME)

ADDRESS

(DIFFERENT LAST NAME)

VILLAGE

VILLAGES ID#

CITY/STATE/ZIP CODE

PHONE

EMAIL

(We respect your privacy. Your email address is for POA Official use ONLY)
1. MEMBERSHIP NEW/RENEWAL: Please enroll my POA membership for 2015 at

the SUVTETRETERRILNTIE GIEE A A check payable to POA is enclosed. Memberships are
for Households and run annually from IZ\BERTE) JOKIGM (check the box that applies)

I will include a stamped, self-addressed

Please hold my POA Membership

Card.
2. ADDITIONAL DONATION:

contribution to the POA
in the following amount:

D Please accept my additional 2015

THANK YOU FOR YOUR CONTINUING FINANCIAL SUPPORT.
(Office Use Only)

Dues Paid Date

envelope with this form and my check.
Please mail me my 2015 Membership

Card for me to pick up at one of
the monthly POA meetings.

3. TOTAL CHECK
AMOUNT: $
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their attorneys, we would still have the ten
foot wide trails, one room rec centers at TDS
and EI Santiago, no upgrades to facilities east
of Hwy 27, etc. Yes, certainly, the plaintiffs
were thrilled when they were advised, at the
completion of the settlement by the attorneys,
that they had negotiated an award to compen-
sate the plaintiffs for their efforts, but this was
never the plaintiffs' motivation.

The statement by Ms. Tutt above, which
was unrelated to the SLCDD case, was
likely made in order to set up her next un-
substantiated and absolutely untrue innu-
endo about the plaintiffs in the current
SLCDD case. A second quote in that article
referred to the SLCDD plaintiffs as follows:

Dreidame was quoted as saying, "All we

BatteryMINDer®

Golf Car Battery-Maintainer
Conditioner-Charger
is proud to announce the newest

AUTHORIZED BatteryMINDer DEALERS

The Villages American Cart Center, 301-

8090, Roger

The Villages Golf Cart Man, 674-9400, Susan

Battery Boys, 643-1241, Brad

Columbia ParCar, 753-0244, Andy Johnson

Don't know why you need a
BatteryMINDer?

Already getting 5+ good years
from your batteries?

Still worried about dead or dried-out
batteries after coming back or
NEEDING to rely on a neighbor?

Tired of running out of juice
before getting home?

Call fellow Villager Bill for a quick
analysis of your battery proble
what we can do to help. 3
NO SALES PITCH. 561-4147'@™~"@®

BatteryMINDers.com

wanted was an amenity authority committee
and the formula (to fund it)." The article con-
tinued...: "But Tutt questioned whether the
POA members filed the lawsuit in good
faith on behalf of all residents or purely for
financial motives since the plaintiffs per-
sonally stood to gain a large financial pay-
out if successful with their accusations."
The facts, in this SLCDD case, are that the
POA supported the completion of the SLCDD
class action lawsuit that the attorneys for the
plaintiffs and the Developer had been working
on, in conjunction with the VCCDD lawsuit,
as far back as 2007. Also, the plaintiffs signed
the authorizations to be Plaintiffs on Septem-
ber 12, 2010, with the understanding that
this would be a negotiated SETTLEMENT,
if possible, between the attorneys that
would proceed without a trial (just like the
VCCDD case), based upon defendants' prom-
ises and the agreement made between counsel
in 2007, once the IRS investigation was com-
pleted. To help defendants' attorneys and their
clients, plaintiffs' attorney had agreed in 2007-
2008 (when defendants agreed to implement
an SLCDD-AAC and to designate a reserve
account with a formula for annual funding) to
put the case on hold, pending an IRS resolu-
tion of its investigation which had just begun.
Seven years later (four years after plaintiffs
signed up), the attorney arranged a meeting

Ligh

with the clients on August 27, 2014, and ad-
vised them that negotiations had failed, and
she had felt it necessary to file suit on March
31, 2014, and, hoping to negotiate a settle-
ment, she did not have the Summons issued to
the Defendants until July 23, 2014.

The SLCDD plaintiffs were not actively
involved in the presentation of this lawsuit, as
were the plaintiffs in the 2008 VCCDD law-
suit. Rest assured, the plaintiffs had no expec-
tation of any monies for signing their names
so that the negotiations with the Developer's
attorneys could continue. Further, they would
never have been recommended for any fee as
they had not put in money, time or effort in
the research for the lawsuit, and they had no
expertise in the case at hand, as did the plain-
tiffs in the 2008 VCCDD case who actively
worked almost daily with the attorneys, who
were awarded compensation for their dedica-
tion and efforts.

The POA asserts that the three SLCDD
plaintiffs have been unjustly and unfairly
maligned in articles in the Daily Sun which
printed the statement referenced above.
Truly, apologies are in order to all three
plaintiffs, but especially Jerry Ferlisi who
they used as their "poster child".

(Continued on pa;,e 5)
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A message from Jerry Ferlisi, SLCDD
Plaintiff, Vice-President of the POA and
CDDS Supervisor:

"There has been much said lately about the
SLCDD lawsuit, but only I know what moti-
vated me, and aside from all the "legalese"
which I will leave to the attorneys, I will un-
equivocally state here before you, swear on a
Bible or even take a lie detector test, the fol-
lowing:

A) I signed on as a Plaintiff in The Class
Action Lawsuit in September 2010 at the re-
quest of an Officer of the POA. The facts as
stated to me by the Attorney were that a nego-
tiated settlement between the attorneys was
being worked on but they needed residents
who lived south of CR466 to be Class mem-
bers.

B) I understood that the two main items
being sought were:

1. The establishment of an AAC within the
SLCDD (similar to the one north of 466)
which would put control of the Amenities in
the hands of a Board, all but one being a resi-
dent, elected by the residents.

2. A formula insuring that future sales of

S =

THE MORTGAGE FIRM

Not all
Reverse Mortgages
are the same!

Find out the options available to you.
Call me TODAY!

Amenities by the Developer to the SLCDD
would be well funded with adequate reserves
for Renewal & Replacement.

C) It was stated in the Daily Sun article,
quoting Janet Tutt, that she questioned whether
the POA members filed the lawsuit in good
faith on behalf of all residents or purely for
financial motives since the plaintiffs person-
ally stood to gain a large financial payout if
successful with their accusations. I unequivo-
cally had no knowledge of what the attorneys
or plaintiffs received in the 2008 VCCDD
case which Janet Tutt referenced, nor did I
anticipate a single penny. Whatever benefit
that would be brought to the entire Class
would be the only benefit that I anticipated."

A message from Carol Anderson, the
Plaintiffs' attorney:

"First of all, I don't see how anyone could
ever "blame" the plaintiffs and the POA for
filing the lawsuit. They did not coerce or force
me to file the suit. Just as you and I depend on
our doctors to do the right thing by us, they
depended on me. Broken promises made by
the Developer and his attorneys without ex-
planation and at least one Statute of Limita-
tions coming to a close caused me to file the
suit. You can read the Complaints (Court
Pleadings) and clearly see that no dollar

Lee Gettling
Reverse Mortgage Specialist
NMLS # 1117012

| 352.445.4875
t Igetting@TheMortgageFirm.com
ol TheMortgageFirm.com

Branch Location
210 CR 466, Suite 201 H
The Villages, FL 32159

This material has not been reviewed, opproved, or insured by HUD, FHA. or any govemment ogency, The Marigage Firm, Inc. NALS # 187233 ,@_
#21 Douglos Avenue, Sulfe 200, Altomonte Springs, Florida 32714, www._ TheMortgageFirm.com

NTMLA =

figures for damages are specified in them,
but a dollar figure must be specified in any
Notice sent pursuant to the Statute referenced
in the Notice. That Statute permits the plain-
tiffs to make claim against defendants for tri-
ple the amount of damages sustained by the
class. Those damages are: (1) the proceeds of
revenue bonds issued to the SLCDD which
used the amenities fees from the homeowners
as collateral to secure the debt; (2) the atten-
dant costs of issuing the bonds; plus (3) the
amenity fees required to pay the bond interest
payments through the date of final payment in
October 2038. These damages total approxi-
mately $150 million and when tripled, the fig-
ure is approximately $450 million. (This $150
million debt, which includes approximately
$68 million in interest, is a priority payment

(Continued on page 6)
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that is made with 30-40% of our Amenity
Fees every year until 2038). Each defendant,
SLCDD and The Villages (includes Morse)
was sent the same or similar Notices because
each is, in part, responsible for using the
amenity fees as collateral to secure an ap-
proximate $60 million payment to the Devel-
oper. The Notices preserve the rights of plain-
tiffs to sue for maximum damages (including
triple damages) under the Statute, and the
plaintiffs lose that right if they don't send out
the Notices, specifying the maximum amount
of damages; however, the Statute does not
require plaintiffs to sue for those amounts,
and as noted above, no _dollar amounts for
damages were used in the Complaints filed
with the Court. We sued for damages and
offered to settle for the establishment of an
SLCDD AAC and a reserve account formula
for any further amenity transfers, as promised

by the defendants and their attorneys in 2007-
worry less
# No contract
w Protection 24/7
J‘ ﬂ“" at home or mohile
pA I w Local and nationwide
PERSONAL ALERT LINK www.palbutton.com
L3
Village
Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

2008.
Car Wash & Lube
corcart 970 Bichara Blvd ,ﬁ;

Approved La Plaza Grande, The Villages [*1.
352-753-1306
$2 OFF $1 OFF

Silver or Gold Car Wash  Basic or Bronze Car Wash
Not valid with other discounts Not valid with other discounts
Not interchangeable Not interchangeable
Expires Oct 31, 2015 Expires Oct 31,2015

Free Car Wash with Any Oil Change

"In her recent article, Ms. Tutt talks a lot
about "they failed; their claims were dis-
missed with prejudice". Because the truth is
being so distorted, let me clarify: The Trial
Court in Sumter County ruled against us but
never said the lawsuit was frivolous. In fact,
at the time of settlement, the case was on ap-
peal in a higher court (the District Court)
where we had a clear chance of prevailing. All
parties agreed to the dismissal of the appeal
and of all claims. We agreed to this so that the
case would not, in any way, impede the
SLCDD's first financially viable opportunity
without negative arbitrage, to refund the 2005
bonds on October 01, 2015.

"Previously, on January 30, 2015, we had
filed an offer to settle and to walk away if
they would keep their promises to establish an
SLCDD-AAC and arrive at a formula for
funding and maintaining a reserve account
which the District had not implemented be-
fore the Notice of the lawsuit was filed in
2010 — three years after they had agreed to do
it when the case was put on hold because of
the IRS investigation. The SLCDD Board first
established a Renewal and Replacement Re-
serve Fund in the budget year commencing
October 1, 2010, after the plaintiffs Notice
Letters were sent in September of 2010, even
though they had agreed to do it in 2007-2008.

within 30 miles of The Villages

The ONLY CERTIFIED Dryer Exhaust Technician

352-301-VENT(8368) -,

*Owner Operated and Resident of The Villages*

-----------------------------

"None of the defendants, neither the Devel-
oper nor the SLCDD, responded to our Janu-
ary 30 settlement offer; yet, on September 3™,
we read in the Daily Sun what they had known
all along and deliberately refused to share
(thereby deliberately and calculatingly forcing
the filing of the lawsuit and prolonging the
litigation.)

"That is, we learned that because of an IRS
determination, the SLCDD is no longer eligi-
ble to issue TAX EXEMPT Bonds to fund the
payment to the Developer for the transfer of
his amenity properties and the amenity fee
contracts, as they did for the $250 million plus
sum they received for the transfers made to
the VCCDD north of CR466, and that they are
not going to establish an AAC for the SLCDD
residents. This means the residents living
south of CR466 will have no vote in how their
amenity fees are spent. Honesty and fairness
dictate such disclosures should have been
made at my last meeting with the Devel-
oper's attorneys in March of 2014, before the
suit was filed, and certainly after the offer of
Settlement was made January 30, 2015.

"Had this disclosure been timely made
and discussed early on, the lawsuit would
have been avoided or at the very least, it
certainly would have provided for a speedy

resolution." O

DRYER VENT CLEANING

A
your Safetyls Our cmlmj

a—
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Recreation Trail Update

(Continued from page 1)
responsibility for seeing that the visibility
needs of these users are accommodated.

We are pleased that the Engineer was re-
cently directed by the Multi-Modal Path Dis-
cussion Group (MMPDG) to review and rec-
ommend improvements to the markings of
medians, obstructions and 'blind curves' to the
MMPDG at their September 21% meeting and
that he finally recommended adoption of the
Manual on Uniform Traffic Control Devices
(MUTCD) guidelines for these situations, but
wonder why they were not installed when the
paths were originally built and designed by
that same Engineer — not five to ten years
later. (At the April 8, 2015, AAC meeting Ms.
Tutt acknowledged in regard to identification
of the medians that neither she nor the Engi-
neer were aware of the problems residents
were having with the use of a single (or in
some cases, multiple) reflectors, because it did
not provide them with the width of the bull-
noses at night. As a result, they had Mr.
Wartinbee add additional reflectors to the
bullnoses to indicate their width — still not in
compliance with MUTCD recommendations.
Finally, with the September 21% unanimous

approval of all members of the MMPDG, the
Engineer is now going to follow the instruc-
tions in the MUTCD. It's too bad numerous
residents, who drive their carts at night and in
the rain and struck the bullnoses, had to suffer
bumps, bruises and/or cuts and cart damage
because the medians were not properly
marked for them to see at night time and in
inclement weather.

The second improvement is to properly
identify obstructions along the path (non-
movable - such as trees or tree roots) accord-
ing to MUTCD guidelines. Had this also been
implemented originally, residents would not
have been subjected to unnecessary injuries
due to striking unidentified objects.

Based on the above omissions, we encour-
age the Engineer to listen to what residents
who drive their carts at night and during

issue remains visibility and the fact that at
night or when it is raining, it is easy to drive
off the MMP with the incident never reported.
MUTCD is permissive in this situation and the
Engineer has the knowledge from the residents
that he claims he did not have related to the
median identification problems. So why is he
ignoring the residents' concerns now?

(Continued on page 8)

BECAUSE EXPERIENCE COUNTS!
Whether Selling Or Buying |

CALL ME,I CANHELP! &¥
JULIE HAINES J§
352-512-8355

inclement weather are telling him NOW -
that they have visibility issues on the MMPs

at night and during inclement weather and
recommend the Engineer use the guidelines
from the MUTCD, which indicate that edge
line striping can assist with night time golf
cart operation and will not make the paths less
safe, instead of standing pat on the fact that
crash data does not warrant it. Although few
crashes are reported on the MMPs, the real

REVERSE MORTGAGE
® ADVES()RSS LLC®
MMLS #1290504

¢ Government Insured and Tax Free
v Keep 100% Ownership
¢ Enhance Your Cash Flow
Enjoy Your Retirement Years
Purchase Your Dream Home

Offering Smart Strategies
Jor Your Financial Future!

Rob Wyatt,

PRESIDENT
Vilk:;e
Resident

22 YEARS
EXPERIENCE

Call Now for a Confidential Appointment with The Specialist!

* LOCALLY OWNED
* CONFIDENCE
« TRUST

6527536440

OAKLAND HILLS PROFESSIONAL PLAZA

L

13940 US Hwy 441, Bldg 900, #903, Lady Lake, FL 32159

“The information is not reviewed or approved by HUD, FHA or any othr federal organization. Any examples are for illustration purposes only.
Visit a licensed loan officer for details of how this loan would work in your specific case.” “Must pay your property taxes and Insurance."

BEST CHAIR COMPANY

LIFT CHAIRS

FROM $699.95

We also sell Dining Sets, Living
Room, Bedroom Sets. Over 100
Mattress Sets IN STOCK!!

Freg I%eliv::ry [ Mattress Sale
etup to .
LAY Flippable Style

Twin Set 399.95
FURNITURE AT Full Set 499.95
DISCOUNT [ Y1: Y @ Queen Set 599.95
PRICES Any Price!

King Set 699.95

3106 S. Florida Ave., Inverness
(Hwy 41) North of Fairgrounds
OPEN M-F 9-6PM, Sat 9-5PM & Sun 11-5PM
www.furniturepalacecitruscounty.com
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Recreation Trail Update
(Continued from page 7)

It was noted in the July 6, 2015 MMPDG
minutes that the Engineer stated "...when the
engineers designed the multi-modal paths it
was determined that a visible delineation
along the edge of the trail was necessary,
which is why the ribbon curbing was in-
stalled, and adheres to the MUTCD which
provides that curbs are allowed to fulfill that
delineation along a roadway or multi-modal
path." Residents who use their carts at night
and in the rain are telling the Engineer this
curbing cannot be seen in the dark or in in-
clement weather — yet he indicates it is neces-
sary. We ask District Supervisors, who have
heard the request for assistance from their
night time driving constituents, to step up and

Home Care
by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need fo stay in your own home,
living independently.
Our Services Include:

Companionship & Support

Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
...and more!

SENIORS Helping SENIORS'

...a way to give and to receive®
* Flexible Hours
* Background Checks ® Bonded & Insured

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn1@comcast.net
WWW semorshelpmgsemors om

@2015 Eoc

Prices and servic

ask that the Engineer reconsider his po;ition
on edge line striping. PLEASE, let's get it
right this time — listen to the residents who
drive their golf carts after dark and during
inclement weather who STATE they need
edge line striping for better visibility.

At a minimum, the Engineer could en-
dorse CDDS8's intent to put down edge line
striping — on a trial basis, to see if it solves
the expressed visibility problems.

Cost has never been the true concern with
the much cheaper retroreflective paint esti-
mated at $1,056 per mile. CDD8 is in an ideal
position as it owns only one mile of the trails
and could have a sign, at each end, stating
"Edge Line Testing Site" so as to alert every-
one, and it is located between two of the cir-
cles so the striping would not just all of a sud-
den appear on the path. He could go one step

The People’s Cheles .-
TP Attentlon Homeowner!
You may have an

561-366-2663 NSURANCE CLAIM!
Call today for a FREE INSPECTION!
Let me help you get the settlement you deserve!
We work for you!
We don't get paid unless you do!
Anthony Barber ~ License#: W-101847

www.thepeopleschoicepa.com

further and have one half mile with the paint
installed on the curb and the other half with
the paint installed on the asphalt to determine
the advantages and disadvantages of each lo-
cation from the various users of the trails.
RECALL, at the July 6, 2015 MMPDG,
there was a motion by Diane Spencer, sec-
onded by Ron Ruggeri, WITH ALL DIS-
TRICT REPRESENTATIVES IN FAVOR,
directing "...Staff to take the necessary steps
to issue a bid or Request for proposal (RFP)
for the costs and engineering associated with
the median markings and edge line mark-
ings..." Staff never did supply the MMPDG
with a breakdown of costs, which would show
the true annual cost of paint or thermoplastic
based on longevity of the material, leaving
residents with the impression it was going to
cost $300,000 a year to put the striping down
(Sticker Shock). Next, prior to the August
meeting, the District Manager raised the ques-
tion of liability if the Districts did not follow
the "actual recommendation" of the Engineer
who had based his position on crash data only.
Thoughts on LIABILITY - if districts do

(Continued on page 9)
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Recreation Trail Update

(Continued from page 8)

not put down edge lines when the districts
unanimously agreed to "proceed with edge
line striping to provide increased visibility at

October, 2015

> -
tcm DOWIlsiz!ng? :

Transitional
Care Movers Make the smart
choice with TCM!

(Legal Definition of Negligence: A failure
to behave with the level of care that someone
of ordinary prudence would have exercised
under the same circumstances. The behavior
usually consists of actions, but can also con-
sist of omissions when there is some duty to

night and in inclement weather" at their July
6, 2015 meeting, having heard from the Engi-
neer that, "...while edge line striping is not
warranted he does not believe the edge line
striping would decrease the safety of the paths
and if the Boards' chose to install the edge
line striping to assist them with visibility
they could proceed," could the District be
sued for negligence by someone who loses
sight of the path at night or during inclement
weather and hits, a tree, drain, etc. resulting in
injury, because there is substantial evidence
that they ALL were aware of the expressed
concerns of night time users of the paths and
could have taken action to remedy the situa-
tion but opted not to?

OR, could the Engineer be liable, having
said that they could install edge lines and then
providing a strong recommendation against it
even though he was aware of the request by
residents that they needed some type of path
markings to better identify the edges of the
paths at night and during inclement weather?

act.)

On behalf of all residents, POA members
or not, who drive their golf carts at night or
during inclement weather, and who want as-
sistance in seeing the paths, the POA will con-
tinue to keep edge striping on the "radar". o

compl I:;wia(:adn?{oc;lrs:!tallon [3‘13152] 5 B l '333“

Bonded & Insured nsitionalcaremovers.com

Paradise Pavers
& Coping, LLC

WILLS ano TRUSTS
PROBATE
MEDICAID PLANNING

Katina Pantazis, Esq.
Serving The Villages with FREE Office Consultations
Home Consultations available upon request

s |

K Attorney at Law

Sabal Palms, 510 CR466, Ste 201
P |cady Lake, FL 32150

352-600-2987 katinap@lawkppa.com

Turn Back The Clock with
Beautiful, Healthy Skin...Because

"Paving Your Way
To Paradise"

i
WCHNCGI Skin Care 352—753-2156

j » Facials & Chemical Peels
Ct » Advanced Permanent Decorative Walls « Repairs « Re-Seals
Makeup .

Free Estimates

» Laser Hair Removal

» Electrolysis No Deposits Required
KN $25 Gift Card

Installation of your choice
OR 10% Off

Pressure Wash or Re-Seal

i’ OF THE VILLAGES
910 Old Camp Rd, Bldg 200, The Villages

352.874.3653

Thinking of selling your home?

Foxfire Realty can help. We have buyers - but we need more great Villages homes
like yours to sell. We can and will sell any pre-owned home in The Villages.
Foxfire is the largest independent real estate office in Central Florida and
it is our mission to serve you!

Call now for a FREE Market Evaluation of your home!

Call us in Lady Lake at &
a2 a5 Poxfire
(352) 307-0304 REALTY

or in Summerfield at
Visit us online at: www.foxfirerealty.com
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Verizon
Update

Based on the numerous problems and issues
we received from our readers, we [POA], in
partnership with Seniors vs. Crime, have contin-
ued to pursue answers and solutions from Veri-
zon.

We have received a letter from Mariano Le-
gaz, Region President, Verizon Wireless, Flor-
ida, addressing the actions they are taking to
solve the cell phone reception issues. Some ac-
tions are:

1. Enhancement at Turtle Mound (Comp-
leted June)

2. New sites at the DR462/CR134 intersec-
tion. (Recently added)

DIRTY WINDOWS?
0

* Window Cleaning .
» Window Tinting wé’g&olzmr

* Pressure Washing
* Gutter Cleaning
* Free Estimates

Saving Precious
Memories

Q: Do you have VHS, VHSC,
Mini DVD or Hi8 cassettes
with no way to view them?

A: Convert them to DVD!
$8.50 per cassette

Up to 2 hours, no minimum quantity!

We also convert audio tapes, slides
and 8mm film.
Call for a quote:
352-750-2755

3. New Site at Micro Racetrack Road/Emory

Drive. (Recently added)

4. Planned new site in Sumter Landing

(Planned for October 2015)

5. Two more cell sites (Planned for 2016-
will share timing once confirmed)

These are the actions they have imple-
mented and those planned.

Mariano Legaz encourages users to visit
their Lady Lake Verizon corporate store at
870 North Hwy 27 to insure you are getting
the most out of your wireless device. They are
planning another store at a new location in
November.

Based on Verizon's response to our issues,
we feel they have responded to many of them
and are expanding their actions to meet the
cell phone reception needs of the users. o

THE FINE ART OF PAINTLESS

DENT REPAIR

It doesn’t matter how your car
got dented, Jim Miller can probably
make it look like new again.

352-455-6699

We come to you!
20 Years Experience - Reosonable Prices
Licensed #MV63186 and insured

Dings

and more
Dings

Medicare Annual

Enrollment Is Here!

The Annual Enrollment Period (AEP) is from
Oct. 15" — Dec. 7" each year and the changes are
effective Jan. 1% of the following year. This is a
time when Medicare beneficiaries can make
changes to their health care coverage. Most em-
ployer groups have an annual enrollment period
that allows changes to be made. Individuals need
to review their coverage every year to make the
most cost effective decision, as well as getting
the most coverage in the area.

Medicare Advantage Plans have restrictions
and limitations on their coverage. Try to make
the best selection to meet your needs. Be familiar
with the coverage. Prescription coverage (Part
D) can change every year. The plans can change
their deductible, tiers for the drugs, cost of the
drugs and premiums, etc.

Know all of the facts before you decide.

SHINE (Serving Health Insurance Needs of
Elders) volunteers are trained Medicare and
Health Care Insurance specialist. They do not
sell, endorse or recommend providers or compa-
nies. They will provide unbiased information to
help you make a decision to suit your needs.
Please take advantage of this free service.

(Continued on page 11)

WHOLE HOUSE

WATER FILTRATION
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er Wate, At

: Tired of water tasting and
" smelling like the swimming pool?
/
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Tired of spotty dishes &
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Includes up to 120lbs of FREE S

ECQWATER.

Very FGUCe

*USA Made * Since 1925 * Best
Manufacturer's Warranty * Berkshire
Hathaway Company * EPA Certified

Ask Us For Referrals
From Your Neighbors! ,

852-751-0362

-
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Medicare Enrollment

(Continued from page 10)

Visit www.floridashine.org website for coun-
seling sites or you can call 1-800-963-5337
(Elder Helpline).

Betty Cunningham, Area Coordinator for
Lake & Sumter Counties and The Villages O

Clean Youn Patis Deck With Just 4 Water Fose!
Clears Sereen Enclasunes of Standing Water.

PestGuardiWaterGate

iScreen]Enclosurelbrains

Open to Clean Deck,

You Install Kit (Available in White or Bronze) only $39.95

b Nl e
[ ]
Bill Bryan
°
Kia

Sales: 352-321-3093

Service: 888-349-3596

"where the people
make the olifzerewce!"

4 e =\
Exactly What You Need!

Pamper your Body to Release Stress and Tension
Relax and Rejuvenate with a Therapeutic Massage

BOOK A
$60 MASSAGE
TODAY!

Cleo Schwartz ¢ 352-702-1679
Villages Resident ¢ FL LIC MA74692

The POA Website - http://www.poa4us.org

It's Parade Time!!

The parades this year are going to be bigger
and better once again! The parades are organized
by the Villages Resident Parade Committee
(picture below), headed by Jackie Campbell
The Committee consists of a representative from
each of the three Italian Clubs, four Irish Clubs
and two German Clubs.

Mark your calendars and come and join the
fun with the Villages HS band, along with a
number of our new Villages club members,
for both parades. Come early, at 3PM, for the
music and camaraderie with your friends and
neighbors! Want to be part of the action?
Volunteer positions are available for parade
marshals, the staging area, parking and cross-

October, 2015

ing marshals and for the clean up crew - con-
tact Sallycanna@centurylink.net to sign up.

THE ITALIANFEST PARADE
Tuesday, October 6, 2015, 3:30PM

THE OKTOBERFEST PARADE
Tuesday October 20, 2015 3:30 PM
Spanish Springs Square

= e ——

BpecT
mmm
WORE™

One Package Policy for
Your Home & Auto

Simplify and save with one
policy and one payment.
* Discount when switching both home and auto
insurance from the same prior insurer
+ AAA members save up to an additional 7%

+ Enter to WIN a Day Trip (up to $100 value)
with an Insurance Quote™

Bring this ad to:
AAA at the Villages « 955 Bichara Bivd.
352-753-2500 + AAA.com/LadylLake

The insurance Package Policy for Home & Auto 18 undenwritten by Auto Club Insurance
Company of Florkda (ACICF). Apples 10 site-tuilt homes only, and availabiity & subject
to meating underwriting criteria. *Discount appies to select auto covernges only and &
Based on numbee of years as 1 AAA mamber, ~Receive an entry form 10 win a day Trip (up
10 2 $100 value) with a quote on a Package, Home, or Auto insurance. Limit one entry pec
customer. Vald at AAA Lady Loke and AAA Leasburg offices. Drawing hakt monthly ca the
IR0t business day, Winners wil be notified. 16-BR33-0024
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Amenity Authority

Committee (AAC)
September 9, 2015

Old Business:

Capital Projects Update:

* El Santiago Recreation Center: Sched-
uled to open in December. District Staff has
requested input from residents on food and
beverage suggestions for the proposed con-
cession area which is a covered outside patio
area that consists of approximately 1,171
square feet and will provide seating capacity
for approximately 24. If you know of a ven-
dor who might be interested, contact John Ro-
han@Districtgov.org or call him at 674-1800.

* CDD4 Expansion Proposal: Ms. Tutt re-
ported investigating the status of the property
adjacent to CDD4 that previously housed the
First Baptist Church (before they built their
new and larger facility). The Church is inter-
ested in selling the property to the AAC and
the AAC attorney advised that he has pre-
pared a Purchase and Sale Agreement to be
submitted to the Church for their input. Staff
has arranged for Committee members to
schedule individual tours of the building and
the acreage in preparation for further discus-

Motorcycle Accidents

sion at the October AAC meeting. If the AAC
members are interested in proceeding, each
party will have the property appraised and the
sales price would be the midpoint between
them. This does not mean the AAC is buying
the Church. They are doing their due dili-
gence and once all of the information is avail-
able (including the price) either party could
decline to proceed with the transaction.

* Del Mar Gate Expansion Proposal: The AAC
was ready to move ahead with the more than
$100,000 gate expansion at their August meet-
ing, but concerns were raised by Mr. Wilcox
and audience members residing in the Chula
Vista Villas, which is located just inside the Del
Mar gate, that the proposed "fix" would worsen
the problems residents of those Villas face
when trying to exit onto Del Mar. As a result
Kimley Horn Engineering was asked to look at
the possibility of creating a second exit lane.

Their report indicated that a wall would have
to be demolished and rebuilt creating drainage
and utility issues which would have to be ad-
dressed, all of which would be very costly. Mr.
Wilcox suggested that the use of Community
Watch (CW) personnel at the gates to speed up
traffic should be considered as an alternative to
the expensive gate expansion and requested
staff look into cost estimates of using CW
personnel. Ms. Tutt advised that if CW was to

THE LAW OFFICES OF
RAMSEY SMATHERS P.A.

“When you hire my law firm...

you hire me.”

Auto Accidents
Golf Cart Accidents

Pedestrian Accidents
Slip and Falls
Wrongful Death

Free Consulation

(352)391-1545 | ramseysmathers.com
1950 Laurel Manor Drive, Suite 120 The Villages

be on the gate for extended periods of time, the
guard house would need to be expanded in order
to add a bathroom. The AAC then voted to hire
the engineers to provide a cost analysis for add-
ing a second exit lane, even though it would be
difficult and expensive to do so, just in case that
was the direction they needed to go.

* Multi-Modal Path Discussion Group
(MMPDG) Update: The AAC did not take a
stand on striping, but simply agreed they wanted
consistency. See Striping article on page 1.

Supervisor Comments:

Vice Chairman Bell made a motion which
passed unanimously (Mr. Deakin stated he
was only voting for it so he would have the
right to bring it up for reconsideration some-
time in the future if he so desired) to accept
the Developer's proposal to provide an addi-
tional 300 amenity units for Independent Liv-
ing, Assisted Living and Skilled Nursing Fa-
cilities in the Village Center Service Area, as
part of the proposed District 4 Expansion.

POA Note: This has nothing to do with the
300 villa amenity units being proposed in the
CDD#4 expansion issue which is the maximum
amount permitted without constructing any ad-
ditional recreation facilities (without AAC ap-
proval) under the terms of the VCCDD Settle-
ment Agreement in order to prevent a dilution
of services and facilities north of CR466. This
AAC motion was in response to the June 10
proposal from the Developer requesting an addi-
tional 300 amenity units for the Villages proper-

(Continued on page 15)

GOT MOLD?

IS YOUR HOME MAKING YOU SICK?
DOES YOUR HOME SMELL MUSTY?

TOXIC MOLD TESTING
FORMALDEHYDE TESTING

352-840-3043

FLORIDAMOLDTESTING
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State License # MRSA 463
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IN THE VILIAGES R
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603-5775

Frances Pierce
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TODAY!!
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205-9123

Paul Tortrice
630-7943

Judy Rowley
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Karol Clark
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Cissie Smith
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Lauren Arch
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Home Seller Mistakes
Free Report reviews 7
Costly Mistakes
to Avoid Before
Selling Your Home.
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We Sell All Moving Supplies!
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AAC Meeting

(Continued from page 12)
ties north of CR466, which would be restricted
to the above referenced Senior Care Facilities.

Mr. Deakin made a motion to table this deci-
sion to allow the topic to be on the Agenda, as it
has potential impact on residents and they
should have the opportunity to address the AAC
with their concerns. None of the other AAC
members seconded the motion, so it failed.

POA Concerns: The timing of the motion
was also potentially flawed because it granted
the Developer the 300 amenity units without
including the other requirements of the pro-
posal in the motion, i.e.: The Developer's pro-
posal states that "If the AAC acquires the
Church site, the Developer would consider
eliminating the pool in the proposed West vil-
las development near the Church and donate
the cost of otherwise constructing the pool to
the AAC to put towards constructing a pool
on the Church site..." If the AAC decides not
to buy the Church property, does this invali-
date the motion to permit the additional 300

amenity units? If the AAC decides to buy the
Church property, but the Developer decides he
wants to keep the pool in the villa area and
will sell it to the AAC at his cost, as was in his
original proposal for expansion does he still
get the 300 additional amenity units?

Mr. Bell indicated that he was proposing
this motion as a show of good faith between
the Developer and the AAC. It appears that
the AAC does have some difficulty making
business-like decisions when it comes to do-
ing business with the Developer. Remember
the El Santiago fiasco when the AAC pur-
chased a building without doing due diligence
on the condition of the building, personally
touring the building, or requesting Staff to get
a revised appraisal with the information that
the building DID NOT have its own parking
lot and quickly agreed to purchase the build-
ing from the Developer - and then learned
they would have to tear it down? There was no
need to rush on either the El Santiago or the re-
cent proposal by the Developer. With all due re-
spect to both the AAC and the Developer, busi-
ness ventures between the AAC and the Devel-

oper should be treated with the same degree of
due diligence as the AAC uses on outside con-
tractors; and a contract should have been used
to identify all of the parameters before a vote
was taken.

Please go to the www.districtgov.org website
for the Official Minutes, Agendas and Meeting
Schedule. Next AAC Meeting — Wed, October
7"', 2015, 9AM at the Savannah Center. [}

Irrigation
Maintenance & Repair

$35

System tune-up. Check & adjust
entire system and provide written
estimate to fix problems.
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Energy Saving
Suggestions

A recent POA meeting featured SECO En-
ergy Auditor, Gus Kornegay. Below you will
find the highlights of what we learned from
his presentation.

First of all, did you know that SECO pro-
vides FREE Energy Audits for SECO cus-
tomers? Give them a call and they will be glad
to schedule your energy audit:

e Lake County (352) 357-5600 or 429-2195
e Marion County (352) 237-4107 or 489-4390
e Sumter County (352) 793-3801.

The three main energy expenditures in your
home are Air Conditioning, Water Heating
and the Refrigerator. Three factors relating to

energy consumption are the age of your appli-
»:

% 37601 Rolling Acres Rd:

(1.5 miles south of 466)

Lady Lake:

Boardlng, Day Care & Grooming i
for all Breeds of Dogs and Cats :
with Current Vaccinations :

www.thevillagepetspa.co

ances, the current weather pattern and equip-
ment failure. Also keep in mind that some homes
in The Villages are all electric homes and some are
dual purpose, using both gas and electric.

In either type home, you will want to take
some kind of action with regard to energy
consumption if any of your three systems is
not performing well, especially if the weather
has gone from 80 degrees to 100 degrees in 30
days. For example, April was the warmest
April we have had in Florida in over 40 years.
"I do this for a living and my bill last month
was $189. This month (May) it was $300.
What has changed? The weather. I keep it at
78 when I'm there and 80 during the day. My
house is 10 years old and is very well built."

ENERGY USE BY APPLIANCE: Al-
ways look at the Energy Guide when making
a decision about that new water heater or re-
frigerator. Compare kilowatt hours per year.
All of the details are on the Energy Guide.
Have you wondered why installing the really
efficient new lighting has no measurable ef-

Are you earning
enough on

your savings?
Bill Garner, AAMS®

Financial Advlsor

10935 SE 177th Place Suite 204
Surmmerfield, FL 34491

352-750-2800
www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING
Member SIPC

352-245-7900

BT CHER

Top Soil ~ Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Clay ~ Cypress
Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw

13665 SE Hwy 441
Summerfield, FL. 34491

Trusted
Since 1981

Security Systems e Fire Alarms e 24hr UL Alarm
Monitoring e Video Surveillance & More

877-622-2996

Justin Schneider- State License EF20000594
www.asiadvancedsecurity.com

fect on your electric bill, or why your bill can
go up after installing efficient lighting? In the
average home, heating and cooling is the ma-
jor energy expense, whereas lighting is only
5%, laundry is 5%, refrigeration with the
newer energy star appliances is about 5-10%,
and the remaining TV's and computers and all
those other must haves can be about 10%.
Cooking for a family of 5 is about 4%, keep in
mind, if you're just going cook a small pizza
or something like that, fire up the toaster oven,
the energy saved is one-third that of the stove.

1. AIR CONDITIONING: Air conditioning
is 50 or 60% of your usage in an all-electric
home. If you have an all-electric home, you have
a heat pump air conditioner. A heat pump
should cost you the same to cool or heat your
home.

e Thermostats: For dual source energy
homes, summer AC settings are the main
concern, you don't really have to worry
about the winter settings, due to you hav-
ing natural gas for heating. In all electric
homes, a digital thermostat is recom-
mended, because Mercury thermostats are
not as accurate. The thermostat is the brain
of the AC — they tell it what to do, so a
thermostat 3 to 5 degrees out of calibration
during the summertime is a waste of
money. With a properly calibrated thermo-
stat, 78 to 80 degrees during the summer
will keep your power bill low. He advised

(Continued on page 17)

BROWARD FACTORY SERVICE
Sales - Service - Contracts
Residents
\\eges Area SPec,e
W$209.00* Per Y

*For appliances up to 10 years old.
Offer extended through Oct 31, 2015

No Deductibles ~ Unlimited Service Calls
All Labor Charges ~ All Functional Parts

Never Pa.y_ Anothe,

EXpensnve Repair Bill
CAC057400 ES0000336 CFC056867

15980 S US Hwy 441 - Summerfield
BrowardFactory.com (352) 307-5100

Licenses:
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Energy Savings

(Continued from page 16)

that he used to keep his thermostat at 75
year round, but when he first came into the
energy auditing business he started follow-
ing what he was taught (78-80) and it
really does work. To save money in the
winter, set between 68 to 70 degrees. If
that's too cool, 72 degrees should be the
highest, and it is most efficient to set it and
leave it at 70 degrees when home is occu-
pied full time in winter. "Turning down the
heat at night, and then setting 4 degrees
higher in the morning, that's when you are
paying a premium." The emergency or
auxiliary will operate when you increase
the temperature setting by 2-4 degrees
when in heating mode, so increase in one
degree increments for heat pump to keep
up with demand and prevent the auxiliary
heat to operate and cost you more on your
power bill.

Programmable Thermostats: It's worth
it to get the best, at around $250, if you
are going to get a programmable thermo-
stat. Honeywell has an I-Programmable
Thermostat which can be accessed from
your I-Phone or Samsung app. Other ther-
mostats can be very complicated to set.
Some thermostats include "E_Heat": Emer-
gency Heat. All heat pumps have an E-
Heat setting. When you switch between
summer setting and winter setting, do not
switch to E Heat. Make sure the thermo-
stat is set on heat during winter allowing
the heat pump to operate as it should.
When E-heat is the primary setting for
winter the heat pump will not operate and
cost you 3 times as much money on your
electric bill.

Humidity: Turning off an air conditioner,
using just the thermostat FAN setting, will
remove pressure from inside the house al-
lowing humidity to return. It can take up
to 20 minutes to remove the humidity

*5 year Plus 10/Warranty specific to Yamaha
Gas Cars models only. See dealer for details.

Ve willl give, youl
MORE!foryourTrade)
GU!AR)AN]'[]EED g

g e

&
.,

www.villagediscountgolfcar.com

SALES - SERVICE -

when you switch from AUTO FAN back
to the AC. During the months when the
humidity is comfortable (like April and/or
October), and the temperature is moderate
(under 80), opening your windows is an
option for anyone who prefers fresh air oc-
casionally. Caution, the "FAN" setting in
the "ON" setting can still increase run time
of HVAC.
Humidistats: Humidistats do not control
the temperature, they control the humidity.
The DOE recommendation for humidity in
the home is between 62% and 67% and the
thermostat setting at 80 degrees. If your air
conditioner is properly maintained, it is a
humidifier. Humidistats can be of benefit
to seasonal residents (snowbirds) who are
away during the hot summer months, and
the cost can be recouped in just a short
time. If you do not have a humidistat and
you are a seasonal resident (snowbird)
heading north for the summer, set the ther-
(Continued on page 18)

GOLF& CAR

NOBODY Matches our Quality, Value, or Warranty!
RENTALS 352-633-8480

Located in the SANTA FE CROSSING PLAZA « 8590 E CR 466 « The Villages, FL 32162
1/2 Mile E of Morse Blvd on 466 « 1 Mile NE of Lake Sumter Landing
www.villagediscountgolfcar.com www.villagediscountgolfcar.com www.villagediscountgolfcar.com

ACCESS|
@ro SAVE
YOU MONEY!!

Sumter
Landing
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(Continued from page 17)
mostat to 83 (per the DOE recommendation
for Central Florida).

e Fans: A fan can make you feel 3-5 de-
grees cooler. When you leave the room,
turn it off. One ceiling fan on the high set-
ting will cost you $3 to $7 per fan per
month.

e Filters: Check once a month. The newer
filters are great. "I check mine every 2
months. If it's not dirty, push it back in."
The newer homes have twice a year filters
or once a year filters. The newer carriers
are very efficient. Most of those units
south of CR466A are 15 series — the
higher the series number, the more effi-
cient it is for air conditioning. You can go
on the SECO website and choose Filter
change program and see an array of filters.
They will ship them to your front door for
free. The filters are pretty reasonable.

e« Duct Work: If you take the filters out and
get your equipment serviced, you'll be
fine. You don't need to have your duct

work cleaned. You are creating more of a
problem when you do, for example, duct
work cleaning can decrease the R value of
the ducts. SECO offers a service you can
utilize, called infrared thermography; we
can bring a camera to your home and tell
you if there are areas lacking insulations,
heat induction, and air infiltration.

2. WATER HEATERS - If you have an elec-
tric water heater, you're paying $.52 an hour of
operation. Be aware that insulating blankets on
the water heaters voids the warranty on newer
units. In a dual source home, gas for water
heating and electric for AC, a standard size
water heater can pull 4500 watts — that's also
$.52 per hour of run time. Please always read
your owner's manual before implementing rec-
ommendations of all appliances:

e Draining Water Heater: Instead of drain-
ing the whole thing, you just fill up a gal-
lon jug once a quarter.

e Heat Pump Water Heater: The heat
pump water heater is very energy efficient
when compared to a traditional electric
water heater. The standard 40 gallon elec-

tric water heater pulls 4500 watts where a
heat pump water heater pulls 550 watts
with the same amount of recovery time.

e Circulating Pumps: Circulating pumps
are installed because some of us want wa-
ter hot right now in the bathroom. The
bathroom is usually the furthest room in
the back of the home and it takes forever
to get hot water. What you need to know is
that circulating pumps can make that water
heater run twice as much. So you need to
have it on a timer setting. Circulating
pumps have a manual and timer setting on
device. The pump will tell you it's only go-
ing to pull 25 watts, but that water heater
pulls 4500 watts. So please be cautious
when making a decision to purchase.

3. REFRIGERATORS: Follow the energy

setting. It's very important for those who do

have a garage refrigerator to fill it up. Water,

ice, fill it up.

e Cleaning/Maintenance: Dirty coils are
not good. It's like a dirty filter, actually.

How often should those be cleaned? I
(Continued on page 19)

Before you list your home in The Villages,
order this FREE report that reveals 11 tips
to give you the competitive edge when sell-

ing your home.

For recorded message and

so helpful. 5 Stars.

to order your FREE report

call 1-800-300-1977

ext 201

RE/MAX Premier Realty, 13940 US Hwy 441, Bldg. 800, The Villages 32159

Oout of all the realtors we met in 3 months, while
looking at houses, Buddy responded quickly and
was honest. He is personable, straight forward and
gurded us through all the paperwork. Buddy was

/m

Richard & Shatlene, (Agent: Buddy Clark)

RE

The Real Estate Leaders
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(Continued from page 18)
would say once a quarter. They make a
tool that you can get at Lowes for the vac-
uum cleaner for cleaning condensing coils.
Sweep under the refrigerator once a quar-
ter or so. You can change the seals on the
doors only if needed. Most refrigerators
now will defrost themselves, but if not,
defrost when necessary. The metal strip
between the doors on the side by sides is
the defroster.

4. EVERYTHING ELSE:

e Lighting: The price is high on the new
LED lights, but like the CFL (Compact
Fluorescent) swirly lights, as I've heard
some folks refer to them, the price was
really high a couple of years ago and it has
come down. LED lights are energy effi-
cient because they put off less heat and
they use less wattage. Commercial busi-
nesses are using them, I would too, when
the price decreases. Keep in mind the dif-
ference in watts: For example, compare
the 60 watt bulb to the CFL lamp at 13
watts and the LED at 6 watts.

e Weatherization: This is a big deal. Look
around the house and any cracks or crev-
ices you see on the inside of the home or
around the windows calk or replace the
weather stripping. i.) Radiant Barriers:

hottest part of the day during the summer,
4 hours during the winter. A normal size
pool takes 4 hours to circulate. The recom-
mendations of run times are from the Flor-
ida Solar Energy Center. The longer you
run the filter, the more it's going to cost.
There are variable speed pumps now
which are very efficient.

« Fans: Remember — fans — they cool you,
not the rooms.

e Cooking: Some of you love to cook out-
doors, if it's not 100 degrees do it.

e Laundry: Using cold water can save you
$.50-60 per load.

e Solar Water Heaters: Too expensive —
you'll pay anywhere from $4,000 to
$8,000 and you'll never get your money
back. It will take 19-20 years and you'll
still have back up electric at night to oper-

ate.
g %ﬁ'ﬂ

Diamond Appraisal Services

!'..:.”.

I l A 552-430-2#91

One Item ¢
By Appointmen

LETTERS

member of the POA and I can only hope that
you continue your efforts to provide an alternate
"voice" for all of us.

Sincerely, Daniel J. Andrews, Esq. (Ret.)

POA Response: Thank you for your sup-
port of the POA. We are not always successful
in our pursuits, but know that we try our best
for the residents. o

Letter to the POA:

Janet Tutt's
Misleading Statements

I'm writing to you, as I would appreciate
some clarification of a statement/accusation,
made in the Villages Daily Sun, on Thursday
September 3™ on page Al4. I quote "In the
lawsuit settlement that created the AAC north
of CR466, however, five resident plaintiffs -
including Dreidame and their attorney - per-
sonally shared more than $7 million for bring-
ing the action." Is there any truth to that state-
ment? Was there any personal gain you gen-
erated from the action? Was that in payment
for services? I look forward to your reply.

Jerry Brillante

NOTE: We received similar letters from other
residents and the answer to these questions is fully
explained in the front page article of this Bulletin. o

Radiant barriers on top of the insulation
may have been incorrectly installed. The
duct work is hanging from the ceiling and if
you lay that radiant barrier on top of the in-
sulation and your ductwork is suspended it is
still going to be hot and won't make a differ-
ence. If it's installed correctly it does work.
The proper way installation is adjoined to
the roof decking or trusses in attic.

e Windows: Most of the homes here in The
Villages have double pane. A solar reflec-
tive film will void the warranty on the
window. Solar screens are better. Most
new double pane Energy star windows
will have some tinting built in window.

e Pool Pumps: For those of you who have
pools, run the filters 6 hours during the

Letter to the POA:

KUDO's to the POA

Dear POA: Since we moved to The Villages
some 11 years ago, we have been members of
the POA nearly as long as we have been mem-
bers of the VHA and, frankly, I have seen so
much more work & effort expended by the POA
than is the case with the VHA toward addressing
homeowners' issues, whether it be with warranty
matters, the IRS dispute, the AAC debate and
partial resolution, and the list goes on and
on. Kudos to the POA for addressing those mat-
ters that directly affect our pocketbooks & our
well-being, whether it be maintaining or increas-
ing property values, or giving us a voice in self-
government. I am proud to be a card-carrying

JD & V

Property Management

Why Hire a Licensed Professional
Property Manager?

Call Today for more Information —

352-430-1484

or visit: villagesforrent.com

Largest Independent Property Management Service in
The Villages and surrounding areas, managing over
300 seasonal and annual rental homes in Lake,
Sumter, and Marion Counties

Call one of our Qualified Associates today for more
information!
Vickie Couture - Licensed Real Estate Broker
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— Castho Trips to Tampa —

$25 WEDNESDAYS AND SATURDAYS

SUMMERFIELD: WALMART — 7:30 a.m.
LEESBURG: RURAL KING — 8:00 a.m.
PER PERSON OKAHUMPKA: PUBLIX — 8:20 a.m.
RESERVE YOUR SEAT TODAY!
352-315-1521 - 888-965-9293

The Passenger Professionals’
GoLamers.com
Fla. Seller of Travel Ref. No. ST38220

THINKING ABOUT
INSURANCE?

Home, Auto, AFLAC
Golf Cart, Health

and Dental Insurance

The BEST PROTECTION at
the LOWEST PRICE!

A by BEFORE you
BUY or RENEW!!

NOTE: ALSO coverages
for Mobile Homes, Events,
Directors & Officers, Business,
and Workers Comp

ALL IN ONE INSURANCE

352-674-9015
526 N US HWY 27/441
Lady Lake
Village Crossroads Plaza
(Between Kohl's & Best Buy)

Our Gardening Column:

Native, Naturalized,
Florida Friendly...

What's the Diff?

by Anne Lambrecht, Master Gardener
annegarden@embarqmail.com

We always hear these trendy words when it
comes to gardening. It all has to do with clas-
sification.

So what is a native? A plant is classified a
native if has grown here since the time of Co-
lumbus, a solid 500 years. Only plants found
in this country before European settlement are
considered to be native to the United States. It
is a plant that is a part of the balance of nature
that has developed over hundreds or thou-
sands of years in a particular region or ecosys-
tem. Note: The word "native" should always
be used with a geographic qualifier (that is,
native to New England or native to the South-
east for example).

Florida's flora includes one of the largest
assortments of spontaneously occurring spe-
cies in North America! More than 4100 kinds
of plants have been cataloged and 2800 of
these are considered "native" which means

they were here prior to European contact, ac-
cording to the best available scientific and his-
torical documentation although some nit-pickers
debate that only fossil records can prove that a
plant evolved in a certain place.

Using natives enhances conservation of our
natural resources and usually ensures low
maintenance and sustainable gardens. Tradi-
tionally, the value of a planted landscape has
been measured on how well it serves humans,
conserves water and provides for wildlife habi-
tat. Natives excel here because they live here.
This does not mean they are maintenance free
or water free, or even pretty, for that matter.
But they are low maintenance, low water and
relatively pest and disease free and many of
them are really pretty!

What does "naturalized" mean? Naturalized
plants are plants established as a part of the
flora of a locale other than their place of ori-
gin. A non-native plant that does not need hu-
man help to reproduce and maintain itself over
time in an area where it is not native becomes
naturalized. Naturalized plants do not, over
time, become native members of the local
plant community, nor are many of them con-
sidered "invasive". Invasives are a small, but
troublesome, sub-category of naturalized
plants.

(Continued on page 21)

Personal, Companion & Skilled Care Services

CareMinders

e

HOME CARE
7 LADY LAKE

~..www.caremindersladylake.com

call: 352-430-2781

Licensed Insured & Bonded | Lic #299994089
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Florida Friendly

(Continued from page 20)

Although there are no roses native to Flor-
ida, there are roses that are native to North
America. They are wild flowering shrubs that
provide a full spectrum of pollen for bees,
nesting places for birds, and seclusion for
small mammals. Their fruits, or hips, are tasty
treats for wildlife, as well as a powerhouse of
important antioxidants for humans. Native
roses are important components of food for-
ests and land restoration projects. Introduced
species roses have in many cases naturalized
into the landscape so early that they are some-
times assumed to be indigenous to North
America. There are many naturalized roses
that do extremely well here in Florida. They
are: Mochata, Roxburgii (the chestnut rose),
Cherokee and several others. I have the chest-
nut. You can get them at Angel Gardens Nurs-
ery in Alachua. Go there (really cool place) or
order online, www.angelgardens.com.

Local native plant growers will offer a
range of species for central Florida land-
scapes. The trick is to keep your eye peeled
for native plant growers. It ain't easy. Fall is
an excellent time to plant native perennials,
shrubs, and trees in our area. Summer's ample

rainfall helps roots establish before we dry out
for the winter, while cooler temperatures re-
duce stress on plants.

What is Florida Friendly? The definition of
Florida-Friendly Landscaping™ in Florida
Statutes section 373.185 (adopted in 2009 in
Senate Bill 2080) addresses "quality land-
scapes that conserve water, protect the envi-
ronment, are adaptable to local conditions, and
are drought tolerant. The principles of such
landscaping include planting the right plant in
the right place, efficient watering, appropriate
fertilization, mulching, attraction of wildlife,
responsible management of yard pests, recy-
cling yard waste, reduction of storm water
runoff, and waterfront protection. Additional
components include practices such as land-
scape planning and design, soil analysis, the
appropriate use of solid waste compost, mini-
mizing the use of irrigation, and proper main-
tenance."

So, are natives Florida Friendly? YES. Are
naturalized plants Florida Friendly? Yes, as
long as they're not invasive. We all have Flor-
ida Friendly plants in our gardens. They are
any plant that is pretty, takes little or no water,
provides food (pollen) for wildlife, does not
use lots of fertilizer.

A typical Florida Friendly landscape pro-
vides a diversity of vegetation appropriate to

| Ad]ust Sprays & Rotors to the correct spray
pattern (unless broken/leaking)
* We will BEAT any written estimate on irrigati

repairs or installation

Coming Soon-:

AR

Holiday Light Installation

Installation includes: customer lights,

or purchase through our inventory!!

Storage and removal included in quote!
All of our lights are commercial grade LED lights!

the conditions of a yard or site and may in-
clude turfgrass and landscaped beds with trees,
shrubs, grasses, and groundcovers. Almost any
landscape can be Florida Friendly if it's de-
signed and cared for according to the nine
Florida Friendly Landscaping™ principles de-
scribed above. Nuisance, poorly maintained,
and unkempt landscapes are not considered
Florida Friendly.

Non-native: A plant introduced with human
help (intentionally or accidentally) to a new
place or new type of habitat where it was not
previously found. Many non- natives can also
be Florida Friendly. Not all non-native plants
are invasive. In fact, when many non-native
plants are introduced to new places, they can-
not reproduce or spread readily without con-
tinued human help (for example, many orna-
mental plants). However, people like me, blind
to the laws because of our addiction, will see a
plant on the side of the road and will stop and
dig up just a little. Then we'll plant it in our
gardens. After a while, it shows up at the back
door! When you plant something you abso-
lutely must have, and you know it's wrong, but
you say "I will be able to contain it" and you
can't, then you've got a problem. So does your
neighbor, so does the community. I am so
happy there is no plant jail.

(Continued on page 22)

PERSONAL,;j

R YOURSELF
| (YES 1t can be done at home'") |
OFFERING: Weights - Nutrition
Balance - Cardio - Pilates Reformer
l Flexibility - Yoga (including chair)
| ALSO ACCEPTING SPECIAL NEEDS: MS,
Parkinson's & Joint Replacements
Certified Personal Trainer & Villages Resident

FREE CONSULTATION

CALL NOW! 352-801-1633
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Insu.n.mce Inspections RC 29027460
Citizens Approved
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All of my roofers have 25 plus years experience

CALL TO DISCUSS YOUR OPTIONS
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Florida Friendly

(Continued from page 21)

Today gardeners enjoy an unprecedented
wealth of plants to choose from in their quest
for the perfect landscape. But most of our
yards are truly Florida Friendly. People want
to do the right thing. Mine is a lovely little
garden with the exception of those plants I
pulled off the road. Bad girl.

There is a chapter of the Florida Native
Plant Society (FNPS) here in the Villages!
They meet the fourth Friday of each month at
1:30 at Big Cypress Rec Center.

Recommended books:

o Florida's Best Native Landscape Plants by

Gil Nelson
e A Gardener's Guide to Florida's Native

Plants by Rufino Osorio
= Native Florida Plants by Robert G. Haehle

and Joan Brookwell
e Florida Wildflowers in Their Natural

Communities by Walter Kingsley Taylor
e floridayards.org/fyplants
e  www.fnps.org |

(1 BUY GOLF CARTS |

-\ Pay Cash

Will Pick Up When You
Call or Arrange a

Convenient Time

" 044(352) 3035100

American Megion
._.]sg ~lak,

.
Baker’s
LGoif Carts

Alarioa

609 W Lady Lake Blvd Lk

War Time Veteran?

Consider Joining Our Smoke Free

Members Only Lounge

Open7 days a week from 12 noon

Lounge: 352-750-0639

Office hours 9 AM to 4 PM
Office: 352 750-2099
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Looking for
Discount Partners?

The Discount Partners program is a continu-
ing benefit for POA members. Show your cur-
rent year POA membership card to the Dis-
count Partners listed on our website. Visit
poadus.org for details, scroll down to Discount
Partners in the list to the left. Please say
"thanks" to our Discount Partners for partici-
pating in this program. o

~ ] PROFESSIONAL 7

N IDERY L))

OPEN 7 DAYS A WEEK

AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

Hats< OWEST PRICES & BEST SERVI Ee—s_hirts
Polo Shirts Golf Towels

352-259-0131

Visit Audrey Ann Originals on FACEBOOK & Like Me!
Also, find Audrey Ann Originals on DEXKNOWS!
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Win Shook
Dorothy Morehouse-Beeney
Vinnie Palmisano
Pete Cacioppo
Betty Cunningham
Joe Gorman
"Class Action Five"
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab
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2008
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2011

2012
2013
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Association
P. O. Box 386
Oxford, FL. 34484-0386

BULLETIN DELIVERY (Stop/Restart Date)
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Want to stay out of the
4 Donut Hole?

CALEORWISIT

(352) 569-1484
Fax (352) 569-1485

512 N. Main Street
Bushnell, FL 33513

FREE SHIPPING
ON ALL INTERNATIONAL ORDERS* GREATER THEN $150

medicati ons?

VIAGRA SPIRIVA CIALIS
100MG GEN 18MCG 20MG GEN
4 EACH 90 FOR $151.75 5 EACH

Fusion Electrical Contracting

*service and repairs *surge protection *fans installed

*LED under cabinet lighting *senior discounts

Lic # ER13012866 352.470.3444

BatteryMINDer®

Golf Car Battery-Maintainer-Conditioner-Charger
is proud to announce the newest

AUTHORIZED BatteryMINDer DEALERS

The Villages American Cart Center, 301-8090,
Roger
The Villages Golf Cart Man, 674-9400, Susan

Battery Boys, 643-1241, Brad
Columbia ParCar, 753-0244, Andy Johnson

Don't know why you need a BatteryMINDer?

Call fellow Villager Bill for a quick analysis of your
battery problems and what we can do to help.

NO SALES PITCH. 561-4147
BatteryMINDers.com

Ollie's Frozen Custard

"If you like Ice Cream-you'll love Ollie's

$.50 cent off your order i
ith this coupon -expires OCT 31 |
|
|
|

(7]

ign up for Ollie's Email @ OlliesUSA.com
Get Discount Coupons sent to you

1
I
I w
1
1
1

Next to First Watch in The Spanish Plaines Center
Open Noon-10PM Daily Phone 259-3568

Email: delivery@poa4us.org
Phone: Shelley Pfaff 352-325-1540

Officers
President Elaine Dreidame 753-5069
V.P. Jerry Ferlisi 391-5261
Treasurer Donna Kempa 716-445-4008
Secretary Carolyn Reichel 205-8199
Directors
Ken Copp 751-0086
Myron Henry 205-8849
Ron Husted 350-6384
Sal Torname 350-2218
Jerry Vicenti 259-9746
Cliff Wiener 259-1684
POA Staff
Membership Jerry Vicenti 259-9746
IT Tech Ken Copp 751-0086
Bulletin Editor Elaine Dreidame 753-5069
Advertising Richie Hausner  446-4186
Bulletin Layout Jackie Awtry 350-7491
‘Webmaster Jackie Awtry 350-7491
Hall of Fame Myron Henry 205-8849
POA Emails  poadus@hotmail.com
Website www.poadus.org

POA Telephone 352-753-5069

ADVERTISERS

For Ad Rates and For More
Information, Please Contact

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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Dr. Ceriani Going from House to Hospital, 1948. Photograph by W. Eugene Smith

B 8
3

To My Fellow Veterans: Your Cancer Care

For those of us who have been privileged to defend this
country as a member of the armed services, | salute you.

As the premier cancer practice, the Robert Boissoneault
Oncology Institute and its staff have had the honor of caring
for our veterans, their families, and their friends for the last
25 years in this region of Florida. The superior service we
strive for in medicine carries on the similar commitment you
exemplified while serving our nation, even to that of being
in harm’s way.

The Veterans Administration is presently modifying the referral
system for the treatment of their cancer patients. Having
worked with one another for many years, and as a private
practice closely observing quality in medical service, we can
say without question that the level of performance delivered
from VA health providers is second to none. This area of the
country is blessed with their optimum medical ability. My
statements are heartfelt, appreciative, and totally unsolicited.

If you are referred to our practice for cancer treatment,
please contact us for assistance. This time of stress can be
confusing: we are here to provide that medical security
umbrella.

You have only to call our Villages office at (352) 259-2200

We protected each other when serving our country. Now,

The Robert Boissoneault Oncology Institute is privileged to
protect your health today... and every day.

Semper Fi,

Norm H. Anderson MD

CEO, Robert Boissoneault Oncology Institute
rboi.com

October, 2015



