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Villages Lifelong Learning
College (LLC) CLOSED

POA Supports Housing the LLC Under
The Village Center Community Development District (VCCDD)

The POA was saddened, as were residents
across The Villages, by the announced demise
of the very popular Lifelong Learning College
(LLC), which served over 18,000 residents.
Randy McDowell, Villages Charter School
Director of Education, in a front page bomb-
shell in the December 2, 2016 issue of The
Villages Daily Sun, is quoted, "...the spring
semester has been canceled and the college
dissolved effective immediately..."

Since that announcement, the POA has been
reviewing the available public records, and
has consulted with two POA members who
are retired attorneys, to get a better under-
standing of the issues and parameters that
might be involved in reinstituting the LLC in
some other form. Additionally, POA Presi-
dent CIliff Wiener has been in contact with
District Manager Tutt offering the assistance
of the POA if there is a place for the LLC un-
der the VCCDD umbrella.

SUMMARY OF THE LAWSUIT

The following is our understanding of the
complicated situation in simplified form:

The plaintiffs, a group of 32 deaf residents
of The Villages, sued to gain assistance when
attending certain events in The Villages. The
suit was brought under the Americans with
Disabilities Act (ADA). That law requires rea-

sonable accommodation be made for people
with disabilities under specified circumstances.

The defendants were the Sumter Landing
Community Development District (SLCDD),
the Village Center Community Development
District (VCCDD), and The Villages Charter
School, Inc. (The Villages Lifelong Learning
College is merely a registered "fictitious"
name under which the Charter School conducts
adult education. It is not a separate entity.) The
VCCDD and SLCDD are the commercial dis-
tricts that encompass Spanish Springs and Lake
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LAUREL MANOR RECREATION CENTER

The Villages Regional Hospital:
Improvements to Better Serve
the Residents of The Villages

|Presented by Michael Pittman, Vice President,
Chief Clinical Officer and Site Administrator,
and Nancy Williams, Director of Nursing

Followed by Questions & Answers
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All Residents Welcome - Come and Join Us!

Sumter Landing. They own the amenity facili-
ties within our residential districts. Although
the lawsuit was brought some time ago, news
of it became publicly known only upon the
publication of the Daily Sun article.

The assistance requested by the plaintiffs was
for sign language interpreters, and the plain-
tiffs also asked for compensatory damages.

The events for which the plaintiffs requested
interpreters can be divided into three groups: 1)
activities conducted by the CDDs, 2) Resident
Lifestyle Groups (RLG - clubs and other vol-
unteer groups organized and run by residents)
meeting in CDD facilities, and 3) classes con-
ducted by the LLC.

The defendants moved for summary judg-
ment, i.e., dismissal without a trial, on the
grounds that, on undisputed facts, the plain-

(Continued on page 2)

The POA wishes to
express its deepest
condolences to District
Manager Janet Tutt and
her family on the recent
passing of her husband,
Wayne Tutt.

Our heartfelt thoughts and
prayers are with them
during this difficult time.
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tiffs were not entitled to any relief. The CDDs
agreed that they have an obligation to provide,
upon request, sign language interpreters or
other reasonable accommodations for activi-
ties sponsored and conducted by the CDDs,
and they do so. That left RLG meetings in
CDD facilities and the Charter School, which
operates the Lifelong Learning College, ask-
ing for summary judgment.

The court granted the CDDs summary
judgment with respect to the RLGs, ruling that
the RLG activities were not covered by the rel-
evant law since they operated independently of
the CDDs, which are governmental units. As
to the Charter School (and its LLC), defend-
ants relied on the argument that providing
sign language interpreters was not practical
because of cost and availability. The court
concluded that key facts were in dispute and
that the Charter School was not entitled to
summary judgment. However, the court point-
ed out that there were other defenses available
on which the defendants might be entitled to
summary judgment, but defendants had not
argued these defenses in their motion.

An additional issue concerned whether in-
dividual plaintiffs might be entitled to an
award of damages for having been denied ac-
cess to the LLC (if plaintiffs prevail at trial on
the fact issue of reasonable accommodation).
The court held that there was a fact issue on
this point, so it would have to go to trial.

The bottom line is that the court did not, at
this stage, find any of the defendants liable for
anything. It found one of the claims (LLC clas-
ses) should go to trial, where liability would be
determined. Even then, the court pointed to ad-
ditional arguments on which defendants might
gain judgment without trial. But, nothing in
the court's decision required or necessitated

the Charter School to shut down the LLC.

SO WHY DID THE CHARTER SCHOOL
CLOSE THE LLC?

Our answer to that question is that we don't
know anything beyond what was published in
the Daily Sun article and that was sketchy, at
best. School systems throughout the country
operate adult education programs in compli-
ance with the provisions and protections of
the ADA. Why cannot the Villages Charter
School do the same? In considering that ques-
tion, remember that the Developer "controls"
all of the defendants in the case — the two
CDDs and the Charter School. The question
then becomes, why did the Developer decide
to shut down the LLC?

Closing the LLC will not end the lawsuit
against the Charter School. According to
Randy McDaniel (the Charter School Direc-
tor), as quoted in the Daily Sun article, the
plaintiffs refused to accept defendants' reason-
able settlement offers. We don't know the de-
tails of the offers other than the vague descrip-
tion in the Daily Sun article. But it appears
that the only benefit to the Charter School,
from shutting down the LLC, is that IF the
Charter School was found liable for not
providing reasonable accommodations. And,
IF the plaintiffs were able to show that the
failure to provide appropriate auxiliary aids
was the result of intentional discrimination
and were entitled to compensatory damages,
there would likely be no damages awarded for
the period after the LLC's closure. How signif-
icant those damages, if any, might be, we don't
know at this point.

WHAT'S NEXT? Since the announcement
that the Lifelong Learning College (LLC)
would be closing, the POA Board members and
the Bulletin have received dozens of emails
and phone calls, similar to the one below, re-
garding the announced closing of the LLC:

(Continued on puge 4)

The POA Bulletin is published monthly by the
Property Owners' Association of The Villages, Inc.
Articles represent the opinion of the POA or the
writer, and Letters to the POA postings represent
the opinions of the writers. Care is taken to ensure
that facts reported herein are true and accurate to
the best knowledge of the POA and are taken from
reliable sources.

The POA assumes no liability for any infor-
mation published, opinions expressed, or delivery to
any person or location. The POA does not endorse
or recommend the products or services of any adver-
tiser or discount partner. All publication rights are
reserved. Publication or reprinting of any material
contained herein is by written permission only. o
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POA
Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues. Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flori-
da Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages. Mem-
bership is open to all Villages residents. m]

The Villages
Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for im-
portant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. o
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With the holidays behind us, and a new
year ahead, the POA is more committed than
ever to our mission of serving the interests of
residents and "watching out" for residents'
rights. Last year there was a lot of turmoil for
many residents as The Villages Health turned
its back on Original Medicare insurance hold-
ers, and the year ended with the demise of the
Lifelong Learning College. The Developer sold
the amenity facilities and fees south of CR466
to the Sumter Landing Community Develop-
ment District (SLCDD).

As we enter this new year, the POA contin-
ues to advocate for the LLC to be saved (see
story, Page 1) and to work to ensure that resi-
dents understand the critical differences be-
tween the Project Wide Advisory Committee
(PWAC) and an Amenity Authority Commit-
tee, as it relates to management of the ameni-
ties and fees south of CR466.

What will 2017 bring? My hope is that we
see the LLC reopen as quickly as possible. In
addition, I hope that many groups can come
together to ensure that The Villages really is
"The Friendliest Hometown" and "The Health-
iest Hometown" in America.

POA Director Wanted

Due to the retirement of long-time board
member, Myron Henry, the POA Board cur-
rently has an opening for a Director. We are
seeking candidates who want to make The Vil-
lages an even better place in which to live,
where Residents' Rights are respected, and the
Developer and local governments are respon-
sive to the needs and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy and legislative action. The POA has
no ties or obligations, to the Developer of The
Villages, which might compromise the POA
position or its advocacy of Residents' Rights.

Special emphasis is focused on the Amenity
Authority Committee, the role of Project Wide
Advisory Committee, Community Develop-
ment Districts (CDDs — both residential and
commercial) and the Florida Chapter 190 Law
that regulates CDD operations. If you have an
interest in pursuing a position on the POA
Board, please contact Cliff Wiener, President
of the POA, at 352-430-8497, for more infor-
mation. o

The POA Website - http://www.poadus.org

Happy New Year! 4 Message from POA President, Cliff Weiner

1 hope to see you at one of our monthly
membership meetings (held on the third Tues-
day at 7PM at Laurel Manor). We do our best
to provide timely and informative programs,
and we're especially pleased to have Mr. Mi-
chael Pittman, Vice President, Chief Clinical
Officer and Site Administrator, and Ms. Nan-
cy Williams, the Director of Nursing, from
The Villages Regional Hospital at our meeting
this month.

When issues come up, please be assured
that the POA will get involved and we'll keep
you informed via our monthly Bulletin. POA
members will receive an email alert if some-
thing happens outside of the Bulletin publish-
ing dates.

January, 2017

If you were a member in 2016, you will
have received a pre-filled form for renewal.
Thousands of you have already renewed your
membership, and we appreciate your support.
To those of you who haven't renewed, please
do so right away so you don't miss anything
that might (and usually does!) crop up without
warning.

If you've never been a member, we hope
you will see that you will receive well more
than the $10 annual investment with the Bul-
letin, programs, advocacy, and member email
alerts. You can use the form below. Members
also receive discounts from many businesses.
See pages 22 and 23 for the full listing.
Wishing All a Happy and Healthy New Year! o

POA 2017 AND BEYOND MEMBERSHIP & CONTRIBUTION FORM

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484
PLEASE PRINT! or Use the ONLINE FORM found online at www.poa4us.org

[J New Member [1 Renewal Number of People in Household:
NAME(S)(1)
(SAME LAST NAME)
NAME(S)(2)
(DIFFERENT LAST NAME)

ADDRESS

VILLAGE VILLAGES ID#
CITY/STATE/ZIP CODE

PHONE

EMAIL

(We respect your privacy. Your email address is for POA Official use ONLY)
(] One year - 2017 - $10 per/household

MEMBERSHIP

DUES (Please Select One):

L1 Two years - 2017/2018 - $20 per/household

L] Three years - 2017/2018/2019 - $30 per/household
ADDITIONAL CONTRIBUTION IF DESIRED: Please accept my

additional contribution to the POA in the following amount: $

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: §$

[ Enclosed is a Stamped, Self-Addressed

[] Please hold my POA Membership

Envelope, along with this form and my check. Card for me to pick up at one of the

Please mail my Membership Card to me.

monthly POA Meetings.

THANK YOU FOR YOUR SUPPORT OF THE POA
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0. Can you explain, to the public, the law-
suit that caused the Learning College to
close? There is virtually very little infor-
mation about it in the Daily Sun. Leon Strone

R. We hope that the above summary
helped explain more of the details of the law-
suit. For residents who are not currently
POA members, the following are excerpts
from the 12-07-16 email alert sent to POA
members that addresses the action that has
begun on the part of the VCCDD to save
adult education programming, as well as the
two most common questions we have re-
ceived about the lawsuit and any other rami-
fications.

Great News! At their December 7" meet-
ing, the Village Center Community Develop-
ment District (VCCDD) was asked if they
would consider sponsoring an LLC. Steve
Drake, VCCDD Chair, asked what would
keep the District from being sued like in the
current situation. District Manager Janet Tutt
replied that as the District is a government

entity, they must comply with all laws includ-
ing ADA, and if requested, the VCCDD
would provide interpreters for any class where
needed, just as they do for any other District
sponsored activity. By a unanimous vote the
Board authorized District Manager Tutt to de-
velop a plan to try to save the Lifelong Learn-
ing program. She advised that she had already
been gathering operating and financial infor-
mation from the LLC. Ms. Tutt also clarified
that the District would not be "taking control
of" the existing LLC; rather, it would develop
a new program.

Unfortunately, she said that the earliest it
could possibly get up and running would be
for the summer term. She said that District
Staff would "need to crunch numbers and get
back to the Board," hopefully at the January
meeting.

Your POA Board of Directors met on De-
cember 6™ to discuss the ongoing lawsuit is-
sues. NOTE, this is a very complicated case,
but we will try to help you answer the two
most frequently asked questions we have re-
ceived.

The question we hear the most concerns

we have for thousands and thousan
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of patients in The Villages for almost 2 decades!!
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Freedom, Optimum, CarePlus, Wellcare, Blue Cross Blue Shield, Cigna, Aetna and most others. At
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whether or not the plaintiffs will next go after
our Resident Lifestyle Groups (RLG). Actu-
ally, the plaintiffs already filed against the
RLG, which are affiliated with the District,
but consist of all volunteer activities that are
not actually operated by the District, so they
passed the test of being clear of requirements
to follow ADA regulations in the initial Court
decision. As public entities, the Districts them-
selves are required to follow the requirements
for all DISTRICT SPONSORED events.

A Court pleading on this issue reads as fol-
lows: "The Court agrees with plaintiffs that
the evidence reflects that the Districts, through
the Recreation Department, seek out volun-
teers to establish new RLGs, help the volun-
teer leaders "advertise" the new RLGs to
gauge interest, provide advertising of RLG
events, and facilitate the formation of RLGs
and their use of Recreation Department facili-
ties. As such, the Court recognizes that the
facts of the instant action do not fit neatly into
the ADA's regulatory provisions or the cited
precedent. However, the undisputed facts
establish that while the Districts facilitate
both the formation and operation of the
RLGs, the RLGs programs, activities, and
events are planned, controlled, and led by
private residents of The Villages, and ac-
tions taken on behalf of the RLGs are not
actions of the Districts. Thus, they are not
required to meet ADA requirements." A
challenge to this Judge's Opinion was on the
docket in the 11" Circuit Court of Appeals
(Atlanta, Georgia) for the week of December
12, 2016. We have no time line as to when
the Court decision will be issued.

The second most frequently asked question
is why did the defendants decide to disband
the LLC and not try to win the lawsuit? The
simple answer is that no one has provided any
information. Maybe, someday, the LLC will
explain its actions, but the focus now must be
on resurrecting this very important program
for Villages residents.

The POA would welcome input from any
residents who might have expertise in the area
of ADA requirements and of any new equip-
ment on the market. Contact Elaine Dreidame
at edreidame@hotmail.com.

STAY TUNED! This is a second black eye
that Villages residents have gotten this year
(the first was news that some 15,000 patients
of The Villages Health would be kicked out

(Continued on page 5)
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(Continued from page 4)
unless they bought into the UnitedHealthcare
Advantage Plan).

Unfortunately, "what happens in The Vil-
lages doesn't stay in The Villages." Another
negative column appeared in the Orlando
Sentinel on December 11. This kind of public-
ity does not reflect well on "Florida's Friendli-
est Hometown" and may cause visitors and
future homeowners to look elsewhere.

The VCCDD will meet on January 11 at
2PM at the District Office. You can contin-
ue to make your voice heard by attending
this meeting.

The POA will continue to pursue its mission
on behalf of residents' rights and we will contin-
ue to keep members informed of any new devel-
opments via our email alert. (You must be a
2017 POA member to receive POA email alerts.
See Page 3 for a membership application!) O

Martin Luther
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District 7
December 8, 2016
Meeting Highlights
Developer Says He Already Pays
His Proportionate Share To
PWAC For Bridge Island Repair

In a brief reply to a letter sent in November
from the District 7 Board of Supervisors ask-
ing The Villages of Lake Sumter, Inc. (Dev-
eloper) to participate in the cost for the Morse
Bridge island revetment project, Developer
Mark Morse stated that, as a commercial prop-
erty owner in the Sumter Landing Community
Development District (SLCDD, essentially the
commercial properties of Lake Sumter), The
Villages already pays its proportionate share

Owned and Operated by Villagers

Bhnds Plus Sh”tte -

“NAME BRANDS FOR LESS”

Shop in the comfort
of your home.

0% OFF

Must Present Coupon.

Illl.' 'lilllli

elegant shutters NNORMAN
by elegant windows

—— (all for FREE Price Quotes —

www.BlindsPlusShutters.com

per the Project Wide Agreement. Mr. Morse
did not address the four questions the letter
also asked regarding the design, engineering
and life expectancy associated with the con-
struction of the bridge and the island embank-
ment. (See December 2016 Bulletin Article
on page 7.)

District Counsel Valerie Fuchs said she
was not surprised that the Developer didn't
answer those questions as they could be
viewed as litigious in nature. She also remind-
ed the District 7 Board that it has no jurisdic-
tion with respect to the bridge island because
it is a project of District 5, and advised that
the formula used for Project Wide allocations
is a separate issue.

When asked for clarification of what the
District 7 estimated costs would be, as its per-
centage of Project Wide, District Budget Di-
rector, Barbara Kays, said that she could not
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speculate on that amount until the project costs
become more firm and the Project Wide Advi-
sory Committee (PWAC) determines what, if
any, of its reserve funds will be used before the
Districts are asked for their contributions.

In actuality, any funds PWAC has in re-
serve have already been paid by the Districts
according to the formula, so the question asked
is a valid one: What will be the total share paid
by District 7 (and each of the Districts that are
members of PWAC)?

CDD Board Discussion About Villa Roads
Rejuvenation. Chair Ron MacMahon and Su-
pervisor Jerry Vicenti raised resident ques-
tions and concerns about the recent rejuvena-
tion of villa roads. The most common issue
was the marks that are tracked into the drive-
way, garage, and even the house, from the
product that was put on the roads. Did it not
dry properly? Property Management Director
Sam Wartinbee answered that there are varia-
bles to how long it will take the substance to
dry, including whether the road surface was
wet from residential sprinkler systems (they
were asked to refrain from watering the day/
night before). Residents were also advised not
to drive on the surface for at least 2 hours, and
to refrain from walking on it for 24 hours. All
that said, the product will wash off the drive-
ways after periods of rain, or can be removed
by using the Purple Power Cleaner/Degreaser
available at Walmart.

Mr. Vicenti questioned whether the product
used on the road is the best available, and Mr.
Wartinbee responded that it is the most rea-
sonably priced and commonly used, and only
has to be applied every 5 years. m|

BROWARD FACTORY SERVICE
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Residents
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Offer extended through Jan 31, 2017
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15980 S US Hwy 441 — Summerfield
BrowardFactory.com (352) 307-5100




Page 7

The POA Website — http://www.poadus.org

January, 2017

Understanding
Project Wide
Allocations

The issue being raised, again, is the method
by which Districts are charged their share of
the Project Wide costs. The Project Wide Fund
was established in 2003 to provide a "pooling"
of resources from each of the numbered resi-
dential districts south of CR466 and the SLCDD
to pay for maintenance items commonly used
by everyone, such as recreation trails and tun-
nels, landscaping, stormwater retention ponds,

even the Morse Bridge island embankment.
Florida Statute 163.01 (2) states that gov-

ernmental entities can enter into "interlocal"

agreements on a "basis of mutual advantage";
and 163.01 (5) (f) provides for a method or
formula for "equitably" providing for and allo-
cating and financing the capital, operating
costs, and reserve funds. The Agreement
states, "The actual cost of maintaining the
Project-Wide Improvements shall be allocated
among all the Community Development Dis-
tricts within the Project based upon the pro-
portion of assessable acreage each district rep-

resents to the total assessable acreage within
the project." That determination was made
when the Agreement was first made between

the SLCDD and CDDS at a time the Develop-
er elected members to both boards.

In 2011, the SLCDD proportion of total
acreage requiring maintenance was 49%, while
Districts 5-8 had a combined total of 51%. Yet,
SLCDD only paid 1.64% of the total Project
Wide Improvement assessment, and the resi-
dential Districts 5-8 paid 98.36%. Now, with
Districts 9 and 10 added to the Project Wide
Agreement, the SLCDD paid less than 1% in
fiscal year 2015-16. And, while the SLCDD
does not believe it has any obligation to pay a
higher share for the bridge island project, it
has no qualms about residents paying signifi-
cantly more for structures such as the Light-
house that sits in Lake Sumter Landing. Addi-
tionally, many properties have been carved out
of the Districts — commercial plazas and coun-
try clubs, to be specific — that benefit from the
maintenance of items such as the multimodal
paths and landscaping, yet pay no share to the
Project Wide fund.

An amendment was passed in 2006 revis-
ing the original Amendment clause that stated
the Agreement could only be amended by mu-
tual agreement to read "As additional Project
Wide Improvements are developed within the
Project, Sumter Landing District by resolu-
tion, shall add such improvements to the Ex-
hibit A Project Wide Improvement listing as

e W Sk

352-301-VENT (8368) - www.LintFactor.com
Background Checked » Bonded + Certified * Insured

attached to this Agreement." The SLCDD,

which now pays less than 1% of the total allo-
cated costs of Project Wide, has complete au-
thority to add improvements to the list, while
the residents pay more than 99%.

SLCDD will control maintenance and
amenities.

The POA believes the District 7 Board of
Supervisors is right to raise these questions and
wonders why the other Boards are not doing
the same. Your District Board of Supervisors is
your only resident-elected governmental body
south of CR466. The SLCDD (all Developer-
elected and currently none who are residents of
The Villages), with its purchase of the amenity
facilities and fees for districts south of CR466,
will now control the Project Wide portion of
your maintenance expenses and the budgets
and decisions about your amenities and fees.

For these reasons, the POA continues to
oppose the recommendation to add an amenity
advisory component to the duties of the Project
Wide Advisory Committee (PWAC), instead
of establishing an Amenity Authority Commit-
tee as exists north of CR466 that would be
elected by residents. Residents can make their
opinions known by attending their District
Board of Supervisor meetings.

NOTE: The August, September, and Octo-
ber 2011 Bulletins had in-depth articles about
how the Project Wide Agreement was estab-
lished, explained the allocations, and provided
data that shows the costs, at that time, of each
district to the PW Fund, compared to the dis-
tricts north of CR466 that do not have a Pro-
ject Wide Agreement. The POA at that time,
called for an independent review, yet nothing
was done. o

GOT MOLD?

IS YOUR HOME MAKING YOU SICK?
DOES YOUR HOME SMELL MUSTY?

TOXIC MOLD TESTING
FORMALDEHYDE TESTING

352-840-3043

FLORIDA MOLD
TESTING SINCE 1991

State License #MRSA 463



Page 8

The POA — Champions of Residents' Rights Since 1975

January, 2017

Amenity Authority

Committee (AAC)

Meeting Highlights

December 7, 2016

Old Business:

Capital projects update list is included in
the agenda packet and can be accessed on
the District website DistrictGov.org under
the Amenity Authority Committee tab.

The sale of District property to the Church
of Faith requires approval of a plan that
must be submitted to Lake County. Since
the District will not be implementing the
plan, it cannot submit one, and since the
Church does not yet own the property, it
cannot submit its plan. District Manager
Janet Tutt recommended that the AAC

b7 colf

Top Soil ~ Railroad Ties ~ Boulders

Granite ~ Fill, Sand & Clay ~ Cypress

Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw

13665 SE US Hwy 441
Summerfield, FL 34491

Irrigation
Maintenance
& Repair
$35

System tune-up. Check & adjust
entire system and provide written
estimate to fix problems.

352-409-3163

(Service not available in Marion County)

authorize District counsel to proceed with
the sale documents between the Church
and the District so that the Church can
submit its plan to Lake County. If the
County rejects the plan, ownership of the
property will revert to the District. The
AAC agreed with the recommendation.
District counsel reported that Lake County
has decided — reportedly a determination
made by the County Manager — that it
does not wish to help the District with the
Quick Take Condemnation process to ac-
quire the non Developer-owned properties
in the Rio Grande area. District Manager
Tutt suggests that the AAC authorize staff
and District counsel to work through Lake
County staff and elected officials to see if
the Quick Take process can be pursued
through the County. A question was raised
as to whether the AAC could go ahead and
purchase the Developer-owned properties,
it was determined that there are not enough
properties contiguous to one another to be
worthwhile. Committee members expressed
consensus for District staff and counsel to
pursue further discussions with Lake County.
AAC members requested an overhead of
the existing sidewalk at the Mulberry rec-
reation center, as well as the proposed new
sidewalk, along with costs, for review at
the next meeting.

Chairman Carl Bell presented a 5-phase
plan for reconsideration of the purchase of
the 20 back acres of the CR42 property

1) Survey residents (by recreation department)
to determine desired amenity additions;

2) Offer to purchase back 20 acres with a
starting price of $30,000 per acre;

3) Wait for commercial development to put
in infrastructure and utilities before devel-
oping;

4) Execute residents' desired amenities; and
5) Tap into utilities at a reasonable cost after
commercial development.

After polling the committee members for
comments, Lowell Barker (Lady Lake/Lake
County), John Wilcox (CDD3), and Ann
Forrester (CDD2) each indicated they did
not support the plan, and Chairman Bell
(CDD1) declared the purchase of the proper-
ty a dead issue unless someone else brings a
plan for consideration.

Don Deakin (CDD4) spoke strongly on
the issues of needs and wants, stating that
District 4 residents already perceive they
do not have adequate recreation facilities,
and the ratios of rooftops to facilities is
much lower for District 4 than for districts
located south of CR466. He also challenged
the premise that funds should be held rather
than used, citing the existing reserves, addi-
tional settlement funds to come in, and re-
duction of bond payments that will free up
additional funds annually. Mr. Deakin stat-
ed that the cost to purchase the property is
not "big bucks", and that nearly all facili-

(Continued on page 9)

chhtnmg Protectioni” -
-~ /YoucaNTRuST (f ¢

RIANGLE
Lighening Frotection, Jwe.
Serving the Southeaster United States Since 1998

U.L. OWAY.E255097 N.F.P.A #989991

$1,295 for any home
2,100 sq ft or less

Call for Pricing On Larger Houses

L.P.I. Master Installer / Designer #1070 #1453

(352) 483-7020




Page 9 T

he POA Website — http://www.poadus.org

January, 2017

AAC Update

(Continued from page 8)

ties under the AAC jurisdiction have been ren-

ovated and should not require major expendi-

tures for a long time.

Information Items:

o Phillips & Soulliere Villas Pool Survey:
At the October 12" AAC meeting, the
Committee directed staff to proceed with a
resident survey that would determine
whether the new pools, that will be con-
structed for the Phillips and Soulliere Vil-
las, would be designated Family or Neigh-
borhood/Adult pools. Results of the pool
survey conducted by the Recreation De-
partment were: Phillips Family, 341 and
Phillips Neighborhood/Adult, 217; Soul-
liere Family, 260 and Soulliere Neighbor-
hood/Adult, 301. The staff recommenda-

tion is to designate the Phillips Villas Pool

as a Family Pool and the Soulliere Villas

Poll as a Neighborhood/Adult Pool.
NOTE: The next AAC meeting is Wednes-

day, January 11 at 6PM at the Savannah Cen-
ter. Please go to the DistrictGov.org website
for the official minutes, agendas, and meeting
schedules.

O

POA SPEAKERS
AVAILABLE
for Villages Club Meetings
Call Cliff Wiener 352-430-8497

BONE DRY
ROOFING, LLC

Insurance Inspections

Storm Stoppers Window Protection
PROTECT Your Home in a Hurricane!

@l Toll Free: 877-575-7788

“Storm Stoppers let in lots of light
and look great from the street!”
Wayne Ward, Village of Palo Alto

As Seen On
SHARK TANK

Citizens Approved RC 29027460

Repair or Replacement of Shingle,
Tile, Metal and Rubber Roof Systems,
TPO Rubber Roof Overs
All of my roofers have 25+ Years
Experience roofing in Central Florida

CALL TO DISCUSS YOUR OPTIONS
Pete Tsirnikas (352) 669-6607

Licensed — Bonded — Insured
Family Owned and Operated

FREE E

Danny Mack
Vice President

LPI and UL Certified
Master Label Installers
NFPA 780 Installers

a1 lightni

Protection

TINATES

MWarion County: 352-465-0620
Toll Free: 866-465-0620
Fax: 352-4651773

A1Lightning.com

ng@yahoo.com

WINDOW:
GENE€

Window Cleaning
Window Tinting
Pressure Washing
Gutter Cleaning
Free Estimates

BONDED &
IMNSURED

352.255.3776 * www.windowgenie.com

Great Products. Great Prices.
Great Service.
(A g
# ‘
A

C_
SPARR

BUILDING AND FARM SUPPLY
Established 1947

Wildwood - 352.330.1718
B 6000 Signature Drive [ [}
) (Across from Brownwood™ on 44)

Mon-Sat 7am-6pm e Sun 10am-4pm
Go to www.sparrbuilding.com
Click on "Sparrtacular Savings"!

Paradise Pavers
& Coping, LLC

"Paving Your Way

To Paradise"

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required

$25 Gift Card

Installation of your choice
OR 10% Off
Pressure Wash or Re-Seal
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Senior Living
Options in
The Villages

POA Board Member Bill Yelverton intro-
duced the second in a three-part series on El-
der Care at a recent POA Membership meeting.
(See "Home Health Care Options" article on
Page 14 of the September Bulletin for Part 1,
available on poadus.org, the POA website.)
Bill stated that one of the issues we face as we
age is getting information that may affect us
or our families before the situation becomes a
Crisis.

Maria Norton, Freedom Pointe

Ms. Norton said surveys indicate that 50%
of all seniors are concerned about long-term
illness, with Alzheimer's as their greatest fear.
Yet 90% of those same people have not dis-
cussed those concerns with their adult chil-
dren or their spouses. She stressed the im-
portance of having these "what if" conversa-
tions.

At Freedom Pointe there is a group presen-
tation every month. They discuss costs of care
and senior living options that include living
with children, staying home and using home
health care, or staying at home and waiting

WINNEH 2016

0 Years Strong In Readers' Cholce!

Citizen

until you need assisted living or memory care.
There are also independent living options that
offer housekeeping and dining, transportation
services and activities.

You can also move to a Continuing Care
Retirement Community (CCRC) that has inde-
pendent living, assisted living, and many have
memory care and skilled nursing. They can
either be rental communities or life care com-
munities. You can move into the independent
living of a CCRC and "age in place", having
assisted living, memory and skilled nursing
facilities available when you need to move to
that level of care.

Freedom Pointe is a life care community
and charges a substantial entrance fee and a
monthly service fee. In a life care community
you have guaranteed access to the assisted liv-
ing, memory care and nursing home. You can
frequently have discounted rates on future
care. Monthly expenses can run from $4-
6,000 in assisted living, $5-6,000 for memory
care, and $8-10,000 for nursing homes.

There is also a life care guarantee that says
even if you run out of money, the community
never asks you to leave, so you have a home
there for the rest of your life. There are medi-
cal qualifications — you must be in reasonably
good health — and meet financial qualifica-
tions to ensure a reasonable expectation that
you won't run out of money.

IRRIGATION LLC.

3398 SW 74th Avenue, Bay 101, Ocala

Service Call
with Completed Repairs

* Offer expires 01/30/17. Call for details.

Serving Marion & Surrounding
Counties Since'1982

(352) 237-5731

* Reset Controller

» /Adjust Sprays'&Rotors to Correct Spray
fPattern (unless they are broken or leaking)

-"’Cumplete System Inspentlon

() ) o OiRBRee) o om AR

Member offEloridat Irngatmn Society,
MarionC-7085, Sumter C-2899, Lake C-21151

Phato colrtesy of Hunter Industries

Dale Cook, Senior Care Solutions

Mr. Cook said that while most people pre-
fer to "age in place" at home with home health
services or family assistance, usually a life
event such as illness or a death causes people
to look at assisted or independent living op-
tions. The biggest challenge is how to pay.
When he works with clients, he tries to stay
away from assets. Instead he focuses on
sources of income — retirement funds, Social
Security, Veterans benefits, and long-term
care insurance. There is a little known Veter-
ans benefit for people who have served during
a time of war, called Aid to Dependents, that
can pay up to $2,000 per month. But it is
tricky to apply for and can take time to receive.

Mr. Cook strongly advises that you speak
with an elder law attorney to sort through fi-
nancial and other considerations. He also rec-
ommends that you go and visit various facili-
ties, take a tour and talk to people. And, in-

(Continued on page 11)

BatteryMINDer®

Life and Performance-
Extending Golf Cart
Battery Maintainer

Special Direct Factory Offer!

To familiarize more of our Villagers with
this battery saving product our company will
provide 24 Villagers with a BatteryMINDer for
6 months at No Charge*.

No Gimmicks, No Credit Card Charge, Just
your Word.

Bill Woods, the companys Village
Representative, will install a 48-Volt
BatteryMINDer in your cart requesting you

use it as directed for a period of 6 months to
prove:

Improved Range

Eliminate water loss**

Eliminate dead batteries when away for
weeks — months

Add 40% longer life to new or up to 2 year
old batteries

Call Bill at 561-4147

*Offer is made to first 24 Villagers our
representative Bill believes will most benefit
from the use of BatteryMINDer

*“*During extended non-use periods of as
much as 8 months
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Senior Living Options
(Continued from page 10)
volve your children in this exploration process.

Tara Stokum, Brookdale

A part of Freedom Pointe, Brookdale Place
offers three levels of care — assisted living,
memory care, and Crossings, which is for peo-
ple in the early days of dementia or memory
loss. Ms. Stokum said that some residents
need assistance and others don't need help at
all. Many travel and many are very active.

There are several different types of assisted
living licenses. One is a standard license that
is most common. Those facilities provide as-
sistance with dressing, grooming, showering,
toileting, transportation, assistance with medi-
cations and health monitoring. Extended con-
gregate care licenses can take people who re-
quire more assistance with daily living activi-
ties, and also provide other services like band-
aging and catheter and/or colostomy assis-
tance. A limited mental health license is re-
quired if a community anticipates having three
or more people with a mental health diagnosis.

Tara cautioned that people often wait too

long before doing their research. If you wait
too long, you may miss the opportunity to live
in assisted living, where you can have a high-
er quality of life, in a less restricted environ-
ment, for a longer time. She also suggested
visiting facilities outside of normal business
hours, in the evening or on a Saturday. Then
schedule a visit for a full tour.

Bobbi Sarmiento, Sumter Grande Inde-
pendent Living

Resort or cruise style living is what you
will find at the Sumter Grande Independent
Living community, which opened, in the past
two years, on CR466A. They offer services
and amenities that make life easier when you
get tired of the upkeep of a home, the house-
keeping, the cooking and cleaning, and you
want to have a more carefree lifestyle.

Sumter Place is the assisted living commu-
nity that provides assistance with bathing,
dressing, grooming, transportation and other
needs. The memory care community is also
on CR466A and goes beyond care for people
with Alzheimer's and dementia; it can also
include other memory related issues that
come from diseases like Parkinson's. Their

approach is that everything is based around
memory care in a group environment, where
the resident is encouraged to use his/her mind
on a daily basis, in all aspects of life.

Sumter Grande also has a sister facility,
Buffalo Crossing, on CR466 that is an assisted
living community. They are also building a
skilled nursing facility that will be licensed for
60 beds for rehab services and 60 beds li-
censed for long-term care.

Independent living is private pay and
monthly costs range from $2,600 - $6,100.

Questions and Responses

Q1) How do you know what is not includ-
ed? You really need to check to see what can
and cannot be done. You can be told that
"whatever you need" will be taken care of, but
then find out that is not the case. R) Something
like a boot, a brace, has to be done in a place
that has an extended congregate care license.
Compression stockings are covered by Medicare.
The state doesn't allow someone from rehab to
come into the assisted living facility.

Q2) Where can indigent and/or Medicaid

(Continued on page 12)
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patients go? R) Medicaid is run by the state and
it does have a health insurance plan catch-all
and it does have an assisted living safety net.

If you have a home in excess of $250,000,
you will not qualify for Medicaid, unless
you've exhausted those funds paying for your
care. Basically, you are asking the state to take
on your care for the rest of your life. You are
allowed to keep a home under $140,000 and
your car. It will cost $5-7,000 for an elder care
attorney to help you apply for a Medicaid
waiver. There are assisted living facilities that
will accept Medicaid.

We do not accept Medicaid at Freedom
Pointe or Brookdale. Sumter Place assisted
living is signed up for a Medicaid waiver and
we have a certain amount of Medicaid beds in
our skilled nursing. You can check with the
staff of the facility you are visiting to see if
they have Medicaid beds available.

Q3) How much is the upfront fee? R) In
life care communities, specifically Freedom
Point, our fees run from $200,000-$600,000.
We have everything from a studio to a 1700

Call Us At
352-753-7500

sq. ft. 2 bedroom and den apartment. You are
buying a life estate in a condominium and
then you have a monthly fee. There are 3 dif-
ferent purchase plans, a 0% refund, a 50% re-
fund and a 90% refund plan.

Refund means that when you leave the
campus, whether you pass away, or move
away, that percentage of what you paid will go
back to your estate, depending upon how you
left. So, if you have long-term care insurance,
that will be a factor in the plan that you
choose. Our 0% and 50% plans give you dis-
count rates on future care. Our 90% plan does
not.

If you have a Cadillac long-term care plan
that pays $250-300 a day, that's going to cover
the going rates at our skilled nursing center,
which I said earlier is about $10,000 a month.
You could choose the 90% refund plan. If you
don't have the Cadillac policy, you will proba-
bly gravitate to either the 0 or 50% plans, be-
cause those plans give you discounted rates.
The rate today is about $3,600 a month for
any level of care.

Q4) For Sumter Grande, please explain
how a rental is different from a buy in. R)
Sumter Grande has a $2,500 community fee,

@

"Real Estate is what we do"'

where you sign a one-year lease, and within
the one-year lease you have a 30-day written
notice to vacate without penalty or without ful-
filling that lease. The $2,500 holds the apart-
ment for 60 days. If you change your mind,
$2,000 is refundable, $500 is non-refundable.
Once you move in, then you have the 30-day
written notice.

Q5) No one has addressed staffing. There
are now many existing facilities and more are
being built. Who are these people you are hir-
ing, are they educated, how long until they
move to a facility that offers a better salary? I
have a feeling we are going to be totally sur-
rounded, in The Villages, by people who
move into this area to staff our medical facili-
ties and it's scary. I'm an old retired nurse and
I remember working for 18-20 patients. I have
visited people in these nursing home and have
seen no one around to give them a drink of
water, or to help them to the bathroom, etc. R)
Brookdale is the largest senior housing compa-
ny in the country, with 1,100 communities in
46 states. We have a 6-week orientation pro-
gram; 50% of the people who come for jobs do
not pass our background check. There is a

(Continued on page 15)

gorentvillages.com
buysellthevillages.com

Your Home is a HUGE Investment... Trust it to the Experts.

Realty Executives has been managing and renting private homes for over 10 years and we have elevated it
to a science. Did you buy a house in The Villages, but don't plan to retire for a couple more years? You are
not alone; our Long-Term Program may be for you. Do you go on vacation January-April and close up
your home? Wouldn't it be nice if your home could pay for your vacation!!! Qur Seasonal Program might
be for you. Our experts at Realty Executives are always available to meet with you to give you the best op-
tions for you and your home. And remember...

""As your Property Management company, we will treat YOUR home as if it is OUR home."
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(Continued from page 12)
website called medicare.gov that ranks all the
hospitals and nursing homes in the country.
They have a rating system. We are S-star qual-
ity care, based on staffing, pain management,
state reviews, customer satisfaction, etc.

As an old retired hospital administrator — go

at odd hours, check with the staff, if you have
questions, ask them before you go, find out
what person has oversight, etc., before you go.
Q6) Today we have a purpose, responsibili-
ties, and duties when we wake up in the morn-
ing. Once you take the first step in the slow-
ing down direction, do you tend to slow down
even faster? R) That's a great question. I failed
to mention this, I think that like anything else,

Foxfire

REALT Y =

A OU LOOKING FOR ANEW CAREER?

ONE WEEK REAL ESTATE COURSE OFFERED AT FOXFIRE
REALTY AND BEGIN YOUR NEW REAL ESTATE CAREER.
FOXFIRE REALTY IS HIRING AND TRAINING LICENSED,
EXPERIENCED REAL ESTATE AGENTS AND NEW AGENTS
LOOKING TO EXPAND THEIR CAREER!

4 LOCATION AND GREAT PAY PLAN W/ 97% COMMISSION AVAILABLE.

Call Us:

Bob - Lady Lake/The Villages

(352) 750-5110 office
(352) 430-5249 cell

Greg - Summerfield/The Villages

(352) 307-0304 office
(352) 210-8186 cell

Visit us online at: www.foxfirerealty.com

41 YEARS IN BUSINESS. COME JOIN US!

Foxfire

REALTY.com

the ones that do the very best are the ones who
buy into it. Typically it's a woman, these are
the people who seem to have the highest quali-
ty of living, the ones who make the CHOICE to
move into assisted living. It's the resentment
that people feel that leads to the decline in the

quality of life/living, and the length of life.
Q7) What financial resources are available
(Continued on page 16)

ADVERTISEMENT * *
11 Critical Home Inspection Traps To
Be Aware of Weeks Before Listing
Your Villages Home For Sale

Villages - According to industry experts,
ysical problems that will
come under scrutiny during a home inspec-
tion when your home is for sale.

Whether you own an old home or a brand
new one, there are a number of things that
can fall short of requirements during a home
inspection. If not identified and dealt with,
any of these 11 items could easily cost you
dearly in terms of repair or maybe even a sale.

there are over 33 pl

That's why it's critical that you read this
report before you list your home. If you wait
until the building inspector flags these issues
for you, will almost certainly experience

ys in the close of your home sale

or, worse, turn prospective buyers away alto-
gether. In most cases, you can make a rea-
sonable pre-inspection yourself if you know
what you're looking for. And knowing what
you're looking for can help you prevent little
roblems from growing into costly unman-

ageable ones.

To HELP the home seller deal with this
issue before their home is listed, a free report
entitled "11 Things You Need To Know
To Pass Your Home Inspection" has been
compiled which explains issues involved.

To hear a brief recorded message about how
to order your FREE copy of this report, call toll-
free 1-866-278-8790 and enter 1003. You
can call any time, 24 hours a day, 7 days a week.

Get your free special report NOW to learn
how to ensure a home inspection doesn't cost
you the sale of your home.

This report is courtesy of Ira Miller-ERA/Grizzard Real Estate. Not intended
to solicit buyers or sellers currently under contract. Copyright 2016.
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Senior Living Options

(Continued from page 15)

to the spouse of a person who is in a facility
on Medicaid? R) A lot of times when someone
goes into assisted living, not skilled nursing or
nursing home, they don't go together. There
can be a financial hardship, with a home to
maintain, and they also have the expense of an
individual in assisted living. A lot of the folks
I've worked with have had to evaluate if own-
ing the home is something viable or not...
there is no silver bullet and they have to have
conversations with their kids, etc.

Q8) There are so many of these communi-
ties that have popped up all over The Villages,
is there some place to find out what is availa-
ble. R) You can go to ahca.myflorida.com,
the Agency for HealthCare Administration
website, which has a list of all the facilities.

NOTE: The third installment of our Elder
Care series will be on February 21, 2017 with
the topic "End of Life" . |

THANK YOU
TO SHINE!!!

A Special Thank You to
Betty Cunningham,
and to all of the excellent volunteers,
for their hard work during the recent
Medicare Annual Enrollment Period

Multi-Modal Path
Discussion Group

(MMPDG)
Meeting Highlights
December 1, 2016

The Multi-Modal Path Discussion Group
(MMPDG) met in July to discuss signage
along the multi-modal paths and tunnels, and
came to consensus that a scope of work be
created that addresses Consistency, Visibility,
Directional, and Safety issues. All residential
districts and the Amenity Authority Commit-
tee (AAC) were represented at the meeting.

On December 1, the group met again and
asked District staff to issue a bid to receive
costs related to having a multi-modal path
signage study completed. District 3 Supervi-
sor, Steffan Franklin, advised that the District
3 Board had decided not to participate in a
study related to signs. Since there will be no
costs incurred to secure the bid, once it is re-
ceived, each district can determine its partici-
pation. District staff will also provide the en-
gineering firm with a previous study staff had
done for Districts 1 — 7.

A public comment was received requesting
the definition of "Key Destinations" be pro-
vided as part of the study.

Paul Kelly is
the ONE...

Paul Kelly is
the ONE for
Detail

-~

Oriented
Service!

NA AN A AN AN A A~~~

Go to
www.PaulKelly. ONE

and see why

The group also discussed speed bumps/
speed humps along the multi-modal paths,
with each district and the AAC weighing in.
Input ranged from removing any existing
speed bumps, to not adding any additional, to
having them included in the study. District 7
and 10 each thought an engineering study is
needed before any are removed and to identify
any area they might be needed. Alternatives to
speed bumps, such as speed humps or strips,
will also be looked at.

After discussion, because the issues on the
paths all pertain to safety, District staff will
request Kimley-Horn & Associates (KHA)
prepare a scope for all portions of review:
signage, speed bumps/humps, and rumble
strips, stop signs, stop bars and possible ADA
issues of the multi-modal paths. An invitation
will be made to all Board Supervisors to at-
tend when KHA presents to the MMPDG.

No date was set for the next meeting.

District 3 Supervisor Calls for MMPDG
Group to Disband

At the District 3 CDD meeting, held on De-
cember 9, Supervisor Gail Lazenby said the
MMPDG should be "deconstituted", saying it
has "taken on a life of its own". Lazenby said
he has received calls from bicyclists who are
against having speed bumps, saying it could
force them off the paths and onto Buena Vista
Boulevard. The District 3 Board of Supervi-
sors has stated previously they are not in favor
of speed bumps and do not think residents'
money should be used to pay for more signs
on the paths. o

Five Star Enterprises
352-207-8912

$500 OFF --- Lifetime Paint Job
Exterior & Interior
Power Wash Homes

Chemically Clean Roofs,
Hacienda Walls, etc.

Make Driveway Pavers Look New!!

he:}::%g;?l;;&il;e Paul Kelly Paul Kelly s Clean, Sand & Reseal
yHOME RUN! Wwv%%;ﬁ;é;‘{lly? ?)NE the ONE! 100% Satisfaction Guarantee
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LETTERS

Letter to the POA:
How To Express Opinion

About An Amenity
Authority Committee
South of CR466

What can those of us living south of CR466
do to obtain the same conditions that exist
north of CR466? Your explanation of the prob-
lems is clear, without any recommendations
on what we can do to stop their intentions,
short of a lawsuit. Thank you. Tom Zumbrook

POA Response: This is an excellent ques-
tion. There are many things residents can do to
make their views known about their desire to
have an Amenity Authority Committee south
of CR466. Your residential Community Devel-
opment District (CDD) Board of Supervisors is
comprised of the only resident-elected officials
south of CR466. They are primarily responsi-
ble for the administration and budgets associat-
ed with your annual maintenance fees. Dis-
tricts 5 — 10 each appoints one of its elected
members to serve as its representative to the
Project Wide Advisory Committee (PWACQC),
which, as we have reported, advises the Sum-
ter Landing Community Development District
(SLCDD) on maintenance issues and expendi-
tures for items identified on the Project Wide
Fund list (which, by the way, can be added to
solely by the SLCDD). PWAC has no real au-
thority.

Residents can begin by expressing their

Stifl paying full price
foryour
medigations?

Donut Hole?

CALIFORISIT

s [352] 569-1484
< Fax [352] 569-1485
: 512 N. Street
Bushnell, FL 33513
FREE SHIPPING

ON ALL INTERNATIONAL ORDERS" GREATER THEN $150
VIAGRA SPIRIVA CIALIS
100MG GEN _ 18MCG __ 20MG GEN
$4EACH 90 FOR$151.75 _ $5EACH

opinions to elected Supervisors by attending
local CDD Board meetings, and/or by sending
each member an email.

First, you need to know what numbered
district you live in. If you don't know your dis-
trict, you can call the District office or look on
DistrictGov.org for information.

Also on the District website home page is a
calendar that tells you the date and time of
every meeting of every board or committee.
You can find the agenda packets on the web-
site by clicking on the Agenda/Minutes tab for
each district or committee. You can send an
email through the DistrictGov.org website by
clicking on Districts and selecting your num-
bered district. Click on the Board of Supervi-
sors tab and you will see the various methods
to contact them.

You can also attend any PWAC meeting or
SLCDD meeting to express your views.

Finally, if you have a chance to attend one
of the Amenity Authority Committee (AAC)
meetings that are held for residents north of
CR466, you can get a real sense of how the
AAC works on behalf of the residents in those
areas. You will nearly always find more resi-
dents attending the AAC meeting than any of
the district, PWAC or SLCDD meetings south
of CR466. Why? Perhaps it is because resi-
dents have also elected their representatives to
the AAC and there is a greater opportunity for
input to a group that has real authority than to
one that is only advisory.

While there is no specific time frame when
a recommendation will be implemented, it is
expected that early in 2017 the District will
present a resolution to the SLCDD expanding
the scope of PWAC's advisory role. i

Our Gardening Column:

Is Your Garden
Ready for Winter?

by Anne Lambrecht
mrsanne04@gmail.com

Our winters can be mild in north central
Florida, as we witnessed last year. But we can
also have weeks of killing frost and fierce,
relentless winds that can wreak havoc on even
the stoutest shrub. January can be a crazy quilt
of weather: warm, cold, windy, rainy. Usually
it's cold in the morning and warms up nicely
during the day. Some days it doesn't warm up
at all. All the tender green has virtually disap-
peared and the garden is all sticks. Other
plants, especially the tropicals, have perhaps
"burned" with the frost and wind. Succulents
and cacti have turned to mush.

The first average freeze date is December
10™ in our area. Prepare for freezes: have
blankets, sheets, towels, cardboard boxes,
landscape cloth, etc., ready to cover tender
plants when frost or freeze is predicted. The
key word here is tender. If you have a native
plant or a plant for our zone (9a), then you
probably don't have to cover! But, if you have
tropicals or plants that are not in our zone
(higher than 9a), then cover everything, right
down to the ground. Some people put their
Christmas lights under the tent for further
warmth. Do not use plastic because the result-
ing condensation can cause rot, opening the
door for fungus. Daily removal of the frost pro-
tection is recommended, but when the weather-

(Continued on page 18)
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Garden In Winter

(Continued from page 17)

man tells you that the next few days are all
going to be identical, then save yourself some
energy and just leave it on. The plants will
thank you for the extra protection.

Watering the ground beneath the plants, pri-
or to covering, can provide additional protec-
tion. Keep your plants watered, even if they're
burned. Don't let plants become dehydrated.

It's time to slow your fertilizing way, way
down, except for the acid loving winter bloom-
ers like azaleas, camellias and gardenias. The
fertilizer to use for other plants in the garden
should be time release fertilizer, such as Os-
mocote or Dynamite, which should last over
the winter (3-6 months). It will be released
slowly and will not cause a burst of growth
during the winter.

&

= Tri-County ,
iCaregwer Resource Center

Are you a struggling caregiver?
Is your family member in the hospital?
Do you need an advocate?

Do you have a plan for your loved one if
something happens to you?

Do you need help putting together a
health care action plan?

Now Touring!
Monthly Bus Tours of Independent
and Assisted Living Communities.
Go to our website for dates and times.

Forget Me Not Bus Tour

Call TODAY! Phone 352-775-2952
CaregiverResourceCenter@gmail.com

www.tricountycaregiverresourcecenter.org

FB:CaregiverResourceCenterTriCounty

All of our turfgrass goes into some degree
of "dormancy" during the winter months. This
means that they slow their growth down and
may or may not stay green. This is especially
true of Zoysia grass. You know what [ mean:
we get one little freeze and that grass goes
brown! This dormancy is a natural cycle.

You should work to keep your lawn as
healthy as possible through your mowing, irri-
gating, and fertilizing practices. In winter,
mow only every couple of weeks or even once
a month. Keep mowing height high year-
round (3.5" to 4" for most St. Augustine grass
cultivars, and 2" for Zoysia grass).

In winter, my lawn guy mows once a
month. When you do need to mow again in
spring, be sure to cut at the highest recom-
mended height for your grass type. Do not
scalp the lawn, as this makes it less able to
recover from freeze damage.

Home Care

by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:
Companionship & Support
Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
...and more!

SENIORS Helping SENIORS

...8 way to give and to receive®
* Flexible Hours
® Background Checks ® Bonded & Insured

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn1@comcast.net
www.seniorshelpingseniors.com

When you irrigate your lawn, water it for a
longer time. Water "deeply" so the roots grow
deep and strong. The root system will then be
able to sustain many stressors. To achieve
this, water longer, with less frequency. But it
is all right to cut back irrigation to once a
week in the winter. For some lawns, like ones
that are "microclimate" protected, it can be
every other week.

Central Florida lawns should not be ferti-
lized between October and the end of March.
The last fertilization should be done with a
fertilizer high in potassium (the 3rd number
on the bag) relative to nitrogen (the first num-
ber on the bag), such as 15-0-15 or something
with equal or higher potassium to nitrogen.
This helps to impart some stress tolerance to
cold or freezing temperatures and may en-
hance spring green-up. Do not try to fertilize
in order to green up your lawn after a freeze.
This will do more harm than good, because it
will cause premature new growth, and what if
we get another freeze?

It is very important that you resist the
temptation to prune. We can still freeze right
into March. Our last frost date is March 10™.
Waiting until March to prune and trim is too
much to ask, [ know--I can hardly contain my-
self until February, but I try to keep busy and
productive in my garden with other chores for
January. It is good to go outside, just to get
some fresh air.

Some chores to take your mind off pruning:
o Weed. There are always weeds to pull.

e Clean your birdbath, bird feeders and wa-
ter features. Clean your pots and containers.
Use a scrub brush with a mild bleach solu-
tion and let them dry in the sun.

o Refresh the mulch in your yard.

Mother Nature has given us a sign. The
days are shorter, the air is cooler. Growth has
stopped. It is time now to let our gardens rest.
The New Year promises a fresh start, both
with our lives and our gardens. Gardeners
dream of new and different plants and ideas
for spring. Those seed catalogs keep rolling
in. But keep on dreaming now for at least six
weeks! o

POA SPEAKERS
AVAILABLE

Call CIiff Wiener
352-430-8497
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National Retiree
Legislative Network -
NRLN Villages Chapter

Legislative News Corner
By Bill Kadereit, President, NRLN

Hope you all had a safe and enjoyable Hol-
iday period.

Your NRLN Villages Chapter Board and
Leadership Team met in The Villages on De-
cember 8 to review NRLN and Villages Chap-
ter by-laws, operating policies, the NRLN
Legislative Agenda and whitepaper proposals
and to set the stage for what should be a very
important and active 2017.

Board members Debbie Austin, Bill Ka-
dereit, Carolyn Reichel, Bill Yelverton and
Elaine Dreidame, along with the Chapter lead-
ership team including Debbie Austin; Grass-
roots Director, Tom Emerson; Membership
Planning Directors, Al Adams and Lynda
Brown; Health Care Director, Carolyn Reichel
and Events Planning Director, Ray Pasternak,
spent the better part of the day reviewing
NRLN documents and planning for 2017.

The team is searching for a Communica-
tions Director and a few folks to help with
Membership Planning. There will eventually
be two more Directors selected. If you want to
help, call Debbie Austin at 850-528-4622.

Prior to this meeting The NRLN Villages
Chapter had begun using its own website
(www.nrin.org, click '""Chapters" tab, select
Villages Chapter), email capability and the
need to communicate with members through
local meetings as needed. Member input is the
base for all that we do. The NRLN Villages
Chapter, Legislative News Corner will be
published quarterly in The POA Bulletin and
those who sign up on the above website for

|~ PROFESSIONAL N
& EMBROIDERY ~)

OPEN 7 DAYS A WEEK
AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

352-259-0131

Visit Audrey Ann Originals on FACEBOOK & Like Me!
Also, find Audrey Ann Originals on DEXKNOWS!

emails will get important messages but no
junk email.

We spent some time discussing the im-
portance of supporting or opposing legislative
and regulatory changes that focus on The
NRLN Villages Chapter retiree issues on the
subjects of retirement income and health care
security. The NRLN is tenaciously party neu-
tral and does not endorse political candidates.
It does lobby members of Congress to gain
support for NRLN retirees' issues. The NRLN
publishes a report card on whether Represent-
atives and Senators sponsor or cosponsor bills
that the NRLN supports or opposes and their
votes of the bills. The report card for Florida
can be accessed at http://www.nrin.org/
congresslegs.html#/legislators. Click on the
link to the report card under the Florida state
flag.

The solutions that NRLN proposes always
take into consideration that government can
govern less and cheaper and still be effective.
It believes that the federal budget and treasury
deficit can be alleviated far more effectively
by attacking waste and fraud and inefficien-
cies and by demanding more competition for
prescription drugs, medical equipment, etc.
and through more efficient use of innovative
capital.

The NRLN supports protection of tradi-
tional Medicare (A & B) but with much more

emphasis on reducing the cost per person
served. The NRLN believes schemes designed
to push costs from the government to seniors
through higher cost premiums, copays and co-
insurance reduces the buying power of retirees
and hurts local, state and national economies.

We will post the place and times for a 2017
kickoff meeting just as soon as we get a
schedule date and meeting room from The
Villages Management. We will want your
comments on the NRLN legislative agenda
regarding Medicare, Social Security, prescrip-
tion drug costs, pay-for-delay to keep generics
off the market and other hot topics during the
first 100 days of 2017. Our Legislative Direc-
tor/ lobbyist may attend to offer a perspective
from Capitol Hill.

Watch for meeting notifications in the POA
Bulletin, Villages-News.com and always at
www.nrln.org, click "Chapters" tab, select
Villages Chapter. We will post a survey ask-
ing you to tell us who will attend and to select
a meeting time so we can plan logistics.

Also, the NRLN Villages Chapter will
schedule quarterly open meetings for The Vil-
lages residents on a regular basis starting in
the 2™ quarter of 2017. i
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Seniors vs. Crime

Leading the Fight Against Scams

Get Off The Lists

Are you getting a little fed up with junk
mail (snail and electronic)? How about all
those friendly sales solicitations that come
directly to your phone — usually during a
meal? Want to get off some of those "sucker"
lists and cut out a lot of the clutter in your
mailboxes? Maybe we can help.

One easy step you can take to reduce the
number of sales pitches you receive is to take
your name off telemarketing and junk mail
lists. Businesses that advertise or market their
products and services directly to consumers —
through mail, telephone, email and online ad-
vertising — typically purchase or compile their
own lists of potential customers. You also
need to get your phone — all your phones —
onto the Do Not Call list.

The answer to "how did they get my
name?" is actually fairly simple: local phone
listings, public real estate records, tax assess-
ments on personal property, such as cars or
boats, donations to political or charitable or-
ganizations, club rosters, alumni listings or a
host of other sources. Online advertisers use
"cookies," which are small data files that track
information about you, such as your web
browsing patterns and items you've put into

“When you hire my law firm...

Motorcycle Accidents

(352)391-1545 | ramseysmathers.com
1950 Laurel Manor Drive, Suite 120 The Villages

online shopping carts.

Here's how to cut the clutter:

Do Not Call: You should place each of
your phones - your landline and the cell phone
of each family member - on the Do Not Call
(DNC) List. This will greatly reduce (but not
totally stop) telemarketing calls.

You can add phones to the Do Not Call
List online at www.donotcall.gov or by call-
ing toll free (888) 382-1222. You will need to
do this for each phone number you want to
place on the Do Not Call List. If you do it
online, you can also complain about calls, ver-
ify a prior phone registration on the DNC List,
or register a new phone on the list.

Direct Mail and E-Mail Offers: To cut
down on direct mail (junk mail) offers and
email marketing offers, you can register with
the Direct Marketing Association online at
www.dmachoice.org. You will be asked to
register for the site using your email address.

Credit Card Offers: You can opt out of all
those credit card offers you receive by register-
ing with the Consumer Credit Reporting Indus-
try's website, www.optoutprescreen.com or
by calling (888) 567-8688. It will be necessary
to provide your date of birth and your Social
Security number to opt out using this site.

Online Cookie Collecting: If you shop
online, your computer often collects infor-
mation about what you are looking for and
sends this information to various parties.

THE LAW OFFICES OF

you hire me.”

Auto Accidents
Golf Cart Accidents

Pedestrian Accidents
Slip and Falls
Wrongful Death

Free Consulation

These little tidbits of information are known as
"cookies". You can opt out of some, but not
all, of the cookie collection efforts, by going to
the National Advertising Initiative's website,
www.networkadvertising.org, and clicking on
their "Consumer Opt-Out" button on their home
page.

Most legitimate marketing firms will honor
your request. So, if you receive a solicitation
after taking the steps we recommended above,
you should be especially skeptical of the offer.
At worst, the company may be violating the
DNC law by calling you. At the least, they are
not following generally accepted sales and so-
licitation standards for their industry. Is this
the caliber of company you want to do busi-
ness with?

No one will watch out for your interests
better than YOU. If you need assistance with
any of these methods to avoid the clutter, con-
tact your nearest Seniors vs. Crime office in
The Villages for advice or assistance. There is
never a charge for their services.

Seniors vs. Crime can be reached at 674-
1882 at the Fruitland Park Police Annex (next
to the Moyer Recreation Center), 753-7775 at
The Villages Marion County Sheriff's Office ;
689-4600, ext. 4606 at the Sumter County
Sheriff's Office in The Villages; or 750-1914
at the Wildwood Police Annex in Brownwood.

To keep up with the latest scams, LIKE
‘Seniors vs. Crime Region 4' on Face Book. O

WILLS
TRUSTS
LONG TERM CARE
PLANNING

(
Katina Pantazis, Esq.
Serving The Villages with FREE Office Consultations
Home Consultations available upon request
|
K Attorney at Law
13710 N US HWY 441, Suite 500

P The Villages, FL 32159
(just south of Billy's Café)

352-600-2987 katinap@lawkppa.com
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Discount Partners

The Discount Partners program is a continu-
ing benefit for POA members. Show your valid
POA membership card to the Discount Partners
listed on our website. You can always visit
www.poadus.org for details, just scroll down to
Discount Partners in the list to the left for the of-
fers from each of these vendors. Please say
"thanks" to our Discount Partners for participat-
ing in this program. m]

24 Hr. Cart Club, Inc - 3 months FREE
with sign up. Valid on initial sign-up only.
Present POA membership card. 352-330-1911.

Battery Boys - Electric & Gas batteries.
We also sell & repair battery chargers. Free
gift with purchase to POA members. 352-643-
1241.

Cozco Handcrafts - 1121 Main St., Sp
Sprgs, 352-430-0386. 10% off non-sale items.

Decorating Den in The Villages - Creating
beautiful rooms since 1969. 10% POA dis-
count - must mention this ad. 352-787-4603.

Edible Arrangements - Southern Trace
Shopping Center, 352-391-1334. $3 off order
greater than $25.

Entry Point by Perry Decorative Glass -
La Plaza Grande, 352-751-0883. 10% off any
non-sale items (cannot be combined with any
other offer). Present membership card.

Exercise2gether - 10% Off Services for
POA Members, please present POA member-
ship Card. 352-801-1633.

EyeSite of The Villages - Dr. Paul E Col-
lins - Grand Traverse "Publix" Plaza Adjacent
to Brownwood. - $50 Off Complete Eyeglass-
es Purchase. 352-674-3937 - www.eyesite-
thevillages.com

Flags & Flag Poles - 211 S. Hwy. 27/441
next to Tire Round-up. 352-751-1876. $5 off
installation of new flag pole for POA mem-
bers. Discount on cash or check orders only.

Friar Income Tax Preparation Service -
Barney Madden, Notary Public - 10% POA
Discount. 1544 Hillcrest Dr. Villages resident.
352-751-4435.

Golf Clubs & Bag Lock - Gator Jaws, $30
each or 10% POA disc off on 2 or more, 352-
750-0488.

Grandma's Sewing & Crafts - Cushion,
pillow and chair seat recovering, personalized
gifts & custom embroidery. Email myshop-
pingl4@comcast.net or 352-350-7124. 10%
POA Discount.

Haagen Dazs - 1001 Lake Shore Dr,
Lake Sumter Landing, 352-751-0261. 10%
POA Discount.

Handyman Bob Shappy - Villages resi-
dent, very reasonable prices. 802-236-3429
10% Discount to POA members

Honey Baked Ham Company & Cafe -
Best Buy Shopping Center 352-259-3900.
Buy one sandwich or boxed lunch - Get 2nd
50% off (equal or lesser value). Present
membership card.

L. Stern & Co. - 10% off Hi Quality Golf
Clothing, 3405 W College Road, Suite 113,
Ocala. 352-307-4878.

Johnny Rockets - 976 Old Mill Run, Lk
Sumter Landing, 352-259-0051. 10% POA
Discount.

Kiley & Sons Plumbing - 219 S Old Dix-
ie Hwy, Lady Lake, 352-753-5301. 10%
POA discounted labor on a SERVICE Call
Valid on a minimum 1 hr of service for POA
members. Visit our Showroom.

Kitty Camp & Resorts - JUST for
CATS, a Lovable Lakeside Cat Resort & Re-
tirement Home. 15% POA Discount. Call
352-205-4284.

L. Rae Jewelry Appraisal Services - Cer-
tified Gemologist, Villages resident, Appoint-
ment only, 10% POA Discount, 352-430-2991.

Lopez Professional Landscaping - Rea-
sonable Prices, references upon request, 10%
Discount to POA members. 352-484-8098.

Minami Granite Designs Inc. - 1806 N.E.
2nd Ave, Ocala FL. Free stainless steel sink
w/kitchen counter do-over. 352-671-9800.

MOE'S Southwest Grill - Rolling Acres
Plaza, 352-430-3610. BOGO free every Satur-
day w/purchase of two medium drinks! Not
valid w/any other offer. One offer per POA
family.

Ollie's Frozen Custard - In the Spanish
Plaines Plaza, across from Lowe's Building Sup-
ply on Hwy 441. 10% Discount with POA card.

Panda Express - 869 N Hwy. 27/441,
Home Depot Plaza, 352-751-2507. 10% POA
Discount, not valid with coupons or specials.

Plaza Jewelers - 16770 S. Hwy. 441,
Baylee Plaza, 352-307-3846. 20 to 40% POA
saving off retail price; all watch batteries $4.

(Continued on page 23)
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TWO LOCATIONS
FOR YO
CONVENIENCE

Across from Wa
behind CVS & McDonald's

17860 SE 109th Ave., Summerfield

Enjoy watchmg TV agaln' We make it easy.

Bring in your current provider’s bill
and let us show you the savings!

FREE FREE FREE
Lifetime Standard HD for Life &
Tech Support  Installation FREE HD DVR

FREE for Three Months:
HB® Wi cine ) sheerz
Call Today and Start Saving!
We Bundle - We Will Beat Any Price!

WE ALSO PROVIDE HOME SECURITY
& AUTOMATION

TV-Internet

Off Air Antenna | Phone-

DIRECTV.

£4 CenturyLink  (Comcast d;gﬂ

Don t call the 800 number! Call or visit our local office!

Must purchace

352-553-4921

www.SelectChoiceTV.com

4313 E CR 466, Oxford
OR Across from Walmart & Perkins,
next to Murphy Gas

|mart,
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Discount Partners

(Continued from page 22)

Routed Lamp Post Signs - Denny Farris-
owner. 419-705-5272 Market nights 5 - 9 PM
Spanish Springs Mon & Wed., Sumter Land-
ing Tues. & Thurs. 10% Discount to POA
members.

S & N Lawn Care And Maintenance -
Free Estimates. No Contracts. 10% Discount
to POA members. 352-445-8137 or 352-209-
8288.

Sparr Building & Farm Supply - At Hwy
44 & Signature Dr, Wildwood. 352-330-1718.
10% Discount on Pool Supplies & Benjamin
Moore Paints, excludes Aura & sale items.

Tip Top Tree Experts - All tree work,
landscaping, paving, pressure wash, and home
repairs. 10% POA Discount. 352-516-8820.

Travel Depot - At least 5% Discount off
cruise prices booked. Visit us at cruise-
clubs.org to request a quote.

Tri-County Tile & Home Improvements
- Lake County Resident & Home Improve-
ment for 25 years. Call 352-978-3556. 15%
Discount (on labor) to POA Members only.

Ultimate Handyman Services - Drywall,
trim/crowns, paint/remodel. Insured. 10%

POA Discount. John Sainiak, 352-516-2976.

Villages Apparel - Southern Trace Shop-
ping Center, 352-750-1600. 10% POA Dis-
count off custom screen printing, minimum
order 25 shirts.

Villages Car Wash and Lube - Bichara
Blvd, La Plaza Grande Center, 352-753-1306.
$1 POA Discount off regular price of silver or
gold wash.

Wholesale Computer Components - Ter-
race Shoppes Spruce Creek, Summerfield,
across from Wal-Mart, 352-245-1500. $15 POA
Discount on any computer repair. m]

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues
Most Insurances Accepted

June N. Steinbock, LCZSW, CACH
State Licensed & Certified - Village Resident

392:250-5092

POA Hall of Fame

2004  Russ Day
Eva Hawkins
William Rich, Jr.
Glen Swindler
Jean Tuttle
Sadie Woollard
Charlie Harvey
Carol Kope
Frank Renner
Rose Harvey
Dorothy Hokr
Ray and Lori Micucci
Win Shook
Dorothy Morehouse-Beeney
Vinnie Palmisano
Pete Cacioppo
Betty Cunningham
Joe Gorman
"Class Action Five"
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab
Frank E. Carr

2005
2006
2007
2008
2009
2011

2012
2013

2016

Saving Precious

Memories

Convert your VHS, VHSC,
Mini's and Hi8 cassettes to DVD!
$8.50 per cassette

We also convert audio tapes, slides, & Smm.

Call for a Quote: 352-750-2755

BatteryMINDer®

Golf Car Battery-Maintainer-Conditioner-Charger is
proud to announce the newest
AutHORIZED BATTERYMINDER DEALERS!

» ‘The Villages Golf Cart Man, 674-9400, Susan
« Battery Boys, 643-1241, Brad
» Columbia ParCar, 753-0244, Andy Johnson

Don’t know why you need a BatteryMINDer? Call fellow
Villager Bill for a quick analysis of your battery problems
and what we can do to help. NO SALE PITCH. 561-4147

BatteryMINDers.com

The Property Owners'
Association
P. O. Box 386

Oxford, FL 34484-0386
POA Phone 352-430-8497

POA BULLETIN DELIVERY

(Stop/Restart Date) Email: delivery@poa4us.org
CALL 352-325-1540

Officers
President Cliff Wiener 430-8497
V.P. Jerry Ferlisi 391-5261
Treasurer Donna Kempa 716-445-4008
Secretary Carolyn Reichel 205-8199
Past Pres. Elaine Dreidame  753-5069
Directors
Susan Ball 430-2699
Ken Copp 751-0086
Bob Rovegno 704-618-1459
Sal Torname 350-2218
Jerry Vicenti 259-9746
Bill Yelverton 633-5955
POA Staff
Membership Jerry Vicenti  259-9746
IT Tech Ken Copp 751-0086

Bulletin Editor Deb Butterfield 219-508-6863
Advertising Richie Hausner 446-4186
Bulletin Layout Jackie Awtry  350-7491

Webmaster Jackie Awtry  350-7491
Hall of Fame Bill Yelverton 633-5955
POA Email poad4us@hotmail.com

POA Website www.poadus.org
POA Telephone 352-430-8497

ADVERTISERS

For Ad Rates and For More
Information, Please Contact

Richie Hausner

POA Advertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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What To Look For In A Doctor (A Three-Part Series)

A\

Dr. Norman H. Anderson, MD
Robert Boissoneault Oncology Institute
1540 San Clemente Ct, The Villages, FL. 32159
352-259-2200

Patients often ask what I view as essential qualities each physician/health care provider should possess. It's a pretty valid ques-
tion, in light of a world of flagrant advertising, electronic medical records, and pre-approved treatment authorizations.

Let's pause for a moment...and focus on what counts.

Beyond the diplomas and credentials lining our health care providers' walls, there are three components to consider. The first
essential, discussed in this issue of the POA, is to think "outside the box." The very training of a physician narrows focus of
thought, bred by our academic institutions toward conformity that does not allow question of what is taught: but the opposite
side of the same sword can Kkill the ability to accept new, sometimes valuable medical insight. The discovery of the PAP smear
by Georgios Papanikolaou MD, was rejected by the medical establishment for fully 20 years, during which this physician's
medical license was placed in jeopardy because his idea ran contrary to conventional thought. Only through a friend at the Na-
tional Cancer Institute was Dr. Papanikolaou's discovery tested, and ultimately accepted. The medical establishment attempted
to crush insight different from that already taught.

The discovery that stomach ulcers were actually caused by a bacteria rather than stress was proposed by two Australian physi-
cians. Their medical licenses to practice medicine were at risk of being revoked until one of the two drank a solution contain-
ing the bacteria. Within weeks, the experiment proved positive for a stomach ulcer. Placing one's life in jeopardy in order to
advance medicine against the "system" is the ultimate demonstration of thinking outside the box. In reality, the greatest dis-
coveries in medicine were not found in a laboratory or a controlled medical study, but rather through insight.

Seek a doctor who can thoughtfully, but scientifically question the walls of blatant medical conformity.

To be continued....



