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VCCDD Moving Forward With
"Community
Educational Enrichment"
Program

District Manager, Janet Tutt, and Recrea-
tion Department Director, John Rohan, report-
ed a positive direction for Lifelong Learning
to be available again for Villages residents,
starting in October. Ms. Tutt and Mr. Rohan
presented their due diligence to the Villages
Center Community Development District (VCCDD)
Board of Supervisors at its January 11 meet-
ing. "I am pleased to tell everyone here today
that we do believe it is fiduciarily possible to
continue, that we believe we have provided
due diligence to this point..." she announced.
The residents who packed the meeting room,
overflow room and hallway were pleased with
the announcement.

Mr. Rohan provided a PowerPoint presen-
tation indicating that the District is trying to
build a sustainable community enrichment
program for the residents that will be housed
as a new division of the Recreation Depart-
ment. Mr. Rohan cited the Recreation Depart-
ment’s past experience dealing with communi-
ty enrichment and education programs when it
was doing college related classes many, many
years ago. It grew into such a big program that
the Villages Charter School took it over, creat-
ing its own operation.

As part of the due diligence process, Mr.
Rohan, Ms. Tutt and staff have started to look

at the budget, including revenues and expens-
es, as well as the course catalog for the LLC,
to take a look at the current course offerings in
an effort to identify the key core classes the
new program will offer.

Facility needs are part of the equation and
they are taking a look at the recreation center
rooms that have been used as part of the Life-
long Learning College (LLC) programs. Other
considerations are staffing, equipment and
supplies, and adjustments to the rental rate
rules for the Village Center and, if necessary,
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for Sumter Landing.

With respect to classes, there were hun-
dreds offered by the LLC. The District is re-
viewing those to determine what critical, core
classes they really want to "jump start" this
new program.

Other considerations are naming and mar-
keting the new programs, creating operating
guidelines, administrative and legal review, and
ADA considerations.

(Continued on page 2)

The Villages
Regional Hospital:
Working Toward
"Extraordinary"
Care

At the January POA Membership meeting,
Michael Pittman, Vice President, Chief Clinical
Officer and Site Administrator for The Villages
Regional Hospital (TVRH), and Susan Wil-
liams, Administrative Director of Nursing, were
excited to share their vision and progress to-
ward becoming "Extraordinary" in providing
health care services to the residents of The Vil-
lages. Mr. Pittman has been with TVRH since
March 2016 and Ms. Williams for more than a
year. Ms. Williams stated that the journey to
extraordinary did not begin until Mr. Pittman
arrived.

The first step in the process began with the
assembly and development of the hospital's
leadership team, which previously didn't exist,
and creating processes that are designed to re-
spond quickly and that are proactive in nature.

(Continued on page 4)
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(Continued from page 1)

Mr. Rohan suggested they would launch
the new program in two phases. Phase I will
create the start-up programs with core classes
that have been selected. Phase II will continue
to expand, enrich and improve the core offer-
ings as the program continues to grow. Ms.
Tutt and Mr. Rohan both reiterated that they
are not rushing just to get the new program off
the ground. Rather, they are focusing on creat-
ing a quality product that meets expectations
and is reflective of the quality of programs
and activities in The Villages.

With much of the legwork already com-
plete, program development will continue
through June 2017, with tentative registration
in August — September 2017. Classes would
begin in October 2017, which would coincide
with the District's fiscal year, which runs from
October 1 — September 30 and makes sense
for budgeting all of the activities, equipment
and staffing of the program.

Ms. Tutt explained that the District's ADA
manager has had continuing discussions with
ADA "federal folks" and believes they have
identified the appropriate process they will
follow for any ADA accommodations. Based
on those discussions, she feels confident go-
ing forward, but also said that the District's
attorneys are still making sure they are on
"firm ground."

She also addressed start-up costs and staft-
ing, saying that the Recreation Department
currently has some open slots to fill, so they
will hire those people with an eye to moving
them over to the new program after their ori-
entation to the department. Ms. Tutt has also
had discussions with the auditors regarding
the use of the District's general fund, and they
indicated they are comfortable with the use of
the general fund's resources for start-up costs

and expenses for the enterprise fund that will
be established for the program. The enterprise
fund will pay back the general fund as it starts
generating revenue. NOTE: An enterprise fund
is a proprietary fund that reports the same func-
tions presented as business-type activities in
the government-wide financial statements, on-
ly in more detail. The District uses enterprise
funds, a type of proprietary fund, to account
for the operations and maintenance of the wa-
ter and sewer utility systems, the fitness cen-
ters, and the Recreation Amenities Division
(RAD) that are financed and operated in a
manner similar to private business enterprises,
where the costs of providing services on a con-
tinuing basis are financed through user charg-
es. Source: VCCDD Financial Statements, Sep-
tember 30, 2009, Auditor's Comments.

Questions and comments followed the pre-
sentation:

Q) What would happen if the LLC wins the
lawsuit? R) While no one knows for sure, the
Charter School has decided to close the LLC
and no one has indicated they intend to reo-
pen, regardless of the outcome of the lawsuit.

Q) The Court ruled that the Resident Life-
style Groups (RLG) were not activities, pro-
grams or services sponsored by the District.
Wouldn't the District want to construct the new
program in a similar manner like the clubs to
insulate it from this kind of legal attack? R)
Ms. Tutt responded, no, the programs will be
sponsored by the District and subject to the
ADA.

Q) The College was not found in violation
of the ADA, it was found in violation of the
Rehabilitation Act of 1973. Are we not obli-
gated to be in compliance with the Rehabilita-
tion Act and in what ways will the new entity
address the needs of the people who brought
the lawsuit? Is there a considered plan to not
necessarily provide interpreters in every class,

(Continued on page 4)

POA
Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues. Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flori-
da Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages. Mem-
bership is open to all Villages residents. m]

The POA Bulletin is published monthly by the
Property Owners' Association of The Villages, Inc.
Articles represent the opinion of the POA or the
writer, and Letters to the POA postings represent
the opinions of the writers. Care is taken to ensure
that facts reported herein are true and accurate to
the best knowledge of the POA and are taken from
reliable sources.

The POA assumes no liability for any infor-
mation published, opinions expressed, or delivery to
any person or location. The POA does not endorse
or recommend the products or services of any adver-
tiser or discount partner. All publication rights are
reserved. Publication or reprinting of any material
contained herein is by written permission only. o

I~ ] PROFESSIONAL g
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AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

352-259-0131

10% POA Discount, must present membership card.
NO MINIMUM ORDER

The Villages
Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for im-
portant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. o
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Medicare Special
Enrollment Period
Jan 1 — March 31

Betty Cunningham of Serving Health Insur-
ance Needs for Elders (SHINE) reports that the
Medicare Special Enrollment Period that comes
only once a year runs from January 1 — March
31. This is the time for people who didn't sign
up for Medicare when they could/should have
to get signed up. You MUST sign up for Med-
icare by March 31, and it will go into effect
July 1. There are penalties if you don't — 10%
for each full 12 months that you could have it
and didn't!

You can also choose to leave a Medicare
Advantage Plan (Part C) if you decide it was-
n't right for you when you signed up, but you
must do it within the first 6 weeks of the new
year (until February 14). You cannot switch
to another Advantage Plan, but you can go
back to Original Medicare, Part B, and you can
get your Part D prescription plan. But if you
don't have a guarantee to get your supplement
back, you need to apply before you go back to
make sure you will get it. Contact SHINE for
any questions or more information, 352-692-
5259 or 800-262-2243. m

The POA Website - http://www.poadus.org

Where can you get an advocate, informative
programs, discounts from businesses, and a
wealth of information about the community
you live in for just $10 a year? That's right —
the Property Owners' Association of The Vil-
lages. The monthly Bulletin strives to give you
factual information from the perspective of
how something might affect the residents and
is delivered to every driveway. The Villages is
a wonderful place to live and the POA wants to
do all it can to help make it even better. That
means sometimes we have to play the "devil's
advocate" to really dig deep into decisions that
might affect our futures and property values.
We live in what is arguably the most unique
community in the country. We are blessed with
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POA Membership is a Great Value!

wonderful golf courses and pools, recreation
centers, activities galore, beautiful landscapes
and preserves, fantastic town squares...the list
goes on. And we are blessed to have excellent
leadership at the District level, with District
Manager Janet Tutt at the helm, and an abso-
lute army of excellent departmental leaders and
staff.

The POA can help you if you help us by
strengthening our membership and getting in-
volved! $10 a year? You can't beat it! If you
haven't sent in your prefilled renewal form,
please do it today. If you're reading this and
you've never been a member, please use the
form below or go online at www.poa4us.org.
Make your check payable to the POA. o

POA 2017 AND BEYOND MEMBERSHIP & CONTRIBUTION FORM

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484
PLEASE PRINT! or Use the ONLINE FORM found online at www.poa4us.org

[J New Member [1 Renewal Number of People in Household:
NAME(S)(1)
(SAME LAST NAME)
NAME(S)(2)
(DIFFERENT LAST NAME)

ADDRESS

VILLAGE VILLAGES ID#
CITY/STATE/ZIP CODE

PHONE

EMAIL

(We respect your privacy. Your email address is for POA Official use ONLY)
(] One year - 2017 - $10 per/household

MEMBERSHIP

DUES (Please Select One):

L1 Two years - 2017/2018 - $20 per/household

L] Three years - 2017/2018/2019 - $30 per/household
ADDITIONAL CONTRIBUTION IF DESIRED: Please accept my

additional contribution to the POA in the following amount: $

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: §$

[ Enclosed is a Stamped, Self-Addressed

[] Please hold my POA Membership

Envelope, along with this form and my check. Card for me to pick up at one of the

Please mail my Membership Card to me.

monthly POA Meetings.

THANK YOU FOR YOUR SUPPORT OF THE POA
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(Continued from page 2)
which frankly is absurd, but in selected classes?
R) (Answered by a VCCDD District Supervi-
sor). It is certainly the intent of the VCCDD
that, in taking this activity forward for the ben-
efit of the residents, that we are going to do the
very best we can to assure we are complying
with all applicable laws and do that which is
reasonably necessary by the law. So, yes we're
going to do the right thing.

Appellate Court Upholds RLG Ruling.

Within hours of the VCCDD meeting, the
Appellate Court released its decision to up-
hold the lower Court ruling that Resident
Lifestyle Groups were not considered District-
sponsored activities, and were therefore not
subject to ADA requirements. This means that
the District has "won" its case with respect to
the RLG's. i

el

-

Extraordinary Care

(Continued from page 1)

The next step addressed establishing four pri-
mary expectations: 1) Patient safety and quali-
ty, 2) Staff safety, 3) Patient satisfaction, and
4) Staff satisfaction. The team is now held 100%
accountable for meeting these expectations and
data shows an upward trend in results in those
areas.

The leadership team is supported by a con-
stant reinforcement of direction and purpose,
an emphasis on communication, daily huddles
that "fix" issues on the spot, and weekly oper-
ations meetings that highlight and drive re-
sults. Goals are posted and measured.

Establishing a strategic staffing model that
is "census-driven" (based on the number of pa-
tients to be served) was paramount to success
and improved safety and satisfaction. Mr.
Pittman stated that the hospital has more staff
than ever before, with new staff supported with
more preceptors (working beside new hires)
and a well-defined orientation process. Ms.
Williams said that they have identified three
"seasons" — Summer, low to average, October

Enjoy watchlng TV agaln' We make it easy.

- =
W
éEL C
HOIC cnm
TWO LOCATIONS
FOR YOUR

CONVENIENCE

behind CVS &

17860 SE 109th Ave., Summertfield
Across fram Walmart,
McDonald's

Bring in your current provider’s bill
and let us show you the savings!

FREE FREE FREE

Lifetime Standard HD for Life &
Tech Support  Installation FREE HD DVR

FREE for Three Months:
HB® Wi cine ) sbetrz
Call Today and Start Saving!
We Bundle - We Will Beat Any Price!

WE ALSO PROVIDE HOME SECURITY
& AUTOMATION

Off Air Antenna | Phone-TV-Internet

m

DIRECTV.

&% CenturyLink-  (Comcast dégl?

Don t call the 800 number! Call or visit our local office!

. 352-553-4921

www.SelectChoiceTV.com
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— December, a slow "uptick"; and January —
April, high season. Staffing is geared toward
those levels of activity or patient traffic. The
result in this strategic approach has been a
steady decline in nursing turnover, and a low-
ering of time and costs of constantly training
new staff. In general, Mr. Pittman says lower
turnover results in better patient outcomes and
In-patient and Emergency Room satisfaction
trend lines are moving steadily upward.

A new Emergency Room physician group
is in place, and outcomes for the treatment of
stroke and heart disease have improved. In No-
vember, TVRH achieved the Advanced Prima-
ry Stroke Center Joint Commission Accredita-
tion. In the treatment of heart disease or heart
attack, the national standard from entry to the
ER until a cardiac stent is in place is 90
minutes. The top 10% can do it in less than 60
minutes. In October, at TVRH, it was less than
30 minutes. (In May 2016, TVRH had a case
of a person who was already onsite in the hos-
pital and it took 79 minutes.) Pittman attributes
these improvements to streamlined testing by
using field testing from paramedics and not
repeating them on entry to the ER.

Mr. Pittman stated that TVRH is working
hard to become "Extraordinary", and invited
residents to become a part of their team by
volunteering and/or communicating directly
with him or Ms. Williams about their experi-
ences at the hospital. In fact, both Mr. Pittman
and Ms. Williams left their business cards with
their direct phone numbers and emails.

You can reach Mr. Pittman at 352-751-8006 or
mpittman@centflhealth.org and Ms. Williams at
352-751-8581 or suwilliams@centflhealth.org.

QUESTIONS AND RESPONSES

Q1) What percentage of your patients who
come in are actually surveyed? R) 100%.

Q2) What is your staffing ratio on the
units? How many nurses do you have per pa-
tient? R) We do meet the national guidelines
for nurse to patient ratio. It depends on the
type of patients we have, and the unit it is on.
For example, in the ICU, it is 2 to 1 for ICU
patients. The step down unit is 1 to 4, and in
the medical/surgical unit, it is between 1 to 5
and 6. That is the standard benchmark for a
hospital of our size and the community.

Q3) Do you have LPN's and RN's? R) We
have a few LPN's, but the majority are RN's.
We don't replace with an LPN, we replace
with an RN.

(Continued on page 5)
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(Continued from page 4)

Q4) Are there ABNs? BSNs? (Associate
Degree/Bachelor Degree) R) We have a mix
of ABN and BSN.

Q5) If a person has a stroke and is taking
Warfarin, can you apply the (stroke) medica-
tion? R) YES. The stroke medication that you
are talking about is in addition to Warfarin, to
be able to break up the clot. We would not wait
to give that medication, in order to save that
piece of the brain.

Q6) Where do we rank now with Florida
hospitals and where would you like to rank, in
2 years and 5 years? R) Very recently the
CMS, the folks who rank us, actually came out
with a star rating system that is on a 1-5 scale.
There is one hospital in Fl which is a 5, there
are 14 or so, that are 4's. We are a 3 and
Leesburg is a 2. The average for the state of
FL is a 2.4. So, we are a little bit above what
you would consider the average. I am very
confident, that the next time that they do rate
us — they look at you twice a year and give you
points for each thing you are doing — I would
like to see us a 4 by the end of the year, and we

February 28, 2017 @7pm
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will be working for that 5... that is a journey
that will probably take a couple of years.

Q7) I was hospitalized in November for a
week, went in through the emergency room,
and was in a bed for several hours because
there was not an immediate emergency. They
informed us all afternoon about what was go-
ing on, and gave a timeline until we would see
someone...after about 6 hours an ambassador
came by and offered us a sandwich or a cup of
coffee. I was tremendously impressed. R) I'm
going to put a plug in, we have just over 900
volunteers. You will see them all throughout
the hospital. The nurses told me the volunteers
are the one thing that really added the "human
factor" back into the process. While this per-
son's life was being saved, there was an ER
ambassador who stepped in to assist the family
members during the stressful time. I can't thank
the volunteers enough, if you know a volun-
teer, thank them. Last year volunteers contrib-
uted over a 140,000 hours to the hospital.

Q8) What is your general occupancy rate?
R) It varies unit by unit. The surgical units
pretty much run 100%. But then, I have an
observation unit, which is where you are not

really admitted to the hospital, you are there
under observation to be assessed, that varies...
it can go down to 50% or it can go to 100%.
Right now it's running about 90%.

Q9) One of the pitfalls for Medicare pa-
tients is observation vs. admittance. Can you
do anything to ensure that people are aware
that they are being observed, instead of admit-

(Continued on page 6)
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(Continued from page 5)

ted. R) We really work hard making sure that,
if you are placed in observation status, you
should be given the brochure and we should
be explaining this process to you. NOTE:
Hospitalization is filed under Medicare Part A
and observation is covered under Part B (Sup-
plemental). If you are going on to rehab, you
must be admitted for 72 hours for Part A cov-
erage of the rehab.

Q10) Do you have a Board of Directors of
physicians that oversee your activity? R) Yes,
by law, we have a community board with phy-
sicians and community members that meet
monthly. They direct our quality and finance.
They approve physicians, they go through the
medical staff office to check their credentials.

Q11) Is there a review by a government

Owned and Operated by Villagers

Bhnds Plus Sh”tte -

“NAME BRANDS FOR LESS”

Shop in the comfort
of your home.

0% OFF

Must Present Coupon.

Illl.' 'lilllli

elegant shutters NNORMAN
by elegant windows

—— (all for FREE Price Quotes —

www.BlindsPlusShutters.com

board? R) We are reviewed by the state of
Florida and by the federal government.

Q12) Do you have a relationship, formal or
informal, with the cancer center, The Villages
Health and/or any specialty group? R) As far
as the contractual relationships, there are a
few of these. When hospitalists from The Vil-
lages Health come in, it's no different than if
any other physician comes into our hospital,
they have to follow certain By-Laws that the
Board and the doctors have developed. I prob-
ably talk daily with Moffitt and various cancer
centers; we have very good working relation-
ships with them.

Q13) I have a son who arranged for me to
wear this rescue alert button. They test this
button regularly...if I had pain or a medical
emergency, which should T do first, call 911
or push the button? R) PUSH THE BUTTON.

Q14) Is there any plan to perform open-
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heart surgery? R) I (Mr. Pittman) prefer not.
We are very, very good at the interventional,
when I get my next stent, this is where I'm go-
ing to get it, because we do so many and we
are very good. Open heart, brain surgery, those
kinds of things, you need a certain amount of
volume to stay very good. I don't think we would
have the quality, because we would be splitting
the same market of patients with Leesburg. At
this point, I'm going to say there is no plan to
have open heart surgery here in The Villages.

Q15) Respecting your "incident review pro-
cedure", how does it factor into your quality
assurance program? R) If there is an incident,
an investigation report is filed with both clinical
and administrative staff. We have peer-to-peer
and peer review, every Monday, so if there is an
incident, it goes to peer review. Cardiologists,
neurologists, orthopedics, and other disciplines
review each 'incident report’, making recom-
mendations including 'corrective action' where
and when indicated. At times, the recommen-
dations suggest further education and/or train-
ing be conducted so as to avoid similar events
in the future. We also track 'incidents' over
type and time to monitor our progress in re-
ducing accidents and other untoward events.

Q16) Do you gather data and conduct
"clinical outcome" studies? R) Yes, we share
that with the Hospital Association of Florida,
and we are part of the HIIN (Hospital Im-
provement Innovation Networks/CMS).

Q17) (Referring to billboards that advertise
ER wait times) If I go to the ER for some mal-
ady, how long am I going to wait before I'm
brought in? R) There is a process for identify-

(Continued on page 7)
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(Continued from page 6)

ing priority. There is a national standard, and
we do follow that process. There is a misun-
derstanding that we decide on our own. That
said, it varies. Earlier this afternoon, I think
we had 10 ambulances coming in...it's varia-
ble. I will tell you that our goal is between 30-
60 minutes to get you to the doctor, and we
are meeting that goal. We have double the
amount of nurses, per shift, in the ER than we
had last year.

Q18) Would someone be able to identify
what the wait time might be when you arrive?
R) The charge nurse has the key to what is
happening, and can identify who has been
waiting the longest. The billboard is not al-
ways accurate, what it means is that they've
seen the physician in 6 minutes, but you may
be waiting in the waiting room a lot longer.

Q19) Regarding ER wait time, would you
touch on your Urgent Care facility in the ER.?
I understand that there is a process in the ER
to identify the seriousness, the priority? When
does the process start? R) When the nurse first
sees you in the triage room, when they do the
vital signs and when they ask you why you are
here. That is when we can look at the patient
and identify if they meet the ESI (Emergency
Severity Index) standard and what category
they fall into. The caveats are that the waiting
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Technicians within 30 miles of The Villages

Do you have... damp clothes? long dry times?

S, ‘r—————————u—--—.——_____,.

Villages Resident Special
$80

l___________..

room can't see what is happening from the
emergency entrance for EMS. We are trying to
really work on good communication about that.
We did bring flyers for everyone to take with
you (for Urgent Care and ER). We are not tell-
ing you to go to either one, but here is a way to
identify which to choose from. Our Urgent
Care is not free standing, it's inside. When you
come into the lobby, it's to the right, on the oth-
er side of the main waiting room area. If you
end up in the urgent care, literally if they can't
see you, the ER is right there. Urgent care is
8AM-8PM and we've had a lot of conversa-
tions about extending those hours.

NOTE: There is a guide that lists Urgent
Care and Emergency Room facilities on Page
9 of this Bulletin.

Q20) I've recently been in the hospital in
the fall of the year. I noticed that there are sev-
eral wings that are not being used. What is
going on there? R) Those wings we are using
now are for our high seasons, and for other
seasons we don't need the bed capacity, but we
have the ability to open them. So I have 3b
and 4b open, but I haven't reached the need to
open the other pods yet. Those 3 pods or
wings will open up as we need from now until
April. We don't need them based on volume
during the summer.

Q21) At night, do the charge nurses and the
aids all have a break at the same time? The
reason I'm asking, there was a patient that must

FIRE HAZARD!!!!

(Reg. $100) !

352-301-VENT (8368)

www.LintFactor.com

Bonded « Certified « Insured

have been a lot worse than I was hollering for
at least 15 minutes that she needed some help.
R) T will tell you that we are supposed to be
getting the call lights and picking up. We have
good staffing to patient ratios, sometimes the
staff gets drawn to some emergency or some-
thing that is going on. We have a no pass poli-
cy, which means if you are walking down the
hall and you see a light, you go in. I apologize
for what happened, but that is not our norm. o

/F Lbru'— ry 19)

52-245-7900

ki cHEAP

Top Soil ~ Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Clay ~ Cypress
Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw

13665 SE US Hwy 441
Summerfield, FL 34491

GOT MOLD?

IS YOUR HOME MAKING YOU SICK?
DOES YOUR HOME SMELL MUSTY?

TOXIC MOLD TESTING

FORMALDEHYDE TESTING

352-840-3043

FLORIDA MOLD
TESTING SINCE 1991

State License #MRSA 463



Five Star Enterprises
352-207-8912

$500 OFF --- Lifetime Paint Job
Exterior & Interior
Power Wash Homes
Chemically Clean Roofs,
Hacienda Walls, etc.
Make Driveway Pavers Look New!!
Clean, Sand & Reseal

Irrigation
Maintenance
& Repair

$35

System tune-up. Check & adjust
entire system and provide written
estimate to fix problems.

352-409-3163

(Service not available in Marion County)

Storm Stoppers Window Protection
PROTECT Your Home in a Hurricane!
° Safe e Simple e Self Installed!

In Orlando: 407-423-5959
@ Toll Free: 877-575-7788

“Storm Stoppers let in lots of light
and look great from the street!”
Wayne Ward, Village of Palo Alto

100% Satisfaction Guarantee

BONE DRY
ROOFING, LLC

Insurance Inspections
Citizens Approved RC 29027460

Repair or Replacement of Shingle,
Tile, Metal and Rubber Roof Systems,
TPO Rubber Roof Overs
All of my roofers have 25+ Years
Experience roofing in Central Florida
CALL TO DISCUSS YOUR OPTIONS
Pete Tsirnikas (352) 669-6607

Licensed — Bonded — Insured
Family Owned and Operated

As Seen On
'SHARK TANK

WINNER 2016

9 Years Strong in Readers® Cholce!

Citizen

IRRIGATION LLC.
3398 SW 74th Avenue, Bay 101, Ocala

Serving Marion & Surrounding
Counties Since 1982

(352) 237-5731

« Reset Controller.
+ /Adjust Sprays’& Rotors to Correct Spray
" ~Pattern'(unless they are broken or. leaking)

)
/- CumpleteSystem Inspection

O We Wlll Beat An ertlen Estlmate O e
&o@@m
Member of{Floridallrrigation Sncmnr e

Service Call
with Completed Repairs

* Offer expires 02/28/17. Call for details.

Marion C-7085, _Sumter C-2899, _Lake C-21151
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DlRTY WINDOWS?

et WINDOW

* Pressure Washing
BONDED &

| Gutter Cleaning
* Free Estimates
INSURED

X =
5wl

SPARR

BUILDING AND FARM SUPPLY
Established 1947
Wildwood - 352.330.1718

f 6000 Signature Drive ! [1}]
(Across from Brownwood™ on 44)
Mon-Sat 7am-6pm e Sun 10am-4pm
Go to www.sparrbuilding.com
Click on "Sparrtacular Savings"!

Paradise Pavers
& Coping, LLC

"Paving Your Way

To Paradise"

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required

$25 Gift Card

Installation of your choice
OR 10% Off

Pressure Wash or Re-Seal
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Your Guide to
Local & Regional
Urgent Care and

Emergency Rooms

Is it indigestion or something more serious?
Is it a cold or strep throat? Should I push my
lifeline button, call 911, drive myself to urgent
care or wait until tomorrow to call the doctor?

Let's face it, there are more people in The
Villages right now that will need medical at-
tention than at any other time of the year.
Maybe you don't need to go to the ER, but
don't let being embarrassed about calling 911
be the reason to wait too long to get the help
you need. Any emergency responder will tell
you they'd rather you call and it not be serious,
than for you to not call and have something
become life threatening.

This article can be a reference for you to find
Urgent Care and Emergency Room facilities in
and around The Villages. On Page 1 of this Bul-
letin we have an article about The Villages Re-
gional Hospital. On Page 11, we give you some
guidance about calling 911 in The Villages.

Prepare now for a visit to either one by
having your ID and insurance information
within easy reach. Have your list of medica-
tions and allergies available to take with you.
If you can do it now (before you need to),
know what your insurance covers, what physi-
cians and facilities are considered In-Network,
and under what circumstances you can go to
an Out-of-Network provider. Discuss these
things with your spouse, partner, close friend
or neighbor so they can be of help to respond-
ers or health care workers if needed.

If the time comes that you need emergency
or urgent care, being prepared with the right
information can save your life!

The following guidelines to using Urgent
Care or Emergency Room facilities were pro-
vided by The Villages Regional Hospital, but
are only guidelines. You are the best judge of
your symptoms and your body!

If you are having an Emergency, call 911

When to Use Urgent Care:
Allergies
Bladder and Urinary Tract Infections
Childhood Illnesses
Cold or Flu Symptoms

Cuts, Bruises, and Burns

Ear and Eye Infections
Headaches and Migraines
Respiratory Infections

Skin Conditions

Sore Throats

Sprains, Strains and Fractures

LOCAL URGENT CARE FACILITIES:

The Villages® Regional Hospital Urgent
Care, 1451 El Camino Real, (352) 751-8863

Open Daily 8AM — 8PM

Located on the Ist floor of the main hospital

The Villages® Regional Hospital Urgent
Care has on-site lab and x-ray services. The
Urgent Care Center has several dedicated
parking spaces in front of the hospital and is
conveniently located on the 1st floor, near the
main lobby entrance. If your condition pro-
gresses, the emergency room is just a few
steps away.

441 Urgent Care — 3 locations

Summerfield

17820 SE 109™ Ave., Suite 108

(352) 693-2340

Open Daily 8AM — 8PM

Located across from Wal-Mart on 441

Behind the Summerfield CVS

Lake Sumter Landing

910 Old Camp Road Suite 182

(352) 350-1525

Open M-F 7AM - 5PM; S-S 8AM — 5PM
Located across from Too Jays

Behind The Medicine Chest Pharmacy
Golf Cart Accessible

Buffalo Ridge
3206 Wedgewood Lane

(352) 350-1526

Open M — F 8AM - 5SPM

Across from The Villages Charter School
INSIDE The Villages Lab, by Bonefish Grill
Golf Cart Accessible

These facilities accept most insurance and
a few Medicaid (Freedom and United Health
Care). It is the patient's responsibility to find
out if he/she is In-Network with their urgent
care and to obtain authorizations, referrals or
claim numbers necessary to cover their ser-
vices. Self-pay cost is $90, plus any labs or
other services. **If you begin service as self-
pay, you cannot switch over to insurance.**

If you are re-treated for the SAME condi-
tion within 15 days, there is no charge, except
for the cost of labs and other services.

Lake Regional Urgent Care
910 Old Camp Road #114
(352) 259-4322

Open Daily 8:30AM — 7PM
Golf Cart Accessible

This center is privately owned, has on-site
labs, x-rays and can do cardiac workups and
IV infusions. They accept most insurance, in-
cluding Medicare. Self-pay is $125 plus costs
of'any labs or other services.

(Continued on page 10)

T———|

Lsghtnmg Protectmnr-'

s~ /YOU CAN TRUST ‘f

RIANGLE
Lighening Frotection, Jwe.

Serving the Southeaster United States Since 1998
U.L. OWAY.E255097 N.F.P.A #989991

$1,295 for,any home
2,100 sq ft or less

Call for Pricing On Larger Houses

L.P.I. Master Installer / Designer #1070 #1453

(352) 483-7020
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Local & Regional Guide

(Continued from page 9)

Paramount Urgent Care

805 CR466, Lady Lake, FL

(352) 674-9218

Open Daily 8AM — §8PM

This center has on-site labs, medicines, x-
rays, EKG & more. No appointments are
needed. They accept travel insurance as well
as most other insurances. They treat most mi-
nor, non-life threatening conditions and all
illnesses cared for by a family doctor.

Exceptional Urgent Care

Dana Center: 11950 CR101

(352) 391-5200

Open M-F 9AM -5PM, Sat 9AM-3:30 PM

Closed Sunday

LOCAL EMERGENCY ROOMS

When to go to the Emergency Room:
Chest Pain

Stroke

Serious accidents

Head injury, followed by confusion, blurred vi-
sion or headache

Loss of consciousness

Sudden and severe abdominal pain or headache
Seizures

Poisoning or suspected poisoning

Bleeding that will not stop or deep cuts

Suicidal or homicidal feelings

\

Servic

FREE E

Danny Mack
Vice President

LPI and UL Certified
Master Label Installers
NFPA 780 Installers

a1

The Villages® Regional Hospital,
1451 El Camino Real, (352) 751-8863

Advanced training and technology help
The Villages® Regional Hospital (TVRH)
treat emergency patients at the highest level of
quality possible. The emergency care team
includes board-certified emergency medicine
physicians and specially trained emergency
nurses. Patients seeking care at TVRH have
access to advanced life support; intensive care
capabilities; and a wide range of doctors and
clinicians specially trained in areas, such as
cardiology and anesthesia.

TVRH is designated as a Primary Stroke
Center by the Florida Agency for Healthcare
Administration. This designation means that
the emergency team meets the criteria re-
quired to provide a high level of stroke care to
patients. As a Primary Stroke Center, our hos-
pital has the resources and ability to adminis-
ter tissue plasminogen activator (tPA), a clot-
busting drug used for stroke patents who ar-
rive at the emergency department within a 3-
hour window from the onset of symptoms.

Leesburg Regional Medical Center

600 E. Dixie Ave., Leesburg, FL

(352) 323-5762

Advanced training and technology help
Leesburg Regional Medical Center (LRMC)
treat emergency patients with the highest level
of quality-care possible. The emergency care

Lightning Protection

TIMATES

Wariof County: 352-465-0620
‘ Toll Free: 866-465-0620

Fax: 352-465-1773
A1Lightning.com

lightning@yahoo.com

team includes board-certified emergency med-
icine physicians and specially trained emer-
gency nurses. Patients seeking care at LRMC
have access to advanced life support, intensive
care capabilities, and a wide range of doctors
and clinicians specially trained in areas, such
as pediatrics, cardiology and anesthesia.
LRMC is designated as a Primary Stroke
Center by the Florida Agency for Healthcare
Administration. This designation means that
the emergency team meets the criteria required
to provide a high level of stroke care to pa-
tients. As a Primary Stroke Center, our hospi-
tal has the resources and ability to administer
tissue plasminogen activator (tPA), a clot-
busting drug used for stroke patents who ar-
rive at the emergency department within a 3-
hour window from the onset of symptoms.

Ocala Health/ Summerfield ER
14193 S US HWY 441, Summerfield, FL
(352) 245-4440

Open 24 hours a day, 7 days a week, this is
a freestanding emergency room that offers all
the resources you need for acute care of a seri-
ous illness or injury. The 10,500 square foot
facility brings comprehensive emergency ser-
vices that are available at Ocala Regional
Medical Center and West Marion Community
Hospital to the residents of Summerfield and
surrounding areas:
o 24/7 adult and pediatric emergency care
e 11 patient care rooms
o Diagnostic imaging including CT Scan,
Ultrasound and X-ray
o Laboratory Services
o Dedicated, multidisciplinary team includ-
ing physicians and nurses
e 40 full-time employees including nurses
certified in Advanced Cardiac Life Support
and Pediatric Advanced Life Support. o

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues
Most Insurances Accepted

June N. Steinbock, LCZSW, CACH
State Licensed & Certified - Village Resident

302:250:5052




Page 11

The POA Website - http://www.poa4us.org

February, 2017

Dialing 911 in
The Villages:

Where Does Your Call Go
and Who Shows Up?

According to information published by the
District's Public Safety Department, there are
an average of more than 60 calls for service
every day, with approximately 80% of them
for medical/rescue. Medical calls fall into five
groups: falls, cardiac arrest, dizziness or faint-
ing, difficulty breathing, or general weakness.

They also advise that if you have any
doubt about whether to call 911, you proba-
bly should!

Where does your 911 call go? It depends
on what county you live in. In Florida, all 911
answering centers must be affiliated with law
enforcement dispatch centers. In Sumter
County, the call goes to the Sumter County
Sheriff's dispatch center in Bushnell, in Mari-
on County it goes to Ocala, and Lake County
residents' calls go to Tavares or Lady Lake.

Depending on what type of phone you are us-
ing (land line house phone or cell), the dis-
patcher may or may not have your address
and phone number identified. If you use a
hard-wired land line (house phone), the dis-
patcher will have your information on the
computer screen. It will also give information
about your primary police, fire, EMS, and
ambulance service. If you are using a cell
phone, none of that information may be avail-
able. A cell phone will "ping" to the nearest
cell phone tower.

The dispatcher will always ask for the lo-
cation of the emergency. And, if you are call-
ing from a cell phone, you need to know the
county, your address, or the closest cross
streets to your location.

The average 911 call takes only about 30
seconds until help is dispatched. If you have a
medical emergency, both the fire department
and EMS will respond. Why? There are 8 fire/
rescue stations in The Villages. Each one is
equipped with a rescue or attack vehicle (for
fires) and a medical engine. Every station has
at least one firefighter/medic and one fire-
fighter/EMT. Because they are strategically

located based on geography, the fire depart-

ment can most often arrive ahead of EMS and

begin assessing/treating the patient. If transport
to a hospital is required, only EMS services
have transport vehicles.

There are things you can do to assist the

911 dispatcher and first responders:

o Stay as calm and patient as possible. There
will be lots of questions, and sometimes
they will be repetitive, but the call-taker is
simply trying to verify and insure accurate
information.

o Tell the dispatcher how the responders can
get into the home, if you are home alone
and can't get to the door.

o If you have pets, try to secure them in an-
other room, for their safety and that of the
responders.

e Make your house as easy to find as possi-
ble. Always make sure your house num-
bers are visible. Turn on outside lights.
There are also flashing lights you can get
at the hardware store to make your house
even more visible.

(Continued on page 12)

EERRERIINGREDIENTS!
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Let Us Help YOU
SAVE BIG $$
On 2014-2017
YAMAHA Gas Cars,

NTI INC
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Safety Strips

There is a difference.

SAT & SUN
TIL3 PM

Tech Package
with Full Color
Navigation and
Speedometer with
Range and ETA

Custom Bolstered Seats with
Folding Arm Rests - Completely
Recreated Extremely Comfortable
Seats that won't break the Bank!

ALSO AVAILABLE:
Full Line of
El Tigre and

Ultimate Seats

2014 YAMAHA EFI

Village Re

Swing Out Driver & Passenger Side
Pipe Extension, In-Tank Fuel Gauge,
Dash with 12 Volt Outlet, Custom
Custom Pinstriping, 5-Vear Warranty
Plus 10-Year Service Assurance Program

E
4

Lake
Sumter J I
Landing
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(Continued from page 11)

Dialing 911 CHURCH AND POA
Ycl)lu can call 911 fqr anl}l/ typ;:l of ﬁmell(rg.e;n.- LOCAL SPE AKERS
¥ for e, Potice or Medical aseistance. 1F q: n TS AVAILABLE

U : ¢!
you're not sure if it's an emergency, call any- AIRPORT

way. The dispatcher will determine what kind . .

of help to send or whether to transfer the call IBANSEERS for Vl.llages Club Meetlngs

to another resource. ammm— CRUISE Call CIliff Wiener 352-430-8497
Emergency Notification Programs 1 ) il ° -
Lake, Marion and Sumter Counties also : CASINO ‘/ lllage Mover

have programs designed to notify their resi- i 3 TRIPS . . . )

dents of weather incidents, hazardous condi- o Old Fashion Quality Moving Experience

tions and other important information. To sign ! Wt WEDDINGS Mike c°||°p

up for the notifications in your county, please [ | g4l ; i -

visit the links below or contact the county in | L ; SPORTS & SES

which you live for additional information. S . CONCERT YiThos Maver

TRANSPORT 352-751-2750

Lake County - Emergency Management: (352)
343-9420 or www.lakecountyfl.gov/departments/

public_safety/emergency_management

Marion County - Emergency Management: (352)
732-8181 or visit www.alertmarion.com

Sumter County - Emergency Management: (352)

689-4400 or visit www.sumtercountysherifforg o

TRAVEL
- ' ANYWHERE IN

5 P - g . ' ) & 0
352-461-0980 » GoLamers.com US & CANADA
LAMEHE WORRY-FREE
The Passenger Professionals’ TRAVEL

Fta. Seller of Travel Reg, No. ST38202

We Sell All Moving Supplies!
e Packing ° Paper ° Boxes
352-751-2750
611 North Dixie Ave.
Fruitland Park, FL 34731

If you are REALTOR AVERAGE VILLAGES SALES STATISTICS 2006 - 2016

Curious ab()ut $310,000
the VALUE $290,000

Of your hOIne, $270,000
CALL US!

$250,000

(352) o

o

753-7500 =

$210,000

$190,000

AVGERAGE DAYS ON MARKET

$170,000

$150,000
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
gorentvillages.com YEAR

buyselltheVillages-com m=m Average List e Average Sale Price ==#== Average CDOM
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Market Share %

#1

10—

REAL ESTATE . E——
COMPANY e e ———
REALTOR LOCATED ON 466 s T
IN THE VILLAGES REREEEEER
Unless otherwise indicated, area code is 352. :s E E § E

e

Milford Leedy Tanya Vieira Laura Hamlin Nathan Piotrowski Steve Savage Jean Puckett
874-4777 360-3339 201-841-2565 863-327-7089 322-1374

Ruby Davis-Jett
321-7854

908-675-0533

Pat Serafino Bob Berube ary Grant Nancy Britton Frank Melino Eddie Manson Bunky Doxsee
630-7230 446-9969 255-0300 445-4564 552-6773 552-6998 603-5775

L
Lisa Esposito Peggy Schaefer Jim Van Ostran Dave Had Dave Head Karla Mason Frances Pierce Cissie Smith
207-3311 801-0040 445-2300 571-8001 430-7725

.

459-5601 391-0884

>

—— }

4/
Sally Love
430-6960

Cindy Wise

Annette Beverly
446-8964

Ay & Vad w
Laura Jensen Julie Haines ~ McCullough Shive
460-7232 512-8355 350-0168  409-6229

Kathy Abruzzo Glenn Stein
552-1554 Broker/Owner

We‘Are-.

T, "Dog Gone Good!
3 &5 TN
Karol Clark Denis Bissonnette John Mello/Linda Sears Paul Kelly Reba Pace Jody Held John Jones
255-7993 446-7056 205-0595 205-0713

571-0100 717-439-6966 446-6270

LOOK FOR OUR SATURDAY AD IN THE DAILY SUN
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@ m—— RE/MAX: #1 Real Estate Company
RF/MK RN In the WORLD

Premier Realty GO GLOBAL!

) L The Villages North « 13940 N. US Hwy 441 Suite 802, The Villages 32159
frsa code ohe, s ot IWRS Nclel , The Villages South « 1213 W. Miller Street (466A) Unit #3, Fruitiand Park 34731

Each office independently owned and operated The Villages West « 9668 N. US Hwy 301, Wildwood 34785

4

Deb Woods 352-212-1268 April Couturier Brenda Herr
Roland Stults 406-8030 403-9911

Debbie Gentry Tom Heller Bob Slutsky 572-0551
874-2167 Diane Seifkas 598-7391

r—. v-\‘ ?’.

633-1944 217-3179

Cindy Steinemann Debbie Roberts Kevin Shipley Catherine Tarquini  Brenda Bell Barbara Bucalo Buddy Clark
266-5836 513-470-3787 352-744-7539 446-8886 427-8262 512-8656 504-8145

b, Fah

K W

Nl T
Joy Wilson Cheri Probert Brad Salmons Tammy Freilich Mardi Carter

Randy Erb Mary Larkin
552-5337 427-9501 614-736-2723 414-8473 843-5977 431-8179 406-5359

I
;- = u(

Paul Jackson Lillian Gauvin Lynn Bartlett
859-322-1953 552-3108 817-4023

™
) |

Tammy Dunseath Jay Tatman Rose Rupe Lee Gettling
512-4419 210-7600 304-784-7312 445-4875
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Community Emergency Response Team (CERT)

COMMUNIVY EMERGEN
RESPONSE TEAM

(352) 266-2022

JoyceEllisRealtor@gmail.com

Your Go To Realtor
Fax: (352) 750-2134

¥,

)
LEADING

REAL ESTATE

" Foxfire

REALTY—ree

o THE WORLD

ARE YOU LOOKING FOR A NEW CAREER?

ONE WEEK REAL ESTATE COURSE OFFERED AT FOXFIRE
REALTY AND BEGIN YOUR NEW REAL ESTATE CAREER.
FOXFIRE REALTY IS HIRING AND TRAINING LICENSED,
EXPERIENCED REAL ESTATE AGENTS AND NEW AGENTS
LOOKING TO EXPAND THEIR CAREER!

4 LOCATION AND GREAT PAY PLAN W/ 97% COMMISSION AVAILABLE.

Call Us:
Bob - Lady Lake/The Villages
(352) 750-5110 office
(352) 430-5249 cell
Greg - Summerfield/The Villages
(352) 307-0304 office
(352) 210-8186 cell

Visit us online at: www.foxfirerealty.com

41 YEARS IN BUSINESS. COME JOIN US!

Foxfire

REALTY.com—

Basic Training Class

CERT of The Villages is a joint partnership with The Villages Public Safety Department.
CERT training is conducted by the CERT Instruction Team and representatives from various local and state agencies.
The next Basic Training Course, a 6-week course covering Basic First Aid, CPR, AED Use, and other training, will begin February 6.
Contact Wayne Ward, wayne.ward@tvcert.org
Visit the www.tvcert.org website for more information.
* % * ADVERTISEMENT * #* % # % %
11 Critical Home Inspection Traps To
Be Aware of Weeks Before Listing
Your Villages Home For Sale

Villages - According to industr ,
there are over 33 physical problems thdt w 111
come under scrutiny during a home inspec-
tion when your home is for sale.

ther you own an old home or a brand
one, there are a number of things that
can fall short of requirements during a home
inspection. If not identified and dealt with,
any of these 11 items could easily cost you
dearly in terms of repair or maybe even a sale.

That's why it's critical that you read this
report before y
until the building in
for you, you w ill almos
costly delays in the close of your home sdle
or, worse, turn prospective buyers away alto-
gcthclﬂ In most cases, you can make a rea-
sonable pre-inspection yourself if you know
what you're looking for. And knowing what
you're looking for can help you prevent little
problems from growing into costly unman-
ageable ones.

To HELP the home seller deal with this
issue before their home is listed, a free report
entitled "11 Things You Need To Know
To Pass Your Home Inspection" has been
compiled which explains issu nvolved.

bout how
to ord P of this ort, call toll-
free 1-866—278 8790 and enter 1003. You
can call any time, 24 hours a day, 7 s a week.

Get your free special report NOW
how to ensure a home inspection doesn't cost
you the sale of your home.

iller-ERA/Grizzard Real
to solicit buyers or sellers currently under contract. Co
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December Speaker
Addresses Saving
Social Security

Dan Weber started the Association of Ma-
ture American Citizens (AMAC) in 2009 in
The Villages. It began with about 1100 people
at a rally to do something about taxes. It now
has 1.3 million members. Mr. Weber spoke to
POA Members at the December 2016 mem-
bership meeting about its focus on saving So-
cial Security (SS).

Weber stated that one way to save Social
Security, without raising taxes, is to set the
age back for newer people. The concept is you
can't hurt anyone already on SS by diminish-
ing what they get. He projects that if nothing
is done, the SS Trust Fund will run out of
money in three years. There is about $70 Bil-
lion more being paid out than is paid in each
year, and the only thing saving it now is the
$2.8 Trillion in interest paid into the fund to
cover the shortage. He maintains that with Ba-
by Boomers now taking their Social Security,
in three years there will not be enough interest
income to cover the shortage, that in three
years funds will be drawn from the trust fund
itself, and in ten years the trust fund will be
exhausted. AMAC believes one solution is to
set back the age to 69 for the full retirement
benefit.

Mr. Weber also offered his perspective on
a variety of other topics including Medicare.
For more information about the AMAC visit
the website www.AMAC.us. |

National Retiree
Legislative Network (NRLN)
Schedules First Villages

Chapter Meeting
February 23, 2017 ~ Laurel Manor
Recreation Center 3PM to 5:30 PM

Protecting pension plans, preserving Social Se-
curity and Medicare and reducing the cost of pre-
scription drugs and the prospects for a more eftec-
tive U.S. Congress will be discussed.

A "meet and greet" will begin at 3PM. Topics of
the 3:30 to SPM meeting will include:

e Welcome and Introductions — Debbie Austin,
Chapter President

e Importance of NRLN retiree organizations for
having a voice in Washington, DC to protect what
you have — Bill Kadereit, NRLN President

e What is ahead in 2017 with the new Congress and
Administration — Alyson Parker, NRLN Execu-
tive Director

e NRLN's capabilities to communicate with you and
for you to communicate with your elected repre-
sentatives — Ed Beltram, NRLN Vice President —
Communications

e  What we need to do to grow the NRLN Villages
Chapter — Debbie Austin, Chapter President

Three more quarterly meeting are scheduled on

5/25, 8/24 and 11/30. Please call Debbie Austin,

The Villages Chapter President, at 850-528-4622 to

let her know you plan to attend and the number that

will be in your party by February 10. o

Paul Kelly is
the ONE...

Paul Kelly is
the ONE for
Detail

-

helping you make

Oriented
Service!

NA AN A AN AN A A~~~

Go to
www.PaulKelly. ONE

and see why
Paul Kelly is

your real estate Paul Kelly
352-571-0100
HOME RUN! www.PaulKelly.ONE the ONE)!

January Forum
Questions and
Responses

Q1) I need some advice. I live in a village
with about 70 houses that were built in 1998.
They must have had a contract that all of our
homes would have Comcast cable. In the mean-
time, not everyone remained a Comcast custom-
er. So now there are all of these boxes on the
sides of our homes that are deteriorating. Work
orders have been set up but still no action taken.
What recourse do I have? R) District Clerk, Jen-
nifer McQueary of the District office advised she
will take the matter to the Developer.

Q2) What is the position of the POA on the
recommendation to have an Amenity Authori-
ty Committee for the properties south of
CR466? R) As you may know if you've lived
here for a long time, we've had some problems
north of CR466. Back in the early 2000's we
had one of our first regional recreation centers
that started falling apart. The District had no
money to repair it. Eventually they took a loan
on one of their bonds, you probably can under-
stand what kinds of problems come with taking
a loan on a loan. Then, in 2005, the minimum
wage went up, and all of a sudden our after
hours golf course ambassadors disappeared, the
swimming pool monitors disappeared and Com-
munity Watch services were decreased.

The POA went to the VCCDD Board again
asking for assistance and were told by the De-
veloper's attorney "take it to the court if you
don't like it, that's what the courts are for." So,
that's what the POA representatives did, and
that resulted in the $40M lawsuit settlement.
Part of the settlement was to create an AAC
where residents were elected to control their
non-bond related amenity funds. We fully sup-
port offering the same thing to the Villagers
south of CR466. The POA knows people will
say "everything is wonderful, it's wonderful". ..
but what happens when it becomes "not won-
derful?" It doesn't hurt to have a resident elect-
ed AAC, it works well, and we've been doing
it since 2008 on the north side. The POA en-
courages you to go to your District boards, and
say that you really want an AAC. The other
thing you need to know is that the SLCDD
board members are elected by the property

(Continued on page 17)
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January Forum Q&R
(Continued from page 16)

owners in the COMMERCIAL district and the
property owners are The Developer. What if
he decides to sell? Then all of a sudden you
have people being elected who not only don't
LIVE in the Villages, but also don't even
know anything about the Villages or the asso-
ciation with the Developer. Janet Tutt is a
great District Manager. But again, her boss is
the SLCDD board and the other important
thing is, Janet Tutt is not going to live forever,
and eventually she is going to retire. And,
we'll be subject to the VCCDD who brings in
the overall District Manager. We encourage
you to support an AAC, hopefully you won't
ever need it, but you need to be involved and
have it be there in case you do.

Q3) I notice that there is no voice interpret-
er or sign language person here, not that [
want one. [s there any risk that clubs like this
and other clubs in The Villages will have to
have a voice interpreter or a sign language
person for the deaf? R) I have been contacted
by the gentleman who brought the lawsuit
against the LLC, and I told him at that time to
give me 7 days notice that you will have
somebody here and we'll have a signer here.
But we aren't having a signer here at $100 and
no one requiring the service shows up. It is not
required of the POA, because we are one of
the Resident Lifestyle groups and The Resi-
dent Lifestyle clubs are all run by residents.
We don't have to accommodate, however be-
cause the POA does have the funds, we will
provide an interpreter if notified and needed.

Still paying full price
foryour
medigations?

FREE SHIPPING
ON ALL INTERNATIONAL ORDERS” GREATER THEN $150

VIAGRA SPIRIVA CIALIS
100MG GEN 18MCG 20MG GEN
$4 EACH 90 FOR $151.75  $5 EACH

Q4) I understand that part of the lawsuit is
trying to sue and/or determine the status of the
clubs here, is that true? R) That is true. There
was an appeals court decision out of Atlanta,
and the judge upheld the decision of the origi-
nal judge that the Lifestyle groups do not have
to meet the ADA requirements.

Q5) I just wanted to know since the
VCCDD took the loan on the bond, who is
paying for the loan, how is it being paid? R)
That was with the VCCDD and part of the
$40M settlement paid off that secondary loan.
The north side folks, you don't have to worry,
you have the AAC and you have about $25M
in reserves, the facilities are all being upgraded
and taken care of. So, just get an AAC south.

Q6) I know this is a sore subject, but about
painting center lines on cart paths, I just won-
der how many people who are arguing against
it ever drive these cart paths, like El Camino,
during the evening, and see how many times
you end up off the road because the oncoming
lights are so bright that you can't see the center
line. They did put a cement curbing on the out-
side edges, before they put the asphalt. One
thing they did accomplish is to add the reflec-
tors they put in, they are doing great. If you try
driving at night and especially during the rain,
it's just about impossible sometimes. R) Go to
your District Board and tell them you want
more markings on the cart paths. District 4 put
a line down the center, they are called the
rogue District because they went against eve-
ryone else. You have to go before your super-
visors if you have a concern, they are the ones
who can help you. If enough people go, they
will listen, believe me. m]

Turn Back The Clock with
Beawutiful, Healthy Skin...Because

//{4 ederve it

» Clinical Skin Care
— 1 Facials & Chemical Peels

» Advanced Permanent
Makeup

» Laser Hair Removal
» Electrolysis

AESTHETIC
SKIN .

h OF THE VILLAGES
607 Hwy 466, Lady Lake, FL 32159

352.874.3653

MEDICARE SPECIAL
ENROLLMENT
PERIOD ENDS

MARCH 31!
See Page 3 for Info

"WE MOVE
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EVERY DAY"
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STATE OF FLORIDA?

CALL

352-777-4952
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Driving Safety in The Villages --

Rules of the Road and
Multi-Modal Paths

Golf carts, cars, bicycles, joggers, walkers,
dogs, and roundabouts...oh my, life gets in-
teresting in The Villages at this time of the
year! Everything is crowded — stores, restau-
rants, parking lots, streets and multi-modal
paths. It can be the most delightful place to be
in the winter months when the rest of your
family and friends are suffering the cold and
weather in the North, but it can also be frus-
trating and, frankly, a bit unnerving when
everyone tries to share the roads and multi-
modal paths. How many times have you held
your breath on a simple trip to the grocery?

It's probably a safe bet that most of us had
never seen so many golf carts and rounda-

Home Care

by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:
Companionship & Support
Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
...and more!

Q SENIORS Helping SENIORS
4 ...a way to give and to receive®

* Flexible Hours

® Background Checks ® Bonded & Insured

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn1@comcast.net
- www.seniorshelpingseniors.com

d and ope

entl

bouts in one place until we came to The Vil-
lages. Many of us have probably used the
"trial and error" method of getting around this
vast community, learning by observing the
behavior of others, or just taking our chances.

Some frightening statistics: There were 4
golf cart fatalities in 2016 and more than 20
in the last 8 years. There have been dozens of
serious head trauma/injuries as a result of golf
cart accidents, most of these occurring in carts
without seatbelts (or riders not wearing them)
who have been ejected from the cart in an inci-
dent.

Fortunately, with a bit of training and use
of common sense, the roads and paths can be
safer and more enjoyable for everyone. The
multi-modal paths are for use by NON-
AUTOMOTIVE, non-vehicular traffic such as
bicycles, golf carts, pedestrians, and skaters. It
is not legal...nor is it smart...to drive vehicles
such as smart cars or motorcycles on any of

&

= Tri-County

: Caregiver Resource Center

Are you a struggling caregiver?
Is your family member in the hospital?
Do you need an advocate?

Do you have a plan for your loved one if
something happens lo you?

Do you need help putting together a
health care action plan?

Now Touring!
Monthly Bus Tours of Independent
and Assisted Living Communities.
Go to our website for dates and times.

Forget Me Not Bus Tour

Call TODAY! Phone 352-775-2952

CaregiverResourceCenter@gmail.com

www.tricountycaregiverresourcecenter.org
FB:CaregiverResourceCenterTriCounty

the multi-modal paths in The Villages.

Golf Cart Rules and Safety Tips (Source:
The Villages Community Development Districts
brochure)

Multi-modal paths are designated for use
by non-automotive, non-vehicular traffic such
as bicycles, golf cars and pedestrians. Rules:

e Must be 14 years or older to drive a golf cart

e Drive on neighborhood streets, marked
roadside lanes, and multi-modal paths

o Obey all traffic laws, signs and signals

Golf carts are subject to Florida's open al-

coholic container laws

Speed not to exceed 20 mph

Use hand and turn signals

Yield to automobiles

Come to a full stop at stop signs

Never enter a roundabout in a golf cart

Golf carts are prohibited from roadways

with posted speeds of 35 mph or more

Safety Tips:
o Provide a seat for each person/pet

o Secure children and pets (The POA strongly
urges that you equip your carts with seatbelts
for everyone to prevent ejection in an acci-
dent. If you are renting a cart and can't put in
seatbelts, silly as it may sound, wear your
bike helmet for protection!)

o Keep passengers seated in the golf cart and
arms and legs inside the cart

o Enter traffic lane safely before turning left

e Be aware of vehicles turning right (across
the golf car lane)

e Maintain golf car according to manufac-
turer's recommendations

e Do not text/use phone while driving

o Limit passing slower golf carts

o Pull off the path if you need to stop

Roundabouts (Source: Sumter Co. Board
of Commissioners Brochure)

A roundabout is a circular intersection where
vehicles yield at entry to traffic already within
the circulatory roadway and all vehicles flow in
a counter-clockwise direction around a central
island.

Approaching Roundabouts:
o Reduce your speed and prepare to YIELD
to all traffic in the roundabout
o Guide signs provide guidance for approach
street locations, not lane use orientation

Choose Your Lane:

o To avoid conflict, do not use the right hand
(Continued on page 19)
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Rules of the Road

(Continued from page 18)
lane to make a left turn through the round-
about.

o If you intend to exit the roundabout more
than halfway around, use the LEFT HAND
lane

o If you intend to exit the roundabout less
than halfway around use the RIGHT
HAND lane

o If you intend to continue straight through,
use either lane unless signs or markings
indicate otherwise

O Central Island © Yield Line

© channelization Island @ Splitterisiand

© Pedestrian Refuge @ Circulatory Roadway

O Crosswalk @ ExitLanes and Entry Lane,

Navigating Roundabouts:

e Move up to the entrance line and wait for
a gap in traffic. DO NOT ENTER next to
a vehicle in the roundabout, as that vehicle
may be exiting at the next exit

o Within the roundabout DO NOT STOP
except to avoid a collision; you have the
right-of-way over entering traffic. Keep
moving in a counterclockwise direction

e DO NOT CHANGE LANES IN A ROUND-
ABOUT

e A striped channelization island is present
in several roundabouts, which reduces the
circulatory roadway to one lane approach-
ing a single-lane exit

Best Practices:

o Do not change lanes within the roundabout
or as you exit

¢ Do not overtake other vehicles or bicyclists
within the roundabout

o Be aware of other vehicles in the roundabout

o Follow pavement striping and arrows for
guidance — exit roundabouts with caution

e YIELD to emergency vehicles before or
after the roundabout — DO NOT STOP IN
THE ROUNDABOUT

o Give oversized vehicles extra room because
they may need both lanes to maneuver

o Indicate your exit using your right-turn
signal ]

BatteryMINDer®

Golf Car Battery-Maintainer-Conditioner-Charger is
proud to announce the newest
AUTHORIZED BATTERYMINDER DEALERS:

« The Villages Golf Cart Man, 674-9400, Susan
» Battery Boys, 643-1241, Brad
» Columbia ParCar, 753-0244, Andy Johnson

Don't know why you need a BatteryMINDer? Call fellow

Villager Bill for a quick analysis of your battery problems
and what we can do to help. NO SALE PITCH. 561-4147

BatteryMINDers.com

Rob Wyatt

President /Owner

24 YEARS EXPERIENCE
//} NMLS #319804

OAKLAND HILLS

CONFIDENCE!

Resident of The Villages™ community

PROFESSIONAL CENTER 13940 usHwy441. Bldg900, 4903, Lady Lake, 32159

THINKING ABOUT

INSURANCE?

ALL IN ONE INSURANCE

352-674-9015
526 N US HWY 27/441, Lady Lake
Village Crossroads Plaza

Medicare Advantage,
Medicare Supplements,
Medicare Prescription
Drug Plan,
Home, Auto, AFLAC,
Golf Cart, Health

The BEST PROTECTION at
A by BEFORE you
BUY or RENEW!!

NOTE: ALSO coverages
for Mobile Homes, Events,
Directors & Officers, Business,
and Workers Comp

2aUss waUSINE
ORORTUNTY

Offering
smart strategies
for vour financial

future in our local office!

352-753-6440

REVERSE MORTGAGE

NMLS #1299504 ADVISORS L1LC
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Does Your Home Have Damage?
Call Now for your FREE Home Inspection

(352) 877-2424

www.tpcpublicadjusters.com
Anthony Barber, License # W-101847

There’s No Risk: We Don’t Get Paid Unless You Do

- .
0 The People’s Choice ™"k YOU.
A\ Public Adjuster  The Insurance Company”
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Lake County Tax Advisory Group|

Join us for: "Stability in a Volatile
Environment: Learn from the PAST and
PREPARE for the FUTURE!"

, J NANCY LOPEZ LEGACY
Thurs, February 9™ at 10AM

SAVE THIS AD SAVE THIS AD
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W Tues, February 21 at 10AM
17145 Buena Vista Blvd, The Villages

**PLEASE NO ATTENDEES UNDER THE AGE OF 50**

Seating is Limited, Call RSVP 800-437-9155

Event Topics

"™\ *Estate Planning in Retirement

™ *Social Security Maximization
in Retirement

*Income Planning in Retirement

*Taxes in Retirement

uest Speaker: B
[ Chelsea N. Abend Michael J.
Estate Planning
Attorney

Fleishhauer
LakecountyTAG.com
%Ccrtiﬁcd Financial Planner Board of Standards
nc. owns the certification mar CPF®, CERTIFIED
FINANCIAL PLANNER nd CFP® in the US)
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Our Gardening Column:

More Than You
Ever Want To
Know About
GRAPEFRUIT

by Anne Lambrecht
mrsanne04@gmail.com

Why do we call them Grapefruit?

The reason is this: a European explorer was
recording what he saw in the jungles of the
West Indies when he saw a new kind of or-
ange-like citrus fruit that grew in clusters like
grapes, and for lack of a better word, he called
them GRAPEFRUIT. The grapefruit was vir-
tually unknown before then in Europe and the
Orient.

Grapeftruit are believed to be a spontaneous
mutation of the pummelo (or shaddock as
some came to call them) or a hybrid of the
pummelo and an orange. The pummelo, also
known as the Chinese grapefruit, is popular in
Asia and is the largest of the citrus fruits — and
can be as big as a basketball!l You've seen
them, right, but didn't know what they are or
what to do with them. It has a very thick skin

and white to deep pink flesh that has no trace
of bitterness and is easily segmented. It is
thought that pummelo seeds were brought
from Malaysia to the West Indies in 1693 by
an English sea captain with the East India
Trading Company named Captain Shaddock.
I call it the "granddaddy of the grapefruit".

Grapefruit was believed to have been intro-
duced to Florida by a French nobleman, Count
Odette Philippe in 1823 who settled in Safety
Harbor, on Tampa Bay. He (or most likely his
servants) planted the first grapefruits as orna-
mental curiosities, sharing his trees with local
friends and neighbors. The Duncan grapefruit
is a direct descendant of his original planting.
At first the tree was only grown as a novelty
in Florida and the fruit was little utilized.
Then wealthy northerners, wintering in Flori-
da, became fond of the fruit and wanted to
have it to show off when they returned home,
thus creating a small demand in the north. The
country's fledgling railroad system helped
speed shipment of the visitors as well as the
fruit.

The early Floridian settlers, acquiring a
taste for the fruit, established grapefruit nurse-
ries and groves in central Florida near Eustis.
The first grapefruit grove planted from a nurse-
ry was sold in 1875 to a man named George
Bowen who developed it commercially.

(Continued on page 21)
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Grapefruit

(Continued from page 20)

The United States is the major producer of
grapefruit with 63% of the world supply, the
vast majority grown in Florida. This industry
has been threatened, however, with the discov-
ery of the bacterial vector called Huanglong-
bing (HLB) or yellow dragon disease or more
familiarly "Citrus Greening" disease.

Grapefruit mature in Florida as early as
October but are not considered to be of good
eating quality until after Thanksgiving. The
peak period runs from January to April.
Grapefruit quality depends largely on the time
of year it is harvested and where the fruit is
grown. Florida grapefruit is considered to
have superior quality because grapefruit re-
quires high heat for sweet flavor. The Indian
River Valley is one of the premiere areas for
Florida grapefruit. Fruit can be "stored" on the
tree for several months without appreciable
loss of quality, extending the harvest season
into the spring months.

The grapefruit is a cold sensitive plant
grown in tropical and sub-tropical regions of
the world. They do not enter a state of dorman-
cy during the winter. However, cool tempera-
tures do slow growth. Plant citrus trees where
they will be somewhat protected in winter.

Look for grapefruit that is smooth, thin
skinned and round or slightly flattened at each

end. These will have the best flavor and the
most juice. They should be firm, shiny and
heavy in the hand for their size, an indication
of abundant juice. Grapefruit is ripe when
picked and will not ripen further once off the
tree. Store at room temperature for several
days. Otherwise, refrigerate in the crisper sec-
tion of the refrigerator where it will keep for
several weeks.

A serving of 1/2 grapefruit (154 grams, 5.5
ounces) contains 70 calories, 18 grams of car-
bohydrates, 1 gram of protein, 5 grams of die-
tary fiber, 10% of the Daily Values (formerly
the RDA) for vitamin A, 80% for vitamin C
and 4% for calcium. Grapefruit is also a good
source of folic acid and potassium.

Some studies indicate that the pectin in
grapefruit pulp (not the juice) helps lower
blood cholesterol and may even help to dis-
solve the plaque that already clog arteries.
Grapefruit appears to have protective effects
against certain forms of cancer, namely stom-
ach and pancreatic cancer. It also is high in
disease-fighting antioxidants, particularly the
redder varieties.

Freshly squeezed juice stored at 40 degrees
retains 98% of its Vitamin C for up to a week.
Eight ounces of fresh-squeezed juice supplies
139% to 157% of the DV for Vitamin C,
while canned juice supplies 112% of the DV.
Grapefruit juice has antiviral properties
though its acidic qualities may aggravate

THE LAW OFFICES OF

RAMSEY SMATHERS P.A.

“When you hire my law firm...

Motorcycle Accidents

you hire me.”

Auto Accidents
Golf Cart Accidents

Pedestrian Accidents
Slip and Falls
Wrongful Death

Free Consulation

(352)391-1545 | ramseysmathers.com
1950 Laurel Manor Drive, Suite 120 The Villages

heartburn in some people. Many people taking
cholesterol medication shy away from grape-
fruit. I take cholesterol medication at night and
during grapefruit season, eat my delicious,
yummy grapefruit in the morning.

Grapefruit peel is an important source of
pectin for the preservation of other fruits. The
peel oil, expressed or distilled, is commonly
employed in soft-drink flavoring.

Grapefruit seed oil is dark and exceedingly
bitter but, bleached and refined, it is pale-
yellow, bland, much like olive oil in flavor,
and can be used similarly. Because it is an un-
saturated fat, its production has greatly in-
creased since 1960.

So, folks, go ahead and eat your grapefruit.
It is such a nice fruit and so good for us!

References:

UFL Cooperative Extension Service, IFAS
Fact Sheet HS-35, The Grapefruit by Jeffrey
G. Williamson

Morton, J. 1987. Grapeftuit. p. 152—158. In:
Fruits of warm climates. Julia F. Morton, Mi-
ami, FL. O

THE POA HAS
YOUR BACK...

DO YOU HAVE OURS?

Become a member today, see
Membership Form on Page 3!

WILLS
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(
Katina Pantazis, Esq.
Serving The Villages with FREE Office Consultations
Home Consultations available upon request
|
K Attorney at Law
13710 N US HWY 441, Suite 500

P The Villages, FL 32159
(just south of Billy's Café)

352-600-2987 katinap@lawkppa.com
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Seniors vs. Crime

Leading the Fight Against Scams

New Tax Bill Scam

IRS Impersonator Scams have been around
for quite awhile. There may not be anyone left
in The Villages who hasn't gotten one of these
calls. That being the case, we can certainly
understand if the latest IRS imposter scam
makes you queasy. The IRS advises that this
new scam involves a fake IRS tax notice that
claims you owe money as a result of the Af-
fordable Care Act.

The only heartening news — if you want to
call it that — is that it is not ANOTHER scam
phone call you will be getting but a letter, al-
beit a scam letter.

The IRS says the fake notices are designed
to look like real IRS CP2000 notices. That is
the form letter the IRS sends to you if infor-
mation it receives about your income doesn't
match the information reported on your tax
return. The IRS says many people have gotten
the bogus notices. These scam notices usually

claim you owe money for the previous tax

year under the Affordable Care Act.

Although this is the latest IRS scam, it's
only one of many IRS imposter scams that
are around. As tax season nears, we'll un-
doubtedly see more.

The good news? There are almost always
red-flag warnings that can help you avoid
becoming a victim. Some of these red flags,
for example, are that the IRS will never:

o Initiate contact with you by email or
through social media. These notices are
being sent electronically, even though the
IRS does not initiate contact with taxpay-
ers by email or through social media plat-
forms.

o Ask you to pay using a gift card, pre-paid
debit card, or wire transfer.

o Request personal or financial information
by email, texts, or social media.

o Threaten to immediately have you arrest-
ed or deported for not paying.

Other telltale signs of this fraud:
There may be a "payment" link within the
email. WATCH OUT! Scam emails can link

Are you feeling LOST, DESERTED, LET DOWN and DEJECTED? X
Are you feeling DISCARDED LIKE YESTERDAY'S OLD NEWS? w ;

Are you feeling DROPPED LIKE A HOT POTATO? ? -
Are you feeling ABANDONED WITH NOWHERE TO GO? /

Let Premier Medical Associates Make You Feel Better!

Premier will help you, guide you, su;‘afort you and take care of your medical needs as
of patients in The Villages for almost 2 decades!!

we have for thousands and thousa

We accept Medicare and most Medicare Advantage plans including UnitedHealthcare® The Villages® MedicareComplete® (HMO), I \\ R
Freedom, Optimum, CarePlus, Wellcare, Blue Cross Blue Shield, Cigna, Aetna and most others. . \ 'L"T

Our Promise is to offer you exnllcnt care
through our compassionate doctors with:
+7 Convenient Locations
«Urgent Care - Open 7 Days a Week, 365 Days a Year
+In-House Pharmacy for Our Patients
«LRMC & VRMC Privileges

Some people :
boughtintoa :
promise that :
was not kept. :

Our URGENT CARE is open 365 days at our Santa Barbara Location
Mon-Fri 8AM-6PM e Sat 9AM-4PM e Sun 9AM-3PM
IN-HOUSE PHARMACY
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PMA

Premier Medical
Associates

PREMIER MEDICAL ASSOCIATES

910 Old Camp Rd., Suite 196 3 52 259 2 1 59 1590 Santa Barbara Blvd.
The Villages, FL 32162 -~ & The Villages, FL 32159

info@pmacare.com - www.pmacare.com

you to sites that steal your personal infor-
mation, take your money, or infect your com-
puter with malware. Don't click on the link.

The notices request that a check be made
out to "LLR.S." Real CP2000s ask taxpayers to
make their checks out to "United States Treas-
ury" if they agree they owe taxes. Making
your check payable to a set of initials, like
LR.S., allows the scammers to cash your
check using a fake company with a name sim-
ilar to the initials, for instance "Independent
Radiology Services".

In one version of the fake CP2000 letters, a
payment voucher refers to letter number
LTRO105C, and requests that checks be sent
to the "Austin Processing Center" in Texas.
But scammers are crafty. They could send
messages with a variety of return addresses.

If you get a scam IRS notice by email or
social media, forward it to the IRS at phish-
ing@irs.gov and then delete it from your
email account. It would also be a good idea to
report it to the Federal Trade Commission at
www.ftccomplaintassistant.gov.

No one will watch out for your interests
better than YOU. If you need assistance with
any IRS scams or just need to find out if an
email is a scam, contact your nearest Seniors
vs. Crime office in The Villages for advice or
assistance. There is never a charge for their
services.

Seniors vs. Crime can be reached at 352-
674-1882 at the Fruitland Park Police Annex
in the Moyer Recreation Center in The Villag-
es; 352-753-7775 at the Marion County Sher-
iff's Office in The Villages; 352-689-4600,
Extension 4606 at the Sumter County Sheriff's
Office in The Villages; or 352-750-1914 at the
Wildwood Police Annex in Brownwood. Vol-
unteers at all four offices are ready, willing
and able to assist you. To keep up with the
latest scams, LIKE ‘Seniors vs. Crime Region
4' on Facebook. o

Saving Precious

Memories

i Convert your VHS, VHSC, |
‘Mini's and Hi8 cassetfes to DVD'
! $8.50 per cassette .

We also convert audio tapes, slides, & Smm. '

Call for a Quote: 352-750- 2755'
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Discount Partners

The Discount Partners program is a contin-
uing benefit for POA members. The full list of
our vendors is found on www.poadus.org.
Scroll down to Discount Partners, in the menu
list on the left side of the page, for the offers.
Then, show your valid POA membership card
to the Discount Partner to receive the dis-
count. Please say "thanks" to our Discount
Partners for participating in this program. O

| BUY GOLF CARTS

Will Pick Up When
You Call or Arrange a
Convenient Tlme

Baker’s

Golf arts M(352) 303-5100

Life and Performance- m

Extending Golf Cart

Battery Maintainer
To familiarize more of our Villagers with
this battery saving product our company will
provide 24 Villagers with a BatteryMINDer for
6 months at No Charge*.
No Gimmicks, No Credit Card Charge, Just
your Word.
Bill Woods, the companys Village
Representative, will install a 48-Volt
BatteryMINDer in your cart requesting you
use it as directed for a period of 6 months to
prove:

Special Direct Factory Offer!

Improved Range
Eliminate water loss**

Eliminate dead batteries when away for
weeks — months

Add 40% longer life to new or up to 2 year
old batteries

Call Bill at 561-4147

*Offer is made to first 24 Villagers our
representative Bill believes will most benefit
from the use of BatteryMINDer

**During extended non-use periods of as
much as 8 months

POA Hall of Fame

Russ Day

Eva HawKkins
William Rich, Jr.
Glen Swindler
Jean Tuttle

2005  Sadie Woollard
2006  Charlie Harvey
Carol Kope
Frank Renner
2007  Rose Harvey
Dorothy Hokr
2008 Ray and Lori Micucci
Win Shook
2009 Dorothy Morehouse-Beeney
Vinnie Palmisano
2011  Pete Cacioppo
Betty Cunningham
2012  Joe Gorman
2013 "Class Action Five"
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab
2016 Frank E. Carr

Dings THE FINE ART OF PAINTLESS

DENT REPAIR

It doesn’t matter how your car
got dented, Jim Miller can probably
make it look like new again.

352-455-6699

We come to you!
20 Years Experience « Reosonable Prices
Licensed #MVE3186 and insured

!}mu

Bill Bryan Kia

9039 S. US Hwy 441 Leesburg, FL
T 0
Sales: 352-321-3093

Service: 888-349-3596

"Wwhere the people
make the ol’uf}lerewce!'
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POA Phone 352-430-8497

POA BULLETIN DELIVERY

(Stop/Restart Date) Email: delivery@poa4us.org
CALL 352-325-1540

Officers
President Cliff Wiener 430-8497
V.P. Jerry Ferlisi 391-5261
Treasurer Donna Kempa 716-445-4008
Secretary Carolyn Reichel 205-8199
Past Pres. Elaine Dreidame  753-5069
Directors
Susan Ball 430-2699
Ken Copp 751-0086
Bob Rovegno 704-618-1459
Sal Torname 350-2218
Jerry Vicenti 259-9746
Bill Yelverton 633-5955
POA Staff
Membership Jerry Vicenti  259-9746
IT Tech Ken Copp 751-0086

Bulletin Editor Deb Butterfield 219-508-6863
Advertising Richie Hausner 446-4186
Bulletin Layout Jackie Awtry  350-7491

Webmaster Jackie Awtry  350-7491
Hall of Fame Bill Yelverton 633-5955
POA Email poadus@hotmail.com

POA Website www.poadus.org
POA Telephone 352-430-8497

ADVERTISERS

For Ad Rates and For More
Information, Please Contact

Richie Hausner

POA Adpvertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com




Page 24 The POA — Champions of Residents' Rights Since 1975 February, 2017

LR ADVERTISEMENT L R e

What To Look For In A Doctor
(Part Two of a Three-Part Series)

=l

A \ (/.‘". i
Dr. Norman H. Anderson, MD
Robert Boissoneault Oncology Institute

1540 San Clemente Ct, The Villages, FL. 32159
352-259-2200

Beyond the credentials, the second essential that physician/health care providers should possess is the ability to
realize that "you don't know...what you don't know." Goodness...why is that so hard ?

Too often doctors feel compelled to have the answers. Thus, false conclusions may be reached when assuming
a cause/effect based upon past knowledge. A totally different conclusion could occur with a slight change in the
way things are approached. The farther one deviates in a rigid mind-thought, the more difficult it becomes to
find what is hidden. How many times has it been said of someone, "you just can't tell him anything!" In medi-
cine, this can result as a misdiagnosis.

Sometimes what is expected by both patient and physician drive unrealistic expectations. But realizing that
"you don't know...what you don't know" can actually open one's mind to entertain new approaches.

As a lighter practical example, for decades patients were sutured back together. Who would have thought, by
approaching the challenge with a slightly different perspective, that bio-gluing would yield a much faster re-
sult, reduce procedural time, and in many cases achieve a superior functional and cosmetic result.

This is a quote whose source I have forgotten, and so I apologize to the author. "Nothing is so fatal to the pro-
gress of the human mind as to suppose our views of science are ultimate: that there are no new mysteries in
nature: that our triumphs are complete; and that there are no new worlds to conquer."

To be continued...



