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LIGHTNING SAFETY

IN THE VILLAGES

As a resident of The Villages you need to
be aware of the risk that lightning poses for
you, your family, your pets, and your proper-
ty, according to Len Hathaway, who gave an
"en-lightning" presentation to POA members
at the May membership meeting.

Len described Florida as the Lightning
Capital of the United States, typically leading
the nation each year in fatalities, injuries, and
property damage. Additionally, all thunder-
storms can produce lightning that can be
highly dangerous and unpredictable.

There are two types of lightning strikes —
direct and indirect. A direct strike makes a direct
hit on your house and will cause the most dam-
age. An indirect strike may hit elsewhere away
from your home, but can still cause damage.

In the last 12 years, there have been 15
homes destroyed by lightning strikes in The
Villages; none of the homes had a lightning
protection system (LPS). Thirteen had Corru-
gated Stainless Steel Tubing (CSST) gas pipe,
but in no case is there any official cause and
origin report to implicate the CSST. As of
May 16, 2017, there hasn't been a home de-
stroyed as the result of a lightning strike in
628 days, according to Len.

Personal Lightning Safety. "When thunder
roars, go indoors" is the sagest safety ad-vice
in a thunderstorm. Lightning can strike as far
away as 10 miles from a thunderstorm. Avoid
plumbing fixtures, electrical equipment, win-
dows, corded phones, golf courses/carts and

trees. Seek shelter inside a sturdy building or a
hardtop vehicle.

Lightning Protection for Your Home Due to
a Direct Lightning Strike. A direct lightning
strike does not happen very often, but it can
cause substantial structural damage with ensu-
ing fire. The chance that your home will be
struck is very low, but it is not zero and it is
greater than winning the lottery.

Only the homeowner can decide if you
need a lightning protection system, commonly
called lightning rods. One way to think about
it is assessing your own tolerance for risk. If
you have a high tolerance for risk, you
choose to do nothing — the odds are with you,
the money stays in your pocket, and, if the
worst does happen, you rely on your home-
owner's insurance policy.

Tuesday, June 20, 2017

POA GENERAL MEMBERSHIP MEETING
Third TUESDAY of the Month - 7PM
LAUREL MANOR RECREATION CENTER

Understanding Deed Compliance
and Architectural Review Proces

presented by Diane Tucker,
VCDD Administrative Operations Director
& Candice Dennis, Manager, Community Standards

Followed by Questions & Answers
Audio and Visual in Overflow Room

Donuts and Coffee for All After the Meeting!

All Residents Welcome - Come and Join Us!

However, if you have a low tolerance for
risk and wish to seek peace of mind to avoid
the loss of your home, possessions, pets, vehi-
cles and the stress of the entire ordeal, you
may wish to consider a lightning protection
system. Contrary to popular myth, they do not
attract lightning, but simply give it a safe path
to the ground.

If you choose to install a lightning protec-
tion system, be advised that there is no local,

(Continued on page 2)

It's Official:

PWAC Assumes
Additional Role in

Overseeing Amenities
South of CR466

At its meeting on May 18, the Sumter Landing
Community Development District (SLCDD) ap-
proved Resolution 17-11, amending the respons-
ibilities of the Project Wide Advisory Committee
(PWAC) to include oversight of the amenity
facilities, services and fees south of CR466.

The action has been discussed since the amenity
assets were sold to the SLCDD in November 2016.

PWAC received the official draft resolution
at its April meeting and, after offering sug-
gested changes — which were incorporated —
agreed to go back to their individual residen-
tial districts for input and discussion. Each
residential district supported the new role for
PWAC, while expressing reservations about
details such as the amount of additional work
it will entail, how meetings will be conducted,
etc. At its May meeting, PWAC members voted

(Continued on page 5)
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Lightning Safety

(Continued from page 1)
state or federal oversight for residential prop-
erties, and this can be a buyer-beware market-
place. Many LPS installers do police them-
selves by becoming listed by Underwriters
Laboratories (UL) and employing installers
who have passed a minimum of four exams to
qualify as a Master Installer by the Lightning
Protection Institute. Do not be misled by a
potential installer telling you that all equip-
ment is UL listed. Although this may be true,
it does not mean that the system to be in-
stalled will meet nationally recognized stand-
ards. The following are two firms that adver-
tise in The POA Bulletin that are known to be
working in our area who currently meet the
above criteria:
e Triangle Lightning Protection, Inc.,

352-483-7020
e A-1 Lightning Protection Services, Inc.,

866-465-0620

Lightning Protection for Your Appliances
and Electronics Due to an Indirect Lightning
Strike. Indirect lightning may strike trees, flag
poles, neighbors' homes, or some unknown,
nearby location. These are more common but
usually less severe than a direct lightning
strike. Lightning-induced surges can damage
control boards and computer chips, which are
susceptible to even a relatively minor surge.
Remember — lightning loves technology!

To protect against damage to your sensitive
electronic equipment, such as computers, televi-
sions, microwaves, telephone answering ma-
chines — anything that is "plugged in" — you
may wish to consider both primary and sec-
ondary surge protection.

Primary Surge Protection. This is surge
protection installed on your electric meter by
your electric utility. For example, SECO will
lease a surge arrester for your meter for $5.95

per month with a $25 installation fee or at a
purchase price of $349 with installation in-
cluded. And, it comes with a warranty of $5,000
per appliance, per occurrence, with a lifetime
maximum of $500,000. Some items are not
covered. For more information contact SECO
at 352-793-3801.

Primary surge protection can also be
achieved by engaging a licensed electrician to
install a surge protector on a dedicated two-
pole breaker on your electrical panel. This
level of protection is to prevent surge damage
to hardwired equipment that you do not plug
into a 120-volt wall outlet. This is not "whole
house" surge protection.

Secondary Surge Protection. This level
of protection is called point-of-use and the
devices are sometimes referred to as "plug-
ns." These surge protectors plug into a 120-
volt wall outlet to protect microwaves, garage
door openers and refrigerators. Power strips
are another form of secondary surge protec-
tion for televisions and computers. These devic-
es can be purchased from electronics, hard-
ware, and big box stores.

Surges can also enter your home from
other sources such as telephone and satellite/
cable TV lines. Therefore, it is vitally im-
portant that telephone lines to an answering
machine or computer be routed through a
secondary surge protector. This is also true for
the coaxial cable line for television.

SECO representative Melanie Hinde gave
a brief overview of their surge protection
program. Customers who rent or purchase
their meter-base surge protection may request
a free in home evaluation of their appliances
and electronics to determine the need for
secondary surge protection devices.

Corrugated Stainless Steel Tubing (CSST)
is a thin walled, flexible pipe that is used with
gas installations. Its use is allowed by build-

(Continued on page 4)

POA
Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues. Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flori-
da Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages. Mem-
bership is open to all Villages residents. m]

The POA Bulletin is published monthly by the
Property Owners' Association of The Villages, Inc.
Articles represent the opinion of the POA or the
writer, and Letters to the POA postings represent
the opinions of the writers. Care is taken to ensure
that facts reported herein are true and accurate to
the best knowledge of the POA and are taken from
reliable sources.

The POA assumes no liability for any infor-
mation published, opinions expressed, or delivery to
any person or location. The POA does not endorse
or recommend the products or services of any adver-
tiser or discount partner. All publication rights are
reserved. Publication or reprinting of any material
contained herein is by written permission only. o

DID YOU KNOW??

If you have a question about
anything in The Villages,
or how to do something,
or want to report a problem, etc.,
you can call the
VCDD Customer Service Center
at 352-753-4508

The Villages
Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for im-
portant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. o
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UPDATE: Cracked
Ceiling Complaints
Soar to More Than 500

Every month more phone calls and emails
come in regarding cracked lanai and garage
ceilings. The POA has heard from well over
500 residents. POA President, Cliff Wiener,
and board member, Bob Rovegno, are follow-
ing up on every one. They have made some
site visits already, and are focusing first on
ceilings still under warranty and those that
were repaired under warranty but have cracked
again. CIliff says if you haven't heard from
them yet, don't worry, you will. If you haven't
submitted your information yet, please contact
the POA at poadus@hotmail.com. ]

: Seasonal Residents !
\PLEASE BULLETIN
HELP DELIVERY |
~reomma= | (Stop/Restart Date)

I

|

: 'SNOW'l&HD‘ delivery@poadus.org
(= -

|

|

sy 352-325-1540 |

If you are a seasonal resident, please let us!

know the DATES you will be away, at least |
12 WEEKS before departing, and we will|
I stop delivery of The POA Bulletin during that |
| time. If we inadvertently deliver to an unoccu-

pied house, thank you in advance if you or one
of your neighbors can pick up The POA Bul-|
letin and either keep or discard it.

June, 2017

ATTENTION ALL POA BULLETIN READERS

The POA wishes to thank all of you who
read the The POA Bulletin regularly. We
have worked very hard for the last forty one
years to provide ALL of the residents with
educational programs, research, analysis, rep-
resentation, legal or otherwise, and advocacy.

We know that over 15,000 of you have
shown your appreciation of our volunteer ef-
forts, on your behalf, as you have paid your
annual $10 dues to become an active member
of this organization.

But, what about all of you who read The
POA Bulletin, actually look forward to re-
ceiving it on your driveway every month, but
who have not yet joined the POA?

Becoming an active member of the POA is
more than just joining an Association. It is an

expression of your support for the efforts of
the POA Board of Directors, who volunteer
their time on your behalf. The more members,
the more influence the POA will have when
issues need to be addressed, be they with the
Developer, the District, outside entities such
as Owens Corning, or this newly surfaced is-
sue of cracked lanai and garage ceilings.

Membership dues and advertising revenue
allow us the opportunity to put The POA Bul-
letin on every driveway every month; a publi-
cation that you enjoy reading and that costs
the POA approximately $175,000 a year to
produce and deliver.

PLEASE, show your support of our efforts
by not only reading The POA Bulletin, but by
joining the POA today. o

POA 2017 AND BEYOND MEMBERSHIP & CONTRIBUTION FORM

Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484
PLEASE PRINT! or Use the ONLINE FORM found online at poa4us.org

[0 New Member [ Renewal

Number of People in Household:

1 | NAME(S)(1)
(SAME LAST NAME)
NAME(S)(2)
(DIFFERENT LAST NAME)

ADDRESS

VILLAGE VILLAGES ID#

CITY/STATE/ZIP CODE

PHONE

EMAIL

(We respect your privacy. Your email address is for POA Official use ONLY)
[ One year - 2017 - $10 per/household
MEMBERSHIP

Visit our store located
in Historic Downtown
Leesburg

712 West
Main Street
Leesburg, FL,
34748

DUES (Please Select One):

L1 Two years - 2017/2018 - $20 per/household

L] Three years - 2017/2018/2019 - $30 per/household
ADDITIONAL CONTRIBUTION IF DESIRED: Please accept my

additional contribution to the POA in the following amount: $

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: §

[ Enclosed is a Stamped, Self-Addressed
Envelope, along with this form and my check. Card for me to pick up at one of the
Please mail my Membership Card to me.

THANK YOU FOR YOUR SUPPORT OF THE POA

(] Please hold my POA Membership

monthly POA Meetings.
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Lightning Safety

(Continued from page 2)

ing codes in all 50 states, however in 2007, a
class action suit was filed. The court found
that "CSST possesses unreasonable risk of fire
due to lightning" and the public had not been
warned. The remedy awarded was a $1000 or
$2000 voucher for a Lightning Protection Sys-
tem. About 2000 people applied for the remedy
and 800 followed through. There was never a
product recall.

NOTE: We understand that in the new Vil-
lage of Fenney homes will have natural gas
installations, and according to the 2015 build-
ing code they are being built with a more
robust version of CSST gas pipe.

Len advised that the information he pre-
sented is current, state-of-the-art, but cautioned
that safety is never absolute. It should be
recognized that anything man-made can fail,
but the systems and equipment he discussed
function as designed a very high percentage of
the time. As a homeowner, you should con-
duct your own due diligence for your light-
ning risk.

Len Hathaway and Bob Freeman are avail-
able for a "Lightning Tips for Villagers" pre-
sentation to Villages clubs, churches and civic
groups. The presentation is described as
"Lightning 101" with information from the

University of Florida and over 250 years of
science and experience.

The presentation clarifies many of the
myths and misunderstandings about lightning
to help you make an informed decision about
personal lightning safety and risk to your home
and belongings. This is a one-hour, free, non-
commercial presentation. If your group is in-
terested, contact Len Hathaway at lhatha@aol.
com or Bob Freeman at stalitl @aol.com.

QUESTIONS AND RESPONSES

Q. Even though lightning didn't directly hit
my house, I still had damage to my refrigera-
tor. R. With an indirect lightning strike, you
still need secondary protection for your appli-
ances and electronics.

Q. How do you know you have CSST and
what can you do about it? R. CSST can be
identified by its bright yellow jacket and typ-
ically can be seen in the garage attic adjacent
to the access hatch. You can 1) live with it; 2)
take out the gas in your home; 3) replace the
CSST with steel pipe (cost approximately $1200);
or 4) install an LPS as called for in the 2007
class action lawsuit.

Q. Is an excess flow gas valve, installed for
approximately $300, a possible solution to a
lightning-induced release of gas? R. This could
be very good if there is a clean pipe break.
However, an indirect lightning strike may put

‘-ishtnmg Protectioni
/ mll wm musr (P

RIANGLE

Lightning Frotection, Juwe.
Serving the Southeastern United States Since 1998

U.L. OWAY.E255097 N.F.P.A #989991

$1.295 for any home

Call for Pricing On Larger Houses

2,100)sq ftorless

L.P.I. Master Installer / Designer #1070 #1453

82 (352) 483-7020

a small hole in the tubing and the excess flow
valve may not respond as it is similar to turn-
ing on a stove burner.

Q. If you are having a new roof put on,
how is the LPS affected? R. It will need to be
removed before by the LPS contractor, not the
roofing contractor. After the new roof is put
on, the LPS contractor will reinstall. Bobby
Schulte of Triangle Lightning, (see their ad
below on this page), estimated the cost to be
$600-$700. This should also be done if new
gutters are being installed.

Q. If your LPS is hit, will you know it and
should you have it inspected? R. If you suspect
that you have taken a direct strike you should
have it inspected by your LPS contractor.

Q. Should your LPS be checked or certified
periodically? R. Yes, every 3-5 years you should
have your contractor check the system and
immediately if you have added on, including a
pool enclosure or pergola. Triangle Lightning
charges $125 for this service.

Q. Are there savings on your insurance
premiums if you install an LPS? R. You can
check with your insurance company, but not
many offer any discounts.

Q. If you have an LPS and your house is hit
and sustains damage, is there any cost recov-
ery from the LPS contractor? R. No, they do
not guarantee there will be no damage, they only
warranty the installation. It would be a claim
against your homeowner insurance carrier. O

STABILIZE AND

|
STRENGTHEN |
YOUR CORE I

:PILATES'
REFORMER
8 Barrell

| Private Sessions for Beginners/Advanced |

Exercise2gether!| [PRRIONII
1 10% Off for POA Members !

Certlﬁed Pilates Trainer & Villages Resident I

FREE CONSULTATION

CALL NOW! 352-801-1633
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PWAC - Amenities

(Continued from page 1)
in support of the resolution.

In April, the SLCDD received revised
2016-17 budgets that reflected the additions
of amenity revenues and amenity-related
expenses. They have not yet received budget
packets for 2017-18, and were told by Budget
Director Barbara Kays that members will
receive them prior to approving them at a
rescheduled meeting on June 1. The June 1
meeting at 9AM at the District office will
replace the regularly scheduled meeting on
June 15. i

FLEG EEE=
JUNE 14
BONE DRY
ROOFING, LLC

Insurance Inspections
Citizens Approved

RC 29027460

Repair or Replacement of Shingle,
Tile, Metal and Rubber Roof Systems,

TPO Rubber Roof Overs
All of my roofers have 25+ Years
Experience roofing in Central Florida
CALL TO DISCUSS YOUR OPTIONS

Pete Tsirnikas (352) 669-6607

Licensed — Bonded — Insured
Family Owned and Operated

Five Star Enterprises

352-207-8912

$500 OFF --- Lifetime Paint Job

Exterior & Interior
Power Wash Homes
Chemically Clean Roofs,
Hacienda Walls, etc.
Make Driveway Pavers Look New!!
Clean, Sand & Reseal

100% Satisfaction Guarantee

The POA Website — poadus.org

WILLS
TRUSTS
LONG TERM CARE
PLANNING

Katina Pantazis, Esq.
Serving The Villages with FREE Office Consultations
Home Consultations available upon request

K Attorney at Law
13710 N US HWY 441, Suite 500

P The Villages, FL 32159
(just south of Billy's Café)

352-600-2987 katinap@lawkppa.com

June, 2017

THINKING ABOUT

INSURANCE?
ALL IN ONE INSURANCE

352-674-9015
526 N US HWY 27/441, Lady Lake

Village Crossroads Plaza
LOCATED BETWEEN BEST BUY AND HONEY BAKED HAM

AUTO, HOME, GOLF CART, FLOOD

SINKHOLE COVERAGE,
IF AVAILABLE

MOTORCYCLE, BOATS
BUSINESS INSURANCE,

DIRECTOR & OFFICERS,
WORKERS COMP, BONDS

he BEST PROTECTION at
the LOWEST PRICE!

@\ by BEFORE you
S BUY or RENEW!!

REPRESENTING
MORE THAN 50 COMPANIES

*** NOTE: WE ALSO HAVE COVERAGES FOR
LIFE, HEALTH, DENTAL, AFLAC PLANS

AND TRAVEL MEDICAL INSURANCE *%#*

Atlantic
Hurricane
Season
Begins
June 1

THE FINE ART OF PAINTLESS

DENT REPAIR

It doesn’t matter how your car
got dented, Jim Miller can probably
make it look like new aguin.

352-455-6699

We come to you!
20 Years Experience « Reasonable Prices
Licensed #MV63186 and insured

Bill Bryan Kia

9039 S. US Hwy 441 Leesburg, FL

Sales: 352-321-3093

Service: 888-349-3596

"Where the people
make the difference!

Village Car Wash
& Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center

Gorrcart. 970 Bichara Blvd

La Plaza Grande, The Villages
$1 OFF

352-753-1306
Silver or Gold Car Wash  Basic or Bronze Car Wash

$2 OFF
Not valid with other discounts Not valid with other discounts
Not interchangeable Not interchangeable
Expires June 30, 2017 Expires June 30, 2017

Free Car Wash with Any Oil Change

Approved
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Preparing For
Storm Season

Depending on what part of the country you're
from, you will have your own idea of what a
"storm" is. It might be thunder and lightning,
heavy rain, hail and flooding, or even torna-
does. Few of us, unless we're from the east or
gulf coasts, probably have much experience
with hurricanes. We've watched their devastat-
ing effects on TV, worried about friends and
family in those areas, but that's as close as
we've gotten.

And even when we moved to The Villages,
we probably thought being inland put us a safe
distance from any real hurricane disaster.

Right? Wrong! The only thing we may be
truly safe from is the storm surge (water) that
occurs right on the coast. But, we can surely
experience heavy rains, destructive winds, and
tornadoes that spawn after a hurricane.

The bottom line is that we all need to be
prepared.

On May 5, Emergency Management de-
partments from Lake, Marian and Sumter
Counties, as well as other agencies and ser-
vices you might need to access in the event of
a hurricane or other natural disaster, participat-
ed in a Hurricane Preparedness Expo at the
Rohan Center.

.VERSE MORTGAGE:
i Borrow

|| with

| Rob Wryatt

President /Owner

) 24 YEARS EXPERIENCE
v/ NMLS #319804

OAKLAND HILLS

GCONFIDENCE!

Resident of The Villages® community

PROFESSIONAL CENTER 13940 UsHwy441, Bldg900,#903,Lady Lake, 32159

Hurricane Season runs from June through
November, and peaks from mid-August to late
October. Storms often become stronger later in
the season as ocean and gulf waters warm.

The Weather Channel and Colorado State
University are predicting an average year of
hurricanes this year, with eleven or twelve
named storms, four to six hurricanes and two

‘
RS
S0-VEARCOIORD0 @
e G

1211 12|

HURRICANES 6 4 6

CATEGORY 3 OR HIGHER 2 21 2 |

- 1]
NET
It only takes one strong hurricane to cause
serious damage and personal harm, so it is best
to be prepared. Here is important information
to help you get started.

First, Know Your Storm:

o Hurricanes are tropical cyclones that
threaten areas of the United States along
the Atlantic coastline and Gulf of Mexico.
Hurricane Watch — conditions are
possible within 48 hours.

www.FLReverse.com

Lo wiuneg
CEHDRTLMITY

Oﬂermg
smart strategies
for your financial
future in our local office!

352-753-6440

Iy

REVERSE MORTGAGE

NMLS £1299504 ADVISORS LLC

Hurricane Warning — hurricane is
expected within 36 hours.

o Tornadoes are violent and rotating storms
with winds that can cause severe damage.
Florida ranks third in the nation for aver-
age number of tornadoes each year. Due to
Florida's unique climate, tornadoes can
occur any time of year. They can strike
quickly with little or no warning.

Tornado Watch —Conditions favorable
for tornado development.

Tornado Warning — A tornado has been
sighted by a trained weather spotter or a
tornado is indicated on radar. Take cover
immediately!

o Thunderstorms are considered severe if it
produces hail the size of'a U.S. quarter or
larger, or winds of 58 mph or higher.
Severe Thunderstorm Watch — favorable
development for storms.

Severe Thunderstorm Warning — reports
of 1-inch hail or winds that exceed 58 mph.

o Floods - People who live near waterways
or other low-lying areas are at highest risk,
but anyone can be impacted by flooding.
Flood Watch — flooding is possible within
12 to 36 hours.

Flood Warning — Flooding is or soon will
be occurring. Evacuate immediately if
advised.

What to Do:

When storms are predicted, be sure to se-
cure loose outdoor objects, cut down dead
branches and clear from around the home, se-
cure or board windows, stock up on food and
water, listen to radio or TV, and get a weather
radio.

During a storm, take shelter in an inside
room on the ground floor with no windows,
stay away from windows, stay tuned to radio
or TV. Do not shower or bathe, or go outside.
If you live in a mobile home, find a sturdy
building nearby.

After the storm, do not go outside or drive
unless you must. Assess damage carefully.
Wear shoes and gloves when going outside to
protect your hands and feet from sharp ob-
jects. Be observant of downed power lines and
do not go near or touch them. Never drive
around barricades or through high water. Do
not walk through flood waters or allow chil-
dren to play in them.

(Continued on page 7)
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Storm Preparation

(Continued from page 6)
Have a Plan — Keep it Simple

Planning with your family is an essential
part of preparing for a storm, and can also be
used in other disaster situations, such as a fire
or national crisis. If you live alone, make a
plan with neighbors, friends, and family mem-
bers living outside the area.

In the case of a coming storm, try to keep
family members together, and identify each
member's responsibility. If you are not togeth-
er, plan on how you will communicate or
where you will meet if it is not possible to
come back together in the home. Identify one
person outside of the area with whom you will
communicate, and have other family members
and friends use that person as the contact for
information and updates.

Determine whether you plan to use a shel-
ter during the emergency, identify the nearest
and most appropriate shelter. Have a plan to
get there, be aware of personal special needs
and whether, if needed, the shelter accepts pets.
Know the policies and capabilities of each avail-
able shelter.

Your county may have a Special Needs Pro-
gram for residents who have a medical or phys-
ical condition that requires special care, assis-
tance with transportation, or are dependent on
electricity. Register at snr.floridadisaster.org
and select your county of residence.

You can contact your county's emergency
management department to find out what ser-
vices or registration is available. See the list of
important contact information at the end of
this article.

Make arrangements for your pet. If you are
sheltering at home, keep the pet inside with
you, in a secure crate, if possible. Be certain
your pet's shots are up to date in the event you
go to a shelter, and have current pictures and
identification in case you are separated. If you
know your pet has anxiety from storms, plan
for any anxiety medications to help keep the
pet calm. It is best that you keep your pet with
you, or with someone else, if you go to a shel-
ter. If you plan to take a pet with you, be sure
you know what shelters will accept them.

Prepare an Emergency Kit

o Water — 1 gallon per person, per day, for 5
days

o Medications

o First aid kit

Important phone numbers

Non-perishable foods

Baby food or formula

Pet food

Eating and cooking utensils

Clothing

Extra cash

Insurance, bank account, credit card, etc.
documents — keep in a waterproof bag
Camera to document damage and belongings
Personal items for babies and elderly
Hygiene items

Batteries, battery packs for cell phones
and other devices

Battery operated radio or weather radio
Make sure your vehicle has a full tank of gas
Flashlights — do not use candles
Identification, name badges

This is not intended to be an all-inclusive
list. What is important is that you know what
is on YOUR list, and that you get your kit pre-
pared well in advance of the need for it. Re-
member that stores usually run out of water
and other necessities quickly when everyone
is trying to stock their kit at the same time.
Make sure your prescriptions are current and
that you have an ample supply with you. Be
realistic about how much you will need and
use, where you will keep it if you stay at
home, or how you will transport your items if
you shelter away from home.

Important Emergency Contact Websites

and Phone Numbers

o Lake County: 352-343-9420
lakecountyfl.gov, keyword search "AlertLake"
Sign up for AlertLake

e Marion County: 352-369-8100
marionso.com/emergency-management-
bureau

o Sumter County: 352-689-4400
sumtercountyfl.gov/ EmergencyManagement
Sign up for CodeRED

e Community Emergency Response Team
(CERT) of The Villages: 352-674-2948
CERT trains citizens about disaster pre-
paredness as well as how to provide initial
assistance to families, neighbors and com-
munities during large emergencies and
disasters. Call or visit certofthevillag-
es.org for more information.

o State & Federal:
FLGetAPlan.com — Florida Division of
Emergency Management. Log on to this
website to complete and submit your plan.

You will get back a personalized plan that
will include:
Disaster supply kit list
Family meeting location
Evacuation information
Local emergency management contact
information
*  Other information relevant to your family
o Florida 511 or website FL511.com is a
toll-free service provided by the Florida
Department of Transportation and includes
real-time updates on traffic conditions,
road and bridge closures, evacuation
information, congestions, crashes and
more. Dial 511 for information on all of
Florida's interstates, toll roads and other
major metropolitan roadways.
e American Red Cross — 1-800-RED-
CROSS (733-2767)
o Federal Emergency Management Agency
(FEMA) — 1-800-621-FEMA (3362) o

Owned and Operated by Villagers
Bli

“NAME BRANDS FOR LESS”

Shop in the comfort
of your home.

* X X *

0% OFF

Must Present Coupon:

HunterDouglas

WINDOW FASNIONS

elegant shutters NNORMAN
by elegant windows

—— (Call for FREE Price Quotes —

www.BlindsPlusShutters.com
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Golf Cart Mishap
Results in
Traumatic Injury

An unfortunate and unpredictable incident
sent a Villager to the hospital last month with
traumatic injuries when she slid from the golf
cart, driven by her husband, as it was making a
left turn. It is a stark reminder of how dangerous
our unique way of travel can be.

Some frightening statistics: There were 4
golf cart fatalities in 2016 and more than 20 in
the last 8 years. There have been dozens of
serious head trauma/injuries as a result of golf
cart accidents, most of these occurring in carts
without seatbelts, or riders not wearing them,
who have been ecjected from the cart in an
incident. Almost all of them involved either
someone falling out of a cart, or being ejected
from the cart onto the pavement.

The use of seatbelts in golf carts is not re-
quired by Florida Statutes so it is your choice,
but the POA STRONGLY BELIEVES YOU
MIGHT BE SAFER IF YOU USE A SEAT
BELT! Only recently has the Florida Highway
Patrol and local law enforcement departments
kept statistics on golf cart related crashes.

Whether you're on the recreation trails,
multi-modal paths, or sharing the road with
cars and trucks, stay alert and stay safe!

We wish our Villages neighbor well in her
recovery. o

UPDATE:
Villages of Fenney
and Southern Oaks

Golf Cart Connectivity

In late April, Developer Mark Morse an-
nounced the acquisition of 652 acres, extending
south from SR44 along CR468, to provide golf
cart connectivity with the current Villages bound-
aries, including a bridge over SR44.
Fenney

Master plans, including golf cart tunnels under
CR468 and CR501, were presented to the Wild-
wood Planning and Zoning Committee. The
first phase of 1,047 acres along CR468, will
have approximately 30 neighborhoods of de-
signer homes, courtyard and patio villas, with a
small commercial area near the intersection of
US301 and CR468.

Southern Oaks

Phase One, on 274 acres, will be built next to
Fenney west of CR501. The roadway of Fenney
Way will connect the two communities. The
second phase, on 456 acres, will be built be-
tween CR501 and the Florida Turnpike. A third
phase is planned on CR468, across from the
other phases and south of the Turnpike.

The master plan shows amenity areas, but, so
far, no new golf courses. |

\ Lightning Protection

Servic

FREE ES

Danny Mack

LPI and UL Certified

Master Label Installers

'IMATES

Marion County: 352-465-0620

Toll Free: 866-465-0620
Fax: 352-465-1773

Lightning.com
al_lightning@yahoo.com

Water Shortage
Continues
in The Villages

Due to the ongoing lack of sufficient rain-
fall, Southwest Florida Water Management Dis-
trict (SWFWMD), the state water management
agency for our area, declared a Phase I Water
Shortage that was effective March 10, 2017 for
portions of Lake, Marion and Sumter counties
and includes The Villages. The Phase I dec-
laration was put in place to inform the public
of the shortage and to practice water conservation.

Putting a priority on water conservation will
help to protect our precious water resources. SW-
FWMD recently modified the Phase I water
shortage restrictions to extend through August 1,
2017 and the water shortage restrictions encompass
all of SWFWMD.

The restrictions include the following:
o Lawn watering is limited to once per week
o Lawn watering days and times
o Lawn watering must occur before 8AM or
after 6PM.

For days and specific times for The Villages,
please refer to thevillageswaterwisdom.com/
irrigation-schedules.

Hand watering and the micro-irrigation of
plants, other than lawns, can be done on any
day and any time. SWFWMD and the District
recommend year-round water conservation.

For information about ways to conserve
water, visit DistrictGov.org or the SWFWMD
website at WaterMatters.org.

Golf Course Cart Traffic is also affected.
District Executive Golf has announced that
because of these current weather conditions, they
are restricting cart traffic on certain Executive
Courses. Cart traffic traveling on turf that is
stressed due to drought conditions can cause
significant long term damage to turf areas,
including high compaction.

District Executive Golf will be scheduling
courses that are cart path only, based on current
conditions. This schedule can be monitored
through the tee time system and will be updated
on districtgov.org. o
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M Dryer Vent Cleaning

The ONLY Certified Dryer Exhaust

Technicians within 30 miles of The Villages
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Offer extended through June 30, 2017

No Deductibles ~ Unlimited Service Calls
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Never Pay Anothe,
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¢ Granite Sealing v
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Tile & Grout Cleaning
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i Sealing
iw/Any Other:
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Call & Schedule Your Free
In-Home Demonstration
(352) 396-7813

www.groutsmithlms.com/

Our 10 Year
Warrant
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Amenity Authority
Committee (AAC)

Meeting Summary
May 10, 2017

Audience Comments/Questions

o A Chatham/District 4 resident asked where
the amenity fees being paid by the residents of
the new Philips Villas are going. Since they
are using District-owned facilities, how are
they paying for use? The Villas, and any
amenities such as the pool, are owned by the
Developer, as are the amenity fees. The
Developer pays the District for all the monthly
services residents receive as well as staff costs.
Included in these fees are the expenses
associated with the operations and
maintenance of the amenity facilities. This is
the same way all new developments have been
handled prior to the Developer selling them to
the District. Gary Moyer, the Villages Center
Community Development District (VCCDD)
appointment to the AAC, said the Developer
will come back with a proposal in the future
for the VCCDD to acquire the Villa amenity
facilities and fees, and they would be brought
into the AAC's purview.

o A Melville Loop resident asked what
happens to the suggestions that are submitted
to the CIC boxes at the postal stations? Many
people never hear anything back. The
Community Improvement Council (CIC) is a
Resident Lifestyle Group, meaning it is a
resident volunteer group, and is not managed
by the District. District Recreation Director,
John Rohan, said the forms are picked up
weekly by Council volunteers and people who
submit them should hear back within 30 days.
Mr. Rohan and the Council review the forms
and disseminate them to the appropriate
department. If there is a problem, the Council
should be advised. (See related article on Page
17.)

Old Business

o Rio Grande Properties. When the Villages
of Lake Sumter (the Developer) offered to sell
property in the Rio Grande area to the District
for expanded recreation facilities, the AAC
requested that District staff consider other non-
developer owned properties as well. Many of
these properties have had a variety of

complicated ownership issues so District
Counsel recommended they ask the associated
local unit of government, in this case, Lake
County, to initiate a "Quick Take" process to
acquire the desired properties. After many
months, Lake County indicated it would
acquire the property, but they wanted to keep it
as part of the Lake County park system, which
is not what the District had requested. District
Manager Janet Tutt said another option would
be to ask for Florida Statute, Chapter 190 to be
amended to allow the District to acquire the
property through Quick Take. However, she
said they would have to provide public purpose
and a need for additional recreation, which she
does not believe they can do. Staff recommendation
is that they not pursue the Quick Take through
Lake County. AAC members directed staff to
explore what other non-developer owned
properties in the Rio Grande area are available
without utilizing Quick Take.

o Christian Church of Faith. The survey
should be complete by the June meeting and
staff will have a fixed price sales offer for the
AAC to consider.

o Mulberry Lane Sidewalk. This project was
expected to be completed by Memorial Day.

Capital Projects

o Committee member John Wilcox asked for
consideration that a chairlift be added to the
Saddlebrook Pool. AAC members approved the
additional expenditure of $9,000.

e AAC members approved $90,000 for
reconstruction of the El Camino multi-modal
path, across from Freedom Pointe.

e AAC members approved $17,000 to
construct a 2-board fence around a park-like
area across from the hospital, defined as an
overflow wetland area, that residents have used
as an unofficial dog park. Openings will be left
for pedestrian and dog traffic, but the fence will
not allow golf carts to access the property.
Because of the extreme dry conditions, the area
has become unsightly and a maintenance
problem.

2017-18 Budget Presentation

Budget Director Barbara Kays presented the
detailed line item budget for the AAC's consid-
eration and questions. A 3-hour work session was
held in March to discuss budget priorities. Ms.
Kays explained that the overall budget reflects a
potential 1% Consumer Price Index (CPI) increase
in amenity fees, and reminded the committee that

it may be adjusted before the final budget
approval if the CPI moves.

On the expense side, Ms. Kays said legal ser-
vices have decreased approximately $100,000
and landscape expenses have decreased $450,
000 because of replacement programs that were
a part of last year's carryforward.

All of the District management accounts
show a 10% increase as a placeholder only. They
will be adjusted to rooftop actuals prior to the
final budget. Ms. Kays said that publication costs
for Recreation News have increased and capital
hardware/software has significantly decreased
due to the completion of equipment replace-
ments.

Ms. Kays told the committee that the reserve
balances for Working Capital and Repair and
Replacement are in "great shape" with $11
million and $13.7 million, respectively.

The Mulberry Fitness Fund provides actual
revenue and expense budgets showing $95,000
in Working Capital and $25,000 in Reserves.

At the June meeting, the AAC will be asked
for a recommendation for the VCCDD to ap-
prove the budget.

Committee member John Wilcox ques-
tioned what appears to be a $500,000 increase
in the Community Watch budget. He said it
appears that the residents north of CR466 are
paying significantly more than their share, and
wondered in what other budget areas they might
be overpaying. Ms. Kays reminded the com-
mittee that the final allocations based on actual
rooftops have not yet been made. In addition,
the budget reflects an approximate $300,000
deduction for the one-time license plate recog-
nition expense and the 10% placeholder increase.

The next meeting of the AAC will be held
on June7 at 9AM at Savannah Center. Minutes
and agendas are online at districtgov.org, click
on Amenity Authority Committee on the left
column menu. o

DIRTY WINDOWS?

* Window Cleaning W|NDOV; :

* Window Tinting ¥

* Pressure Washing GEN Es -

* Gutter Cleaning ’ e
EONBED &

* Free Estimates

Only
352.255.3776 » www.windowgenie.com
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Project Wide

Advisory Committee

(PWAC)
Meeting Highlights
May 1, 2017

Consent Agenda
PWAC member, Don Wiley, stated con-

cerns regarding the proposed Colony Boule-
vard stoplight maintenance and repair con-
tract, noting he sees a lot of things that are not
in the best interest of the District. Staff will
give the contract more scrutiny and come back
with additional information.

New Business

FY 17-18 budget packet - Hard copies were
provided to committee members and Budget Di-
rector Barbara Kays highlighted variances from
the current year budget. She reported that Reve-
nues show increases in Sumter County District
10 road contracts ($30,000) and more than $600,
000 from shared revenues with the addition of
residential CDD12 to PWAC allocations.

Expense areas that are showing large in-
creases include landscaping ($169,555), as well
as other expected "catch up" landscaping that
has not been completed this year due to the
drought conditions. District Property Manager

Saving Precious

Memories

Convert your VHS, VHSC,
Mini's and Hi8 cassettes to DVD!!
$8.50 per cassette :

We also convert audio tapes, slides, & Smm. |

. Call for a Quote: 352- 750—2755'

iy PROTESSIONAL

&\ EMBROIDERY ~./)
OPEN 7 DAYS A WEEK

AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

Tee Shirts
LOWEST PRICES & BEST SERVIC|

Polo Shirts

352-259-0131

10% POA Discount, must present membership card.
NO MINIMUM ORDER

Sam Wartinbee said that virtually all districts
are running 30-40% below normal irrigation
usage and landscapes and plants are stressed as
a result. "Other" maintenance is projected to
increase by 26% (more than $670,000) be-
cause of the addition of CDD12.

~ There is a 10% placeholder increase for man-
agement fees, which will be adjusted prior to
the final budget approval in September.

Capital expenses vary from year-to-year,
and 2017-18 has a significant number of addi-
tional projects, the largest of which is im-
provements to Colony Boulevard, which is
owned by CDD7.

Committee members asked questions about
how much the Morse Boulevard bridge island
revetment project will cost and whether there
is a plan yet for the Lake Miona Conservation
area project. Mr. Wartinbee said that those pro-
ject scopes are not complete, so the costs are
not yet projected in the budget.

Chairman Peter Moeller expressed concern
regarding the level of reserves. District Man-
ager Tutt suggested this will require policy
discussion (which does not have to occur dur-
ing budget discussions) at the individual resi-

dential CDD board level as they have previ-
ously expressed that they don't want PWAC to
hold on to an "excessive" amount in reserves.

The total proposed operating budget for
PWAC is $11,693,270 for 2017-18. Total cap-
ital spending is projected to be $316,624.

Cost allocations for the 2017-18 budget,
based on assessable acres for each district that
is a party to PWAC are:

Lake Sumter Landing  0.87%

Brownwood 1.81%
CDD5 15.22%
CDD6 16.89%
CDD7 10.76%
CDDS8 12.09%
CDD9 13.53%
CDDI10 17.46%
CDDI11 5.86%
CDD12 5.51%
Old Business

o Amendment to the Resolution establishing
the Project Wide Advisory Committee.
PWAC members indicated their support for
the SLCDD approval of the amended resolution.
Ms. Tutt stated that the 2017-18 amenities

(Continued on page 14)
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Our Realtors Serve With

#1 REAL ESTATE .
Commitment...You are our FIRST priority

COMPANY LOCATED ON

466 IN THE VILLAGES Integrity... We strive to do the RIGHT thing

Unless otherwise indicated, area code is 352.

Jennifer Bales Barbara Belnte Kandis Buse Bonnie Carter Gail Carter Sherri Crider Darc1e Furnier Mary Hart
740-296-3703 446-1104 267-2386 863-899-0472 516-9131 350-0417 454-2391 901-0027

Rick McKean Paul Olivieri Cheri Probert Michael Schiedermeyer Halina Trtorice Bill Wilkins Micki Wohl
425-1099 391-4411 427-9501 446-5299 630-7943 305-793-5253 954-839-5880

——— ' Looking to experience The Villages,

Pr: ty M / Realtor v 2 2
et but aren’t ready to buy? Why not rent?

THOR RIS T e \ hA  Fox: 352-430-0831 Our Long Term Rentals are competitively priced and the

Investment... Trust it . o . ) o
35 1he Evnerte” J kel iUl homeowner pays The Villages Amenities Fees and much more!!
0 The tXxperts M 8 gorentvillages.com

Unfurnished Designer Home, Village of Charlotte LN 7 Furnished Designer Ranch, Village of Piedmont
3389 Greenacres, 3B/2B, $1600/month 117858 Auburn, 3B/2B with Golf Cart, Pet Friendly,
Long Term Rental s $1500/month, Long Term Rental

Unfurnished Bridgeport Home, Village of Liberty Park
1810 Kyrle, 3B/2.5B, Golf Course View, $2400/month ¥ & 1715 Pietro Place, 2B/2B with Golf Cart, Golf Course
Long Term Rental View, Pet Friendly, $1100/month, Long Term Rental

I Furnished Designer Home, Village of Pine Hills
8221 Palownia, 2B/2B, Pet Friendly, $1300/month ; : 811 Clifford Court, 3B/2B, Pet Friendly, $1750/month
Long Term Rental Long Term Rental

Furnished Amarillo Home, Village of Summerhill,
2 6-8 Month Rental - 918 Danforth, 3B/2B with Golf
Long Term Rental > Cart, All Inclusive, $1700/month

= Unfurnished Designer Home, Village of Santiago ~ s Unfurnished Courtyard Villa, Village of Rio Grande
gl 1310 Iberia, 3B/2B, New Furniture/Appliances [ 735 Ramirez, 2B/2B, $1600/month
$1700/month, Long Term Rental 1 Long Term Rental

' ‘! Furnished Patio Villa, Village of Springdale s Furnished or Unfurnished Pine Ridge Home, Village
| 17324 Pecan Terrace, 2B/2B, Completely Upgraded, X of Pine Hills - 3231 Webster, 3B/2B, Pet Upon Owner
h $1550/month, Long Term Rental |Approval, $1500/month, Long Term Rental
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Our Realtors Serve With
Passion... To get your home sold for the
MOST MONEY the market will allow!

Unless otherwise indicated, area code is 352.
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466 IN THE VILLAGES
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TODAY!!
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801-0040
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Mary Grant
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Nathan Potrowski
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Nanc Britton
445-4564

Jim Van Ostran Dave Head Dave Head

445-2300

571-8001

Paul Kelly
571-0100

Steve Savage
908-675-0533

Frank Melino
552-6773

Karla Mason
430-7725

446-6270

Jean Puckett
322-1374

Jody Held

John Jones
772-349-4136

Ruby Davis-Jett
321-7854

Eddie Manson

552-6998

Frances Pierce

459-5601

Flack
789-7966

Bunky
Doxsee
603-5775

Cissie Smith
391-0884
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PWAC
Meeting

(Continued from page 11)

proposed budget will go directly to SLCDD on
June 1 for approval. Staff will present a structural
framework for discussion only and PWAC can
discuss and take it anywhere they choose.

o Committee members requested a list of
amenity facilities, long-term capital improve-
ment plan for each, when built, what were they
assessed at, etc. Chairman Moeller suggested
that sometime in the next few months, there be
a "reasonable" presentation of "what have we
gotten ourselves into" with some knowledge
of the facilities and PWAC's new role in over-
seeing their proper maintenance.

o Morse Bridge Revetment Project.

Mr. Wartinbee said once they get permit status
from the Southwest Florida Water Management
District (SWFWMD), they will develop the
project scope and project timeframes. Tests on
Fenney lime rock that could potentially be used
for the project should be back in 2 weeks, and
they can determine what cost savings, if any.

o Lake Miona Water Conservation District Update.
There is a draft management plan from Jeff
Pardue of Kimley-Horn & Associates. They
are waiting for SWFWMD input before final
project costs are developed. Mr. Wartinbee
cautioned that this is one of many areas that
will need to be addressed, and Ms. Tutt said
each will have its own needs and plan.

The next PWAC meeting will be held on
June 5, 2017 at 9AM at the District Office, 984

May Forum Q&R

Q. Who paid the judgement from the Life-
long Learning Lawsuit? R. The lawsuit was
against The Villages Charter School, not the
District or any Resident Lifestyle Group, so
the residents of The Villages bear no expense.

Q. Does the POA know anything about the
reported increase in the Recreation News? R.
Only preliminary budgets have been present-
ed for approval. They must be approved by
June 15, per Florida law. Only "placeholder"
increases have been used, so final costs have
not yet been presented. According to Budget
Director Barbara Kays and District Manager
Janet Tutt, more detailed information will be
presented to the Amenity Authority Commit-
tee and other boards prior to final budget ad-
justments, which will be made in August.

Q. Why are the dying fronds not being
pruned from the palm trees? R. The POA
looked into this a few years ago and were in-
formed by an arborist that this is the healthiest
way to maintain some of the palm trees on
which you see brown fronds. If there is any
damage to personal property, such as a car or
windows, you can contact the District office
or your own insurance company to make a
claim. mi

THE POA HAS
YOUR BACK...

DO YOU HAVE OURS?

Become a member today, see

LETTERS

Old Mill Run in Lake Sumter Landing. o Membership Form on Page 3!
Put Your Home In American #Megion Post 347
Experienced Hands... kegiflosiba )
== ,7':3‘; ime Veteran?
= Qj @T.TE - Consider Joining Our Smoke Free Post.
P Members Only Lounge
Bunky Doxsec¥} Open 7 days a week from 12 noon
7891966352 6033775 / Lounge: 352-750-0639
Less Time on the Market = Office hours 9AM to 4PM

More Money in Your Pocket

Office: 352-750-2099

Letter to the POA:

What is the Job of the
Gate Attendants?

I often use the Santo Domingo (Cazares) and
Santiago Village (Enrique) entry gates near my
home. The guards are sometimes friendly and
welcoming. But other times, they just ignore
people entering. At times, they even appear to
be reading or are simply not in sight at all.

Two weeks ago, when my grandson was
visiting, he came through the Enrique gate and
indicated the guards opened the visitor gate, but
never appeared. In fact, he told me he didn't
understand how ignoring incoming traffic did
anything to increase safety for people living
here, or how it would help anyone needing di-
rections or information. He remarked the guards
were a waste of Villager tax dollars because, so
often, they seem to do nothing.

Isn't part of their job to greet people coming
into The Villages? Are they paid with amenity
fees? Can you clarify what their job is sup-
posed to be? Thank you. M. Tackett

POA Response: You are correct. The first
line of the "Essential Duties and Responsibilities"
of'the Gate Attendant Job Description reads "Ack-
nowledges by standing to greet all residents &
guests with a physical (i.e., hand wave) and/or
verbal greeting and a friendly smile as they enter
gate area." And yes, Community Watch, the
department under which the gate attendants
work, is paid for with Amenity Fees. Com-
plaints or concerns about gate attendants can
be directed to Jeffrey Holland, Operations Man-
ager for Community Watch at 352-750-8218
or Jeffrey.Holland@districtgov.org. ]

POA SPEAKERS
AVAILABLE

Call Cliff Wiener 352-430-8497
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Meet Our Amazing Agents!
Open Houses Daily!

Premier Rea|ty The Villages North » 13940 N. US Hwy 441 Suite 802, The Villages 32159

Area code 352, unless otherwise noted . The Villages South * 1213 W. Miller Street (466A) Unit #3, Fruitland Park 34731
Statistics Provided From Mid FL MLS

Each office independently owned and operated i The Villages West » 9668 N. US Hwy 301, Wildwood 34785
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LETTERS

Letter to the POA:

Making Purchase
Without Giving Name

Identity theft and much more is so common
these days, I am very careful not to give out my
personal information unless absolutely neces-
sary. Why do I have to give The Villages my
name and address before I can make a small
cash purchase??

Last week, I went into The Villages Golf
Cart store in Lake Sumter Landing and want-
ed to purchase a part for my golf cart. The part
was less than $20 and I was going to pay
cash. The first words out of the lady in the parts
department was, "l need your name and ad-
dress." I said, "Why? I just want to get this part

Home Care
by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Qur Services Include:
Companionship & Support
Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
...and more!

u SENIORS Helping SENIORS®
...a way to give and to receive®

® Flexible Hours
* Background Checks e Bonded & Insured

5 N3850

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn 1@comcast.net
www.seniorshelpingseniors.com

2015 Each office is independently ownad and operated
Prices and services may vary E:PECJ E Al wrodemarks ane 1ﬁ|‘.l04eu'

and pay cash, I don't see why you need that in-
formation." She argued with me for a couple
minutes and finally took me to the cashier where
they did take my money without my personal
information.

Unfortunately, the following week I need-
ed another part, so this time I went to the La
Plaza Grande store. The girl in the parts de-
partment said she would not sell me the parts
without my name and address because she said it
was POLICY.

I ask you, why should I have to work so hard
to keep my Personal Information PERSONAL?
I hope all residents will Keep Saying NO.

HONDO, a resident over 10 years and love
my home and The Villages.

POA Response: We called The Villages
Golf Cart store in Lake Sumter and were told
the reason for the policy is that it is the only
way to process a refund or exchange, or to
correct any error that has been made. The store
manager said they would not refuse a sale to a
customer, but that the sale would be "final" if
there is no contact information associated
with the transaction.

We also reached out to Seniors vs. Crime,
who said that there is no law that says a com-
pany cannot require contact information to make
a sale. So, while it may not be a wise policy, it
is not illegal. Residents must use their own
judgement in these circumstances. m]

DID YOU KNOW?

Postal Facilities Bulletin
Board Postings
Require Approval

Based on the District's established guide-
lines, information placed in the bulletin boards
is restricted to events and activities for The Vil-
lage and community, not for commercial interests.

Residents wishing to place information in the
bulletin boards can accomplish this in one of
the following ways:

o Visit the Customer Service Center at 984
Old Mill Run to drop off a copy of the item
you are requesting to be placed in the bul-
letin board.

o Email to customerservice@districtgov.org

o Place the item in the Utility/Amenity/District
Correspondence box located at each postal
facility.

For each request that is made, please include
your name, contact information, post & removal
date (not to exceed 2 weeks) and the postal fac-
ility or facilities where you would like your item.

A copy of the guidelines can be obtained by
visiting the Customer Service Center located
at 984 Old Mill Run or on the District's web-
site, districtgov.org, select "Customer Service"
under the "Departments" tab and select "Postal
Facilities Bulletin Board." mi

trodemarks of Corponate Mutual Resources Incorporat

ARE YOU LOOKING FOR ANEW CAREER?

ONE WEEK REAL ESTATE COURSE OFFERED AT FOXFIRE
REALTY AND BEGIN YOUR NEW REAL ESTATE CAREER.
FOXFIRE REALTY IS HIRING AND TRAINING LICENSED,
EXPERIENCED REAL ESTATE AGENTS AND NEW AGENTS
LOOKING TO EXPAND THEIR CAREER!

4 LOCATION AND GREAT PAY PLAN W/ 97% COMMISSION AVAILABLE.

Call Us:

Bob - Lady Lake/The Villages

(352) 750-5110 office
(352) 430-5249 cell

Greg - Summerfield/The Villages

(352) 307-0304 office
(352) 210-8186 cell

Visit us online at: www.foxfirerealty.com

41 YEARS IN BUSINESS. COME JOIN US!

Foxfire

REALTY.com:
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DID YOU KNOW?

The Community Improvement
Council (CIC) Is A Volunteer,

Resident-Run Organization

The Community Improvement Council (CIC)
is a voluntary organization of permanent Vil-
lages residents. CIC members work with res-
idents, the Developer, the VCCDD, the Dir-
ector of Recreation, and various local govern-
ment agencies to find solutions to issues that
are submitted to the CIC for consideration by
any Villages resident.

The motto of the CIC is "We promote and
protect our clean, fun-filled, friendly and safe
lifestyle, by being responsive to residents of
The Villages."

Any Villages resident may submit a sug-
gestion to improve our community by com-
pleting a CIC Suggestion Form on the website,
villagescic.org, or by picking up a form at any
Villages Postal Station or Regional Recreation
Center.

Authorized CIC members regularly collect
and review every suggestion submitted to
determine its feasibility and the appropriate
action to be taken. Any issues that are not con-
sidered to be routine are presented to the council
to determine the proper course of action required
to resolve the issue. Anonymous suggestions
will not be reviewed.

IS YOUR LOVED ONE IN THE HOSPITAL?

Do you need a caregiver advocate?

The caregiver advocate provides support, direction,
education and guidance during critical care experiences
and crisis management. If you have a loved one in the
hospital and are unsure of what your options and re-
sources are, a health care advocate can help make sure
that all of your resources are being presented and your
rights are being respected. When a loved one is in the
hospital, decision-making can be difficult especially in
such an overwhelming healthcare arena. The Tri-County
Caregiver Resource Center can supply you with an
advocate and help families put a caregiving action plan
in place for future planning in hopes of preventing crisis
management from a hospital bed. Transitioning your
loved one from hospital, to rehab and back to home
successfully is difficult to do because there is so much
information and knowledge necessary to make the best
decisions. The Resource Center will help direct the
options that best suit your clinical financial and social

CIC members then follow-up with the resident
to let them know the issue has been resolved, or
to obtain additional information, if necessary.

Each year, the CIC selects new members to
serve a three-year term on the Council.
Notices of openings appear in The Villages
Daily Sun and are announced on the District's
website. Candidates must be residents who
have lived full-time in The Villages for at least
one year as of the date they assume mem-
bership on the CIC.

The current president of the CIC, Frank
McCarthy, can be reached at 352-259-3032 or
Frankmccarthyl@aol.com. ]

Turn Back The Clock with
Beautiful, Healthy Skin...Because

‘ //5&// ederve ie
3
S
—

» Clinical Skin Care
» Facials & Chemical Peels

K4 » Advanced Permanent
Makeup

» Laser Hair Removal
» Electrolysis
AESTHETIC
SKIN iy

' N OF THE VILLAGES
607 Hwy 466, Lady Lake, FL 32159

352.874.3653

criteria so that the family does not have to run in many
different directions chasing options that end up not
being appropriate. If you would like more information
please contact the Tri-County Caregiver Resource Cen-
ter at 352-775-2952. We are a non-profit organization
with the goal of providing a trusted source of education
and guidance for our community.

Do you need:
o Meals o Medical Equipment
o Pet Care o Pharmacy Home Delivery

o Transportation 0 Respite
o Caregiver Education o Placement Services

o PT at Home o Physician Referrals
www.tricountycaregiverresourcecenter.org

352-775-2952

Tri-County

ECaregiver Resource Center

June, 2017

Want to stay out of the
Donut Hole?

CALLOR VISI

s [3521569-1484
. < Fax(3521569-1485

512 N. Main Street
Bushnell, FL 33513

FREE SHIPPING
ON ALL INTERNATIONAL ORDERS® GREATER THEN $150

VIAGRA SPIRIVA CIALIS
100MG GEN 18MCG 20MG GEN

"WE MOVE
FURNITURE

EVERY DAY"

MOVING WITHIN THE
STATE OF FLORIDA?

LOWER YOUR MOVING
COSTS BY TRADING
YOUR UNNEEDED

Still paying full price
for your

medigations?

QUALITY FURNITURE,
ANTIQUES & TOOLS!

CALL

352-777-4952

JIMMYSWAREHOUSE@GMAIL.COM

JIMMY'S
MOVING
SERVICE

LICENSED IM2573 INSURED BONDED
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1777, by resolution of the Second Continental
Congress. The United States Army also celebrates
the U.S. Army Birthdays on this date; Congress
adopted "the American continental army" after
reaching a consensus position in the Committee of
the Whole on June 14, 1775.

The week of June 14 (June 11-17, 2017) is
designated as "National Flag Week." During
National Flag Week, the president will issue a
proclamation urging U.S. citizens to fly the Amer-
ican flag for the duration of that week. The flag
should also be displayed on all government
buildings.

"You're a Grand Old Flag" is an American
patriotic march. The song, a spirited march written
by George M. Cohan, is a tribute to the American
flag. In addition to obvious references to the flag,
it incorporates snippets of other popular songs,
including one of his own. Cohan wrote it in 1906
for George Washington, Jr., his stage musical.

The song was first publicly performed on
February 6, the play's opening night, at Herald
Square Theater in New York City. "You're a
Grand Old Flag" quickly became the first song
from a musical to sell over a million copies
of sheet music. The title and first lyric comes from

In the United States, Flag Day is celebrated on
June 14. It commemorates the adoption of the flag
of the United States, which happened on June 14,

Are you feeling LOST, DESERTED, LET DOWN and DEJECTED?
Are you feeling DISCARDED LIKE YESTERDAY’S OLD NEWS?
Are you feeling DROPPED LIKE A HOT POTATO?

Are you feeling ABANDONED WITH NOWHERE TO GO?

Let Premier Medical Associates Make You Feel Better!

Premier will help you, guide you, support you and take care of your medical needs as
we have for thousands and thousands of patients in The Villages for almost 2 decades!!

We accept Medicare and most Medicare Advantage plans including UnitedHealthcare® The Villages® MedicareComplete® (HMO),
Freedom, Optimum, CarePlus, Wellcare, Blue Cross Blue Shield, Cigna, Aetna and most others.

: s
2 PMA K¢

Some people i o e e ot Hoctins withe
boughtintoa : pmellone L » C porior Medical
promise that : : i it A remier Medical &
wasnotkept. | lhcovmcrman Associates

Our URGENT CARE is open 365 days at our Santa Barbara Location’ <
Mon-Fri 8AM-6PM e Sat 9AM-4PM ® Sun 9AM-3PM .
IN-HOUSE PHARMACY

PREMIER MEDICAL ASSOCIATES

352-250-2150 1320 santasarbara pivd.

The Villages, FL 32159

910 Old Camp Rd., Suite 196
The Villages, FL 32162

info@pmacare.com s WWW.pmacare.com

someone Cohan once met; the Library of Con-
gress website notes:

The original lyric for this perennial George M.
Cohan favorite came, as Cohan later explained,
from an encounter he had with a Civil War veteran
who fought at Gettysburg. The two men found
themselves next to each other and Cohan noticed
the vet held a carefully folded but ragged old flag.
The man reportedly then turned to Cohan and said,
"She's a grand old rag." Cohan thought it was a
great line and originally named his tune "You're a
Grand Old Rag." So many groups and individuals
objected to calling the flag a "rag," however, that
he "gave 'em what they wanted" and switched words,
renaming the song "You're a Grand Old Flag." -
Library of Congress

In the play itself, the scene with the Civil War
soldier was replicated. The soldier's comment was
the lead-in to this song. Thus, the first version of
the chorus began, "You're a grand old rag / You're
a high-flying flag". Despite Cohan's efforts to pull
that version, some artists such as Billy Murray had
recorded it under its original title, "The Grand Old
Rag", in advance of the play's opening, and copies
under that title still circulate among collectors.
Cohan's second attempt at writing the chorus
began, "You're a grand old flag/Though you're
torn to a rag." The final version, with its redundant
thyme, goes back to "You're a grand old flag/
You're a high-flying flag."  Source: Wikipedia o

Together
lere,Going
Places

CHURCH AND

CIVIC GROUPS

LOCAL
SHUTTLES

AIRPORT
TRANSFERS

CRUISE
TRANSFERS

CASINO
TRIPS

WEDDINGS

SPORTS &
CONCERT
TRANSPORT

TRAVEL
ANYWHERE IN
US & CANADA

352-461-0980 * GoLamers.com

LAMERS

The Passenger Professionals’
Fla. Seller of Travel Reg, No. ST38202

WORRY-FREE
TRAVEL
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Our Gardening Column:

Specimen Trees

by Anne Lambrecht, Enthusiastic Gardener
mrsanne(04@gmail.com
A specimen tree is an unusual or impressive
tree grown as a focus of interest in a garden.
Here are two great little specimen trees.
Now, remember dear readers, nothing we
plant is without maintenance, right?

FRIDAY, OCTOBER 6™

- Tickets, Tours & More FUN things
to do in Mount Dora, FL

Chaste tree (Vitex agnus-castus)--Vitex,
chasteberry, Abraham's balm, lilac chaste tree,
or Monk's Pepper, is a native of the Med-
iterranean region. It is such a beautiful blue
blooming tree, with upright panicles of blue-
lavender fragrant flowers (some come in pink
and white), and handsome leaves shaped like a
hand. After it flowers, there are little berries
that look like peppercorns. It grows in full sun
or partial shade and prefers loose, well-
drained soil that is moist or on the dry side,
not wet, but will tolerate drained clay or sandy
soils. The tree often suffers from dieback in
organic, mucky, or other soil which is kept too
moist. Chaste trees are extremely attractive to
bees, butterflies and humming-birds. Some bum-
blebees will spend the night on the flowers. Be
aware of this if you freak out about bees. It has
no serious pests.

In ancient times the chaste tree was be-
lieved to be an anaphrodisiac, a substance
that quells or blunts the libido, hence the name
chaste tree. That's why the tree is also called
Monk's Pepper (use your imagination). Native
Americans used it to help relieve the symp-
toms of PMS.

Call it Love

i

Featuring their HITS

Crazy Love
Rekcts Heart of the Night o
* Let it Rain

Chaste Trees need regular pruning to pro-
duce an attractive multi-trunked tree. Prune in
winter. Clean out the entire center of the tree,
removing all side branches from the main 4 to
5 trunks. Also remove messy, twiggy growth
that tends to crowd the ends of the branches.
As an option, cut the entire plant to the ground
in winter. It will sprout in spring and bloom
in summer, although later than chaste trees not
pruned so severely. You can also force a
second bloom in summer by removing the first
flush ofblooms as soon as they fade, kind of like
a crape myrtle. I have three chaste trees and I
thought that the oldest one was getting too big,
so I had my lawn guy completely cut it down,
right to the ground. When I started bemoaning its
removal this spring, I discovered that it's
coming back!

Fringe Trees (Chionanthus spp.) - Old
Man's Beard, Grancy Graybeard, are out-
standing, small, deciduous ornamental trees.

Two species are available: the native white
fringe tree (Chionanthus virginicus) and the
Chinese fringe tree (Chionanthus retusus.) The
botanical name translates as snow flower, an

(Continued on page 20)
Friday
July 14, 201 5

N ;' ' Mount Dora Community Building Thez
520N, Baker SL Mount Dora, FL
s www.MountDoraLive.com or call (352)38341 3

SaturdayJuly 22,2017 7pm
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Specimen Trees

(Continued from page 19)

excellent description of the fluffy, white flow-

ers that cover fringe trees in bloom (and much
nicer than an old man's beard). White fringe
tree is native throughout the southeastern United
States. Chinese fringe tree is native to eastern

Asia. These trees require some winter chill.

Large, 4 to 8 inch long loose clusters of lightly
fragrant white flowers cover the white fringe
tree in spring, for about two weeks, just as the
leaves begin to emerge. Flowers start opening
here in Florida in March. My daughter in North
Carolina has one that blooms for my grandson's
birthday in mid-April. It's his favorite climbing
tree.

Fringe trees are dioecious - male and female
flowers are on separate plants, although occasionally
trees may have both kinds of flowers present on
the same plant. Male flowers are showier due to
longer petals. If both plants are present, females
produce clusters of small, dark, olive like fruit
that is favored by birds. However, both male and
female trees are striking in bloom. Broad leaves
turn bright to deep yellow in fall. Give good
drainage. Minimal pruning is needed.

Fringe trees are rarely available labeled as
male or female, so unless they are purchased
in bloom or with fruit present, it is impossible
to know which one you are getting.

Fortunately, both are beautiful.

Although fringe trees are adaptable and will
grow in most soil types, they prefer moist,

even wet, deep, well-drained, acidic soils.

They grow well in full sun to partial shade,
sheltered from wind. Leaf appearance is best
in some shade, but flowering is heaviest in full
sun. The ideal compromise would be sun through
most of the day, but shade during hot after-
noon hours. It grows very slowly, usually 6 to
10 inches per year. Fringe trees have low maint-
enance needs once established.

Due to a naturally strong branch structure,
fringe trees rarely need pruning. Pruning while
young may be desirable if a single stem tree
form is preferred. Fringe tree is one of the last
to leaf out in spring. There is only one flush of
growth each year.

As fringe trees do not transplant well, take care
to choose an appropriate permanent location and
use proper planting methods.

Insect pests and diseases are rarely serious
problems for fringe trees.

Chaste: http://edis.ifas.ufl.edu/st664

Fringe: http://edis.ifas.ufl.edu/st161 o

Atlantic
Hurricane Season
Begins June 1

R Eer > = 100% FINANCING SI’EGIAIS * *

SAVER EFI
Village Ready & 2016 GAS
PREMIUM

5 YR Warranty
o/ Absolutely Loaded!!

*
31 26 5 YR Warranty

Our Premium Pkg Includes:
Bolstered Seating w/Folding Armrest
PER MONTH GPS Navigation, Liquid Lights,
56’995 Radial Tires, and More!

DONT BE MISLED BY SCARE TACTICS
THERE IS A BETTER WAY TO
A8 BUY A NEW 2017 GOLF CAR!!

WE ARE NOT A FACTORY-AUTHORIZED YAMAHA CLUB
CAR OR EZ-GO DEALER. YOU SIMPLY PURCHASE A
CART FROM A LIST OF CENTRAL FLORIDA FACTORY-
UTHORIZED DEALERSANDWE COMPLETELY CUSTOMIZE
WITH SUPERIOR ACCESSORIES! yOU SAVE BIG anD
OY FAR SUPERIOR ENCLOSURE DESIGN (RECENTLY
PIED, BUT NOT DUPLICATED) CUSTOM BOLSTERED
TS WITH FOLDING ARMREST, RADIAL TIRES, FULL
= COLOR NAVIGATION WITH SPEEDOMETER, GENUINE CUSTOMIZED 2017
LIQUID LIGHTS, LED HEADLIGHTS, AND MUCH MORE"! YAMAHA QUIET TECH
] SEE US FOR DETAILS

“ UNT (&=~ }5_; g
T |'-' L\ CA 3| a0k

Landit
] SALES - SERVICE - RENTALS 352-633-8480 ==L
8500 F CR 466 The Villages, FL 32162 * SANTA FE CROSSING PLAZA 1/2 Mile E of Morse Blvd on 466 1 Mile NE of Lake Sumter Landing
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Seniors vs. Crime

Leading the Fight Against Scams
" " :
Free" Trial

Golf Ball Scam

If there is any place in America that a "Free
Trial Offer" for golf balls would get our
attention, The Villages has to be at the top of
that list. The Federal Trade Commission (FTC)
issued a warning about just such an offer
recently. If you're a golfer, you may want to be
on the lookout for this one!

According to an FTC lawsuit against the
sellers - which went by names like Golf Online
Academy and Kitchen Advance - the so-called
free trials really were "negative option" offers.
That means you'd have to cancel before the
trial period ended - or be automatically enrolled
to get regular shipments at regular prices and
sometimes inflated shipping charges.

The FTC says finding the terms of the
websites' offers - like how long the trial period
lasted and how to cancel - was as tricky as
finding a golf ball in waist-high weeds. In
many cases, the websites even described the
offers as a "Free Gift!" rather than a trial offer.
And, the FTC says, people also got a runaround
when they tried to return the products, cancel
the shipments or services, and/or to get refunds.

"Free" golf balls got our attention! Other
"free" offers enroll you in clubs or subscriptions.

Paradise Pavers
& Coping, LLC

"Paving Your Way

To Paradise"

352-753-2156

Decorative Walls - Repairs - Re-Seals
Free Estimates
No Deposits Required
$25 Gift Card

Installation of your choice
OR 10% Off
Pressure Wash or Re-Seal

For example, a company might offer you an
introductory package of free books, CDs, mag-
azines or movies, weight loss products, or beauty
products. If you sign up, you may be agreeing
to enroll in a club that will send you more
products and bill you until you cancel, or to a
subscription that's automatically renewed each
year.

How can you avoid these "free" trial traps?
o Research the company online. See what
other people are saying about the company's
free trials — and its service. Complaints from
other customers can tip you off to "catches"
that might come with the trial.

o Find the terms and conditions for the
offer. That includes offers online, on TV, in
the newspaper, or on the radio. If you can't find
them or can't understand exactly what you're
agreeing to, don't sign up.

o Look for who's behind the offer. Just
because you're buying something online from
one company doesn't mean the offer or pop-up
isn't from someone else.

o Watch out for pre-checked boxes. If you
sign up for a free trial online, look for already-
checked boxes. That checkmark may give the
company the green light to continue the offer
past the free trial, or sign you up for more
products - only this time you have to pay.

o Mark your calendar. Your free trial
probably has a time limit. Once it passes
without you telling the company to cancel your
"order," you may be on the hook for more

WINNER 201 6

9 Years Strong in Readers' Choice!

Citizenia

products.

o Look for info on how you can cancel

future shipments or services. If you don't

want them, do you have to pay? Do you have a

limited time to respond?

¢ Read your credit and debit card

statements. That way you'll know right away

if you're being charged for something you
didn't order.

No one will watch out for your interests
better than YOU. If you've been wrongly charged
for a free trial, report it to the FTC at https:/
www.fte.gov/.

If you need assistance with understanding
any aspects of these "free" offer scams, contact
your nearest Seniors vs. Crime office in The
Villages for advice or assistance. Seniors vs.
Crime can be reached at:

e The Fruitland Park Police Department
Annex in the Moyer Recreation Center —
(352) 674-1882

o The Marion County Sheriff's Office in The
Villages — (352) 753-7775

o The Sumter County Sheriff's Office in The
Villages — (352) 689-4600, Extension 4606

e The Wildwood Police Department Annex
at Brownwood — (352) 750-1914

Volunteers at all four offices are ready,
willing and able to assist you. To keep up with
the latest scams, LIKE 'Seniors vs. Crime
Region 4' on Facebook. Hablamos espafiol. Por
favor pregunte por Yolanda, viernes - 9:00 a
11:00; (352) 689-4606. mi

IRRIGATION LLC.

3398 SW 74th Avenue, Bay 101, Ocala

Seasonal Special

s4999*

* Offer expires 06/30/17. Call for details.

MemberfofiElorida Irrlgatlon Society,
Marion C-7085, Sumter.C-2899, Lake C-21151

Serving Marion & Surrounding
Counties Since 1982

(352) 237-5731

* Reset Controller
o 'Adjust Sprays'&Rotors to Correct Spray
Pattern'(unless they are broken or leaking)

,/
-“ Complete System Inspection

llicensedilinsuredtiCertitied M@@mn Audltor

e We WilljBeatsAnyWritten Estlmate 0Nt
[oron Repefis o IsEllefion

rgation —
Society Photo courtesy of Hunter Industries
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Discount Partners

The Discount Partners program is a con-
tinuing benefit for POA members. The full
list of our vendors, below, is also found on
www.poadus.org. Scroll down to Discount
Partners, in the menu list on the left side of
the page, for the offers. Then, show your
valid POA membership card to the Discount
Partner to receive the discount. Please say
"thanks" to our Discount Partners for partic-
ipating in this program. "*" indicates New. O

24 Hr. Cart Club, Inc - 3 months FREE
with sign up. Valid on initial sign-up only.
Present POA membership card. 352-330-1911.

Audrey Ann Originals - Embroidery,
Screen Printing, Logos for clubs & business-
es. 352-259-0131. 10% POA Discount; must
present membership card.

Battery Boys - Electric & Gas batteries. We
also sell & repair battery chargers. Free gift
with purchase to POA members. 352-643-1241.

Cozco Handcrafts - 1121 Main St., Sp
Sprgs, 352-430-0386. 10% off non-sale items.

Decorating Den in The Villages - Creating
beautiful rooms since 1969. 10% POA dis-
count - Must mention this ad. 352-787-4413.

Edible Arrangements - Southern Trace
Shopping Center, 352-391-1334. $3 off order
greater than $25.

Entry Point by Perry Decorative Glass -
La Plaza Grande, 352-751-0883. 10% off any
non-sale items (cannot be combined with any
other offer). Present POA membership card.

Exercise2gether - 10% Off Services for
POA Members, please present POA member-
ship card. 352-801-1633.

Irrigation
Maintenance
& Repair
$35

System tune-up. Check & adjust
entire system and provide written
estimate to fix problems.

352-409-3163

(Service not available in Marion County)

EyeSite of The Villages - Dr. Paul E Col-
lins - Grand Traverse "Publix" Plaza Adjacent
to Brownwood. 20% off of a Complete Pair of
Prescription Eyewear, Frames & Lenses
(excluding Oakley & Tifosi) 674-3937,eyesite
-thevillages.com

Flags & Flag Poles - 211 S. Hwy. 27/441
next to Tire Round-up, Lady Lake. 751-1876.
$5 off installation of new flag pole for POA
members. Discount on cash or check orders only.

Friar Income Tax Preparation Service -
Barney Madden, Notary Public - 10% POA
Discount. 1544 Hillcrest Dr. Villages resident.
352-751-4435.

Golf Clubs & Bag Lock - Gator Jaws, $30
each or 10% POA disc off on 2 or more, 352-
750-0488.

* Grab Bars and More - Ryan Hilmer, own-
er, offers a 5% discount on grab bar installation
when POA ad is mentioned. 352-630-9256.

Grandma's Sewing & Crafts - Cushion,
pillow and chair seat recovering, personalized
gifts & custom embroidery. Email myshop-
pingl4@comcast.net or 352-350-7124. 10%
POA Discount.

Haagen Dazs - 1001 Lake Shore Dr, Lake
Sumter Landing, 352-751-0261. 10% POA
Discount.

Honey Baked Ham Company & Cafe -
Best Buy Shopping Center 352-259-3900.
Buy one sandwich or boxed lunch - Get 2nd
50% off (equal or lesser value). Present POA
membership card.

I. Stern & Co. - 10% off Hi Quality Golf
Clothing, 3405 W College Road, Suite 113,
Ocala. 352-307-4878.

Johnny Rockets - 976 Old Mill Run, Lk
Sumter Landing, 259-0051. 10% POA Discount.

352-245-7900 P

T i

Top Soil ~ Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Clay ~ Cypress
Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw
13665 SE US Hwy 441

Summerfield, FL 34491

Kiley & Sons Plumbing - 219 S Old Dixie
Hwy, Lady Lake, 352-753-5301. 10% POA
discounted labor on a SERVICE Call. Valid
on a minimum 1 hr of service for POA mem-
bers. Visit our Showroom.

Kitty Camp & Resorts - JUST for CATS,
a Lovable Lakeside Cat Resort & Retirement
Home. 15% POA Discount. Call 205-4284.

L. Rae Jewelry Appraisal Services - Cer-
tified Gemologist, Villages resident, Appoint-
ment only, 10% POA Discount, 430-2991.

Lopez Professional Landscaping - Rea-
sonable Prices, references upon request, 10%
Discount to POA members. 352-484-8098.

Minami Granite Designs Inc. - 1806 N.E.
2nd Ave, Ocala FL. Free stainless steel sink
wr/kitchen counter do-over. 352-671-9800.

MOE'S Southwest Grill - Rolling Acres
Plaza, 430-3610. BOGO free every Saturday
w/purchase of two medium drinks! Not valid
w/any other offer. One offer per POA family.

Ollie's Frozen Custard - In the Spanish
Plaines Plaza, across from Lowe's Building Sup-
ply on Hwy 441. 10% Discount with POA card.

Panda Express - 869 N Hwy. 27/441,
Home Depot Plaza, 352-751-2507. 10% POA
Discount, not valid with coupons or specials.

Plaza Jewelers - 16770 S. Hwy. 441,
Baylee Plaza, 352-307-3846. 20 to 40% POA
saving off retail price; all watch batteries $4.

(Continued on page 23)

Great Products. Great Prices.
Great Service.

SPARR

BUILDING AND FARM SUPPLY
Established 1947

Wildwood - 352.330.1718
f 6000 Signature Drive v

(Across from Brownwood™ on 44) D
Mon-Sat 7am-6pm e Sun 10am-4pm
Go to www.sparrbuilding.com

Click on "Sparrtacular Savings"!




Page 23

The POA Website — poadus.org

June, 2017

Discount Partners

(Continued from page 22)

Realtor Commission Discount - Premier
Realty agent is offering a commission dis-
count for new home listings to POA members.
Call Susie Ellis for details at 352-661-9440 or
anderson-ellis@hotmail.com

Routed Lamp Post Signs - Denny Farris-
owner. 419-705-5272 Market nights 5 - 9 PM
Spanish Springs Mon & Wed., Sumter Landing
Tues. & Thurs. 10% Discount to POA members.

S & N Lawn Care And Maintenance -
Free Estimates. No Contracts. 10% Discount
to POA members. 352-445-8137 or 209-8288.

Sparr Building & Farm Supply - At Hwy
44 & Signature Dr, Wildwood. 352-330-1718.
10% Discount on Pool Supplies & Benjamin
Moore Paints, excludes Aura & sale items.

Tip_Top Tree Experts - All tree work,
landscaping, paving, pressure wash, and home
repairs. 10% POA Discount. 352-516-8820.

Travel Depot - At least 5% Discount off
cruise prices booked. Visit us at cruise-
clubs.org to request a quote.

Tri-County Tile & Home Improvements
- Lake County Resident & Home Improve-
ment for 25 years. Call 352-978-3556. 15%
Discount (on labor) to POA Members only.

Ultimate Handyman Services - Drywall,
trim/crowns, paint/remodel. Insured. 10%
POA Discount. John Sainiak, 352-516-2976.

Villages Apparel - Southern Trace Shop-
ping Center, 352-750-1600. 10% POA Dis-
count off custom screen printing, minimum
order 25 shirts.

Villages Car Wash and Lube - Bichara
Blvd, La Plaza Grande Center, 352-753-1306.
$1 POA Discount off regular price of silver or
gold wash.

Wholesale Computer Components - Ter-
race Shoppes Spruce Creek, Summerfield,
across from WalMart, 352-245-1500. $15 POA
Dlscount on any computer repair.

POA Hall of Fame

2004  Russ Day
Eva HawKkins
William Rich, Jr.
Glen Swindler
Jean Tuttle
Sadie Woollard
Charlie Harvey
Carol Kope
Frank Renner
Rose Harvey
Dorothy Hokr
Ray and Lori Micucci
Win Shook
Dorothy Morehouse-Beeney
Vinnie Palmisano
Pete Cacioppo
Betty Cunningham
Joe Gorman
"Class Action Five"
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab
Frank E. Carr o

2005
2006
2007
2008
2009
2011

2012
2013

2016

Village Mover

Old Fashion Quality Moving Experience
Mlke Collop

Village'Mover

352-751-2750

We Sell All Movmg Supplies!
e Packing ° Paper ° Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

The Property Owners'
Association
P. O. Box 386

Oxford, FL 34484-0386
POA Phone 352-430-8497

POA BULLETIN DELIVERY

(Stop/Restart Date) Email: delivery@poa4us.org
CALL 352-325-1540

Officers
President Cliff Wiener 430-8497
V.P. Jerry Ferlisi 391-5261
Treasurer Donna Kempa 716-445-4008
Secretary Carolyn Reichel 205-8199
Past Pres. Elaine Dreidame  753-5069
Directors
Susan Ball 430-2699
Ken Copp 751-0086
Bob Rovegno 704-618-1459
Bill Schikora 552-1059
Sal Torname 350-2218
Jerry Vicenti 259-9746
Bill Yelverton 633-5955
POA Staff
Membership Jerry Vicenti  259-9746
IT Tech Ken Copp 751-0086

Bulletin Editor Deb Butterfield 219-508-6863
Advertising Richie Hausner 446-4186
Bulletin Layout Jackie Awtry  350-7491

Webmaster Jackie Awtry  350-7491
Hall of Fame Bill Yelverton 633-5955
POA Email poadus@hotmail.com

POA Website poadus.org
POA Telephone 352-430-8497

(1 BUY GOLF CARTS
Pay Cash

Will Pick Up When You

Call or Arrange a
Convenient Time

\— 0
| &aveans 044(352)303-5100

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues
Most Insurances Accepted

June N. Steinbock, LCZSW, CACH
State Licensed & Certified - Village Resident

392:230-3032

ADVERTISERS

For Ad Rates and Advertising
Information, Please Contact

Richie Hausner

POA Adpvertising Independent Sales Rep.

352-446-4186

rhausnerpoa@hotmail.com
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R R ADVERTISEMENT E R e

What To Look For In A Doctor
(Part Three of a Three-Part Series)

Dr. Norman H. Anderson, MD
Robert Boissoneault Oncology Institute
1540 San Clemente Ct, The Villages, FL. 32159
352-259-2200

Beyond the credentials, the third essential that physician/health care providers should possess is the ability to
actually listen to the patient. Let the patient talk! The average time a patient speaks before being interrupted is
approximately 20 seconds. It is true that "business-driven efficient medicine" has no time to waste. And yet,
the greatest physicians in the history of medicine have advocated simple communication. In addition, watch
the patient move...sense physical discomfort, emotional stress...examine meticulously...be aware. The result is
a correct diagnosis in 90% of cases...before the first test is ever performed. It may even reveal which patients
want the tests performed in the first place. So, who is really wasting time?

I view a doctor's office as a refuge. It is a place where patients come to be protected...to feel safe with their fu-
ture health care. Leaving with a pile of computerized forms for tests and prescriptions are visual proof of con-
tact, but has a "human bond" been formed?

Doctors who agree with this 3-part series are those who already embrace these essentials. It is not something
that is taught. But if desired, it is something the patient must seek. After all, it is your life.



