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Final Report on Cracked

Lanai/Garage Ceilings

A year ago, in March 2017, the POA pub-
lished a Letter to the Editor from a resident in
Lake Deaton concerning a cracked lanai ceiling
in a home that was just 18 months old. The
resident reported they tried to work through
Home Warranty, but didn't get much satisfac-
tion. The original drywall contractor had gone
out of business, and the contractor Home War-
ranty sent out said that nothing would fix it,
and offered to replace the drywall with vinyl
for $1800. The contractor also said that 30 out
of 50 homes in Lake Deaton had the same
problem.

The POA recognized that this was a poten-
tially widespread issue and asked other resi-
dents to contact us. By July, more than 1,000
homeowners had contacted the POA!

POA President, Cliff Wiener, and Board mem-
ber, Bob Rovegno, began contacting residents
on the list for more details, and spent several
days with retired engineers and contractors vis-
iting approximately 100 homes to see if there
was any common thread. They found that most
of the homes were built after 2008 and there
were some common models that seemed to be
affected. They also noted that the affected cracked
areas were isolated to non-temperature control-
led spaces which were also not insulated.

Engineering Report. Also in July, the POA
Board authorized hiring an independent struc-
tural engineer — one that had done no work in
The Villages and had no ties to the Developer —
to inspect a sampling of the homes and provide a
report. Biller Reinhart Engineering Group, Inc.,

located in Tampa, was hired and, in addition to report-
ing that there were no violations of Florida
building codes, provided the following report
from their inspections:

Structural Description

The subject structures are one-story residences.
According to records from the Sumter County
Property Appraiser's Office, the houses observed
were constructed between 2009 and 2015.

General Observations
Localized areas of the exterior and interior
of the residences were visually observed.
Observations made are as follows:
Garage Ceilings
a. Garage ceilings appear to be constructed of
gypsum boards fastened to the bottom chord
of the roof trusses and finished with a knock
down texture.

Tuesday, March 20, 2018

POA GENERAL MEMBERSHIP MEETING

Third TUESDAY of the Month - 7PM
LAUREL MANOR RECREATION CENTER

How The Villages
Stormwater Management
System Works

Presented by Richard Baier,
Assistant District Manager

Followed by Questions & Answers
Audio and Visual in Overflow Room

Donuts and Coffee for All After the Meeting!

All Residents Welcome - Come and Join Us!

b. Ceiling cracks (widths less than 1/16") were
generally observed extending across the
garage area perpendicular to the span of
the roof truss system above the garage.

c. Multiple owners reported cracks within
the garage ceilings have previously been
repaired via various drywall crack repair
materials and cracks have reoccurred.

Patio Ceilings

a. Patio ceilings appear to be constructed of
gypsum boards fastened to the bottom chord
of the roof trusses and finished with knock
down texture.

b. Ceiling cracks (widths less than 1/16") were
generally observed extending across the
patio area perpendicular to the span of the
roof truss system above the patio.

(Continued on page 2)

Residents

Flocked to
Eisenhower
POA Meeting

Approximately 250 residents enthusiastically
attended the first-ever POA Membership Meeting
held south of CR466 at Eisenhower Recreation
Center on January 23, peppering Board President
Cliff Wiener with questions about life and issues
in The Villages. The majority of the residents
indicated they have been Villagers for less than
five years, and appreciated the presentation by
Past-President Elaine Dreidame, who highlighted
the accomplishments of the POA since it began in
1975. Elaine emphasized the importance of the
POA's role as a watchdog and advocate for

(Continued on page 4)
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Cracked Ceilings

(Continued from page 1)

c. Multiple owners reported cracks within the
patio ceilings have previously been repaired
via various drywall crack repair materials
and cracks have reoccurred.

Garage and Patio Attic Space

a. Timber framed roof trusses were observed
spaced at approximately 24 inches on center.
No insulation was observed above the patio
and garage ceiling surfaces.

b. Gypsum boards appear to have been installed
perpendicular to framing members.

c. Portions of the attic spaces of the garage
had been modified to allow for storage.

CONCLUSIONS/RECOMMENDATIONS

The ceiling cracks are located at non-climate
controlled areas under uninsulated attic spac-
es. Biller Reinhart believes that the cracking
observed in ceilings of the garages and patios
are likely due to expansion and contraction of
the gypsum boards due to changes in tempera-
ture and moisture/humidity.

Biller Reinhart recommends an initial pilot
repair protocol utilizing the following:

1. Remove drywall finish, tape, and joint com-
pound materials along ceiling cracks.

2. Properly prepare the ceiling surface per
repair material's published instructions.

3. Apply an extra strength, self-adhered,
multi-directional fiberglass mesh tape
(i.e., Adfors Fiba Tape Extra Strength
Drywall Tape or similar product) along
the crack and/or drywall joint. The product
used shall be rated for exterior exposure.
Application shall be in accordance to the

The POA Bulletin is published monthly by the
Property Owners' Association of The Villages,
Inc. Articles represent the opinion of the POA or
the writer, and Letters to the POA postings
represent the opinions of the writers. Care is
taken to ensure that facts reported herein are
true and accurate to the best knowledge of the
POA and are taken from reliable sources.

The POA assumes no liability for any infor-
mation published, opinions expressed, or delivery
to any person or location. The POA does not
endorse or recommend the products or services
of any advertiser or discount partner.

All publication rights are reserved. Publi-
cation or reprinting of any material contained
herein is by written permission only.

The POA reserves the right to remove and/or
discontinue any advertisement or advertiser from
its Bulletin at any time at its sole discretion. 0O

manufacturer's published instructions.

4. Apply ceiling finish. If the repair protocol
is ineffective, Biller Reinhart recommends
the utilization of drywall expansion joint
accessories at ceiling crack locations. Addi-
tional accessories can be installed to provide
a more uniform aesthetic appearance.

Legal Options. The POA also explored legal
options that might be possible, and found that
if any sort of "class action" is to be considered,
substantial additional and verifiable documenta-
tion would be needed to determine if a case
could be made against the Developer or Home
Warranty. Since there is no code violation and
specific details cannot be verified, the POA
Board determined this did not seem to be a
viable option.

Other Options. After working with Home
Warranty, Mr. Wiener and Mr. Rovegno were
able to interview four contractors to do the
repair work, asking for the following commit-
ments:

1. Treat customers fairly,

2. Stand behind their work, and

3. State a reasonable price range.

None of the four contractors was willing
to meet all of these commitments.

POA Conclusions. Even though there were
no code violations, the POA believes this is a
situation that should not have occurred. Based
on the recommended solution by the engineer,
there are materials that could have, and should
have, been used to ensure the high quality that
Village residents expect in their homes. Further,
the Home Warranty Department could have been
more responsive as these issues came to light.
If we received thousands of contacts, then surely,
they did too. Was a pattern of poor quality not
detected? Doesn't the Developer care whether
homes are built to high standards and not just to
code?

(Continued on page 4)

BUYING OR SELLING A HOME?

""Your New Chapter Starts Here!"

*Serving
Foxs i ) of (7 he Villages Community®
REALTY.com: & Surrounding Areas

Cheryl Parisi-Ciolfi, REALTOR®
352-661-4126 Cell

cherylsellshomes4u@gmail.com

POA
Mission Statement

The Property Owners' Association of The
Villages is an independent organization devoted
to our home ownership experience.

The Vision/Objective of the POA is to make
The Villages an even better place in which to
live, where Residents' Rights are respected, and
local governments are responsive to the needs
and interests of residents.

The POA serves Villagers through programs
of education, research, analysis, representation,
advocacy, and legislative action.

The POA also functions as a "watchdog" or
ganization overseeing the actions of our Devel-
oper and our local governments.

Specific POA attention is focused on housing,
community, neighborhood, and local government
issues. Special emphasis is focused on the
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flori-
da Chapter 190 law that regulates CDD opera-
tions, and our Developer.

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights.

The POA, founded in 1975, is the original
homeowners' organization in The Villages. Mem-
bership is open to all Villages residents. o

The Villages
Residents'
Bill of Rights

RESIDENTS have RIGHTS to:

1. Be treated in a respectful, fair, and respon-
sive manner by the Developer and our local
government officials.

2. Have decision making authority for im-
portant issues in our community.

3. Elect our top government officials and ap-
prove appointments of the top administrative
officials in our community.

4. Approve major purchases of common prop-
erty and the related debt obligations assumed
by residents.

5. Have local governments that are free of any
conflict of interest issues.

6. Be charged honest monthly amenity fees that
are used only for the stated purposes.

7. Receive full disclosure when purchasing a
home here in The Villages.

8. Receive an objective market appraisal for
major purchases of common property.

9. Receive objective, unbiased, unslanted news
reporting from local news sources.

10. Be informed beforehand by the Developer on
any major change in our community. ]
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Where can you get an advocate, informative pro-
grams, discounts from businesses, and a wealth of
information about the community you live in for
just $10 a year?

That's right — the Property Owners' Association of
The Villages. The monthly Bulletin strives to give
you factual information from the perspective of
how something might affect the residents and is
delivered to every driveway. The Villages is a
wonderful place to live and the POA wants to do
all it can to help make it even better. That means

Need to Update
Your POA Profile?

The items you can change or update: First
Name, Last Name, Village ID #, New Address
(include your Old Address), Phone No., New Vil-
lage, City, State, Zip. Go to the POA website,
poadus.org, and scroll down the left side of the
home page till you come to "Membership." As you
hover, you will see the second menu and "Profile
Update." Click on the link and it will display a
form you can fill out and submit. Or, the monthly
POA email you get each month (if we have your
email address) has a link on the bottom of the page
"Unsubscribe/Update Profile." Click the link, fill
out the form and submit. If you do not have a com-
puter, you can mail Changes or Update infor-
mation to: Database, 8736 SE 165th Mulberry Ln,
PMB 111, The Villages FL 32162. O

" Great Products. Great Prices.
Great Service.

A

A~

&l

SPARR

BUILDING AND FARM SUPPLY

Established 1947
Wildwood - 352.330.1718

6000 Signature Drive N

- ’ (Across from Brownwood™ on 44)
Mon-Sat 7am-6pm e Sun 10am-4pm

Go to www.sparrbuilding.com
Click on "Sparrtacular Savings"!

The POA Website - poadus.org

POA Membership is a Great Value!

sometimes we have to play the "devil's advocate" to
really dig deep into decisions that might affect our
futures and property values.

We live in what is arguably the most unique
community in the country. We pay for, with our
maintenance and amenity fees, golf courses and
pools, recreation centers, activities galore, beauti-
ful landscapes and preserves, fantastic town squares.
And, we are have excellent leadership at the Dis-
trict level, with District Manager Janet Tutt at the
helm, and an absolute army of excellent depart-
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mental leaders and staff.

The POA can help you if you help us by strength-
ening our membership and getting involved! $10
a year? You can't beat it! If you haven't sent in
your prefilled renewal form, please do it today. If
you're reading this and you've never been a
member, please use the form below or go online
at poadus.org. Make your check payable to the
POA.

See Page 4 for our 2018 MEMBERSHIP
MEETING Schedule and Locations info! o

***NEW! PAY ONLINE FEATURE ON POA4US.ORG!***

Go to poadus.org, click Membership' in the left column menu and select 'Membership Form / Pay Online Form.'
Then, click the 'Pay Online' box under the heading and fill in the form. If you received a 2018 renewal notice, please
find and enter the Member Id number (it's the number under the barcode on the RENEWAL form we mailed out).

POA 2018 AND BEYOND MEMBERSHIP & CONTRIBUTION FORM

New Address : The POA, 8736 SE 165th Mulberry Ln, PMB 111, The Villages FL 32162
PLEASE PRINT ON THIS FORM!

OR

Use the ONLINE FORM found at poad4us.org to PAY ONLINE or by check!

[l New []Renew How Many Occupants: __ Member ID (if known)

DUES (Please Select One):

NAME(S)(1)
(SAME LAST NAME)
NAME(S)(2)
(DIFFERENT LAST NAME)

ADDRESS

VILLAGE VILLAGES ID#
CITY/STATE/ZIP CODE

PHONE

EMAIL

(We respect your privacy. Your email address is for POA Official use ONLY)

MEMBERSHIP L1 One year - 2018 - $10 per/household

[] Two years - 2018/2019 - $20 per/household
[] Three years - 2018/2019/2020 - $30 per/household
ADDITIONAL CONTRIBUTION IF DESIRED: $

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: $

[1 Enclosed is a Stamped, Self-Addressed
Envelope, along with this form and my check. Card for me to pick up at one of the
Please mail my Membership Card to me.

THANK YOU FOR YOUR SUPPORT OF THE POA

[] Please hold my POA Membership

monthly POA Meetings.



http://www.poa4us.org
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Cracked Ceilings

(Continued from page 2)

Residents who are looking for a repair that
will hold up, and for residents who are con-
structing a new home:

e Check above your garage and lanai to see
if it is insulated. If you are building a home,
spend the extra money to have those areas
insulated to avoid any future problems. If
you are having a repair done, have insula-
tion blown in to ensure a lasting solution.

o Follow the protocol suggested by Biller
Reinhart Engineering when you contract
to have a repair made, particularly using
the recommended fiberglass tape.

e Ask for a quote upfront for the repair, ask
for a reasonable warranty of the work, and
be sure to check with Seniors vs. Crime
before hiring any contractor!

e If your home is still under warranty, do
not let the Home Warranty Department
put you off until your 11" month. Once
you hit the one year mark, you are out of
options with Home Warranty. Report ALL
problems as soon as they are detected
and be persistent in having them fixed.

The POA appreciates the patience of residents
who have contacted us while we left no stone
unturned to find a solution. We wish we had
better answers for those affected homeowners
and hope you understand the extensive time the
POA and several board members spent to help
resolve this issue.

The POA hopes the Developer will take
this information to his sub-contractors and
insist on new standards to improve the quality
of construction, as well as, to advise residents
building homes how insulation in these areas
can prevent problems from occurring. We fur-
ther urge the Home Warranty Department to
offer lasting repair solutions based on these
recommendation, and if a problem reoccurs,
whether still in warranty or not, to stand be-
hind their products and take care of what is
now a known problem! i

THE POA HAS YOUR BACK...
DO YOU HAVE OURS?

Become a member today, see
Membership Form on Page 3!

The POA - Champions of Residents' Rights Since 1975

Mark Your Calendars For Eisenhower!

(Continued from page 1)
residents' rights, and the independence it maintains
from the Developer.

Recognizing the interest residents south of CR466
have in the POA prompted President Cliff to
take immediate action to alternate meetings be-
tween Laurel Manor and Eisenhower. Quarterly
meetings had been scheduled at Eisenhower for
2018, but Cliff has decided that, starting in May,

March, 2018

The POA is excited to offer these expanded
opportunities in order to involve people from
all areas of The Villages. CIiff also reminds
residents that the POA Board is growing, and
if interested in a position on the Board, please
email him at poadus@hotmail.com.

2018 Membership Meetings
Revised Schedule

the meetings will alternate every other month March 20 Laurel Manor
between the two locations. March's meeting will April 17 Laurel Manor
still be held at Laure_l Manor qnd a meeting will April 24 Eisenhower
be held in each location in April. Mav 15 L M
Following is the revised meeting schedule. ay flure anor
Please note that the meetings at Eisenhower will June 26 Eisenhower
be on the FOURTH Tuesday of the month, while July 17 Laurel Manor
the Laurel Manor meetings will be held on the Aug 28 Eisenhower
EIHRD Tl}llesd];ly.hpﬁl gleetin]gjs beg(iinDat 7P]})\/I. Sept 18 Laurel Manor
so note that both the November and December .
meetings will be at Laurel Manor. In 2019, there ga 22::) Elsenl:(;[ver
will be 6 meetings at Laurel Manor and 6 at ov aurel vianor
Eisenhower. Dec 18 Laurel Manor
&IESL | opeN 065G S0 <™
o roY 'OYOE 7 DAYS GROOI\]ING e BATHING we H’ﬂl‘l-d-bru AllL Dogsl

FISHER SHIPPING

e Open & Enclosed Car Shipping Anywhere in the US Rl

® Most Reliable & Trustworthy Company in Auto Transport i e _‘:\7 y _G_et_ 3(7;5_(?)1'_5_ T :r— \‘vv ‘t«

e Over 100,000 Vehicles Moved Since 2006 "‘%_‘f _ _l\i%n)e(_g@pgnlgir_vg_w{ R }‘Mom;m gm’ oM

10809 s S e
888-886-3456 e
g
www.fishershipping.com 352.748-SUDS (7837)

LOOK FOR IMPORTANT MEDICARE INFO ON PAGE 5!!
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2017 POA Hall of
Fame Inductee
Myron S. Henry

Dr. Henry served as a professor of Math-
ematical Sciences at the University of Southern
Mississippi (USM) from 1998 through 2008. He
was also provost of USM from 1998 to 2001 and
then Faculty Senate president during the aca-
demic years 2003-2004 and 2006-2007. Henry
retired from USM in July of 2008.

Myron moved to The Villages and began his
association with the POA in 2009. He made sig-
nificant contributions from the very beginning of
his POA Board Directorship. He designed POA
Tee shirts and name tags for Board Members.
Myron became responsible for the POA Hall of
Fame nomination and induction process, as well
as the design of the plaque awarded to deserving
members during his tenure of service as a POA
Board Member.

Myron took on the task of researching, organi-
zing and memorializing the POA History from
1975 to 1995, which appears presently on the POA
website. Activities and events Myron became cen-
trally involved in during his time as a POA
Director include advocacy for long-needed side
striping on our multi-modal paths, intended to
improve resident safety. He applied his artistic
talents to the design of POA stationary and utili-
zed his writing skills by authoring a number of
articles appearing in the Bulletin. During Joe
Gorman's Presidency, Myron worked tirelessly
to improve the POA's membership numbers and
financial status, and also served as "substitute" sec-
retary during absences.

Above and beyond the aforementioned high-
lights, Myron Henry always demonstrated a kind
and thoughtful manner toward his fellow board
members, and maintained an unwavering focus
upon what was in the best interest of his fellow
Village Residents.

Congratulations Myron... YOU ARE A MOST
DESERVING POA "HALL OF FAMER"!!

Respectfully submitted... William Yelverton,
POA Board of Directors mi

DAYLIGHTS SAVINGS
TIME BEGINS
SUNDAY, MARCH 11

Medicare Special
Enrollment Period
Ends March 31!

Betty Cunningham of SHINE (Serving Health
Insurance Needs for Elders) reports that the
Medicare Special Enrollment Period that comes
only once a year runs from January 1 — March
31. This is the time for people who didn't sign
up for Medicare when they could/should have
to get signed up. You MUST sign up for
Medicare by March 31, and it will go into ef-
fect July 1. There are penalties if you don't —
10% for each full 12 months that you could
have it and didn't! o

HELP WANTED

Delivery Person - Monthly POA Bulletin

Once a month for the Village of Fenney.
Applicants must be a full time resident.
Attractive compensation. Starting March 27.
Must have reliable golf cart, able to lift 15
pounds, and be able to pick up your papers in
Leesburg. Email your name, address, village,
and phone # to Delivery@poa4us.org

Saint Patrick's Day
=:March 17

z{ D EMERGENCY
le'rt NOTIFICATION SYSTEM

Sumter County - 352.689.4400
sumtercountyfl.gov/718/
Emergency-Management

Lake County - 352.343.9420
AlertLake.com

Marion County - 352.732.8181
AlertMarion.com

BONE DRY
ROOFING, LLC

Insurance Inspections RC 29027460
Citizens Approved

Repair or Replacement of Shingle,
Tile, Metal and Rubber Roof Systems,
TPO Rubber Roof Overs
All of my roofers have 25+ Years
Experience roofing in Central Florida
CALL TO DISCUSS YOUR OPTIONS

Pete Tsirnikas (352) 669-6607

Licensed — Bonded — Insured
Family Owned and Operated

\ SPECIALS AL 1. YEAR\

FREE ESTIMATES

Danny M ack
Vice Pres:dent

LPI and UL Certified
Master Label Installers
NFPA 780 Installers

Marion County: 352-465-0620

Toll Free: 866-463-0620

Fax: 352-465-1773
A1Lightning.com

. a1l lightning@yahoo.com


http://sumtercountyfl.gov/718/Emergency-Management
http://sumtercountyfl.gov/718/Emergency-Management
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Meet Our Newest
Board Members!

We are pleased to introduce you to our new-
est Board members. As you will recall, the POA
voted last year to expand the number of Board
members, and we have received a tremendous
response. This is our first round of new induc-
tees, and we expect throughout the year to add
more. If interested, please contact POA Presi-
dent, Cliff Wiener, at poadus@hotmail.com.

Andrew Curtis, Village of Mallory

Andrew Curtis is a local estate planning
attorney in Fruitland Park. He relocated to The
Villages in 2006 from Miami. He is originally
from Long Island, New York. He has gradu-
ated from such top universities as Cornell,
Michigan, Georgetown and NYU. Prior to
attending law school, he worked in both advert-

- DO YOU HAVE...
3 DAMP CLOTHES?
L' LONG DRY TIMES?
= “FIRE HAZARDI!!!

echnicians
within 40

Dryer Vent
Inspection and
Cleaning

$125

I (Includes Asphalt
Roof access NTE
6/12 slope)

Discount

—

LINT &

N

=

UL

I Discount
Residents of The

| Villages ONLY

I Must present coupo

" I Not valid with any
other offers. Expires

11212018 POA

352-301-VENT (8368)
www.LintFactor.com

Background Checked » Bonded + Certified « Insured
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ising and as a stockbroker. He is married to his
wife Eve, and is the proud father of his son
Max, who recently graduated from Cambridge
University in England. While he classifies him-
self as a happy resident of The Villages, he
got involved in the POA because he believes
in its mission of informing Villagers of prob-
lems they might otherwise not hear about. He
is also an avid cat lover, having found forever
homes for 10 cats last year. He has also partic-
ipated in two Honor Flights.

Theresita "Tita" Dumagsa, Village of Fenney

A brand new resident of the Village of Fenney,
originally from Cebu, Philippines, and a resident
of Northern Virginia before moving to The Vil-
lages in 2016, Theresita "Tita" Dumagsa is a
Dietitian by education. She was Valedictorian
of her high school class, and is a graduate of
the University of Santo Tomas (UST) in
Manila, Philippines, Cum Laude. Shy of a

Owned and Operated by Villagers

*NAME BRANDS FOR LESS”

Shop in the comfort
of your hoe.

0% OFF

'Must Present/Coupon.

HunterDouglas

elegant shutters NNORMAN '
— by elegant windows

WINDOWEFASHIONS.COM

—— (all for FREE Price Quotes —

www.BlindsPlusShutters.com
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thesis, Tita completed her Masters graduate
studies in Food Services Administration at the
Rutgers State University of NJ. Her profess-
sional career was as a Food Service Director
and Chief Dietitian and a Nutrition College
Professor and Training Dietitian in various hos-
pitals and nursing homes in New Jersey and
Virginia. Tita was the Editor-in-Chief of her high
school and college papers. After retiring from
Dietetics, Tita worked with United Airlines as
a Human Resources Representative. She cur-
rently serves as the President of the United
Airlines Retiree Group in The Villages, aka,
the Citrus Groupers.

In 2017, Tita received the prestigious Most
Influential Woman in the World award from
the Filipina Women's Network's (Global FWN
100) in the ""Behind the Scenes Leader" cate-
gory, which recognizes 100 women of Phili-
ppine ancestry in the world who are changing
the face of leadership in the global workplace.
They have each reached status for outstanding
work in their respective fields and are recog-
nized for their achievements and contributions
to society, mentorship and legacy, and are a
driving force behind the success of a social
cause or life issue, a community organization's
project or initiative.

Her life's work has been to advocate for those
who need a voice to help lift people from
poverty in the Philippines through grant pro-
posals she's written that provided for educa-
tion, livelihood and infrastructure projects, partic-
ularly when the deadly and devastating super
typhoon Haiyan that killed over 10,000 people
hit the Philippines in 2013. Tita is a member
of the Fil-AM Club and the Filipino Karaoke
Club of The Villages.

Tita sees her involvement with the POA as
a means of "giving back" to the community
for the blessings she has received since moving
to The Villages. It also fulfills her personal
philosophy of "In service to others above self
for the greater good," which she believes the
POA is all about.

Elisabeth Hutton, Village of Dunedin

Elisabeth and her husband Chuck, live in
the Village of Dunedin. They moved to The
Villages October 2014 from Emerald Isle,
North Carolina. In 2016, she served on the
planning committee for a residential inform-
ation meeting about community standards, and

Chair of Color Committee that developed a
(Continued on page 7)
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New Board Members

(Continued from page 6)
report of possible color options.

Prior to moving from Emerald Isle, she
served as Director-At-Large and Board treasurer
of Sound of the Sea Property Board in Emerald
Isle. This Board represented one hundred and
eleven Unit Owners, and worked with residents
to maintain and improve the overall appearance
of the complex. She also was President of her
Building Board representing 36 unit owners, and
led the reconstruction of the building.

Elisabeth holds BS with a major in Nursing
from Alfred University, and MS in Nursing and
PhD from Virginia Commonwealth University.
Prior to retiring, she was a Public Health Nurse
Consultant to the Virginia Commissioner of
Health, serving as chair of two statewide health
teams to improve the health of infants, children
and adolescents and their families in Virginia.

Since living full-time in The Villages, she
and her husband are members of the Villages
Chapter of the Florida Native Plant Society,
enjoy Mexican Train and line dancing with

Cathy Peppers, Village of Tamarind Grove

Cathy and husband, Ralph, moved from
Fresno, California to the village of Tamarind
Grove in August of 2012. They'd lived in
California all their lives, and no one there
could understand why they were moving to
Florida, including their two grown children.

Over and over they gave the same answer,
"The Villages Lifestyle, there's nothing like it
anywhere else." Ralph is a Building Contractor.
Cathy worked in Human Resources, retiring
as VP of HR for "The Fresno Bee". She also
worked in similar positions in the manu-
facturing and retail food industries. She
successfully introduced "AED" programs into
two of "her" companies. She also served with
distinction on the Board of Directors for The
Marjaree Mason Center, Fresno's only shelter
for domestic violence victims. Their mission
is to champion the victims of this scourge,
provide safe refuge, legal and monetary assis-
tance, and help them transition to safe and
productive lives.

She attained her BA in Economics from Cali-
fornia State University at Fullerton, and enjoys
computing, home decorating, sewing, needle-

work and reading, especially "The POA Bulletin"
for the local news that isn't available elsewhere.
Her previous experience with AEDs led her to
become one of the coordinators for her neigh-
borhood's successful AED program. She started
looking for another positive, meaningful way to
serve the Villages residents, and found it in the
POA. m

('If you need to contact any Sumter County )
official, rather than paying for the
long distance call to Bushnell,
just use the toll-free number:
1-866-878-6837
\ (1-866-8SUMTER) )

I BUY GOLF CARTS

NOTHING OVER $3000|

Will Pick Up When You
Call or Arrange a
Convenient Time

W(352) 303-5100

Baker’s
Golf Carts

friends, and the lifestyle of The Villages.

2014 SUPER

OPEN
SAT & SUN
TIL3PM

SALES - SERVICE - RENTALS 352-633-8480 ==
8500 E CR 466 The Villages, FL 32162 * SANTA FE CROSSING PLAZA 1/2 Mile E of Morse Bvd on 466 1 Mile NE of Lake Sumter Landing

SAVER EFI

Village Ready &
5 YR Warranty

126

PER MONTH
56,995

FOPIED, BUT NOT DUPLICATED) CUSTOM BOLSTERED
SEATS WITH FOLDING ARMREST, RADIAL TIRES, FULL
COLOR NAVIGATION WITH SPEEDOMETER, GENUINE CUSTOMIZED 2017
LIQUID LIGHTS, LED HEADLIGHTS, AND MUCH MORE!! YAMAHA QUIET TECH
SEE US FOR DETAILS

* * 100% FINANGING SPEGIA[S * *

2016 GAS
PREMIUM

Absolutely Loaded!!
5 YR Warranty
Our Premium Pkg Includes:
Bolstered Seating w/Folding Armrest
GPS Navigation, Liquid Lights,
Radial Tires, and More!

DONT BE MISLED BY SCARE TACTICS
THERE IS A BETTER WAY TO
BUY A NEW 2017 GOLF CAR!!

WE ARE NOT A FACTORY-AUTHORIZED YAMAHA CLUB
CAR OR EZ-GO DEALER. YOU SIMPLY PURCHASE A
CART FROM A LIST OF CENTRAL FLORIDA FACTORY-
AUTHORIZED DEALERSAND WE COMPLETELY CUSTOMIZE
: WITH SUPERIOR ACCESSORIES! YOU SAVE BIG AnD

UNT 45 =~ -.,'}g_r_ e

Lake [}
Sumter 0 '3

BBB Landing .3
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Amenity Authority

Committee (AAC)

Meeting Highlights
February 7, 2018

Resident Comments

Mr. Jim Stickle, a resident of Greenbriar and a
member of the visually impaired group, thanked
District Clerk, Jennifer McQueary, for helping him
access the meeting agenda on his phone, and re-
quested that the District make all meeting agendas
more easily accessible (found) via mobile devices.
He said this helps him to see the agenda much
better than looking at the screen in the room.

Old Business

o  First Baptist Church Property and Fellow-
ship Hall Purchase. District Manager Janet
Tutt said that staff has met with the engi-
neering firm regarding drainage and ease-
ment issues, and that Attorney Scott Gerken
has been meeting with Marion County
officials and working on documents. She

ﬁ%% ® P Pam Powell

Critter Sitter

Villages Resident
352-750-2420

Very Reasonable Rates Excellent References

Ameriran egion Post 347
Lady Make Florida

War Time Veteran?
Consider Joining Our Smoke Free Post.

Members Only Lounge
Open 7 days a week from 12 Noon

Lounge: 352-750-0639

Office hours 9AM to 4PM
Office: 352-750-2099

said that while it may seem the process is
moving slowly, staff and attorneys are being
meticulous in the due diligence process. She
hopes to bring a purchase contract to the
next meeting, with the understanding that
there will be some "belts and suspenders" (aka,
contingencies) to be addressed.

. Two-Board Fence on El Camino. At the
January meeting, AAC members requested
a cost to put in a golf cart parking lot so
residents can park and walk their dogs to
the area in question, instead of driving the
carts on the grass. District Property Manager,
Sam Wartinbee, said a 10-space parking
area would cost approximately $2,800 and
that no permits would be required to cons-
truct. Committee members asked if the
number of spaces could be increased, and
authorized Mr. Wartinbee to use his judgement
to put in as many spaces as possible. The
parking area would be adjacent to the multi-
modal path, so there will be no need for a
path to the grassy area. The committee mem-
bers understand this to be a potential long-
term solution and hope that, if residents
will cooperate, the two-board fence will
not need to be constructed.

e  Tennis Court Lighting Concern. Staff is
continuing to evaluate this issue.

e Mulberry/Springdale Dog Park. District
Recreation and Parks Director, John Rohan,
advised that a very positive meeting was
held with residents regarding maintenance
issues and concerns, and stewardship of the
area. They heard suggestions and concerns,
talked about best practices, standardized
practices at all Villages dog parks, and
resident cooperation and stewardship.

Residents also spoke positively about the
meeting, and said they had gotten together
when they read that the AAC had said they
might close the dog park if residents did
not uphold their end of responsibilities. They

|~ PROFESSIONAL AN
\ EMBROIDERY ~%/)

= OPEN 7 DAYS A WEEK
AUDREY ANN ORIGINALS

Screen Printing, Creative Custom Logos
for Clubs & Businesses

Hats Tee Shirts
LOWEST PRICES & BEST SERVICE
Polo Shirts Golf Towels

10% POA Discount, must present membership card.

NO MINIMUM ORDER

said the meeting clarified what the expectation
of residents is, and what the District will
maintain. Mr. Rohan compared resident
responsibility in helping maintain the grounds
with repairing divots on the golf course or
raking in the sand traps. If a dog digs a hole,
its owner should fill it with sand and rake it
out so the grass can regrow.

Residents do not seem to agree about the
construction of a barrier between the large
dog and small dog areas. Ms. Tutt stated
that staff is not inclined to pursue constructing
a barrier, as this is not standard in the other
dog parks.

Another stated concern is whether people
using the park have resident ID cards and
if non-residents are also using the park.

Power Corridor (Mulberry) Trail Recon-
struction. Ms. Tutt reported that when Kimley
Horn and Associates (KHA) provided 60%
phased plans to all reviewing agencies for
input, Duke Energy responded that it would
not permit any trail widening beyond 12
feet within their right-of-way, per their 2014
Electric Transmission Right-of-way Require-
ments for Shared-Use Paths/Trails. This
width is described as non-negotiable. Ms.
Tutt said that when the trail was constructed,
these requirements did not exist, and when
they were changed, existing trails were
"grandfathered". She said communication
from Duke states there is no problem as the
trail exists, but any modifications, including
adding ribbon curbing, would invoke the
new requirements. Staff recommended
leaving the trail in its existing condition.

Resident Jim Stickle told the AAC members
that he is aware that Orange County has
successfully negotiated solutions to these
types of situations, and asked the AAC to
review his documents and consider a similar
approach. AAC Chair-man Carl Bell said

(Continued on page 9)

HYPNOSIS

Anxiety, Weight, Smoking, Other Issues

Most Insurances Accepted

June N. Steinbock, LCZSW, CACH
State Licensed & Certified - Village Resident

332-230-5052
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AAC Meeting

(Continued from page 8)
that the AAC would not review the documents
at this meeting.

Committee member, Lowell Barker, sug-
gested that the "Share the Path" signs be made
larger and that reflectors be placed on the
large power poles along the path.

Ms. Tutt reported that, to date, $65,000
has been paid to KHA for the 60% cons-
truction plans for a project that will now
NOT be completed.

The next regular meeting of the Amenity
Authority Committee is March 7 at 9AM at the
Savannah Center. Meeting agenda and minutes
can be found on DistrictGov.org - the District
website. Click on "Amenity Authority Commit-
tee" on the left side menu, then click to the far
right on the desired meeting for agendas and

minutes.
S Y IRELAXING
FEET

Uy
FOOT REFLEXOLOGY

. | 392-175-8389

TOTAL BODY EXPERIENCE
Helps Remove Soreness & Stiffness
Improves Joint Movement

$1o OFF

RST TIME CLIENTS

566 N US Hwy 441
Unit D, Lady Lake
Open 7 Days a Week:
10AM-8PM

Located in Village Crossroads of
Lady Lake Plaza with Best Buy

Reflexolo Xs

Now
present coupon
Explres 3/31/2018

14 LARGEST SELECTION IN AREA
Friendly, Knowledgeable Staff

OVER 500 WOMEN'S & MEN'S
DESIGNER HAIRPIECES &
WIGS IN STOCK

® Custom Fitting & Cutting
® [ayaway & Gift Certificates Available!
® Thinning Hair? We Have Solutions!

Private Consultation, Both Men & Women!

v Northside Plaza - Belleview

10934 SE Hwy 441 - 352-245-2433
Tue-Fri 9:30 AM - 4:30 PM
Sat 9:30 AM - 2PM

The POA Website — poadus.org

= FL°"'°A =1 BULLETIN
SNO ( RD DELIVERY
= usa’. /Restart Date)
Email: dellve é) oadus.or
Phone: Shelley 352-325— 540

Please let us know the DATES you will be
away, at least 2 WEEKS before departing,
and we will stop delivery of the Bulletin dur-
ing that time. O

Couples Counseling
Gottman Method

Criticism?
Defensiveness?
Contempt?
Stonewalling?

Develop Friendship and

Help Resolve Conflict

Gottman Level 3 Certification CouplesTherapyTheVillages.com
Gottman.com

970-471-0294

Susan L. Metzger, Ms, MBA, MFA

Home Care
by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:
Companionship & Support
Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
...and more!

SENIORS Hclping SENIORS"

...a way to give and to receive®

e Flexible Hours

® Background Checks e Bonded & Insured

HCS #23285(

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn1@comcast.net
www.seniorshelpingseniors.com

©2015 Each office is m:ir\:x:ndcn!klo vned and operated.

Prices G(d servicas may var f JJ'—‘-‘H Ull’S are re sfarc‘d

rademarks of Cor *v*rfub Mutual Resaurces Incorporate
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Time again to celebrate the Irish spirit at the
Annual Irish Day Parade, March 16th, Spanish
Springs at 3:30 PM.

This year 39 Village groups and clubs,
along with 169 golf carts, will be participating
in this yearly event. New to this year’s Parade
will be the American Legion along with the
Wildwood High School Marching Band. All
The Villages Irish Clubs will be represented.

Come to enjoy the fun, celebrate the tradition
and wear your green. =

AARP Driver
Safety Course

AARP Driver Safety now offers a 6 hour
"Smart Driver" course for seniors; it is designed
for those 50 and older. In The Villages, there are
at least 4 classes each month. The classes are
either two days, 9AM to 12 noon, or one day*
9AM - 4PM. Fee is $15 for AARP members,
$20 for non-members. Select your class and call
the instructor to register. Instructor will give
instructions and time to arrive to complete regist-
ration.

e March 06 and March 07, Colony Cottage,
Paul Scannell, 399-6414

e March 07*, Harbor Chase, Al Cloutier,
633-2793

e March 13 and March 16, Laurel Manor,
Pete Cronas, 753-7249

e March 21* Sumter Grand, Pauline Bowell,
205-3880

e March 17 and March 24, Paradise, John
Shepard, 399-2344

e March 22 and March 22, Savannah, Don
Walker, 430-0610 ]
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Won't You Be My
Neighbor Day
March 20

Vlllage Mover

Old Fashion Quality Moving Experience
Mike Collop

- o ~
Village™Mover

i 352-751-2750

We Sell All Movmg Supplles'
* Packing ° Paper ° Boxes

352-751-2750

611 North Dixie Ave.
Fruitland Park, FL 34731

Bill Bryan Kia

9039 S. US Hwy 441 Leesburg, FL

Sales: 352-321-3093

Service: 888-349-3596

"Where the people
make the oli,fgzreme!"

Village Car Wash
& Lube

Full Service Car Wash Packages
Professional Detailing Center
Car, Golf Cart, Boat & Motorcycle Detailing
Pennzoil Oil & Lube Center
970 Bichara Blvd —

La Plaza Grande, The Villages
$1.00 OFF

352-753-1306
Silver or Gold Car Wash | |Basic or Bronze Car Wash

$2.00 OFF
Not valid with other discounts| |Not valid with other discounts
Not interchangeable Not interchangeable
Expires Mar 31, 2018 Expires Mar 31, 2018

Free Car Wash with Any Oil Change

Golf Cart
Approved

Project Wide Advisory

Committee (PWAC)
Meeting Highlights
February 12, 2018

Project Wide Fund

Resident Concerns

e A Community Development District (CDD)
10 resident, living just off of Morse Boulevard
south of CR466A, expressed concern that the
area behind his house has become a place
where residents gather for a variety of social
activities, including flying drones, using the
area as a dog park, and enjoying happy hour
and sunsets. He said the noise has become so
disruptive he is unable to enjoy his lanai and
outdoor space, which faces the area. He requested
that the PWAC install a fence to restrict access
to that strip of land. He also noted that there is a
dog park less than a mile away.

PWAC members had lengthy discussion
about spending funds to solve a problem that
involves restricting access to public land, while
balancing the rights of residents to enjoy their
quality of life. Another issue raised was
whether constructing a fence every time a
resident asks for it will degrade the overall
aesthetics of The Villages.

Assistant District Manager, Richard Baier
confirmed that he and District Property Manager
Sam Wartinbee have visited the area several
times to verify the facts, have contacted Sum-
ter County Animal Control to control dogs
that are off-leash, and have explored a vari-
ety of solutions to the issue. Mr. Baier said,
while this issue is specific, there are also
general issues to consider. Other areas have
also experienced problems with excessive
wear and tear on property because of golf
cart and dog traffic. Mr. Baier added they
are trying not to create a standard, and that
the District has also looked at whether to estab-
lish a policy.

Among the solutions that were considered
are landscaping or a berm that would create
a natural separation, signage, or a temporary
(unsightly) fence that would restrict access.
Everyone acknowledged that signs are largely
unenforceable and the cost of a temporary
fence is nearly 75% of a permanent fence.
Landscaping would be significantly expensive
too, and would require a different maintenance
challenge.

Committee members directed staff to come
to the March meeting with a cost estimate to
construct a permanent 2-board fence from the
area in question to the Soaring Eagle, to pre-
vent the group from simply moving down
the road. Committee members emphasized that
there is also an education component needed.

e A resident from Ashland asked why the cart
paths are not marked south of CR466 as they
are north of CR466. Chairman Peter Moeller
explained that the Multi-Modal Path Discussion
Group (MMPDG) discussed the paths and
marking "ad nauseum," and that residential
districts agreed that reflective markings and
striping were not needed everywhere. He said
some districts north of CR466 have chosen
not to honor that agreement. (NOTE: There
was no formal agreement.) Mr. Moeller also
stated, though, that they have responded to
specific areas that residents have advised
them of where markings may be needed for
enhanced safety.

o The resident also requested that PWAC recon-
sider putting baby changing stations in the
family recreation centers. Committee members
noted they are in the public restrooms at all
of the Town Squares, and directed staff to
come back to the next meeting with inform-
ation and costs to install them at recreation
centers with family pools.

New Business

Sumter Landing Community Development Dis-
trict (SLCDD) Agreement with Lawrence D. White.

For more than a year, and several times over the
last number of years, residents from the Lake Mi-
ona Conservation District Area have come to the
District with concerns about the overgrowth along
the banks of Lake Miona which has, among other
concerns, diminished residents' views of the lake
and allowed various undesirable wildlife species
to develop habitats.

In January, residents again attended the meeting
and indicated that if PWAC approved the plan
that was put together by Jeft Pardue with Breed-
love, Dennis & Associates, and that was present-
ed to and approved by Southwest Florida Water
Management District (SWFWMD), the residents
were willing to enter into an agreement that they
would pay for ongoing maintenance.

The plan that was presented will cost approxi-
mately $104,000, although it has not yet been
determined what impact Hurricane Irma might
have on the costs.

The District has always maintained that there
has never been a violation of the SWFWMD water

(Continued on page 11)
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(Continued from page 10)

permit, and that it is under no obligation to imp-
lement the plan that was presented. PWAC
members have also consistently expressed con-
cerns about setting a precedent since there are a
large number of conservation easement agree-
ments throughout The Villages. Residents of the
area have said their easement agreement is dif-
ferent and unique.

District staff presented PWAC members with
an agreement between the District and Lawrence
D. White, one of the residents of Lake Miona,
that provides that Mr. White will pay for the
entirety of the initial work, that no work will be
completed until the District is fully paid, and no
portion of the ongoing work will be performed
until it too has been funded by Mr. White or his
successors and assigns. The District will work
with its environmental consultant and will utilize
its normal procurement process to obtain quotes
for the total cost of the initial work and provide
those quotes to Mr. White. The quotes will in-
clude the application of herbicide treatments on
a bi-monthly basis during the first year and quar-
terly during the second year.

PWAC members applauded the agreement as
establishing a model for resident involvement in
the maintenance of their views (which is not the
responsibility of the District), while giving the
District oversight of the implementation of any
plan, permit administration and compliance. Com-
mittee members recommended the plan be pre-
sented for SLCDD approval.

Sumter Landing Amenities Division Fund

o Aquatic Access Lift. A resident of Sunset
Pointe requested an aquatic access lift for the
neighborhood/adult pool, citing numerous
residents who have difficulty getting into the
pool using the steps. District Recreation and
Parks Director, John Rohan, said he believes
that 32 of the 37 pools located south of
CR466 have lifts. PWAC members agreed
to recommend SLCDD approval for the
requested lift at Sunset Pointe, and asked
Mr. Rohan to come back with the total
number of pools that do not have lifts for
incorporation into the next budget cycle.

The next PWAC meeting will be held Mon-
day, March 12 at 8:30 AM at the District office
in Lake Sumter Landing. For meeting agendas and
minutes, please visit DistrictGov.org, select 'Com-
mittees' from the top navigation bar, and 'Project
Wide Advisory Committee' from the drop-down
menu. O

The POA Website — poadus.org

THE FINE ART OF PAINTLESS

DENT REPAIR

It doesn’t matter how your car
got dented, Jim Miller can probably
make it look like new again.

352-455-6699

We come to you!
20 Years Experience « Reasonable Prices
Licensed #MV63186 and insured

Dings  Dings

and more

IN-HOME

REPAIRS %

Rl COUPON REQUIRED Elr

« Luminette BLIND
PREM' LlM « Silhouette REPA_'R
i SHUTTERS | - Vertigiide | in-tiome Service |
* Faux Wood ! P
$1 6 95 /SF « Verticals : $39 99 !
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MUST PRESENT COUPON i = Cellular Shades E
:

AT TIME OF ESTMATE
{EXPIRES

352 21 7 7556 * www.exceptionsblinds.com

Tile Cleaning, Grout Sealing,
Carpet & Area Rug Cleaning

Five Star Reviews

Steam or Quick Dry - 1 Hour
21 years in Villages

Old Fashioned Quality Work
At Affordable Prices
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Lic/lns
CFC057986

EMERGENCY PLUNBING

General/Residential/ Commercial
Backflow Testing/Repair
Video Camera Inspection

Leak Detection
Drain Cleaning
Well Pump Repair
Toilet Repair
Water Heaters
and Many More Services Offered!

FREE ESTIMATES

Pat More (352) 516-3565

“ACT NOW!I"

TOILET SPECIAL

\
|
|
White, Elongated, Comfort Height |
|
|
!

Installed $275.00

(while supplies last) =S

STERLING.

A KOHLER COVEANY /
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T .

RIANGLE
Ligttoring Frotection, Jwe.

Serving the Southeastern United Stafes Since 1998

U.L. OWAY.E255097 N.F.P.A #989991

$1295 forany home

Call for Pricing On Larger Houses

2,100 sq ftorless

L.P.I. Master Installer / Designer #1070 #1453
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COMING SOONI Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood!

#1 REAL ESTATE COMPANY IN THE VILLAGES
LOCATED ON 466

Visit us online at homesbyrealtyexecutives.com

Unless otherwise indicated, area code is 352.

"MWI

Michael Schiedermeyer Halina Tortorice
446-5299 630-7943

Cheri Probert

Michele Robinette Christy Rodgers
427-9501

Bill Wilkins
571-4279 615-604-3672

305-793-5253

A y ‘ b .
Gail Carter Sherri Crider
516-9131 350-0417

Kandis Buse Vickie Iverson
267-2386 661-4334

IIRES
vl

LS
Sue Zeigler
801-3840

Rick McKean
425-1099

Ashton Kreidel
530-7021

Darcie Funier
454-2391

Amada Schmizer
497-5673

Jana Raber
812-499-9571

Brad Coleman

Stephanie Miller
391-2685

516-7856

Nathan Piotrowski

Property Manager / Realtor

Phone: 352-425-7629

Fax: 352-430-0831

realtyexrentals@gmail.com
™ gorentvillages.com

Looking to experience The Villages,
but aren't ready to buy? Why not rent?

Our Long Term Rentals are competitively priced and the
homeowner pays The Villages Amenities Fees and much more!!

"Your Home is a Huge
Investment... Trust it
to the Experts"”

. IShort Term Rental, Mar 2018
qVillage of Rio Ponderosa

123 Juarez Way

b/2b, $3600/month

Long Term - Furnished Patio Villa
Waverly Villas, Piedmont

17324 SE 82nd Pecan Terrace
2b/2b, Golf Cart, $1400/month

r"“ 1 Long Term - Furnished Courtyard Villa
e Village of Belvedere - PET FRIENDLY
1418 Calvert Terrace
2b/2b, Golf Cart, $1600/month

Long Term - Furnished /Unfurnished Manufactired — \WWe are always looking

——

Short Term Rental, Mar 2018

Village of Hacienda East Silver Lake - PET FRIENDLY

1308 Fontana Court
3b/2b, $3600/month, PET FRIENDLY

-

TR "y

3 Long Term - Furnished Designer

< Saaide Spring Arbor - Pet Friendly
L. #1205 Crab Apple Lane

A‘ 3b/2b, Pool, $2000/month

13b/2b, $1400/month

1011 Dustin Drive
2b/2b, Golf Cart, $1100/month

Long Term - Unfurnished Courtyard Villa
Hyacinth Villas
5617 Whitetail Avenue

for homes to manage for
short term and long term
rentals. For further
details, please contact
Nathan Piotrowski,
352-425-7629.
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Our Realtors Serve With Passion...

To get your home sold for the *
MOST MONEY the market will allow!

Unless otherwise indicated, area code is 352.

\\ /)
Sally Love Cindy Wise Glenn Stein Laura Jensen
430-6960 446-8964 Broker/Owner 460-7232

Linda Sears Mary Hart Nancy Britton Paul Kelly
205-0713 901-0027 445-4564 775-1111

Doc Mike Shanlian Tanya Vieira Laura Hamlin Matt Jensen Steve Savage

Julie Haines
512-8355

John Jones
772-349-4136

Jean Puckett
322-1374

803-226-1208 360-3339 201-841-2565 908-581-6847 908-675-0533

Davis Sells
Pat Serafino Bob Berube Kent Merchant Tim Davis Sheila Davis pranK Melino
630-7230 446-9969 410-925-6540 446-1688  446-6942 552-6773

o
4 "‘

}\ » Annette Beverly "
Lisa Esposito Peggy Schaefer Jim Van Ostran McCullough Shive Karla Mason
207-3311 801-0040 445-2300 350-0168  409-6229 430-7725

Eddie Manson
552-6998

r
K

Frances Perce
459-5601

I:E CALL ONE OF OUR AGENTS TODAY!

reaor LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN
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Team Abruzzo

Kathy Abruzzo 552-1554
Bob Bullock 459-1422

Micki Wohl
954-839-5880

Ruby Davis-Jett
321-7854

Bunky Do
603-5775

Cissie Smith
391-0884
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WILLS
TRUSTS
LONG TERM CARE
PLANNING

Katina Pantazis, Esq.

Serving The Villages with FREE Office Consultations
Home Consultations available upon request

K

Attorney at Law
13710 N US HWY 441, Suite 500

The Villages, FL 32159
(just south of Billy's Café)

352-600-2987 katinap@lawkppa.com

THINKING ABOUT

INSURANCE?
ALL IN ONE INSURANCE
352-674-9015

526 N US HWY 27/441, Lady Lake

Village Crossroads Plaza
LOCATED BETWEEN BEST BUY AND HONEY BAKED HAM

AUTO, HOME, GOLF CART, FLOOD

SINKHOLE COVERAGE,
IF AVAILABLE

MOBILE HOME, RV'S,
MOTORCYCLE, BOATS
BUSINESS INSURANCE,

SPECIAL EVENTS, UBER COVERAGE

DIRECTOR & OFFICERS,
WORKERS COMP, BONDS

he BEST PROTECTION at
the LOWEST PRICE!

by BEFORE you

BUY or RENEW!!

REPRESENTING

MORE THAN 50 COMPANIES

*** NOTE: WE ALSO HAVE COVERAGES FOR
LIFE, HEALTH, DENTAL, AFLAC PLANS
AND TRAVEL MEDICAL INSURANCE #***
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Reduce. Reuse. Recycle.
Guidelines to Help
You Recycle Correctly

Melissa Baldwin from Waste Management
presented great information about recycling at the
January Membership meeting at Laurel Manor.
She defined recycling as "turning something old
into something new," and said that markets deter-
mine what can be recycled based on the demand
to turn it into something new.

Ms. Baldwin also said that "Recycle" is the
third word in the tagline for a reason, asking con-
sumers to first reduce and reuse as much as pos-
sible by doing things such as using their own
bags at the grocery store or their own water bottle
instead of plastic.

When it comes to recycling, she said they are
educating people to "get back to basics", with a
focus on aluminum and steel cans, plastic bottles
and jugs, and cardboard and newspaper. She ad-
ded, "When in doubt, throw it out.”

The most valuable items to recycle are alumi-
num and cardboard because of the energy savings
in making them new. Ms. Baldwin said it costs
the recycling companies a lot of money when the
wrong things are recycled. "Tanglers" — items
such as plastic grocery bags, cords, strings of
lights, plastic rings that hold 6-packs, etc., are a
huge problem because they cause extensive and

March, 2018

costly damage to the equipment.

This includes shredded paper, which cannot be
recycled. Also causing costs to rise are "contam-
mated" items, such as food boxes and other
containers that still have food in/on them.

The Waste Management Materials Recovery Fac-
ility (MRF) in Tampa has a very high shipping
rate to commodity markets — approximately 90% —
while others only ship 40-50%. She encourages
people to buy recycled products as that will help
the demand-driven markets that use them. For
example, plastic bottles can be made into clothing,
aluminum cans can be turned into new cans in 60
days, and recycled newspaper can be made into
other food boxes.

A sad statistic: 69% of plastic bottles don't get
recycled. They are one of the most common sour-
ces of marine debris. By 2050, there will be more
plastic than fish in the ocean. In the US, we use
2.5 MILLION plastic bottles every hour! What

can we do? Reduce. Reuse. Recycle!

What Not to Recycle
e Wood e Cloth/Clothing
e Scrap Metal e Hazardous items
o Tanglers e Shredded paper
o Plastic Film e Non-recyclable
e Loose plastic bags plastics

or package wrap e Liquids
o Broken/sharp glass e Frozen food
e Ceramic Materials containers

(Continued on page 15)

Are You Overpaying Your
Financial Advisor?

A financial planning seminar — RAYMOND JAMES"®
Steven R. Saylor, CFP®

Senior Vice President, Investments

Thursday, March 8th at 12pm
Thursday, March 29th at 12pm

Please call Preston Saylor to reserve your seat: (352) 674-1690
Lunch will be served

2631 W Torch Lake Dr.
The Villages, FL 32163

© 2016 Raymond James Financial, Inc., member New York Stock Exchange/SIPC.
Raymond James® is a registered trademark of Raymond James Financial, Inc. 16-BR3EV-0064 TA 09/16
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Recycle Correctly

(Continued from page 14)

There are other places you can take these
items for recycling; check with local government
for hazardous material collection dates and lo-
cations, banks and other businesses for shredded
paper, donation centers for clothing and other
reusable items, and scrap metal yards for scrap
metal.

Residents asked questions about specific items:

e Styrofoam — No.

o (Glass — Not encouraged, but will take it. Some
communities are starting to eliminate glass
from pick up. So far, it is included in The
Villages pick-up.

e Pharmaceuticals and pill bottles — No, check

with pharmacies.

Light bulbs — No, hazardous waste.

e Drinking bottles — Yes, rule of thumb is
bottles or cartons with narrow necks.

o Batteries — No, hazardous waste. Also check
with Point of Purchase and stores like Home
Depot and Lowe's for recycling.

e Tires and empty paint cans — No, the answer
is always local government.

o Jars with lids — Yes, glass jars can be recycled
as long as they are clean. Metal lids can be
recycled; the larger the lid, the better

» Plastic caps — If you have a plastic bottle
with a plastic lid, screw the cap onto the
bottle and recycle the empty bottle with the
lid on it.

Plastic produce containers — Called "clam

The POA Website — poadus.org

shells" — No.
Steel/Metal cans with no lids —
lid partially attached.

e Milk and other cartons — Yes.

o Mixed packing materials (Cereal box with
other plastic bag inside) — Recycle the
box. Throw away the plastic bag inside.

Other Resident Questions

Q. How many tons are resaleable and who gets
the money? R. The Tampa facility ships approx-
imately 90% to markets. Waste Management sells
the materials shipped and the money funds their
recycling operations. It is not a money maker, but
they must cover their costs.

Q. What about the triangle and arrow markings
that are supposed to indicate a recyclable material?
R. The industry uses those markings to identify
the category and composition of the product, and
has moved away from using them as recycling
guidelines. Q. Are tours of the Material Recovery
Facility available? R. Because the facility is not
safe for visitors, plant tours are not available, but
there is a classroom where presentations are made
to a variety of groups.

County Information for Hazardous Waste
Drop-Off or Collection.

Lake County: Hazardous Waste Center at
13130 County Landfill Rd., CR561, Tavares.

Some items are accepted at Mobile Unit
Events. Please go to the Lake County web site at
lakecountyfl.gov for the dates and locations of the
Mobile Unit Events.

Yes, keep

FIRST AMERICAN TRUST

of CENTRAL FLORIDA

6 MontH CD

3.43%"

Insured & Guaranteed

Ocala 671-5374

FIRST AMERICAN TRUST OCEF is an established BBB A+ ACCREDITED BUSINESS
providing financial services since 1978 with well-rated institutions nationwide.
*Promotional incentives may be included to obtain yield.
Certain restrictions may apply. All bank accounts are FDIC insured.

APPOINTMENTS RECOMMENDED

Lady Lake 633-7019
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Marion County: Baseline Landfill - no charge
or some items may be taken to the nearest
Recycling Center located in Weirsdale at 13535 SE
164th Street, just oftf Hwy 42. Please check the
Marion County website at marioncountyfl.org for
acceptable items and operation hours for the Recy-
cling Center and Landfill.

Sumter County: Amnesty Days program for
disposing of Household Hazardous Waste. Please
contact Sumter County at 793-0240 for more infor-
mation on the Amnesty Days program schedule or
for more information on acceptable items for dis-
posal.

Source: DistrictGov.org O

/F

FLYRIDE

AIRPORT AND CRUISE PORT
PRIVATE CAR SERVICE

as low as $1.25 per mile

Group pricing available.

www.flyride.limo * (352)-432-1962

Financial Solutions n

For Retirement Savings

Ocala Eﬂ:ﬂ
StarBanner
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Urgent Care &

Emergency Room Facilities

Handy Pull Out Guide

Urgent Care Facilities In or Near the Villages

441 Urgent Care

Brownwood
4669 E SR44, Suite 1, 352-693-2340, ext. 3
M-F 7AM-5PM, Sat. & Sun. SAM-5PM
(Open 365 days)

Buffalo Ridge
3602 Wedgewood Lane, 352-350-1526

M-F 8AM-5PM

Colony Plaza
340 Heald Way Suite 208, 352-633-2827

Daily (incl. Sat., Sun. & Holidays) 8AM-8PM

Lake Sumter Landing
910 Old Camp Road Suite 182, 352-350-1525
M-F 7AM-5PM; Weekends 8AM-5PM
(Open 365 days)

Mulberry Plaza
8489 SE 165" Mulberry Lane, 352-268-2464
M-F 7AM-5PM

Summerfield
17820 SE 109™ Ave., Suite 108, 352-693-2340
Daily (incl. Sat., Sun. & Holidays) 8AM-8PM

Exceptional Urgent Care
Dana Center
11950 CR101, Suite 101, 352-307-1826
M-F 9AM-5PM
Sat. 9AM-3:30PM, Closed Sunday

Lake Regional Urgent Care

Hours at ALL Lake Regional Facilities are
M-F 8:30AM-7PM, Sat. & Sun. 8:30AM-5PM

e 910 Old Camp Road #114, 352-259-4322

e 16890 US Hwy 441, Mt. Dora,
352-385-4405

o 8404 US Hwy 441, Leesburg
352-315-8881

Paramount Urgent Care
805 CR466, Lady Lake, 352-674-9218
Daily 8AM — 8PM

Premier Urgent Care
1580 Santa Barbara Blvd., The Villages
352-259-2159
M-F 8AM-6PM, Sat. 9AM-4PM,
Sun. 9AM-3PM

Unova Urgent Care
539 Rolling Acres Rd., 352-973-4070
M-F 9AM-9PM, Sat. 9AM-5PM,
Closed Sunday

Florida Hospital Centra Care
1103 N 14" St., Leesburg, 352-314-2328
M-F 8 AM-8PM, Sat. & Sun. 8AM-5PM

After running a list of Urgent Care and Emer-
gency Room locations in the February Bulletin,
we received considerable feedback advising us of
additional facilities and requests for all listings on
a page to hang on refrigerators. Here is that list,
with basic facility contact information and addres-
ses. We strive to be as accurate as possible, how-
ever, locations may change, added or closed. Call
ahead to verify locations and hours. If you have
an emergency, call 9-1-1!

Emergency Rooms in Lake,

Sumter & Marion Counties

The Villages Regional Hospital
1451 El Camino Real, 352-751-8863

Leesburg Regional Medical Center
600 E. Dixie Ave., Leesburg, 352-323.5762

Ocala Health/Summerfield ER
14193 S US Hwy 441, Summerfield,
352-245-4440

Florida Hospital Waterman
1000 Waterman Way, (US Hwy 441) Tavares,
352-253-3333

| Distrct Customer Service
352-753-4508
DistrictGov.org

To sign up for e-Notification:

e Go to DistrictGov.org, scroll to the end of
the menu on the left column.

e Click on 'Sign up for e-Notifications'.

o Enter your information and choose the specific
notifications you would like to receive.

e You will receive an email asking you to

CORRECTION: The Villages Regional Hospital - We were advised that the Urgent Care facility
located at the hospital CLOSED in July 2017. The Emergency Room, however, has been expanded to a 50-

confirm your request. You must reply to
this email before you will be added to the
notification.

We recommend selecting What's Happening &

bed unit. We apologize for this inaccurate information.

Consider Joining the General Communiy Tnfo for regur monthly upchics
Efforts Of CERT and Message from the District Manager for special

and important announcements. Also sign up for Wel-
come Wednesday. These hand-outs will update you
weekly on what's happening throughout The Villages.
Community Watch 24-Hour Phone is 352-
753-0550. m

Visit CERToftheVillages.com
for Information and Training Schedule

COMMUNITY EMERGENCY
RESPONSE TEAM
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Premier Realty
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It’s Not Just LUCK That We Have the BEST Agents
in The Villages, FL. It’s Hard Work & Determination!

The Villages North * 13940 N. US Hwy 441 Suite 802, The Villages 32159
The Villages South * 1213 W. Miller Street (466A) Unit #3, Fruitland Park 34731
The Villages West » 9668 N. US Hwy 301, Wildwood 34785

Area code 352, unless otherwise noted
Each office independently owned and operated

\
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Lynn Bartlett
817-4023

Meghan Horner

801-707-2010 446-4544

Tom Heller
874-2167

Bob Payne 748-0455 Alex DeRegnaucourt
or 315-694-0925 603-3777

Dave Head
571-8001

Buddy Clark
504-8145

Jaylene Sheldon
805-7653
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Carla Boyd 277-6494
Jack Boyd 913-710-5301

Bonnie Manross 446-0107
Jean Kreiger 425-0865

Rob Mack
653-8010

Holly Denton
502-2182
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LD Black
469-500-1210

Cory Freilich
770-500-9943

Keith Caulk
431-8539

Debbie Gentry
217-3179

Kim Aschman
630-270-7584

lvy Wahrenburg
250-5461

Tammy Freilich
414-8473

Paul Jackson
859-322-1953

Cheryl Simmons
404-272-6113

Deb Woods 352-212-1268
Roland Stults 406-8030 Mercedes Sanchez 533-1244

Mary Colbert
207-8278

Guy Shipley
321-356-3755

Mary Larkin
406-5359
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Mary Grant 255-0300
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Become a POA member today,
see Membership Form
L on Page 3! )
Make Us

YaurCho/azﬁr

UNIQUE
GIFTS and
HOME
DECOR!

Visit our store located
in Historic Downtown
Leesburg

712 West

howme décor & gifts, inc. ﬁi:ll)usrgiglt
352-326-031 34748

Turn Back The Clock with
Beautiful, Healthy Skin...Because

%ﬂ{é ederve i
~ » Clinical Skin Care

-~
y » Facials & Chemical Peels
L4 » Advanced Permanent

o Makeup
; » Laser Hair Removal
» Electrolysis
AESTHETIC
SKIN o

OF THE VILLAGES

Still paying full price
for your

med'.cations?

FREE SHIPPING

LIGHTNING
MATTERS

Don't be a victim of door-to-door
lightning rod/system sales scams.
Points to consider in assessing
your lightning risk.

By Len Hathaway and Bob Freeman

Again, this year we have received a report of
a lightning rods salesman engaging in door-to-
door sales in violation of The Villages no soli-
citation policy. A year ago, a homeowner was
advised that the lightning protection system
(LPS), commonly called lightning rods, needed
to be "fixed" for $1,600, (probably the cost of
the original installation). The homeowner
balked, and the price was quickly dropped to
$500 and the homeowner wisely declined. The
salesman's business card had a non-existent
address and telephone numbers and was turned
over to Seniors vs. Crime.

It appears that this same individual retuned
again in January to "inspect" the LPS and to
"clean the roofs" of homes where he previously
installed LPS due to door-to-door solicitation.
He called on a homeowner advising that, due to
an alleged lightning strike, 80 feet of cable and
five connectors at $25 each needed to be rep-
laced on the LPS for $1,568. This is nearly $18
a foot whereas even uninstalled Underwriters
Laboratories (UL) listed aluminum cable would

Rob Wyatt

President /Owner

24 YEARS EXPERIENCE
NMLS #319804

" CONFIDENCE!

Resident of The Villages® community

cost about $2 a foot and copper $3 a foot. The
connectors cost about $3 each.

The homeowner, on a tight budget, was given
multiple "discounts" and eventually agreed to
pay $1,225, but placed the charge on a credit
card. A friend then intervened on behalf of the
homeowner and quickly recognized that this was
a scam, and reported the case to Seniors vs.
Crime. The credit charge is now in dispute and
hopefully the homeowner will get the money
back. The friend also called in a UL listed LPS
installer who found that the installed system did
not meet National Fire Protection Association-
780, Standard for the Installation of Lightning
Protection Systems. The entire system would
need to be removed and replaced.

Typically, the tactics used in these cases results
in great anxiety on the part of the homeowner.

In another recent case, unrelated to scammers,
a homeowner with a LPS contracted with a roof-
ing firm for a new roof. The roofer removed the
LPS and reportedly said it would be reinstalled.

After the roof was replaced the homeowner
called in the LPS installer who found that, not
only did the roofer not re-install the system, but
apparently disposed of the components.

Fortunately for the homeowner, the roofer agreed
to pay for an LPS firm to reinstall the system — a
very expensive lesson for the roofer.

When considering your lightning risk living
here in the Lightning Capital of the US, which
historically leads the nation in deaths, injuries,
(Continued on page 19)

www_FLReverse.com

TAUAL MIUSING
OFRORTUNTY

Offering
smart Str.ltegle%
for your financial
future in our local office!

352-753-6440

V!

REVERSE MORTGAGE

ON ALL INTERNATIONAL ORDERS® GREATER THEN $150

VIAGRA SPIRIVA CIALIS
100MG GEN 18 MCG 20MG GEN OAKI—AND HILLS NMLS 1299504 ADVISORS LLC
$4 EACH 90 FOR $151.78 $5 EACH PROFESSIONAL CENTER 13940 UsHwy441,Bldg900, #903,Lady Lake, 32159
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Door-to-Door Scams

(Continued from page 18)
and property damage, here are some points to
consider in your due diligence evaluation.

If you do not have a LPS, and are considering
same for the protection of your home, family,
and pets, solicit bids from firms that are listed by
UL. Verify that their craftsmen are qualified as
Master Installer by the Lightning Protection Insti-
tute. There are two such firms that advertise in
the POA Bulletin:

e A-1 Lightning Protection Services, Inc. (pg 5),
o Triangle Lightning Protection, Inc (pg 11).

These firms do not solicit door-to-door. They
also comply with the Florida Statute that requires
all utilities to be marked (Call Before You Dig 811)
and located before beginning the installlation.
Upon request, they will have their insurance agent/
broker provide you with evidence of general
liability and workers compensation insurance.

If you have a LPS that was installed by a
door-to-door solicitor or was recommended to
you by a friend or neighbor who did, you should
have it inspected by one of the firms noted
above. The estimated cost is $100 to $150 depen-

The POA Website - poadus.org

ding on the size of the home.

If you have a LPS and do not know who in-
stalled it, have it inspected by a firm listed above.

If you have a LPS and have added on to your
home, including pool cages, a pergola, or have
made any roof modifications, such as solar
panels, satellite dishes, or roof vents, immedi-
ately call in one of the firms noted above. Also
call if you have had any extensive excavation or
landscaping near your foundation where a cable
or ground rod could be damaged.

If you have a LPS and it has not been inspec-
ted in the last five years contact your original
installer or one of the firms above.

If you plan to re-roof call in your LPS ins-
taller to correctly remove and then re-install the
LPS. Roofers expertise is providing you with a
quality roof and should not be relied on to
correctly reinstall the LPS.

Lightning 101

If your club, organization, church, or civic group
would benefit from a free community service
non-commercial Power Point presentation, Light-
ning Tips for Villagers, that addresses personal
lightning safety, lightning protection systems
(rods), lightning surges to electronic equipment

March, 2018

and debunking nine common lightning myths
contact Len Hathaway at lhatha@aol.com or Bob
Freeman at statlit1(@aol.com. m]

JQL'!ESL'DI\_E Groutless Shower

—SOLID SURFACE—

Solutions
Buy Factory

Direct

—
Jettastone Solid Surface
920 NE 16th St Ocala, FL 34470
352-693-2481
www.jettastone.com

Free in Home Estimates

.****tt**t**t***m(‘)i’éa;:q

Decorative Concrete usured.J
-seautifully  0f Central Florida

* Low Cost, ; :
High Quality patios, pool decks, lanais,

*Stained & oqrage floors, clearcoats

) ™ 4 352.620-9561

to get the job
done right!”

www.decorativeconcreteofcf.com

Designed 2
Driveways, walkways, ||

means.

JD - Georgetown University
Law School 1983

FREKE
SEMINARS

Thur, 3/8-10:30 AM
Waterfront Inn Lake
Sumter Landing™

Fri, 3/9 -10:30AM
Comfort Suites

Tues, 3/13 -10:30 AM
Gator's Dockside

¥k k ok k ok xk kx kk*x* This

A trust might also allow you to "rule from the grave"

Attention Seniors: (s arre ot exeliusiivelly ffor e weallliy

is an Advertisement
Despite popular belief, wealthy people aren't the only folks who may need revocable living trusts.

Attorney Andrew Curtis, Esq. —whose practice concentrates on the areas of trusts, estates and elder law —is very familiar
with this common misconception.
"It's a false notion," he said. "For example, I recently had a fellow, whose mother had just died, visit my office. All she

owned was a $100,000 condo, and her will read, 'I leave my condo to my child.' Clear and simple. Well, the child had to go
through probate before he could sell the condo, and the legal fee was $3,000. A revocable living trust may have avoided this."
Below, Curtis has shared many other reasons why a revocable living trust may be advisable for a person of modest

—after you pass on, your assets may be distributed according to
Andrew Curtis |[specifications made while you were still alive. This may prevent potentially undesirable scenarios, such as your children

‘ leaving their inheritance to people you never knew or cared for, like a daughter-in-law. If you leave your assets to your kids
in a lifetime trust, they may each use the money for normal living but, upon their subsequent deaths, the remaining assets
will pass to your grandchildren or to the surviving sibling(s) — not to their spouse. Further, the trust may protect against
your spouse leaving the money to a new spouse or significant other after you are dead, or to a caregiver.

Trusts are also extremely useful in second marriage situations. If you simply leave your assets to your new spouse, he/
she is free to leave them to his/her children, not yours, once you pass away. This scenario may be avoidable with a trust,
however, and the assets would ultimately pass to your kids.

Trusts may be used to manage assets inherited by children who aren't good with money. For example, you may provide
that the child will only get the income from his/her inheritance, or receive it in monthly installments.

Trusts may also protect your children's inheritance if they go bankrupt, divorce or face a lawsuit. Further, if you have a
handicapped child, a "supplemental needs trust" may be utilized to prevent loss of his or her government benefits.

k 3k 3k k %k %k %k Xk %k Xk kX Xk k

Brownwood

$399 for a Single Person - $499 for a Married Couple - (plus incidental costs)

352-315-0333

Office: 3261 US Hwy 441/27, Suite C1, Fruitland Park
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You Did You Know? Did You Know?

You can request meeting agendas, minutes and If you need to contact any Sumter County Not getting your POA Bulletin in your
other information sent to you via email by signing official, rather than paying for the long- driveway when everyone else is??

1{1)%0n the DistrictGov.org website. Click on Siﬁn distance call to Bushnell, just use the toll-free CONTACT POA BULLETIN DELIVERY

e Ot e e bottom of the  \ mber 1-866-878-6837 (1-866-8SUMTER)s  No Throw &/or Restart (352) 325-1540 o
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Our Gardening Column:

March Madness

by Anne Lambrecht,
Fanatical Gardener
Mrsanne(04@gmail.com

Now is the time for all good men (and
women) to come to the aid of their gardens
The last frost date for our area is March 15™ —
and winter is officially over! The Earth is
finally ready to plant, prune and feed.

Confession from Fanatical Gardener: I've
been trimming and pruning for a MONTH
now!

Now where can you get good, healthy,
different, nice plants to replace your frost-
damaged plants and sad looking gardens?

HERE'S THE ANSWER: there are TWO
University of Florida Master Gardener Plant
Festivals coming up in March!

MARCH 10 — 11" Marion County Master
Gardeners' Spring Festival, Southeastern Live-
stock Pavilion, 2232 NE Jacksonville Rd,
Ocala. 9:00 — 4:00. Native and tropical plants,
trees and shrubs, flowers and herbs, garden
décor, water-wise landscaping, demos and live
talks. Also, a huge Kid Zone featuring kid's
nature and gardening activities. For info, visit
marioncountyfl.org/springfestival or call 352-
671-8400.

MARCH 24™ Sumter County Master Gar-

@e
WINNER 2016

0 Years Strong in Readers’ Choicel

Citizena

The POA Website - poadus.org

deners Spring Garden Festival, 8:30 — 2:30,
Wildwood Community Center, 6500 Powell
Road, Wildwood, FL. Forty+ vendors will
provide new plants and yard art! Master
Gardeners will be available to help you
determine the best options for your yard and
answer your questions. A mini Speaker Series
will address the benefits of bats, how to
support bees and pollinators, turf care, irri-
gation practices. growing tomatoes and other
topics.

I will be going to these festivals. Will my
Garden Buddy go, too?

gpring - Mar 20 20th

nl35n2 -245- 79EOAP

Top Soil ~ Railroad Ties ~ Boulders
Granite ~ Fill, Sand & Claifz ress
Lime & Mulches ~ Lava & River Rocks
Basket Rock Flat ~ Pine Bark & Straw
13665 SE US Hwy 441

Summerfield, FL 34491

IRRIGATION LLC.

3398 SW 74th Avenue, Bay 101, Ocala

Seasonal Special

$49£*
10% DISCOUNT Off

Completed Repairs
* Offer expires 03/31/18. Call for details.

AInsuredBiGeritied It ditor
MemberofiFloridallrrigation®Society
Marion C-7085, Sumter. C-2899, Lake G-21151

Serving Marion & Surrounding
Counties Since 1982

(352) 237-5731

* Reset Controller

o /Adjust Sprays'& Rotors to Correct Spray
/Paﬂern (unless they are broken or leaking)
“o"Complete System Inspection

o We WilliBeat:Any,WrittenjEstimate on ua

liTigationjRepairsforinstallationiiss '
SR =i

PRoto courtesy af Hunler Industries
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/ Still Cleaning Your Y\
Dirty Grout
Wit_h_ This?

There is a
Better Way!

P

Tile & Grout Cleaning
Grout Restoration SR GRS T
Color Matched Caulking

Granite Sealing v
Loose & Hollow Tile ReBonding
Shower Repairs & Regrouting
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.......................

Call & Schedule Your Free
In-Home Demonstration

Warran

(352) 396-7813
www.groutsmithlms.com

Paradise Pavers

& Coping, LL.C

"Paving Your Way

To Paradise"

352-753-2156

Decorative Walls « Repairs -

Free Estimates

No Deposits Required
$25 Gift Card

Installation of your choice
OR 10% Off
Pressure Wash or Re-Seal

Re-Seals
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Seniors vs. Crime

Leading the Fight Against Scams

HOW SCAMMERS
MAKE YOU PAY

Here at Seniors vs. Crime, one of our most
common telephone calls is from residents who
describe some offer — usually one that falls
into the "Too Good to Be True" category —
and they ask, "Is This a Scam?" Whatever the
"this" looks like, here's our best answer to that
question: Did someone say you can ONLY
pay by wiring money, putting money on a gift
card, or loading money on a cash reload card?
If they did, then YES — THAT IS A SCAM!

We gathered that information and advice
courtesy of Lois C. Greisman, who is the
Associate Director, Division of Marketing
Practices, at the Federal Trade Commission
(FTC).

According to the information the FTC pro-
vided, scammers primarily want your money
and they want it quickly (before you change
your mind), safely (to them), and in an untrace-
able manner. Their most common methods to

cruise vacations.

& SO MuUch Meres

accomplish their goals are to ask you to pay
by either a wire transfer, a gift card, or a wire
reload card.

If you use a wire transfer, once you wire
the scammers the money, it is gone!

Under pressure from the FTC, some wire
transfer services are now starting to offer
ways to stop a wire transfer or to get your
money back. Most depend on the wire transfer
not having been cashed yet. It remains to be
seen if these will work that well for
consumers.

If you are asked to pay with a gift card
such as an iTunes card, or a cash reload card
such as MoneyPak, Vanilla Reload, or Reload-
it, once you give the scammers the regis-
tration information, your money is GONE
and it is UNTRACEABLE.

Whether someone tells you to pay to claim
a prize, help someone out of trouble, or deal
with tax issues from the (so- called) IRS,
nobody legitimate is ever going to have you
pay by wiring them money, getting iTunes
cards, or putting money on a MoneyPak,
Vanilla Reload, or Reloadit card. These are
sure signs that the offer is a scam.

The FTC came up with a short (about one

scam payment scenarios they see — and what

you should do about them. To watch this very

helpful video, you can visit the following
website: https://www.consumer.ftc.gov/blog/

2018/0.

If you need assistance with understanding
any aspects of the various ways scammers
trick you into sending them money, contact
your nearest Seniors vs. Crime office in The
Villages for advice or assistance. Seniors vs.
Crime can be reached at:

e The Fruitland Park Police Department
Annex in the Moyer Recreation Center in
The Villages — (352) 674-1882

o The Marion County Sheriff's Office in The
Villages — (352) 753-7775

e The Sumter County Sheriff's Office in The
Villages — (352) 689-4600, Extension 4606

e The Wildwood Police Department Annex
at Brownwood in The Villages — (352) 750
-1914

Volunteers at all four offices are ready,
willing and able to assist you. To keep up with
the latest scams, LIKE 'Seniors vs. Crime
Region 4' on Facebook. Hablamos Espafiol.
Por favor pregunte por Yolanda. Martes a
Viernes: 10:00 A.M. a 2:00 P.M., (352) 689
4606. O

minute) video that highlights some of the

JOIN OUR TEAM!

Love to travel?
Travel with friends?
Turn that passion into a lifestyle!

Contact us today to find out how you can

CHANRE YOUR LIFESTYLE

A FLEXIBLE LIFESTYLE
THE FREEDOM TO TRAVEL OFTEN
ONGOING EDUCATION & SUPPORT
FULL TRAVEL AGENT
CERTIFICATION & LICENSING!

AGENTS
AVAILABLE

7 DAYS
AWEEK

Florida Seller of Travel ST-40394

Expedia’

cruiseshfocenters

Book with the most recognized
name in travel

Happy Holidays from éll of us to all of you!
Give the gift of travel, gift certificates now available!

Now Open!

313 Colony Blvd, The Villages, FL

Local Direct: (352) 269-0618
Toll-Free: (800) 834-5183

EARN FREE TRAVEL

with our exclusive reward program
Stop in for your FREE

membership card and lanyard!

/ START EARNING FREE TRAVEL

/ GUARANTEED BEST VALUES

«/ EARN UP TO 2 POINTS FOR EVERY $

«/ COMBINE WITH OTHER REWARDS
FOR A TRIPLE DIP! =,
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WELLS |SES
FARGO h

Life and the markets change over time. Take control of your
future with an investment plan that helps you know exactly
where you stand — now, tomorrow, and in the years to come.
An Envision® plan does just that. Call when you're ready to talk.

Kathleen Scott, Vice President — Investments
1894 Laurel Manor Drive

The Villages, FL 32162

Direct: (352) 674-1229
kathleen.g.scott1@wellsfargoadvisors.com
wellsfargoadvisors.com

[1nvestment and Insurance Products: Not FDIC Insured ~ NO Bank Guarantee ~ May Lose Value|

Wells Fargo Advi: a trade name used by Wells Fargo Clearing s, LLC, Member SIPC, a
reglstered broker- dealer and non -bank afflllate of Wells Fargo & Company © 2018 Wells Fargo Clearing
eeeeeee LLC. All rights reserve 0816-01948

This Is not a cruise. This Is a Midnight Sun soaking
adventure of a lifetime. It's combining a 7-night
voyage along the scenlc Alaskan coastline
onboard Radlance ofthe Seas* with a fully
escorced, multk-day land tour thactakesyou Into
the heart of the Last Frontler.

FROM $1,261" USD PER PERSON
Tams, hess and part ampirces ofup %2 521357 per persan are addi oral and 241t to dhangs.
Mention this ad and receive 2 $25 on board credit.

... Michelle Keenan, Travel Specialist -......

352-750-6970+« michellek@crulseplanners.com
www.salltheocean.com

5 CRUISE PIMINERS

INTIANATIONAL

“Fricas are per guison, cras onkp, based 0K Tardinl £ delbrs <
sabyect 93 chonge whot sod . Priss are s |L¢a bldl‘h\lldm withoet notice. (mnmnm ol
00 Byl Canihbaon Cruesas Lt Shipe' g trye The Babamns, D062« 11121017

Remember, no one will watch out for your
interests better than YOU. When in doubt
about a Door-to-Door sales or service, CALL
SENIORS VS. CRIME first! (10am - 2pm)

Sumter County: (352) 689-4600

Ext. 4606 (T/W/Th)
Marion County: (352) 753-7775 (T/Wed)
Wildwood: (352) 750-1914 (Wed)

The POA Website — poadus.org

DISCOUNT
Partners

Another benefit for POA members is this
Discount Partner program. Most venders will
ask for your current POA Membership card to
receive the offered discount. If you have a
favorite business who is currently not offering a
POA Discount, feel free to tell them about our
program. Please say "thanks" to our Discount
Partners for participating in this program. You can
find our Discount Partners on our website,
poa4dus.org.

Distinguished éerhtte

Award

2018 Elaine Dreidame

POA
Hall of Fame

2004 Russ Day
Eva Hawkins
William Rich, Jr.
Glen Swindler
Jean Tuttle
Sadie Woollard
Charlie Harvey
Carol Kope
Frank Renner
Rose Harvey
Dorothy Hokr
Ray and Lori Micucci
Win Shook
Dorothy Morehouse-Beeney
Vinnie Palmisano
Pete Cacioppo
Betty Cunningham
Joe Gorman
"Class Action Five"
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab
Frank E. Carr

2005
2006
2007
2008
2009
2011

2012
2013

2016
2017

Myron Henry - |
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Captain Chesley "Sully" Sullenberger was an experienced
aviator: a former Air Force F-4 'Phantom’ pilot who
wrestled military aircraft when engine "flame-outs"
happened. Years of training prepared this hero to exhibit
unnerving skill when the ultimate situation demanded. With
his team of co-pilot and crew, Sully ensured that every
passenger would walk (not swim) away from death’s door.

Certainly the aircraft on that day was well designed and
maintained. But that "bird" did not make the difference:
rather, it was the combined knowledge of those
professionals strapped within that fuselage. Radiation
cancer care truly differs from the portrayal of a treatment
machine somehow transformed into a life-saving "craft"
whose performance and price tag cause spell-bound
viewers to expect something magical to happen: it won’t!

ROBERT
@) BOISSONEAULT

ONCOLOGY

INSTITUTE

Lecanto 352.527.0106 / RBOI.com

The Villages 352.259.2200 / Ocala 352.732.0277
Timber Ridge 352.861.2400 / Inverness 352.726.3400

Put decisions for care where they count. Let’s compare
"flight crews" and experience. The Robert Boissoneault
Oncology Institute (RBOI) has four Villages radiation
oncologists whose total expertise approaches 150 years,
a nurse practitioner with almost 20 years, three PhD
physicists where local competition has none, and 12
physics staff personnel. RBOI continues to hold American
College of Radiology accreditation, the most respected
recognition awarded a comprehensive cancer center.
Since Moffitt’s departure, we are now the only radiation
facility on The Villages campus with such accreditation...
an honor we have attained for over 22 years.

This is your life. Sound medical decisions are only found
when you interact with physicians. With that in mind,
bring this article to our office, and be scheduled to meet
with one of our physicians for a second opinion...without
cost.

Norman H. Anderson M.D.
Radiation Oncologist | CEO




