
and public safety in The Villages. 
Most of the systems within The Villages 

are Closed Basin Drainage, which means that 
they don't drain into rivers and lakes. Any-
thing that happens within the watershed will 
affect that basin, and changes in the basin will 
affect adequate storage. 

The conveyance system removes runoff from 
property and streets through a system of inlets 
and pipes. The current design is based on a 25-
year storm, or a 25% chance of 7.0 inches of 
rain in a 25-year period. The historic area in 
Lake County had a 10-year conveyance sys-
tem as there were no water management 
standards or permit requirements at the time it 
was built in the 1970s. 

The sole purpose of storage (different from 
the conveyance system) is to protect properties 
from flooding. Engineering will look at de-
signing the basins for a 100-year storm, or a 
1% chance in any year of 10 inches of rain in a 
24-hour period. Although unlikely, this type of 
storm could occur more often. On the historic 
side in Lake and Marion counties, the storage 
was designed for a 25-year storm that produces 
11.9 inches of rain over a 96-hour period.  

Mr. Arnett pointed out that the golf courses 
were intentionally made a part of the storage 
design, and that if they had not been, the basins 
would have been much larger, adding cost to 
both the design and operation. In a typical storm 
with just a couple inches of rain, the basins will 
retain that water. In a storm like Hurricane Irma, 
the rainwater will spill over into the golf courses. 
Hurricane Irma 

 Measurement of the storm was not exact 
because the rain came so quickly and intense-
ly, but it is believed that 12-15 inches of rain 
fell in an 18-hour period, which significantly 
exceeded the design for those systems. On top 
of that, more than 30 inches fell between June 

(Continued on page 2) 
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District Explains Complex Storm  
Water Management System 

To Residents in Workshop and  
at POA Membership Meeting 

Hurricane Irma raised many questions about 
storm drainage and water supplies, and District 
Government responded by holding two resident 
workshops to explain our complex storm water 
management system. Assistant District Manager, 
Richard Baier, also presented the information to 
POA members at the March membership meeting. 

Mr. Baier said that Storm Water Management 
is relevant to The Villages for these reasons: 
� Environmental stewardship 
� Interrelationship with potable water 
� Permitting 
� Relationship to aesthetic standards 
 
 

He also said that we are fortunate that 
much forethought went into the development 

of this resource, valued as a commodity. The 
presentation focused in three areas: 1) Storm 
Water Resources, 2) Uses, and 3) System Design. 

 

Mr. Baier said that 6.5 million gallons of 
storm water are repurposed daily for irrigation, 
fire suppression and other purposes. 

 

Trey Arnett of Arnett Engineering, the 
District's environmental engineering consult-
ing firm, conducted the bulk of the presenta-
tion in the workshops. He said that a lot goes 
into the design, permitting, management and 
operation of the system, and said that residents 
should expect the same level of quality from 
the storm water management system as they 
see in their amenities, transportation systems, 

 

Understanding Deed Compliance 
and Architectural Review Process 

 

Presented by Diane Tucker, VCCDD Adminis-
trative Operations Director & Candice Dennis, 

Manager, Community Standards 

All Residents Welcome - Come and Join Us! 

Audio and Visual in Overflow Room 
Followed by Questions & Answers 

Donuts and Coffee for All After the Meeting! 

 

Tuesday, April 24, 2018 
 

POA GENERAL MEMBERSHIP MEETING 

Fourth TUESDAY of the Month - 7PM 
EISENHOWER RECREATION CENTER 

The Villages Regional Hospital: 
Update on Improvements to Better  
Serve the Residents of the Villages 

 

Presented by Michael Pittman, Vice President,  
and Nancy Williams, Director of Nursing 

All Residents Welcome - Come and Join Us! 

Audio and Visual in Overflow Room 
Followed by Questions & Answers 

Donuts and Coffee for All After the Meeting! 

 

Tuesday, April 17, 2018 
 

POA GENERAL MEMBERSHIP MEETING 

Third TUESDAY of the Month - 7PM 
LAUREL MANOR RECREATION CENTER 



POA  
Mission Statement 
 

The Property Owners' Association of The 
Villages is an independent organization devoted 
to our home ownership experience.  

The Vision/Objective of the POA is to make 
The Villages an even better place in which to 
live, where Residents' Rights are respected, and 
local governments are responsive to the needs 
and interests of residents. 

The POA serves Villagers through programs 
of education, research, analysis, representation, 
advocacy, and legislative action. 

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments. 

Specific POA attention is focused on housing, 
community, neighborhood, and local government 
issues. Special emphasis is focused on the 
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flori-
da Chapter 190 law that regulates CDD opera-
tions, and our Developer. 

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights. 

The POA, founded in 1975, is the original 
homeowners' organization in The Villages. Mem-
bership is open to all Villages residents.             □ 

 

The Villages  
Residents' 

Bill of Rights 
 

 RESIDENTS have RIGHTS to: 
1. Be treated in a respectful, fair, and respon-

sive manner by the Developer and our local 
government officials. 

2. Have decision making authority for im-
portant issues in our community. 

3. Elect our top government officials and ap-
prove appointments of the top administrative 
officials in our community. 

4. Approve major purchases of common prop-
erty and the related debt obligations assumed 
by residents. 

5. Have local governments that are free of any 
conflict of interest issues. 

6. Be charged honest monthly amenity fees that 
are used only for the stated purposes. 

7. Receive full disclosure when purchasing a 
home here in The Villages. 

8. Receive an objective market appraisal for 
major purchases of common property. 

9. Receive objective, unbiased, unslanted news 
reporting from local news sources. 

10. Be informed beforehand by the Developer on 
any major change in our community.           □ 
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Storm Water 
 and August. Mr. Arnett said that in the 21 

years he has been in The Villages, there has 
never been an event of this kind, and said that 
the storm water management system per-
formed incredibly well. As far as the District 
is aware, no water got inside of any homes, 
although it may have gotten into the porch 
areas. There were just a few areas where 
water did back up out of the inlets into the 
streets in Districts 4, 9 and 10. 

Basins came over the banks and affected plant 
material, so the District will have to consider 
where plant materials are replanted and what new 
plants will go in those areas. From a permitting 
standpoint, the conditions will dictate what can 
be done. Prior to June, we were in an extremely 
low level of rainfall. All those factors must be 
taken into consideration. 

 

Storm Water as an Alternative Supply 
From a permitting standpoint, Mr. Arnett said 

that when designing a system, water use cannot 
adversely affect the environment when it comes 
to springs, wetlands, and other natural areas. The 
permit sets the amount of water that can be with-
drawn from the ground (wells), and requires 
using the lowest quality water source first. This 
means that storm water is used first, then re-
claimed (waste) water, and then groundwater 
(from the aquifers). Considering what could be 
done to use that alternative supply was a huge 
consideration when developing the system in 
The Villages. So, primarily south of CR466, 
storm water is used for irrigation and fire protec-
tion, which reduces the demand for groundwater 
to reduce adverse environmental impacts. 

(Continued from page 1) 

 

The POA Bulletin is published monthly by the 
Property Owners' Association of The Villages, 
Inc. Articles represent the opinion of the POA or 
the writer, and Letters to the POA postings 
represent the opinions of the writers. Care is 
taken to ensure that facts reported herein are 
true and accurate to the best knowledge of the 
POA and are taken from reliable sources.  

The POA assumes no liability for any infor-
mation published, opinions expressed, or delivery 
to any person or location. The POA does not 
endorse or recommend the products or services 
of any advertiser or discount partner.  

All publication rights are reserved. Publi-
cation or reprinting of any material contained 
herein is by written permission only.    

The POA reserves the right to remove and/or 
discontinue any advertisement or advertiser from 
its Bulletin at any time at its sole discretion.       □ 

North of CR466, storm water is used as an 
irrigation source mainly for golf courses and 
roadways. Residential and commercial prop-
erties receive irrigation water from the potable 
water supply, so the irrigation water is the same 
as the drinking water. Why is it different? When 
you go from the older to newer areas, newer 
innovations and better standards are developed 
over time. It would be extremely expensive to 
rebuild the entire system north of CR466 to 
these newer innovations. 

 

Commonly Asked Questions 
Why does irrigation water sometimes smell? 

The Lower Floridan aquifer/water supply is 
deep into the ground and has been in the 
ground for much longer, picking up other 
substances that are not in the Upper Floridan. 
One of the biggest culprits is hydrogen sulfide, 
so when the irrigation demands are high and 
supplies are low, the water that is pumped out 
of the ground is coming from those deeper 
areas of the Lower Floridan. 

What if you want to irrigate a vegetable gar-
den? Use the potable water that comes out of 
the faucet heads on the sides of your house. The 
non-potable water is only connected to the 
irrigation system. 

Why are there times when irrigation systems 
are running while it's raining? When the water 
basins are extremely full, running the irrigation 
along the roads and on golf courses can help 
the system recover by disposing of excess 
storm water. 

 

Types of Water Basins 
Residents often wonder why some water basins 

look different than others; why some always 
seem to maintain their water level while others 
go dry. There are 14 different types of basins that 
are designed for different functions in different 
scenarios. There is a series of maps available on 
the District's website DistrictGov.org that 
shows the locations of the different water basins 

(Continued on page 4) 

 OPEN  
7 DAYS 

Open & Enclosed Car Shipping Anywhere in the US 
Most Reliable & Trustworthy Company in Auto Transport 
Over 100,000 Vehicles Moved Since 2006 

888-886-3456 
www.fishershipping.com 

FISHER SHIPPING 
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□ One year - 2018 - $10 per/household 

□ Two years - 2018/2019 - $20 per/household 
□ Three years - 2018/2019/2020 - $30 per/household 

THANK YOU FOR YOUR SUPPORT OF THE POA  

POA 2018 AND BEYOND MEMBERSHIP & CONTRIBUTION FORM 
New Address : The POA,  8736 SE 165th Mulberry Ln, PMB 111, The Villages FL 32162 

 

 

PLEASE PRINT ON THIS FORM!   OR 
Use the ONLINE FORM found at poa4us.org to PAY ONLINE or by check! 

 

□ New    □ Renew    How Many Occupants: ___  Member ID (if known)_________ 
 

 

NAME(S)(1)_______________________________________________________________________________ 
(SAME LAST NAME) 

 

NAME(S)(2)_______________________________________________________________________________ 
(DIFFERENT LAST NAME) 

 

 

ADDRESS ________________________________________________________________________________ 
 
 

VILLAGE_____________________________________________VILLAGES ID#________________ 
   

 CITY/STATE/ZIP CODE__________________________________________________ 
 
 

PHONE __________________________________________________________________________________ 
 
 

EMAIL __________________________________________________________________________________ 
(We respect your privacy. Your email address is for POA Official use ONLY) 

 
 MEMBERSHIP  
 DUES (Please Select One):               

  
 
ADDITIONAL CONTRIBUTION IF DESIRED:                              $___________  
 

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS:    $___________ 
 

□ Enclosed is a Stamped, Self-Addressed      □ Please hold my POA Membership 
Envelope, along with this form and my check.   Card for me to pick up at one of the  
Please mail my Membership Card to me.          monthly POA Meetings. 

 

Where can you get an advocate, informative 
programs, discounts from businesses, and a wealth 
of information about your community for just $10 
a year?  

That's right; with your POA membership. 
The POA is the original Property Owners' 

Association, advocating for property owners 
since 1975.   

We all pay for, with our maintenance and 
amenity fees, golf courses and pools, recreation 
centers, activities galore, beautiful landscapes and 
preserves, and have fantastic town squares with 
nightly entertainment, restaurants and shopping.  

We don't take our quality of life lightly, and 
the POA is committed to do all that it can to 
make sure our lifestyle continues, and to address 

issues when they arise.  
The POA can help you, if you help us, by 

strengthening our membership and getting 
involved! $10 a year? You can't beat it!  

If you haven't sent in your pre-filled renewal 
form, please do it today or go online to renew. 
If you've never been a member, you can use 
the form below and mail a check or go online 
at poa4us.org and sign up and pay online. 

See Page 4 for our 2018 MEMBERSHIP 
MEETING schedule and locations!                    □ 

 Recent Scam Alerts 
New Medicare ID Cards 

Scammers may call about your new Medi-
care card to trick you into sharing your personal 
information - like your current Medicare number. 
Remember, Medicare will never call you uninvi-
ted or ask for your personal or private inform-
ation to get your new Medicare Number and 
card. There are very limited situations in which 
Medicare can call you. 

Here are 2 tips to avoid Medicare scams:  
1. Guard your Medicare Number and 

card. Only give your Medicare Number to 
doctors, pharmacists, other health care 
providers, your insurers, or people you trust 
to work with Medicare on your behalf. 

2. Hang up on fraudsters. If someone asks for 
your information, for money, or threatens to 
cancel your health benefits if you don't share 
your personal information, hang up and call 
us at 1-800-MEDICARE (1-800-633-4227).  

 
Apple iCloud 

Seniors vs. Crime recently advised that one 
of its Wildwood office volunteers received a 
very official-sounding call saying "This is 
Apple calling to tell you that your iCloud 
account may have been breached. Please press 
"1" for an Apple representative or call us back 
at (call back number left)." 

He pressed "1" and a foreign-sounding man 
said, "This is Apple Support..." and he went on 
for a minute. Mark asked him to give some 
information to verify that he was actually from 
Apple, and why the number he was calling 
from showed an area code of 352 (Central 
Florida). The man spewed a few invectives and 
hung up. 

Obviously, he was NOT from Apple. Since 
the encounter, Mark has received 6 calls, all 
coming from different numbers and, if you do 
not pick up, they leave the "Apple message." 

DO NOT FALL FOR THIS SCAM!!!  
 

IRS Calling 
No they're not! The IRS will never call to 

tell you that you owe them money or that they 
are going to have you arrested today! Be espec-
ially mindful of any suspicious IRS calls as we 
get close to Tax Day. No matter if the Caller ID 
says anything related to the IRS or government, 
do not give any personal identifying information. 
In fact, do not even answer the call!                 □ 

POA SPEAKERS 
AVAILABLE  

Call Cliff Wiener  352-430-8497 
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Storm Water 
and how they are connected. 

A common question is whether water can be 
moved around, and while it generally can be 
moved in an area within basins that are con-
nected to a pump system, it cannot be moved 
from district to district or from north of CR466 
to areas south. 

Mr. Arnett highlighted three different types 
of the 14 basins. A Type 1 Storm Water Basin 
supplies the water conservation areas with storm 
water runoff and Lower Floridan groundwater 
for fire protection and irrigation. The water 
must always be available so groundwater is 
always being added and never really goes 
below a certain level. Golf Course basins are 
isolated. They are going to use the "hierarchy" 
of water source described earlier in this article. 

A Type 5 is a more traditional type of basin 
that just responds to rainwater. No other water 
is added and none is removed. The levels will 
go up when it rains and go down when it is dry. 

A typical wet retention basin is maintained 
for storage with a liner that provides for aes-
thetics or storage to offset groundwater demand. 

 
 

Storm Water System Operation and  
Management 

Mr. Arnett said these operations are very 
complex, through a system of irrigation trans-
fer pump stations and gravity pipes, with 

(Continued from page 2) 

land with a slow discharge, similar to Evans 
Prairie on the south side of The Villages. 

Q. Do alligators and other wildlife go through 
the drainage pipes? R. The movement of wild-
life is mainly dictated by the size of the animal 
and size of the pipe! There are no active efforts 
to remove alligators or other wildlife, however, if 
a resident has a concern they can contact Property 
Management to investigate. 

Q. What is the quality of runoff? Are filters 
used? R. Filters have been investigated but there 
are problems with maintenance and clogging 
issues. 

Q. Is there any connection between increased 
population and sinkholes? R. Mr. Baier is not 
aware of any scientific study that correlates 
population growth with sinkholes.                  □ 

control valves that help manage the movement 
of water. The point is, what can be done to max-
imize the use of the alternative source, with 
groundwater use managed within the permit 
requirements? Aesthetics are considered when 
possible. 

There are many interconnected systems to 
allow the use of more storm water. 

 

Storm Water Basin Maintenance 
Water quality is the responsibility of the 

District's Property Management Division, to treat 
nuisance plants or algae, within the constraints of 
what is allowed. Outside of the basin banks, the 
responsibility is determined by who owns the 
property, i.e., is it a private golf course, a com-
mercial or residential property. The federal 
government expressly prohibit discharging or 
dumping anything untreated into the water. 

After the workshop presentations, residents 
went into breakout groups to look at maps speci-
fic to their locations and ask questions. A video of 
the entire presentation, along with maps, is avail-
able on the District's website DistrictGov.org.  

 

After his presentation to the POA member-
ship, Mr. Baier answered the following ques-
tions: 

Q. What is the difference between a pond and 
a basin? R. Typically, a pond is more natural, 
while a basin is engineered. 

Q. Why has the water stayed so high across 
Morse by the post office? R. That area is a wet-

 

  Top Soil ~ Railroad Ties ~ Boulders 
Granite ~ Fill, Sand & Clay ~ Cypress 

Lime & Mulches ~ Lava & River Rocks 
Basket Rock Flat ~ Pine Bark & Straw 

 

13665 SE US Hwy 441 
Summerfield, FL 34491 

352-245-7900 

2018  
Membership Meetings 

Revised Schedule 
 

There will be two POA membership 
meetings in April. After that meetings will 
alternate months between Laurel Manor and 
Eisenhower Recreation Centers. Following is 
the revised schedule: 

 

April 17   Laurel Manor  
April 24   Eisenhower  
 

May 15   Laurel Manor  
June 26   Eisenhower  
July 17   Laurel Manor  
Aug 28    Eisenhower  
Sept 18   Laurel Manor  
Oct 23    Eisenhower  
Nov 20    Laurel Manor  
Dec 18    Laurel Manor            □ 
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the public was upset with the way water manage-
ment was being handled, so the Florida legis-
lature created an ombudsman position. He must 
be neutral and independent and is not an arbi-
trator. He is there to make sure the public gets 
a fair process. He provides information, and 
makes sure all sides are heard.  

Mr. Morton said that water districts are unique 

to the State of Florida and started as water con-
trol districts prior to becoming management 
districts. There are five water management dis-
tricts in Florida; most of The Villages is part of 
SWFWMD, while the areas on the historic side 
in Lake and Marion counties are part of the St. 
John Water District. They don't determine what 
is appropriate for an area, such as a development 
like The Villages. They are public corporations 
that receive money from taxes (you will see an 
assessment of around $30 on your tax bill).  

Water management districts are responsible 
for flood control, water supply, water quality and 
natural water systems. The water quality/quantity 
rule came into play in 1984; since that time, the 
districts have issued 65,000 permits. Rules were 
put in place, not to stop development, but to 
ensure that certain standards are met, including 
water quality, and that pre-and post-discharge 
rates are met during storm events. Water cannot 
leave faster than it did before construction 
occurred. 

Water use permits regulate how much water 
is pulled out of the ground and how it impacts 
other users. The water district doesn't control 
the quality of the water that comes out of your 
tap; that is the job of the Florida Department 
of Environmental Protection and is often 
delegated to local government. There are three 
criteria: impact on existing users, is it reasonable 
and beneficial, is it in the public interest? There 
is a voluminous book that defines those admini-
strative criteria in detail. All permits are reviewed 
by a hydrologist, engineer, attorney, senior and 
management staff before they are approved.  

Percentage of water usage by category in 
SWFWMD's 16 counties: 

Public Supply 51  
Agriculture 32  
Landscape/Recreation 6  
Industrial Commercial 5  
Domestic Self Supply 3  
Mining/Dewatering 2. 
 

Questions & Responses: 
Q. How many different water utilities in The 

Villages does SWFWMD deal with? R. The 
Villages has one large water use permit with 
other sub-permits. When The Villages came in 
to develop, they had to get a surplus water 
permit (for roads, etc.), as well as a water use 
permit. They had to meet the three criteria. They 
had to show modeling and that there were 
certain percentages of efficiencies when water is 
applied. The water use permit is the contract/

(Continued on page 7) 

Who Makes the Rules 
for Our Water Usage? 

  

Southwest Florida Water  
Management District  

Last year, as we all recall, we went from a 
Phase III Water Conservation order to a rainy 
season that produced more than 30 inches of 
rain, followed immediately by Hurricane Irma, 
which dumped another 12-15 inches. This left 
Villagers wondering who makes the rules and 
why we had to pay a 10% water usage surcharge 
as we watched the rain fall by the bucket. 

Ross Morton, Ombudsman for the Southwest 
Florida Water Management District (SWFWMD), 
attempted to help Villagers understand the role 
of SWFWMD in issuing water use permits. He 
explained that his role is unique when, in 1994, 

 TOILET SPECIAL 
White, Elongated, Comfort Height 

Installed $275.00  
(while supplies last)  

 
 
 

General/Residential/Commercial 
Backflow Testing/Repair 
Video Camera Inspection 

Leak Detection 
Drain Cleaning 

Well Pump Repair 
Toilet Repair 

Water Heaters  
and Many More Services Offered! 

 
 
 

Visit  www.plumbingcontractorsocala.com 
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SPECIALS ALL YEAR 

Danny Mack 
Vice President 
LPI and UL Certified   
Master Label Installers 
NFPA 780 Installers  

SWFWMD 
license with the State to use a certain amount of 
water.  

Q. SWFWMD issued the water conservation 
order last year and the local water utility imple-
mented a surcharge on the potable and recycled 
water. If the user goes over the cap that is allowed, 
is there a monetary penalty? R. Mr. Morton got a 
lot of calls when the surcharge was imposed. The 
Water Management District likes to see a rate 
structure that discourages use of water after a 
certain point. Ultimately the District's main con-
cern is that the permittee (The Villages) doesn't 
exceed its allocated quantities. Part of The 
Villages permit is groundwater, part is storm 
water, and part is reclaimed. The permit is set 
up to reduce consumption through its rate 
structure when a water shortage is declared.  

Q. How is the tax that the District receives 
determined? R. The SWFWMD District Board, 
appointed by the Governor, determines the rate.  

Q. How many permits have been denied by 
SWFWMD? R. The District doesn't deny a lot 
of permits because an applicant who is going 
to be denied usually withdraws the application. 
Not issuing denials doesn't mean that projects 
are not being reviewed or will be considered 
"unpermitable."  

Q. After the restrictions were put in place, we 
had a hurricane and The Villages had holding 
ponds that were full, golf courses were flooded, 
sprinklers were going…was this mismanagement 
when there's a lot of groundwater or is this 
normal? R. The Villages has put a lot of effort 
and resources into their water management, and 
they try to apply for funding to improve conser-
vation. The simple fact is, when it doesn't rain, 
there's going to be a problem. People don't realize 
that the State of Florida is not going to run out of 
water; it may cost a lot of money. We now have 
the technology to do desalinization and can 
pump it out of there. It's a matter of how much it 
will cost to get it to your lawn or potable water. 
There are a lot of misperceptions. Sometimes 
reclaimed water is exempt from surcharges.  

Q. While the restriction was in place, Nestle 
was issued a permit to pump water for bottling. 
How does that jibe with a restriction? R. Florida 
has a large number of aquifers. When that 
bottling plant puts its pump in the ground, they 
must meet the criteria that it doesn't impact the 
adjacent user, doesn't affect the lakes and ponds, 
homes with wells, etc.  By comparison, a use 

(Continued from page 6) 

permit for a single home on a well is allowed 
100,000 gallons per day. The point is that 
numbers can sound high, but upon review, the 
determination was made that it would not have an 
adverse impact on adjacent users. The rules that 
allowed The Villages to pull water out to supply 
residents are the same that allowed the bottling 
plant to pump water because they each met the 
state standards.  

Q. The Villages is now at least three times as 
large as when the permit was first issued. R. Yes, 
The Villages uses groundwater, reclaimed and 
storm water. The rules push them to use the low-
est quality water first. (See Storm Water Manage-
ment article on Page 1.) If the amount of water is 
changed, they do have to modify the permit and 
go through the review process.  

Q. Aren't the aquifers being depleted with the 
tremendous growth? R. There are springs that 
are feeding the aquifers and recharging that 
water. There is a sustainable water supply and 
the amount that is being permitted is looked at to 
make sure it doesn't become unsustainable.  

Q. Water use permit guidelines and criteria 
that must be met are "loose." If someone objects 
to a water use permit, it almost immediately 
goes legal. The person or group of individuals 
are going to lose because they don't have the 
resources to fight the number of lawyers at 
SWFWMD and the applicant. R. Florida 
developed a water use criteria that, if met, you 
can get a permit. But, the water under the 
ground is a state resource, it is not private. 

When a water use permit is issued, it has to be 
reviewed and monitored on a regular basis. All 
of the data is available online for any ground-
water well, any lake, etc. There is a specific process 
that has to be followed for all permit applications. 
There is no discretion on how that works.  

Q. With all the talk about conservation, why 
doesn't the Developer use newer water 
conservation heaters instead of letting residents 
let the water run to get hot. R. There are 
programs that an applicant can use to help pay 
for upgrades. (It was noted that the newer 
homes do have the newer water heaters.) 

Q. How does it benefit the State, the 
environment, individuals when a water bottling 
company doesn't pay for water. R. The State 
doesn't charge anyone for the water they pump. 
Individuals pay for their own water pipes and 
wells when they are on a well, the Developer 
doesn't pay the state. They are licensed to get a 
permit to get the water. They require users to 
meet certain standards and they are reviewed. 
(NOTE: Residents are paying for the delivery 
and maintenance of their water system.)  

 

Contact information for Mr. Morton:  
Ross T. Morton, P.W.S., CO-OP(r), F.S.C.C.M. 
2379 Broad Street, Brooksville, FL 34604-
6899. Mobile/Office Phone (352) 796-7211, 
(863) 534-1448, (813) 985-7481, & (941) 377-
3722, Ext. 6500.  
Email: ross.morton@watermatters.org 
About The Ombudsman: swfwmd.state.fl.us/
about/staff/ombudsman.php                         □ 
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Open 7 days a week from 12 Noon 
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Office hours 9AM to 4PM  
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 609 W Lady Lake Blvd 
  

War Time Veteran?  

 

Consider Joining Our Smoke Free Post 
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Very Reasonable Rates     Excellent References 

 

will not collapse in our lifetimes. A quick 
inspection of your property for any sinking or 
soft areas might be prudent. Unless the 
depression is very large, there's likely to be 
little reason for concern." (Source: FDEC 
Geological Survey.) 

Mr. Baier reported that soil borings had 
been completed and testing is underway. In 
addition, fill has been used to provide temporary 
stability (since that time, cement has also been 
poured into the depressions), pipe repair/replace-
ment had begun, and a temporary storm water 
pump and backup plan have been put into 
place. He said the District has spent between 
$125,000-$170,000 of a total projected cost of 
$225,000-$500,000. 

The Florida Department of Financial Services 
gives important homeowner advice about insur-
ance coverage in a brochure called "SINKHOLES 
and CATASTROPHIC Ground Cover Collapse," 
available online at MyFloridaCFP.com. Search 
"Sinkholes" for this brochure and a variety of 
helpful information. 

The brochure says that Florida law only 
requires insurance companies to cover "cata-
strophic ground cover collapse." All insurance 
companies licensed in Florida must "offer" 
sinkhole coverage, however, it usually is an 
endorsement to an existing policy and costs 
additional premium.  

Florida law defines "sinkhole" as "a land 
form created by subsidence of soil, sediment 
or rock as underlying strata are dissolved by 
groundwater. A sinkhole may form by collapse 
into subterranean voids created by dissolution 
(the dissolving) of limestone or dolostone or 
by the subsidence as these strata are dissolved." 

The Florida Department of Financial Services 
offers homeowners the following advice: 

 

If You Are Buying a Home  
• Call an insurance agent to determine 

whether the home is insurable.  
• Check with your city or county officials 

about recent sinkhole activity in the area.  
• If you want to purchase sinkhole coverage, 

be sure to tell your insurance agent and make 
sure the coverage is included in your policy or 
a rider.  

• Hire a home inspector who can help you 
identify signs of potential sinkhole activity, 
like cracks in the foundation or walls.  

• Consider sinkhole testing. While infrequent, 
an insurance company may require you to 

(Continued on page 9) 

 Delivery Person  
Monthly  

POA Bulletin 
 
 

Once a month for the Village of Fenney. 
Applicants must be a full time resident. 

Attractive compensation. Starting April 3. 
 Must have reliable golf cart, able to lift 
15 pounds, and be able to pick up your 
papers in Leesburg.  Email your name, 

address, village, and phone # to 
Delivery@poa4us.org 
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New Owners! 
New Groomers! DOGS & SUDS 

G   GROOMING ● BATHING 
 $5 Off  

FULL GROOMING 
One Coupon Per Visit.  One Coupon Per Customer 

 

        Get $5 Off 
         NEXT GROOM 

                   One Coupon Per Visit.   

DOGS &  
SUDS 352-748-SUDS (7837) 

Mon-Fri 8AM - 4PM 
Saturday by Appt Only 

Sinkholes in 
District 4 Draw 

Resident Concerns 
A standing room only crowd of residents 

attended District 4 Supervisor, Don Deakin's, 
Q & A session on March 4 and many attended 
the Community Development District (CDD) 
4 Board of Supervisors meeting on March 9 
seeking answers to concerns about the sink-
holes that opened up in the Village of Calumet 
Grove. Sinkholes are not an unusual occurrence 
in the State of Florida, and not in The Villages, 
either. They have been known to develop on 
golf courses and in residential areas.  

Few answers are available as to why sink-
holes occur that satisfy residents' nervousness 
when they hit close to home. 

Residents noted the sinkholes seemed to be in 
line with the storm water drain and asked whether 
a drainage pipe that was being replaced was 
the cause of the sinkhole. Others were concerned 
about insurance coverages and whether they 
can do anything to prevent future sinkholes. 

Richard Baier, Assistant District Manager, 
gave a brief overview of why sinkholes occur 
and an update on the status of the Calumet 
Grove sinkholes at the CDD4 meeting. 

"The entire state of Florida sits on top of 
several thousand feet of limestone. Limestone 
is a rock that can form with natural void spaces 
called porosity. In limestone where the void 
spaces are connected, the rock is permeable. 
Porous and permeable limestone makes great 
aquifers and provide millions of gallons of 
fresh drinking water for residents and agriculture. 
The most significant factor in the development 
of sinkholes is the dissolution of the limestone 
underlying Florida by naturally acidic ground-
water. 

"In Florida one may see depressions, cover-
subsidence depressions or cover-collapse depres-
sions. The first two types will show very little 
topographical disturbance to the naked eye, 
while the third is the type which shows an 
abrupt change in topography and is most 
associated with the thought of depressions, 
voids, and/or sinkholes. 

"Although depressions in Florida sometimes 
occur in sets, most are isolated events. The 
bedrock underlying the state is honeycombed 
with cavities of varying size, most of which 
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Sinkholes Representatives from Marion County, The 
Villages, District 4, the Developer, the home-
owners' insurance companies, and local neigh-
bors are working cooperatively together to assist 
the seven residents, stabilize the area, and 
remediate the issues as quickly as possible. 

"This has been a very scary and stressful 
event for these seven residents. They are our 
neighbors and friends. I sympathize with them 
and their circumstances. We need to do all we 
can to help them get through this," said Deakin. □ 

have this testing done prior to granting you 
coverage, under certain circumstances. 4-point 
inspections normally required by your lender do 
not address the potential for sinkholes on your 
property.  

 

If You Have a Sinkhole Claim  
Here are some immediate steps you should 

take if a sinkhole has opened on your property, 
or if a portion of your home has shifted or sunk 
due to ground cover collapse:  

• Provide for the personal safety of your 
family. Evacuate, if necessary.  

• Secure or remove your valuable possessions, 
if you can do so safely.  

• Notify your insurance company or insurance 
agent immediately.  

• Notify your city or county building inspec-
tion department.  

• Mark the sinkhole or property with fencing, 
rope or tape to warn others of the danger. You 
could be held liable if someone is injured on 
your property.  

• If you have sinkhole coverage, your insur-
ance company will probably perform geological 
testing that will establish the cause of the damage. 
If the testing confirms that a sinkhole was the 
cause, your insurance policy should pay for the 
testing and repairs, less any applicable deductibles. 

• If your insurance company denies your 
sinkhole claim or you disagree on whether dam-
age was caused by a sinkhole or the method of 
repair, by law, you are entitled to participate in 
the Florida Department of Financial Services' 
Neutral Evaluation Program. 

• The Neutral Evaluation program provides 
a professional engineer or geologist to serve as 
an objective third party to determine the exis-
tence of sinkhole activity and the method of 
repair and remediation. 

 

Update on Sinkhole Situation in CDD4: 
There were several sinkholes within the area 

behind the Calumet Postal Station, including 
Nancy Lopez Championship Golf Course, in 
the retention pond and next to the golf cart 
path. Four homes with seven residents were 
directly affected where additional sinkholes 
occurred. Other residents living in the neighbor-
hood were also affected indirectly. 

First Responders were called. Marion County 
officials RED tagged two homes, ("Unsafe-Do 
Not Enter or Occupy"); and YELLOW tagged 
two adjacent homes, ("Unsafe – Do Not Occupy"). 
Those tags are still visible on the four homes. 

(Continued from page 8) 

 

Criticism? 
Defensiveness? 

Contempt? 
Stonewalling? 

 

Develop Friendship and 
Help Resolve Conflict 

CouplesTherapyTheVillages.com 
Gottman.com 

970-471-0294 

Couples Counseling 
Gottman Method 

 Susan L. Metzger, MS, MBA, MFA 
Gottman Level 3 Certification 

 

 
Anxiety, Weight, Smoking, Other Issues 

Most Insurances Accepted 

June N. Steinbock, LCZSW, CACH 
State Licensed & Certified - Village Resident  

 

Plan for tomorrow, today 
 
Life and the markets change over time. Take control of your 
future with an investment plan that helps you know exactly 
where you stand – now, tomorrow, and in the years to come. 
An Envision® plan does just that. Call when you're ready to talk. 
 
 
 
 
 
 
 
 

Kathleen Scott, Vice President – Investments 
1894 Laurel Manor Drive 
The Villages, FL 32162 
Direct: (352) 674-1229 
kathleen.g.scott1@wellsfargoadvisors.com 
wellsfargoadvisors.com 

Wells Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC, Member SIPC, a 
registered broker-dealer and non-bank affiliate of Wells Fargo & Company. © 2016 Wells Fargo Clearing 
Services, LLC. All rights reserved.                                                                                            0816-01948                                

    Investment and Insurance Products:   Not FDIC Insured ~ NO Bank Guarantee ~ May Lose Value 
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Duval Residents Concerned About 
Removal of Pond "Island"  

"Islands" or "vegetation mats" have been 
removed in eight of more than 200 ponds, 
according to District Property Manager, Sam 
Wartinbee, and residents from the Allendale 
Villas came to the Project Wide Advisory 
Committee (PWAC) to present their concerns 
and a petition signed by 82 residents. The mats 
were installed in 2012 on a trial basis, and resi-
dents believe they were performing as expected 
and have helped reduce the amount of chemicals 
needed in the pond. Mr. Wartinbee confirmed 
that the chemical treatments have been reduced 
by 15%-23%, although the costs for the treat-
ments remains the same with or without the 
mats. There were three mats in this particular 
pond, costing $12,000 per year. At issue are 
the cost vs. benefits, the aesthetics of the 
islands, and the use of less chemicals. PWAC 
members asked for more detailed data with 
respect to chemicals and actual performance 
of the islands. It was noted that the Developer 
has put in these vegetation mats in ponds at 
some of the championship golf courses, and 
has chosen to leave them in place. 

  
Developer Saves Historic Trees  

Last year, the Town of Lady Lake 
approved and issued permits for the removal 
of historic hundred-year-old oak trees on 
property the Developer had purchased to put 
site built homes on original manufactured 
home sites on Debra Drive in Orange Blossom. 
The Developer was able to site the new homes 
in order to save the trees. Thumbs up for 
finding a solution! 

  

Fence Recommended along Morse 
Boulevard, south of Hillsborough  

After a Hillsborough resident approached 
the Project Wide Advisory Committee (PWAC) 
in February with concerns about residents 
congregating in an open area behind his house 
for happy hour and to play with their dogs, 
PWAC members received an estimate from 
District Property Manager, Sam Wartinbee, to 
install an approximate 520 foot and an addi-
tional 135 feet to extend it to the Soaring Eagle 
fields. The Committee recommended the expend-
iture to the Sumter Landing Community Develop-
ment District for approval. Mr. Wartinbee 
advised that the fence will be completed when 
a new fence contractor is selected.  

 

AAC Supports Mulberry Dog Park  
The Amenity Authority Committee (AAC) 

went on record at its March meeting to remove 
the contingency on the Mulberry Dog Park 
that would allow the AAC to close the park if 
residents did not hold up their end of the 
stewardship agreement for the park. District 
Recreation and Parks Director, John Rohan, 
held a productive meeting with residents to 
clarify accountabilities for the District's 
Recreation and Property Management 
departments, and to explain what is expected 
of the residents. AAC members wanted 
residents to know that they consider the 
Mulberry Dog Park an amenity just as other 
dog parks in The Villages are. Concerns were 
raised in a previous meeting about lack of 
stewardship by the residents, and AAC 
members were reminded that the Mulberry 
Park had been acquired under different 
financial conditions than the newer dog parks.  

  

PROFESSIONAL 

10% POA Discount, must present membership card. 
NO MINIMUM ORDER  

 

 

352-259-0131 

EMBROIDERY 
AUDREY ANN ORIGINALS 

Screen Printing, Creative Custom Logos 

OPEN 7 DAYS A WEEK 

Polo Shirts 
Hats                   Tee Shirts 

               Golf Towels 
    LOWEST PRICES & BEST SERVICE 

for Clubs & Businesses  

® 

BUYING OR SELLING A HOME? 
 

"Your New Chapter Starts Here!" 
*Serving  

The Villages Community®  
& Surrounding Areas 

Cheryl Parisi-Ciolfi, REALTOR 
 352-661-4126   Cell 

    cherylsellshomes4u@gmail.com 

 

FY2018-2019 Budget Workshops Set 
Barbara Kays, the District's Budget Director, 

presented the FY 2018-2019 Budget schedule 
to the Community Development District's 
Boards of Supervisors, the Amenity Authority 
Committee (AAC), and the Project Wide Advis-
ory Committee (PWAC). Each group has set a 
preliminary budget workshop, with the AAC 
scheduled on April 4 at 1:30PM and PWAC 
on April 9 after its regularly scheduled meeting 
at 8:30AM. Both meetings will be held at the 
District office large conference room. The full 
budget schedule can be found on the District's 
website DistrictGov.org, click on 'Depart-
ments' at the top and select 'Budget'. Select 
'Budget Calendar' from the menu on the left. 

  

Multi-Modal Path Discussion Group 
(MMPDG) to Meet 

The MMPDG will meet on April 5 at 9AM 
at Savannah Center. The agenda includes a 
presentation on a proposed directional signage 
strategy on the Multi-Modal Paths. 

  

 

Sumter County Announces Fire Service 
Changes 

At a workshop on March 20, Sumter County 
Administrator, Bradley Arnold, announced 
changes in Sumter County fire coverage to 
better service the new areas of The Villages. 
Beginning in July, Station 33, located south of 
the turnpike on US301, will be turned over to 
The Villages. The County also plans to accel-
erate the construction of a new fire station. In 
related news, District Manager Janet Tutt advised 
the Project Wide Advisory Committee that 
she will be bringing plans for an expansion to 
the Emergency Operations Center on South 
Morse Boulevard.                                           □ 

SEASONAL RESIDENTS - Stop/Restart Date Bulletin Delivery - Please let us know the DATES you will be 
away, at least 2 WEEKS before departing - we will stop delivery. Shelley Pfaff, 352-325-1540 or delivery@poa4us.org 



The POA Website – poa4us.org      

SEASONAL RESIDENTS 
STOP/RESTART Bulletin Info 

ON PAGE 10   
 

third time. There is a clay liner that is being 
repaired.  

Q. Why are the orange "Sidewalk Closed" 
signs still up along US441 after so many months? 
R. They are not finished installing the cross-
walk signaling.  

Q. At one time, there was talk of self-insurance 
for sinkholes. Did that ever go anywhere? R. 
That was discussed about 5 years ago, but was 
not done. The District's Assistant Manager, 
Richard Baier, said there is a post that The 
Villages Insurance is providing information 
about sinkhole coverage.                                □ 

    U.L. OWAY.E255097         N.F.P.A #989991        L.P.I. Master Installer / Designer #1070 #1453 

Serving the Southeastern United States Since 1998 
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Tile Cleaning, Grout Sealing,  
Carpet & Area Rug Cleaning 

 

Five Star Reviews 
 

Steam or Quick Dry - 1 Hour 
 21 years in Villages 

 

Old Fashioned Quality Work 
At Affordable Prices 

 

Pat More (352) 516-3565 

RC 29027460 

 

BONE DRY  
ROOFING, LLC 
  Insurance Inspections 
    Citizens Approved 

 

Repair or Replacement of Shingle,  
Tile, Metal and Rubber Roof Systems,  

TPO Rubber Roof Overs 
 

All of my roofers have 25+ Years  
Experience roofing in Central Florida 

 
 

CALL TO DISCUSS YOUR OPTIONS 
 Pete Tsirnikas (352) 669-6607 

Licensed –  Bonded  –  Insured 
Family Owned and Operated 

February/March 
Membership Forum  

Q&R 
Q. Why can't The Bulletin be delivered as 

part of The Villages Daily Sun? R. The VHA 
is the Developer's "Voice" and delivered in the 
newspaper. Unfortunately, the POA can't even 
get an article printed in the Sun.  

Q. What is going on with the lake off of El 
Camino and La Hambra? R. District 2 Supervisor 
Bill Schikora said it is a sinkhole issue for the SEE HELP WANTED AD 

(BULLETIN DELIVERY)  
ON PAGE 8 
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, April 2018 
Village of Duval 
2388 Branchville Terrace 
2b/2b, $2900/month 

Short Term Rental, April 2018 
Mallory Square - Pet Friendly 
316 Bishopville Loop 
3b/2b, Golf Cart, $3300/month 

Long Term - Unfurnished Patio Villa 
Village of Fenney 
5856 Wade Terrace 
2b/2b/Den, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Short Term Rental - April 2018 
Villages of Santiago 
2804 Burgos Drive 
2b/2b, Golf Cart, $2500/month 

Long Term - Furnished PatioVilla 
Village of Chatham - PET FRIENDLY 
7841 Panorama Place 
2b/2b, Golf Cart, $1250/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

#1 REAL ESTATE COMPANY IN THE VILLAGES 
LOCATED ON 466  

Visit us online at  homesbyrealtyexecutives.com  
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 

CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 

350-0168        409-6229                                    
       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      
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Complex and Hogeye Nature Trail is a sports 
complex that will feature a sports pool, softball 
and soccer fields, RC car track and RC boat 
dock, a theatre and meeting and gathering rooms. 

Also coming, in 2019, are a shopping 
center, an 18-hole short, pitch 'n putt golf 
course, an additional golf course still in the 
planning stages and another recreation center. 

Just south of CR44 will be a new Community 
Watch and Public Safety Complex. 

2020: One additional recreation center is 
planned and golf cart bridges and tunnels should 
be complete, providing full connectivity to all 
communities in The Villages. A Center for 
Advanced Healthcare will be located in Brown-
wood, along with the loft housing and hotel 
and spa. The Healthcare Center is being devel-
oped on a 32-acre complex and is slated to 
feature Florida Cancer Specialists and Lake 
Medical Imaging, along with a host of other 
specialty medicine services, including general 
and outpatient surgery. 

The Health Services Complex and a champion-
ship golf course are listed as "Future." Remember 
that championship golf courses are privately 
owned and not under the purview of the District 
when residential amenities are acquired. 

 

Recap – Will it be Enough?  
�� 5 Executive Golf Courses 
�� 2 Putt 'n Play Courses 
�� 1 Pitch 'n Play Course 
�� 1 Championship Golf Course 
�� 8 Recreation "Areas" 
�� 1 Recreation "Center" 
�� 1 Recreation "Complex" 
�� 1 Dog Park 
�� 2 Resort-style Family Pools 
�� 3 Adult Pools 
�� 2 Sports Pools. 
 

Time will tell. Those who built/bought 
homes north of CR466A thought that was the 
end of the build out for The Villages. Then came 
the houses between CR466A and CR44. That 
was "the end." Not so. When the build out is 
"complete" at Fenney and Southern Oaks, there 
could be more than 85,000 homes and a 
Villages population of more than 150,000! 

The POA will keep an eye on development 
and continue to ask questions about amenity 
services to ensure that "levels of service" are 
maintained long into the future. Be sure to 
attend the June 26 POA Membership Meeting, 
where Glenn Stein Realty Execs will discuss 
our housing market and values.                       □ 

*** NOTE: WE ALSO HAVE COVERAGES FOR 
LIFE, HEALTH, DENTAL, AFLAC PLANS  

         AND TRAVEL MEDICAL INSURANCE ***  

AUTO, HOME, GOLF CART, FLOOD 
~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~* 

SINKHOLE COVERAGE, 
IF AVAILABLE 

~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~* 

 MOBILE HOME, RV'S,  
MOTORCYCLE, BOATS 

BUSINESS INSURANCE,  
SPECIAL EVENTS, UBER COVERAGE 

~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~* 

DIRECTOR & OFFICERS,  
WORKERS COMP, BONDS  

 THINKING ABOUT  
INSURANCE? 

ALL IN ONE INSURANCE 
352-674-9015 

526 N US HWY 27/441, Lady Lake 
Village Crossroads Plaza 

LOCATED BETWEEN BEST BUY AND HONEY BAKED HAM    

 

  by BEFORE you  
  BUY or RENEW!!                                                                     

 REPRESENTING 
MORE THAN 50 COMPANIES 

  

The BEST PROTECTION at 
 the LOWEST PRICE! 

 

WILLS 
TRUSTS 

LONG TERM CARE 
PLANNING 

 

Katina Pantazis, Esq. 
Serving The Villages with FREE Office Consultations 

Home Consultations available upon request 

Attorney at Law 
13710 N US HWY 441, Suite 500 
The Villages, FL 32159 
(just south of Billy's Café) 

352-600-2987 katinap@lawkppa.com 

Developer Announces 
Amenities,  

Multi-Modal Paths,  
Tunnels & Bridges 
Several more pieces of the massive puzzle 

south of CR44, where Fenney and Southern 
Oaks are being developed, were announced by 
the Developer last month. The Villages will 
literally be "on the map" with a golf cart bridge 
across the Florida Turnpike featuring "The 
Villages" trademark on each side. This golf 
cart bridge, that will transport residents from 
one side of the development safely across the 
turnpike to the other side,  will connect with 
two other bridges that will cross CR44. A 
network of tunnels will also connect residents 
to golf courses and other amenities. 

A series of new amenities – including recre-
ation facilities, golf courses, swimming pools, 
dog parks and nature trails – as well as new 
commercial and shopping areas, and a center 
for advanced healthcare, will be created from 
now through 2020. Loft housing, a hotel and 
spa are planned for Brownwood. 

A four-page insert in the March 16 Daily 
Sun (also available on The Villages website 
TheVillages.com) details where and when the 
new amenities will be built. 

Opening in 2018: 4 additional recreation cen-
ters (two with adult pools, one with a resort 
style family pool, and one still being planned), 
2 executive golf courses, a dog park and archery 
range. 

"The Villages Grown" is a new marketplace 
that will provide residents and (farm to table) 
restaurants with fresh, sustainably grown org-
anic daily produce. First harvest is scheduled 
for Fall of  2018. Classes will be available.  

Coming in 2019: The Everglades Recreation 
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AARP  
Drive Safety Course 

AARP Driver Safety now offers a 6 hour "Smart 
Driver" course for seniors; it is designed for those 
50 and older. In The Villages, there are at least 4 
classes each month. The classes are either two 
days, 9AM to 12 noon or one day* 9AM - 4PM. 
Fee is $15 for AARP members, $20 for non-mem-
bers. Select your class and call the instructor to 
register. Instructor will give instructions and time 
to arrive to complete registration.    

All available courses are listed at aarp.org/
findacourse or call 877-846-3299.  

AARP Recruiting Volunteer Instructors. 
Please contact 352-430-1833 or aarp.org/auto/
driver-safety/volunteer/ 
�� April 10 and April 13, Laurel Manor, Wink 

Daniel, 352-753-8563 
�� April 11*, HarborChase, Chet Kowalski,  
       352-430-1833 
�� April16 and April 19, Savannah, Charlie 

Webb, 352-693-2562 
�� April 18*, Sumter Grand, Jack Haughn,     

352-603-1420                                                □ 

Calling all Freemasons in 
The Villages Communities 

If you haven't attended Lodge in a                                                                                                            
while because you're a "transplant" 
from another State, or because you've                                                                                       

gotten a little "rusty" regarding 
Masonic practices, you are 
invited to attend a special 
program being offered by the 
Villages Masonic Lodge #394. 
The Lodge will be presenting 
The Order of The Rusty Nail 
on Thursday, April 26, 2018, 

□ 

with Dinner at 6:00 and the Program at 7:00 PM.  
All Masons in good standing having current Dues 
Cards are encouraged to attend.  The Order of the 
Rusty Nail refreshes the memory regarding the 
various rituals of the three Degrees of Freemasonry 
and the customs and functions of the Lodge.  There 
is no charge to attend. 
 

For more information and to register for the event, 
please contact Worshipful Master, David Dix at 

(352) 751-4417 or (908) 915-4589.   
 

The Villages Masonic Lodge #394,  
103 Georgia Street, Wildwood, FL 34785.  

The POA is proud to 
announce its partnership 
with The Villages Public 
Safety (VPS) to help 
neighborhoods interested 
in starting an Automatic 
External Defibrillator (AED) program.  POA 
Board president Cliff Wiener and Board 
member Sal Torname are available with a 
PowerPoint presentation for groups, and to 
help get neighborhood leaders in touch with 
Lt. John Longacre at VPS. 

 Lt. Longacre said, "Working with the POA 
will help expand the Automated External Defib-
rillator program to areas that currently do not 
have one in place. The POA realizes the impor-
tance of the Automated External Defibrillator 
program and the lives it can save." 

If your group or neighborhood is interested 
in help from the POA to start saving lives, 
contact poa4us@hotmail.com.                     □ 

POA Partners with 
Villages Public Safety 
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for ratios and a recap of the announced amenities. 

The Daily Sun recently reported information 
from the Developer regarding new, planned amen-
ities, facilities, golf courses and multi-modal tun-
nels and bridges. (See related article on page 14.) 

A reminder, the Project Wide Advisory Commit-
tee (PWAC), for residents south of CR466, and 
the Amenity Authority Committee (AAC), for 
residents north of CR466, are your represent-
atives who oversee resident amenities and 
facilities. When District government purchases 
these amenity fees and facilities from the Devel-
oper, there is a "level of service" at the time of 
acquisition. If you have concerns of overcrowding, 
declining quality or maintenance, you should 
attend the meetings of these committees to 
express your views. They are your "go-to" 
representatives to ensure that your levels of 
service are being maintained. PWAC meets on 
the second Monday of each month at 8:30AM 
at the District Office in Lake Sumter Landing, 
and the AAC meets on the Wednesday before 
the second Friday each month at 9AM at the 
Savannah Center. You can also find contact 
and meeting information on the District's 
website DistrictGov.org.                                 □ 

L E T T E R S 

 Letter to the POA: Drains 
I think The Villages can do better! We have 

many people with bad backs, and if they drive a 
golf cart, they all have the same problem. We have 
thousands of golf carts on the paths every day. 
We do not have many huge rainfalls each year 
that require the deep drainage ditches we ride 
over that jar our backs so badly. The drainage 
ditches are lower than they need to be and could 
be fixed by adding some lightweight concrete to 
the bottom of the ditches. The rainfall will still 
flow down the path when it needs to. 

I am hoping the POA will look into this prob-
lem for all of us. Thank you, Tom McDonnell 

POA RESPONSE: We feel your pain and 
this is another topic that comes up often. 
Unfortunately, drainage areas must adhere to 
strict engineering requirements and the drains 
are designed to meet the flow of water that 
comes into those lower-lying areas in the 
tunnels. There are many that can be dangerous 
because of the dips they cause, so Villagers 
should use caution and slow down whenever 
driving through tunnels.                                 □ 

We are fairly new to the Villages and, being 
full time residents, have seen how the population 
swells with the arrival of the snow birds. My 
question concerns the development of future 
amenities like a championship golf course, 
country club for the Fenney area, and more 
pickle ball courts. The rumors are that there is 
nothing being planned while what seems like a 
thousand new homes are being built in Fenney. 
Can you clear up any of the rumors about 
future amenities? Is there anything planned for 
the future to allow for a less crowded 
situation? Thanks so much. Doug French 

POA RESPONSE: Thank you, this is a ques-
tion we get a lot because of the new and massive 
development south of CR44. Unless you subscribe 
to The Villages Daily Sun, (the Developer's local 
newspaper), you won't get much information about 
what is being planned. The POA strives to stay on 
top of what is planned so we can share it with you 
and make sure the Developer continues to provide 
amenities according to the ratios that Gary Morse 
set in 2007. Take a look at the July 2017 Bulletin 

Barry 

Judith Willetts 
 407-791-8897 

 

Renata & Cliff 

Call Bob - (352) 430-5249   or   Connie - (352) 307-0304  

Faith & 
George Mileo        

     Dottie Wise         Sharon Lee Smith   Faith: 352-272-0560  Nancy Moran Fallon    Joyce Ann Ellis    Barry Cooperstein 
    610-420-4066            352-409-0672     George: 352-205-2626     781-422-9692             352-266-2022          508-930-7396 

      Tim Burke        Cockburn (Coburn) Debbie Schoonover      Robert Loiselle           Greg Wood                 Jill Ruell 
    352-661-7001           352-321-1856           352-661-9552            352-653-8948           352-210-8186            609-425-4190 
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RSVP RequiredRSVP RequiredRSVP Required   
   

352352352---315315315---033303330333   
   
   

Wed, 4/18 - 10:30AM 
Waterfront Inn Lake 

Sumter Landing™ 
Thurs, 4/19 - 10:30AM 

Comfort Suites 
Fri, 4/20 - 10:30AM 

Gator's Dockside 
Brownwood 

Andrew Curtis 

JD - Georgetown University 
Law School 1983 

 
 

 

 

FREE 
SEMINARS 

 
 

  * * * * * * * * * * * * *  T H I S  I S  A N  A D V E R T I S E M E N T  * * * * * * * * * * * * * *  
 

Despite popular belief, wealthy people aren't the only folks who may need revocable living trusts.  
 

Attorney Andrew Curtis, Esq. – whose practice concentrates on the areas of trusts, estates and elder law – is very familiar 
with this common misconception.  

 

"It's a false notion," he said. "For example, I recently had a fellow, whose mother had just died, visit my office. All she 
owned was a $100,000 condo, and her will read, 'I leave my condo to my child.' Clear and simple. Well, the child had to go 
through probate before he could sell the condo, and the legal fee was $3,000. A revocable living trust may have avoided this."  

 

Below, Curtis has shared many other reasons why a revocable living trust may be advisable for a person of modest 
means.  

 

A trust might also allow you to "rule from the grave" – after you pass on, your assets may be distributed according to 
specifications made while you were still alive. This may prevent potentially undesirable scenarios, such as your children 
leaving their inheritance to people you never knew or cared for, like a daughter-in-law. If you leave your assets to your kids 
in a lifetime trust, they may each use the money for normal living but, upon their subsequent deaths, the remaining assets 
will pass to your grandchildren or to the surviving sibling(s) – not to their spouse. Further, the trust may protect against 
your spouse leaving the money to a new spouse or significant other after you are dead, or to a caregiver.  

 

Trusts are also extremely useful in second marriage situations. If you simply leave your assets to your new spouse, he/
she is free to leave them to his/her children, not yours, once you pass away. This scenario may be avoidable with a trust, 
however, and the assets would ultimately pass to your kids.  

 

Trusts may be used to manage assets inherited by children who aren't good with money. For example, you may provide 
that the child will only get the income from his/her inheritance, or receive it in monthly installments.  

 

Trusts may also protect your children's inheritance if they go bankrupt, divorce or face a lawsuit. Further, if you have a 
handicapped child, a "supplemental needs trust" may be utilized to prevent loss of his or her government benefits.  

 
 

   $399 for a Single Person $399 for a Single Person $399 for a Single Person ---   $499 for a Married Couple $499 for a Married Couple $499 for a Married Couple ---   (plus incidental costs)(plus incidental costs)(plus incidental costs)   
   

                              Office: 3261 US Hwy 441/27, Suite C1, Fruitland Park Office: 3261 US Hwy 441/27, Suite C1, Fruitland Park Office: 3261 US Hwy 441/27, Suite C1, Fruitland Park  
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352-326-0310 

712 West 
Main Street 
Leesburg,  FL 

34748 

legislation on the following issues: 
�� Protecting Retirees in Pension Plan 

Mergers 
�� Protecting Retirees in Corporate        

Mergers, Acquisition and Spin-Offs 
�� Protecting Retirees in Corporate      

Bankruptcy 
�� Need to Pass Bills to Reduce the Cost of 

Prescription Drugs. 
 

Early Monday morning, March 12, Pasternak, 
a Chrysler retiree, joined a director of the 
National Chrysler Retirement Organization 
and two leaders of the Detroit Edison Alliance 
for Retirees for a meeting with Michigan 
Senator Gary Peters. Later Monday morning, 
Pasternak and NRLN President Bill Kadereit 
had a meeting with Celia Glassman, pension 
issues staff member, for Florida Senator 
Marco Rubio. 

On Monday afternoon, Pasternak participated 
a briefing session with the conference's 20 
attendees. There were presentations by Kadereit; 
Alyson Parker, NRLN Executive Director; 
Michael Calabrese, NRLN Strategic Adviser; 
Diane Oakley, Executive Director, National 
Institute on Retirement Security; Pension Benefit 
Guaranty Corporation officials, Michael Rae, 
Deputy Chief Policy Officer, and Anne Hend-
erson, Senior Adviser for External Affairs.  

Pasternak was joined by Kadereit, Parker and 
Ed Beltram, NRLN Vice President – Communi-
cations, for a Tuesday afternoon, March 13 
meeting, with Luke Newgaard, Legislative 
Adviser, for Congressman Dan Webster, who 
represents Florida's 11th Congressional District, 
including most of The Villages. In addition to 
a discussion on the need for legislation to 

(Continued on page 19) 

STILL PAYING FULL PRICE 
FOR YOUR MEDICATION? 

 

Want to stay out of the donut hole? 
 

Call or Visit 
352-569-1484 ●Fax 352-569-1485 
512 N. Main Street, Bushnell, FL 
ON ALL INTERNATIONAL ORDERS 

GREATER THAN $150 
     FREE              
SHIPPING  

VIAGRA 100MG GEN - $4 EACH 
CIALIS 20MG GEN - $5 EACH 

SINGULAR 10MG GEN - 100 for $89 
ELIQUIS 5MG 180 Tab Brand $283.42 
XARELTA 20MG 84 Tab Brand $267.68 

LARGEST SELECTION IN AREA 
 Friendly, Knowledgeable Staff 

�� Thinning Hair?  We Have Solutions! 

OVER 500 WOMEN'S & MEN'S 
DESIGNER HAIRPIECES & 

WIGS IN STOCK 
�� Custom Fitting & Cutting 
�� Layaway & Gift Certificates Available! 

Private Consultation, Both Men & Women! 
                 Northside Plaza - Belleview 

10934 SE Hwy 441 - 352-245-2433 
Tue-Fri 9:30 AM - 4:30 PM 

Sat 9:30 AM - 2PM 

Established 1986  

MA72214              MM34735 

Located in Village Crossroads of 
Lady Lake Plaza with Best Buy 

566 N US Hwy 441 
Unit D, Lady Lake 

Open 7 Days a Week: 
10AM-8PM 

MA72214              MM34735 

TREAT YOURSELF TO A  
ONE HOUR SESSION OF TOTAL 

RELAXATION & REJUVENATION 
 Your Session will Help Remove Soreness, 

Stiffness and Help Improve Joint Movement 
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

Chair Massage, Special Group Rate and Gift Certificates 

$10 OFF 
FIRST TIME CLIENTS 

Foot 
Reflexology 

Reg. $45  Now $35 
Must present coupon 
Expires 4/30/2018 

 

  FOOT REFLEXOLOGY 

     607 Hwy 466, Lady Lake, FL 32159 

During the National Retiree Legislative Net-
work's annual spring Leadership Conference 
in Washington, DC, March 12-14, 2018, Ray 
Pasternak, President - NRLN Villages Chapter, 
had meetings on Capitol Hill to advocate for 
pension protections and the need to pass bills 
to reduce the high price of prescription drugs.  

Pasternak's appointments were part of the 40 
meetings that NRLN retiree association and 
chapter leaders had with Representatives and 
Senators and/or staff members to advocate 

National Retiree Legislative Network - NRLN  

Ray Pasternak  
Represents NRLN  
Villages Chapter at  

DC Spring Conference 

Luke Newgaard (right), Legislative Assistant, for Rep. 
Daniel Webster (FL-11) meets with Ray Pasternak (second 
from left), President, NRLN Villages Chapter, NRLN 
President Bill Kadereit and Alyson Parker, NRLN 
Executive Director. 
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NRLN 
protect retirees' pensions and reduce the cost of 
prescription drugs, Kadereit presented data on 
how Social Security and Medicare could be funded 
for the next 75 years without raising taxes. 

Kadereit noted the Trustees for Social Security 
and Medicare 2017 annual report that $31.6 
billion is needed annually to fully fund the two 
programs. He pointed out information from 
Congress that in 2016 the federal government 
made $96 billion in improper Medicare and 
Medicaid payments. Counting two other programs' 
improper payments the total was $144.3 billion, 
up from $107.1 billion since 2012. He emphasized 

(Continued from page 18) 

Kadereit said it could be beneficial to Congress-
man Webster if he would speak and have a Q&A 
session at a future NRLN Villages Chapter 
meeting. Pasternak will follow up with the 
Congressman's office in The Villages to try to 
schedule Congressman Webster of a chapter 
meeting.                                                          □ 

The POA Website - poa4us.org    

 
 

NOTHING OVER $3000 
 

Will Pick Up When You 
 Call or Arrange a  
Convenient Time  

 
 

 

 
 

FIRST AMERICAN TRUST OCF is an established BBB A+ ACCREDITED BUSINESS 
 providing financial services since 1978 with well-rated institutions nationwide.  

 

Voted again, Best-of-the-Best - Retirement Savings and IRA's 

Learn How To EARN MORE  
WITHOUT MARKET RISK 

 

Ocala 671-5374   Lady Lake 633-7019 

that if the administration eliminated just one-
third of the $96 billion in improper payments 
annually it would take the funding of Social 
and Medicare "off the table" for the next 75 
years.  

Newgaard was told he should encourage 
Congressman Webster to have a dialogue with 
residents of The Villages at a future quarterly 
meeting of the NRLN Villages Chapter. It was 
noted that Congressman Webster had declined 
to speak at the Chapter's May 25 and August 24, 
2017 meetings. Also, it was pointed out that 
when Congressman Webster appeared on Feb-
ruary 24, 2017, at the opening of his new office 
in The Villages he did not take questions from 
his constituents who attended. Pasternak and 

PAID ADVERTISEMENT                                                                                   PAID ADVERTISEMENT 

High Cholesterol?  
The creator of Gatorade® can help.  

 

Gainesville, FL - If you're one of the mil-
lions of Americans that have been diagnosed 
with high cholesterol, "Natural" help is now 
available from the creator of Gatorade®! The 
highly regarded late Dr. Robert J. Cade, while at 
the University of Florida did extensive clinical 
trials using a special formula he developed con-
taining soluble fiber (Acacia Gum). 

This formula "CholesterAde" proved to low-
er cholesterol in the human body by over 17% 
during an 8 week period. Not only is this special 
soluble fiber proven to lower cholesterol natural-
ly, but other positive effects showed weight loss 
and improving bowel functions which can help 
reduce the chances of many forms of cancer.  

Dr. Richard Goldfarb, the medical director for 
the company states, "Statins and other drugs can 
create as many health problems as what they 
were developed to cure. Soluble fiber is one of 
the most important natural ingredients you can 
consume for overall good health." For the first 
time Dr. Cade's original delicious tasting formula 
"CholesterAde" is now available at the selected 
retailers below or call 877-581-1502.  

 

www.cholesterade.com  
 

The Medicine Chest - 352-343-8888 
835 S. US Hwy 27/441, Lady Lake, FL 

 

Benzer Pharmacy - 352-633-2105 
725 CR466, Lady Lake, FL  

 

Benzer Pharmacy - 352-391-5533 
13733 US-441, Lady Lake, FL  
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Our Gardening Column: 

Florida Gardening 101  
by Anne Lambrecht,  
Fanatical Gardener 

Mrsanne04@gmail.com 
If you have gardened somewhere on this planet, 

you can garden in Florida. Oh yes, you can! You 
don't need to be a doctor of chemistry to garden 
in Florida, but just know that the plants, the soil, 
the heat, the water are all different, but the basics 
are not. With a little "education" about Florida's 
terra and extremes, you'll be all set. YOU CAN 
DO IT! 

First, you must realize that you now live on 
land that many thousands of years ago was under 
water. The soil is sandy in some areas and full of 
clay/limestone material in others. And when your 
house was built, who knows where your yard fill 
came from.  

Get a soil test for pH. The Master Gardener's 
offices in Sumter, Lake and Marion counties 
will do soil testing for free or for a small charge. 
They will tell you the procedure when you call. 
Most plants grow best in the pH range of 5.5-
6.5. 

Know your yard: you know where the sun 
comes up is east so you then know which side 
of your house gets the afternoon sun (west), so 
you place your plant accordingly. North Central 
Florida (Orlando is considered Central Florida) 
are in the cooler side of Zone 9A. We used to be 
Zone 8B.   

OK, let's say you go to the store and see a 
really nice plant. It is very unusual, it has color 
and looks tropical, like "Florida". Read the 
label: will this plant do well where you live? 
Good for Zone 9A? What are its light require-
ments? How much water does it need? How 
high and how wide will it grow? (Will I need 
to prune it all the time?) When will it flower? 
Does it spread by underground rhizomes or 
suckers? Is it cold hearty? (Will I need to cover 
it up when we have a freeze warning?) What 
insects will it attract? (Butterflies, hairy bees, 
aphids, etc.) Just because the local nursery or 
box store sells it, it may not be suitable for our 
area. And, just because you now live in Florida, 
it does not mean you need to plant palm trees 
that may do better in another zone. 

Let's say you see a blue flowering plumbago, 
for instance. You like it. Your garden buddy 
likes it, too. The shape is nice, the flowers and 
foliage are pretty. You read the label: full sun, 

can withstand dry spells, repeat bloomer, requires 
little pruning. You bring it home and decide 
where to put it. Look for the sun. You want 
this plant either on the west or south side of 
the house (the label reads full sun). You know 
it will get about 3 or 4 feet wide, so you plan, 
giving it plenty of room.  

The rule of thumb is to dig only as deep as 
the container but three times as wide. Here is 
a Florida gardening hint: most roots will not 
grow down, but sideways, searching for water. 
That's why you dig your hole so wide. Now fill 
the hole with water. This is a test for drainage. 
If the water stays in the hole for two hours or 
more, dig another hole: you have too much clay.  

In any case, amend your soil. Use half of the 
stuff which you just dug out and mix it with 
good composted garden soil. You could also 
add oak leaves, pine needles or other clean 
organic matter. You need to incorporate the 
soil which you dug out because the roots will 
eventually "hit" that wall of the hole, and by 
adding the "native" soil, you're preparing the 
way for the roots to become strong enough to 
enter the wall and beyond.  

Loosen up the roots, place your plumbago 
into the hole, a little above the soil line (because 
the plant will sink a little) and fill it with your 
amended soil, tamp down and water in well. 
Use quality slow release fertilizer around the 
plant. Mulch the bare earth around the plant 
(but not up against the stem) to prevent weeds 
from growing and to keep the moisture in. I do 
not like stones for mulch. They retain heat, put 
pressure on the root system and add no nutri-
tional benefit to the soil. 

Another hint: Right Plant, Right Place. This 
is the first thing a student of the Master Gardener 
program learns. If your newly planted plant does 
not seem to be doing well where it is after about 
4 weeks, then move it to another spot. But 
you've got to think about where you've planted 
it and what it needs: say the plumbago you 
planted on the western side of the house seems 
leggy and struggling to get the sun and it's not 
blooming vibrantly. Maybe it needs southern 
sun exposure. Right Plant, Right Place.  

The east side of the house is a good place 
for plants that can't take the hot afternoon sun 
but that do need some sun. Croton, gingers, 
hydrangeas, azaleas, angel trumpet. The south 
and west sides are good for high light and heat 
tolerant plants: crape myrtle, agapanthus, salvias, 

(Continued on page 21) 
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Villages Community Development 
Districts Customer Service Center 

 

If you have a question about anything  
in The Villages,  

or want to report a problem, please call the  

Customer Service Center at 753-4508. 

Florida Gardening 
lilies, iris, thyrallis, bougainvillea, aloe and 
cycads, firebush, citrus. Note that some plants 
can do well on two sides of the house. 

It's ok to plant tropicals and delicate plants 
(bromeliads, elephant ear, begonias, etc.), as 
long as you have a safe, protected place for them, 
like under an oak tree or near overhead coverage, 
or if you're prepared to cover them up (no plastic!) 
on cold and windy winter nights, and uncover 
them before 10AM. Another solution would 
be to plant them in a container and bring them 
inside or onto a protected area.  

So, get out there and do some gardening! 
It's a great feel-good activity, and you'll be 
proud of your success.                                    □ 

(Continued from page 20) 
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Paradise Pavers 
& Coping, LLC 

352-753-2156 

 

"Paving Your Way 
To Paradise" 

 Decorative Walls • Repairs • Re-Seals 
Free Estimates 

No Deposits Required 
$25 Gift Card 

Installation of your choice 
OR 10% Off  

Pressure Wash or Re-Seal 

 Great Products. Great Prices.  
Great Service. 

 

 

 

 

 

 

 

 

 

 

 

 
Wildwood - 352.330.1718 

 

 6000 Signature Drive 
(Across from Brownwood™ on 44) 

 

Mon-Sat 7am-6pm • Sun 10am-4pm 
 

Go to www.sparrbuilding.com 
 

Click on "Sparrtacular Savings"! 
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like the place where you would apply for a new 
Social Security card - but these websites are 
actually a setup to steal your personal inform-
ation. 

If you get a phone call or are directed to a 
website other than ssa.gov that is claiming to 
be associated with the Social Security Admini-
stration, don't respond. It's most likely a scam. 

 

Here are some tips from the FTC to deal 
with these government imposters: 
�� Don't give the caller your information. 

Never give out or confirm sensitive inform-
ation - like your bank account, credit card, or 
Social Security number - unless you know 
who you're dealing with. If someone has 
contacted you, you can't be sure who they are. 

�� Don't trust a name or number. Con artists 
use official-sounding names to make you 
trust them. To make their call seem legiti-
mate, scammers use internet technology to 
spoof their area code - so although it may 
seem they are calling from Washington, 
DC, they could be calling from anywhere 
in the world. 

�� Check with the Social Security Adminis-
tration (SSA). The SSA has a warning about 
these scams and suggests you contact them 
directly, at 1-800-772-1213, to verify the 
reason for the contact and the person's 
identity prior to providing any information 
to the caller. 

 

If you come across one of these scams, please 
report it to the Social Security Administration's 
Fraud Hotline at 1-800-269-0271/1-866-501-
2101 (TTY) and then report it to the FTC at 
ftccomplaintassistant.gov/#crnt&panel1-1. 

 

If you need assistance with understanding 
any aspects of the various ways scammers 
impersonate the Social Security Administration 
or any other government agency at any level, 
contact your nearest Seniors vs. Crime office 
in The Villages for advice or assistance. 
Seniors vs. Crime can be reached at: 

 

�� The Fruitland Park Police Department 
Annex in the Moyer Recreation Center in 
The Villages – (352) 674-1882 

�� The Marion County Sheriff's Office in 
The Villages – (352) 753-7775 

�� The Sumter County Sheriff's Office in The 
Villages – (352) 689-4600, Extension 
4606 

�� The Wildwood Police Department Annex 
at Brownwood in The Villages – (352) 
750-1914. 

Seniors vs. Crime 
Leading the Fight Against Scams 

Scammers Impersonate  
The Social Security  

Administration 
Your Social Security number is an important 

key for an identity thief. Scammers want it, and 
they think of all sorts of ways to trick you into 
giving it away. 

Ari Lazarus, a Consumer Education Specialist 
at the Federal Trade Commission (FTC) says 
"Here at the Federal Trade Commission, we're 
getting reports about calls from scammers claiming 
to be from the Social Security Administration. 
They say there's been a computer problem, and 
they need to confirm your Social Security 
number." 

He adds that others have told the FTC that 
they have come across spoof websites that look 

Volunteers at all four offices are ready, 
willing and able to assist you. To keep up with 
the latest scams, LIKE 'Seniors vs. Crime Region 4' 
on Facebook. Hablamos Español. Por favor 
pregunte por Yolanda. Martes a Viernes: 10AM 
a 2PM, (352) 689-4606.                                  □ 

www.groutsmithlms.com 

352-396-7813 

EXPIRES 4/30/18 

�� Tile & Grout Cleaning  
�� Grout Restora�on 
�� Color Matched Caulking 
�� Granite Sealing 

�� Loose & Hollow Tile ReBonding  
�� Shower Repairs & Regrou�ng  

Still Cleaning Your 
Dirty Grout  
With This? 
 
 
         There is a                 
        Better Way! 

Call & Schedule Your Free  
In-Home Demonstration 

(352) 396-7813  

Ask About  
Our 10 Year  
Warranty  

District Customer 
 Service Department 

352-753-4508 
DistrictGov.org 

 

To sign up for e-notification: 
 

�� Go to the District website, scroll to the end 
of the menu on the left column. 

�� Click on 'Sign up for e-Notifications.' 
�� Enter your information and choose the specific 

notifications you would like to receive. 
�� You will receive an email asking you to 

confirm your request. You must reply to 
this email before you will be added to the 
notification.   

 

We recommend that you sign up for What's 
Happening & General Community Info for 
regular monthly updates, and Message from 
the District Manager for special and important 
announcements. Also sign up for Welcome 
Wednesday. These handouts will update you 
weekly on what's happening throughout The 
Villages. 

Community Watch 24-Hour Phone is 352-
753-0550.                                                       □ 

SIGN UP FOR  
e-Notifications 

 

Seasonal Residents  

PLEASE HELP 
 BULLETIN DELIVERY 
 STOP                      START 
 DATE                     DATE 

 

Please Email delivery@poa4us.org 
Or Call 352-325-1540  

Please let us know the DATES you will be 
away, at least 2 WEEKS before departing, 
and we will stop delivery of The POA Bulletin 
during that time. If we inadvertently deliver to 
an unoccupied house, thank you in advance if 
you or one of your neighbors can pick up the 
paper and either keep or discard it.                □ 



The Property Owners'  
Association 

 

8736 SE 165th Mulberry Lane, 
PMB 111, The Villages, 32162  

 

POA Phone   352-430-8497 
 

POA BULLETIN DELIVERY  
(Stop/Restart Date)  Email: delivery@poa4us.org 

  CALL  352-325-1540  
 

Officers 
President  Cliff Wiener              430-8497 
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ADVERTISERS 
For Ad Rates and Advertising 
Information, Please Contact 

 

Cliff Wiener 
POA President 

 

352-430-8497 
bulletinadvertising@poa4us.org 

□ 

POA  
Hall of Fame 

 
 

2004   Russ Day 
    Eva Hawkins 
    William Rich, Jr. 
    Glen Swindler 
    Jean Tuttle 
2005   Sadie Woollard 
2006   Charlie Harvey 
    Carol Kope 
    Frank Renner 
2007   Rose Harvey 
    Dorothy Hokr 
2008   Ray and Lori Micucci 
    Win Shook 
2009   Dorothy Morehouse-Beeney 
    Vinnie Palmisano 
2011   Pete Cacioppo 
    Betty Cunningham 
2012   Joe Gorman 
2013   "Class Action Five" 
         Elaine Dreidame 
         Bill Garner 
         Joe Gorman 
         Rich Lambrecht 
         Irv Yedwab 
2016      Frank E. Carr 
2017      Myron Henry 

           2018    Elaine Dreidame □ 

Another benefit for POA members is this 
Discount Partner program. Most venders will 
ask for your current POA Membership card to 
receive the offered discount. If you have a 
favorite business who is currently not offering 
a POA Discount, feel free to tell them about 
our program. Please say "thanks" to our Discount 
Partners for participating in this program. You 
can find our Discount Partners on our website, 
poa4us.org.                                                    □ 

Free Car Wash with Any Oil Change 

 

Golf Cart 
Approved 

$2.00 OFF 
Silver or Gold Car Wash 

Not valid with other discounts   
Not  interchangeable   
Expires Apr 30, 2018 

$1.00 OFF 
Basic or Bronze Car Wash 
Not valid with other discounts   

Not  interchangeable  
Expires Apr 30, 2018 

 

Village Car Wash  
& Lube 

Full Service Car Wash Packages 
Professional Detailing Center 

Car, Golf Cart, Boat & Motorcycle Detailing 
Pennzoil Oil & Lube Center 

970 Bichara Blvd 
 La Plaza Grande, The Villages 

352-753-1306 
 

 

We Sell All Moving Supplies! 
• Packing  • Paper  • Boxes 
352-751-2750 

611 North Dixie Ave. 
Fruitland Park, FL 34731 

Village Mover 
Old Fashion Quality Moving Experience 

 

Mike Collop 

Bill Bryan Kia 
 
 

9039 S. US Hwy 441 Leesburg, FL  

"Where the people  
make the difference!"  

Sales: 352-321-3093   

Service: 888-349-3596    
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Captain Chesley "Sully" Sullenberger was an experienced  
aviator: a former Air Force F-4 'Phantom' pilot who 
wrestled military aircraft when engine "flameouts" 
happened. Years of training prepared this hero to exhibit 
unnerving skill when the ultimate situation demanded. With 
his team of co-pilot and crew, Sully ensured that every 
passenger would walk (not swim) away from death's door.  
 
Certainly the aircraft on that day was well designed and 
maintained. But that "bird" did not make the difference: 
rather, it was the combined knowledge of those 
professionals strapped within that fuselage. Radiation 
cancer care truly differs from the portrayal of a treatment 
machine somehow transformed into a life-saving "craft" 
whose performance and price tag cause spellbound viewers 
to expect something magical to happen: it won't!  
 
 

Put decisions for care where they count. Let's compare  
"flight crews" and experience. The Robert Boissoneault  
Oncology Institute (RBOI) has four Villages radiation  
oncologists whose total expertise approaches 150 years, 
a nurse practitioner with almost 20 years, three PhD 
physicists where local competition has none, and 12 
physics staff personnel. RBOI continues to hold American 
College of Radiology accreditation, the most respected 
recognition awarded a comprehensive cancer center. 
Since Moffitt's departure, we are now the only radiation 
facility on The Villages campus with such accreditation… 
an honor we have attained for over 22 years.  
 
This is your life. Sound medical decisions are only found  
when you interact with physicians. With that in mind, 
bring this article to our office, and be scheduled to meet 
with one of our physicians for a second opinion...without 
cost.  

The Villages 352.259.2200 / Ocala 352.732.0277  
Timber Ridge 352.861.2400 / Inverness 352.726.3400   
Lecanto 352.527.0106 / RBOI.com  Norman H. Anderson M.D. 

Radiation Oncologist | CEO 


