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UPCOMING POA GENERAL
MEMBERSHIP MEETINGS

Tuesday, Sept. 18, 2018 - 7 PM.
Laurel Manor Recreation Center
WHAT YOU NEED TO KNOW
ABOUT GOLF CART SAFETY

Presented by Lieutenant Robert Seimer of
Sumter County Sheriff’s Office and
“The Golf Cart Attorney,” Tim Babiarz of The Villages.

Tuesday, Oct. 23, 2018 - 7 PM.
Eisenhower Recreation Center

CANDIDATES NIGHT

Meet candidates who are running for Community
Development District Supervisor seats and for the
Wildwood and Fruitland Park Commissions

POA of The Villages

FL is Live! LiKE us and
Share POA of the Villages FL

Watch the POA General Membership
Meetings Live as they happen!

Other meeting and relevant information will
be posted on a timely basis. This page is NOT
intended to be a “social media blog” or to be
used as an opinion center for residents.
Please continue to send questions or
comments via email or call the POA phone
number 352-418-7372. ALL content will be
monitored by the Administrator and posts
containing opinion or debate will be removed.

Find us on i1

What’s Going on At The
Villages Regional Hospital?

We had hoped to give residents the opportunity to ask questions of

The Villages Regional Hospital (TVRH) officials at the August General
Membership meeting and to provide an update in this article. However,
for the second time this year, hospital officials cancelled their scheduled
presentation on the day AFTER The Bulletin was sent to the printer.

Needless to say, we are extremely disappointed that TVRH officials stood up The Villages residents
again. The POA Board members probably get more questions and comments about the hospital than
any other topic besides sinkholes. We know one thing for sure — The Villages promotes itself as a world-
class community, and residents deserve a world-class hospital that provides world class medical care
and that is responsive to residents! Is that what TVRH is providing?

In January 2017, Michael Pittman, Chief Clinical Officer and Site Administrator for The Villages
Regional Hospital (TVRH), promised that the hospital was on a journey toward becoming
“Extraordinary” in providing health care services to the residents of The Villages. Mr. Pittman has been
with TVRH since March 2016. He said that they were creating processes designed to respond quickly
and that were proactive in nature. There were four primary expectations for which the leadership team
was being held 100% accountable: 1) Patient safety and quality, 2) Staff safety, 3) Patient satisfaction,
and 4) Staff satisfaction.

When asked where TVRH ranked among other hospitals in Florida, Mr. Pittman said that the Centers
for Medicare and Medicaid Services (CMS) had rated them 3 stars and Leesburg (the “parent” hospital
system) is 2 stars. The average for the state of FL is 2.4 stars. He said, “I am very confident, that the
next time that they do rate us -they look at you twice a year and give you points for each thing you are
doing - I would like to see us 4 stars by the end of the year (2017), and we will be working for 5 stars...
that is a journey that will probably take a couple of years.”

According to the latest CMS rating, TVRH has gone down to a 2 rating!
(See chart on page 2)

Hospital continued on page 2
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The POA Declaration
of Independence

The POA is free of any outside influence. This

is the only way we can assure our members of
absolute autonomy to act on their behalf. From the
very beginning in 1975, we recognized this need for
independence, and we’ve cherished and nurtured it
ever since.

Vision

The Property Owners’ Association, Inc. (POA)

is a champion for the rights of residents of The
Villages. Guided by member input, investigation
and determination, the POA brings attention to
and acts on issues that may impact property values
and quality of life.

Mission Statement

The POA provides 1) a forum for discussion of
issues; 2) research and analysis; 3) programs

of interest; and, 4) is a conduit for objective

and accurate information. Specific attention is
given to resolving housing, community and local
government issues.

Values
e Independence e Honesty
e Objectivity e Respect

e Fairness

ATTENTION
ARCHIVES ONLINE!

' We have just completed
‘ putting 24 years of the early
POA Bulletins from 1978 to
2001 on the website, adding
to the already 16 years
2002 to Present.

We invite you to read how the

POA has grown over the years

and that we are still passionate

about Villages Residents Rights
since 1975.

Hospital continued from page 1

CMS Hospital Quality Star Rating 2017

Methodology

CMS1 publishes hospital quality star ratings on Hospital Compare to help patients choose a
hospital based on quality performance. Overall hospital quality star ratings were released on
July 26, 2017, and results are updated as metrics change throughout the year.

CMS uses metrics from the Hospital Inpatient Quality Reporting (IQR) Program and Hospital
Outpatient Quality Reporting (OQR) Program to determine star ratings. Some metrics are
updated quarterly while others are updated on an annual basis. For more information on the
reporting timeframe and source for each metric, review the list of measures and data periods
updated on Hospital Compare.

Star ratings are calculated using a composite of 57 distinct quality metrics. Metrics are grouped
into seven categories, and hospitals receive a score for their performance in each category, as
shown the table below. Category scores are then weighted and aggregated to create an overall
hospital score. Star ratings are assigned based on overall ranking. The top 2.86% of hospitals
receive the highest rating of 5-stars while 48% of hospitals (roughly 1,780 hospitals) receive
3-stars. For more details on the CMS Hospital Compare Star Rating methodology, review the
CMS QualityNet website.

Categories of Metrics Used to Calculate the CMS Hospital Quality Star Ratings

Category . Number of
Category Weight Examples of Included Metrics Metrics
30-day mortality rate for patients suffering from a
Mortality 22% heart attack or receiving coronary artery bypass 7
graft surgery
30-day readmissions rate for patients suffering from
Readmission 22% a heart attack or receiving coronary artery bypass 8
graft surgery
Catheter-associated urinary tract infection rate
O,
Safety of Care 22% Overall Clostridium difficile infection rate 8
Patient Experience 229 Patient’s perception of information communicated 1
by doctors and nurses.
Effectiveness of 49 Patient and caregiver were offered influenza 1
Care ? immunization
Timeliness of Care 49 Time taken for varloue events in the emergency 7
department, such as time from arrival to discharge.
Fn:f;:?nngt Use of 4% Assess the clinical necessity of imaging 5

Hospital continued on page 3
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Hospital continued from page 2

Since Mr. Pittman and the “powers that be” chose
not to present information to residents directly,
we went to the sources of data - specifically, CMS
(see Methodology on page 2) - to look at quality
measures that might help explain this declining
rating and the reason that so many residents
complain about their experience at TVRH.

In four of seven categories — Mortality (incidents
of death), Safety of Care, Patient Experience

and Timeliness of Care - TVRH ranks “below
the national average.” It ranks “above the
national average” in Readmission and Efficient
Use of Medical Imaging, and it is the “same as
the national average” in Effectiveness of Care.
(Source: Medicare.gov/hospitalcompare)

The website Medicare.gov/hospitalcompare
provides details about the measures referenced
above for any hospital you choose to search.
Under each category, there are more specific
measures and patient satisfaction survey results
are also included. You can compare data for any
three hospitals that you choose.

For this article, we chose TVRH, Florida Hospital
Waterman in Tavares, and Leesburg Regional
Health. The data is also compared to the Florida
Average and the National Average. We looked at
Timely and Effective Care and Survey of Patient

Experiences. . .
Hospital continued on page 4

POA SPEAKERS
AVAILABLE

For Your

Group or Club.

Call Cliff Wiener
POA President
352-418-7372

POA Membership is a Great Value!

Where can you get an advocate, informative
programs, discounts from businesses, and a
wealth of information about your community
for just $10 a year?

That’s right; with your POA membership. The
POA is the original Property Owners’ Association,
advocating for property owners since 1975.

We all pay for, with our maintenance and amenity
fees, golf courses and pools, recreation centers,
activities galore, beautiful landscapes and
preserves. We also have fantastic town squares with
nightly entertainment, restaurants and shopping.

We don’t take our quality of life lightly, and the
POA is committed to do all that it can to make
sure our lifestyle continues, and to address issues
when they arise.

The POA can help you, if you help us, by
strengthening our membership and getting
involved! $10 a year? You can’t beat it!

If you haven’t sent in your pre-filled renewal form,
please do it today or go online to renew. If you’ve
never been a member, you can use the form below
and mail a check or go online at POA4US.org and
sign up and pay online.

.

'POA 2018 AND BEYOND |
MEMBERSHIP & CONTRIBUTION FORM

The POA, 8736 SE 165th Mulberry Ln, PMB 111, The Villages FL 32162 |
Please print on this form, or use the online form at POA4US.org. |

Q New Q Renew How Many Occupants: ___ Member ID (if known)
FULL NAME(1)
FULL NAME(2) |
| ADDRESS |
| VILLAGE VILLAGES ID# |
| CITY/STATE/ZIP CODE |

PHONE

EMAIL

We respect your privacy. Your email address is for POA Official use ONLY.

| MEMBERSHIP DUES O One year — 2018 - $10 per/household |

| (Please Select One): (O Two years — 2018/2019 - $20 per/household |
(O Three years — 2018/2019/2020 - $30 per/household

| ADDITIONAL CONTRIBUTION IF DESIRED: $ |

| TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: $ |

| O Enclosed is a Stamped, Self-Addressed Envelope, along with this form and my check. |
Please mail my Membership Card to me.

L

O Please hold my POA Membership Card for me to pick up at one of the monthly POA Meetings.
J

The POA Bulletin is published monthly by the Property Owners’ Association of The Villages, Inc. Articles represent the opinion of the POA or the writer, and Letters to the POA postings
represent the opinions of the writers. Care is taken to ensure that facts reported herein are true and accurate to the best knowledge of the POA and are taken from reliable sources. The
POA assumes no liability for any information published, opinions expressed, or delivery to any person or location. The POA does not endorse or recommend the products or services of
any advertiser or discount partner. All publication rights are reserved. Publication or reprinting of any material contained herein is by written permission only. The POA reserves the right to
remove and/or discontinue any advertisement or advertiser from its Bulletin at any time at its sole discretion.
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Hospital continued from page 3

Villages Regional

Leesburg Regional

Florida Hospital

More Stars are Better

2 out of 5 stars

2 out of 5 stars

4 out of 5 stars

H H Hospital Medical Center Waterman : P
Medicare.gov/HospitalCompare P Florida | National
Timely and Effective Care
Percentage of patients who received appropriate care for severe sepsis and 22% 19% 52% 56% 49%
septic shock. Higher percentages are better
Timely Emergency Room Care
Average (median) time patients who came to the emergency department with ) ) : . .

verage ( lan) ti pa lents w X @ . ; .rg v depar Wi 17 Minutes 15 Minutes 84 Minutes 43 Minutes | 48 Minutes
broken bones had to wait before getting pain medication A Jower number of
minutes is better
Percentage of patients who left the emergency department before being seen 29 29% 3% 2% 29
Lower percentages are better
Percentage of patients who came to the emergency department with stroke
symptoms who received brain scan results within 45 minutes of arrival 76% Not Available 76% 74% 73%
Higher percentages are better
Volume legend (patients annually):
Low: 0 -19,999 Medium: 20,000 - 39,999
High: 40,000 - 59,999 Very High: 60,000+
Emergency department volume Medium Medium Very High
Average (median) time patients spent in the emergency department, before they 454 Minutes 466 Minutes 296 Minutes
were admitted to the hospital as an inpatient A Jower number of minutes is better | Other med. volume hospitals | Other med. volume hospitals | Other Very High volume hospitals
Nation: 262 Minutes Nation: 262 Minutes Nation: 334 Minutes
Florida: 260 Minutes Florida: 260 Minutes Florida: 316 Minutes
Average (median) time patients spent in the emergency department, after the 204 Minutes 254 Minutes 96 Minutes
doctor decided to admit them as an inpatient before leaving the emergency Other med. volume hospitals | Other med. volume hospitals | Other Very High volume hospitals
department for their inpatient room A Jower number of minutes is better Nation: 91 Minutes Nation: 91 Minutes Nation: 140 Minutes
Florida: 88 Minutes Florida: 88 Minutes Florida: 147 Minutes
Average (median) time patients spent in the emergency department before 246 Minutes 202 Minutes 192 Minutes
leaving from the visit A Jower number of minutes is better Other med. volume hospitals | Other med. volume hospitals | Other Very High volume hospitals
Nation: 142 Minutes Nation: 142 Minutes Nation: 171 Minutes
Florida: 141 Minutes Florida: 141 Minutes Florida: 154 Minutes
Average (median) time patients spent in the emergency department before they 49 Minutes 33 Minutes 35 Minutes
were seen by a healthcare professional A lower number of minutes is better Other med. volume hospitals | Other med. volume hospitals | Other Very High volume hospitals
Nation: 21 Minutes Nation: 21 Minutes Nation: 26 Minutes
Florida: 17 Minutes Florida: 17 Minutes Florida: 21 Minutes
Blood Clot Prevention
Patients who developed a blood clot while in the hospital who did not get 7% 16% 5% 1% 2%
treatment that could have prevented it Lower percentages are better
Preventive Care
A : ) N ) 96% 98% 98% 98% 93%
Patients assessed and given influenza vaccination Higher percentages are better ? ° ? ? ?
Healthcare workers given influenza vaccination Higher percentages are better 74% 81% 85% 77% 88%

PATIENT SURVEY RESULTS

Patients who reported that their nurses “Always” communicated well 72% 73% 80% 77% 80%
Patients who reported that their doctors “Always” communicated well 68% 67% 76% 77% 82%
Patients who reported that they “Always” received help as soon as they wanted 57% 59% 70% 63% 70%
Zi/tiisgtii ::/)h;;:orted that staff “Always” explained about medicines before 55% 56% 66% 62% 66%
Patients who reported that their room and bathroom were “Always” clean 69% 67% 82% 70% 75%
siz;t;ints who reported that the area around their room was “Always” quiet at 51% 50% 64% 59% 62%
Pat{ents who reported that YES, they were given information about what to do 76% 78% 89% 85% 87%
during their recovery at home

ﬁzgs;: who “Strongly Agree” they understood their care when they left the 40% 49% 54% 50% 53%
fgt(iﬁ;t;ev;/go gave their hospital a rating of 9 or 10 on a scale from O (lowest) to 53% 579% 79% 69% 73%
Patients who reported YES, they would definitely recommend the hospital 52% 58% 79% 70% 72%

Hospital continued on page 14
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Tim Burke Jimmetta Rutila Debbie Schoonover -Bob Woodsford Greg Wood Jill Ruell
352-661-7001 352-448-4792 352-661-9552 352-430-5249 352-210-8186 609-425-4190
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-
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Dttie Wise Sharon Lee Smith Jaci Newmark Nancy Moran Fallon Joyce Ann Ellis
610-420-4066 352-409-0672 954-812-9880 781-422-9692 352-266-2022

' DREAM TEAM N,
Faith & George Mileo Randy Erb 352-431-8179 Judith Willetts 407-791-8897 The Hall Team

i 9 4
Renata & CIiff

Cockburn (Coburn) F:352-272-0560 Donna Moody 770- 262-6774  Robert Loiselle 352-653-8948 352-430-7433
352-321-1856 G:352-205-2626

- f
|

Charlie de la Torre Barry Cooperstein
215-779-1233 508-930-7396

REALTY.com

Your #1 Realtor’s for Listings/Selling Real Estate in The Villages and surrounding area.

Real Estate School With Live Instructors
Call Bob (352) 430-5249 or Connie (352)307-0304
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FOR ALL YOUR PLUMBING NEEDS!

B Fletcher

5 N Plumbing,inc

Lic/Ins CFC057986

844.358.4766 352.509.7130
24/7 EMERGENCY PLUMBING

General/Residential/Commercial
Backflow Testing/Repair

Video Camera Inspection

Leak Detection
Drain Cleaning
Well Pump Repair
Toilet Repair
Water Heaters
and Many More Services Offered!

PlumbingContractorsOcala.com
SPECIAL

Tankless Hot
Water Heater

FREE

ESTIMATES

De-Scale

Service

Must present coupon. 1 25

Flush valve kit not included.

POA BULLETIN DELIVERY
(Stop/Restart Date)
Email: delivery@poa4us.org
Call: 352-325-1540

POA Reaffirms Its Independence

Since 1975, the Property Owners’ Association has been the only truly independent
property owners’ group in The Villages. The POA Board of Directors recently reaffirmed
its independence during a comprehensive strategic planning process.

“Our independence from the Developer is what
has made the POA effective for all these years”
said Cliff Wiener, POA President. “Residents
know that we have no hidden agenda; our only
purpose is to be a champion and advocate for
their rights, and to do all we can to protect their
property values,” he added.

The POA Board also updated its Vision and
Mission Statements, and identified its guiding
values. Cliff said that the entire process helped
the Board focus on the future of the POA,

and establish processes to address issues that
homeowners are facing, such as the continuing
fears about sinkholes.

We will be replacing these statements in future
issues of The Bulletin on page 2, but believe these
statements are so important that we want to
introduce all residents to them in this article.

POA Vision and Mission
Statements

The Property Owners’ Association, Inc. (POA)

is the original property owners’ group in The
Villages. Established in 1975, the POA operates with
complete independence from the Developer of
The Villages. Membership is open to all property
owners and residents of The Villages. The POA is
committed to acting as a watchdog to ensure that
the Developer and local government are responsive
to the needs, interests, and rights of residents.

Individual property owners of The Villages have
many different priorities and concerns that may
vary a great deal. POA pledges to safeguard those
rights by listening, evaluating, investigating,
reporting, explaining, and acting on behalf of the
residents. Most often, we can do that in a civil and
collaborative manner.

This is our Declaration of
Independence. The POA is free of any
outside influence. This is the only way we can
assure our members of absolute autonomy to act
on their behalf. From the very beginning in 1975,
we recognized this need for independence, and
we’ve cherished and nurtured it ever since.

Vision

The Property Owners’ Association, Inc. (POA)
is a champion for the rights of residents of The
Villages. Guided by member input, investigation
and determination, the POA brings attention

to and acts on issues that may impact property
values and quality of life.

Mission Statement

The POA provides 1) a forum for discussion of
issues; 2) research and analysis; 3) programs

of interest; and, 4) is a conduit for objective

and accurate information. Specific attention is
given to resolving housing, community and local
government issues.

Values

Independence
Honesty
Objectivity
Respect
Fairness

POA continued on page 7

TILE CLEANING, GROUT SEALING,

CARPET & AREA RUG CLEANING

Five Star Reviews
Steam or Quick Dry - 1 Hour

21 years in Villages
Old Fashioned Quality Work
At Affordable Prices

PAT MORE 352-516-3565
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POA continued from page 6

Objective 1 - Governance

Establish a governance structure that 1) serves
all geographic areas and demographics of the
Villages residents; 2) attracts dedicated Board
members with a diversity of talents and skills;
3) provides Board members the opportunity to
be knowledgeable, active and fulfilled by their
experience on the POA Board; and, 4) ensures
financial stability for the organization.

Objective 2 - Membership

Define a POA membership experience for which
property owners find value; one that ensures
sustained membership growth commensurate
with growth in The Villages.

Objective 3 - Communication

Create a communications plan that is innovative,
reaches all demographics of The Villages property
owners, and keeps property owners engaged in
issues that affect their property values and quality
of life.

Stay Tuned! The POA Board of Directors will
continue to put “meat on the bones” of these
important objectives in order to continue as the
advocate and watchdog for property owners. B

Bobby Schulte
VicePresident

Cell:(352) 434-7167
Office: (352) 483-7020
Email: Bobby@TLPFL.com
2587 C.R. 44 West

Eustis, FL 32726

‘{,/.J/W /A

« Installations
« System Design
« Material Sales

MEMBERS: Underwriters Laboratories, National Fire Protection Agency,
Lightning Protection Institute, Certified Master Installer Designer*1453

Home Care

by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:
Companionship & Support
Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
..and more!

SENIORS Helping SENIORS®

...a way to give and to receive®

® Flexible Hours
e Background Checks ® Bonded & Insured

HCS #232850

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn1@comcast.net

www.seniorshelpingseniors.com

©2015 Each office is mdeé)endenfl owned and operafed.
Prices and services may vary. Il trademarks are registered

trademarks of Corporate Mutual Resources Incorporated.
o

Do you have...
*damp clothes? long dry times?

The Only Certified Dryer. Exhaust
Technicians Within 40 Miles

7737 AT LINTFACTOR'S SERVICE:
Gleani ng  Reduces Drying Time

,‘ / Lessens Dryer Wear & Tear

N '+ / Saves Energy & Big Bucks
-/ Doubles Dryer Useful Life

# /" Prevents HOME Disasters

Lint Factor LLC

www.LintFactor.com
Bonded » Certified » Insured
Background Checked

352-301-VENT (8368)

The Villages® Resident

SUMMER SPECIAL
JPX] Dryer Vent Cleaning $80

Includes 1-story asphalt roof access
VALUE (not to exceed 6/12 pitch)

Must present coupon. Not valid with other offers. Expires 9/30/18. POA

: .\_’. )

Estimate on A/C Duct Cleaning

1 1
1 1
1 1
: FREE With dryer vent cleaning :
1 1

Must present coupon. Not valid with other offers. Expires 9/30/18. POA

For Ad Rates & Advertising Information

Contact Cliff Wiener, POA President
352-418-7372 bulletinadvertising@poa4us.org

Plan for tomorrow, today

WELLS |,
FARGO | ©

Life and the markets change over time. Take control of your
future with an investment plan that helps you know exactly
where you stand — now, tomorrow, and in the years to come. An
Envision® plan does just that. Call when you’re ready to talk.

Kathleen Scott, Vice President — Investments
1894 Laurel Manor Drive

The Villages, FL 32162

Direct: (352) 674-1229
kathleen.g.scottl@wellsfargoadvisors.com
wellsfargoadvisors.com

Investment and Insurance Products: Not FDIC Insured ~ NO Bank Guarantee ~ May Lose Value

Wells Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC, Member SIPC, a registered broker-dealer
and non-bank affiliate of Wells Fargo & Company. © 2016 Wells Fargo Clearing Services, LLC. Al rights reserved

Groutless Shower
Solutions
Factory Direct

JETTASTONE LLC manufactures
Solid Surface showers and vanitics
in standard and fully customized
sizes that perfectly fif your space and
decor. Let us create a fully customized
shower for your home using your
color choice or custom colors. Our

Jettastane

—SO0OLID SURFACE—

ot tonie Bl Shetis
www.jettastone.com

352-693-2481

Free in home estimates
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Paradise Pavers
& Coping, LLC

“Paving Your Way To Paradise”

352-753-2156

DECORATIVE WALLS « REPAIRS « RE-SEALS
Free Estimates
No Deposits Required
$25 Gift Card

Installation of your choice OR 10% Off
Pressure Wash or Re-Seal

CHURCH AND
CIVIC GROUPS

LOCAL
SHUTTLES

AIRPORT
TRANSFERS

CRUISE
TRANSFERS

CASINO
TRIPS

WEDDINGS

SPORTS &
CONCERT
TRANSPORT

g TRAVEL
ANYWHERE IN
US & CANADA

352-461-0980 » GoLamers.com

LAMERS

WORRY-FREE
TRAVEL

The Passenger Professionals®
Fla. Seller of Travel Reg, No. ST38202

Project Wide Fund Shares
Maintenance Costs South of CR 466...

But is it Fair?

At the August meeting of the Project Wide Advisory Committee (PWAC), in
preparation for final review of the PWAC 2018-19 budget, District Manager
Richard Baier provided an overview of how the Project Wide Fund was
established, its areas of responsibility, and the benefits to the Districts in sharing
certain maintenance costs. PWAC membership currently consists of CDDs 5-12.

Mr. Baier stated that the overall purpose of the
Project Wide Fund is to spread the cost and

risk of infrastructure and facilities that benefit
all residents in the community. Below are the
updated percentages of allocation for each
District (CDDs 5-12, Lake Sumter Landing (LSL)
and Brownwood (commercial districts), which is
based on assessable acreage:

0.80% | LSL 11.12% | District 8
1.73% | Brownwood |12.63% | District 9
14.01% | District 5§ 16.07% | District 10
15.55% | District 6 5.39% District 11
9.91% | District 7 12.79% | District 12

These percentages represent the amount that
each district pays into the Project Wide Fund

for the current fiscal year. Note the significantly
lower percentages for LSL and Brownwood;

we will explain these. The percentages above

are proposed for the 2018-19 budget - that has
been reduced by approximately $900,000 to
approximately $13 Million, which PWAC will give
final review to at its meeting on September 5 at

9 A.M. (note the date change) and recommend
to the Sumter Landing Community Development
District (SLCDD - the official fiscal body) for
approval. At its August meeting, PWAC members
recommended using approximately $180,000
from its working capital fund in order to keep the
increase to districts at 1.5%.

So, what exactly does the Project Wide Fund

pay for?

e Landscaped Rights of Way including Street
Lighting and Associated Walls / Fences

e Entry Features

e Lakes, Shorelines, Conservation, Stormwater
Management System and Buffer Areas

e Transportation Trails

e Tunnels

Project Wide Maintains:

e Approximately 290 Water Retention Areas

e Approximately 27 Miles of Multi-Modal Trails
e QOver 700 Acres of Preserves

e Approximately 387 Acres of Wetlands

e 19 Entry Pond Fountains

By comparison, districts north of CR466 that

do not have a Project Wide Fund must pay

for the maintenance of each of these items

from their own budgets. Mr. Baier cited the
situation in Community Development District

4 (CDDy), which is facing upwards of $1 Million
in maintenance costs due to Hurricane Irma and
the current sinkhole issues in its district. CDD

4 is also the only CDD responsible for all road
maintenance (instead of Marion County), and all
CDDs north of CR466 maintain their own multi-
modal paths, ponds, and other infrastructure.

Only CDDs 2, 3 and 4 have raised their
maintenance fee for residents for the upcoming
budgets, because of these kinds of unforeseen,
major expenses.

Project Wide Fund continued on page 9
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Project Wide Fund continued from page 8

Why do the Lake Sumter Landing and Brownwood commercial areas pay so little? Because,
at the time the Project Wide Fund was established, the Developer had elected the individual district
boards who wrote the resolution and defined the assessment methodology based on assessable acres
as “equitable.” The POA has argued for years that the more “equitable” methodology is actual acreage.
In that case, all the acreage in Lake Sumter would be considered, including all of the areas that are
considered “government” properties that are not assessed, such as the massive parking lots.

In addition, the Developer was able to shift (to the residents) the maintenance expense responsibility
for such features as The Landing (boardwalk and areas surrounding Lake Sumter,) the Lake Sumter
Landing Lighthouse, Lake Sumter Landing Market Square, the Paddock Square at Brownwood, and
“The Villages” Welcome signs on CR 466, CR 466A and SR 44. So, any common maintenance on
those would also be paid primarily by the residents’ portion of PWAC. This is also the reason that the
residents are bearing the brunt of the cost for any expense (identified as $1.7 Million in 2017) for the
Morse Bridge revetment project.

Is there a financial advantage to having shared expenses? Yes, that has been proven. Are these
expenses evenly or fairly distributed based on usage? The POA still believes the answer is NO. l

PAID ADVERTISEMENT

Still Cleaning Your
Dirty Grout With This?

W5 e

There Is
S A Better
¢ Tile & Grout Cleaning

¢ Grout Restoration
e Color Matched Caulking
e Granite Sealing

e Loose & Hollow Tile
ReBonding

e Shower Repairs
& Regrouting

The creator of Gatorade® can help.

Gainesville, FL - If youre one of the millions of
Americans that have been diagnosed with high
cholesterol, “Natural” help is now available from

the creator of Gatorade®! The highly regarded late
Dr. Robert J. Cade, while at the University of Florida
did extensive clinical trials using a special formula he
developed containing soluble fiber (Acacia Gum).

This formula “CholesterAde” proved to lower
cholesterol in the human body by over 17% during
an 8 week period. Not only is this special soluble
fiber proven to lower cholesterol naturally, but other
positive effects showed weight loss and improving
bowel functions which can help reduce the chances
of many forms of cancer.

THE
GROUTSMITH

Dr. Richard Goldfarb, the medical director for the
company states, “Statins and other drugs can create as
many health problems as what they were developed
to cure. Soluble fiber is one of the most important

Ca"Yg‘u?Cg:%Ce““e Ask About natural ingredients you can consume for overall good
In-Home Our 10 Year health?” For the first time Dr. Cade’s original delicious
Demonstration Waranty tasting formula “CholesterAde” is now available at

the selected retailers below or call 877-581-1502.

(352) 396-7813

www.groutsmith.com www.cholesterade.com
"""""""""""""""""""""""""""""" Lake Sumter Landing Pharmacy - 352-268-3454
/ms\ $99 Granite Cleaning & Sealing 910 old Camp Rd.

1
1
1
| <GROUTSMITH
1
1
1

w/Any Other Service :
EXPIRES 9.3018 !

MYDME DOC - 352-343-8888

High Cholesterol?

BONE DRY ROOFING, LLC

INSURANCE INSPECTIONS CITIZENS APPAOVED

Repair or Replacement of Shingle,
Tile, Metal and Rubber Roof Systems,
TPO Rubber Roof Overs

All of my roofers have 25+ Years
Experience roofing in Central Florida

CALL TO DISCUSS YOUR OPTIONS

PETE TSIRMIKAS
152-663-bb07

LICENSED - BONDED - INSURED
FAMILY OWNED AND OPERATED

Homeowners ¢ Golf Carts

Auto e Business

www.dllinoneins.com
352.674.9015

526 N, Hwy 27/441 » Lady Lake
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AARP

Driver Safety

AARP Driver Safety now offers a 6 hour
“Smart Driver” course for seniors; it is
designed for those 50 and older. In The
Villages, there are at least 4 classes each
month. The classes are either two days,

9 A.M. to Noon or one day* 9 AM. - 4 PM.
Fee is $15 for AARP members, $20 for
non-members. Select your class and call the

DID YOU KNOW?
Retire Worn

instructor to register. Instructor will give instructions and time to arrive to complete registration.
All available courses are listed at www.aarp.org/findacourse or call 877-846-3299.

U.S. Flags Here

AARP Recruiting Volunteer Instructors. Please contact 352-430-1833 or https://www.aarp.

org/auto/driver-safety/volunteer/

AARP now offers a 90 minute Smart Driver Technology (SDTEK) program for mature
drivers. For more information: www.aarp.org/findaworkshop10 or 352-430-1833.

in Lady Lake

If you have an old, worn-out
U.S. flag, you can take it to “Flags &
Flag Poles” for proper retirement.

Flags can be dropped off any time 8AM - 4PM
Monday - Friday at 211 US-27, Lady Lake, next
door to Tire Round-Up.

They can be reached at 352-751-1876.

—

| BUY
GOLF CARTS

@% Cash
Nothing Over $3,000
Will Pick Up When You Call

or Arrange a Convenient Time

Baker’s

Golf Carts (2!( (352)303-5100

DATE(S) LOCATION INSTRUCTOR CONTACT #
September 4 & 5 Colony Pauline Bolwell 352-205-3880
September 11 & 14 Laurel Manor John Shepard 352-399-2344
September 12* Harbor Chase Charlie Webb 352-693-2562
September 15 & 22 Paradise John Shepard 352-399-2344
September 17 & 20 Savannah Charlie Webb 352-693-2562
September 25 & 26 Rohan Paul Scannell 352-399-6414
October2 & 3 Colony Paul Scannell 352-399-6414
October 8 & 12 Laurel Manor Al Cloutier 352-633-3793
October 10* Harbor Chase Chet Kowalski 352-430-1833
October 15 & 18 Savannah Charlie Webb 352-693-2562
October 17* Sumter Grand Pauline Bolwell 352-205-3880
October 20* Paradise John Shepard 352-399-2344
!E.Légu%ffﬁ ﬂggl %L?(S:&II’:W TEE:EE}LJ se # I mover in:he Villages, FL area!
/fff ederve .«'/u Village m%_m {
v Clinical Skin Cane -
— v Fackals & Chamical Peels
ol 1 Advonced Permanent
Makaup

v Loser Hair Removeal
' Elechc:h.rsm

EST
7Y

OF THE VILLAGES

6[57 Hwy 466, Lady Lake, FL 32159

352.874.3653

ACCREDITED
sssssss

Village Mover 3.

20 years' experience, over 41,000 successful moves!

We are the Good Guys with the black trailers
Satisfaction Guaranteed!

ca 352-751-2750 forgfree

villagemover.com

American Legion Yost 347
Lady Lake $lorida

609 W LADY LAKE BLVD

War Time Veteran?
Consider Joining Our Smoke Free Post

Members Only
Lounge &g

Open 7 days a week from Noon
Lounge' 352-750-0639

Office hours 9AM to 4PM
Office: 352-750-2099

MERICq,
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AIR RESCUE;
24/7 Emergency Service g é&'é

Mobile Home 3-TON
: Heat Pump © - Package : Heat Pump
System

L]

Cooling & Heating e Refrigeration & Ice Machines
Serving Residents of The Villages® Community

2
—

COuwr Sewvices

installed_

e Heating and A/C Repair : o :
e Duct Work & Installation __ _

» Maintenance Plans ( Financing s 99

e HVAC Solutions Available £ o T

e System Diagnosis
» Smart Thermostat Installation (&= visa B |~

(352) 425-7460 / (352) 843-4657

Lincensed & Insured » CAC 050348 » Se Habla Espariol

Includes: Unit Diagnosis,
CK Electrical Components,
CK Thermostat Calibration,

For Ad Rates & Advertising Information
ADVE RT | S E RS Contact Cliff Wiener, POA President
¢ 352-418-7372 bulletinadvertising@poa4us.org

9 ears Strong in
Readers’ Choice!

Citizenim IRRIGATION LLC.
3398 SW 74th Avenue, Bay 101, Ocala.

5499 [10% OFF SR irabhes

SEASONAL § COMPLETED (352) 237-5731
SPECIAL REPAIRS SN Tl

° Adjust Sprays!&IRotorsito Correct!Spray
Pattern (unless'they.are broken or leaking)

Call for details. Call for details. / e
o We WilljBeatyAnyaWritten Estlmate Ok

ll] Audltor gt GepeTiS e ellEon

* Offer expires 09/29/18. * Offer expires 09/29/18.

| . & .
| Florida Irrigation

Marion|C-7085; Sumter 0-2899 LLake G-2:1151 | Society Photo courtesy of Hunter Industries

Neighbors
Saving
Neighbors

CPR/AED Community
Emergency Alert Program

The POA has launched a new partnership with
the Villages Public Safety Department (VPSD) to
proliferate the neighborhood automatic external
defibrillator (AED) program. Our Villages’ AED
program is one of the best in class lifesaving
initiatives that has exceeded the cardiac arrest
national survival rate by multiple times. This AED
initiative currently covers some 25% of all homes
in America’s Friendliest Hometown, leaving much
room to expand.

The POA has created a neighborhood
presentation to encourage non-participating areas
to get involved in getting their units underway.
Neighborhood coordinators are needed to initiate
and shepherd the effort toward becoming an AED
community. The presentation answers questions
of the necessity of the AED program, how it
works, and recurring and non-recurring costs
associated with the program.

Presentations are available for your neighborhood
by calling Cliff Weiner, 352-418-7372 or
Sal Torname, 352-350-2218.

CANADA'MEDS

of Sumter County

STILL PAYING FULL PRICE
FOR YOUR MEDICATION?

& CALL 352-569-1484
FAX 352-569-1485

VIAGRA 100MG GEN - $4 EACH

CIALIS 20MG GEN - $5 EACH

SYMBICORT 200/6mcg 3x120 Gen. $130.87
ELIQUIS 5MG 180 Tab Brand $335.87
XARELTA 20MG 84 Tab Brand $240.72

’ »
| ' 512 N. Main Street, Bushnell, FL
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The Number One MLS Company in The Villages for over 12 years.

Our Realtors Serve With Passion...

To get your home SOLD for the
MOST MONEY the market will allow.

Unless otherwise indicated, area code is 352.
7
-

)

A
-— _ g ' ) :
Terrie Alderman Sally Love Cindy Wise Linda Flack Laura Jen
813-482-6672 446-8964 789-7966 460-7232

430-6960
—

\ . s

Reba Pace
391-9110

Nancy Britton
445-4564

Linda Sears
205-0713

Mary Hart
901-0027

Team Abruzzo
Kathy Abruzzo 552-1554
Bob Bullock 459-1422

aur Hamlin
201-841-2565

anya Vieira
360-3339

Matt Jensen
908-581-6847

-

Davis Sells
Tim Davis Sheila Davis
446-1688 446-6942

e\
Bob Berube
446-9969

Kent Merchant
410-925-6540

Pat Serafino
630-7230

Annette Beverly
Lisa Esposito Peggy Schaefer Donna Normington McCullough  Shive Karla Mason Frances Pierce Cissie Smith
207-3311 801-0040 912-414-6303 350-0168 409-6229 430-7725 459-5601 391-0884

CALL ONE OF OUR REALTORS TODA

i

sen Andrea onivich

Susan Landwer
282-2657

Steve Savage
908-675-0533

Frank Melino
552-6773

¥

281-513-1250

Micki Wohl
954-839-5880

Douglas Lange
559-9300

Jean F;tjckett
322-1374

Ruby Davis-Jett
321-7854

Eddie Manson
552-6998

Bunky Doxsee
603-5775

LOOK FOR OUR THURSDAY &
SATURDAY ADS IN THE DAILY SUN




13

SEPTEMBER 2018 T/ Bulletin POA4US.org

The Number One MLS Company in The Villages for over 12 years.

#1 Real Estate Company in
the Villages Located on 466

Visit us online at HomesByRealtyExecutives.com

Christy Rbdgers
615-604-3672

Jamie Caudill
630-0662

Cheri Pfobert

427-9501 21

Sr{erri Crider
350-0417

Gail Carter

Kandié Buse
267-2386 516-9131

.

Amanda Schmitzer
497-5673

Jana Raber
812-499-9571

Darc:ie Furnier
454-2391

Donna Pattemore Michael Schiedermeyer Halina Tortorice

Milton Gray
301-257-6450

"

Brad Coleman

Glenn tein

Unless otherwise indicated, area code is 352.
Broker/Owner

Sunny Parsons

6-548-9295 446-5299 630-7943 352-239-0980

Rick I;IcKean
425-1099

Melissa Huennekens Vikie lverson
817-7975 661-4334

—

Stephanie Miller
516-7856

Ashton Kreidel
530-7021

Sue Zeigler

391-2685 801-3840

Pat Serafino
Property Manager / Realtor
/| Phone: 352-753-7500
| Fax: 352-430-0831
realtyexrentals@gmail.com
gorentvillages.com

“Your Home is a
Huge Investment... .
Trust it to The Experts.”

Looking to experience The Villages,
but aren’t ready to buy? Why not rent?

Our Long Term Rentals are competitively priced and the
homeowner pays The Villages Amenities Fees and much more!

Short Term Rental Ranch
Village of Amelia

445 Corbett Drive, 2b/2b
golf cart $3500/month

Available Sept, Nov, Dec at reduced rates
and 2019 Season

Long Term Furnished Ranch
iy ~ ¥ village of Springdale

I " 17976 SE 91st Poplar Terrace
Available 9/1/2018

Unfurnished Designer
Village of Glenbrook

3433 Worth Circle, 3b/2b
pet friendly, $1400/month
Available 10/1/2018

Short Term Rental Designer
Village of Charlotte

#] 722 Eastbourne Lane, 3b/2b
$3800/month

Available Nov, Dec at reduced rates
and 2019 Season

Long Term Furnished Designer
Village of Sanibel

2939 Braddy Court, 3b/2b
$1800/month

Available Immediately

~ “1 Village of Dunedin
7 1399 Zest Avenue, 2b/2b, Pet
s @ friendly, $1300/month
Available 10/1/2018

|A ! [
=" ﬁ 3b/2b, dog friendly, $1600/month

Short Term Rental Patio Villa,
Village of Lynnhaven

S 2744 Collington Court, 2b/2b

el pet friendly, $3300/month
Available Sept thru Dec at reduced rates
and 2019 Season

Can be Furnished or Unfurnished
Townhome

Village of Spanish Springs

1053 Avenida Sonoma, 3b/2.5b
pet friendly, $2000/month
Available 10/1/2018

Short Term Rental Designer

| Village of Briar Meadow

8756 SE 168th Kittredge Loop

| 3b/2b, golf cart, $3600/month
Available Sept thru Dec at reduced rates
and 2019 Season

Long Term Furnished Ranch
Village of Summerhill

UTILITIES INCL. 918 Danforth Court
3b/2b, golf cart, pet friendly
$1700/month

Short Term Rental Patio Villa
Village of St. James

2596 Sawgrass Court, 2b/2b

golf cart, $3500/month

Available Sept thru Dec at reduced rates
and 2019 Season

Short Term Rental Designer
Village of Rio Grande

\,| 726 Palma Drive, 2b/2b

golf cart, $3700/month

W8 Available Sept thru Dec at reduced rates
— 1 and 2019 Season
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Lic. #CFC1429711
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¢ Senior Discount

¢ Military Discount

* No Trip Charge

¢ No Holiday Charge
¢ No Overtime Charge

“Putting you at ease with
your plumbing needs”

1 392.433.6525
" Finduson |3

v =

T = —-_El_

www.MillerandSonsPlumbing.net

for 1st Time Customers

Hospital continued from page 4

Deaths that occurred within 30 days of treatment
leads us to two other measures we found to be
significant. Death rates for heart failure and
pneumonia patients were each categorized as
“worse than the national rate,” which are 11.7%
and 15.7% respectively. Death rates for heart
attack and stroke patients were categorized as
“no different than national rate.” Incidents of
healthcare associated infections were also listed
as “no different than national benchmark.”

There are areas within the hospital care that

have received awards and accreditations. TVRH
recently announced that it had achieved advanced
certification from The Joint Commission as

an Advanced Stroke Center. According to the
hospital’s website, in 2017 it also achieved

Chest Pain Center Accreditation with PCI and
Resuscitation 2017 from the American College of
Cardiology.

TVRH Rehabilitation Hospital is a 30-bed acute
inpatient rehabilitation facility for patients who
suffer from chronic conditions including, but not
limited to, stroke, spinal cord injury, amputation,
brain injury, and neurological disorders. Just this
year it received a 3-year accreditation from the
Commission on Accreditation of Rehabilitation
Facilities (CARF).

The website also gives these statistics for 2017:

Admissions (Inpatient Adult) .... 19,188 ED
Visits 38,485
Surgeries 5,406
Heart Catheterizations................. 5,880
Outpatient Visits 22,087
Observation Admissions.............. 4,964
Community Benefit ........cceececueee $16,987,403

The Villages Regional Hospital opened in 2002,
and currently has 307 licensed beds (297 acute
care), 464 physicians with hospital privileges

and 1,229 employees. It is part of Central Florida
Health, which also operates the Leesburg Regional
Hospital.

The POA recognizes that TVHR’s employees
are skilled and compassionate in the care they
provide. There are more than 1,000 dedicated
volunteers who serve and minister to people at
the hospital.

But the data is troubling, particularly the wait times
in the Emergency Room - patients wait nearly 8
hours before being admitted to the hospital and
nearly 3 hours before being admitted after being
seen by the doctor. This indicates a lack of beds or
a serious problem in processing admissions. We
may think that our situation is different, with our
seasonal and elderly population. But don’t let that
fool you! These statistics are compared to other
ERs with similar volumes! In all areas, the TVRH
ER wait data is nearly twice or higher than similar
sized hospital ERs.

And from a patient satisfaction standpoint, only
53% gave their TVRH overall experience a 9 or
10, and only 52% said they would recommend the
hospital.

Is it a deficiency in number of staff, staff turnover,
communication, or just poor management that
has caused such severe patient dissatisfaction?
We wish we had real answers, and the POA

leaves the door open for the hospital’s CEO,

Don Henderson, to accompany Mr. Pittman in a
presentation to The Villages residents to tell us
what they are doing to turn this poor performance
around. And we want to see an annual update on
their progress. That’s what we attempted first in
April, and then again in August.

In the meantime, we encourage residents to turn
in their patient surveys, check the CMS website
for updated data, and always have an advocate
with you when receiving care in the hospital.
Document your experience and send it to

Mr. Pittman.

You can also report your experience to the
Joint Commission on Hospital Accreditation

at the Office of Quality and Patient Safety, The
Joint Commission, One Renaissance Boulevard,
Oakbrook Terrace, Illinois 60181. l
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LETTER TO THE POA

Dancing in ‘The Villages’ is Dangerous!

Why dangerous? Because of slippery floors in our ‘multi-functions, rec center rooms. So ... what can be done?

As a case in point, this problem has recently been effectively addressed in our
two professional venues; “The Sharon” and “The Savannah Center”. Each is
now equipped with an ‘activity friendly’ “Marley” floor surface. Prior to this
significant alteration, our visiting ‘truck and bus’ theater companies, in order to
insure the safety of their performers, often brought their own portable “Marley”
stage surface, which required rolling it out, taping it together, and reversing the
process after their ‘final curtain’. Quite an undertaking but not anymore .... we
have our own Marley!

What is a Marley floor surface? ‘Marley’ is a semi-hard, rubberized material that
has been manufactured and used ‘world-wide’ for decades as a safe and sturdy
stage surface for theater performances involving dance and other demanding
physical activity. It is either produced in rolls, taped together for portable use or
can also be installed as a permanent floor surface directly over existing or ‘sub-
floor’ material.

Today, it is frequently applied to multi-use facilities like our recreation center
rooms. It is far less expensive than ‘hard wood’, easier to maintain, may more
safely accommodate all varieties of musical theater dance, and comes in a
wide array of colors, including ‘wood-grain’ patterns. We have most urgently
recommend that a reasonable number of our multi-purpose recreation center
rooms (also used for ‘dance’) be equipped with a Marley floor material.

These concerns and recommendations were raised with our Recreation
Department’s Administration at a February, 2018 meeting. Several samples
of Marley floor material were brought, discussed by two of our most
knowledgeable ‘professional dance teacher/choreographers’ and left with

Mr. Rohan and his staff for further review. We were promised that a serious
assessment of our concerns would occur with findings and recommendations
to follow. We’re still waiting.

Update: A couple of weeks ago, during a dance rehearsal at
the Coconut Cove Rec Center, Ms. Violet Ray, a well-known
dance teacher/choreographer was injured in a fall on one

of our many “slippery surfaces”. Ms. Ray’s injuries were
serious and required surgery! Incidentally, Ms. Ray in not

a beginner, nor will she be the last injured unless and until
floor safety is more effectively addressed.

Written by ‘Villager’, Bill Yelverton (In consultation with three
of our most prominent Dance Choreographer/Educators, each
with ‘decades’ of ‘subject-specific’ professional experience.)

POA Response: We have observed that when an issue

is important to a group of people, first communicating
with the District Staff and then members of Project Wide
Advisory Committee (PWAC) or the Amenity Authority
Committee (AAC) by email or in person usually gets a
productive dialogue established. If this does not work,
then an individual or a group with an issue may wish

to attend one or both of the meetings. In the case of
flooring in recreation centers, both PWAC and AAC have
responsibilities for these facilities. Recent issues where
dialogue was established at one of the meetings includes
usage of Lake Sumter by Duck Boat groups, resident
concerns about conservation easement clean up at Lake
Miona, and proposed fencing to keep people and dogs out of
public areas. We encourage your group to do the same. l

the fivce at of

It doesn’t matter how your car got dented,
Jim Miller can probably make it look like new again.

35¢2-455-6693

We Come To You! 20 Years Experience « Reasonable Prices
Licensed #MV63186 and Insured

No Job Too Small - Professional and Dependable

» EMBRUIDER
AUDREY ANN ORIGINALS

OPEN 7 DAYS AWEEK 352-259-0131

Screen Printing, Creative LOWEST PRICES

Custom Logos for & BEST SERVICE
Clubs & Businesses Polo Shirts ® Hats
NO MINIMUM ORDER Tee Shirts  Golf Towels

10% POA Discount, must present membership card.
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In Case You Missed It...Highlights from August Meetings

Lago De Leon Retention Pond

Residents from Community Development District
2 (CDD 2) in the area surrounding the Lago De
Leon Retention Pond packed the CDD 2 August
Supervisors meeting asking for answers about

the pond that has, once again, drained apparently
because of sinkhole activity. Residents said there
have been 18 sinkholes in the area.

District Property Manager, Sam Wartinbee,
confirmed there was sinkhole activity that
occurred at the end of July, while he was on
vacation. He said his staff did not appropriately
report the situation in his absence. Ground
Penetrating Radar (GPR) testing has been done
and residents heard the results at a Q & A meeting
hosted by CDD 3 Supervisor Bill Schikora on
August 28 (after The Bulletin has gone to press.)
Mr. Wartinbee said he expected engineers to make
recommendations on what to do next at the pond.

Residents expressed concern for their property
values, insisting that they paid more for the
pond location and it has now become an eyesore.
Supervisor Bryan Lyfsey said that ponds in the
older areas do not have membrane liners like the
newer ponds, and that the Supervisors had, in
the past, determined the cost of installing liners
to be too expensive. Supervisor Marty Rothbard
asked for a total of repair costs that have been
made over time at the pond, and Supervisor
Barton Zoellner was fearful of incurring the same
“astronomical” costs that CDD 4 is now having
with the sinkhole issues in Calumet Grove.

Rob Wyatt

President/Owner
Resident of The Villages® community

24 YEARS EXPERIENCE

NMLS #319804

i

REVERSE MORTGAGE

352-753-6440

ADVISORSLLC EauaL o

NMLS #1299504

Oakland Hills Professional Center 13940 US Hwy 441, Bldg 900, #903, Lady Lake, FL 32159

District Manager Richard Baier cautioned that it
is important to gather all the information before
making any decisions.

CDDs and Other Boards to
Pass Final 2018-19 Budgets at
September Meetings

Most of the final adjustments have been made
to the proposed budgets passed earlier this
year for 2018-19, and now, boards will hold final
public hearings and vote to pass spending for
the upcoming fiscal year. For a list of hearing
dates and votes, visit DistrictGov.org, click on
‘Departments’ and select ‘Budget.’

At its August meeting, the Project Wide Advisory
Committee (PWAC) voted to recommend a 1.5%
increase to CDD allocations (meaning CDDs

5-12 will contribute 1.5% more than last year),
also voting to use money from working capital

to keep the increase lower. CDDs 2, 3 & 4 have
authorized increases to residents for their annual
maintenance fees, and property owners received
letters advising them of the increases. l

WILLS

TRUSTS

LAW PROBATE

Katina Pantazis, Esq.

Serving The Villages
with FREE Office Consultations

Home Consultations
available upon request

ATTORNEY AT LAW

13710 N US HWY 441, Suite 500
The Villages, FL 32159

(just south of Billy’s Café)

Monday - Thursday 8 AM - 5 PM Closed Friday
352-600-2987 office@lawkppa.com
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Expedia’

cruiseshipcenters

7 NIGHT Eastern Caribbean with the Clark Barrios Band!

Norwegian Bliss- January 12, 2019

Sailing roundtrip Miami visiting St. Thomas - Tortola - Nassau, Bahamas.

Package Includes roundtrip motorcoach to/from the port, 1 night pre cruise
hotel stay with breakfast, FREE gratuities, FREE beverage package! Private Exclusive

performances by the Clark Barrios Band!
PACKAGE INCLUDED EXTRAS

VALUED AT OVER $1,200!
WAS 1,999
Now FRoM oNLy °1,149°

17 NIGHT Transatlantic plus Amsterdam with Air

ms Rotterdam- April 14, 2019

Sailing Tampa, Florida to Rotterdam, Netherlands visiting King's Wharf,
Bermuda - Ponta Delgada, Portugal - Brest, France - Cherbourg, France
and Zeebrugge, Belgium.

Package Includes: Return one way air from
select LS, cities and 2 night post cruise hatel stay

dinner.

THE VILLAGES

County Rd 466A

>
WAS 5‘475'5‘9 % Package Includes: Rounditrip airfare from select US. cities
in Amsterdam plus $50 onboard credit & Careletto  NOW FROM ONLY 52,299+

329

313 Colony Bivd
| The Villages, FL 32162

5o e
[ @cn&em}:lr:cenbers |

AVPROVE;

The TLC (Travel by Land and Cruise) symbol represents
2 our EXCLUSIVE value-added packages that include items such as:
\ » Reduced Cruise fares - Reduced or FREE Airfare - Hotel Stays
- Excursions/ Sightseeing Tours » Ground Transpartation ta Pier/Hotel locations

T We guarantee the absolute best value!

o it 4 Ervid

58 NIGHT Circumnavigation around South America

Island Princess- January 09, 2020

Sailing roundtrip Fort Lauderdale visiting Cartagena, Colombia - Panama Canal -
Puntarenas, Costa Rica - Manta, Ecuador - overnight in Callao, Peru - Pisco, Peru

- Easter Island, Chile - La Serena, Chile - San Antonio, Chile - Puerto Montt, Chile -
Amalia Glacier, Chile - Punta Arenas, Chile - Ushuaia, Argentina - Cape Horn, Chile
- Port Stanley, Falkland Islands (Malvinas) - Puerta Madryn, Argentina - overnight
in Buenos Aires, Argentina - Montevideo, Uruguay - llhaBela, Brazil - overnight in
Rio de Janeiro, Brazil - Buzios, Brazil - Salvador, Brazil - Devil's Island, French Guiana
-Trinidad, Trinidad and Tobago - Barbados, Barbados and Antigua, Antigua,

345999
REWARD WAS *

No Flying Required!

POINTS

NOW FROM ONLY *8,999'

11 NIGHT Alaska with Air

Ovation of the Seas- May 13, 2019
Sailing Vancouver, British Columbia to Seattle, Washington visiting Icy Strait, Alaska
- Sitka, Alaska - Hubbard Glacier, Alaska - Juneau, Alaska - Skagway, Alaska and

Endicott Arm. .
WAS "3;299

now *1,829

} EXCLUSIVE!! Earn 2 points for every dollar you spend|

Call or stop in for details!

TOLL-FREE NATIONWIDE (800) 834-5183

Rates are per person based on double occupancy. Restrictions Apply, ask your travel agent for details. FL SOT $40394
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R E/ M Ax Do You Want to SELL Your Home?

Premler Realty No One SELLS More Real Estate Than RE/MAX!

The Villages North » 13940 N. US Hwy 441 Suite 802, The Villages 32159

Area code 352, unless otherwise noted The Villages South * 1213 W. Miller Street (466A) Unit #3, Fruitland Park 34731
Each office independently owned and operated The Villages West « 9668 N. US Hwy 301, Wildwood 34785

Ly
o ﬁ"
|-
\- : - - !:.:mu-.‘é”"l ”'
John Hoad 607-483-3239 Tom Heller Ginny Dumanski Debbie Gentry Mary Larkin Deb Woods 352-212-1268
Lisa Hoad 585-815-3022 874-2167 or 315-694-0925 530-1234 217-3179 406-5359 Roland Stults 406-8030

F. : = - ‘ ‘:h

-

] »

David Gonzalez Lynn Bartlett Gina Johnson Erica Jacobs Joy Schimborski Kim Aschman Keith Caulk Vicki Moore
561-8199 817-4023 859-552-1372 572-2556 361-3220 630-270-7584 431-8539 321-454-2762

Mary Colbert Jaylene Sheldon  Lynn Shepherd Patricia Toale Kathy Folk LD Black Rose Rupe Tammy Freilich
207-8278 805-7653 330-805-0611 954-821-7273 440-223-1766 469-500-1210 751-6276 414-8473

Carla Boyd 277-6494 Buddy Clark Joy Wilson Cindy Steinemann Cheryl Simmons Dave Head Mary Grant 255-0300
Jack Boyd 913-710-5301 504-8145 552.5337 266-5836 404-272-6113 571-8001 Mercedes Sanchez 533-1244




SEPTEMBER 2018 T/ Bulletin POA4US.org 19

INVEN TOB Y BEDUGTION EVENT!
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CUSTOMER SATISFACTION IS OUR #1 GOAL.
¢ NOBODY MATCHES OUR QUALITY, VALUE, OR 5 YEAR WARRANTY!
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YAMAHA

Gas QuieTech
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L VILLAGE DISCOUNT
-~ GOLF &CAR

OPEN SALES « SERVICE * RENTALS ,.:
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" Lke J' ¥ ADJACENT TO THE VILLAGES ® COMMUNITY 16330 S US HIGHWAY 441 | s nwvaz
', |Landing ¥/ 1 MILE NE OF LAKE SUMTER LANDING SUMMERFIELD \

POA SPEAKERS AVAILABLE SPECIALS ALL YEAR
For Your Group or Club. u H MARION COUNTY:
Call Cliff Wiener POA A-1 nghtnlng 352{3?5%0;55
President 352-418-7372 Protect ion MO
Ser‘"ces ’ Inc. | 3504651773

W"‘ Dogg & Swlg

352-748-SUDS (7837)

MON - FRI 8 AM - 4PM

5 SATURDAY BY APPT ONLY DANNY MACK
ossonvsivvoor M \/|CE PRESIDENT

SRRl LPI and UL Certified 3 A1Iightning@yahoo.com

Master Label Installers
NFPA 780 Installers @ A1 LIGHTNING.COM




I’s BUTTERFLY Season!

by Anne Lambrecht Fanatical Gardener mrsanneO4@gmail.com

Now is the time to see TONS of butterflies here in North Central Florida. They
are everywhere IF you have something for their caterpillars to eat and something
for the adults to drink. My garden is alive with their flittering and fluttering. This
is because I have plants that their caterpillars will eat (don’t worry, your plants
will regenerate) and flowering plants for the adult butterflies to drink (nectar).

Each species of butterfly prefers a specific “host”
plant and they could possibly eat it right down
to the nub. They are not so choosy about what
they get to drink after they become a butterfly.

It is extremely important that you do not use
pesticides in your garden. This will kill all the
insects, bad and good.

Butterflies start life by hatching from an egg

as a caterpillar (larva). The eggs are sticky

so they won’t wash off when it rains. When

the caterpillar grows big enough, it wraps

itself in a pupal case (chrysalis) and changes
(metamorphosis) into a butterfly. The butterfly
completes its life cycle by finding a mate and
laying eggs on a host plant which will provide
food for the caterpillars.

The family of butterflies and moths is called
Lepidoptera which from the Greek means “scaly
wings” and refers to the characteristic covering
of microscopic dust-like scales on the wings.
There are more species of butterflies and moths
than of any other insect besides beetles.

Most butterflies have a proboscis, a long tongue
or feeding tube used to suck up liquid food

such as flower nectar and for sipping water.
Sometimes you’ll see them in a wet area of
muddy earth. This is called “puddling”. They are
sipping up minerals from the mud.

Butterflies do not bite, sting or carry disease.

Most butterflies have very different patterns on
the top and bottom sides of their wings. This

enables them to camouflage themselves by
folding their wings so that only the bottom side
is showing its usually dull pattern. However,
when the butterfly needs to show a brilliant
pattern, such as when seeking a mate, it just
opens its wings.

Most butterflies bask in the sun in order to warm
their bodies. They are cold-blooded so they must
rely on the sun to warm them. On cold days, they
may not fly at all.

As a butterfly ages, its wings become increasingly
ragged. Most butterflies continue to fly until
approximately half of either wing is gone.

Some common butterflies in our area and the
plants that help attract/nurture them:

Zebra Long Wing

- a Heliconian brush-
footed butterfly, Zebra
Long Wing is the
official State Butterfly
of Florida and my
personal favorite. They
don’t fly, they “flit”
and flutter and are
gentle curious creatures. Zebras are remarkably
social butterflies. At night they roost together in
groups of up to 60 individuals and they return to
the same roost every night. They can live up to

5 or 6 months. Zebras drink nectar and also feed
on pollen. Zebras love passion vines but not the
red ones.

Monarch -Feeds on over 100
different species of milkweed
throughout their range in North
America. They accumulate toxins

from this plant which remain in the

bodies of the pupa and adults and
make them distasteful to predators. They
have a distinctive flight pattern which consists
of vigorous flapping followed by a long glide.
It is this ability to soar and glide that helps the
Monarch cover great distances during its annual
migration. Scientists are trying to determine
why the monarch is now in trouble. We have
noticed that they’ve been decreasing in alarming
numbers.

Swallowtails - one of
the largest butterflies,
so named because the
long tails extending
back from the hind
wings in most species
resemble the long tails
of a swallow. These tails
divert a bird’s attention
away from the butterfly’s head, toward more
expendable parts. Swallowtails are strong,

swift flyers. When feeding, they usually open
and close their wings if the flower is strong
enough for them to perch. Otherwise they
hover, fluttering their wings rapidly, and grip
the flower with their legs. In this manner they
balance themselves in mid-air while rapidly
sucking up nectar. Swallowtails can live from
two to three weeks when food is abundant. Of
the approximately 560 species of swallowtails
worldwide, Florida has 10, more than any

other state. Some of them include the Eastern
Black Swallowtail which feeds on fennel, dill,
parsley, members of the carrot family; the Giant
Swallowtail enjoys citrus, Hercules club, wild
lime; and the Tiger Swallowtail eats wild cherry,
ash, sweet bay, tulip tree.

Gardening continued on page 21
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Gardening continued from page 20

Sulphurs - Most
sulphur butterflies are
yellow and some are
white. The Cloudless

is pure yellow with no
markings. The females
have the markings. At
rest, sulphurs fold their

Gulf Fritillary - Named after the colorful,
orange-red fritillary flower. The reference to
the gulfis due to the fact that it is common in
the states that border the Gulf of Mexico. They
cannot survive freezing temperatures. The Gulf
Fritillary is not a true fritillary but a longwing

heliconian butterfly, and it feeds only on nectar. )
True fritillaries only occur north and west of Full Service Car Wash Packages

&castrol

Castrol Oil &
Lube Center

wings and rarely open | | Florida. Fritillaries like passion vines but not the Professmn_al Detailing Center
them except for flight. Cloudless Sulphurs and red passion vine. LA9P7O ?gg\g?_‘;& \%_IL‘ggES
Sleepy Orange Sulphurs love cassias. My Garden Buddy’s garden boasts quite a few 352-753’-1 306
- different species including the cute-looking $1 OFF ANY CAR WASH WITH POA CARD
skipper moths. But there are many more s Any Castrol
butterflies in my garden. ll 5 OFF Oil Change

Not Valid with any other discounts. See store for details. Expires, August 31, 2018.

This information was borrowed from:

Florida’s Fabulous Butterflies by Thomas C. Emmel

There is a Butterfly Gardening Club in the POA BULLETIN DELIVERY

Villages! Join the North American Butterfly (Stop/Restart Date)

Association: www.NABA.org Email: delivery@poadus.org
Call: 352-325-1540
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Visit Mount Dora.

Use code POA for train, tour and show ticket discounts ! I’'s Someplace Special (o
Find more shows, tours & tickets plus other fun things to do at GoMountDora.com Play, Shop, Dine, Stay
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O Seniors vs. Crime

Secret Shopper Scams Exposed

At least once a week, sometimes more often, residents call Seniors vs.
Crime to report a ‘Secret Shopper Scam’. Luckily, most times these

reports are for our information and our records. The resident was smart
enough to NOT fall for the scam. But the Secret Shopper Scam has been

around for a long time and it continues to be active in our area.

Scammers need a good story to get to your wallet. Once they find one that works, they use it again
and again, many times with only slight variations to distinguish it from older scams. One of their
old favorites brings together fake checks and secret shopping. Emma Fletcher, who is with the
Division of Consumer and Business Education at the FTC, reports that their organization has been
hearing a lot about it lately.

Here’s how it starts. You get a check in the mail with a job offer as a secret shopper. You deposit
the check and see the funds in your account a few days later. The bank may even tell you the
check has “cleared.”

Now you get to work on your new job as a Secret Shopper. You're off to the store you’ve been asked
to shop at and report back on, often a Walmart.

Your first assignment is to test the in-store money transfer service, like Western Union or
MoneyGram, by sending some of the money you deposited to a specified address. Or you might
be told to use the money to buy reloadable debit cards or gift cards, such as iTunes cards. You’re
instructed to send pictures of the cards or to give the numbers on the cards.

Fast forward days or weeks to the unhappy ending. The bank finds out the check you deposited
is a fake, which means you’re on the hook for all that money you thought you deposited in
your account.

How does that even happen?

Well, banks must make funds from deposited checks available within days, but uncovering a fake
check can take weeks. By the time you try to get the money back from the money transfer service,
the scammers are long gone, and they’ve taken all the money off the gift cards, too. (By the way,
money orders and cashier’s checks can be faked, too.)

There is a moral to this story. If anyone ever asks you to deposit a check and then wire or send
money to them in any shape, form or fashion, you can bet it’s a scam. No matter what they tell you.

Want to avoid the latest rip-offs? Sign up for free scam alerts from the FTC at FTC.gov/Scams.

If you are the victim of one of these Secret Shopper scams, there is very probably little that Seniors
vs. Crime can do to help you recover your money. Your best defense is knowledge — be wary.

If you need assistance with understanding any
aspects of Secret Shopper scams, contact your

nearest Seniors vs. Crime office in The Villages
for advice or assistance. Seniors vs. Crime can

be reached at:

The Fruitland Park Police Department Annex in
the Moyer Recreation Center in The Villages -
(352) 6741882

The Marion County Sheriff’s Office in The
Villages - (352) 753-7775

The Sumter County Sheriff’s Office in The
Villages - (352) 689-4600, Extension 4606

The Wildwood Police Department Annex at
Brownwood in The Villages - (352) 750-1914

Volunteers at all four offices are ready, willing
and able to assist you. To keep up with the
latest scams, LIKE ‘Seniors vs. Crime Region
4 on Facebook. Hablamos Espafiol. Por favor
pregunte por Yolanda. Martes a Viernes:
10:00 A.M. a 2:00 P.M,, (352) 689-4606.

"BROWN T

Susan Brown
DRIVER

352-571-8143

Serving The Villages and surrounding areas
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DISCOUNT
PARTNERS

Another benefit for POA members

is this Discount Partner program.
Most vendors will ask you for your current
POA Membership card to receive the offered
discount. If you have a favorite business who
is currently not offering a POA Discount, tell
them about our program. Please say “thanks”
to our Discount Partners for their participation.
The up-to-date list of Discount Partners can
always be found on our website poa4us.org.
Click ‘Discount Partners’ on the left menu.

We welcome our newest Partner,
with thanks from our members!

¥ The Rose Plantation 200 Rose Avenue,
Fruitland Park. 352-805-4340. Offering

POA Members with valid membership card
50% off bottles of Albertoni House Wines,
Tuesdays to Fridays, with the purchase of two
(2) entrees. Not Valid on Holidays or Holiday
Eves. Call for reservations.

2018

2017
2016
2013

2012
201

2009

2008

2007

2006

2005
2004

Distinguished Service Award

Elaine Dreidame

POA Hall of Fame

Myron Henry
Frank E. Carr

“Class Action Five”
Elaine Dreidame
Bill Garner

Joe Gorman

Rich Lambrecht

Irv Yedwab

Joe Gorman

Pete Cacioppo
Betty Cunningham

Dorothy Morehouse-Beeney
Vinnie Palmisano

Ray and Lori Micucci
Win Shook

Rose Harvey
Dorothy Hokr

Charlie Harvey
Carol Kope
Frank Renner

Sadie Woollard

Russ Day

Eva Hawkins
William Rich, Jr.
Glen Swindler
Jean Tuttle

Tired of the Wild Ride?

Learn How to EARN MORE
WITHOUT MARKET RISK

OcalA 671-5374 Lapy LAake 633-7019

FIRST AMERICAN TRUST

of CENTRAL FLORIDA il

Financial Solutions
for Retirement Savings

Voted again,
Best of the Best —
Retirement
Savings and IRA’s

FIRST AMERICAN TRUST OCEF is an established BBB A+ Accredited Business O
providing financial services since 1978 with well-rated institutions nationwide. B?—

POA BULLETIN DELIVERY
(Stop/Restart Date)

Email: delivery@poa4us.org
Call: 352-325-1540

The Property Owners’ Association

8736 SE 165th Mulberry Lane,
PMB 111, The Villages, 32162

Officers

President............... Cliff Wiener 418-7372
| VA =R Jerry Ferlisi 391-5261
Treasurer .......... Donna Kempa 716-445-4008
Secretary........ Carolyn Reichel 205-8199
Directors

Susan Ball.........coceeiiiniiininncnnne 430-2699
Ken Copp...ccoeeerenneeecnneeeeccineen. 751-0086
Andrew Curtis.......cccocevvcrncrnnnn. 315-0333
Theresita Dumagsa........cccueeue... 391-4823
Cathy Peppers.....coeeeveeecvenenne 633-5667
Bill Schikora......ccccecevervueeennnnne. 552-1059
Peg Tackett......cccevereeeereceerennen. 775-4837
Sal Torname........cceeveeeveeerucnsncnnne 350-2218
POA Staff

Membership........ Bill Schikora 552-1059
IT Tech.....ocvveivnnens Ken Copp 751-0086
Bulletin Editor Deb Butterfield 219-508-6863
POA Email poadyou@gmail.com
POA Website poadus.org

NEW POA Telephone 352-418-7372

UPCOMING POA GENERAL
MEMBERSHIP MEETINGS

2018 MEETING SCHEDULE

Sept 18
Oct 23
Nov 20
Dec 18

Laurel Manor
Eisenhower

Laurel Manor
Laurel Manor
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Captain Chesley “Sully” Sullenberger was an experienced
aviator: a former Air Force F-4 ‘Phantom’ pilot who wrestled
military aircraft when engine “flame-outs” happened. Years
of training prepared this hero to exhibit unnerving skill when
the ultimate situation demanded. With his team of co-pilot
and crew, Sully ensured that every passenger would walk
(not swim) away from death’s door.

Certainly the aircraft on that day was well designed and
maintained. But that “bird” did not make the difference:
rather, it was the combined knowledge of those professionals
strapped within that fuselage. Radiation cancer care truly
differs from the portrayal of a treatment machine somehow
transformed into a life-saving “craft” whose performance
and price tag cause spell-bound viewers to expect something
magical to happen: it won't!

ROBERT

w BOISSONEAULT
ONCOLOGY
INSTITUTE

The Villages 352.259.2200 / Ocala 352.732.0277
Timber Ridge 352.861.2400 / Inverness 352.726.3400
Lecanto 352.527.0106 / RBOl.com

Put decisions for care where they count. Let's compare
“flight crews” and experience. The Robert Boissoneault
Oncology Institute (RBOI) has four Villages radiation
oncologists whose total expertise approaches 150 years, a
nurse practitioner with almost 20 years, three PhD physicists
where local competition has none, and 12 physics staff
personnel. RBOI continues to hold American College of
Radiology accreditation, the most respected recognition
awarded a comprehensive cancer center. Since Moffitt's
departure, we are now the only radiation facility on The
Villages campus with such accreditation...an honor we have
attained for over 22 years.

This is your life. Sound medical decisions are only found
when you interact with physicians. With that in mind, bring
this article to our office, and be scheduled to meet with one
of our physicians for a second opinion...without cost.

Norman H. Anderson M.D.
Radiation Oncologist | CEO




