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UPCOMING POA GENERAL
MEMBERSHIP MEETINGS

Tuesday, Dec. 18, 2018 - 7 PM.
Laurel Manor

TAX AIDE
Tuesday, Jan. 15, 2019 . 7 PM.

Laurel Manor
District Manager Richard Baier

Donuts & Coffee for All After the Meeting!
All Residents Welcome — Come and Join Us!

Developer Raises Amenity
Fee Prevalent Rate to $159

In a move that appeared to take everyone by surprise, The Villages
Administration (the Developer) advised District Manager Richard Baier that
The Villages would be adjusting the contractual amenity fee for all previously
owned homes that were sold or purchased on or after October 1, 2018, and on
all new homes contracted on or after October 1, 2018. The adjusted fee will
be increased from $145 per month to $159 per month. The letter was

dated October 1, 2018.

Every homeowner signs a “Declaration of
Restrictions,” which is a contract between the
homeowner and Developer. Every home that is
resold obligates the new property owner to the
same restrictions. In that contract, the Developer
is allowed to set the prevalent rate, which is

the Amenity Fee rate a homeowner pays. It is
increased, by contract, annually based on the
Consumer Price Index until such time it reaches
the Deferral Rate. The current Deferral Rate - or
“cap” is $155. The Developer cannot change the
Deferral Rate for rooftops he doesn’t own.

The Amenity Authority Committee (AAC)

sets the Deferral Rate for homes within the
Villages Center Community Development
District (VCCDD) north of CR 466. The Sumter
Landing Community Development District
(SLCDD) sets the Deferral Rate for rooftops

in its area between CR 466 and CR 44, with
input and recommendation from the Project

Wide Advisory Committee, who represent the
residents.

Section 4.1(a) of the Declaration states that “In
the event the Owner(s) transfer, assign or in
any manner convey their interest in and to the
Homesite and/or Home, the New Owner(s) shall
be obligated to pay the prevalent Contractual
Amenities fee that is then in force and effect
for new Owners of Homesites in the most
recent addition or unit of the VILLAGES OF
SUMTER.” (emphasis added)

This clause essentially gives the Developer
control over setting the Amenities Fee Prevalent
Rate forever, whether he continues to collect
the fee or own the amenity facilities. Today it is
$159; what will it be tomorrow? Apparently, it
can be any amount this Developer wants it to be.
Residents, their elected representatives on any

Raised Rates continued on page 2
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The Property Owners’ Association, Inc.

(POA) is the original property owners’ group
in The Villages. Established in 1975, the POA
operates with complete independence from
the Developer of The Villages. Membership is
open to all property owners and residents of
The Villages. The POA is committed to acting
as a watchdog to ensure that the Developer and
local government are responsive to the needs,
interests, and rights of residents.

The POA Declaration of Independence

The POA is free of any outside influence. This

is the only way we can assure our members of
absolute autonomy to act on their behalf. From
the very beginning in 1975, we recognized this
need for independence, and we’ve cherished and
nurtured it ever since.

Vision The Property Owners’ Association, Inc.
(POA) is a champion for the rights of residents
of The Villages. Guided by member input,
investigation and determination, the POA brings
attention to and acts on issues that may impact
property values and quality of life.

Mission Statement The POA provides 1) a
forum for discussion of issues; 2) research and
analysis; 3) programs of interest; and, 4) is a
conduit for objective and accurate information.
Specific attention is given to resolving housing,
community and local government issues.

Values

e Independence e Honesty
e Objectivity e Respect
e Fairness

POA SPEAKERS
AVAILABLE

For Your

Group or Club.

Call Cliff Wiener
POA President
352-418-7372

Raised Ratess continued from page 1

Board of Supervisors, the Amenity Authority
Committee (AAC), Project Wide Advisory
Committee (PWAC), nor anyone working in
District Government have any control over
this Developer’s arbitrary rate setting of the
prevalent rate.

Deferral Rates. Homeowners who remain
in their current homes will not be affected.
If they are at the current deferral rate they

will remain at that rate. If they are below $155,
they will continue to receive the annual CPI
increase until they reach $155, where it will be
frozen, unless or until the AAC or SLCDD (on
recommendation by PWAC) vote to raise the fee.
It is only when the resident moves to a new or
previously owned home in The Villages that they
are charged the new rate. And the home they sell
then becomes subject to the new rate.

Some people might say that a $4 increase

is “no big deal.” Maybe it isn’t - this time.

But shouldn’t the property owners’ elected
and District officials at least be given some
justification for the increase? None was given.

District Manager Richard Baier told PWAC
members that the District will engage a
consultant to conduct a comprehensive review
for benchmarking, operations, investment,
strategy, facilities assessment and capital
planning, which will aid in the discussions to

Susan Brown
DRIVER

352-502-2304
Brown34484@gmail.com

www.brown-transp

Doctors or Health Providers

Serving The Villages and surrounding areas

be held next year with respect to the Amenity
Deferral Rate. Budget Director Barbara Kays has
provided projections for both AAC and PWAC
which indicate that revenues will fall below
projected expenses within 4 years. For this
reason, AAC and PWAC have planned a joint
workshop in 2019, on a date yet to be set.

The Interlocal Agreement for the AAC indicates
that there is no requirement for them to have
the same Deferral Rate as any other area. As The
Villages continues to grow; (and there are now
three ownership entities - VCCDD/AAC, SLCDD
(PWAC), and the Villages of Lake Sumter, each
with bonds that expire at different times and
each with Amenity facilities at various stages of
aging or renovation), financial needs will vary.
Will Deferral Rates stay the same for all areas?
Should they stay the same? If the Developer is
going to hold on to the Amenity Facilities and
Fees south of CR 44, but is still by contract

the one to set the Amenity Fee Prevalent

Rate, shouldn’t there be some opportunity for
dialogue with the District entities at which he
would discuss what his thoughts for future
Amenity Fee rate setting will be? It seems odd to
us that the Prevalent Rate and the Deferral Rate
for rooftops south of CR 44 are the same.

Stay tuned. The discussions about Amenity Fee
Deferral Rates should get very interesting when
the AAC and PWAC meet together. ll

Groutless Shower
Solutions
Factory Direct

JETTASTONE LLC manufactures
n Solid Surface showers and vanitics
in standard and fully customized
! sizes that perfectly fif your space and
decor. Let us create a fully customized
shower for your home using your
color choice or custom colors. Our
goal is to exceed your expectations,

Jettastane

—SO0OLID SURFACE—

Jettastone Solid Surface
www.jettastone.com
Free in home estimates

352-693-2481
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Goin the POA teday

Become a member...
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CLINICAL SKIN CARE

Facials, Chemical Peels, Dermaplaning,
Microdermabrasion/Hydrafacial, Microcurrent

Microneedling, LED Photorejuvenation

HAIR REMOVAL .
Laser Hair Removal, Electrolysis

PERMANENT MAKEUP
Eyeliner, Eyebrows :

OF THEWVILZACE S

RUTH ANN KEY, LE, CME

607 CR 466, Lady Lake, FL 32195
352.874.3653 + www.ASkinSolution.com

Renew or Start Your POA Membership for 2019!

Your completed renewal form has or will be arriving soon in the mail.

You can return that form with your check or go online to pay your 2019

dues, which is a snap to do and saves you time.

Join thousands of other Villages property owners who belong to

the ONLY Independent advocacy organization — Champions for

Residents’ Rights Since 1975!

-

POA 2019 AND BEYOND |
MEMBERSHIP & CONTRIBUTION FORM

The POA, 8736 SE 165th Mulberry Ln, PMB 111, The Villages FL 32162 |
Please print on this form, or use the online form at poa4us.org |

| O New Q Renew How Many Occupants: ___ Member ID (if known) |
| FULL NAME(1) |
FULL NAME(2)
ADDRESS
VILLAGE VILLAGES ID#
| VILLAGE VILLAGES ID# |
| CITY/STATE/ZIP CODE |
| PHONE |
EMAIL

We respect your privacy. Your email address is for POA Official use ONLY.

MEMBERSHIP DUES
| (Please Select One):

(O One year - 2019 - $10 per/household
(O Two years — 2019/2020 - $20 per/household |
| Q Three years — 2019/2020/2021 - $30 per/household |

| ADDITIONAL CONTRIBUTION IF DESIRED: $ |
| TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: $ |

| O Enclosed is a Stamped, Self-Addressed Envelope, along with this form and my check. |
Please mail my Membership Card to me.

| O Please hold my POA Membership Card for me to pick up at one of the monthly POA Meetings. |

- - - =

The POA Builletin is published monthly by the Property Owners’ Association of The Villages, Inc. Articles represent the opinion of the POA or the writer, and Letters to the POA postings
represent the opinions of the writers. Care is taken to ensure that facts reported herein are true and accurate to the best knowledge of the POA and are taken from reliable sources. The

POA assumes no liability for any information published, opinions expressed, or delivery to any person or location. The POA does not endorse or recommend the products or services of any
advertiser or discount partner. All publication rights are reserved. Publication or reprinting of any material contained herein is by written permission only. The POA reserves the right to remove
and/or discontinue any advertisement or advertiser from its Bulletin at any time at its sole discretion.
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Divorce | jving Trusts

Restraining Orders Q.

Wi I |S Copyright

Incorporation g
Trademark

Agreements
elgial=gll

Power of Attorney

LegalDocs;,ME

No Lawyers - Save Money!

Nathan Miller
321-295-7472

Mobile Service Available - We come to you!

www.legaldocsbymefl.com

Bobby Schulte
VicePresident

Cell:(352) 434-7167
Office: (352) 483-7020
Email: Bobby@TLPFL.com
2587 C.R. 44 West

Eustis, FL 32726

« Installations
« System Design
o Material Sales

MEMBERS: Underwriters Laboratories, National Fire Protection Agency,
Lightning Protection Institute, Certified Master Installer Designer*1453

Y

Baker’s Golf Carts
@g Cagl

Nothing Over $3,000
Will Pick Up When You Call

or Arrange a Convenient Time

(ol (352)303-5100

3 Top Issues in 2018:
Sinkholes, Villages Hospital,

and Cracked Lanai Ceilings

District 4 residents in the Village of Calumet
Grove, hardest hit by sinkhole activity in
2018, as well as residents in other areas had
sinkhole concerns on their minds for much
of 2018. Two homes in Calumet Grove were
condemned, leaving the owners homeless and
challenged by the legalities and insurance woes
that have come with their traumatic situations.

The District, too, has been saddled with
engineering and repair costs, resulting in a 20%
increase in annual maintenance fees for residents
of Community Development District (CDD) 4,
and continued delays in road repairs in the area.

The POA uncovered the little-known change in
Florida sinkhole insurance law that was passed
in 2011 effectively hangs the homeowner in a
sinkhole situation out to dry with large financial
and legal obligations.

The first depressions occurred on February 15,
affecting four homes on McLawren Terrace and

a District-owned basin near Cameron Villas. The
second depressions occurred on May 21, after a
period of heavy rains in the area (6+ inches.) The
first depressions had a variety of engineering tests
completed and repairs were made to District-
owned basins and pipe systems. However,
homeowners are responsible for the repairs to
their private property, and District Manager
Richard Baier said the District cannot provide
public funds for the repair of private property.
But, the District has worked with residents to
share information, providing support throughout
the situation, and made its engineering and
Ground Penetrating Radar (GPR) reports available
to them to use with their insurance companies
and contractors.

If a home is determined to be uninhabitable

- a determination that is made by County
government - the dwelling will be condemned.
The property owner is responsible for the
disposition of the home and property.

The POA provided speakers at both its July and
August General Membership Meetings to explain
the insurance changes made in 2011 and the
evaluation of and repair to sinkholes.

A standing room only crowd of about 600
Villagers (and 100+ more who were turned away)
came to the July 17 POA Membership Meeting

at Laurel Manor to learn as much as they could.
John Thompson, founder of Good Foundation
Florida, explained that Floridians are at greater
financial risk because of Florida Senate Bill 408
that was passed into law in 2011, changing the
rules governing homeowner insurance claims for
sinkholes. An article in Ocala Magazine, published
shortly after the legislation was enacted, quotes
former Florida State Senator Mike Fasano (R -
Pasco County), who opposed the SB 408, calling
it the “most anti-consumer bill ever passed by the
Florida Legislature in my 17 years in office.”

The POA has joined forces with Mr. Thompson
in lobbying legislators for change. Meetings
have already been held with State Senator
Dennis Baxley, and the POA is exploring the
establishment of a foundation that could help
residents with financial issues in the event of a
sinkhole. “This is the right thing to do for our
property owners,” POA Board President Cliff
Wiener said.

See the complete articles on sinkholes in the August
and September Bulletins, available online at

poaqus.org.

Top Issues continued on page 5
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Top Issues continued from page 4

The Villages Regional Hospital (TVRH)
CMS Ratings Fall

The POA created a firestorm when, after officials
from TVRH cancelled twice at the last minute to
speak at POA membership meetings, we revealed
that the 2017 Centers for Medicare and Medicaid
Services (CMS) quality rating indicated that the
overall ratings for TVRH had gone from a3 to a 2!
TVRH and Leesburg Hospital — also a 2 star rating
—are part of Central Florida Health.

In January 2017, Michael Pittman, Chief Clinical
Officer and Site Administrator for The Villages
Regional Hospital (TVRH), promised that the
hospital was on a journey toward becoming
“Extraordinary” in providing health care services
to the residents of The Villages. Mr. Pittman has
been with TVRH since March 2016. He said that
they were creating processes designed to respond
quickly and that were proactive in nature. There
were four primary expectations for which the

leadership team was being held 100% accountable:

1) Patient safety and quality, 2) Staff safety, 3)
Patient satisfaction, and 4) Staff satisfaction.

When asked where TVRH ranked among other
hospitals in Florida, Mr. Pittman said that the
Centers for Medicare and Medicaid Services
(CMS) had rated them a 3 and Leesburg (the
“parent” hospital system) is a 2. The average

for the state of FL is a 2.4. He said, “I am very
confident, that the next time that they do rate us
~they look at you twice a year and give you points
for each thing you are doing - I would like to see

us a 4 by the end of the year (2017), and we will
be working for that 5... that is a journey that will
probably take a couple of years.”

In four of seven categories — Mortality (incidents
of death), Safety of Care, Patient Experience

and Timeliness of Care - TVRH ranks “below
the national average.” It ranks “above the
national average” in Readmission and Efficient
Use of Medical Imaging, and it is the “same as
the national average” in Effectiveness of Care.
(Source: Medicare.gov/hospitalcompare)

The website Medicare.gov/hospitalcompare
provides details about the measures referenced
above for any hospital you choose to search.
Under each category, there are more specific
measures and patient satisfaction survey results
are also included. You can compare data for any
three hospitals that you choose.

The September Bulletin article compared

TVRH, Florida Hospital Waterman in Tavares,
and Leesburg Regional Health. The data is also
compared to the Florida Average and the National
Average. We looked at Timely and Effective Care
and Survey of Patient Experiences.

Two other measures we found to be significant
are related to deaths that occurred within 30 days
of treatment. Death rates for heart failure and
pneumonia patients were each categorized as
“worse than the national rate,” which are 11.7%
and 15.7% respectively. Death rates for heart
attack and stroke patients were categorized as
“no different than national rate.” Incidents of
healthcare associated infections were also listed

Start the New Year off right —
POA Membership is worth it
go online and join today!

Discounts and benefits at many
business in The Villages

Homeowner Advocacy
and Representation

Planned Special Events for Members

POA4US.org

as “no different than national benchmark.”

You can also find the full article and CMS data in the
September Bulletin on poaqus.org.

Since that initial article and a follow up in the October
issue, POA President Cliff Wiener has met with the
hospital’s CEO Don Henderson, and has received a
commitment that Mr. Henderson and M. Pittman
will make a presentation at the March 2019 General
Membership Meeting at Laurel Manor. More details
will follow.

POA Issues Final Report on
Cracked Lanai Ceilings

In March 2018, the POA issued its final report

on the issue of cracked lanai ceilings, that it had
been looking into for a year, with more than
1,000 complaints received from homeowners.
POA President, Cliff Wiener, and Board member,
Bob Rovegno contacted residents on the list for
more details, and spent several days with retired
engineers and contractors visiting approximately
100 homes to see if there was any common
thread. They found that most of the homes were
built after 2008 and there were some common
models that seemed to be affected. They noted
that the affected cracked areas were isolated to
non-temperature controlled spaces, and they were
also not insulated.

Also in July 2017, the POA Board hired an
independent structural engineer - one that had
done no work in The Villages and had no

Top Issues continued on page 19

American Legion YVost 347
Lady Lake $lorida
609 W LADY LAKE BLVD

War Time Veteran?

Consider Joining Our Smoke Free Post
Members Only
Lounge

Open 7 days a week from Noon
Lounge: 352-750-0639

Office hours 9AM to 4PM
Office: 352-750-2099
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Top News

Purchase of Baptist Church
Property Finalized; Residents
to Have Survey Opportunity

The church property on SR 42 conveyed to

the District on September 6, with a significant
change in the terms - the church will only
lease the property for 4 months instead of

8, so the District will take possession after
December 31. This means that design and
construction on programming for the property
and renovation of the Fellowship Hall can begin
earlier than expected. The property purchase
and development was funded from the POA
sponsored lawsuit settlement funds.

January 7, 2019 is the kick-off of a resident survey
on desired programming and facilities for the
newly named Villages of Marion County.

For years, residents in Community Development
District (CDD) 4 have clamored for additional
recreational facilities. The Amenity Authority
Committee (AAC) explored several options and
when the church property came back on the table
in late 2017, they jumped at it.

Goin the POA today

Become a member...

POA4US.org

Richard Baier
Takes Over as
District Manager

As the POA and residents
of The Villages expressed
appreciation to retiring
District Manager Janet
Tutt, Richard Baier, who
had served as Assistant District Manager for 10
months, took over the helm on July 9. He hit the
ground running, restructuring departments and
announcing several changes:

e Creating the Department of Residential
Services and Communication, which will now
include Community Standards. He said he
wants interaction with Community Standards
to be a positive customer service experience
so realigning it with this department will help
that. The department, led by Carrie Duckett,
will seek ways to engage residents, and will
develop a communications strategy and
master plan.

e Eliminate the weekly “Welcome Wednesday”
meeting, although will continue with the
online publication of weekly updates, which
can be found on districtgov.org. Mr. Baier
said only 2-9 people (aside from the many
district staff and elected supervisors) had
attended the meetings themselves and was
not an efficient use of District resources. The
last meeting was held on July 25.

e Restructure the Consent Agenda portion of
all meetings, to include only items such as
meeting minutes and previously discussed
items. He acknowledged that many items,
such as contract issues, are routinely removed
from the consent agendas for questions and
discussions by Supervisors.

NOTE: Mr. Baier will be the POA’s featured
speaker at the January 2019 General
Membership Meeting at Laurel Manor.

Stories in The Villages in 2018

4 Laurel Manor Rec
Buena Vista Blvd
t

Path South

Buena Vista Blvd
Path North

9

Multi-Modal Path Discussion
Group Recommends Moving
Ahead with Wayfinding Signage
Representatives for Community Development
Districts (CDDs) 1-11 and the Amenity Authority
Committee (AAC) concurred with the District
staft’s recommendation to develop design

plans and specifications, provide MMPDG with
estimated cost estimates for signage, posts,

installation and identify the plan for bidding and
construction.

The District’s engineering firm, Kimley-Horn
Associates (KHA) identified the project scope:

e Provide guide signs at decision points along
the Multi-Modal Path, specifically related to
tunnels;

e Provide consistent and cohesive guide sign
treatment.

The project does not include assessment of
existing minor directional signs or guide signs.

Guiding Principles will follow the guidelines per
the Manual on Uniform Traffic Control Devices
(MUTCD), Standard Highway Signs Manual, and
The Villages Design Standards 2015 edition.

Top News Stories continued on page 7
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Top News Stories continued from page 6

KHA made the following recommendations for
consistency:

e Identification of major destinations
(Recreation Centers, Medical Centers, Town
Squares);

e Identification of direction of travel for the
main multi-modal path network (Buena Vista
Blvd North);

e Abbreviation of street suffixes (i.e. Blvd for
Boulevard);

e Signslocated at tunnel entrances on the main
path for major decision points;

e Both directions of travel along the main
multi-modal path network signed at tunnel
exits;

e Directions displayed in the order of through,
left, and right.

Dogs, Dog Parks & Residents

Residents congregating on public property, often
with their dogs in tow, became issues both north
and south of CR466. The AAC dealt with the issue
of golf carts driving on and causing maintenance
headaches on property just off of El Camino

near Freedom Pointe. The AAC solution was

to construct a golf cart parking lot, which they
believe has effectively addressed the issue.

CDD 10 and Project Wide Advisory Committee
(PWAC) also faced the issue when a resident
whose home abuts an open parcel in the
Hillsborough area asked PWAC to put up a fence.
PWAC came close to approving the fence to

keep the golf carts off the property, but put on
the brakes and decided to monitor the situation,
fearing it would set a precedent it could not undo.

One outcome of the discussion was much needed
maintenance and attention by the District
Recreation and Parks Department to the upkeep
of several dog parks, as well as a reminder to
residents of their own responsibilities when using
the dog parks.

Morse Bridge Embankment
Project on Hold

Residents and District supervisors alike wanted
to know why work had not begun on the Morse
Bridge revetment project that the Project Wide
Advisory Committee approved early last year.
Concerns about costs and how it is being paid for
also continue to be raised.

The primary reason for the delay is that, because
of the heavy rains from Hurricane Irma last

year, the water on Lake Sumter is still too high.
New pumps were installed earlier this year and
pumping continues, although District Property
Manager Sam Wartinbee said that it will likely

be another 9 months before water levels are at

a point where they can look at the embankment
again - and that is dependent on how much more
rain we get during this rainy season.

As aresult, District Manager Richard Baier said
that it is likely the entire project will have to

be re-examined before any work proceeds. He
reminded PWAC members that the cost estimates
are already a couple of years old and the District
is seeing increases in other contract pricing. The
project had not yet gone out to bid, so Mr. Baier
said they will also look at the repair that was
approved as well as other options.

Residents have continued to question why the
Developer is not responsible for the repairs
since his contractors built it. The quick answer
is that District 5 now owns the embankment and
it is a part of the PWAC area of responsibility.
The longer and more complicated answer is

that the Developer transferred ownership of the
asset to CDD 5, along with the other assets in
that district. The PWAC formula - established
when the Developer had control of the Boards of
Supervisors represented on PWAC - based the
PWAC allocation on assessable acreage, leaving
the bulk of the financial burden on the residents.
The Lake Sumter Community Development
District (SLCDD) - elected by the commercial
(Developer) owned properties pays less than 19!

POA BULLETIN DELIVERY (Stop/Restart Date)
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When PWAC refused to send a letter to the
Developer requesting a higher contribution for
this project, the CDD 7 Board of Supervisors sent
the letter. The Developer responded back that
they pay their portion according to the PWAC
guidelines, and declined to make any additional
payment towards the repair.

The estimated cost when the project was
approved last year was approximately $1.7 million,
that will be allocated among the SLCDD, and
CDD’s 5-11, based on the allocation formula.

Resident Groups Seek
Resolution to Issues

Dancers, dragon boat groups, and residents
turned to the Project Wide Advisory Committee
(PWAC) for resolutions affecting their lifestyles.

For more than a year, and several times over the
last number of years, residents from the Lake
Miona Conservation District Area have come to
the District with concerns about the overgrowth
along the banks of Lake Miona which has, among
other concerns, diminished residents’ views of
the Lake and allowed various undesirable wildlife
species to develop habitats.

In January, residents again attended the meeting
and indicated that if PWAC approved the

plan that was put together by Jeft Pardue with
Breedlove, Dennis & Associates, and that was
presented to and approved by Southwest Florida
Water Management District (SWFWMD), the
residents were willing to enter into an agreement
that they would pay for ongoing maintenance.

The plan that was presented will cost
approximately $104,000, although it has not yet
been determined what impact Hurricane Irma
might have on the costs.

In February, an agreement was approved between
the District and Lawrence D. White, one of the
residents of Lake Miona, that provides that Mr.
White will pay for the entirety of the initial work,
that no work will be completed until the District
is fully paid, and no portion of the ongoing work
will be performed until it too has been funded

by Mr. White or his successors and assigns.

Top News Stories continued on page 8
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Top News Stories continued from page 7

PWAC members applauded the agreement as
establishing a model for resident involvement

in the maintenance of their views (which is not
the responsibility of the District), while giving
the District oversight of the implementation of
any plan, permit administration and compliance.
Committee members recommended the plan be
presented for SLCDD approval.

Members of the Project Wide Advisory
Committee (PWAC) also applauded Villagers
from the “This Boat Rocks” (TBR) Dragon Boat
Club, who packed the April PWAC meeting to
express their frustration over schedule changes
for their use of Lake Sumter Landing.

At issue were schedule changes that were
implemented in March by the Recreation and
Parks Department to make room for new fee-
based, guided fishing, kayaking and nature tours
on Lake Sumter. The changes have primarily
disrupted the TBR Club’s schedule, one of seven
dragon boat clubs that uses the Lake.

The Project Wide Advisory Committee has no
allocation of funding for any of the activities
occurring on Lake Sumter, and has no amenity

oversight since the Lake is owned by the SLCDD.

However, they asked Mr. Rohan and staff to
identify a forum to communicate with the This
Boat Rocks Dragon Boat Club to determine how
consistent practice hours can be established.

Dancers, choreographers and instructors packed
the October meeting of the Project Wide
Advisory Committee to call attention to slippery
floor conditions at various recreation centers,
saying they have caused falls and injuries during
practices and performances.

More than 2,000 individual hours are logged
weekly at 23 recreation centers by the various
dance groups in The Villages, and there seems to
be a big discrepancy in the slipperiness of some
floors over others. The group requested that
when floors are replaced that they be replaced
with flooring similar to Chula Vista, Tierra Del
Sol, Fenny and Fish Hawk. They also requested an
on-line scheduling system for recreation center
space, similar to the online tee time scheduling
used by golf operations.

The Committee directed staff to identify the
differences in the surface of the flooring at
centers, including type, manufacturer, installation
and maintenance when flooring needs to be
replaced, and add to Old Business on the PWAC
agenda.

PWAC and AAC Approve Pool Chair
Access Lifts

PWAC directed Staff to proceed with the
installation of the Aquatic Access Lift at the
Hemingway Neighborhood and Largo Family
Pools. PWAC has budgeted for installation of
three lifts per year and has a prioritized list.
Their practice has been that when a specific
request is made the list can be reprioritized to
accommodate the request.

The Amenity Authority Committee (AAC) also
approved requests for a lift at the Rio Grande
Pool, expressing that accommodating this need is
a priority for them. ll

POA BULLETIN DELIVERY
(Stop/Restart Date)
Email: delivery@poadus.org
Call: 352-325-1540
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Still Cleaning Your
Dirty Grout With This?

ey o & i

|

[ -lL'F
-} “‘J)) There Is
e A Better

e Tile & Grout Cleaning

* Grout Restoration

e Color Matched Caulking
e Granite Sealing

* Loose & Hollow Tile
ReBonding

* Shower Repairs
& Regrouting

GROUTSMITH

Call & Schedule Ask About

YIgPHrcl:r.:ee Our 10 Year
Demonstration Warranty

(352) 396-7813

www.groutsmith.com
S\ $99 Granite Cleaning & Sealing

GROUTSMITH .
w/Any Other Service
EXPIRES 12.31.18

POA of The Villages FL is on Facebook!

We have over 162 Likes! Please type POA of the Villages FL in the search on
Facebook and you will find our page. Click LIKE!

Other meeting and relevant information
will be posted on a timely basis. This
page is NOT intended to be a “social
media blog” or to be used as an opinion
center for residents. Please continue to

Find us on |3

send questions or comments via email or call the POA phone number
352-418-7372. ALL content will be monitored by the Administrator and posts
containing opinion or debate will be removed.

PAID ADVERTISEMENT

High Cholesterol?

The creator of Gatorade® can help.

Gainesville, FL - If you're one of the millions of
Americans that have been diagnosed with high
cholesterol, “Natural” help is now available from

the creator of Gatorade®! The highly regarded late
Dr. Robert J. Cade, while at the University of Florida
did extensive clinical trials using a special formula he
developed containing soluble fiber (Acacia Gum).

This formula “CholesterAde” proved to lower
cholesterol in the human body by over 17% during
an 8 week period. Not only is this special soluble
fiber proven to lower cholesterol naturally, but other
positive effects showed weight loss and improving
bowel functions which can help reduce the chances
of many forms of cancer.

Dr. Richard Goldfarb, the medical director for the
company states, “Statins and other drugs can create as
many health problems as what they were developed
to cure. Soluble fiber is one of the most important
natural ingredients you can consume for overall good
health” For the first time Dr. Cade’ original delicious
tasting formula “CholesterAde” is now available at
the selected retailers below or call 877-581-1502.

www.cholesterade.com

Benzer Pharmacy  352-633-2105 & 352-391-5533
Lake Nutrition Center « 352-750-0094
Lake Sumter Landing Pharmacy « 352-268-3454

Home Care

by Seniors for Seniors

At Seniors Helping Seniors®
in-home services our loving, caring,
compassionate seniors are there to
help you. We offer the services you

need to stay in your own home,
living independently.

Our Services Include:
Companionship & Support
Relief for Family Members
Socialization, Activities & Conversation
Shopping & Errands
Light Housekeeping, Meal Prep
...and more!

SENIORS Helping SENIORS®

...a way to give and to receive®

® Flexible Hours
e Background Checks ® Bonded & Insured

HCS #232850

Call us today and schedule a FREE assessment.

352-288-0444
SHSjohn1@comcast.net

www.seniorshelpingseniors.com

©2015 Each office is mdeé)endenfll owned and operafed.
Prices and services may vary. E.O.E. All trademarks are registered
trademarks of Corporate Mutual Resources Incorporated.
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AARP Driver Safety now offers a 6 hour
“Smart Driver” course for seniors; it is
designed for those 50 and older. In The
Villages, there are at least 4 classes each month.
The classes are either two days, 9 A.M. to Noon
or one day* 9 A M. - 4 PM. Fee is $15 for AARP

L]
Driver Safety
class and call the instructor to register. Instructor

will give instructions and time to arrive to complete registration. All available courses are
listed at www.aarp.org/findacourse or call 877-846-3299.

AARP now offers a 90 minute Smart Driver Technology (SDTEK) program for mature
drivers. For more information: www.aarp.org/findaworkshop10 or 352-430-1833.

TILE CLEANING, GROUT SEALING,

CARPET & AREA RUG CLEANING

Five Star Reviews
Steam or Quick Dry - 1 Hour
21 years in Villages
Old Fashioned Quality Work
At Affordable Prices

PAT MORE 352-516-3565

INDEPENDENT
[TFP] [ Xxeint paciners RAYMOND JAMES®

We are pleased to announce the affiliation of
Kathleen G. Scott

Financial Advisor
My Commitment. Your Trust. Our Family.

/ . 4048 Wedgewood Lane, The Villages, FL

! T 352.750.6050 / IndFinPartners.com

Independent Financial Partners is not a regi and is independent of d James

Financial Services. Investment Advisory Services are offered through Raymond James Financial Services
Advisors, Inc. Securities are offered through Raymond James Financial Services, Inc., member
FINRA/SIPC, and are - NOT Deposits - Not Insured by FDIC/NCUA or any other government agency *
NOT GUARANTEED by the financial institution - Subject to risk and may lose value

DATE(S) LOCATION INSTRUCTOR CONTACT #
Dec5 &6 Colony Paul Scannell 352-399-6414
Dec11& 14 Laurel Manor Don Walker 352-430-0610
Dec 12* Harbor Chase Chet Kowalski 352-430-1833
Dec 15 & 22 Paradise John Shepard 352-399-2344
Dec 17 & 20 Savannah Don Walker 352-430-0610
Jan 8 & 11 Laurel Manor Wink Daniel 352-753-8563
Jan 9* Harbor Chase Charlie Webb 352-693-2562
Jan16* Sumter Place Wes Eades 321-402-4839
Jan19 & 16 Paradise John Shepard 352-399-2344
Jan 21& 24 Savannah Joel Oleska 610-509-1915

9 Years Strong in
Readers’ Choice!

Citizenis

ERRY MpRpmIN

IRRIGATION LLC.
3398 SW 74th Avenue, Bay 101, Ocala.

FREE HUNTER® WI-FI

Serving'Marion & Surrounding

Counties Sin'ce 7982

CONTROLLER (TIMER) M cLPIP Ry Sy &5

WITH SYSTEM UPGRADE We!WilllBeat Any

* Offer expires 12/31/18. Minimum $2,500 purchase. Call for details. ;Wri't'ten Estimate on |rrigation
T 2 > :
llicensedigilnsuredElCetifiedllnmigationfAuditon Repairsyor InSt'a"atm'
MemberfofiFloridatlriigationtSociety, LAY 3 - oo |
Marion|C-7085; Sumter;C-2899, LLakeC-21151 | Sodiety Photo courtesy of Hunter Industries

cccco

the fivce ant of

It doesn’t matter how your car got dented,
Jim Miller can probably make it look like new again.

Ja2-455-6633

‘We Come To You! 20 Years Experience o Reasonable Prices
Licensed #MV63186 and Insured

Goin the POA teday

Become a member...

POA4US.org
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Tim Burke Jimmetta Rutila  Debbie Schoonover Bob Woodsford Greg Wood Jill Ruell

352-661-7001 352-448-4792 352-661-9552 352-430-5249 352-210-8186 609-425-4190

Dottie Wise Sharon Lee Smith Jaci Newmark Nancy Moran Fallon Joyce Ann Ellis Barry Cooperstein
610-420-4066 352-409-0672 954-812-9880 781-422-9692 352-266-2022 508-930-7396

) AV TRNERS i N e
Charlie de la Torre Brian Loving Nancy Heger Dee Dzura Renata & Cli Judith Willetts 407-791-8897

215-779-1233 219-628-4700 303-880-1782 412-425-3996 Cockburn (Coburn) Robert Loiselle 352-653-8948
352-321-1856

- Wik
B s - B o
'\@
g M
S ; e
L '
L -

DREAM TEAM

Marilyn Fletcher Debbie Braham Pia Heiman The Hall Team Randy Erb 352-431-8179
908-591-1909 501-655-0167 336-662-5701 352-430-7433 Donna Moody 770- 262-6774

Your #1 Realtor’s for Listings/Selling Real Estate in The Villages and surrounding area.

Real Estate School With Live Instructors
Call Bob (352) 430-5249 or Connie (352)307-0304

REALTY.com
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The Number One MLS Company in The Villages for over 12 years.

#1 Real Estate Company in
the Villages Located on 466

Visit us online at HomesByRealtyExecutives.com
Unless otherwise indicated, area code is 352.

| Annette  Beverly

Micki Wohl Lisa Eéposito Peggy Schaefer Donna Normi.ngton McCullough  Shive Karla Mason Glenn Stein
954-839-5880 207-3311 801-0040 912-414-6303 350-0168 409-6229 430-7725 Broker/Owner

Team Abruzzo
Kathy Abruzzo 552-1554
Bob Bullock 459-1422

Laura Hamlin
201-841-2565

Matt Jnsen
908-581-6847

Frances Pierce
459-5601

Jean Puckett
322-1374

Steve Savage
908-675-0533

anya Vieira
360-3339

;

Davis Sells

Bob Berube Kent Merchant Tim Davis Sheila Davis Frank Melino Eddie Manson Jana Raber
446-8964 410-925-6540 446-1688 446-6942 552-6773 552-6998 812-499-9571

446-9969

Pat Serafino

Property Manager / Realtor
Phone: 352-753-7500

Fax: 352-430-0831
realtyexrentals@gmail.com
gorentvillages.com

Looking to experience The Villages,
but aren’t ready to buy? Why not rent?

Our Long Term Rentals are competitively priced and the
homeowner pays The Villages Amenities Fees and much more!

“Your Home is a
Huge Investment... |
Trust it to The Experts.” *

Short Term Patio Villa
& | Village of Caroline
1 1543 Woodfield Way, 2b/2b, pet

Short Term Manufactured Home
Village of Silver Lake
723 Jason Drive, 2b/2b, golf cart,

il Long Term Unfurnished Patio Villa
Village of Fernandina
| 1472 Olympia Street, 2b/2b,

Long Term Unfurnished
Courtyard Villa
1 Village of Calumet Grove

| friendly, $3500/month $3300/Month § $1300/month 8096 SE 169th Tweedside
& Available January thru March Y| Available March Loop, 3b/2b, golf cart,
$1700/month

Available 12/1/2019

Short Term Patio Villa Short Term Ranch Long Term Unfurnished Courtyard

Village of Santo Domingo

L] 2127 Escobar Avenue, 2b/2b,
$3500/month

Available for January thru March

Village of Tall Trees, pet friendly
2354 E Gaffney Avenue, 3b/2b
golf cart, $3500/month

Available March

Villa, Village of Charlotte
853 Sapphire Place, 2b/2b
$1400/month

Available 1/1/2019

If you have a home that you would like to rent with our Property Management Department, please contact Pat Serafino. We are always seeking
additional homes to add to our short term and long term programs. Many of the short-term rentals are available for the off-season at reduced rates.
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The Number One MLS Company in The Villages for over 12 years.

Our Realtors Serve With Passion...

To get your home SOLD for the
MOST MONEY the market will allow.

Unless otherwise indicated, area code is 352.

Milton Gray
301-257-6450

Cissie Smith
391-0884

¥ = ¥
& s i
é‘;

Amanda.ScLhmitzer
497-5673
I - .

Gail Carter
516-9131

& i
Sue Zeigler
801-3840

Kandis Buse
267-2386

| A
Laura Jensen

460-7232

i j \
Linda Flack
789-7966

Pat Serafino
630-7230

Sally Love‘
430-6960

Terrie Alderman
813-482-6672

Stephanie Miller
516-7856

Nancy Britton
445-4564

Mary Hart
901-0027

Linda Sears
205-0713

Rick F'chean
425-1099

Christy Rbdgers
615-604-3672

Jamie Caudill
630-0662

Cheri Prrolbert
427-9501

CALL ONE OF OUR REALTORS TODA

446-5299

Susan Landwer
282-2657

Michael Schiedermeyer Haliné Tortorice

Vickie lverson
661-4334

Melissa Huennekens
817-7975

Donna Pattemore
216-548-9295

Ashton Kreidel
530-7021

Michelle Zeith
352-531-6173

Andrea Bonivich
281-513-1250

Douglas Lange
559-9300

Sunny Parsons
352-239-0980

630-7943

LOOK FOR OUR THURSDAY &
SATURDAY ADS IN THE DAILY SUN
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In Case You Missed It...News Highlights from November Meetings

Paradise Pavers
& Coping, LLC

“Paving Your Way To Paradise”

352-753-2156

DECORATIVE WALLS < REPAIRS « RE-SEALS
Free Estimates
No Deposits Required
$25 Gift Card

Installation of your choice OR 10% Off
Pressure Wash or Re-Seal

Fire Station Expansion Leads
PWAC to Question Fire Funding

The purchase of a ladder truck to serve the multi-
story Elan Senior Living Facility on CR 466 has
necessitated the expansion of Fire Station 40 on
Parr Drive, at a cost of $1.85 Million and will be
financed with funds from the Sumter Landing
Amenity Division R & R budget, but will be paid
back through a lease agreement with Villages
Public Safety. District Manager Richard Baier
told members of the Project Wide Advisory
Committee (PWAC) that the truck is needed to
keep response time to calls under 4 % minutes,

a measure needed to maintain fire Insurance
Service Office (ISO) ratings that affect such things
as individual home insurance rates.

PWAC members had several questions about how
the fire district is funded, and Mr. Baier promised
a presentation that will provide those details.
Budget Director Barbara Kays said that amenity
fees are just one of, but not the majority, of
funding for the fire district.

ADVERT

Slip Tests on Recreation Facility
Floors

After a request by dancers, choreographers and
local performers at the October PWAC meeting,
the District conducted “slip” tests on recreation
facility ballroom floors and found that they

all meet or exceed engineering standards. The
dancers raised concerns about falls and safety.
District Manager Baier noted that the floors were
of varying age and manufacturer, but that many
of the floors observed were the same as those the
dancers identified as acceptable.

The Recreation and Parks Department reviewed
cleaning products, and have re-established rules
about groups using additives on floors that may
affect how slippery a floor becomes. Recreation
and Parks Director John Rohan also stated that
they have been contacted by numerous other
groups reminding the District that the floors

are used by multiple groups and asked that the
needs of all groups be considered when choosing/
maintaining the floors.

Highlights continued on page 1§

SERS:

For Ad Rates & Advertising Information
Contact Cliff Wiener, POA President
352-418-7372 bulletinadvertising@poa4us.org

Tired of the Wild Ride?

Learn How to EARN MORE
WITHOUT MARKET RISK

OcalA 671-5374 Laby LAake 633-7019

FIRST AMERICAN TRUST

Voted again,
Best of the Best —
Retirement
Savings and IRA’s

FIRST AMERICAN TRUST OCF is an established BBB A+ Accredited Business
providing financial services since 1978 with well-rated institutions nationwide.

of CENTRAL FLORIDA

Financial Solutions
for Retirement Savings

(0]
BBB
=
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Highlights continued from page 14

Save the Date - January 7
Survey Kick-Off

The Amenity Authority Committee (AAC) has
directed District Staff to receive input from
residents and Resident Lifestyle Volunteer
groups for both internal and external recreation
center features, such as meeting space, storage,
restrooms, facility enhancements, type of pool
and other considerations for the property located
at the First Baptist Church, The Villages in
Marion County. On January 7, 2019, the survey
will be posted online at districtgov.org and will be
available at all recreation center facilities.

The AAC will review the final survey for content
only at its December meeting; they will NOT

be taking public input at the meeting. The AAC
will see the final survey results at its April 2019

meeting.

Delmar Gate Study

The AAC directed staff to try various solutions
that they feel will work to address traffic concerns
at the Delmar gate. Member Carl Bell would

like to have a report and evaluation of different
options prior to the AAC workshop in January.

PWAC Sets Public Q & A Session

To help residents understand the functions and
actions of the Project Wide Advisory Committee
(PWAC), a night meeting will be held on
February 28, 2019 at 6 P.M. at Rohan Recreation
Center. Details on the structure of the meeting
are still being worked out and will include a

Q & A session.

FEMA Update

More than a year after Hurricane Irma, the
Districts are still waiting for reimbursement

of claims they made to the Federal Emergency
Management Agency (FEMA). In fact, they only
recently received payment for a claim that was
made for the 2007 tornado. District Manager
Richard Baier is optimistic, however, saying that
clarifications to the original claims that pertained
to the numbered districts being separate units of
government were accepted, and the claims should
be more favorably received upon review.

Highlights continued on page 17

Standard Equipment on Premium Cart

v/ Superior Handcrafted Enclosure
with Lifetime Warranty on all materials and workmanship

v Marine Grade Fabrics

v Topofthe line zippers

v Exclusive “Easy Release” Locking Fasteners
v Curve Side Panels

v Integrated Rear Window

v/ LED headlights with high beam and low beam

v Custom Seats with folding armrest
v Vented Windshield

v Exclusive Rear Pillar Padding

v Signalized LED swing out side mirrors (@
v/ Tech Package featuring full color navigation
v/ LED safety strips

v/ And of course, genuine OEM powertrain parts

v Exclusive 5 year warranty on all remanufactured golf cars

PLEASE COM pARE’ 2015 Yamaha Gas 2018 Yamaha Gas
THE MORE YOU SHOP, THE BETTER WE LOOK!

CUSTOMER SATISFACTION IS OUR #1 GOAL.
NOBODY MATCHES OUR QUALITY, VALUE, OR 5 YEAR WARRANTY!

OVER 400 COLOR CHoje,

,—Q@@—\

Plus 10 Year
Semcs Assurance ngram
i for ¢

56995 AW 58395

:O Down /*129 per mo. 0 Down / *154 per mo.

VILLAGE DISCOUNT SALES * SERVICE * RENTALS m 2iocatons - [l

GOLF

OPEN SAT & SUN TIL 3:00pm

&, CAR 352-633-8480 == v

www.villagediscountgolfcar.com . Sul A, LU LAE
2/

ADJACENT TO THE VILLAGES *
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Set Sail with us on the next
Rockin’ the Caribbean Cruise!

ON THE PLANET /

-
>

with LEGENDARY ARTISTS from the

Adventure of the Seas- November 9, 2019 | .
8 night SOUTHERN CARIBBEAN

Sailing roundtrip Fort Lauderdale visiting Willemstad,
Curacao - Kralendijk, Bonaire & Oranjestad, Aruba

Exclusive Concerts & Celebrity Performers

Rocky & The Rollers America’s Premier Rock and Roll Band
Jon “Bowzer” Bauman ‘Formerly of Sha Na Na - Born to Hand Jive” i |lemetad
Johnny Contardo “Formerly of Sha Na Na - Those Magic Changes’ Oranigslad Sse T K
Gary Puckett & The Union Gap "Young Girl” Special Events
Freddy “Boom Boom” Cannon “Palisades Park - Tallahassee Lassie” Meet & Greet Autograph Session
Johnny Tillotson "Poetry In Motion - Earth Angel” .
Jay Siegel’s Tokens "The Lion Sleeps Tonight - Portrait of My Love” Q & A Session

y g e 9 y
Dennis Tufano (original lead singer of The Buckinghams)'Kind of a Drag” Rock & Roll Hall of Shame

La La Brooks (orignal lead singer of The Crystals) "He's a Rebel” DJ Al Brady’s Trivia Contest

The Capris "There’'s a Moon Out Tonight” Rockaraoke

Vito Picone and The Elegants “Little Star”

Peggy March ‘I Will Follow Him" Exclusive /I:HaCkla,ge |nCt|U&deS .

DJ Al Brady Master Of Ceremonies SXCIUSIvVe events & concerts
) Package All taxes and port charges

Danc'“g from onIy All shipboard gratuities

Let's Get Ready to Rock Dance Party $1,475 pp Commemorative Cruise Booklet
, .p.

DJ Al Brady’'s High School Reunion Dance Commemorative T-Shirt
Prom Night Dance Roundtrip motorcoach

Sock Hop Dance transportation to the port
Good Night Sweet Heart Dance

Private Concerts Expedia
Let's Get Ready to Rock Dance Party crmse@[h)n[;@cenber‘s
The Sensational 60's Show For more infFormation and reservations
Hitmakers Show
D66 Woo N Rock please call (352) 269-0618

OO O‘p oc ) Expedia CruiseShipCenters invites you to join hosts Rocky and the Rollers aboard Royal Caribbean's
Bowzer's Rock N’ Roll Party Adventure of the Seas® for a unique, one-of-a-kind cruise. Cruise with Legendary Artists From the Best

Years of Rock 'n"Roll. Here's your chance to meet some of the biggest musicians of the '50s, '60s and '70s.

Disclaimer: All prices are per person US dollars, based on double occupancy for the first and second passengers only, on specific stateroom categories and are subject to change and availability at time of booking on select departure dates. Airfare, transfers, government fees, taxes and port expenses are
additional (unless otherwise stated). Expedia CruiseShipCenters is not responsible for errors or information that may occur as a result of transfer of information from selected third parties, technical or human error. FL SOT 40394



DECEMBER 2018 T/ Bulletin

POA4US.org 17

CHURCH AND

CIVIC GROUPS WILLS
LOCAL TRUSTS
SHUTTLES
LAW PROBATE
AIRPORT
TRANSFERS . .
Katina Pantazis, Esq.
CRUISE ' .
TRANSFERS Serving The Villages

with FREE Office Consultations

Home Consultations
available upon request

CASINO
L)

WEDDINGS

SPORTS &
CONCERT
TRANSPORT

ATTORNEY AT LAW

13710 N US HWY 441, Suite 500
The Villages, FL 32159

(just south of Billy’s Café)

- TRAVEL
ANYWHERE IN

52-461-0980 » GoLamers.c
352-461-0980 » GoLamers.com US & CANADA

LAMERS

The Passenger Professionals’
Fla. Seller of Travel Reg, No, ST38202

Monday - Thursday 8 AM - 5 PM Closed Friday
352-600-2987 office@lawkppa.com

WORRY-FREE
TRAVEL

POA SPEAKERS AVAILABLE For Your Group or Club.
Call Cliff Wiener POA President 352-418-7372

SPECIALS ALL YEAR

A-1 Lightning
Protection 866.465-0620
Ser‘"ces, Inc. | 3504651773

MARION COUNTY:
352-465-0620

DANNY MACK
VICE PRESIDENT

LPI and UL Certified
Master Label Installers
NFPA 780 Installers

A1Iightning@yahoo.com

A1TLIGHTNING.COM

®

Highlights continued from page 14

Advanced Wastewater Treatment
Workshops

As a follow-up to workshops held earlier this
year, the District will offer Advanced Wastewater
Treatment Workshops on January 14 and 17.
These events are open to residents free of charge,
but will require a ticket. The first workshop will
be held at Rohan Recreation Center and the
second at Savannah Center. Both will begin at

10 A.M. Tickets may be obtained at any Villages
Box Office. B

Neighbors
Saving
Neighbors

CPR/AED Community
Emergency Alert Program

The POA has launched a new partnership with
the Villages Public Safety Department (VPSD) to
proliferate the neighborhood automatic external
defibrillator (AED) program. Our Villages’ AED
program is one of the best in class lifesaving
initiatives that has exceeded the cardiac arrest
national survival rate by multiple times. This AED
initiative currently covers some 25% of all homes
in America’s Friendliest Hometown, leaving much
room to expand.

The POA has created a neighborhood
presentation to encourage non-participating areas
to get involved in getting their units underway.
Neighborhood coordinators are needed to initiate
and shepherd the effort toward becoming an AED
community. The presentation answers questions
of the necessity of the AED program, how it
works, and recurring and non-recurring costs
associated with the program.

Presentations are available for your neighborhood
by calling Cliff Weiner, 352-418-7372 or
Sal Torname, 352-350-2218.
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Join the POA teday

Become a member...

POA4US.org

Lic. #CFC1429711

EN
PLUMBING INC.

¢ Senior Discount

¢ Military Discount

* No Trip Charge

¢ No Holiday Charge
¢ No Overtime Charge

Insured

“Putting you at ease with
your plumbing needs”

| 352.433.6525
F|nd us on ﬂ

www.MiIIerandSonsPIumbmg.net

for 1st Time Customers

STOP SMOKING GUARANTEED!

Dr. Jaime Feldman
HYPNOTHERAPIST

i SPECIALIZING IN:
e Weight Loss

¢ Pain Management
e Stop Smoking  ® Drug & Alcohol Addiction
® Fears ® Improved Memory
® Phobias ® Mental & Sexual Abuse
® Depression e Relationship Therapy
® Anxiety ¢ Improved Golf

Office in The Villages® Community

(352) 507-5435  www.PartsTherapy.com

Medicare
Open Enrollment
Ends December 7!

Have You Reviewed
Your Coverages?

FOR ALL YOUR PLUMBING NEEDS!

B Fletcher

5 N Plumbing,inc

Llcllns CFC057986

844.358.4766 352.509.7130
24/7 EMERGENCY PLUMBING

General/Residential/Commercial
Backflow Testing/Repair

Video Camera Inspection

Leak Detection
Drain Cleaning
Well Pump Repair
Toilet Repair
Water Heaters
and Many More Services Offered!

FREE

ESTIMATES

PlumbingContractorsOcala.com
SPECIAL

Tankless Hot
Water Heater
De-Scale

Service
Must present coupon. $ 1 25

Flush valve kit not included.

"' Do you have...
"’ 3 damp clothes? long dry times?

) o W
-4 3

L' The Only Certrj" ied Dryer. Exhaust

Technicians Within 40 Miles
Dryer. ngﬂ LINT FACTOR'S SERVICE:

+/ Reduces Drying Time
CIea Illllg Ag  Tessens Dryer Wear & Tear

F = + v/ Saves Energy & Big Bucks
i '« </ Doubles Dryer Useful Life
\a.- A # /" Prevents HOME Disasters
p Lint Factor LLC

l‘ ‘jwww LintFactor.com
v Bonded » Certified » Insured
Background Checked

352-301-VENT (8368)

The Villages® Resident

" FALL SPECIAL
$125 Dryer Vent Cleaning $80

Includes 1-story asphalt roof access
VALUE (not to exceed 6/12 pitch)

Must present coupon. Not valid with other offers. Expires 12/31/18. POA

Estimate on A/C Duct Cleaning

1 1
1 1
1 1
: FREE With dryer vent cleaning :
1 1

Must present coupon. Not valid with other offers. Expires 12/31/18. POA
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Top Issues continued from page 5

ties to the Developer - to inspect a sampling of
the homes and provide a report. BillerReinhart
Engineering Group, Inc., located in Tampa, was
hired. In addition to reporting that there were no
violations of Florida building codes, provided the
following conclusions from their inspections:

BillerReinhart believes that the observed
cracking of garage and patio ceilings appear to

be due to exposure to environment conditions —
temperature changes and humidity. The ceiling
cracks are located at non-climate controlled areas
under uninsulated attic spaces. BillerReinhart
believes that the cracking observed in ceilings of
the garages and patios are likely due to expansion
and contraction of the gypsum boards due to
changes in temperature and moisture/humidity.

POA Conclusions. Even though there were

no code violations, the POA believes this is a
situation that should not have occurred. Based
on the recommended solution by the engineer,
there are materials that could have, and should
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Tis the Season its HERE!

%

at MountDoraChristmas.com $
N n\ L= _— 2 o %J .
AT By 3 B B B ik B A \ Get Ticket

Find more shows, tours & tickets plus other fun things to do at GoMountDora.com

The Polar Express, Beer Tasting, Pizza Train, BBQ Limited,
Wine Train, Mount Dora-Tavares-Eustis Express and more

Get TRAIN RIDE Tickets at TheFloridaTrain.com

/Get the line up of Holiday events, i

in Mount Dora, Florida

have, been used to ensure the high quality that
Villages residents expect in their homes. Further,
the Home Warranty Department could have been
more responsive as these issues came to light. If we
received thousands of contacts, then surely, they
did too. Was a pattern of poor quality not detected?
Doesn’t the Developer care whether homes are
built to high standards and not just to code?

The POA hopes the Developer will take this
information to his sub-contractors and insist

on new standards to improve the quality of
construction, as well as, to advise residents
building homes how insulation in these areas can
prevent problems from occurring. We further urge
the Home Warranty Department to offer lasting
repair solutions based on these recommendations,
and if a problem reoccurs, whether still in
warranty or not, to stand behind their products
and take care of what is now a known problem!

Visit poaqus.org to view the entire article in the
March 2018 issue that includes recommended
repair protocols. B

T’was a Girls Night Before
Christmas: The Musical

Quadraphonic Surround
Sound presents:
Pink Floyd and Led Zeppelin

Reduce Pain with
Regenerative medicine/
stem cell therapy

Focusing on knee, hip, shoulder and joint pain

At Buchanan Health Center Medical and Chiropractic Care we serve
patients of all ages, from infants to elders and offer a wide range

of services to address your health concerns and help you
achieve your wellness goals. Our team of caregivers
are ready to assist and offer:

« Family Medical Care

« Chiropractic Care

« Sports Chiropractic

« Care for Auto Accident Injuries
« Massage Therapy

« Stem Cell Therapy

« HCG, Non HCG, Laser Lipo, Weight Loss Services
« Hormone Replacement Therapy

Complementary
consultation
for all

POA members.

Call to schedule a consultation
to see if Stem Cell Therapy is the right
treatment for you or your loved one.
Also, check our calendar of events
on FaceBook to attend one of our
seminars held in your area.

BuchananHealth.com
352-787-8531

BUCHANAN

Health Center

9836 US HWY 441 | LEESBURG, FL 34788

Mount Dora Community Building Theater

This Holiday Season, give the gift
of TICKETS to an amazing show!

Spend the Day or
Stay Over Nigh.
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We’re More than just
the Festival City
Segway, Train, CatBoalt,

Kayak, Seaplane, FOOD
Tours & More!

For the Love of CASH:
a Johnny Cash tribute

NY Rockabilly
Shake Rattle Roll

s at MountDoral.ive.com

www.TourMountDora.com

Visit Mount Dora.

I’s Someplace Special (o
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Twelve Cool Annuals

by Anne Lambrecht Fanatical Gardener mrsanneO4@gmail.com

Fall is in the air. The angle of the sun is different,
the night air is cooler, and the daytime air is less
humid. Garden chores are less painful now, and
it is the time to plant cool weather annuals. Here
are twelve pretty plants that will do well in the
cooler months in our Florida gardens:

Calendula or Pot Marigold - coin-like bright
yellow or golden ruffly flowers grow 8”-24”. The
flower petals have been used in veggie stews,
hence the name “pot marigold”. They make

great cut flowers. Calendula has been used

for medicinal purposes since at least the 12th
century. The cream made from the plant has been
demonstrated to help burns, bruises, and cuts
heal faster, and has been used to heal diaper rash.

African Daisy - or Osteospermum - has daisy-
like flowers in single or bi-color shades of white,
blue, purple, orange, yellow, rose and lavender.
Their colors are so striking that they almost look
painted! Natives of South Africa, grown as annuals
in Florida, the flowers open in sunlight. Moderate
water with good drainage. Likes sun or shade and
cool temps.

Pansy (viola family) - come in a wide
assortment of colors and bi-colors, many with
super cute face patterns on the petals. Growing 6
to 8 inches tall, pansies follow the sun during the
day. They are ideal for container gardens or mass
plantings around trees or along garden walkways.
Pansies are surprisingly hearty in cold weather.
They’ll survive a frost (even a hard freeze).
Remember to water your pansies regularly. You
can use a general, all-purpose fertilizer around
your pansies to help them grow. Remove faded/
dead flowers to prolong blooming and encourage
more flowers.

Dianthus (carnation cousin) - are also called
“pinks” or Sweet William and have a fragrance
similar to cinnamon or cloves. The plants are

small and usually between 6 and 10 inches tall.
Dianthus flowers are most often in pink, salmon,
red and white hues. The foliage is slender and
sparsely spread on thick stems. Use annual
dianthus in containers or line them out along a
front walk or border edge.

Petunia - native to Argentina, petunias have wide
trumpet-shaped flowers and branching foliage
that is hairy and somewhat sticky. Within the
petunia family, there is great variety: single and
double blooms, ruffled or smooth petals, striped,
veined or solid colors, mounding and cascading
habits and even some with fragrance. Petunias
have one thing in common: they bloom happily in
containers or garden beds. Just give them a sunny
spot, a little fertilizer and water, and they’ll do the
rest.

Snapdragon - The flowers start blooming at

the bottom of the stalk and work their way up,
making for a long period of bloom, provided

they are planted in full sun, good soil, and get
plenty of water. They are wonderful cool-weather
annuals and come in many jewel-like colors. If
you press on the sides of the flower, they look
like the opening mouths of little dragons. The
flowers are snapped tightly shut and require more
pressure to open than a honeybee can provide, so
snapdragons rely on heavier bumblebees for their
pollination.

Swiss Chard - is an ornamental plant that also
tastes good. A member of the beet family, Swiss
chard is usually grown for its leaves and stems
and will not form a fleshy root. This salad garden
favorite develops broad red, yellow, white, or
orange stems and grows 12 to 18 inches tall with
delicious dark green, crinkled leaves you can
harvest at any time.

Kale and Cabbage - Appearing in shades of
green, blue, purple, rose, and cream, flowering

kale and cabbage forms a dense mound that
mixes well with other plants, kind of like a cool
background color. Add to containers or plant
directly in the landscape. These plants prefer
full sun, but will tolerate light shade. These are
not considered an edible. White fly loves the
undersides of their leaves so take a quick peek
underneath before purchasing.

Dusty Miller - The soft, silvery foliage of Dusty
Miller contrasts beautifully with the bright
blooms of other cool weather annuals. It’s the
perfect filler plant for mixed containers and
baskets. These plants grow 6 to 9 inches tall with
velvety, scalloped silver. It is almost indestructible
and is fairly disease-resistant. Plant it where it
receives at least 6 hours of sun a day and gets
regular water. Their flowers are little yellow dots.

Sweet Alyssum - a low-growing (4-6 inches),
super fragrant, very cute annual has nectar-rich
blooms that are popular with bees and butterflies.
Alyssum produces thousands of tiny white, rose,
blue, or bi-colored blooms and prefers full sun.
They look awesome in pots and flower borders.

Geranium - is one of America’s favorite summer
flowers, but are even more vigorous when grown
during our cool fall weather. In fact, in frost-free
regions, geraniums are often used to color the
winter landscape even when temperatures drop
into the low 40s. Geraniums are also one of the
most versatile annuals you can grow, and are
available in a host of colors and bi-colors as well
as upright and trailing forms. They look great on
their own or mixed with other annuals in pots,
planters, window boxes, or flower beds. Just give
them a sunny spot.

Cyclamen - these plants start showing up for
sale as houseplants around the winter holiday
season with flowers in shades of pink, red, or
white. The foliage is attractive, often having
silver marbling on the top sides of the heart-
shaped leaves. The entire plant, when in flower,
reaches only about 8 inches high. Cyclamen make
excellent houseplants, blooming for weeks and
requiring very little care. I would be hesitant to
grow them outside, because they do not like our
Florida hot sun. W

Inspired by Southern Living Garden Book
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R EI M A " Temperatures May Be Cooling Off, But the Real Estate Market Isn’t!
Premier Realty Call a RE/MAX Agent to SELL Your Home Today!

. - The Villages North « 13940 N. US Hwy 441 Suite 802, The Villages 32159
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P ﬂ‘r'lf:s?:tijfji’se Hoted " V3 The Villages South « 1213 W. Miller Street (466A) Unit #3, Fruitland Park 34731
' The Villages West « 9668 N. US Hwy 301, Wildwood 34785

LD Black Joy Schimborski Tammy Dunseath  Dave Head Buddy Clark Debbie Gentry Mike Baas Mary Larkin Cindy Steinemann
469-500-1210 361-3220 859-552-1372 571-8001 504-8145 217-3179 317-797-7360 406-5359 266-5836
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David Gonzalez Lynn Bartlett Katy Kelly Erica Jacobs Joe Jackson Bob Slutsky Tom Heller Kim Aschman Keith Caulk
561-8199 817-4023 355-7982 572-2556 216-2439 572-0551 874-2167 630-270-7584 431-8539
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Mary Colbert Jaylene Sheldon Lynn Shepherd Patricia Toale Valerie Foerst Joy Wilson Sharon Wick Rose Rupe Bob Payne
207-8278 805-7653 330-805-0611 954-821-7273 360-3492 552-5337 919-824-6781 304-784-7312 748-0455 or
315-694-0925
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The Boyd Team The Hoad Team The Freilich Team The Mileo Team The Stults-Woods Team The Lewis Team
Carla 277-6494 John 607-483-3239 Tammy 414-8473 Faith 272-0560 Deb 352-212-1268 Buddy 205-222-8777
Jack 913-710-5301 Lisa 585-815-3022 Cory 770-500-9943 George 205-2626 Roland 406-8030 Martha 362-2702
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o ® If you need assistance with understanding
Senlors VS, ( :rlme amy aspects of Extortion Seams, contact your
® nearest Seniors Vs Crime office in The Villages

for advice or assistance. Seniors vs. Crime can

N CW EXtOrtiOIl Scam be reached at:

The Fruitland Park Police Department Annex in
the Moyer Recreation Center in The Villages -

[ ] [ ]
Sweeping The Nation ) o
The Marion County Sheriff’s Office in The
) s ; Villages - (352) 753-7775
It’s not new, but it is one of the most widespread Internet The Sumter County SherifF’s Office in The
extortion scams seen in recent years. It is usually based on a Villages - (352) 689-4600, Extension 4606

. . . The Wildwood Police Department Annex at
claim your PC has been hacked, and is currently sweeping North g, nwood in The Villages - (352) 7501914

America and parts of Europe. Seniors vs. Crime has seen several — Volunteers at all four offices are ready, willing
and able to assist you. To keep up with the

of these scams in our offices in The Villages. latest scams, LIKE ‘Seniors vs. Crime Region
4 on Facebook. Hablamos Espafiol. Por favor

It works most effectively on people who have previously visited “adult” sites or other unsavory pregunte por Yolanda. Martes a Viernes:

corners of the web, or who have taken compromising photos of themselves with their webcam. 10:00 A.M. a 2:00 P.M,, (352) 689-4606. H

But sometimes even those who haven’t done this get caught up in the scam out of sheer fear.

The crooks send an email to random potential victims claiming they hacked the recipients’
computers and recorded their Internet activities. Not only that, but they activated the victims’

webcam and recorded them during their activities -- and they threaten to release the video and c AN AD A M EDS

screen-grabs to all the victims’ contacts.

of Sumter Coun
Finally, just to make their threat seem all the more convincing, the message includes details of TR PRI:Ey
recipients’ passwords followed by a demand for a blackmail payment in Bitcoin, an untraceable FOR YOUR MEDICATION?

cyber-currency. The demand is usually in excess of $1,000, payable within 24 hours - and people —
have been paying up like crazy.

& CALL 352-569-1484
FAX 352-569-1485

VIAGRA 100MG GEN - $4 EACH
CIALIS 20MG GEN - $5 EACH

Of course, if you receive this kind of message, all of these claims could, in theory, be true. But
unless you have been behaving inappropriately and you don’t have up-to-date security software on
your PG, it’s almost certainly a scam that you can ignore.

Knowing your password(s) means little or nothing in this case. Mostly, they’ve been bought SYMBICORT 200/6mcg 3x120 Gen. $130.87
from dealers on the dark web and often they’re old ones. And if they are, that’s another way of ol ELIQUIS 2.5mg 180 Tab Brand $239.72
identifying this as a scam. But the disclosure does underline the importance of using different ) Dq XARELTA 20MG 84 Tab Brand $240.72
passwords for different sites and regularly changing them. ‘ "‘— .

.’ 512 N. Main Street, Bushnell, FL

Even if you do have something you’d rather others didn’t know about — perhaps you were just
innocently nosing around the Internet or tricked into visiting a particular site - it would be foolish
to pay the crooks. Blackmailers always return for more. Instead, you should contact the police.

As an extra precaution, always switch off and (if possible) disconnect your webcam when you’re W l/le pM W

not using it -- and keep your security software updated.

The extortion scam is a good demonstration of how crooks are always dreaming up new ways to BeCO kS ) Il be Feo.
employ established scams. POA4 U S 0O rg
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Dlscou NT Distinguished Service Award

2018 Elaine Dreidame

PARtN ERS POA Hall of Fame

Another 2017 Myron Henry
benefit 2016  Frank E. Carr
for POA 2013 “Class Action Five”

members is Elaine Dreidame

this Discount Bill Garner

Partner Joe Gorman

program. Most vendors will Rich Lambrecht

ask you for your current POA Membership Irv Yedwab

card to recelye the‘offered d|§count. If you 2012 Joe Gorman

have a favorite business who is currently not

offering a POA Discount, tell them about our 2011 Pete Cacioppo

program. Please say “thanks” to our Discount Betty Cunningham

Partners for their participation. The up-to- 2009 Dorothy Morehouse-Beeney

date list of Discount Partners can always
be found on our website poa4dus.org. Click

‘Discount Partners’ on the left menu. 2008 Ray and Lori Micucci
Win Shook

Vinnie Palmisano

9 Truly Nolen Pest Control Termites
SpeciaI)i’zing in Pest, Termite, Rodent and 2007  Rose Harvey
Commercial Pest Control. Services also Dorothy Hokr
include Insulation and Florida Lawn Care. 2006 Charlie Harvey
Offering a 10% discount with a signed Carol Kope
agreement and $50 off the 1st service. Call
Tony Petchonka, Branch Manager 088 at
407-873-2657 for a free estimate. 4056 2005 Sadie Woollard
Wedgewood Ln, 352-430-0046. 2004 Russ Day

Frank Renner

Eva Hawkins

BONE DRY ROOFING, LLC Slen Swindler

Jean Tuttle

INSURANCE INSPECTIONS CITIZENS APPROVED

Repair or Replacement of Shingle,
Tile, Metal and Rubber Roof Systems,
TPO Rubber Roof Overs

All of my roofers have 25+ Years

We :-Ilund-Dry
All Dogs!
ogs § (uds
g ogsa !
= 352-748-SUDS (7837)
MON - FRI 8 AM - 4 PM
SATURDAY BY APPT ONLY

©) 10889 N US HWY 301
X SUITE #18
! OXFORD, FL 34484

$5 Off FULL GROOMING |

ine Coupon Per Visit. One Coupon Per Customer.

Experience roofing in Central Florida
CALL TO DISCUSS YOUR OPTIONS

PETE TSIRMIKAS
152-b69-6b07

LICENSED - BONDED - INSURED .
FAMILY DWAED AND OPERATED IR —hL-_LTEENERSERE et

POA BULLETIN DELIVERY
(Stop/Restart Date)

Email: delivery@poa4us.org
Call: 352-325-1540

The Property Owners’ Association

8736 SE 165th Mulberry Lane,
PMB 111, The Villages, 32162

2018 Officers

President............... Cliff Wiener 418-7372
VA = R Jerry Ferlisi 391-5261
Treasurer .......... Donna Kempa 716-445-4008
Secretary....... Carolyn Reichel 205-8199
Directors

Susan Ball.........ceceeiiiniinninncnnne 430-2699
Ken Copp...ccceeercneeeecnieeeeecineens 751-0086
Andrew Curtis.......ccceevvcrncrnnnn. 315-0333
Tita DUmMagsa .....cceeeeevemerecnnennne 391-4828
Cathy Peppers....coeveverecvenene 633-5667
Bill Schikora......ccccecevervueeennnnne. 552-1059
Peg Tackett......cccevereceereceerennen. 775-4837
Sal Torname........cceeveeeveeerucnsncnnne 350-2218
POA Staff

Membership........ Bill Schikora 552-1059
IT Tech.....oovveiennens Ken Copp 751-0086

Bulletin Editor Deb Butterfield 219-508-6863
POA Email poadyou@gmail.com

POA Website poadus.org
NEW POA Telephone 352-418-7372

POA SPEAKERS AVAILABLE
For Your Group or Club.

Call Cliff Wiener POA
President 352-418-7372
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Captain Chesley “Sully” Sullenberger was an experienced
aviator: a former Air Force F-4 ‘Phantom’ pilot who wrestled
military aircraft when engine “flame-outs” happened. Years
of training prepared this hero to exhibit unnerving skill when
the ultimate situation demanded. With his team of co-pilot
and crew, Sully ensured that every passenger would walk
(not swim) away from death’s door.

Certainly the aircraft on that day was well designed and
maintained. But that “bird” did not make the difference:
rather, it was the combined knowledge of those professionals
strapped within that fuselage. Radiation cancer care truly
differs from the portrayal of a treatment machine somehow
transformed into a life-saving “craft” whose performance
and price tag cause spell-bound viewers to expect something
magical to happen: it won't!

ROBERT

w BOISSONEAULT
ONCOLOGY
INSTITUTE

The Villages 352.259.2200 / Ocala 352.732.0277
Timber Ridge 352.861.2400 / Inverness 352.726.3400
Lecanto 352.527.0106 / RBOl.com

Put decisions for care where they count. Let's compare
“flight crews” and experience. The Robert Boissoneault
Oncology Institute (RBOI) has four Villages radiation
oncologists whose total expertise approaches 150 years, a
nurse practitioner with almost 20 years, three PhD physicists
where local competition has none, and 12 physics staff
personnel. RBOI continues to hold American College of
Radiology accreditation, the most respected recognition
awarded a comprehensive cancer center. Since Moffitt's
departure, we are now the only radiation facility on The
Villages campus with such accreditation...an honor we have
attained for over 22 years.

This is your life. Sound medical decisions are only found
when you interact with physicians. With that in mind, bring
this article to our office, and be scheduled to meet with one
of our physicians for a second opinion...without cost.

Norman H. Anderson M.D.
Radiation Oncologist | CEO




