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UPCOMING POA GENERAL 
MEMBERSHIP MEETING

Tuesday 
October 22, 2019 • 7 P.M. 

Eisenhower Recreation Center 
Fair Government Initiative 

Come to the meeting and find out
how you can get involved in restoring
“Fair Government” to Sumter County

 
Donuts & Coffee for All After the 

Meetings! All Residents Welcome –  
Come and Join Us!

YOUR POA Rallies 
Hundreds to Protest Sumter 
County Commissioners 
25% Tax Hike and Launches 
Fair Government Initiative
Last month we asked if it was “Poor Planning” or “Poor Management.” This 
month we have concluded it is both, with a good measure of smugness and 
arrogance to go along with it. Even after hundreds attended both public 
hearings held last month, the Sumter County Commissioners disregarded the 
pleas of citizens from every part of the county and passed the 25% increase 
in property taxes for 2019/2020. The POA has been working nearly non-stop 
to gather information so residents could understand what’s really behind the 
increase, and to launch a new initiative.

THIS MAY BE THE MOST IMPORTANT BULLETIN 
YOU WILL RECEIVE. PLEASE READ EVERY PAGE! 
We want to tell you about:

	 The POA’s new Fair Government Initiative page 2

	 One Sumter – What is it and Why the POA believes it should be reversed page 3

	 The Sumter County Election Process. Districts 1, 3 and 5 will be elected in 2020 page 6 

	 The POA’s “Truth Meter” – A different interpretation of the “facts” page 15 

	 The Options the Commissioners Could Have Considered but Didn’t page 17 

POA of The Villages 
FL is on Facebook! 
We have over 461 Likes! 

Please type POA of the Villages FL 
in the search on Facebook and you will 
find our page. Click LIKE! Other meeting 
and relevant information will be posted 
on a timely basis. Please continue 
to send questions or comments via 
email or call the POA at 352-418-7372. 
ALL content will be monitored by the 
Administrator and posts containing 
opinion or debate will be removed.
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The Property Owners’ Association, Inc. 
(POA) is the original property owners’ group 
in The Villages. Established in 1975, the POA 
operates with complete independence from 
the Developer of The Villages. Membership is 
open to all property owners and residents of 
The Villages. The POA is committed to acting 
as a watchdog to ensure that the Developer and 
local government are responsive to the needs, 
interests, and rights of residents. 

The POA Declaration of Independence
The POA is free of any outside influence. This 
is the only way we can assure our members of 
absolute autonomy to act on their behalf. From 
the very beginning in 1975, we recognized this 
need for independence, and we’ve cherished and 
nurtured it ever since.

Vision The Property Owners’ Association, Inc. 
(POA) is a champion for the rights of residents 
of The Villages. Guided by member input, 
investigation and determination, the POA brings 
attention to and acts on issues that may impact 
property values and quality of life.

Mission Statement The POA provides 1) a 
forum for discussion of issues; 2) research and 
analysis; 3) programs of interest; and, 4) is a 
conduit for objective and accurate information. 
Specific attention is given to resolving housing, 
community and local government issues.

Values 
•	 Independence	 •	 Honesty	 •  Fairness 
•	 Objectivity	 •	 Respect

VIAGRA 100MG GEN - $4 EACH
CIALIS 20MG GEN - $5 EACH
SYMBICORT 200/6mcg 3x120 Gen. $130.87
ELIQUIS 2.5mg 180 Tab Brand $239.72
XARELTO 20MG 84 Tab Brand $240.72

CANADA MEDS
of Sumter County

CALL 352-569-1484 
FAX    352-569-1485

STILL PAYING FULL PRICE 
FOR YOUR MEDICATION?

Want to stay out of the donut hole?
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512 N. Main Street, Bushnell, FL

Baker’s Golf Carts
Nothing Over $3,000
Will Pick Up When You Call 

or Arrange a Convenient Time

Pay Cash
(352) 303-5100

STOP SMOKING GUARANTEED!

Office in The Villages® Community
(352) 507-5435 • www.PartsTherapy.com

Dr. Jaime Feldman 
H Y P N O T H E R A P I S T

• Weight Loss
• Stop Smoking
• Fears
• Phobias 
• Depression
• Anxiety

• Pain Management
• Drug & Alcohol Addiction         
• Improved Memory
• Mental & Sexual Abuse
• Relationship Therapy
• Improved Golf

SPECIALIZING IN:

POA Launches Fair Government Initiative
POA President Cliff Wiener told the standing room only crowd at the 
September General Membership meeting that the POA is launching a 
“Fair Government” campaign to encourage residents to continue to 
protest the actions of the currently elected Sumter County Board of 
Commissioners, and develop strategies to elect officials who will be 
responsive to and engaged with the property owners in Sumter County.

Clearly, the Commissioners and the County 
Administrator have only paid lip service to 
explaining its approach to funding $100 Million 
for new road extensions south of CR 44 and 
improvements to Buena Vista and Morse 
Boulevards that began this year. Administrator 
Bradley Arnold gave the same overview of “the 
need” and the “accomplishments” to warrant the 
increase. Among his hollow words were (again) 
that there hasn’t been an increase in 14 years and 
Sumter County still has among the lowest millage 
rates in the state.

What he didn’t explain, and what we’ve never 
heard any commissioner ask for was what, if 
any, other methods to pay for the roads was 
considered – leading to our conclusion that they 
didn’t consider any others (but many alternatives 
were raised at the first public hearing by citizens 
– see page 17 for a review of some pretty good 
options.) He also didn’t explain, nor has any 
 

commissioner, why the County offered to pay 
for road extensions (Buena Vista, improvements 
to CR 501 and “Warm Springs Blvd., a.k.a. Morse 
Blvd.) that the Villages Developer has paid for in 
every other developed area of The Villages.

“The residents of The Villages have worked 
long and hard to achieve retirement here in 
The Villages, and they are being taken for 
granted,” Cliff said. “They have been sold 
down the river to pay for $100 Million in road 
improvements for growth that County officials 
asked for. The residents didn’t ask for this, but 
the Commissioners have given no regard to the 
impact this increase will have on those with fixed 
incomes and the rest of the people in Sumter 
County who don’t even live in The Villages. It is 
shameful,” he said. 

For more information contact Wiener at 
352-418-7372. Residents who are interested 
in getting involved can send an email to 
FairGovernment@poa4us.org. 
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The POA Bulletin is published monthly by the Property Owners’ Association of The Villages, Inc. Articles represent the opinion 
of the POA or the writer, and Letters to the POA postings represent the opinions of the writers. Care is taken to ensure that 
facts reported herein are true and accurate to the best knowledge of the POA and are taken from reliable sources. The POA 
assumes no liability for any information published, opinions expressed, or delivery to any person or location. The POA does 
not endorse or recommend the products or services of any advertiser or discount partner. All publication rights are reserved. 
Publication or reprinting of any material contained herein is by written permission only. The POA reserves the right to remove 
and/or discontinue any advertisement or advertiser from its Bulletin at any time at its sole discretion.

        Join thousands of other Villages property owners who 
belong to the ONLY Independent advocacy organization – 
Champions for Residents’ Rights Since 1975! 

Renew or Start Your POA Membership!

 New  Renew  How Many Occupants: ____ Member ID# (if known) _ ______________

FULL NAME(1)____________________________________________________________

FULL NAME(2)_ __________________________________________________________

ADDRESS_______________________________________________________________

VILLAGE________________________________________________________________

VILLAGES ID#_________________________  VILLAGES ID#_______________________

CITY/STATE/ZIP CODE_____________________________________________________

PHONE ________________________________________________________________

EMAIL _________________________________________________________________

We respect your privacy. Your email address is for POA Official use ONLY.

MEMBERSHIP DUES 
(Please Select One):

	 One year – 2019 - $10 per/household

	 Two years – 2019/2020 - $20 per/household

	 Three years – 2019/2020/2021 - $30 per/household

ADDITIONAL CONTRIBUTION IF DESIRED: $___________________________________

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: $_______________________

	 Enclosed is a Stamped, Self-Addressed Envelope, along with this form and my check. 
	 Please mail my Membership Card to me.

	 Please hold my POA Membership Card for me to pick up at one of the monthly POA Meetings.

POA 2019 AND BEYOND 
MEMBERSHIP & CONTRIBUTION FORM
The POA, 8736 SE 165th Mulberry Ln, PMB 111, The Villages FL 32162 
Please PRINT on this form, or use the online form at poa4us.org

One Sumter continued on page 4

What is “One Sumter?” 

POA Supports Reversal 
to District Voting
For a good explanation of what One 
Sumter is and how it originated we turn 
back to the August 2004 Bulletin. The 
POA at that time recommended that 
residents vote “No” on the proposal, for 
solid reasons that now, in 2019, seem to 
be proving true.
One Sumter was a proposal to have all five Sumter 
County commissioners elected in a county-wide 
election rather than just by the voters in their 
individual home districts. Candidates would still 
have to live in their respective districts.

Proponents said that commissioners make 
decisions for the entire county and therefore 
should be elected by all voters in the county. 
The suggestion was that Villagers would be 
disadvantaged or denied equity if One Sumter was 
not passed.

Opponents said that the five districts have issues 
and situations particular to their separate localities, 
and they needed their own commissioners to 
represent their local views. This is the way the 
Florida and U. S. Senates and Houses are elected.

The reasons the POA gave at the time seem to ring 
eerily true today – read on.

Possibly Not Good for Residents - The POA 
believed that the One Sumter would be good for 
the developer of The Villages but not necessarily 
good for the residents of The Villages.

The POA cited a controversial proposed 1,100 
unit apartment complex on the west side of 
The Villages that it suspected the Developer 
was behind. A large number of residents were 
adamantly opposed to that housing development 
and demonstrated strongly at the Sumter County 
commissioners meeting. The project defeated 3-2.
Had One Sumter been in effect, the apartment 
complex would likely have been approved by a 
developer-backed board of commissioners in a 
5-0 vote.
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The POA believed that One Sumter would result 
in five commissioners voting the developer’s party 
line and what would be good for the developer 
rather than good for residents. Sound familiar? 
It seems the POA was right on point with the 
$40 Million road agreement the Commissioners 
signed in 2018 with the Developer to build the 
new roads for the Villages south of CR44.

Counterbalance to the Developer - Villages 
residents need a counter-balance to political 
power of the developer. This is a matter of trust. 
The POA would trust an independent board 
acting in good faith for the benefit of all.

An example in 2004 was the commissioners’ 
opposition to the developer’s ideas on fire 
stations, fire safety, and set-back requirements 
that would have compromised safety for all 
Villagers. On this matter of trust, we like an 
independent board of commissioners looking 
over the shoulder of any developer. Why else do 
you have building codes, electrical requirements, 

and standards that are now enforced by county 
officials? What if a developer could change these 
at will suit his own purposes to accommodate 
cheaper or faster building activities?

Disenfranchise Voters - One Sumter would 
effectively disenfranchise voters in most parts of 
Sumter County outside The Villages. The POA 
doesn’t think this would be fair or equitable 
for those residents. In 2019, Sumter County 
residents outside of The Villages expressed these 
sentiments at the September 10 public hearing, 
and the POA supports their frustrations.

Finally, the POA thought One Sumter would work 
this way:

Within one or two elections after implementing 
One Sumter, it would become obvious that any 
candidate wanting a chance to be elected would 
have to come to The Villages seeking votes and 
would have to genuflect in front of the developer 
and seek his approval. 
 

One Sumter continued from page 3

T h e  r i g h t  t r e a t m e n t . 

  R i g h t  n e x t  d o o r .

THE VILLAGES® is a federally registered trademark of Holding Company of The Villages, Inc. 

and is used under license. The Villages® Regional Hospital is a part of 

By your side.
Visit thevillagesregionalhospital.org 
to learn more about our services.

Pavers • Plants • Mulch • Rock
FREE ESTIMATES!

352-556-6925
352-470-6562

POA PAPER 
SHREDDING EVENT

Saturday, October 19, 2019 
9:00 to Noon  
Lowe’s Parking Lot 

5630 Seven Mile Drive  
(just off CR 466A, west of Buena Vista Blvd.)

NO TICKET/NO SHRED  
Print Your Email Ticket & Bring it With You 

NO shred before 9:00 A.M.

A few tickets are still available for POA 
members ONLY – first come first served. 

Your best bet if you are just joining 
or for late-renewing members is go to 

POA4us.org and sign up online. 
You can then send an email ticket request 

to SHRED@kencopp.com

Want to volunteer to help on 
shredding day? Call Bill at 

352-552-1059 for more info.

One Sumter continued on page 5
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PLEASE COMPARE! $0 Down $159 PER
MO.

or

$8395
Village Ready!

OVER 400 COLOR CHOICES!

2018 Yamaha Gas

�� YEAR
SERVICE

ASSURANCE
PROGRAM

see dealer for details.

www.villagediscountgolfcar.com
352-633-8480

OPEN SAT & SUN TIL 3:00pm

SANTA FE CROSSING PLAZA
8590 E CR 466, Lady Lake
Adjacent to The Villages ® Community
1 MILE NE OF LAKE SUMTER LANDING

16330 S US Highway 441
Summerfield

ALL PAYMENTS ARE BASED ON FINANCING 100% OF THE FULL PURCHASE PRICE AT 4.75% INTEREST. RATE IS BASED ON CREDIT SCORE OF 700 AND ABOVE WITH LENDER APPROVAL. FINANCING OF SALES 
TAX IS POSSIBLE BUT UP TO THE LENDER APPROVAL AND WILL AFFECT PAYMENT AMOUNT. CUSTOMER MUST PUT SALES TAX DOWN TO ACHIEVE PAYMENT SHOWN. LOAN PROCESSING FEE MAY APPLY.

SALES • SERVICE • RENTALS

Standard Equipment on Premium Cart
Self cancelling turn signals
Exclusive "SoftTouch" Locking Fastners
13QT Engle® premium cooler/drybox
Superior Handcrafted Enclosure
with Lifetime Warranty on all materials and workmanship

MMarine Grade Fabrics 
Top of the line zippers
Exclusive “Easy Release” Locking Fasteners
Curve Side Panels
Windshield Care Kit
Garage Floor Protector
Tech package featuring full color navigation with theft protection guarantee

THE MORE YOU SHOP, THE BETTER WE LOOK!
CUSTOMER SATISFACTION IS OUR #1 GOAL.

NOBODY MATCHES OUR QUALITY, VALUE, OR 5 YEAR WARRANTY!

BETTER INGREDIENTS BETTER GOLF CARS FOR LESS
Integrated Rear Window
LED headlights with high beam and low beam
Custom Seats with folding armrest
Vented Windshield
Exclusive Rear Pillar Padding
Signalized LED swing out side mirrors
TTech Package featuring full color navigation
LED safety strips
And of course, genuine OEM powertrain parts
Exclusive 5 year warranty on all remanufactured golf cars
24 hour cart club roadside assistance *6 months free

*

Only approved candidates, willing to vote the 
developer’s interests, would get the benefit of 
the developer’s political “machine” that would 
mobilize Sumter County employees working for 
The Villages, or one of its business partners or 
suppliers, for help in getting out the vote for the 
favored candidate.

Also, the VHA would be mobilized for the same 
vote. Remember that Don Burgess was then 
president of the VHA and was also on the board 
of the One Sumter organization. (And now he is 
chairman of the County Board of Commissioners 
– imagine that!)

And then The Villages media machine would 
kick in with massive advertising, editorial, and 
routine news reporting favorable to the anointed 
candidates. (Similar to the Property Taxes 101 
propaganda in 2019 to help voters “understand” 
the 25% increase.) 

The predictable result: 5-0 votes on every 
developer favorable issue. (The recent votes 
1 &  2 on the Property Tax Increase Resolution.)

In the November 2008 Bulletin, the POA made 
this observation of a full-page ad in The Daily 
Sun that said, “Keep One Sumter”, paid for by a 
political action committee at 2710 Posada Dr., in 
The Villages. The ad said in bold lettering that 
going back to the old Sumter County practice 
of electing commissioners out of single districts 
would “lead to higher property taxes!”

Apparently this Board of Commissioners and 
County Administrator don’t even care enough to 
keep up that argument anymore!

Seems the POA got it right in 2004, and today we 
support the efforts to get the Reverse One Sumter 
question on the ballot in 2020. It won’t affect the 
elections in Districts 1, 3 and 5, but it can help 
restore Fair Government after that. To obtain a 
petition email orenlmiller@centurylink.net. 

One Sumter continued from page 4
Associates of Wellness, LLC

The foot care you need performed 
in your home or in our office by 
Cindy Stephens, a professionally- 
trained specialist in elder and  
diabetic nail care.  

Call 813-404-9610
LICENSED & INSURED 
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CALL US TODAY FOR A FREE QUOTE

ALL IN ONE INSURANCE
“FOR ALL YOUR NEEDS”

Serving All Village Residents and Surrounding Communities

Homeowners • Golf Carts 
Auto • Business

www.allinoneins.com

352.674.9015 
526 N. Hwy 27/441 • Lady Lake

(352) 396-7813
www.groutsmith.com

THE

Still Cleaning Your 
Dirty Grout With This?

There Is 
A Better 

Way!• Tile & Grout Cleaning
• Grout Restoration
• Color Matched Caulking
• Granite Sealing
• Loose & Hollow Tile 

ReBonding
• Shower Repairs 

& Regrouting

Ask About 
Our 10 Year 
Warranty

$99 Granite Cleaning & Sealing 
w/Any Other Service

Call & Schedule 
Your Free 
In-Home 

Demonstration

EXPIRES 9.30.19

A major part of the POA’s Fair Government Initiative is to help elect local representatives that will be 
interested in serving ALL taxpayers in Sumter County, not just the largest (The Villages.) Resident 
after resident went to the podium at the first public hearing held on September 10 asking for and 
even proposing options other than a 25% increase in property taxes (see page 17 for other ideas.) All 
five commissioners either sat stone-faced or with a creepy smile, while Board President Don Burgess 
superficially said, “Welcome to the Podium.” 

At the second public hearing on September 24, hundreds went to the podium and simply asked them to 
vote “no.” Again, the residents’ pleas fell on deaf ears.

Now it is time to start the real campaign, which is to elect other qualified candidates to serve these 
important positions. The current commissioners have demonstrated they are not here to serve you: 
District 1, Al Butler; District 3, Don Burgess; District 5, Steve Prinz.

Sumter County Commissioner 
Districts 1, 3, 5 Open for Election in 2020

Election continued on page 7

SERVICES 
• Residential Painting
• Commercial Painting
• Epoxy Garage Finishes
• Driveway Finishes
• Pressure Washing
• Handyman Services
• Residential Cleaning
• Commercial Cleaning
• Post Construction Cleaning

352-512-1312352-512-1312
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Here are the steps to follow if you are interested in running:

•	 Determine what district you live in – review the general descriptions below: 

District 1 includes the general areas of the Villages - North of 466A to 466 and East of Buena Vista 
Boulevard to the county line

District 3 includes the general areas of: The Villages - North of C-466E and  
East of CR 101, Village of Tall Trees, Village of Bonnybrook

District 5, includes the general areas of The Villages - West of Buena Vista Boulevard to US-301, 
Wildwood and Adamsville.

•	 Visit sumterelections.org/Candidates-Committees/Candidates and complete the online 
Candidate Info Request Form to have information and resources emailed to you. Or, if you prefer, 
please contact the Candidate Qualifying Clerk by calling 352-569-1540 (Select (1) for Directory, then 
(2) for Candidates).

•	 Know the Forms and Deadlines 
Noon, May 11, 2020 - Petition submission deadline (State/County) 
May 26, 2020 - “Pre”qualifying paperwork submission (STATE/COUNTY) 
May 29, 2020 - resign to run deadline (STATE/COUNTY) 
Noon, June 8, 2020 - Noon June 12, 2020 - QUALIFYING (STATE/COUNTY) 

The Primary Election will be held August 18, 2020, with early voting August 8-15.  
The General Election is November 3, 2020, with early voting October 20-31. 

A-1 Lightning 
Protection 
Services, Inc.

S P E C I A L S  A L L  Y E A R

FREE ESTIMATES

MARION COUNTY: 
352-465-0620

TOLL FREE: 
866-465-0620

FAX: 
352-465-1773

DANNY MACK 
VICE PRESIDENT

A1LIGHTNING.COM
LPI and UL Certified 
Master Label Installers 
NFPA 780 Installers

A1_lightning@yahoo.com

Election continued from page 6 What About the 3% Cap?
One of the frequent questions we 
have heard is: what about the 3% 
cap on property tax that owners 
with homestead exemption are 
supposed to have. Applying for 
a homestead exemption means 
that you are declaring your Florida 
home your primary residence, and 
you do not receive a homestead 
exemption in another state.
According to the Florida Department of 
Revenue, after the first year a home receives 
a homestead exemption and the property 
appraiser assesses it at just value, the 
assessment for each following year  cannot 
increase more than 3 percent or the percent 
change in the Consumer Price Index (CPI), 
whichever is less. This is called the “Save 
Our Homes” (SOH) assessment limitation. 
Even if the value of your home decreases, the 
assessed value may increase, but only by this 
limited amount. The assessed value will never 
be more than the just value of your home.

This 3% cap is different than raising the 
millage rate, so you technically are getting 
double whammy – the county can raise your 
assessment no more than 3%, but they can 
also raise the millage rate In Sumter County’s 
case, the millage rate is being raised from 5.03 
to 6.70. (which is actually a 33% increase!)

If you are moving from a previous Florida 
homestead to a new homestead in Florida, 
you may be able to “port,” all or part of your 
homestead assessment difference. You 
can also file an Assessment Appeal if you 
disagree with the assessment of your property. 
Unfortunately, it must be filed within 25 days 
of receipt of your tax notice, which occurred 
around August 23.

For complete information about Florida 
property tax laws and very helpful information 
at floridarevenue.com/property. 

POA BULLETIN DELIVERY (Stop/Restart Date) 
Email: delivery@poa4us.org    Call: 352-325-1540
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AARP Driver Safety now offers a 6 hour “Smart Driver” 
course for seniors; it is designed for those 50 and older. 
In The Villages, there are at least 4 classes each month. The classes are either two days,  
9 A.M. to Noon or one day* 9 A.M. - 4 P.M. Fee is $15 for AARP members, $20 for non-
members. Select your class and call the instructor to register. Instructor will give instructions 
and time to arrive to complete registration. 

AARP now offers a 90 minute Smart Driver Technology (SDTEK) program for mature drivers. 

For more information: aarp.org/findaworkshop10 or 352-430-1833.

All available courses are listed at aarp.org/findacourse or call 877-846-3299.

DATE(S) LOCATION INSTRUCTOR CONTACT #

October 8 & 11 Laurel Manor John Shepard 352-399-2344

October 9* Harbor Chase Norman Pad-dock 321-402-4839

October 16* Sumter Place Linda Bosco 302- 545-2004

October 21 & 24 Savannah Charlie Webb 352-693-2562

October 19 & 26 Paradise Art Donnelly 631-792-2203

October 22 & 23 Rohan John Shepard 352-399-2344

October 30* Freedom Pointe Brenda Oleksa 610-392-9552

POA BULLETIN DELIVERY (Stop/Restart Date) 
Email: delivery@poa4us.org  OR Call Shelley Pfaff: 352-325-1540 
Please provide your last name, address, Village and let us know the 

DATES you will be away, at least 2 W#EKS before departing, and 
we will stop delivery of The Bulletin during that time.
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In Case You Missed It…News Highlights from September Meetings
Districts, Committees Pass Budgets
Every numbered Community Development 
District (CDD) gave final approval to the 2019-20 
Maintenance budgets, while the Village Center 
Community Development District (VCCDD) 
and Sumter Landing Community Development 
District (SLCDD) approved the Amenity Budgets 
after favorable recommendations by the Project 
Wide Advisory Committee ((PWAC) and the 
Amenity Authority Committee (AAC).

There were no increases in annual maintenance 
fees by any CDD, except in CDD 12 where some 
adjustments (mostly decreases) were made as 
new properties were brought online. 

The Recreation Amenity Division budget (RAD), 
administered by the AAC for amenities north 
of CR 466, saw a slight 1.5% decrease in total 
allocations, with the most significant decreases in 
Community Watch and Recreation. The Sumter 
Landing Amenity Division budget for amenities 
south of CR 466 reflected a 3.3% increase, as a 
result of increases in the Community Watch 
expenses.

Every detailed district budget and the amenities 
budgets can be found on districtgov.org. Click 
on the ‘Departments.’’ tab across the top and 
select ‘Budget. 

 
Joint Meeting on Guest ID 
Policy Tabled
The Project Wide Advisory Committee (PWAC) 
tabled its request for a joint meeting with the 
Amenity Authority Committee (AAC) to discuss 
the current Guest ID policy, so it can have more 
discussion at the October PWAC meeting to 
determine if there are issues that need to be 
addressed. The topic was raised after a resident 
attended a previous meeting and questioned the 
“in-area” guest policy that allows children and 
grandchildren of Villages residents who reside in 
Lake, Marion or Sumter County to be granted a 
1-year guest pass. Other issues have been raised 
about enforcement and other issues.

The current Guest Policy was established in 
2008-09 after a lengthy resident/staff task force 

reviewed and made recommendations. An article 
on the policy appeared in the September issue of 
The Bulletin.

PWAC member Jerry Vicenti believes a review 
is still warranted since the policy is now 10- 
years old.

 
Government Day Set for November 2
District Manager Richard Baier announced that 
the 24th annual Government Day will be held on 
Saturday, November 2, from 10 A.M. to 1 P.M. at 
Eisenhower Recreation Center. Representatives 
from each Community Development District, 
other boards and committees, utilities and 
other levels of government will be available to 
meet residents, provide information and answer 
questions. More information about shuttle 
parking will be available on districtgov.org.

 
District Scorecard
After his first year as District Manager, Richard 
Baier has provided a review of achievements to all 
boards, directors and committee members. 

Mr. Baier described his original goals to

•	 Streamline communications within and 
between departments and our customers,

•	 Foster transparencies to enable our customers 
to interact and understand their government, 
and,

•	 Reassess the processes & systems we utilize 
and how we utilize them, in order to execute 
organizational decisions.

The “Balanced Scorecard” report is available on 
the home page of districtgov.org. The scorecard 
provides detail of improvements in each of these 
areas, as well as each department with annual 
savings from various cost-cutting measures and 
interlocal agreements. The total savings reported 
are $3,170,260. 

Mr. Baier said that the report will be updated bi-
annually so that officials and residents alike will 
be informed on a regular basis of progress that is 
being made. 

NOTE: More than $1M of the savings comes from 
Interlocal Agreements with Sumter County, and 
while we applaud these savings at the District 
level, we wonder what impact these agreements 
that Sumter County has with the District and 
other municipalities in the county has had on the 
25% increase in Sumter County property taxes. 
We wish that the County Administrator would be 
as transparent in his reporting to residents as our 
District Manager is!

 
NSCUDD Considers Asset Purchase 
from Developer after Raising Rates 
in August
At its September meeting the North Sumter 
Community Utility Dependent District 
(NSCUDD) agreed to move forward in a process 
to purchase the Central Sumter Utility Company 
(CSU)currently owned by the Developer and 
several affiliated people. That company owns 
and operates a potable water treatment and 
distribution system and wastewater collection, 
treatment and disposal system and provides 
services to a portion of The Villages in 
unincorporated Sumter County, Wildwood and 
Fruitland Park.

The board voted 6-1 to move ahead with 
the 30-day due diligence process of buying 
the utility, which will require two firms to 
perform valuations of the proposed sale to 
be performed by Oct. 15. However, one board 
member expressed concern that the company 
to be used by NSCUDD had recently purchased 
the company that the Developer used in the 
valuation of CSU in 2015 when NSCUDD first 
considered its purchase. At that time, the 
valuations were so far apart that an agreement 
was never reached.

The process is very specific:  If the lesser of 
the two preliminary valuations is not greater 
than 5 percent less than the higher preliminary 
valuation, the purchase price will be set at the 
lesser of the two figures. If the lesser of the two 
preliminary valuations is greater than 5 percent 
lower, but not greater than 10 percent lower of 

In Case You Missed It continued on page 11
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For all your real estate needs in and around 
The Villages, contact Foxfire Realty

Real Estate School With Live Instructors. Call Bob (352) 430-5249 or Connie (352) 307-0304

YOUR #1 REALTORS FOR LISTINGS/SELLING REAL ESTATE IN THE VILLAGES AND SURROUNDING AREA. 

Lady Lake/The Villages 352-750-5110 • Summerfield/The Villages 352-307-0304
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POA President Cliff Wiener Speaks Up 
for Property Owners
On behalf of the POA membership in The Villages, President Cliff Wiener made the following 
statement at the September 10 Public Hearing of the Sumter County Commissioners.

“Residents are rightfully enraged by the irresponsible action this board plans to take, and the POA fully 
supports the residents in their outrage. Shame on all of us for being lulled into complacency with our 
Sumter County officials because of 14 years of no tax rate increases.

“And shame on the County Administration and every member of this Board of Commissioners for 
what you are doing to the residents and property owners of Sumter County. We expect and deserve 
better government, and the POA will work tirelessly with the residents to ensure that we get it.

“We call on Mr. (Bradley) Arnold (County Administrator) and this Commission to come back to the 
September 24 public meeting with a revised budget that will substantially decrease the proposed 
$50+ Million property tax increase on the residents of Sumter County.”

His pleas on your behalf fell on deaf ears. 

POA BULLETIN DELIVERY 
(Stop/Restart Date) 

Email: delivery@poa4us.org 
Call: 352-325-1540

ADVERTISERS:  
For Ad Rates & Advertising Information 
Contact Cliff Wiener, 
POA President 352-418-7372 
bulletinadvertising@poa4us.org

the higher of the figures, the utility boards will 
agree to set the purchase price at the average 
of the two valuations. If the lesser of the two 
figures is greater than 10 percent lower than the 
higher of the valuations, the utilities will instruct 
their valuation firms to meet and agree upon a 
determination of value.

NSCUDD will have 30 days to investigate CSU. 
the purchase price is set, the process to issue 
bonds to finance the purchase will proceed. 
NSCUUD will have the right to terminate the 
agreement by providing written notice to CSU 
by Oct. 5.

NSCUDD is the provider of solid waste 
sanitation services for Marion and Sumter 
County, and the Fruitland Park portion of The 
Villages, and at its August meeting voted to raise 
its rates by 8% in order to pay current bond debt.

What will the potential hit be to residents if the 
purchase of CSU goes through?? Stay tuned! 

In Case You Missed It continued from page 9
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Sally Love 
430-6960
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      
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Laura Jensen 
460-7232

Cheri Probert 
427-9501

Marsella Fabre 
217-0575
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Our Realtors Serve With Passion…  
To get your home sold for the  
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Mary Hart 
901-0027

Our Realtors Serve With Passion… 
To get your home SOLD 
for the MOST MONEY 
the market will allow.

The Number One MLS Company in The Villages for over 13 years. 

Unless otherwise indicated, area code is 352.

CALL ONE OF OUR REALTORS TODAY LOOK FOR OUR THURSDAY & 
SATURDAY ADS IN THE DAILY SUN

Kandis Buse 
267-2386
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

#1 REAL ESTATE COMPANY IN THE VILLAGES 
LOCATED ON 466  

Visit us online at  homesbyrealtyexecutives.com  

Milton Gray 
301-257-6450

Michelle Zieth 
352-531-6173

Sunny Parsons 
352-239-0980
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Ruby Davis-Jett 
321-7854

Vickie Iverson 
661-4334

Matt Jensen 
908-581-6847

Pat Serafino 
630-7230
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Gail Carter 
516-9131

Darcie Furnier 
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Kathryn Workman 
492-8250
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 
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         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

#1 REAL ESTATE COMPANY IN THE VILLAGES 
LOCATED ON 466  

Visit us online at  homesbyrealtyexecutives.com  

Rick McKean 
425-1099
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     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
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Cissie Smith 
391-0884

Andrea Bonivich 
281-513-1250

Douglas Lange 
559-9300
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
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         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

#1 REAL ESTATE COMPANY IN THE VILLAGES 
LOCATED ON 466  

Visit us online at  homesbyrealtyexecutives.com  

Melissa Huennekens 
817-7975

Karla Mason 
430-7725

Tim Davis 
446-1688

Ron Wallace 
850-597-1008

Glenn Stein 
Broker/Owner

If you have a home that you would like to rent with our  
Property Management Department, please contact Frank Diaz.  
We are always seeking homes to add to our short term and 
long term programs.
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Cindy Wise 
446-8964

Micki Wohl 
954-839-5880

Jim Hill 919-272-0958 
Kathy Dugan 919-272-1389

#1 Independent Real Estate Company 
in The Villages & Wildwood 
Visit us online at HomesByRealtyExecutives.com

Looking to experience The Villages, 
but aren’t ready to buy? Why not rent? 
Our Long Term Rentals are competitively priced and the 
homeowner pays The Villages Amenities Fees and much more!

Gladys Vazquez 
Property Manager 
Phone: 352-425-7629 
Fax: 352-430-0831 
realtyexrentals@gmail.com 
gorentvillages.com

“Your Home is a Huge Investment… 
Trust it to The Experts.”

Unless otherwise indicated, area code is 352.
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Linda Sears 
205-0713
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           Davis Sells 
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Jean Puckett 
322-1374

Team Abruzzo 
Kathy Abruzzo 552-1554 

Bob Bullock 459-1422

Steve Savage 
908-675-0533
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       Team Abruzzo  
 Kathy Abruzzo 552-1554 
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         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
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Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Frances Pierce 
459-5601

Christy Rodgers 
615-604-3672

Bob Berube 
446-9969

Jana Raber 
812-499-9571

Linda Flack 
789-7966

Lisa Esposito 
207-3311

Peggy Schaefer 
801-0040

Donna Normington 
912-414-6303

Annette 
McCullough 
350-0168

Beverly 
Shive 

409-6229

Jeannine Plummer 
425-7050

If you have a home that you would like to rent with our Property Management Department, please contact Gladys Vazquez 
at 352-425-7629. We are always seeking additional homes to add to our short-term and long-term programs.

Amanda Fincher 
497-5673

TWO LOCATIONS: 11714 NE 62nd Terrace (on 466), Ste. 300, The Villages & 717 S. Main Street, Wildwood

Donna Pattemore 
216-548-9295

Long Term Furnished Courtyard Villa 
Village of Bonita 
2214 Pilar Place, 2b/2b 
$1700/month, pet friendly 
Available Immediately

Walter Coe, Ph.D. 
516-3480

Denise Nabinger 
951-809-4737

Long Term Unfurnished Ranch 
Village of Ashland 
2162 Broxton Place, 3b/2b 
$1650/month 
Available November 1st

Long Term Furnished Courtyard Villa 
Village of DeSoto 
2379 Zumwalt Lane, 3b/2b 
$1850/month 
Available Immediately

Long Term Furnished/Unfurnished 
Ranch, Village of Alhambra 
2740 Privada Drive, 3b/2b 
$1600/month 
Available November 1st

Long Term Furnished Manufacture 
1011 Dustin Drive, 2b/2b 
$1100/month, pet friendly 
Available Immediately

Long Term Furnished/Unfurnished 
Townhome, Village of Spanish Springs 
1053 Avenida Sonoma, 3b/2.5b 
$2000/month, pet friendly 
Available Immediately
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Sign Up for 
POA Bulletin 
Email Delivery!
JOIN YOUR NEIGHBORS! There is so much 
going on in The Villages these days you don’t 
want to chance missing any updates if you’re 
away. And, you’ll have no more worries about 
stopping and starting driveway delivery when 
you go away!

Every month we get a few hundred more people 
who have decided to get the POA Bulletin 
delivered in their email inbox. You’ll get it earlier 
than driveway delivery and don’t have to worry 
about it getting wet or blowing away. 

Help us reduce the costs of producing The 
Bulletin and do a good thing for the environment

All you have to do is email us at thebulletin@
poa4us.org with your 

Name 
Email Address 
Street Address 
Village 
Phone # 

And we’ll take care of the rest. You don’t have 
to be a POA member, but for only $10 a month, 
you will be supporting the ONLY true property 
owners’ advocacy group in The Villages! 
Champions of Residents’ Rights Since 1975! 

• Locating and identifying accounts and strategies to minimize risk
• Protect principal with best possible yield and guaranteed income
• Provide excellent  features and benefits for surviving spouse and beneficiaries

• Ability to earn more yet pay fewer taxes and AVOID PROBATE

Tired of the Wild Ride?
Your retirement “nest egg” may be able to EARN MORE 
 and valuable benefits WITHOUT MARKET RISK!

Voted again, 
“Best of the Best” 

READERS’ CHOICE 
2016, 2017, 2018

Lady Lake 
(352) 633-7019

OcaLa 
(352) 671-5374

FIRST AMERICAN TRUST OCF is an established BBB A+ Accredited Business 
that provides award winning financial services for over 40 years.

Call for 
Appointment

First American

Annuity Exchange

Katina Pantazis, Esq.
Serving The Villages 
with FREE Office Consultations
Home Consultations 
available upon request 

ATTORNEY AT LAW 
13710 N US HWY 441, Suite 500 
The Villages, FL 32159 
(just south of Billy’s Café)

Monday - Thursday 8 AM - 5 PM Closed Friday 
352-600-2987 office@lawkppa.com

K
P

WILLS
TRUSTS

PROBATE

VISIT OUR SHOWROOM/FACILITY OR WE CAN COME TO YOU

31653 Executive Blvd., Unit 1 - Leesburg
352-431-3181 • www.SHADEBROTHERS.com

Automated 
Lanai & Garage Solar 

Screen/Shades

How about some
PRIVACY?!

what THEY see:

what YOU see:

Manufactured 
3 miles from 
The Villages® 
Community
off CR 44

Motorized 

& Manual

Deal
Direct

Deal
Direct

REDUCE HEAT, SUN GLARE & FURNITURE FADING. 
INCREASE PRIVACY & CREATE ANOTHER

ROOM IN YOUR HOUSE!

Very Resonable Rates                  Excellent References

Critter Sitter
Villages Resident 

352-750-2420

Pam Powell

 Open 7 days a week from Noon 
Lounge: 352-750-0639

Office hours 9AM to 4PM 
Office: 352-750-2099

American Legion Post 347 
Lady Lake Florida
609 W LADY LAKE BLVD 

ALL Military Veterans Welcome
Consider Joining Our Smoke Free Post
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After the lengthy public hearing held 
on September 10, Commissioner Steve 
Printz was apparently the designated 
commissioner to read prepared 
remarks and to present “facts” in 
response to information printed in 
previous Bulletins, on social media and 
in social circles. What we found were 
opinions and half-truths more than 
facts, but we’ll let you be the judge.
“Two words – tax increase; it gets everybody’s 
attention. We hate those words. We get upset; we 
get angry and we demand answers. We want to 
know why. However, w e all know there are times 
when a tax reset is required. For the last couple 
of months, everyone has had the opportunity 
to review the details of the budget letter, the 
budget and supporting line item details with 
total transparency. (audience heckles) Many of 
the citizens took the opportunity to contact the 
County Administrator or Commissioner to get 
specific answers…Before we discuss and vote on 
the tentative millage rate and tentative budget 
I want to address some specific comments that 
have been the subject of many conversations, lots 
of printed material and posted on social media.

COMMENT: The Commissioners are getting 
excessive pay raises, enriching themselves at 
the expense of the citizens.

FACT: The State of Florida, by law, sets the 
salaries for Commissioners in all 67 counties. 
These salaries are updated annually. The FY 
2019/20 salary for a commissioner in Sumter 
County is $58,907 -- that is a 1.8% increase over 
the current year salary. Simply stated, that is an 
increase of $1,040 before taxes.

POA TRUTH METER –  
HALF TRUE. There is a formula 
for salaries that is set by the State. 

However, since 2009, the State also provides that 
elected officials may choose to forgo any part or 
all of an increase over the previous year. 

COMMENT: The Board of County 
Commissioners gets a huge retirement 
contribution from the County.

FACT: The State of Florida by statute mandates 
that each county pay 51.8% of an elected official’s 
salary into the Florida retirement system. The 
elected official contributes 3% and the county 
pays 48.8%. The elected official generally receives 
4% of that county contribution for retirement 
or 401K, with the remainder of the payment 
goes to to maintain the solvency of the Florida 
retirement system.

POA TRUTH METER – 
FALSE. According to the Florida 
Retirement System (FRS) 

Financial Guidance Program, elected officials 
including county officials, can be included in the 
Elected Officials Membership Class. However, the 
handbook explicitly states, “Elected officials may 
elect not to participate in the FRS.” Wow.

The comment about the County’s contribution 
to the special school for school safety is not 
included. The POA has no objection to funding for 
safety for children or staff at schools.

COMMENT: Regional road constructions. 
Why isn’t the Developer paying for this?

FACT: The Developer is paying. Regional road 
construction costs are being handled as it has 
been in prior years. We’ve talked about it. The 
cash to construct the regional roads is being 
funded by the Developer and invoicing to the 
County over 5 years at no interest term for 
payment for the construction costs only. This is 
a much better option than financing through a 
loan or bond which requires additional interest 
by the county. The Developer, not the County is 
paying for right of way acquisition, design, and 
stormwater management…

POA TRUTH METER – FALSE. 
In all previous development north 
of CR 44, the Developer paid 

for new roads before turning them over to the 
County. This includes Buena Vista Boulevard that 
the County is now including as a “regional road” 

RESPONSE BY COMMISSIONER STEVE PRINZ TO COMMENTS… POA’S TRUTH METER
and paying for its extension south of CR 44. The 
POA also believes that the reconstruction of CR 
501 and the additional lanes on Warm Springs 
Road (a.k.a. Morse Boulevard) are roads that 
clearly are for the benefit of new development 
and residents in that area. Mr. Printz made NO 
mention of the purpose of impact fees, how much 
is being used, and what the specific shortfall is 
from the discounted rate given to the Developer.

COMMENT: The Board of County 
Commissioners should have had a better 
handle on road maintenance, vis a vis, 
the example of Buena Vista and Morse 
Boulevard.

FACT: The County engaged in a thorough 
engineering study to determine the specific 
remediation required for each of these roads. 
The results of the study revealed that there are 
different requirements for different segments of 
these roads…The condition of Buena Vista and 
Morse Blvd has been the #1 complaint I have 
received since becoming commissioner.

POA TRUTH METER - 
MOSTLY TRUE. It is certainly 
true that people have been 

complaining for years about the condition of 
both Morse and Buena Vista Boulevards. It is 
also true that the county conducted an extensive 
engineering study. It is a matter of opinion 
whether the Commissioners could have/should 
have had a better handle on the situation.

COMMENT: The Board of County 
Commissioners sold out the residents by 
encouraging the Developer to continue 
development south of SR 44.

FACT: The BOC recognizes the need for the 
continued economic development of Sumter 
County, and in this specific discussion, in the 
City of Wildwood. In my view, if a county isn’t 
growing it begins to stagnate and die. BOC did 
encourage the Developer to continue south of 
44 if, and when, landowners were willing to sell, 
and the Developer was willing to pay for the land 
acquisition costs. As a result, some property 
owners did sell their land. The Developer 
continues to invest, buyers continue to enjoy the 
lifestyle, and the county continues to grow jobs, 
businesses and services as well. This will provide  

Truth Meter continued on page 16
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a growing property tax base for both residential 
and non-residential properties over time. 
Growth has enabled all the improved services 
in Sumter County over the last 15 years. Growth 
has paid for better fire and EMS, a better funded 
sheriff’s department, better funded schools, 
new libraries, better agricultural facilities, and 
it has been growth that has created so many job 
opportunities for all the citizens of our county. 
It is because of growth that we have the lowest 
taxes in the tri-county area…growth has been 
overwhelmingly positive for Sumter County.

POA TRUTH METER – THIS 
IS OPINION, NOT FACT. And, 
we’d like to point out that the POA 

is not against growth. But, the POA expects that 
growth will pay for itself as it has in every other 
area of The Villages.

COMMENT: The Commissioners all have a 
really cozy relationship with the developer.

FACT: We have a positive but arms-length 
relationship with the Developer and many of the 
community-focused organizations (a.k.a. VHA) 
…Positive relationships help solve problems and 
provide better solutions for citizens of the county.

 

POA TRUTH METER – FALSE. 
The positive relationship does 
not have the appearance of being 

at “arm’s length.” Don Burgess, the chairman 
of the County Commissioners is the former 
president of the VHA, which receives a county 
tourism grant (not paid by property taxes) for its 
annual Hoedown. Mr. Burgess is also formerly 
on the board for One Sumter, an initiative passed 
in 2004 that gave The Villages control of the 
commissioners through an at-large voting system. 
(See article on page 3 .) He was also appointed to 
fill a vacant seat in 2009, which seems more than 
just coincidence. The Developer also receives a 
tourism grant for entertainment at the squares. 

The POA agrees that positive relationships can 
accomplish many positive outcomes. It is the  
“arms-length” that we believe does not exist, and the 
relationships do not include all residents or resident 
groups in the county.

COMMENT: The BOC obviously didn’t have 
adequate planning for this expansion.

FACT: Actually, as our county administrator said 
in his presentation, there is a very solid planning 
process used by the county that includes state, 
regional and local governments. However, from 
my perspective, there were also two specific 
issues that created budget uncertainties which 

directly impacted the decision not to raise taxes 
for the 2018-19 budget. The outcome of the 
25,000 additional homestead exemption ballot 
initiative was unknown – was it going to pass or 
fail? Also, we didn’t know any of the details of a 
regional road agreement. This agreement wasn’t 
approved until July 2018.

POA TRUTH METER –  
HALF TRUE. There is a planning 
process in place, but it doesn’t 

seem that it aided the county administration in 
preventing this massive property tax increase. If 
the plan is reviewed on an annual basis, why wasn’t 
the question of revising impact fees looked at? 
What other planning tools could have provided 
other financing options? Mr. Printz’s reference to 
the other two factors seem to justify not increasing 
taxes in the current fiscal year rather than looking 
at how to spread the costs for expansion beyond 
the next 5 years. The county administrator’s letter 
to the Commissioners with the final hearing budget 
packet said, “In short, the proposed property 
tax increase for the FY 19/20 budget ensures the 
level of service provided to the customers remain 
resilient over the next five years as Sumter County 
strives to stay in front of the rapid growth rather 
than behind it.” It seems that the County has not 
been in front of the growth it asked for. 

DRYER VENT CLEANING $80
Includes 1-story asphalt roof access (not to exceed 6/12 pitch)
Must present coupon. Not valid with other offers. Expires 10/31/19. POA

Fully Licensed & Insured
#CBC1260615 | #CCC1330841 | CVC57042

Call for Free In-Home Consultation

D
O
N
’T

M
IS
S 30%

352-553-2797
www.TheSolarGuys.com

Truth Meter continued from page 15
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The letter from Arnold to the Commissioners 
with the September 24 meeting packet 
(381 total pages in the packet!) says, in part, 
“This letter provides additional clarifications 
based on input from the public following 
the Tentative Millage, and Tentative Budget 
Public Hearing held on September 10, 2019. 
In short, the proposed property tax increase 
for the FY 19/20 budget ensures the level of 
service provided to the customers remain 
resilient over the next five years as Sumter 
County strives to stay in front of the rapid 
growth rather than behind it.” NOTE: The rapid 
growth was requested and apparently not 
planned for by the County Administration or 
Commissioners.

We thought residents came up with some pretty 
good ideas, none of which are addressed in 
Arnold’s 23- page follow up letter.

Pass a Continuing Resolution that 
allows the County to continue operating under 
the current budget while continuing to explore 
other funding options for the road projects. 
If Florida law allows, the County should have 
passed this type of resolution in order to 
fully demonstrate to taxpayers that it had 
considered all options before implementing a 
tax increase. If it is NOT allowed, the County 
should provide evidence that the statute does 
not allow it.

Issue Bonds for Capital Projects 
instead of the short-sighted “pay as you 
go” funding through property taxes over 
a short period of time. Infrastructure is a 
depreciable asset and should not be funded 
through operating expenses, which places an 
unwarranted burden on taxpayers.  

(NOTE: The County’s own Impact Fee Study 
states that “The roadway facility life used in 
the impact fee analysis is 25 years, which 
represents the reasonable life of a roadway”). 
The Developer offered a $40 Million interest-
free loan to the County in exchange for the 
County paying for the infrastructure/road 
improvements for the new development south 
of CR44. 

POA Vice President Jerry Ferlisi explains 
that the Secondary Trust (#106) proposes 
to spend $64.1 million over the next 3 years 
(2020-2022) on major Capital Expenditures 
which are being financed by only $40 million 
in debt which is being repaid over an 8- year 
period commencing in 2020 at the rate of $4.7 
million a year. In addition, the proposed budget 
projects Regional Road Repayments of $41 
million in years 2023 & 2024.

Recommendations:

1.	  The $40 million borrowing should be 
increased by another $24 million which 
would reduce the proposed tax increase. 

2.	 Each year from 2020 to 2024 this fund 
has approximately a $22 million in 
reserve which should be eliminated by 
approximately $20 million thereby again 
reducing the proposed tax increase. 

3.	 The $35,271,484 Debt repayment in 2024 
should be financed through a tax- exempt 
bond for at least a 10- year period which 
would in part be necessary because the 
$20 million reserve has been eliminated & 
the repayment of debt should be spread 
out over the useful life of the asset being 
constructed.  

Impact Fees were most mentioned as the 
mechanism for growth to pay for itself. Impact 
Fees are probably also the most complicated 
to understand. Here is the definition:

An impact fee is a one-time charge applied 
to new construction. The purpose of the fee 
is to fund capital projects for roads (such as 
construction, land acquisition).

Impact fees can be charged for parks, schools, 
jails, ambulances and other infrastructure 
needs that may occur due to new 
development. Funds collected cannot be used 
for operation, maintenance, or repair to capital 
facilities.

Section 20-48 of the Sumter County Code of 
Ordinances requires that the data upon which 
road impact fees are calculated be reviewed 
at least once every five years to ensure that a 
valid and equitable basis for the assessment 
of such fees is maintained.

The County’s FAQ page says that Impact 
Fees were adopted by the Board of County 
Commissioners in order to collect money from 
new development to pay for the new facilities 
required by growth. New development brings 
more traffic on our roads and need for fire / 
rescue services. 

Development impact fees are a financial tool 
to help reduce the gap between the money 
required to build new public facilities to serve 
new residents and the money available for 
that purpose.

The last Impact Fee study was completed 
and passed in 2015. It is a complicated 85-
page document that takes an engineer 
to understand (which this writer is not.) It 
establishes the fee schedule for every type 
of residence, commercial, professional and 
industrial building that is constructed. Page 
14 of the study says It is important to note 
that capacity projects eligible for impact fee 
funding include not only new construction and 
lane additions, but also associated intersection 
improvements, traffic signalization, and other 
amenities and technology improvements that 
allow for additional vehicle capacity.” 

The Options the Commissioners 
Could Have Considered but Didn’t
The Sumter County Commissioners did not spend any time 
explaining to residents what other options they considered prior to 
voting to pass the 25% property tax increase. None of the supporting 
documents – which they and County Administrator Bradley Arnold 
said is the transparency in the process – discuss any other options.

Options continued on page 18
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The Impact Fees for residential construction (per Dwelling Unit) are:

210 Single Family (Detached) $2,600 

220 Multi-Family (Apartment); 1-2 Stories $1,779 

230 Residential Condominium/Townhouse $1,649 

240 Mobile Home Park $1,017 

251 Retirement Community/Age-Restricted Single Family $901 

252 Assisted Living Facility $544

The POA cannot pretend to evaluate the complicated calculations from which these fees are 
derived. However, the evident question is whether The Villages $901 fee, at 35% of the single-
family residence, is an accurate reflection of the costs associated with the new development. 
The POA concludes, resoundingly, NO!

Maintenance costs cannot be projected into the establishment of the Impact Fee, so we can’t 
count the resurfacing of Buena Vista, Morse or other roadways, but it is pretty evident that the 
Buena Vista extensions, and other roadway improvements South of CR 44 are not covered by 
the Impact Fees.

The question that has not been answered is WHY? If impact fees are supposed to provide gap 
funding to pay for improvements, then in 2020, when the next Impact Fee Study is conducted 
and fees are reviewed, there MUST be an adjustment to take the burden from taxpayers 
throughout Sumter County. If the Developer paid even 50% of the Impact Fee paid on single 

family residences – or $1800 per dwelling –  
for every 30,000 homes built $39 Million 
would come from impact fees. Double that for 
the projected new 60,000+ homes and the 
costs are paid for!

Village property owners are right to be 
angry that these Commissioners and County 
Administrator have disregarded resident 
pleas, suggestions, and questions, and have 
not come forth with explanation of any other 
scenarios. 

 

Underwriters Laboratories, National Fire Protection Agency, 
Lightning Protection Institute, Certified Master Installer Designer*1453

MEMBERS: 

• 
• 
• 

Installations
System Design
Material Sales

Cell: (352) 434-7167
Office: (352) 483-7020
Email: Bobby@TLPFL.com 
2587 C.R. 44 West
Eustis, FL 32726

Bobby Schulte
VicePresident

Options continued from page 17

EXOSOMES:  The Next Generation in Regenerative  
Therapy and Stem Cell Therapy! The possibility of  
Repair and  Restoration of Youthful appearance is  
within our grasp without the use of surgical interventions. 
Now we know the correct signals to send our cells. 

You Only Live Once - Live It To The Fullest!  
Make Your Appointment Today: 

352-750-4333

*Individual responses may vary.

1501 US-441 North , Ste 1704 | The Villages, FL 32159

ON SITE FINANCING AVAILABLE352-750-4333

• Chronic Disease
• Gastro-Intestinal Disorders
• Alternative Medicine
• SIBO/Leaky Gut
• Bio Identical Hormone 

Replacement - BHT
• ER and Internal Medicine 

Experience
• Vaginal Tightening 

Procedure

H E A L I N G  T H E  V I L L A G E S  C O M M U N I T Y  O N E  S T E M  C E L L  A T  A  T I M E !

• Raindrop Therapy-Aromatheraphy
• Under Deep Tissue/ 

Sports Massage/Golf
• Cranial Sacral Spectra Vision
• Reiki Master - Tuning Forks
• Cupping for Pain relief and 

Lymphatic drainage
• Colonics
• Hot Stone Massage
• Body Scrubs/Wraps
• Reflexology/Foot Massage

• Peptides
• Stem Cell Therapy
• Bio-Identical Hormone 

Replacement Therapy
• Erectile Dysfunction Therapy
• Chelation and IV Nutrient Therapy

DR. NELSON KRAUCAK 
Your Neighborhood Family Practitioner 
For Over 25 Years! 

GRETTA ELLIS, ARNP 
Over 10 years experience!

JACLYNN SOLA, LMT 
Over 10 years experience! 

• Micro Derm Abrasion
• Spa Facial/Galvanic 

(tightens and tones cheek 
muscles)

• High Frequency Therapy
• Light Therapy
• Facial Massage - Deep 

Tissue

KARIN PANYKO 
Licensed Aesthetician 

Over 13 years experience
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Medicare’s Annual Election 
Period (AEP), also known as Open 
Enrollment Period (OEP), is October 
15 – December 7 each year. During 
this time, one needs to review their 
coverage and make changes needed. 
If one has a Part D, that needs to 
be checked every year to make sure 
all your prescriptions are covered, 
and you have the best plan to meet 
your needs. If you have a Medicare 
Advantage Plan, you want to verify 
that your providers will be in the plan 
the following year. If the providers are 
not, you can select other providers or 
change your plan.  

Fortunately, there is an invaluable resource 
available for free consulting called Serving Health 
Insurance Needs of Elders (SHINE), a program 
administered through CMS’s Department of Elder 
Affairs. Our local SHINE holds sessions at the 
Lake Miona, Eisenhower, and Chula Vista and 
Colony Cottage Recreation Centers during the 
enrollment period. 

Counselors do not make recommendations. 
“One size does not fit all” and it is very important 
for each person to review their individual 
circumstances every year. Spouses will likely 
NOT have the same needs, and each should look 
at their plans individually, especially the Part D 
Prescription Medication Plan. 

There are different “Parts” to Medicare:

Part A (Hospital insurance) covers inpatient care 
in hospitals, skilled nursing facility care, hospice 
care and home health care. Part B (Medical 
insurance) helps cover services from doctors and 

other health care providers, outpatient care, home 
health care, durable medical equipment, and some 
preventive services. Part C (Medicare Advantage) 
includes all benefits and services covered under 
Part A and Part B, is run by Medicare-approved 
private insurance companies, usually includes 
Medicare prescription drug coverage (Part D) as 
part of the plan, and may include extra benefits 
and services for an extra cost. Part D (Medicare 
prescription drug coverage) helps cover the 
cost of prescription drugs, is run by Medicare-
approved private insurance companies, may 
help lower your prescription drug costs and help 
protect against higher costs in the future. 

Annual Enrollment Period (AEP) is from October 
15 – December 7. During this period, you MUST 
make any desired changes to your Plan(s) or wait 
until the next year’s AEP, except in the cases of 
“life-changing events”, which can include a move 
to another state. 

Medicare Annual Election Period (AEP) Begins October 15 – What You Need to Know

Medicare continued on page 20
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Grasses are a part of large group of flowering 
plants called monocotyledons–or monocots for 
short. The largest family in this group are the 
orchids. True grasses come next and include 
grains like wheat, corn, and rice, pasture grasses, 
sugar cane and bamboos. Other groups in this 
family are palms, bananas, gingers and onions. 
But instead of getting too technical (and boring) 
we will call anything that looks like a grass, an 
ornamental grass. True grasses have evolved to 
become highly specialized for wind pollination. 

The first most important thing to consider when 
choosing a grass for your garden is the size it will 
be when it grows up. For instance, many people 
like the look of Pampas grass-those tall and regal 
white fluffy plumes look so pretty. But it grows 
to 8’ high and when the seeds in the plumes 
disburse, they stick to everything. The leaves are 
sharp as razors and it makes a great hiding place 
for rodents. And it’s just too big for a small garden 
area. Pampas grass does look handsome, however, 
in the landscape where there’s lots of room.

Other characteristics to look for are color, if 
the grass is winter hardy, and time of flowering 
(plumes). The foliage of grasses can come in 
such wonderful colors from greens, gray, blues 
and browns to yellows and creams. Ornamental 
grasses can provide contrasts of color, create an 
accent or focal point or they can provide subtle 
contrast colors as background plantings. 

Grasses are ever changing and will not keep their 
original shape or structure during the season. In 
the spring they appear upright and narrow and 
may become a vase-shaped plant by summer 
while flowers in the fall may make the plant 

appear more rounded. Each October, I’m sure 
you’ve noticed the fluffy pink grass (called Muhly 
grass) along our roadsides and golf courses. 
Muhlys are not much to look at in the spring, 
summer and winter, but that glorious pink fluff is 
worth having them around. My Garden Buddy has 
a magnificent Muhly. 

Many grasses retain their seed heads for many 
weeks and even months. The seed heads are 
where the “flowers” were. Pruning seed heads 
right after “flowering” is not recommended (plus 
you’ll want the seeds for the birds during winter). 
Pruning grasses should be done right after winter 
or early spring, just prior to new growth. Most 
grasses really do not need pruning at all but 
sometimes you can see grasses that have been 
pruned to look like bullet-shaped domes which is 
the correct way of pruning. 

Gardening Spot
Easy Ornamental Grasses      
by Anne Lambrecht Fanatical Gardener mrsanne04@gmail.com

Consider also their texture and feel (fluffy, 
soft, stiff, curly), movement, and sound they 
make in the wind and how they look with light 
shimmering in and out. 

In small gardens or space challenged areas, 
grasses can look sharp in containers with other 
plants. 

Here are some wonderful grasses for our area:

Sand cordgrass–Spartina bakeri

Elliot’s Love grass–Eragrostis elliottii

Fakahatchee grass–Tripsacum dactyloides 

Muhly grass–Muhlengergia capillaries

Fountain grass–Pennisetum setaceum

Lopsided Indiangrass–Sorghastrum secundum

Narrowleaf Blue-eyed grass–Sisyrinchium 
angustifolium

Chalky Bluestem–Andropogon capillipes

Wire grass–Aristida stricta

Northern Seaoats–Chasmanthium latifolium   

Easy to grow, beautiful and stately, ornamental grasses are a wonderful addition to 
our southern landscapes. And luckily for us, there are so many cultivars to choose 
from. Grasses are easy to grow because they can tolerate, and are easily adaptable to, 
a broad range of environmental conditions such as what we have: dry and wet. 

We buy homes in any condition.
We offer free physical inspection.

(407) 520-6565      SinkHoleBuyerFlorida.com

FREE 
Consultation

POA BULLETIN DELIVERY 
(Stop/Restart Date) 

Email: delivery@poa4us.org 
Call: 352-325-1540
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If you are receiving Social Security, you will 
automatically be enrolled in Parts A and B at 
age 65. If you are not receiving Social Security 
retirement benefits and want Medicare, you need 
to enroll through the Social Security office or 
socialsecurity.gov 90 days before your birthday 
month. Otherwise, when you want it, you will 
have to enroll voluntarily during a Medicare 
special enrollment period.

Medicare Supplemental Insurance (“Medigap 
Insurance”) is designed to fill coverage (payment) 
gaps in Original Medicare. It is provided by 
independent health insurance companies, and 
while costs may vary, coverage is set by Medicare 
and cannot vary. (See Medicare Booklet; can be 
obtained through SHINE). 

Medicare Advantage (Part C) does not 
have a supplement but may include the Part 
D prescription plan. A Medicare Advantage 
Plan covers everything that Original Medicare 
covers, but Medicare pays directly to Part C (the 
insurance company) instead of to the individual.

Prescription Drug Coverage (Part D) is 
available to all people with Medicare and 
is provided through stand-alone Medicare 
Prescription Drug Plans (PDP) or Medicare 
Advantage Plans with Prescription Drug 
Coverage. 

Be aware of these potential pitfalls: 

•	 Possible increased out-of-pocket expenses 
due to no Medigap coverage (Medicare 
Advantage plans are intended for healthy 
people)

•	 If you drop an employer supplemental 
coverage, it is likely you will not be accepted 
back into the plan; check your employer plan 
carefully before you drop it!

•	 If you drop Original Medicare and go into 
Medicare Advantage, and then go back 
to Original with Medigap, your Medigap 
premium may be higher. Florida is an “age of 
issue” state, meaning your premium is based 
on your age at the time you take the coverage.

•	 If you feel that your out-of-pocket expenses 
will not go outside of Medicare Advantage 
deductibles, you may save money by opting 
into that plan. However, if your circumstances 

change, you will have to wait until the AEP to 
go back to Original Medicare and may incur 
significant out-of-pocket expenses.

Be sure to ask yourself these key questions: 
Does my doctor accept the plan? Are all my drugs 
covered? Am I covered if I travel outside the area?

SHINE is your best local resource. Expanded 
Hours During AEP:

The Villages Sites-

Chula Vista:  Friday 3 – 5:50 P.M.  Oct. 4, 18 & 25    
Nov. 1, 8*, 15 & 22    Dec. 6

*Nov. 8t 1 – 4 P.M.           

Eisenhower:  Wednesday 9 – 11:50 A.M. Oct. 2, 16, 
23 & 30   Nov. 6, 13 & 20   Dec. 4

Lake Miona:  Tuesday 9 – 11:50 A.M.  Oct. 8 & 22   
Nov. 12   Dec. 10

Colony Cottage: Tuesday 9 – 11:50 A.M.  Oct. 15 & 
29   Nov. 5 & 19   Dec. 3

Other Locations:

Cooper Memorial Library – Clermont - 
Wednesday 9 – 11:30 A.M. – Oct. 9, 16, 23 & 30 
Nov. 6, 13 & 20   Dec. 11 Downstairs in Room 108a 
or 108b – Read Shine Sign in Front of Door

Eustis Library:  Tuesday 1:30 – 3:30 P.M.   Oct. 8, 
15, 22 & 29 Nov. 5, 12 & 19 Dec. 3 & 10

Lady Lake Library:   Wednesday 2 – 4 P.M.  Oct. 9, 
16, 23 & 30   Nov. 6, 13 & 20 Dec. 4 & 11Room 204 
Upstairs On 2nd Floor

Leesburg Library - Tuesday 9:30 – 11:30 A.M.   Oct. 
1, 15, 22 & 29 Nov. 5, 12 & 19   Dec. 3

Mount Dora Library (W. T. Bland) Thursday 1:30 
– 3:30 P.M.  Oct. 10, 17, 24 & 31 Nov. 7, 14 & 21 Dec. 
5 & 12

Tavares Library:  Thursday 10 A.M. – 12 Noon   
Oct. 10, 17, 24 & 31 Nov. 7, 14 & 21 Dec. 5 & 12

You can always do your own research through 
Medicare’s website medicare.gov.  
Other sites that may be helpful are 
SHINE floridashine.org, Social Security 
socialsecurity.gov (benefits & options),  
Federal Employee Health Benefits (FEHB)  
opm.gov/insure/health/Medicare. For help 
with prescriptions: needymeds.org,  
rxassist.org, pparx.org, goodrx.com. 

Why 
Gamble  
When Choosing 
a Carpet and Tile 
Cleaning Company?

PAT MORE  
(352) 516-3565

Tile & Grout Cleaning
Grout Sealing
Carpet & Upholstery Cleaning
Special Area Rug Service
Shower Cleaning & Sealing
All Workmanship Guaranteed
Saturday Services Available

Good Old Fashioned Quality Work at a Fair Price.

Family Owned & Operated
Skilled, Certified & Insured

Serving The Villages Residents for Over 24 Years
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ProfessionalCarpetAndTile.com

Mike Collop  villagemover.com
Medicare continued from page 19
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customers who did so. Under proposed 
agreements with the FTC, the businesses — 
including an HVAC and electrical contractor, 
a flooring seller, and a company that takes 
people on horseback rides — will stop 
using, and will not enforce, those contract 
provisions. They will also inform people who 
signed the contracts that the provisions can’t 
be enforced.

The CRFA protects your ability to share your 
honest opinions about a business’s products, 
services, or conduct in any forum, including 
online social media. You can publish your 
honest review even if you say something 
negative about a business or the services 
it performed for you. If you have a signed 
form contract that restricts you from sharing 
reviews or penalizes you for doing that, the 
business may not be able to enforce those 

restrictions. If a business tries to 
enforce a restriction or 
penalty, let the business 
know about the CRFA, 

and please report it to the 
FTC, your state consumer 

protection agency, and 
Seniors vs Crime.

Whether your plans include replacing your air conditioning, installing 
new flooring, riding the range, or taking a cruise, you will probably read 
customer reviews to learn what people say about their experiences with a 
business or product. Shoppers benefit from knowing what others have to 
say. The Consumer Review Fairness Act (CRFA) protects your rights and 
ability to share your truthful experiences and opinions with others.

Seniors vs. Crime
Your Right To Post 
Honest Reviews

If you need assistance with understanding 
any aspects of warranty service, contact your 
nearest Seniors Vs Crime office in The Villages 
for advice or assistance. 

Seniors vs Crime can be reached at:
The Fruitland Park Police Department Annex in 
the Moyer Recreation Center in The Villages – 
(352) 674-1882
The Marion County Sheriff’s Office in  
The Villages – (352) 753-7775
The Sumter County Sheriff’s Office in  
The Villages – (352) 689-4600, Extension 4606
The Wildwood Police Department Annex at 
Brownwood in The Villages – (352) 750-1914 
(temporarily located at the Moyer Recreation Center 
while the Wildwood Police Department wrestles with 
repairing fire damage at their main police station).

Volunteers at all four offices are ready, willing 
and able to assist you. To keep up with the 
latest scams, LIKE ‘Seniors vs. Crime Region 
4’ on Facebook. Hablamos Español. Por favor 
pregunte por Yolanda. Martes a Viernes: 10:00 
A.M. a 2:00 P.M., (352) 689 4606. 

Businesses are not always happy to have the 
truth about their products or services exposed 
to the public. This is especially true when the 
consumer’s experience may not have been 
a positive one. Their contracts may seek to 
limit your ability to share your experiences, 
especially a negative one. They may also harass 
you by phone, email or text message in order 
to get you to withdraw a negative review.

Bridget Small, a Consumer Education 
Specialist with the Federal Trade Commission 
(FTC), wants consumers to know that the 
FTC actively enforces the CRFA. It recently 
sued three businesses (and two of their 
owners) for violating that law. According to 
the FTC, the companies used form contracts 
that barred customers from sharing negative 
comments and that 
imposed financial 
penalties against 

Paradise Pavers 
& Coping, LLC

“Paving Your Way To Paradise”

352-753-2156
DECORATIVE WALLS • REPAIRS • RE-SEALS

Free Estimates
No Deposits Required

$25 Gift Card
Installation of your choice OR 10% Off 

Pressure Wash or Re-Seal
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The Property Owners’ Association 

8736 SE 165th Mulberry Lane, 
PMB 111, The Villages, 32162 

2018 Officers 

President................. Cliff Wiener	 418-7372 

V.P..............................Jerry Ferlisi	 391-5261 

Treasurer.............Donna Kempa	 716-445-4008

Secretary.................Reb Benson	 874-0179

Directors

Vicki Alkema................................ 	 941-587-4150

Ken Copp...................................... 	 751-0086 

Andrew Curtis.............................. 	 315-0333 

Tita Dumagsa............................... 	 391-4828 

Cathy Peppers............................. 	 633-5667 

Bill Schikora.................................. 	 552-1059 

Peg Tackett................................... 	 775-4837 

Sal Torname.................................. 	 350-2218

POA Staff 

Membership.......... Bill Schikora	 552-1059 

IT Tech.........................Ken Copp	 751-0086 

Bulletin Editor  Deb Butterfield.	 219-508-6863

POA Email.   poa4you@gmail.com

POA Website	 poa4us.org

NEW POA Telephone	 352-418-7372

Distinguished Service Award
2018	 Elaine Dreidame 

 
POA Hall of Fame

2017	 Myron Henry
2016	 Frank E. Carr
2013	 “Class Action Five” 

	 Elaine Dreidame 
	 Bill Garner 
	 Joe Gorman 
	 Rich Lambrecht 
	 Irv Yedwab

2012	 Joe Gorman
2011	 Pete Cacioppo	  

	 Betty Cunningham
2009	 Dorothy Morehouse-Beeney 

	 Vinnie Palmisano
2008	 Ray and Lori Micucci 

	 Win Shook
2007	 Rose Harvey 

	 Dorothy Hokr
2006	 Charlie Harvey 

	 Carol Kope 
	 Frank Renner

2005	 Sadie Woollard
2004	 Russ Day 

	 Eva Hawkins 
	 William Rich, Jr. 
	 Glen Swindler 
	 Jean Tuttle

 POA BULLETIN 
DELIVERY 

(Stop/Restart Date) 
Email: delivery@poa4us.org 

Call: 352-325-1540

DISCOUNT 
PARTNERS
Another benefit for POA members 
is this Discount Partner program.

Most vendors will ask 
you for your current 
POA Membership card 
to receive the offered 
discount. If you have 
a favorite business 
who is currently 
not offering a POA 
Discount, tell them 
about our program. 
Please say “thanks” 
to our Discount 
Partners for their 
participation.  

The up-to-date list of Discount Partners can 
always be found on our website poa4us.org. 
Click ‘Discount Partners’ on the left menu.

N E W  D I S C O U N T  PA RT N E R :

ROOF COMMANDER 
4680 Lake Industrial Blvd., Tavares 32778  
352-459-7599 
info@roofcommander.com 
30% discount for all roof cleaning and 
$500 off all roof replacements.

POA SPEAKERS 
AVAILABLE 
For Your Group or Club.

Call Cliff Wiener 
POA President 
352-418-7372

Let us create a fully customized shower for your 
home using your color choice or custom colors. 

Our goal is to exceed your expectations.
Free in-home estimates.  

jettastone.com  352-693-2481

Solid Surface            Factory Direct 
Groutless Shower Solutions
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Captain Chesley “Sully” Sullenberger was an experienced 
aviator: a former Air Force F-4 ‘Phantom’ pilot who wrestled 
military aircraft when engine “flame-outs” happened. Years 
of training prepared this hero to exhibit unnerving skill when 
the ultimate situation demanded. With his team of co-pilot 
and crew, Sully ensured that every passenger would walk 
(not swim) away from death’s door.

Certainly the aircraft on that day was well designed and 
maintained. But that “bird” did not make the difference: 
rather, it was the combined knowledge of those professionals 
strapped within that fuselage. Radiation cancer care truly 
differs from the portrayal of a treatment machine somehow 
transformed into a life-saving “craft” whose performance 
and price tag cause spell-bound viewers to expect something 
magical to happen: it won’t!

Put decisions for care where they count. Let’s compare 
“flight crews” and experience. The Robert Boissoneault 
Oncology Institute (RBOI) has four Villages radiation 
oncologists whose total expertise approaches 150 years, a 
nurse practitioner with almost 20 years, three PhD physicists 
where local competition has none, and 12 physics staff 
personnel. RBOI continues to hold American College of 
Radiology accreditation, the most respected recognition 
awarded a comprehensive cancer center. Since Moffitt’s 
departure, we are now the only radiation facility on The 
Villages campus with such accreditation...an honor we have 
attained for over 22 years.

This is your life. Sound medical decisions are only found 
when you interact with physicians. With that in mind, bring 
this article to our office, and be scheduled to meet with one 
of our physicians for a second opinion...without cost.

SURVIVAL
ON THE 
HUDSON
RIVER

The Villages 352.259.2200 / Ocala 352.732.0277
Timber Ridge 352.861.2400 / Inverness 352.726.3400 
Lecanto 352.527.0106 / RBOI.com

Norman H. Anderson M.D.
Radiation Oncologist | CEO


