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Property Owners’ Association of The Villages, Inc. Champions of Residents’ Rights Since 1975

UPCOMING GENERAL  
MEMBERSHIP MEETINGS

RESIDENTS ARE URGED TO ATTEND 
THE SUMTER COUNTY BOARD OF 

COMMISSIONERS MEETING
September 21, 2021 at 7 PM 

Everglades Recreation Center 
(POA is requesting change of venue)

VOTE TO OCCUR ON THE FUTURE OF 
FIRE, EMS & EMERGENCY 

TRANSPORTATION
POA SEPTEMBER MEETING 

RESCHEDULED TO: WEDNESDAY, 
SEPTEMBER 29  |  7 PM 

LAUREL MANOR RECREATION CENTER 
Speaker: Anne Bosler  
from Caring Neighbors

NOW LIVESTREAMING  
POA MEETINGS ON 
FACEBOOK

 
Stay connected at POA4US.org.   Inside this Issue

In Case You Missed It

Special Pull Out Section: 
The Future of Fire, EMS and 
Emergency Transportation

As the Ad Hoc Committee for Fire, EMS and Medical Transport finishes its work 
and appears ready to formalize its recommendations to the Sumter County Board of 
Commissioners, the two leading organizations representing Villages’ residents and 
property owners have come together in support of the Villages Public Safety Department 
(VPSD). The Villages Homeowners Advocates (VHA) president, Phil Walker, and the 
Property Owners’ Association of the Villages (POA) president, Cliff Wiener, said in a joint 
statement that their organizations believe strongly that VPS should continue in its role as 
the lead provider of Fire and EMS services in The Villages.

In the statement Walker and Wiener expressed 
the frustration of their members that Sumter 
County has used the poor service by the 
private ambulance provider AMR to attempt 
to consolidate the fire departments. “The only 
issue that needs immediate attention is medical 
transport,” they said. They also questioned 
when and why the County Commissioners asked 
County Administrator Bradley Arnold to provide 
ten options for consideration. Members said this 
issue was unnecessarily complicated when the 
most immediate issue to be addressed is transport, 
members pointing out that the County has 
managed the contract with AMR without imposing 
penalties for poor performance.

At the Ad Hoc Committee meeting on August 
4, the committee voted 3-2 on two motions that 
will recommend that Sumter County create an 
ambulance transport service staffed by county 
employees and that the Sumter County Fire 
Rescue and The Villages Public Safety Department 
not be consolidated.

The VHA and POA concur with those 
recommendations, however, leave the door open 
for VPS to manage medical transport for Villages’ 
residents as well. Members said that residents are 
proud of and have confidence in VPS and do not 
want to see things change.

POA and VHA United 
in Support of Villages 
Public Safety (VPS)

Support continued on page 2

Editor’s Note: The following statement was submitted to The Villages Daily Sun, and once again, 
The Villages “Most Trusted News Source” refused to print this important announcement by both 
property and homeowner advocacy organizations!
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Mission Statement 
The Property Owners’ Association, Inc. 
(POA) is the original property owners’ group 
in The Villages. Established in 1975, the POA 
operates with complete independence from 
the Developer of The Villages. Membership is 
open to all property owners and residents of 
The Villages. The POA is committed to acting 
as a watchdog to ensure that the Developer and 
local government are responsive to the needs, 
interests, and rights of residents. 

Vision The Property Owners’ Association, Inc. 
(POA) is a champion for the rights of residents 
of The Villages. Guided by member input, 
investigation and determination, the POA brings 
attention to and acts on issues that may impact 
property values and quality of life.

Goals The POA provides  1) a forum for 
discussion of issues; 2) research and analysis; 
3) programs of interest; and, 4) is a conduit for 
objective and accurate information. Specific 
attention is given to resolving housing, 
community and local government issues.

Values 
 Independence  Honesty   Fairness 
 Objectivity  Respect

The POA Declaration of Independence 
The POA is free of any outside influence. This 
is the only way we can assure our members of 
absolute autonomy to act on their behalf. From 
the very beginning in 1975, we recognized this 
need for independence, and we’ve cherished and 
nurtured it ever since.

The POA Bulletin is published monthly by the Property 
Owners’ Association of The Villages, Inc. Articles represent 
the opinion of the POA or the writer, and Letters to the POA 
postings represent the opinions of the writers. Care is taken 
to ensure that facts reported herein are true and accurate to 
the best knowledge of the POA and are taken from reliable 
sources. The POA assumes no liability for any information 
published, opinions expressed, or delivery to any person 
or location. The POA does not endorse or recommend the 
products or services of any advertiser or discount partner. All 
publication rights are reserved. Publication or reprinting of 
any material contained herein is by written permission only. 
The POA reserves the right to remove and/or discontinue 
any advertisement or advertiser from its POA Bulletin at any 
time at its sole discretion.

Over the years, VPS has had continuously 
improving ISO ratings (used for homeowners 
to get the best insurance rates), are accredited 
among the best in the country, and have services 
not provided by any other department such as 
the AED program and smoke detector battery 
changing service.

VHA and POA also pointed to the dramatic 
differences between the needs of The Villages 
communities and rural Sumter County when it 
comes to fire and rescue. The populations are 
significantly different, with the older residents 
clearly concentrated in The Villages. Response 
times are a matter of life or death. “If anything, 
residents would prefer that VPS also handle the 
transport on scene, rather than waiting for another 
vehicle to arrive,” said Wiener. Walker agreed, 
saying that the County should only be concerned 
about what department can provide the superior 
service. “Clearly, in the Villages, that is VPS.”

Both organizations have urged their members to 
be vocal about this issue and to attend meetings 
to insist that the Commissioners hear them when 
they say they do not want a consolidated fire 
department. 

Support continued from page 1

A Welcoming, Inclusive Reform Temple Serving Residents 
of the Villages Community and Surrounding Area

Join Us for the High Holy Days!Join Us for the High Holy Days!                                                                   
Tickets Available Now for September 

Weekly Friday Night Services
Holiday Observances
Spiritual Study and Activities
Sisterhood & Brotherhood
Community Outreach
Bar & Bat Mitzvah Lessons

www.tscfl.org ~ communications@tscfl.org ~ 352-748-1800

Rabbi Zev Sonnenstein,  
Spiritual Leader 
Located Adjacent to The Villages, 
Golf Cart Accessible

TEMPLE SHALOM OF CENTRAL FLORIDA

(352) 396-7813
www.groutsmith.com

THE

Still Cleaning Your 
Dirty Grout With This?

There Is 
A Better 

Way!• Tile & Grout Cleaning
• Grout Restoration
• Color Matched Caulking
• Granite Sealing
• Loose & Hollow Tile 

ReBonding
• Shower Repairs 

& Regrouting

Ask About 
Our 10 Year 
Warranty

$99 Granite Cleaning & Sealing 
w/Any Other Service

Call & Schedule 
Your Free 
In-Home 

Demonstration

EXPIRES 9.30.21
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As Orlando Health Medical Group FHV Health, we’ve combined our care and 
expertise in heart, vascular and primary care to support active lifestyles and ensure 
residents of Lake and Sumter Counties have have access to awarded care close to 
home. For trusted care that keeps you living your best life, choose Orlando Health. 

COMBINED EXPERTISE

OrlandoHealth.com/FHV

TO STAY YOUNG AT HEART.

ORLANDO HEALTH IS NOW PARTNERS WITH FHV HEALTH.
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In Case You Missed It…News Highlights from August Meetings
Hacienda Hills Residents Win – 
NO APARTMENTS!
At a surprise invitation-only meeting with the 
Developer’s representatives, residents living 
within 500 feet of the proposed apartments at 
Hacienda Hills got a big surprise. Instead of 
apartments, the Developer revealed plans for 25 
villas instead of 200 apartments. The plan also 
calls for two pickleball courts and a resort-style 
swimming pool. The site plan does not include a 
restaurant as was previously committed. 

Residents are thrilled and relieved that they won’t 
be dealing with as many as 200 apartment units, 
the traffic, noise and other issues that they feared.

 
Support for PWAC 2 Waning
Sticker shock for Community Development 
District (CDD) 12’s Board of Supervisors and a 
seeming unwillingness by the Sumter Landing 
Community Development District (SLCDD) to 
negotiate new terms on the original Project Wide 
Advisory Committee (PWAC) agreements may 
signal the end of discussions for creating a second 
PWAC for Districts south of CR 44 (currently 
CDDs 12 & 13.)

CDD 12’s supervisors learned at their August 
meeting that the initial cost to fund PWAC 2 
would be $688,000 or a $110 increase per rooftop 
for residents in their district. Andrew Bilardello, 
the supervisor who suggested forming the new 
shared-expense fund says now he could not vote 
for it. 

Forming a second PWAC would also require 
the agreement of all parties to the original 
agreement (and the subsequent amendments) 
which includes CDDs 5 – 11 and the SLCDD and 
Brownwood Districts. CDD 7 sent a letter to 
the SLCDD last month asking for consideration 
of several changes, but SLCDD attorney Lewis 
Stone indicated that while the SLCDD has not 
completed its review, most of the changes are not 
likely to be agreed to. 

All other CDDs involved have approved the 
agreement, including CDD 5 on a split vote of 
3-2. CDD 5 was the first to sign on to the original 
Project Wide Fund and PWAC. Creating PWAC 2 
would save them $208,708.

Lady Lake Responds to Developer 
Lawsuit
Attorneys for the Town of Lady Lake have asked 
for oral arguments in the lawsuit brought by 
the Developer over the February 3-2 vote of the 
Town’s Commission to turn down the plan for 
up to 45 apartments on the second floors of 
commercial buildings in the Spanish Springs town 
square. The Developer wanted to start with seven 
apartments at the former Katie Belle’s club.

The Developer claims that the town misapplied 
the law, but the town’s attorney believes oral 
arguments will help the court understand the 
issues and provide an opportunity to answer 
specific questions. 

The court has not yet responded to the request.

 
CDDs 2 & 10 to Hold Public 
Hearings
Two CDDs whose Boards of Supervisors voted in 
the preliminary budget process for 8% increases 
in their annual maintenance assessments will 
hold public hearings in September.

Cool Off in Tennessee
Looking for an active resort community? 
Fairfield Glade has everything you want.

– 5 Golf Courses
– 11 Lakes & 2 Marinas
– 1 Indoor Pool
– 2 Outdoor Pools
– Pickleball Courts
– Stables w/Boarding
– Wellness Complex
– Art Guild
– 10 Tennis Courts
– 12 Miles of Nature Trails
– Multiple Clubs
– Multiple Leagues
– No State Income Tax
– Low Property Tax
– Affordable Housing
– Low Cost of Living

Shirley King
931-210-0635

Carol McCabe
217-493-2401

931-484-8300

In Case You Missed It continued on page 5
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Safe, Nontoxic Relief
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Get your Medical Marijuana Card Fast & Easy FREE evaluation 

by phone! CALL NOW!
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Please only use this form if you will be mailing a check. To pay by credit card, visit POA4us.org.
 

MEMBERSHIP DUES    Joining or    Renewing at $10 per year per household

# of Years ( 1 - 10 ) ___________  Membership Amount $ __________

Donation (optional) $ ________  Total Enclosed $ _______________

ACCOUNT INFORMATION 

First & Last Name ________________________________________________________

Email Address __________________________________________________________

# of Residents at address below  ____________________________________________

Address _______________________________________________________________

Phone Number ____________________  Village Name  __________________________

Unit # (see Villages ID/UL) _______  Villa Name (if applicable) _________________________

City ________________________________________________ Zip Code  __________

2nd Resident First & Last Name _____________________________________________

Relation  _______________________________________________________________

BULLETIN DELIVERY   Driveway    E-Bulletin    Driveway & E-Bulletin    None  
(Note: if no preference circled then Driveway is default, once account established, make changes at poa4us.org) 

PLEASE MAKE CHECK PAYABLE TO THE POA. 
Enclose a self-addressed stamped envelope for membership card(s).  
MAIL TO: The POA, 8736 SE 165th Mulberry Lane PMB111, The Villages, FL 32162

POA MEMBERSHIP &  
CONTRIBUTION FORM
We respect your privacy.  
This information is for POA Official use ONLY.

STOP/START DELIVERY – NEW PROCESS! 
Go to POA4US.org. If you are a POA member, sign into your account 
to change your Bulletin Delivery preference. If you are not a member, 

create a Guest Account by selecting POA Bulletin Delivery.

CDD 2’s increase would amount to an average 
annual increase of $14.47 for villa owners, a 
$108.38 annual increase for Harmeswood unit 
owners and an average increase of $26.80 for the 
other units. The public hearing will be held on 
September 10 at 9:30 AM at Savannah Center.

CDD 10 has not increased its maintenance 
assessments since its inception. Villa owners will 
pay an average annual increase of $25.72, premier 
unit owners $85.23, and all other unit owners will 
pay an average annual increase of $42.76. The 
CDD 10 public hearing is scheduled on September 
13 at 3 PM at Savannah Center, followed by the 
adoption of the Final FY 21-22 budget.

 
CDD 12 to Join Deed Compliance
CDD 12 is expected to adopt a Rule to implement 
Deed Compliance and Architectural Review 
Committee (ARC) reviews at its September 
meeting. Residents seem to be welcoming the 
Rule to establish the consistent standards that are 
maintained in other districts. Several information 
sessions for residents were held in August.

In Case You Missed It continued from page 4

In Case You Missed It continued on page 8
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Kristin Wendt 
603-509-0027

Douglas Lange 
352-559-9300

Jana Raber 
812-499-9571

Micki Wohl 
954-839-5880

Our Realtors Serve 
With Passion.

CALL ONE OF OUR REALTORS TODAY

Cindy Foster 
352-460-2260

Melissa Huennekens 
352-817-7975

Karla Mason 
352-430-7725

Amanda Fincher 
352-497-5673

Pat Serafino 
352-630-7230

Mike Byrne 
954-804-9404

The POA – Champions of Residents’ Rights Since 197512   JANUARY 2020

Micki Wohl 
954-839-5880

Cheri Probert 
427-9501

Marsella Fabre 
217-0575
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Mary Hart 
901-0027

Our Realtors Serve With Passion… 

To get your home SOLD 
for the MOST MONEY 
the market will allow.

The Number One MLS Company in The Villages for over 13 years. 

Unless otherwise indicated, area code is 352.

CALL ONE OF OUR REALTORS TODAY LOOK FOR OUR THURSDAY & 
SATURDAY ADS IN THE DAILY SUN

Kandis Buse 
267-2386

April, 2018 Page 12 The POA - Champions of Residents' Rights Since 1975 

 

Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

##11  RREEAALL  EESSTTAATTEE  CCOOMMPPAANNYY  IINN  TTHHEE  VVIILLLLAAGGEESS  
LLOOCCAATTEEDD  OONN  446666    

VViissiitt  uuss  oonnlliinnee  aatt    hhoommeessbbyyrreeaallttyyeexxeeccuuttiivveess..ccoomm  

Milton Gray 
301-257-6450

Michelle Zieth 
352-531-6173

Sunny Parsons 
352-239-0980
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Ruby Davis-Jett 
321-7854

Pat Serafino 
630-7230
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Gail Carter 
516-9131

Darcie Furnier 
454-2391
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Kent Merchant 
410-925-6540
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Eddie Manson 
552-6998
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

##11  RREEAALL  EESSTTAATTEE  CCOOMMPPAANNYY  IINN  TTHHEE  VVIILLLLAAGGEESS  
LLOOCCAATTEEDD  OONN  446666    

VViissiitt  uuss  oonnlliinnee  aatt    hhoommeessbbyyrreeaallttyyeexxeeccuuttiivveess..ccoomm  

Rick McKean 
425-1099

Douglas Lange 
559-9300
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

##11  RREEAALL  EESSTTAATTEE  CCOOMMPPAANNYY  IINN  TTHHEE  VVIILLLLAAGGEESS  
LLOOCCAATTEEDD  OONN  446666    

VViissiitt  uuss  oonnlliinnee  aatt    hhoommeessbbyyrreeaallttyyeexxeeccuuttiivveess..ccoomm  

Melissa Huennekens 
817-7975

Karla Mason 
430-7725

Steve Savage 
908-675-0533

Amanda Fincher 
497-5673

Tim Davis 
446-1688

Walter Coe, Ph.D. 
516-3480

Ron Wallace 
850-597-1008

Glenn Stein 
Broker/Owner

If you have a home that you would like to rent with 
our Property Management Department, please contact 
Gladys Vazquez 352-425-7629 [Rentals N466A] and 
Ron Cerota 352-661-8114 [Rentals S466A].

REALTY EXECUTIVES IN THE 
VILLAGES, 434

, 310

, 135

, 57

, 190

, 109

, 66

THE VILLAGES MLS 2019 YTD LISTINGS SOLD  
NOVEMBER

Bill Clarke  
954-804-9400

Mike Byrne 
954-804-9404

THE VILLAGES  
MLS 2019 YTD 

LISTINGS SOLD 
NOVEMBER

Cheri Probert 
352-427-9501

Cissie Smith 
352-391-0884

Kandis Buse 
352-267-2386

Kent Merchant 
410-925-6540

Bob Berube 
352-446-9969

Terri Edwards 
267-918-4125

Lisa Esposito 
352-207-3311

Darcie Furnier 
352-454-2391

Tammy Campbell 
352-460-8547

Steve Savage 
908-675-0533

SUBSCRIBE TO OUR CHANNEL  
FOR THE LATEST MARKET UPDATE

Visit us online at HomesByRealtyExecutives.com

James Cooper 
352-626-3151

THE NUMBER ONE MLS COMPANY IN THE VILLAGES FOR OVER 16 YEARS.

Gail Damon 
352-626-3121

Deborah Sherry-Cruze 
865-603-1773

Kat McNeely 
352-250-4842

Jenny Ferns 
352-445-8903

Jamie Rosier 
352-247-1659

Candyce Gresham 
704-651-5000

John Crabill 
217-412-0298
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Eva Kennedy 
352-459-7444

Tim Davis 
352-446-1688

Glenn Stein 
Broker/Owner

Linda Flack 
352-789-7966

#1 Independent Real Estate Company in The Villages & Wildwood

Team Abruzzo 
Kathy Abruzzo 352-552-1554 

Bob Bullock 352-459-1422

Frances Pierce 
352-459-5601

Sunny Parsons 
352-239-0980

Rick McKean 
352-425-1099

Donna Normington 
912-414-6303

Sheila Davis 
352-446-6942

Chuck Wilsey 
518-727-5980

Debbie & Lee Schoonover
352-661-9552

Annette McCullough 
352-350-0168

LOOK FOR OUR THURSDAY & SATURDAY FULL PAGE ADS IN THE DAILY SUN

Peggy Schaefer 
352-801-0040

Donna Pattemore 
216-548-9295

Patti Belton 
352-434-5101

Scott & Cindy Dunn
352-205-4124

THE NUMBER ONE MLS COMPANY IN THE VILLAGES FOR OVER 16 YEARS.

Randy Erb 
352-431-8179

Team Lauder 
 Alan 352-256-2568 
Amy 321-303-6469

Do You Know Someone That’s Looking To Rent in The Villages?
REALTY EXECUTIVES Long Term Rentals are competitively priced  
and the homeowner pays The Villages Amenities Fees and more!

If you have a home that you would like to rent with our Property Management Department,  
please contact Gladys Vazquez at 352-425-7629

Ed Snisky 
954-600-4999

REALTY EXECUTIVES IN THE VILLAGES IS PROUD TO SPONSOR

Boots, BBQ & Wine
Whispering Oaks Winery • 10934 S. HWY475 Oxford, FL 34484

Enjoy Live Entertainment under the stars by Joe Carter  |  Games, Door Prize, & Dancing!

For more  
information, call 

Micki Wohl 
954-839-5880

BENEF IT ING :

Oct. 1, 2021  |  6 - 9:30 pm 
$65 per person
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VISIT OUR SHOWROOM/FACILITY OR WE CAN COME TO YOU

31653 Executive Blvd., Unit 1 - Leesburg
352-431-3181 • www.SHADEBROTHERS.com

Automated 
Lanai & Garage Solar 

Screen/Shades

How about some
PRIVACY?!

what THEY see:

what YOU see:

Manufactured 
3 miles from 
The Villages® 
Community
off CR 44

Motorized 

& Manual

Deal
Direct

Deal
Direct

REDUCE HEAT, SUN GLARE & FURNITURE FADING. 
INCREASE PRIVACY & CREATE ANOTHER

ROOM IN YOUR HOUSE!

RSVP to 352-633-1263

VERY LIMITED SEATING IN AN EFFORT TO COMPLY WITH SOCIAL DISTANCING MEASURES.

Are Your Estate Planning 
Documents in Order?
Join Attorney Kathryn Linn for a Free Legal Seminar

Thursday, September 9, 2021 at 11:00 am
Wednesday, September 22, 2021 at 2:00 pm

Linn Building, 561 Fieldcrest Drive, The Villages, FL, 32162
Just off 466 in Southern Trace Office Center – Golf Cart Accessible

Attorney Kathryn Linn will discuss: Estate Planning 
• Whether your out-of-state documents are valid in Florida.
• The Probate process and how to potentially avoid it.
• How to provide for a special needs/handicapped beneficiary.
• How to potentially minimize or eliminate estate taxes.

Very Resonable Rates                  Excellent References

Critter Sitter
Villages Resident 

352-750-2420

Pam Powell

WWW.EXCEPTIONSBLINDS.COM
Fast & Friendly

$$39.9939.99
Price Is Per Blind Repaired. 
Some Restrictions Apply. 

Not All Blinds Can Be Repaired. Contact 
Store For Details. Coupon Required. Exp. 

12/30/21

BLIND REPAIR

Broken Broken 
Blinds?Blinds?

352.217.7556

Blinds & Shutters

Contact free In-Home Service!

First Responders Recreation 
Center Progress Continues
The shaping of the Putt-n-Play course is in 
progress and the sprigging of the grass for the 
Putt-n-Play is scheduled to be completed by the 
end of September 2021 which will ensure the 
proper amount of time is allowed for growth. The 
Lawn Bowling Field herringbone irrigation system 
is scheduled to be installed with 12” of sand for 
proper drainage. The Recreation Center HVAC 
duct work installation is 90% complete. To date,  
9 of the 11 construction permits have been 
reviewed and approved by the Marion County 
Building Department (Still under review are 
the Recreation Center and one of the pavilion 
permits). The interior framing is 80% complete.

Resident Academy 
The Resident Academy provides an opportunity for all residents to learn more about the District 
Departments working together to make this a premier community! Participants will hear presentations 
from The Villages Public Safety Department, District Property Management, Community Watch, 
Recreation & Parks, Finance, Utilities and more! 

Dates available for registration:

November 15, 2021 at the Rohan Regional Recreation Complex from 8:30 am - 1:30 pm 

January 19, 2022 at the Savannah Regional Recreation Complex from 8:30 am - 1:30 pm 

April 20, 2022 at the Rohan Regional Recreation Complex from 8:30 am - 1:30 pm 
 
For additional information, please visit DistrictGov.org or contact the District Customer Service 
Center at 352-753-4508. 

In Case You Missed It continued from page 5



FIRE, EMS & EMERGENCY TRANSPORT –  
Who has the Capacity to Meet  

Villages Residents’ Expectations?
VILLAGES PUBLIC SAFETY

Sumter County Commissioners: Vote for OPTION 9
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Property Owners’ Association of The Villages, Inc. Champions of Residents’ Rights Since 1975

The Ad Hoc Fire, EMS & Emergency Transport Committee completed its 
work in August, and at its meeting on August 25 the Sumter County Board 
of Commissioners indicated it would vote on the future of Fire, EMS, and 
Emergency Transportation services at its meeting on September 21.

The POA calls on the Commissioners to move the venue of the meeting to a larger 
location (Savannah Center) and urges ALL residents who are able to attend the 
meeting to voice their support for the Villages Public Safety.

“It ain’t broke” so please don’t try to fix it! The pages of this special section will show Villages 
residents and the Commissioners that residents have everything to lose and nothing to gain in 
this ill-advised attempt to combine the fire departments of The Villages and Sumter County.
The only problem that should have been addressed immediately is the poor performance of 
the current ambulance transport company, AMR. If the County administration cannot effectively 
manage this contract why should residents believe they are capable of managing a combined 
fire department?
The POA and residents are concerned about quality services for ALL residents of Sumter 
County. Keeping the two fire departments separate will not diminish quality for either district, and 
because of agreements that already exist – and work – fire and EMS services won’t change.
The Villages and its residents have already invested MILLIONS in equipment, structures and 
personnel. What more will it cost to reinvent an already well-oiled machine?
                                                                                                                                                  READ ON…
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Protecting  
VPS Assets

TABLE A VPSD Asset Summary
 Cost Accumulated 

Depreciation Book Value

Land 1,427,518.45 0.00 1,427,518.45 
Buildings & Structures 5,172,908.50 1,091,639.04 4,081,269.46 
Equipment 1,711,061.19 0.00 1,711,061.19 
Equip & Furniture 12,250,754.21 6,125,364.62 6,125,389.59 
Leasehold Improvements 492,166.59 186,888.16 305,278.43 
Grand Totals 21,054,408.94 7,403,891.82 13,650,517.12 

TABLE B  VPSD Equipment Ownership & Funding
FIRE STATIONS

Station Location Owner Funding County
40 2455 Parr Drive SLCDD Acquired in 2016 Amenity 

Sale -SLAD (Lease with 
VCCDD) 

Sumter

41 8013 E CR 466 Sumter 
County 
BOCC

VCCDD Interlocal Agreement 
with Sumter Co

Sumter

42 17202 SE Belle Meade Circle VCCDD Acquired in 2003 Amenity 
Sale - RAD 

Marion

43 1419 Paradise Dr VCCDD Quit Claim Deed 3/26/04 - 
VLS to VCCDD

Lake

44 3035 South Morse Blvd VCCDD Impact Fees - Sumter County Sumter 
45 3555 S. Buena Vista Blvd VCCDD Impact Fees - Sumter County Sumter 
46 3290 CR 521 Sumter 

County 
BOCC

VCCDD INTERLOCAL 
AGREEMENT WITH SUMTER 

CO

Sumter 

47 4856 South Morse Blvd The 
Villages 

Land 
Operating 
Company

LEASED BY (VCCDD) Sumter 

51 1231 Bonita Blvd SLCDD Acquired In 2016 Amenity 
Sale -  Slad (Lease With 

VCCDD)

Sumter 

APPARATUS 
Station Location Owner Equipment Type Funding 

44 3035 South Morse Blvd VCCDD 75FT Aerial "Quint" Truck Impact Fees 
44 3035 South Morse Blvd VCCDD Quick Response Vehicle Impact Fees
44 3035 South Morse Blvd VCCDD Vehicle For Deputy Chief Impact Fees 
44 3035 South Morse Blvd VCCDD Cargo Van Impact Fees 
45 3555 S. Buena Vista Blvd VCCDD Quick Response Vehicle Impact Fees 

The Villages Public Safety 
Department has assets that 
cost more than $21 MILLION! 
What would happen to that 
investment – paid for by 
Villages residents – if the fire 
departments were combined? 
No one seems to know the answer to that 
question, or what Sumter County would do to 
provide the same facilities and equipment. Would 
they have to buy it from the Villages Community 
Development District or the Sumter Landing 
Community Development District? Residents 
have already “bought” most of those assets from 
the Developer through the Amenity Sales of 2003 
and 2016. Would they now, as Sumter County 
residents, have to “buy” them again? Table B 
shows that of the 9 fire stations operated by 
VPSD, Sumter County owns two of them with 
Interlocal agreements in place with the VCCDD.

How will VPS be able to continue to operate 
it’s stations outside of Sumter County? 
And, at what cost? THIS IS AN ISSUE THAT 
IMPACTS ALL VILLAGES RESIDENTS.

Table A provides a summary of the VPSD assets 
and Table B shows the ownership of fire stations 
and apparatus currently operated by the VPSD.

Joe, The Drywall Man

352-216-0876

20 Years Experience • Serving Sumter, Lake, & Marion Co.
SERVICES OFFERED:
• Kitchen/Bath Renovations 
• Handyman Services
• Popcorn/Wallpaper Removal
• Hang, Repair, or Patch Drywall
• Painting & Crack Repair 
• Texture/Smooth Finish  
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What Villages Residents Stand to Lose
Response Times – currently significantly lower than Sumter County Fire 

ISO Ratings could be affected, also causing insurance rates to go up
Other services provided – fire/CO battery replacements, CPR, AED Program, community involvement

Potential loss of experienced, trained personnel if departments are combined
The Village Center Community Development 
District (VCCDD) engaged the J Angle Group, 
LLC (JAG) in September 2020 to perform 
a review of current Villages Public Safety 
Department (VPSD) governance and associated 
funding to develop options for the VCCDD to 
consider as VPSD continues to grow to meet 
the expanding needs of The Villages and its’ 
service area into the future. This comprehensive 
report examines current services, governance, 
and funding of the VPSD. Historical and 
current financial resources, costs of providing 
services and funding processes/mechanisms are 
reviewed, along with operational, administrative, 
and political facets. Benchmarking has been 
completed when appropriate. 

The study also collected citizen data, including the following sampling of citizen comments concerning 
the top five service expectations:

• Rapid and efficient response to medical and fire emergencies. Speedy response. Timely 
response. Quick response to emergency events. 

• Constant training and practice to assure efficient emergency response. Firefighters and 
responders knowledgeable of and able to answer questions. Appropriate training. Training. Well 
trained. High skill level. 

• Top-notch equipment and vehicles. Maintain equipment. Good equipment. Fire equipment 
constantly kept updated and in top condition. Equipment upgrades. 

• Great EMT training with the community. Availability and support for public CPR training. Life 
safety education. Educate community. Educate the public. 

• Appropriate staffing. Staffing four people per truck. Staffing levels. Enough responders at each 
station. Staffing equal to growth. Expand as needed. 

Citizen input and their willingness to fund desired services is a primary driver for the VPSD long-range 
growth plan. It is important to understand that staff does not drive desired service and resource needs 
– citizen expectations do. The District and VPSD have done an outstanding job in gauging community 
needs and service level expectations.

At the August 4th Ad Hoc Committee 
meeting, the Committee voted to make their 
recommendation to the BOCC of keeping 
The Villages Fire Rescue and Sumter 
County Fire as separate departments and 
not consolidate The Villages Fire Rescue 
with Sumter County. Do we still need to 
attend Sumter County Board of County 
Commissioners meetings?

YES! While the Ad Hoc Committee’s 
recommendation to the Sumter County 
Commissioners is not to consolidate the fire 
departments, the Sumter County Commissioners 
have the ultimate authority and can override the 
Ad Hoc Committee’s recommendations.

What are some potential outcomes/impacts if The Villages Fire Rescue (VFR) is 
consolidated with Sumter County?

Residents of The Villages/Community – The level of service that The Villages Fire Rescue 
currently provides could drastically be reduced, including but not limited to: Smoke Detector Program, 
Neighbors Helping Neighbors, AED Program, CPR/AED classes, CERT, staffing, less desirable ISO 
rating (affects insurance premiums of residential and commercial properties), response times, citizen, 
and firefighter safety.

Response Area – A consolidation could fragment high quality, uniform levels of response by VFR 
within Sumter County, Lady Lake, Marion County, Fruitland Park, and soon to be the City of Leesburg 
as these entities are currently within VFR’s primary response area. There will be three stations 
remaining in The Villages outside of Sumter County to provide coverage to residents of The Villages 
living within Lady Lake, Fruitland Park and Leesburg. This could result in a decrease of the current 
level of quality, staffing, and services that residents of The Villages as a whole have grown to expect and 
appreciate over the past 20 years.

The Villages Fire Rescue firefighters/personnel – The firefighters and personnel of The Villages 
Fire Rescue face the following potential impacts: pension plan changes, benefit changes, loss of 
seniority/rank, pay decreases, and loss of employment.

F R E Q U E N T LY  A S K E D  Q U E S T I O N S

FAQ continuedon page 12
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Sumter County Fire/EMS is a rural 
department as opposed to The Villages Fire 
Rescue which is an urban department. How 
would a consolidation affect operations?

Staffing — The Villages Fire Rescue has four 
firefighters with a minimum staffing of three on 
an engine, Sumter County has three firefighters 
with a minimum staffing of two on an engine. 
This affects the ability to complete critical tasks 
on scenes and form effective response force 
on a structure fire. The Villages is a densely 
populated, rapidly urbanizing community that 
requires a greater concentration of resources 
to achieve industry standard response criteria. 
Consolidation could potentially dilute this level 
of resources creating longer response times more 
often found with rural communities.

Services — The Villages Fire Rescue offers 
unique and very strong customer-based services 
that Sumter County does not offer such as: the 
Smoke Detector Program, CERT and CERT 
Firefighter rehab, and the Neighbors helping 
Neighbors AED program which currently assists 
in The Villages Fire Rescue’s cardiac save rate of 
15%, which is higher than the National average.

 
How many Firefighters are employed by the 
Villages Fire Rescue?

The Villages Fire Rescue currently employs a 
grand total of 170 personnel, 150 are firefighters. 
Our firefighters respond out of 9 stations, 
with 50 firefighters on duty each day. 61% 
of our firefighters are additionally certified 
as Paramedics, 39% of our firefighters are 
additionally certified as EMTs.

 
What is a QRV?

A QRV is the acronym for Quick Response 
Vehicle. Presently, The Villages Fire Rescue 
deploys seven QRVs throughout the District. 
The Villages Fire Rescue’s QRVs are equipped 
to handle a variety of emergency and medical 
situations. The Villages Fire Rescue utilizes 
these QRVs to improve and enhance our rapid 
response times. 

How many stations and apparatus are 
operated by The Villages Fire Rescue within 
its service area of 90 square miles?

Stations — The Villages Fire Rescue has a 
total of 9 fire stations. Each station is placed 
strategically at 2 to 2.5 miles apart from each 
other throughout The Villages.

Apparatus — 5 fire engines, 3 ladder trucks, 5 
quick response vehicles (QRV), 2 quick attack 
response vehicles, and 1 heavy rescue unit. Grand 
total of 16 apparatus, all of which are additionally 
certified through the State of Florida and staffed 
to provide advanced life support (paramedic) care 
and treatment.

 
I heard Chief Cain proposed an Independent 
Special Fire Control District for The 
Villages. What is an Independent Special 
Fire Control District and how would it 
affect my taxes?

Independent Special Fire Control Districts 
under Florida State Statute Chapter 191 means 
an independent special district as defined in s. 
189.403, created by special law or general law 
of local application, providing fire suppression 
and related activities within the jurisdictional 

boundaries of the district. Throughout the State of 
Florida, there are 62 special fire control districts, 
of which 53 are independent. Formation of such a 
district, with few exceptions, is solely granted by 
the Florida legislature and is a good faith effort to 
offer a middle ground for both The District and 
Sumter County. Formation of an Independent 
Special Fire Control District provides VFR with 
the most financial accountability and transparency, 
operational autonomy, and affords VFR the 
opportunity to continue to provide its current 
urban levels of services. Additionally, formation 
of an Independent District ensures continuity of 
services currently provided by VFR to residents 
within all areas of The Villages outside of Sumter 
County. Creation of an independent district 
would alleviate the financial burden on the Sumter 
County Board of County Commissioners (BOCC) 
providing it with the opportunity to reduce 
expenditures from the Sumter County general 
fund (both its non-ad valorem fire assessment 
and other general fund revenues) which currently 
supports fire services. An independent special fire 
control district is controlled by an elected board of 
commissioners who reside within the district that 
are elected by the residents within the district.

Coins, Currency, Gold/Silver Jewelry & More 

Email CoinAppraisal@gmail.com to be updated on future events or contact them directly at 727-488-7899

Bring all your coins, currency, and jewelry to Coleman Crossings 
in Coleman/Wildwood.  They will be appraising everything from coins 
to unwanted jewelry, sterling silver flatware to currency, dental gold to 

pocket watches, foreign money to proof sets, gold watches to paper 
money, bullion to rare numismatics, gold and silver jewelry, 

antique trinkets and old class rings too!

THERE IS NO OBLIGATION TO SELL, 
BUT THEY ARE WILLING AND READY TO BUY! 

  The Most Reputable Buyers of collectibles in the          
ENTIRE United States! Do not miss this event!  

 
Friday & Saturday, September 10th & 11th from 9am-4pm. 

COLEMAN CROSSINGS, CHAPEL ROOM
100 S. Commercial St. • Coleman/Wildwood • 2 miles west of Fenney

FREE
APPRAISALS

A-Rated Nationwide! 
#1 on Angie’s List

SEPTEMBER 10TH & 11THSEPTEMBER 10TH & 11TH

F R E Q U E N T LY  A S K E D  Q U E S T I O N S
FAQ continued from page 11

FAQ continuedon page 13
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Our team is taking every 
precaution to ensure the 
safety and health of our 
employees and customers.

352-553-2797
www.TheSolarGuys.com

Fully Licensed & Insured
CBC1260615 | CCC1330841 | CVC57042

What are the benefits of creating an 
Independent Special Fire Control District?

The benefits of creating such an Independent 
Special District include, but are not limited to, the 
following:

• Reduced strain on the County’s general fund.

• Special districts provide and maintain 
specifically focused vital infrastructure and 
services. 

• Special Fire Control Districts collect 
and utilize revenue for one purpose: fire 
protection/fire services/fire-EMS services. 
This revenue does not get commingled 
with other general fund revenues and are 
used exclusively for services provided by 
VPSD. Citizen tax dollars are used only for 
the services they pay for which provides for 
complete transparency.

• Provides greater uniformity in operations and 
authority through local control and oversight. 
The citizens select board members to oversee 
those services for which they are paying. 

• Standards, direction, and procedures 
concerning operations and governance 
are locally controlled and specific to the 
community served.

• Provides greater uniformity in financing 
authority without hampering efficiency and 
effectiveness of currently authorized and 
implemented methods and procedures of 
raising revenue.

Improved communication and coordination 
between local governments in respect to short-
range and long-range planning to meet the 
service delivery demands while maintaining fiscal 
responsibility and stewardship, with the potential 
to diversify revenue sources.

What is an ad valorem tax verses non-ad valorem fire assessment?

An ad valorem tax is a tax based on the assessed value of an item, such as real estate or personal 
property. The most common ad valorem taxes are property taxes levied on real estate.

The non-ad valorem fire assessment is a common mechanism used in Florida to fund fire services. 
The non-ad valorem fire assessment is an annual fee charged to improved parcels that is often, but 
not always, tied in some way to the level of risk related to the property. There must be a demonstrable 
direct fire service benefit to the property for which the fee is charged.

How is the Villages Fire Rescue currently funded?

Currently the VFR is funded by The Villages amenity fees, interlocal agreements for service, and 
intergovernmental transfers. In Sumter County, there is a transfer of funds from Sumter County to 
The Villages for fire protection services. The funds that make up the transfers are a mix of a $124 per 
rooftop non ad valorem assessment and funds from the County General Fund. Therefore, a resident 
from The Villages of Sumter County pays for the VFR services through amenity fees, non-ad valorem 
fire assessments through Sumter County, and through a portion of their ad-valorem tax for the Sumter 
County General Fund.

 
Why does VFR send a fire truck when I call 911 for an ambulance?

VFR will many times arrive at an incident first because it is the closest emergency unit in proximity 
to the scene. VFR is committed to getting help to your location as fast as possible. To achieve this 
VFR firefighters are trained as Emergency Medical Technicians and Paramedics. Depending on the 
severity, medical emergencies can require three to six providers to initiate life-saving pre-hospital 
care. Sending the closest VFR unit provides the best patient outcome, especially during a cardiac or 
respiratory arrest.

F R E Q U E N T LY  A S K E D  Q U E S T I O N S
FAQ continued from page 12

FAQ continuedon page 14
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Associates of Wellness, LLC

The nail care you need performed 
in your home or in our office by 
Cindy Stephens, a professionally- 
trained specialist in elder and  
diabetic nail care.  

Call 813-404-9610
LICENSED & INSURED 

Need 
nail care?

Can VFR provide ambulance transport?

In order for VFR to provide EMS services 
including ambulance transport, VFR would need 
a Certificate of Public Convenience and Necessity 
(COPCN) which would require approval from the 
Sumter County Board of County Commissioners.

 
Where can I learn more about The Villages 
Fire Rescue?

Residents and Visitors of The Villages are always 
invited and encouraged to visit their local 
Villages fire station. You may also contact The 
Villages Fire Rescue Administration Offices, 
Monday thru Friday from 8AM to 5PM by 
calling (352) 205-8280 or visiting 3035 S. Morse 
Boulevard during those same hours.

What is the average response time of The 
Villages Fire Rescue?

For this present fiscal year-to-date, The Villages 
Fire Rescue has an average travel time of four-
minutes and 48 seconds (4:48). This is the time 
that it takes the fire truck to physically drive 
to the scene. The Villages Fire Rescue has an 
average total response time of five-minutes and 
fifty-three seconds (5:53).

This total response time starts from the second 
the 9-1-1 dispatcher picks up the phone and ends 
when the fire truck arrives on scene. The rapid 
response time of The Villages Fire Rescue 
attributes to its 98% save rate of property 
and contents involved in structure fires, 
and its cardiac arrest survival rate above 
the national average.

F R E Q U E N T LY  A S K E D  Q U E S T I O N S  ( FA Q )
FAQ continued from page 13

FAQ continuedon page 15
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A-1 Lightning 
Protection 
Services, Inc.

S P E C I A L S  A L L  Y E A R

FREE ESTIMATES

MARION COUNTY: 
352-465-0620

TOLL FREE: 
866-465-0620

FAX: 
352-465-1773

DANNY MACK 
VICE PRESIDENT

A1LIGHTNING.COM
LPI and UL Certified 
Master Label Installers 
NFPA 780 Installers

A1_lightning@yahoo.com

What can I do to help and show my support 
of The Villages Fire Rescue?

The Sumter County Board of Commissioners 
has indicated it will vote on the future of Fire, 
EMS and Emergency Transport (ambulance) 
services at its regularly scheduled meeting on 
Tuesday September 21 at 7 pm. The meetings are 
usually held at the Everglades Recreation Center, 
however, due to the expected size of attendance 
at this meeting, the POA is calling for the 
Commissioners to move the meeting to a more 
appropriate venue, such as the Savannah Center.

The POA has rescheduled its regular General 
Membership meeting on that same night and 
is encouraging ALL residents to attend the 
Commissioners meeting. This may be your 
last opportunity to make your voices heard 
on this critical issue.

You may also choose to email your opinion 
to the Commissioners individually at the 
following addresses.

Please understand that the Ad Hoc 
Committee did NOT recommend Option 9 
that includes emergency transport services 
to become part of the VPSD. The POA IS 
recommending Option 9 as the only viable 
option to ensure the continued quality 
of  Fire and EMS services and to place 
emergency transportation in the control of 
the VPSD, a proven and experienced entity 
capable of performing this job.

doug.gilpin@sumtercountyfl.gov  
gary.search@sumtercountyfl.gov 
oren.miller@sumtercountyfl.gov 
garry.breeden@sumtercountyfl.gov
craig.estep@sumtercountyfl.gov

 
STOP/START DELIVERY 

Go to POA4US.org. If you are a POA member, sign 
into your account to change your Bulletin Delivery 

preference. If you are not a member, create a Guest 
Account by selecting POA Bulletin Delivery.

( FA Q )
FAQ continued from page 14
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Stay Connected for the 
latest Announcements 
and to watch Membership 
meetings livestreamed! 

We have 1,023 total 
page likes and 1,147 
total page followers!

Type POA of the Villages FL in the search on 
Facebook and you will find our page. Click 
LIKE and or FOLLOW, and then, suggest our 
page to all of your friends and neighbors 
that live in The Villages! Meeting and 
relevant information will be posted on a timely 
basis. Please continue to send questions or 
comments via email or call the POA at (352) 
418-7372. ALL content will be monitored by the 
Administrator and posts containing opinion or 
debate will be removed. 

POA Live Streaming Meetings Big Success!
The POA began livestreaming its monthly membership meetings in July 
with the presentation by Sumter County Administrator Bradley Arnold. 
There were approximately 100 people in attendance and another 375 that 
either watched the meeting live or within a few days. That is a reach of 
approximately 475 people!
The numbers were nearly double that for the 
August meeting when Chief Edmund Cain 
and District Manager Richard Baier made the 
presentation and answered questions about 
the Sumter County Commissioners upcoming 
decision about the future of Fire, EMS, and 
Emergency Transportation Services. Again, there 
were approximately 100 people who attended 
the meeting at Everglades Recreation Center 
and another 648 have viewed the video. That is 
748 people who have more information about 
a critical issue that will affect their lives in The 
Villages.

Earlier this year at the beginning of the 
budget process, the POA proposed that the 
District explore live streaming the Community 
Development Boards of Supervisors, the Project 
Wide Advisory Committee, and the Amenity 

Authority Committee. The District put together 
some numbers, and the idea was dismissed as 
either “too pricey” or not needed since there isn’t 
a large attendance at meetings.

There are an infinite number of examples of 
how access to live streamed meetings would 
help inform residents and give them access to 
information without having to attend a meeting. 
This is THE VILLAGES. It is supposed to be 
world class and residents are busy enjoying 
amenities and tending to health and other 
concerns. They should not have to go to a 
meeting for access to their local government.

The POA once again urges the District and 
all boards and committees to re-examine 
their lackluster response to live streaming 
and get it in the upcoming fiscal year 
budget! 
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Channel 

Channel 

““TThhee  VViillllaaggeess  EExxppeerrtt”” 

Get Your Unfair Advantage By 
Lis�ng Your Home With Us And  

Have Your FREE Personalized 
Home Video Placed On Our 

Contact Ira Miller  (352) 204‐9026 

(Scan Here) 

COVID-19 UPDATE!
FREE Initial Consultations available 

Via Video and/or telephone 
 

Katina Pantazis, P.A.
ATTORNEY AT LAW 

Schedule your consultation by calling or emailing

352-600-2987 or 352-750-9566
office@lawkppa.com

K
P

WILLS
TRUSTS

PROBATE

POA Website and 
Member Database 

POA4US.org

Go to POA4US.org and follow the steps from one of the icons toward the bottom of the page.  
You can choose from JOIN POA, POA Member, POA Bulletin Delivery.

IF YOU ARE A MEMBER, under POA Member, click the highlighted text that says “Verify Your 
Account.” You will be prompted to set up your own password. Once you receive a confirmation 
email, you will be able to access your account. Your account page will allow you to know when 
your membership expires, select your Bulletin delivery preference, change your email, etc.  
You will now do these steps instead of sending an email to the POA.

IF YOU ARE NOT A MEMBER, to manage your Bulletin Delivery, you can create a guest account 
by clicking on the POA Bulletin Delivery icon. Or, click on JOIN POA, to become a member.

If you have any difficulty you may contact our help desk by emailing helpdesk@poa.org and 
someone will get back to you. 

Now, POA members have easier access to 
their membership records, submit questions, 

and stop/start Bulletin delivery including 
signing up for e-delivery.
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AAA
ROOF ING Bonded & Insured 

State Lic. CCC057537

FREE INSURANCE 
INSPECTION

Sumter
352-330-4001

Ocala
352-840-0445

Fax: 352-563-0001
email: aaaroofingfl@yahoo.com • web: aaaroofingflorida.com

Call Us First for a Free Hail or Storm Damage Estimate 
Before Contacting Your Insurance Company 

for a Fair Assessment

SHINE Offers 
Medicare Help
SHINE offers Medicare counseling 
at various Rec Centers.  
SHINE (Serving Health Insurance 
Needs of Elders) volunteers will assist 
clients with Medicare related questions 
including drug, Medicaid, Medicare, 
Advantage, Medigap plans, financial 
assistance, and scams. The service is 
free and unbiased, and reservations 
are not taken.
Counselors are scheduled at the following 
locations to assist area residents for one-on-
one counseling on the indicated days.
1. Eisenhower Recreation Center  

9 am - 11:30 am • 1st & 3rd Wednesdays.
2. Chula Vista Recreation Center 

3 pm - 5:30 pm • 1st & 3rd Fridays.
3. Lake Miona Recreation Center 

9 am - 11:30 am • 2nd & 4th Tuesdays.
4.  Lady Lake Library 

2 pm - 3:30 pm • 2nd & 4th Wednesdays.
Also, “Understanding Medicare,” a group 
presentation geared toward those turning 65, 
will be made at 1 pm on the 2nd Wednesday 
of each month, at the Manatee Recreation 
Center.
For more information, call 800-963-5337. 
 

Sept. 18th @ 7:00PM

with special guests
����������������������
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Presents

Fridays & Saturdays:
8:00PM

Sunday Matinee: 
2:30PM

October
1-3 & 8-10
October

1-3 & 8-10
Fridays & Saturdays:

8:00PM

Sunday Matinee: 
2:30PM

Every Monday 7PM7PM
Doors open at 6pm

700only $
Pay at the doorPay at the doorPay at the door

Doors open at 6pmDoors open at 6pm

The Smooth Country BandThe Smooth Country BandThe Smooth Country Band

25   Adults
00$ 20 00$ Seniors(55+), Students,

Military, First Responders 

Sept. 18th @ 7:00PM

The Great
Gatsby like

you’ve never 
seen it before.
This AMAZING 
production, is 
encompassing 

The Book, 
The Movie & 
Stage Play.

Enter our Lobby, 
as you step back 
in time into our 

Speak Easy. 
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Keeping 
It Simple!
4% Real Estate Commission 
 2.5% to the selling agent & 
 1.5% to me, the listing agent 
3.5%, if I am the listing & selling agent
I can offer you:
• MLS exposure to over 38,000 real estate 

agents & online real estate sites
• Professional photos
• No contract termination penalty
• References/Testimonials upon request

In business 
since 2006

3,300 Active 
Agents

12,800 Homes 
Sold, 2019

Selling Your Home?

Licensed Realtor since 2013
45 years Sales & Marketing Experience
Multi million dollar producer
Married 47 years 2 children, 1 grandson
                                                 LICENSE#  BK3268272

David Kennedy
207.949.3133
KENNEDY.DP@HOTMAIL.COM

In-Home Services
for Seniors by Seniors

Mature Responsible Caregivers
There’s a huge difference in 
the kind of home care you can 
receive from someone who 
really understands what your 
life is like as a senior.

Our loving and compassionate 
seniors are there to help. We 
offer the services you need to 
stay in your own home, living 
independently.

• Meal Preparation
• Transportation
• Doctor 

Appointments
• Companion & 

Homemaker 
Services

• Relief for Family 
Members

• And More!

352.288.0444
shstrish2@comcast.net
SeniorsHelpingSeniors.com

©2019 Each office is independently owned and operated. HCS #232850

NATIONAL TRAVELING EXHIBITS

 LOCAL HISTORY • GROUP TOURS 

TRAIN CARS & FIRE TRUCK 

PROGRAMS & EVENTS

 TO SPEND 
A DAY...

MAY 26- 
SEPT. 25, 2021 

A TRAVELING EXHIBIT 
FROM THE MUSEUM OF 

FLORIDA HISTORY

Beaches, Creatures & Cowboys
FLORIDA MOVIE POSTERS

863.676.1759 • lakewales .gov/museum

OPEN: Weds.-Sat.
10 a.m. - 5 p.m.

SUGGESTED 
DONATION $5

VIAGRA 100MG GEN - $4 EACH
CIALIS 20MG GEN - $5 EACH
JANUMET 50/1000mg 168 Tab Brand $196.63
ELIQUIS 5mg 168 Tab Brand $274.66
XARELTO 20mg 84 Tab Brand $251.34

of Sumter County

CALL 352-569-1484 
FAX    352-569-1485
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512 N. Main Street, Bushnell, FL*Prices subject to change

Cliff Wiener, POA President 
(352) 418-7372 or 1presidentpoa@poa4us.org
Dorene Hornbrook-Relyea 
(607) 220-7020 or dbetz2021@gmail.com

Advertise with the POA
Reach 60,000+ Villages Households!
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Central Florida, but some cultivars can be raised 
as decorative houseplants as long as the light is 
sufficient. Frosts or freezes will always damage 
them, but they quickly recover. 

If grown in containers, use a good quality potting 
soil that provides adequate water drainage. When 
used in landscapes, plants should be located 2 
to 3 feet apart. Crotons thrive in warm, humid 
weather and should be watered frequently, but not 
excessively. New foliage will wilt when thirsty and 
can be used as a watering guide. 

Crotons are usually pest and disease free, but can 
occasionally have mealybugs, scales, mites, thrips, 
and fungal problems. Fanatical Gardener has never 
seen an insect or fungus on her crotons.  

The best fertilizer for crotons is a low-nitrogen, 
time-released, granular fertilizer.  You should 
sprinkle the fertilizer around the base of the plant in 
early spring just as the weather starts to warm up.

There are so many cultivars of crotons. Some 

include Mammy, Gold Dust, Eleanor Roosevelt, 
Corkscrew, Picasso’s Paint Brush, Magnificent, 
Zanzibar and Mother and Daughter.

Cordyline, or Ti plant, is a genus of about 
15 species of woody flowering plants in the 
Asparagaceae family and is native to southeast 
Asia, eastern Australia, Hawaii, and other Pacific 
islands. Cordyline plants are super tropical (zones 
9B, 10 and 11) and suffer greatly here if we have 
a spout of cold weather. You’ll find them in most 
nurseries often mislabeled as dracena. But they 
make excellent houseplants.

Cordyline grows spear-shaped leaves in a variety of 
colors: green, red, yellow, white, purple, or purplish 
red. Some varieties of the cordyline plant bloom 
white, pink, or lavender flowers with berries in the 
early summer.

Cordyline is toxic to animals. If you have a house 
cat or a dog (or grandchildren that like to chew on 
plants), cordyline is not a good choice for you. 

Whether you’re planting cordyline outdoors or 
planting inside, the sun is the first consideration. 
The outdoor cordyline plant needs full sun while 
the indoor cordyline varieties need a bright spot, 
but not direct sunlight.

Cordyline can survive with dry soil if necessary. 
However, moist soil that drains well is the most 
ideal. Regular watering is key. Alternately, if your 
cordyline is a houseplant, then you need to let the 
soil drain. 

You should be able to find several varieties of 
cordyline at our local nurseries with the ‘Red 
Sister’ variety being the most common. It has 
bright, fuchsia-colored new growth, while the 
older leaves are deeper reddish green. Cordyline 
australis is one of the species you’ll most often see 
in cultivation. It resembles yucca and has long, 
dark, narrow leaves. Cordyline fruticosa includes 
the ‘Soledad Purple’ cultivar which has striking, 
large green leaves. The younger leaves are tinted 
with purple, and the flowers are light purple.

Can you believe the Fanatical Gardener has no 
cordylines? I must get one! 

Source for unusual crotons and cordylines:  Peters 
Crotons & Cordylines Ft. Pierce, FL 772.240.2811 
Many varieties of crotons and cordylines, specialty 
fertilizer and more. peterscrotonnursery.com 
https://edis.ifas.ufl.edu/pdf/FP/FP14100.pdf  

Crotons and Cordylines 
T H E  FA NAT I C A L  G A R D E N E R
 by Anne Lambrecht Fanatical Gardener

Crotons are the most popular of Florida’s colorful 
foliage plants. They are known for their bold, 
tropical brilliantly colored leaves shot with gold, 
red, orange, green and even pink with their colors 
spreading over the entire leaf. They are native to 
India and Malaysia.  

Crotons are perennial evergreen shrubs in the 
Euphorpia family which means they have sticky 
white sap that some may be sensitive to.  

Most of us have at least one. They are sold 
everywhere and are popular in the fall months 
combined with chrysanthemums and fall grasses. 
Oh, but they look really pretty in the summer, too.  

Croton plants prefer full sun, but not full blazing 
hot sun and depending on the species, some can 
tolerate partial shade. The amount of sun that 
the plant receives will correlate to the intensity 
of its color. In order to attain full, vibrant color, 
the plant should remain in good light. Not only 
can these plants be grown outdoors in North 

 Practicing 
Dentistry/
Endodontics 
for 27 Years.   

 Board Certifi ed

Maria Locher-Claus, DDS, M.S.
Passionate About Saving Your Tooth

 with Root Canal Treatment

Dr. Maria Claus - Root Canal Specialist
 320 W. Burleigh Boulevard, Ste A (Hwy 441)

Tavares, FL 32778

www.drmariarootcanal.com

(352) 609-1080
Email: info@drmariarootcanal.com
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 Reverse Mortgages
are moving forward

Call your hometown expert.

Branch NMLS #1210559
This material has not been reviewed, approved or issued by HUD, 
FHA or any government agency. The company is not affiliated with 
or acting on behalf of or at the direction of HUD/FHA or any other 
government agency.

© 2020 Reverse Mortgage Funding LLC, 1455 Broad St., 2nd Floor, Bloomfield, NJ 07003, 
1-888-494-0882. Company NMLS ID # 1019941. For licensing information, go to: 
www.nmlsconsumeraccess.org. Not all products and options are available in all states. 
Terms subject to change without notice. Certain conditions and fees apply. 
This is not a loan commitment. All loans subject to approval. L140-Exp031216

BECKY KOEHLER
HECM Loan Specialist
bkoehler@reversefunding.com
352.208.1146

Serving Central Florida

The POA Board is a small group of volunteer leaders who spend a great deal of time working  
on behalf of the residential property owners in The Villages. We need a few more volunteers  
who can commit to a leadership role in the following areas.

• IT/Website Management – We are looking for someone with strong computer and  
IT skills to manage our Help Desk for members. This involves creating a team of  
volunteers who can be trained to resolve member login issues, correct email  
and mailing addresses, resolve issues with POA Bulletin delivery, etc.

• Video Camera Operation – Enjoy shooting video? The POA is seeking someone to operate our 
MEVO camera system at General Membership meetings and other POA events. Our immediate 
goal is to post our meeting online. Our long-term goal is to Live Stream our meetings!

• Membership Management and Analysis – Our membership is growing! We need someone to 
put together a membership team who can assist at our membership meetings and occasionally help 
with mailings. 

Please go to our website POA4US.org and click on ‘Volunteering’ for an application. 

Looking for More Ways to
Connect and Stay Involved?
THE POA IS LOOKING FOR VOLUNTEERS!
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S E N I O R S  V S  C R I M E

Skymark Roofing is locally 
owned and operated in 

Mount Dora, FL 

Our team brings over 
35 years of local roofing 

experience.

Skymark Roofing was 
built by first responders 
and military veterans.

352.805.8935 • 3505 N Hwy 19A • Mount Dora
skymarkroofing.com •       SkymarkRoofing

CCC1331404

Low rates, great service, no surprises.

Contact Debi today for a personalized home loan.  
Apply by phone or online today.

Debi Smith, VP of Mortgage Lending 

O: (352) 643-8623 
Rate.com/DebiSmith | Debi.Smith@rate.com
603 Cleveland Ave., Wildwood, FL 34785

Applicant subject to credit and underwriting approval. Not all applicants will be approved for financing. Receipt of application does not 
represent an approval for financing or interest rate guarantee. Restrictions may apply, contact Guaranteed Rate for current rates and for 
more information.

 NMLS #251517
Guaranteed Rate, Inc.; NMLS #2611; For licensing information visit nmlsconsumeraccess.org.

COVID opened the door for scammers to double down on their 
worst practices, while preying on consumers during an unprecedented 

global pandemic. That includes some bad actors who have been taking 
advantage of online shoppers in search of hard-to-find items like face masks and 

other personal protective equipment (PPE).

Air Conditioning Authority LLC
352-504-4014 

Servicing Lake & Sumter Counties
w w w. a c - a u t h o ri t y. co m

Let Us Help You With a Reliable 
and Energy E�  cient AC System...

Whether It’s a New Installation or Repair

ENJOY COOL COMFORT

SERVICES 
• Residential Painting
• Commercial Painting
• Epoxy Garage Finishes
• Driveway Finishes
• Pressure Washing
• Handyman Services
• Residential Cleaning
• Commercial Cleaning
• Post Construction Cleaning

352-512-1312352-512-1312

Remember, if you see a scam, or want to 
report a problem about online shopping, 
tell the FTC at ReportFraud.ftc.gov. If 
you need assistance with understanding 
any aspects of Online Shopping Scams, 
contact the nearest Seniors Vs. Crime 
office in The Villages for advice or 
assistance.

Seniors Vs. Crime also has a Speakers 
Bureau that will gladly come to your club, 
church, or group to speak about scams. 
To schedule a presentation, contact any 
of the offices. There is never a charge for 
their services. Seniors Vs. Crime can be 
reached at:
The Fruitland Park Police Department Annex 
in the Moyer Recreation Center in The 
Villages (352) 674-1882
The Marion County Sheriff’s Office in The 
Villages (352) 753-7775
The Sumter County Sheriff’s Office in The 
Villages (352) 689-4600, Extension 4606
The Wildwood Police Department Annex at 
Brownwood in The Villages – (352) 753-0727

You can also file online, or by calling 
1-800-203-3099. Our staff will call you 
back and you can file your complaint over 
the phone. 

Volunteers’ at all four offices are ready, 
willing and able to assist you. To keep up 
with the latest scams, LIKE ‘Seniors vs. 
Crime Region 4’ on Facebook. Hablamos 
Español. Por favor pregunte por Yolanda. 
Martes a Viernes: 10:00 A.M. a 2:00 P.M., 
(352) 689-4606. 

According to Cindy Tessler of the Division of 
Consumer and Business Education at the Federal Trade 
Commission (FTC), on June 30, 2021, the Federal Trade 
Commission filed a complaint against one of those bad 
actors. The Commission alleged that Frank Romero 
(doing business as Trend Deploy) failed to deliver 
advertised PPE on time - if at all. What’s more, Romero 
didn’t tell customers about shipping delays, offer order 
cancellations, or give refunds. And even worse, although 
consumers thought Romero was selling them N95 
masks, in reality Romero sent them cloth masks that 
did not have the protective qualities he promised.

When you shop online, sellers are supposed to ship 
your order within the time stated in their ads or within 
30 days if the ads don’t give a time. If a seller can’t ship 
within the promised time, it has to give you a revised 
shipping date, with the chance to either cancel your 
order for a full refund or accept the new shipping date.

So before you shop online, especially from an unfamiliar 
retailer, remember these three things:

• Check out the company or product. Search 
online for the name plus terms like “review,” 
“complaint,” or “scam.” See what other people 
say about it. Read the seller’s description of the 
product carefully. If the seller has name-brand 
goods at steeply discounted prices, they might be 
fakes.

• Look at the terms of the sale. Make note of the total 
price, including taxes, shipping, and handling; the 
expected delivery date; and policies for refunds, 
including who pays for return shipping and if there is 
a restocking fee.

• Pay by credit card. You’ll get protections under 
federal law, so you don’t have to pay for things you 
ordered but didn’t get.

Online Shopping Scams
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DISTINGUISHED SERVICE AWARD
2018 Elaine Dreidame  

POA Hall of Fame
2020 John Donahe 

 Carolyn Reichel 
 Jerry Vicenti 

2017 Myron Henry
2016 Frank E. Carr
2013 “Class Action Five” 

 Elaine Dreidame 
 Bill Garner 
 Joe Gorman 
 Rich Lambrecht 
 Irv Yedwab

2012 Joe Gorman
2011 Pete Cacioppo  

 Betty Cunningham
2009 Dorothy Morehouse-Beeney 

 Vinnie Palmisano
2008 Ray and Lori Micucci 

 Win Shook
2007 Rose Harvey 

 Dorothy Hokr
2006 Charlie Harvey 

 Carol Kope 
 Frank Renner

2005 Sadie Woollard
2004 Russ Day 

 Eva Hawkins 
 William Rich, Jr. 
 Glen Swindler 
 Jean Tuttle

The Property Owners’ Association 
8736 SE 165th Mulberry Lane, 
PMB 111, The Villages, 32162 

DISCOUNT 
PARTNERS
Another benefit for POA members 
is this Discount Partner program.
Most vendors will ask 
you for your current 
POA Membership 
card to receive the 
offered discount. If 
you have a favorite 
business who is 
currently not offering 
a POA Discount, 
tell them about our 
program. Please 
say “thanks” to our 
Discount  Partners for 
their participation. 
The up-to-date list 
of Discount Partners can always be found 
on our website poa4us.org. Click ‘Discount 
Partners’ on the left menu.

2021 OFFICERS

President Cliff Wiener 418-7372
V.P. Jerry Ferlisi 391-5261
Treasurer Donna Kempa 716-445-4008
Secretary Reb Benson 874-0179

Directors

Andrew Curtis 315-0333
Tita Dumagsa 391-4828
Sal Torname 350-2218
Karen Lambert 917-854-6777
Dan Warren 352-630-4491

POA STAFF

Bulletin Editor Deb Butterfield 219-508-6863
POA Email 1presidentpoa@poa4us.org
POA Website poa4us.org
POA Phone (352) 418-7372

STOP/START DELIVERY – NEW PROCESS! 
Go to POA4US.org. If you are a POA member, sign into your account 
to change your Bulletin Delivery preference. If you are not a member, 

create a Guest Account by selecting POA Bulletin Delivery.

Baker’s Golf Carts
Nothing Over $3,000
Will Pick Up When You Call 

or Arrange a Convenient Time

Pay Cash
(352) 303-5100
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Experience 
matters

Patient-centered radiation oncology close to home

Like us on Facebook

The Villages 352.259.2200 / Ocala 352.732.0277 / Lecanto 352.527.0106 
Inverness 352.726.3400 / Timber Ridge 352.861.2400 / RBOI.com

A M E R I C A N  S O C I E T Y  F O R 
R A D I A T I O N  O N C O L O G Y
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The Robert Boissoneault Oncology Institute has been 
accredited AGAIN by the American College  
of Radiology!

What does this mean for you, your family, and your 
friends as patients?

The American College of Radiology is a non-profit 
national board, primarily composed of leading academic 
medical institutions, whose focus is to objectively identify 
optimum medical care. One of the board’s responsibilities 
thoroughly evaluates radiation treatment delivered within 
comprehensive cancer centers. Technical sophistication as 
well as treatment accuracy are demanding, with very few 

achieving ACR standards. On The Villages campus, 
the Robert Boissoneault Oncology Institute 

stands as the ONLY radiation cancer facility so 
recognized...continually for 25 years!

Why on earth would you or a loved one accept 
less than this level of excellence? You deserve 

cancer care subjected to rigorous scrutiny...
checked to perfection. No flashy PR ads: just solid 

endorsement from a most credible source. Your life...
and those you love...depend upon it.


