
May 2022 Special Session
Contractors are prohibited from making written 
or electronic communications that encourage 
a homeowner to contact a contractor or public 
adjuster to make a property insurance claim for 
roof damage unless the solicitation includes the 
following:

• The consumer is responsible for the payment of 
the deductible.

• It is insurance fraud punishable as a third-
degree felony for a contractor to pay or waive an 
insurance deductible.

• It is insurance fraud, punishable as a third-
degree felony, to intentionally file an insurance 
claim containing false, fraudulent, or misleading 
information.

An insurance company cannot refuse to issue 
or renew a homeowners insurance policy on 
a home with a roof less than 15 years of age 
solely because of the roof’s age.

If a roof is 15 years old or older, an insurance 
company must allow a homeowner to have  a 
roof inspection performed by an authorized 
inspector before requiring the roof to be replaced 
in order to have the policy issued or renewed. 
The homeowner is responsible for the cost of the 
inspection. The insurance company may not refuse 
to issue or renew a homeowners insurance policy 
solely because of roof age if an inspection of the 
roof indicates that the roof has five years or more 
of useful life.

Property insurance companies are allowed to offer 
a policy with a separate roof deductible of up to 
two percent of the Coverage A (dwelling) limit of 
the policy or 50 percent of the cost to replace the 
roof, whichever is lower.

This is an opt-out endorsement, which means 
that you must be offered and allowed to decline 
the roof deductible by signing a form. If a roof 
deductible is added to your policy at renewal, 
the insurance company must provide a notice of 
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Governor Ron DeSantis called two special sessions of the  
Florida legislature in 2022 to address skyrocketing increases  
in homeowner insurance. Yet residents in The Villages continue 
to report increases of thousands of dollars over their previous 
year’s premium. Both sessions took aim at contractor fraud and roof 
issues such as age that causes a policy to either go up or get cancelled. 
Here is a review of the outcomes of each session.

Homeowners Continue to  
See Insurance Rate Hikes

Insurance continued on page 2

Upcoming POA General  
Membership Meetings at  

Laurel Manor Recreation Center

May 16, 2023  •  7 pm 
Speaker: Dr. Joe Kasper 

Proper Nutrition

June 20, 2023  •  7 pm 
Speaker: Len Hathaway 

Lightning Matters 
+ FREE Lightning System Give-Away!

July 18, 2023  •  7 pm 
Speaker: Bradley Arnold 

Sumter County Administrator 
Craig Estep, Sumter County 

Commissioner 
2023-24 Sumter County Budget

No Meeting in August
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Your POA is gathering data 
from all interested villagers 

on the problem of the cost of 
homeowner’s insurance.

If you have been notified of 
a large price increase in your 
homeowner’s insurance or 

received a Non-Renewal Notice 
since January 1, 2023, please email  

1presidentpoa@poa4us.org.
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change in policy terms and allow you to decline 
the separate roof deductible.

Insurance companies must offer a premium credit 
or discount for selecting a policy with a separate 
roof deductible.

The roof deductible does not apply to:

• A total loss caused by a covered incident.

• Damage caused by a hurricane.

• Damage caused by a tree or other hazard that 
damages the roof and punctures the roof deck.

• Damage requiring the repair of less than 50 
percent of the roof.

When a roof deductible is applied, no other 
deductibles under the policy may be  applied.

Details regarding the roof deductible must be 
presented to you in a clear, concise manner. 
Specific language is required as a separate page 
of your policy. The amount of the roof deductible 
must be included on the declarations page. 

December 2022 Special Session
• Prohibits the assignment, in whole or in part, 

of any post-loss insurance benefit under any 
residential property insurance policy or under 
any commercial property insurance policy 
issued on or after January 1, 2023.

Mission Statement 
The Property Owners’ Association, Inc. (POA) 
is the original property owners’ group in The 
Villages. Established in 1975, the POA operates 
with complete independence from the 
Developer of The Villages. Membership is open to 
all property owners and residents of The Villages. 
The POA is committed to acting as a watchdog to 
ensure that the Developer and local government 
are responsive to the needs, interests, and rights 
of residents. 

Vision The Property Owners’ Association, Inc. 
(POA) is a champion for the rights of residents 
of The Villages. Guided by member input, 
investigation and determination, the POA brings 
attention to and acts on issues that may impact 
property values and quality of life.

Goals The POA provides 1) a forum for 
discussion of issues; 2) research and analysis; 
3) programs of interest; and, 4) is a conduit for 
objective and accurate information. Specific 
attention is given to resolving housing, 
community and local government issues.

Values 
 Independence  Honesty  Fairness 
 Objectivity  Respect

The POA Declaration of 
Independence 
The POA is free of any outside influence. This 
is the only way we can assure our members of 
absolute autonomy to act on their behalf. From 
the very beginning in 1975, we recognized this 
need for independence, and we’ve cherished and 
nurtured it ever since.

The POA Bulletin is published monthly by the Property 
Owners’ Association of The Villages, Inc. Articles represent 
the opinion of the POA or the writer, and Letters to the POA 
postings represent the opinions of the writers. Care is taken 
to ensure that facts reported herein are true and accurate to 
the best knowledge of the POA and are taken from reliable 
sources. The POA assumes no liability for any information 
published, opinions expressed, or delivery to any person 
or location. The POA does not endorse or recommend the 
products or services of any advertiser or discount partner. All 
publication rights are reserved. Publication or reprinting of 
any material contained herein is by written permission only. 
The POA reserves the right to remove and/or discontinue 
any advertisement or advertiser from its POA Bulletin at any 
time at its sole discretion.

Insurance continued from page 1 • This means that Assignment of Benefits are 
no longer an option to be used in property 
insurance claims. You are unable to sign over 
your insurance benefits to a third party if your 
policy is issued on or after January 1, 2023.

Repeals the one-way attorney fee provisions 
related to property insurance claims. This means 
that neither party can be awarded attorney fees 
in a property insurance claims lawsuit. Each party 
is responsible for payment of their own attorney 
fees.  

Establishes the Florida Optional Reinsurance 
Assistance (FORA) Program for the 2023 
hurricane season, which:

• Provides optional hurricane reinsurance 
that insurance companies can purchase at 
reasonable/near market rates.

• Reinsurance is insurance purchased by 
insurance companies. Reinsurance rates are 
expected to increase at least 50%. To cover the 
increased cost, insurance companies pass on 
those expenses to policyholders in the form of 
premium increases. The Legislature is hopeful 
that lower reinsurance rates offered through 
the Florida Optional Reinsurance Assistance 
program will decrease the need for insurance 
companies to increase premiums.  

The POA is working on getting a speaker from 
the Insurance Information Institute and the 
insurance industry to help inform residents 
about current and projected insurance rates. 
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Please only use this form if you will be mailing a check. To pay by credit card, visit POA4us.org
MEMBERSHIP DUES   Joining or   Renewing at $15 per year per household
# of Years ( 1 - 10 ) ___________  Membership Amount $ __________
Donation (optional) $ ________  Total Enclosed $ _______________
ACCOUNT INFORMATION 
First & Last Name ________________________________________________________
Email Address __________________________________________________________
# of Residents at address below  ____________________________________________
Address _______________________________________________________________
Phone Number ____________________ Village Name  __________________________
Unit # (see Villages ID/UL) _______ Villa Name (if applicable) __________________________
City ________________________________________________ Zip Code  __________
2nd Resident First & Last Name _____________________________________________
Relation  _______________________________________________________________

BULLETIN DELIVERY   Driveway   E-Bulletin   Driveway & E-Bulletin   None  
(Note: if no preference circled then Driveway is default, once account established, make changes at poa4us.org) 
PLEASE MAKE CHECK PAYABLE TO THE POA. 
Enclose a self-addressed stamped envelope for membership card(s).  
MAIL TO: The POA, 8736 SE 165th Mulberry Lane PMB111, The Villages, FL 32162

JOIN THE POA TODAY!
We respect your privacy.  
This information is for POA Official use ONLY.

FL Lic # W218552. #P132999. Free dinner with no 
obligation to enroll. This event is for educational purposes 
only, there will be no plan benefit information shared. For 
accommodations of persons with special needs 
at meetings, please call. 352-436-1523, TTY 711, M-F 
12pm-8pm EST. By calling the number above, you will be 
directed to a licensed insurance agent. 55823_051622_MK

No small children please.

Are you turning 65 within 
the next three months?

This meeting’s for you!
You’re invited to attend a free dinner 

and educational Medicare seminar!

Presentations will start at 6:00pm.

Space is limited. Call to reserve 
your spot and get more info today!

352-436-1523
TTY 711, (M-F, 12pm-8pm EST)

August 1 Perkins Resteraunt
27811 US-27, 
Leesburg, FL 34748

August 23 Perkins Resteraunt
905 Bichara Blvd
Lady Lake, FL 32159

Call 352-436-1523  
to reserve your spot today.

SERVICES 
• Residential Painting
• Commercial Painting
• Epoxy Garage Finishes
• Driveway Finishes
• Pressure Washing
• Handyman Services
• Residential Cleaning
• Commercial Cleaning
• Post Construction Cleaning

352-512-1312352-512-1312352-512-1312352-512-1312

(352) 396-7813
www.GroutSmith.com

THE

Still Cleaning Your 
Dirty Grout With This?

There Is 
A Better 

Way!• Tile & Grout Cleaning
• Grout Restoration
• Color Matched Caulking
• Granite Sealing
• Loose & Hollow Tile 

ReBonding
• Shower Repairs 

& Regrouting

Ask About Our 
10 Year Warranty

$99 Granite Cleaning & Sealing 
w/Any Other Service

Call & Schedule 
Your Free 
In-Home 

Demonstration

EXPIRES 5.31.23
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 701 East FL-50

Clermont, FL 34711
(352) 432-5577

18986 U.S. Hwy. 441 
Mount Dora, FL 32757 

(352) 639-2600

1929 Southwest College Rd. 
Ocala, FL 34471 
(352) 789-6240

Sale Dates Valid From 05/04/23 to 05/10/23

519 S. Orange Blossom Trail
Apopka, FL 32703

(407) 886-5334

Limits may apply

 

Centurion Hard  
& Genoa Salami

 $699 lb.

Fresh  
Mangoes 
 5/$5

Kretschmar Pepper 
Jack Cheese
$699 lb.

Roma  
Tomatoes

$0.79 lb.

Tostitos Tortilla 
Chips and/or Salsa 

9-15.5 oz.
 $399  

Delivery? 
Order Online 

Now

Boneless Pork Loin 
Whole or Half 

 
$249 lb.

Classico Pasta Sauce 
Assorted Varieties,  

15-26 oz 
2/$6

Roxane Water 
 24 pk. 16.9 oz

 
$299 

Hass  
Avocados

$0.79 lb.

Green Beans
12 oz 

$399 ea.

Heads or Tails, Fresh 
Red Tilapia Wild Caught 

$399 lb.

Fresh Chicken Leg 
Quarters 10 Lbs Bag

$790 ea.

Whole Pork Spare  
Ribs 

$199 lb.

Jumbo  
Sweet Potatoes 

 
$149 lb.

Pastrami Sandwich 
Foot Long
 $899

Visit  Visit  
www.keyfooddeals.com  www.keyfooddeals.com  

to sign up for  to sign up for  
Key Food weekly  Key Food weekly  

specialsspecials
SUPERMARKET

Variety, Freshness and 
Savings in Every Aisle.

Feliz
Visit 

www.keyfooddeals.com  
to sign up for our  
Key Food weekly  

specials.

Beef Top Round Whole  
or Half (Cañada Entera  
o Mitad)

 
$399 lb.

Essential  
Everyday Pasta 

Assorted Varieties, 12-16 oz 
2/$3

Coca Cola Soda 
Products Assorted  

Varieties, 12pk 12oz. Cans
 

$599
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District Manager Kenny Blocker has released the 2022 Annual 
Report, detailing the many accomplishments that occurred on behalf 
of residents in The Villages. In his cover letter he said that among 
the challenges the District faced were inflation, supply chain issues, 
rising interest rates, and labor shortages.

District Reports 2022 Accomplishments

Accomplishments included the completion of the First Responders Recreation Center on-time and on 
budget. Residents enjoyed 2.5 million rounds of golf throughout The Villages’ executive golf courses.

The Department of Property Management (DPM) resurfaced 17 swimming pools, 28 tennis courts,  
76 shuffleboard courts, 102 pickleball courts, 16 bocce ball courts, and 2 basketball courts.

Perhaps the most significant accomplishment was the Public Safety Division’s successful 
implementation of ambulance transport services on October 1, with 12 ambulances placed into service.

Here are some interesting facts that may be 
astounding to some:

• Total budget - $479,207,589

• Capital projects - $29,246,048

• 61 District funds

• 8,514 Architectural Review Committee  
(ARC) applications processed

• 3,932 Deed Violation complaints

• Community Watch

 – 26,337 Resident service calls

 – 378,450 Total service calls

 – 7,559 Unsecured garage doors

 – 15,200 House checks

 – 40,152 Adult watch calls

 – 93,605 Gate “wellness” calls

• Customer Service

 – 66,581 Phone calls

 – 27,098 Walk-ins

• District Property Management

 – 1.7 million annuals planted

 – 80+ million square feet of turf

 – 24+ million square feet of bed spaces

 – 75,000 Palm trees trimmed

Baker’s Golf Carts
Nothing Over $3,000
Will Pick Up When You Call 

or Arrange a Convenient Time

Pay Cash
(352) 303-5100

District continued on  page 6

We currently have clinical trial 
openings for:

 % High Blood 
Pressure

 % Cholesterol
 % Cardiovascular 
Disease

 % Diabetic Nerve 
Pain

 % COPD
 % Weight Loss
 % Memory

If eligible for a trial, participation may 
include: 

 % Compensation for time and travel.
 % No-cost study-related care from local 
doctors and specialists.

 % The future of medicine could start 
with you.

We match people with 
local clinical research 
trials.

Learn More. Contact:
Deborah Snow

deborah.snow@globalaes.com
407-364-7517 

3201 Wedgewood Ln 
The Villages, FL 32162
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Learn More. Contact:
Deborah Snow

deborah.snow@globalaes.com
407-364-7517 

3201 Wedgewood Ln 
The Villages, FL 32162

A Welcoming, Inclusive Reform Jewish Temple Serving  
Residents of the Villages Community and Surrounding Area

Join Us for Services and Events!Join Us for Services and Events!                                                                   
Weekly Friday Night Services
Holiday Observances
Spiritual Study and Activities
Sisterhood & Brotherhood
Community Outreach
Bar & Bat Mitzvah Lessons

www.tscfl.org ~ communications@tscfl.org ~ 352-748-1800

Rabbi Zev Sonnenstein,  
Spiritual Leader 
Located Adjacent to The Villages, 
Golf Cart Accessible

TEMPLE SHALOM OF CENTRAL FLORIDA
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No medical records, NO PROBLEM.
Visit us at www.CMMDR.com

MEDICAL 
MARIJUANA

Safe, Nontoxic Relief

Get your Medical Marijuana Card
Fast & Easy FREE evaluation

by phone! CALL NOW!

407-755-0012ORLANDO 321-247-7667CASSELBERRY

386-232-5599DELAND 352-306-0133LEESBURG

Do you suffer from
PAIN, ANXIETY, POOR APPETITE,

CAN’T SLEEP, STOP TAKING OPIOIDS?
Medical Marijuana is safe and

effective on over 99 conditions!

No medical records, NO PROBLEM.
Visit us at www.CMMDR.com
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• Public Safety

 – 205 Fires

 – 7,937 Rescue & medical emergencies

 – 200 Hazardous conditions (non-fire)

 – 7,147 Service calls

 – 2,010 Good intent calls

 – 848 Fire alarm/false calls

 – 85 Miscellaneous

 – 28,432 Total calls

• Recreation & Parks

 – 4,000+ Camp Villages for Children

 – 2,600 Softball registrations each season

 – 3,000+ Pickleball class participants

 – 8 New Recreation Centers opened

• The Enrichment Academy (TEA)

 – 20,200 Seats sold

 – 360 Courses

 – 903 Sessions

• Executive Golf

 – 2.5+ Million rounds played

 – 483 Holes maintained

Any questions about why The Villages is world 
-renowned for its amenities and quality of life 
are answered by the above amazing statistics! 
We hope all Villagers will take the time to 
thank a staff member when you see them at 
the golf course, the pool, recreation center, and 
everywhere you see them! Without the 1,288+ 
District employees we would not enjoy the most 
amazing place on earth! THANK YOU!

To see the full report, go to the District’s website 
DistrictGov.org. 

District continued from  page 5

The Bulletin is available online – including  
archived editions. POA4US.org/bulletin

Did you 
know? 

To advertise, contact: 
Cliff Wiener, POA President 

(352) 418-7372 or 1presidentpoa@poa4us.org
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OUR ON-SITE DENTAL LAB ENSURES SAME 
DAY SERVICE AT THE HIGHEST QUALITY!

BEFORE AFTER

REAL  PATIENT

Dr. Kasem received his implant training from 
Harvard  and  Medical College of Georgia

MUST SEE OUR WEBSITE REVIEWS! 
www.drkasem.com

Extractions & Dentures Same Day
Sedation or be put to Sleep

One Stop Dentistry
Complimentary Second Opinion
Unsure about recommended treatment? 
We’ll be happy to give you
another professional opinion at no charge.

Complimentary Dental 
Implant Consultation
Find out what the latest advancements 
in implant dentistry can do for your smile!

Primary Location
825 7th St., Clermont, FL

(352) 243-7700

Secondary Location 
242 Taylor St., Ocoee, FL 34761

(407) 656-4702

Dentures & Dental 
Implant Seminar

 Q & A Session 
6/5/2023 
at 4:00pm

   Limited Seating
Call for Appointment

352-243-7700

Experience
Matters

40+ Years of Experience
AARP members - 10% Discount • Senior Citizens - 10% Discount

Age and Hearing Loss 
Often Go Together
Many residents in The Villages, because of age and other factors, suffer 
from hearing loss. According to Dr. Danielle Rosier, Board Certified 
Audiologist, age and hearing loss go hand in hand. Dr. Rosier has a 
Bachelor of Arts from the University of Florida (UF), with a Doctor of 
Audiology from UF, and did her residency at Shands Hospital.
Dr. Rosier told residents at the April POA General 
Membership Meeting that 3 in 10 people over 
age 60 have hearing loss, and 1 in 6 or 14.6% 
of baby boomers (ages 41-59) have a hearing 
problem. Nine of ten people over age 80 have 
hearing loss. While there are approximately 48 
million Americans with hearing loss, only 13% of 
physicians routinely screen for hearing loss.

Over time, due to environmental factors such as 
exposure to noise and other co-morbidities, the 

cells in the ear that provide the ability to hear 
break down or are lost. 

Co-morbidities such as diabetes, cardiovascular 
disease, history of smoking, sleep apnea and 
thyroid issues often contribute to hearing loss. 
Ototoxic medications affect the health of the 
inner ear. Ototoxicity occurs when a person 
develops hearing or balance problems due to a 
medicine. This can happen when someone is on a 
high dose of a drug that treats cancer, infections, 

or other illnesses.

Only a comprehensive evaluation can determine 
the true cause, and an exam should include more 
than just a screening. Dr. Rosier said the person 
conducting the exam or screening should look in 
your ears to make sure there is no growth, wax, 
or fluid. If they do not, she recommends you 
leave. The actual hearing test should be done in 
a sound booth, and there should be a headband 
used that will test the cells in the inner ear. The 
test should include an evaluation of how you are 
understanding speech in a variety of settings.

Dr. Rosier said the higher frequencies/pitch are 
usually lost first, and those are what give clarity 
to hearing. Consonants are in the high pitch and 
vowels carry volume.

Determining the best hearing aid depends on 
many factors including lifestyle (i.e., homebody or 
socially active), hearing loss, vision, and dexterity. 
Dr. Rosier works with seven manufacturers, each 
with six types and five styles of hearing aids. 

Hearing Loss continued on  page 8
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Some are simply amplifiers of sound, others are 
more programmable, and the cost can vary from 
$500 - $7,000.

Medicare does not usually help with the cost of 
hearing aids as it does not see them as a medical 
necessity. Some Advantage and Supplemental 
plans do help so she always checks to see if 
anything can be covered.

Styles can be over the ear or in the ear. If over 
the ear, the natural hearing inside the ear is not 
blocked as it is with in-the-ear styles. What is 
selected should always depend on hearing loss 
and need.

Service and follow-up are also very important. 
Hearing aids should last 5-7 years. By law, any 
hearing aid vendor must give a 30-day trial period 
and they cannot keep more than 5% of the total 
cost. Many offer a 30-day free trial.

Dr. Rosier stressed that hearing loss can lead 
to social isolation which can lead to dementia. 
Making sure hearing aids fit correctly and doing 
a “real ear verification,” as she does, are also 
important.

A copy of Dr. Rosier’s full presentation is on the 
POA website,  poa4us.org/april-23-meeting.

Michael McQuilkin with CaptionCall 
demonstrated how a captioning phone can also 
aid people with hearing loss. The phone displays 
large, easy to read text that automatically captions 
your conversations. It dials, rings, and works just 
like the regular phone. It has Bluetooth capability, 
is hearing aid friendly, and can connect to your 
iPhone or Android devices with the CaptionCall 
Mobile App. It has an answering machine that will 
also print messages on the screen.

Anyone who is an American citizen and has 
hearing loss can obtain one of these phones at no 
cost. It is funded through a tax on every phone 
or internet bill as a result of the Americans with 
Disabilities Act.

Can you take the phone with you on vacation 
or to another location? Yes

What does a hearing test cost? Often it is 
free. Keep in mind that screenings that only 
test “beeps” are not comprehensive. Dr. Rosier 
provides a free comprehensive test.

With profound hearing loss, at what point 
are cochlear implants considered? With 
cochlear implants, the electrodes take the place 
of the hearing cells in the ear. Generally, the 
criteria are very strict, and a person must have 
bilateral hearing loss with less than 40% word 
understanding in each ear.

What is a “good” deal? This is a very competitive 
industry. Dr. Rosier recommends not being driven 
by the cost but by the comprehensive evaluation. 
Then look at the costs and deals that are available.

What is “Roger?” Roger is a device that allows a 
person to focus in on what or who they want to 
hear. It helps to cut down the surrounding noise. It 
is especially helpful for more severe hearing loss.

What time of the year are the best sales? There 
are promotions going on year-round, but Spring is 
when new technology typically comes out. 

Contact Information:  
Dr. Danielle Rosier, TruEar Hearing 
352-775-2554

Michael McQuilkin, CaptionCall 
352-409-7987

Hearing Loss continued from  page 7
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JOIN THE POA TODAY!

2023 Hurricane Forecast
Hurricane season begins on June 1 and runs until November 30.  
Here are the forecasts for 2023. 

Colorado State University’s team said it is 
expecting slightly below average hurricane 
activity for the 2023 season.

In the university’s Atlantic Seasonal Hurricane 
Activity forecast, CSU forecasted 13 named 
storms, six hurricanes, and two major hurricanes 
for 2023. The average is 14.4 named storms, 7.2 
hurricanes, and 3.2 major hurricanes.

North Carolina State University also released 
its predictions, which don’t stray too far from 
Colorado State’s.

Researchers at NC State said the 2023 Atlantic 
hurricane season will see 11 to 15 named storms 
forming in the Atlantic basin. The basin includes 
the entire Atlantic Ocean, the Caribbean Sea, and 
the Gulf of Mexico. Of the predicted 11 out of 15 
named storms, between six and eight will grow 
strong enough to become hurricanes, they said. 
Two to three of those storms could become major 
hurricanes.

A weaker Atlantic hurricane season is in line 
with the El Niño pattern that’s expected to take 
over by late summer or early fall. During El Niño, 
trade winds weaken, and warm water is pushed 
back east, toward the west coast of the Americas. 
While El Niño can strengthen hurricane season 
in the central and eastern Pacific, it tends to 
contribute to weaker hurricanes forming in the 
Atlantic basin.

Forecasters at the National Oceanic and 
Atmospheric Administration’s Climate Prediction 
Center said there is a 62% chance El Niño will 
take over between May and July, and an 80% to 
90% probability it will form by fall. The warmer 
waters cause the Pacific jet stream to move south 
of its neutral position. With this shift, areas 
in the northern U.S. and Canada are dryer and 
warmer than usual. But in the U.S. Gulf Coast and 
Southeast, these periods are wetter than usual 
and have increased flooding.

Watch for our Hurricane Preparedness tips in the 
June POA Bulletin. 

352.217.7556352.217.7556
www.exceptionsblinds.com

• Luminette
• Silhouette
• Vertiglide
• Faux Wood

• Verticals
• Woven Wood
• Roller Shades
• Cellular Shades

Blinds & Shutters

Coupon RequiredCoupon Required

BLIND REPAIR

$4999
In-Home Service

Fast & Friendly

Expires 12/31/23

PRICE IS FIRST BLIND REPAIRED;
ADDITIONAL REPAIRS DURING SAME 
VISIT $5 AND UP/SOME RESTRICTIONS 
APPLY. NOT ALL BLINDS CAN BE 
REPAIRED. CONTACT STORE FOR DETAILS.

Stay Connected for the 
latest Announcements 
and to watch Membership 
meetings livestreamed!  
We have 1,400+ total page likes 
and 1,700+ total page followers!
The POA now livestreams its meetings so 
residents can either attend in person, watch live 
from home or at a time more convenient. You will 
hear all parts of the meeting – announcements, 
open forum Q & A, and the program. You will 
always be connected to your POA! 

Type POA of the Villages FL in the search on 
Facebook and you will find our page. Click LIKE 
and or FOLLOW, and then, suggest our page 
to all of your friends and neighbors that live in 
The Villages! Meetings and relevant information 
will be posted on a timely basis. Please continue 
to send questions or comments via email or 
call the POA at (352) 418-7372. ALL content will 
be monitored by the Administrator and posts 
containing opinion or debate will be removed. 
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Financial Solutions For 
Aging In Place
Servicing Communities 55 & Over
Does your �nancial plan include this 
potentially valuable asset?

Your home can be an important part 
of your retirement strategy!

Daniel Mudd
Reverse Mortgage Specialist | NMLS 224034
Mobile: (630) 235-7700
Dmudd@onetrusthomeloans.com

Licensed by the Department of Financial Protection and Innovation under California Residential Mortgage Lending Act, Branch License # 4131248 CalCon Mutual Mortgage LLC, dba OneTrust Home Loans is an Equal 
Housing Lender NMLS #46375; 3838 Camino del Rio N Suite 305, San Diego, CA 92108. Corporate phone (888) 488-3807. For more licensing information visit: https://onetrusthomeloans.com/licensing-information/. 
All products are not available in all states. All options are not available on all programs. All programs are subject to borrower and property quali�cations. Rates, terms and conditions are subject to change without 
notice. This is an Advertisement. For more information on Reverse Mortgages, visit: https://OneTrustHomeLoans.com/reverse-mortgage-disclosures/

Entry Gate Operations/Safety
Entry gate operations and safety continue to be a 
topic of concern for residents and some District 
supervisors. Project Wide Advisory Committee 
(PWAC) member and Community Development 
District (CDD) 9 Supervisor Dan Ruehl  brought  
up the issue again at PWAC’s April meeting.  
CDD 9 Board members were hoping for an answer 
and determination on whether any lighting would 
be added. He stated that lights are allowed by 
the state guidelines and suggested a test at some 
gates. 

PWAC members reviewed all the information 
about the gate strikes at the March meeting and 
they determined the majority occur during the 
daylight hours so lights would not accomplish 
anything. They believe the strikes are a result of 
the humans driving the vehicles. Mr. Ruehl felt that 
doing nothing would result in nothing changing. 
He compared gates in The Villages to rail crossing 
gates which use lights during the daylight hours.

The consensus of the PWAC members was not to 
do anything other than change the signage so it is 
like the new areas in the South area. They will also 
review the data annually.

District Proposes Reduction in 
Meetings
District management has floated the idea of 
reducing the number of meetings each board 
holds from twelve to seven, citing enormous staff 
time that is spent attending so many meetings, 
especially as the number of districts in The 
Villages continues to grow. Residential CDDs 
and the North Sumter County Utility Dependent 
District (NSCUDD) were not favorable to the idea, 
believing that residents deserve the opportunity 
to come before them every month. Dan Warren, a 
member of the NSCUDD Board put it simply, “Hire 
more staff.”

Lady Lake Commission to 
Reduce Bar Hours
The Lady Lake Commission will introduce a new 
ordinance that will require bars to shut down at 
midnight instead of 2 am as they are currently 
allowed. The move has been in the works for 

In Case You Missed It… News Highlights from April
several months, and initially would have stopped 
alcohol sales at 11 pm Sunday – Thursday and 
midnight Friday and Saturday. However, at its 
meeting on April 18, the Commission voted 3-2 to 
make it midnight all days.

A first reading of the ordinance is expected to 
occur in May.

Multi-Modal Path Discussion 
Group Holds Meeting
At the request of CDD 4 Supervisor Cliff Wiener, 
who chaired the meeting, the Multi-Modal Path 
Discussion Group (MMPDG) met at the end of 
March. All CDDs were invited to participate, but 
only CDDs 1, 2 and 4 formally participated, while 
CDD 3 had a supervisor attend. After the meeting, 
CDD 3 decided it will join the group for its next 
meeting. CDDs south of CR 466 declined as 
well but will be invited again to attend the next 
meeting.

Mr. Wiener said there were a number of people 
who attended the meeting from south of CR 44 so 
there are obviously issues of concern there also.

The agenda topics discussed were striping, pooling 
of water, line of sight issues, utilities pads on the Highlights continued on  page 12

cart paths, and speeding and motorized vehicles.

CDDs 2 and 4 have already striped the multi-
modal paths in their districts. CDD 1 does not have 
many paths, however, the path from Freedom 
Point to the Morse Boulevard roundabout has 
been done by the Villages Center Community 
District. Paths have not been striped in CDD 3 or 
south of CR 466. 

Mr. Wiener said the supervisors in CDD 4 believe  
it is a safety issue and their paths were re-striped  
last year, after more than 5 years of use.

Gary Kadow, chair of CDD 5, said there were 
numerous discussions about striping many years 
ago, but CDD 5 felt the costs were exorbitant so 
chose not to. There are reflectors in the center and 
along edges that have taken care of the problem. 
He said costs have come down substantially and 
Mr. Wiener said the cost as he recalled in CDD 
4 was approximately $2,200. He asked Deputy 
District Manager Carrie Duckett to ask the CDDs 
south of CR 466 if there might be renewed 
interest and she will bring it up at the next PWAC 
meeting so it can be discussed at their individual 
district meetings.
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Visit us online at  
HomesByRealtyExecutives.com

Cheri Probert
(352) 427-9501

Sunny Parsons
(352) 239-0980

James Cooper
(352) 626-3151

Karla Mason
(352) 430-7725

Debbie & Lee 
Schoonover

(352) 661-9552

Team Lauder
Alan (352) 256-2568 
Amy (321) 303-6469

Patti Goodson
210-882-0708

#1 Independent Real Estate Company 
in The Villages & Wildwood

CALL ONE OF OUR REALTORS TODAY

SUBSCRIBE TO OUR CHANNEL FOR THE LATEST MARKET UPDATE

Glenn Stein
Broker/Owner

Melissa Huennekens
(352) 817-7975

Charmaine Adams
(904) 646-8206

Gail Carter
(352) 516-9131

Heather Brown
(352) 233-9294

Jenny Ferns
(352) 445-8903

Tim Davis
(352) 446-1688

Bob Kersch
(516) 315-2689

Paige Booth
(352) 636-0007

Amanda Fincher
(352) 497-5673

Kat McNeely
(352) 250-4842

Bob Berube
(352) 446-9969

Jamie Rosier
(352) 247-1659

Gail Damon
(352) 626-3121

Cheryl Simmons
 (404) 272-6113

Jenna Wood
(352) 408-9904

Steve Savage
(908) 675-0533

Micki Wohl
(954) 839-5880

Kristin Wendt
(603) 509-0027

Frances Pierce
(352) 459-5601

Peggy Schaefer
(352) 801-0040

Cissie Smith
(352) 391-0884

Sheila Davis
(352) 446-6942

Doreen Jones
(352) 616-1100

This certifies that

Glenn Stein
License #BK3435176

Has successfully completed 
all requirements for the Crypto Certification Agent course.

Certificate ID: 22021220002
Date Awarded: February 21, 2022
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Ms. Duckett suggested that if pooling water is 
seen on any cart paths, it should be called in to 
District Property Management and it will address 
any issues. The same was suggested with regard to 
line-of-sight issues due to overgrown shrubs and 
trees. Mr. Wiener also suggested that landscapers 
who are working for the District should also be 
asked to note these issues.

The biggest topic of discussion was speeding and 
registered motor vehicles on the multi-modal 
paths, specifically street legal golf cars and 
scooters.

In 2010, legal counsel developed a memo that 
described the suggested uses of the paths and 
what kinds of vehicles are allowed. The difficulty 
is that the District has no enforcement power so 
even though a violation is reported, nothing can 
really be done about it. Ms. Duckett said they have 
asked counsel to review and update the memo.

Several questions were asked of Sumter County 
Sheriff’s Department, Captain Robert Siemer, 
about what power law enforcement has to issue 
citations. He said they cannot issue any citations 
on the paths except in the case of Driving Under 

CENTER STATE SLIDING GLASS 
DOOR MAINTENANCE

• Sliding Door Roller Replacement
• Sliding Door Track Repair
• Door Cut-Downs
• Handles and Locks
• Sliding Patio Door Alignment
• Screen Door Repair & Replacement
• Window Repair WE RECOMMEND INSTALLING 

A DOUBLE-BOLT LOCK ON 
EVERY SLIDING PATIO DOOR

www.csslidingglassdoormaintenance.com
centerstatesgd@gmail.com

 FREE Estimates 863-594-4788 

We are experts in 
Sliding Glass
Door Repair. 

Veteran Owned & Operated

VERY LIMITED SEATING IN AN EFFORT TO COMPLY WITH SOCIAL DISTANCING MEASURES.

Are Your Estate Planning 
Documents in Order?
Join Attorney Kathryn Linn for a Free Legal Seminar

Call 352-633-1263 For Dates
Linn Building, 561 Fieldcrest Drive, The Villages, FL, 32162
Just off 466 in Southern Trace Office Center – Golf Cart Accessible

Attorney Kathryn Linn will discuss: Estate Planning 
• Whether your out-of-state documents are valid in Florida.
• The Probate process and how to potentially avoid it.
• How to provide for a special needs/handicapped beneficiary.
• How to potentially minimize or eliminate estate taxes.

the Influence. They can, however, issue tickets for any vehicle that is speeding  or reckless driving on 
the paths adjacent to the streets as well as not stopping at a stop sign before entering the street. A golf 
cart may pass another driver or pedestrian on cart paths adjacent to the street, but only if they are not 
obstructing another vehicle in the roadway.

The next meeting of the MMPDG will be held some time in July. 

866-660-0192

Highlights continued from  page 10
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Very Resonable Rates                  Excellent References

Critter Sitter
Villages Resident 

352-750-2420

Pam Powell

For Your Senior’s Personal Care, 
When You Can’t Be There.

Mature Responsible Caregivers
There’s a huge difference in the kind 
of home care you can recieve from 
someone who really understands 
what your life is like as a senior.

Our loving and compassionate 
seniors are there to help. We offer 
the services you need to stay in your 
own home, living independently.

• Meal Preparation
• Transportation
• Doctor 

Appointments
• Companion & 

Homemaker 
Services

• Relief for Family 
Members

• And More!

FREE consultation.
Call 352.913.1218 
SeniorCareTheVillages.com

© 2022 Each office is independently owned and operated. HCS # 232850

Now Accepting 
New Clients

VIAGRA 100MG GEN - $4 EACH
CIALIS 20MG GEN - $5 EACH
JANUMET 50/1000mg 168 Tab Brand $196.63
ELIQUIS 5mg 168 Tab Brand $274.66
XARELTO 20mg 84 Tab Brand $251.34

of Sumter County

CALL 352-569-1484 
FAX    352-569-1485

O
n 

Al
l In

te
rn

at
io

na
l O

rd
er

s 
Gr

ea
te

r T
ha

n 
$1

50

FR
EE

 S
H

IP
PI

N
G

512 N. Main Street, Bushnell, FL*Prices subject to change

Janet Ruffolo
Fellow Villager 
30+ Years of Experience

954.764.1991
design@InteriorsbyJanet.com

InteriorsbyJanet.com

• Paint Color Consulting

• Furniture Floor Plans

• Staging Services

• Lighting/Furniture Selections

• Artwork Selection/Placement

Janet Ruffolo
Fellow Villager
30+ Years of Experience

954.764.1991
design@InteriorsbyJanet.com

www.InteriorsbyJanet.com

INTERIORS BY

Your life. Styled.

• Paint Color Consulting
    • Rearranging Furniture & Artwork
        • Selecting New Pieces of Furniture

Your Personal Guide For...

...Starting From 
$9500

Jewelers On Site: Watch Batteries Installed, Jewelry Sales, Repairs & Custom Designs

2805 Hwy. 44 W. Inverness
Next to Nick Nicholas Ford

352-726-8616
Mon.-Fri. - 9-5:30 • Sat. 9-2

COLONIAL
JEWELRY

& PAWN
BUY - SELL - PAWN

TOP DOLLAR PAID!
We Buy Gold, Silver, Coins & Jewelry

We Buy & Sell Guns • Automobile Pawn
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$40 SYSTEM CHECK Offer expires 10/31/22.   
Call for details.  
Must present coupon.$40 SYSTEM CHECK Offer expires 5/31/23.   

Call for details.  
Must present coupon.

Serving Marion & Surrounding Counties since 1982! 
www.JerryMartinIrrigation.com

Marion C-7085 
Sumter C-2899 

Lake C-21151
Licensed & Insured 
Certified Backflow Tester

A-1 Lightning 
Protection 
Services, Inc.

S P E C I A L S  A L L  Y E A R
MARION COUNTY: 

352-465-0620352-465-0620
FAX: 

352-465-1773352-465-1773

DANNY MACK 
VICE PRESIDENT

A1LIGHTNING.COM
LPI and UL Certified 
Master Label Installers 
NFPA 780 Installers

A1_lightning@yahoo.com

SHINE Offers 
Medicare Help
SHINE (Serving Health Insurance 
Needs of Elders) volunteers are 
available to assist clients with 
Medicare related questions 
including Medicaid, Medicare, and 
Medigap plans, financial assistance, 
and scams. The service is free and 
unbiased, and reservations are not 
taken.
Counselors are scheduled at the following 
locations to assist area residents for one-on-
one counseling on the indicated days.
Eisenhower Recreation Center 
9 am — 11:30 am  |  1st & 3rd Wednesdays
Chula Vista Recreation Center 
3 pm — 5:30 pm  |  1st & 3rd Fridays
Lake Miona Recreation Center 
9 am — 11:30 am  |  2nd & 4th Tuesdays
Lady Lake Library 
2:00 pm — 3:30 pm  |  2nd & 4th Wednesdays 
 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

“UNDERSTANDING MEDICARE”  
a group presentation geared toward those 
turning 65, will be made at 1:00 on the 2nd 
Wednesday of each month at the Aviary 
Recreation Center.
For more information, call 800-963-5337. 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

STOP/START DELIVERY – SIMPLE PROCESS! 
Go to POA4US.org. If you are a POA member, sign into your account to change your Bulletin Delivery preference.  

If you are not a member, create a Guest Account by selecting POA Bulletin Delivery.
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5 Reasons Why Retirement is  
the BEST Stage of Life.

224 Magnolia Drive
Lady Lake, FL 32159

(866)529-8643
www.wateroaksales.com

#1. We’re healthier than ever  
 and living longer
    Thanks to amazing advances in 
healthcare, we can remain active far 
longer than past generations. Baby 
Boomers aren’t slowing down like past 
generations of retirees.
     Average lifespans are also improving. 
In 1950, the average 65-year-old could 
expect to live to 78.9, according to the 
U.S. Centers for Disease Control. Today, 
an average 65-year-old can expect to 
live to 84.4. It is not uncommon today 
for people to reach 90 and still be in 
reasonably good health!
#2. We’re more in control of our 
 time than ever before
    For perhaps the first time in our lives, 
we control our daily schedules and 
future plans. Want to play golf? Stroll 
through a park or along the beach? 
Join neighbors for crafts class or a 
game of cards? It’s all up to us.
#3. We can fulfill our life-long 
 dreams
    Suddenly, we can act on what 
matters the most to us and fulfill 
long-term dreams. We no longer have 
to stick with a job we don’t enjoy. No 
longer is earning a paycheck or raising 
kids the single most important factor in 
our lives.
    In retirement, we are free to travel, 
further our education, spend time 
with the grandchildren, volunteer at a 
school, soup kitchen or hospital, or get 

really good (at last) at a sport or craft.
#4. The senior years can be a time  
 of great achievement
    Even looking back in history, the 
traditional retirement years have often 
proven to be the most productive. Your 
best achievements may be yet to come! 
Need some inspiration? Look at what 
these seniors accomplished late in life:
• Col. Harland Sanders launched the 
Kentucky Fried Chicken (KFC) franchise 
when he was 65, using his Social 
Security check.
• Diana Nyad was 64 when she became 
the first person to swim from Cuba 
to Florida without the help of a shark 
cage.
• Benjamin Franklin signed the 
Declaration of Independence at age 70.
• In the 2020 Presidential race, both of 
the candidates running for the nation’s 
highest office are in their 70s.
• Warren Buffett, chairman and CEO of 
Berkshire Hathaway, is 93, still working, 
and highly respected as one of the 
nation’s shrewdest investors.
#5. Lifestyle choices for those  
 55+ have never been better
   A final reason that retirement can 
be the best stage of life is because 
seniors today can choose their lifestyle 
and where to live. Communities that 
cater to senior adults, often referred 
to as 55+ communities, are growing in 
popularity.

    Water Oak Country Club Estates is 
an active adult community located in 
Lady Lake. The resort offers a newly 
redone 18-hole golf course, beautiful 
swimming pool and clubhouse, an 
onsite restaurant, and activities, events 
and amenities beyond your wildest 
dreams.
    Stop in today for a tour of our 
beautiful community and gorgeous 
modern homes. New homes now 
selling from $221,995.
Michelle Harmon,  
Community Manager
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AARP Driver Safety now offers  
a 6 hour “Smart Driver”course for seniors;  
it is designed for those 50 and older. 

May 2023 Schedule
Instructor Phone # Day Date Day Date Location
Wink Daniel  352-753-8563 Tuesday 5/9/23 Friday  5/12/23 Laurel Manor
Jack Haughn 352-603-1420 Monday 5/15/23 Thursday 5/18/23 Savannah
Don Walker 352-430-0610 Saturday 5/20/23 Saturday 5/27/23 Paradise
Art Donnelly 631-792-2203 Tuesday 5/23/23 Wednesday  5/24/23 Rohan

All available courses are listed at AARP.org/findacourse or call (877) 846-3299.
In The Villages, there are at least 4 classes each month. The classes are either two days,  
9 AM to Noon or one day* 9 AM - 4 PM. Fee is $20 for AARP members, $25 for non-members. 
Select your class and call the instructor to register. Instructor will give instructions and time to arrive 
to complete registration. 

AARP now offers a Free 60–90-minute Smart Driver Technology workshop for those 
thinking of either leasing, purchasing or just upgrading to a newer vehicle.
Local presenters would be available to attend organized social / club meetings to share 
this information. Please contact (352) 430-1833 to arrange a presentation for your Club.

POA Offers 
Additional 
Discount Card for  
New Members
If a resident signs up as a New Member (not 
for renewing members), they will receive a 
special Discount Card featuring 18 businesses. 
Just use the card a couple of times and you’ve 
recouped your $15 membership fee!
Use the membership form on page 3 to sign 
up or come to a membership meeting, held 
on the 3rd Tuesday of the month at 7 pm 
at Laurel Manor Recreation Center (see the 
meeting schedule on the front page of the 
POA Bulletin). 
Check out our full list of Discount Partners 
available to every member for more savings! 

Paid Member 2023www.poa4us.org

998 Del Mar Dr. Lady Lake

10% 
OffFREEBuy 6 Donuts

Get 6 Donuts
PARTICIPATING LOCATIONS

10% Off
Excl Alcohol

986 Alverez Ave.
The Villages 352-750-1919

10% Off
with beverage purchase 
Discount on Food Only 

Not combined with 
other offers

976 Old Mill Run 
The Villages

ITALIAN CUISINE

10% Off 
Purch. of $50 

or more
Dine In Only 
Excluding 
Alcohol

9811 N US Hwy 301 Wildwood
352-399-6825

$2 Off 
Silver Wash 
$3 Off 

Gold Wash
970 Bichara Blvd.

The Villages

NOT TO BE USED WITH ANY OTHER DISCOUNTS / EXPIRES FEBRUARY 28, 2024

SAMPLE
NOT TO BE USED WITH ANY OTHER DISCOUNTS / EXPIRES FEBRUARY 28, 2024
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  954-931-1893

$1 Off Soft Drink with purchase of entree

1015 Lakeshore Dr.  The Villages

Ristorante & Pizzeria10% Off Cash Only
3439 Wedgewood Ln The Villages

1102 Main St. Lady Lake

10% Off FOOD(Excluding Alcohol) 10% OffMon-Fri ONLYAll LocationsBuy 1 Single Dip Ice Cream or Slice of Fudge Get 1 50% Off (of eq or lesser value)1108 Main St. The Villages

$1 Offwith purchase of The Chick & Lg Bev. Limit 1 offer per cd per day
996 Bichara Blvd,The Villages

1558 Bella Cruz Dr Spanish Plaines, The Villages

10% Off Entire Purchase

Buy a Double Cheeseburger Get 1
 FREEParticipating Locations 

The Villages, Eustis, Leesburg, Groveland

ALL PARTICIPATING LOCATIONS

$24.99Standard OIL CHANGEmost vehiclesdisposal fee extra

FREE Chips & Salsa w/entree purchaseWinter Garden, Ocala Lady Lake, Leesburg, 
Orange City & Participat-ing Locations

1 DOZEN Cookies FREE w/purch of Party Platter

15 Locations in The Villages, Lady Lake & Belleview10% Offpurchase of $10 or more CASH ONLY 3975 CR 201 Oxford 352-748-5558

SAMPLE

Take advantage of  
these great discounts!

Bill Schillerstrom
630-337-0709 mobile
wrschillerstrom@gmail.com

• FULL-SERVICE REALTOR®
• FROM CLEARING OUT TO 

MITIGATION OF HOME 
INSPECTION ISSUES

• 35 YEARS OF REMODELING 
EXPERIENCE

Each office is independently owned and operated

Resident of
The Villages

HELP WANTED
Delivery persons for areas  

South of CR44 and North of CR 466 
the monthly POA Bulletin

Once a month, 12-14 hours.  
Attractive compensation.  

Must have reliable gas golf cart, able to lift  
15 lbs., able to read a map, and be able  

to pick up your bulletins in Oxford. 
For more info, Email your name, village, and 

phone # to poa4you@gmail.com.  
Put “delivery driver position”  

in the subject line. 
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Exciting News! Florida Blue Medicare is  
hosting events in The Villages® Community

This month we will be offering Medicare classes, plus many other FUN activities! 

To be able to enroll or switch to a Florida Blue Medicare Plan outside of the Annual Election Period (AEP), you must be eligible for a Special Election Period (SEP) or Initial Enrollment 
Period (IEP). Not sure if you qualify — ask one of our agents at the event. For accommodations of persons with special needs at meetings call 1-352-353-3399 (TTY users should 
call 1-800-955-8770.) Florida Blue is a PPO plan with a Medicare contract. Florida Blue Medicare is an HMO plan with a Medicare contract. Enrollment in Florida Blue or Florida 
Blue Medicare depends on contract renewal. Health coverage is offered by Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. HMO coverage is offered by Florida Blue 
Medicare, Inc., DBA Florida Blue Medicare. These companies are affiliates of Blue Cross and Blue Shield of Florida, Inc., and Independent Licensees of the Blue Cross and Blue Shield 
Association. We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. For more information visit 
floridablue.com/ndnotice. ©2022 Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. All rights reserved. 
Y0011_FBM0924o 2022_N

Limited Seating - RSVP Now! Limited Seating - RSVP Now! Call Call 1-352-353-3399

A licensed agent will be present at each event if you have any Medicare questions or are interested in our    
Florida Blue Medicare Advantage Plans. 

Check out what’s planned for May 2023:
Wildwood — Florida Blue Medicare
4713 E. State Road 44, Suite 100
PLEASE RSVP: Monday - Friday 9 am - 5 pm

Medicare Education Event  
May 1, 4, 9

10 AM & 2 PM
Get your questions 

answered by one of our 
Medicare experts

   Turning 65 Medicare 
   Education Event

 May 8
 10 AM & 2 PM

Turning 65? Our Medicare experts 
are here to answer your questions 

Art with Heart
Stress Relief

May 22
10 AM

Cynthia Thiede - VITAS
Limited Seating

Non-Surgical Facelift 
Demonstration

 May 5
2 PM

    Emergency Preparedness

Sumter County 
Emergency Management 

New Mover Medicare Education 
Event 

May 2, 15
10 AM & 2 PM 

If you are new to the area, let one  
of our Medicare experts assist you

Senior Technology Class 
May 11

10 AM
Bring your Apple or Android 

device to this 90 minute 
session

Dancing for Health 

May 12

10-11 AM & 1-2 PM

David Wade Studio of Social & 
Stage Art

Bingo
May 3

10 AM & 2 PM
Come learn about Medicare 

while having fun and win prizes!  

  Cooking Class 

May 17  
10 AM - Noon 

Healthy Eating Made 
Simple & Easy

Flawless Faces

       Aging Skin & Choosing the 
Best Ingredients

May 10
11 AM

   Flawless Faces

            Medicare Education Event  
May 19, 24, 31
10 AM & 2 PM

     Get your questions answered by 
      one of our Medicare experts    

Bingo
May 26

10 AM & 2 PM
    Come learn about Medicare   
while having fun and win prizes!

  Senior Technology Class
   May 30

10 AM
   Bring your Apple or Android        
device to this 90 minute session

    Turning 65 Medicare 
     Education Event

  May 25
10 AM & 2 PM

    Turning 65? Our Medicare experts

are here to answer your questions

Bingo
May 16

10 AM & 2 PM
Come learn about Medicare

         Senior Technology Class
May 23
10 AM

   Bring your Apple or Android   
device to this 90 minute session

Memorial Day
May 29

Office Closed

while having fun and win prizes!

   May 18
     2 PM

Free gift without obligation to enroll

Free gift without obligation to enroll

Free gift without obligation to enroll
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Air Conditioning Scams
S E N I O R S  V S  C R I M E

The invention of air conditioning played a major role in 
the rapid growth of the Florida economy. Many Floridians, 

including most seniors, couldn’t endure the hot Florida summers 
without this technology and, when it breaks down,  it’s easy to 

understand why we are in a hurry to have it repaired.  Sadly, some bad 
actors take advantage of this urgent need for HVAC repairs and see the 
consumer unneeded parts or services. According to the Florida Attorney 
General’s office, it is important to know what scams are out there.
Replacing Functional Parts Scammers will tell you that HVAC parts should be replaced when 
nothing is wrong. Often, they will quote a price so high that the consumer figures it will be cheaper to 
replace the entire unit. To avoid this deceptive practice, seek several opinions and estimates.

Selling Unnecessary Amounts of Refrigerant Refrigerant is sold by weight so 
homeowners should watch closely as a technician fills the unit. Some deceptive companies will trick 
you into buying more than is necessary to maintain the system.  You should ask the technician to weigh 
the content before and after pouring to ensure an accurate amount is charged.

Recharge Scam AC doesn’t need to be recharged – when a technician says that a refrigerant 
recharge is the solution to your AC problem, it is a ploy to sell you an unneeded service. Often, the 
scam will set the stage for the homeowner to call for another recharge at a later date because the 
actual problem was not addressed. If a technician tries to sell you a recharge service, call another HVAC 
company.

Starting Work Too Soon Dishonest technicians will often start to perform work before you 
understand or have agreed to the terms of a contract. Sometimes tech will distract you while the 
other one removes or dismantles the AC unit. Be aware of what any tech is doing at your home before 
agreeing to have the work done. Florida law provides  consumers the right to cancel an HVAC contract 
within three business days unless the consumer waives the three-day period in writing.

Prices That Are Too Good To Be True 
If a technician offers repairs or quotes at incredibly 
low prices, or throws in “freebies,” you should be 
cautious.  The company could be cutting corners 
to deliver on the “low” prices, creating a further 
need for repair and expense. Be very wary of any 
unsolicited phone officers or coupons for low-cost 
“inspections”, tests or duct cleaning. They are 
often used to sell you new duct work or expensive 
air purifying equipment you may not need. Always 
get a second opinion to ensure you are only paying 
for necessary work.

If you wish to file a complaint against any 
contractor, you may file with any Seniors vs. Crime 
office through our website, seniorsvscrime.com. 
In addition, if you wish to check on the number of 
complaints filed on any vendor or contractor, you 
may call the following numbers – if after hours, 
leave a message.

Seniors vs. Crime can be reached at:
Marion County Sheriff’s Office in The Villages 

Tuesday 10 am – 2 pm  |  (352) 753-7775 

Sumter County Sheriff’s Office in The Villages 
Monday – Thursday 10 am – 2 pm 

(352) 689-4600, Ext. 4606

Wildwood Police Annex in Brownwood 
Tuesday – Thursday 10 am – 1 pm  

(352) 753-0727

Fruitland Park Police Annex in the  
Moyer Recreation Center  

Wednesday 10 am – 2 pm  
(352) 674-1882 

We sell lights for 
Kichler ceiling fans! 

352-326-9018 www.dansfancity.com

Ask us about our
WiFi enabled fans.

Leesburg 1712 N. Citrus Blvd (Hwy 27/441)

DAN’S FAN CITY
Home of the Palm Fans!!

$40

50%
Up To OPEN BOX

CEILING DISPLAYS
See Store For DetailsOFF

ON ALL CEILING FANS
DAN’S FAN CITY LIC#EC13004528

SEE STORE FOR DETAILS NOT VALID WITH OTHER OFFERS

INSTALLATION
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DISTINGUISHED SERVICE AWARD
2018 Elaine Dreidame  

POA Hall of Fame
2022 Bill Schikora 

2021 Bryan Lifsey

2020 John Donahe 
 Carolyn Reichel 
 Jerry Vicenti 

2017 Myron Henry

2016 Frank E. Carr

2013 “Class Action Five” 
 Elaine Dreidame 
 Bill Garner 
 Joe Gorman 
 Rich Lambrecht 
 Irv Yedwab

2012 Joe Gorman

2011 Pete Cacioppo  
 Betty Cunningham

2009 Dorothy Morehouse-Beeney 
 Vinnie Palmisano

2008 Ray and Lori Micucci 
 Win Shook

2007 Rose Harvey 
 Dorothy Hokr

2006 Charlie Harvey 
 Carol Kope 
 Frank Renner

2005 Sadie Woollard

2004 Russ Day 
 Eva Hawkins 
 William Rich, Jr. 
 Glen Swindler 
 Jean Tuttle

STOP/START 
DELIVERY – SIMPLE 

PROCESS! 
 

Go to POA4US.org. If you are 
a POA member, sign into your 

account to change your Bulletin 
Delivery preference. If you are not 
a member, create a Guest Account 
by selecting POA Bulletin Delivery.

The Property Owners’ Association 
8736 SE 165th Mulberry Lane, 
PMB 111, The Villages, 32162 

2023 OFFICERS
President Cliff Wiener 418-7372
V.P. Jerry Ferlisi 391-5261
Treasurer Ash Marwah 412-400-7923
Secretary Reb Benson 874-0179

Directors

Tita Dumagsa 391-4828
Mike Gross 399-6072
John Kastura 751-3219
Ken Knodel 330-388-2308
Steve Lapp 630-5323
Dan Myslakowski 248-802-2403
Gary Search
Sal Torname 350-2218

Dan Warren 630-4491
Gilbert (Gil) Windsor 571-8226

POA STAFF
Bulletin Editor Deb Butterfield 219-508-6863
POA Email poa4you@gmail.com
POA Phone (352) 418-7372

DISCOUNT 
PARTNERS
Another benefit for POA members 
is this Discount Partner program.
Most vendors will ask you for your current 
POA Membership card to receive the offered 
discount. If you have a favorite business who is 
currently not offering a POA Discount, tell them 
about our program. Please say “thanks” to our 
Discount  Partners for their participation. 
The up-to-date list of Discount Partners can 
always be found on our website poa4us.org. 
Click ‘Discount Partners’ on the left menu. 

More Than 600 Participate 
in POA Shred Event
Another successful POA Shred Event 
was held on April 15 with more than 600 
POA members attending, and more than 
31,000 pounds of paper shredded.
Lines were long but moved fairly smoothly 
and improvements continue to be made.
Generous POA members contributed 
$2,700 to the Save Our Soldiers (SOS) 
program, helping U.S. veterans who are 
living in the Ocala Forest.
Approximately 400 people have joined 
the POA since the beginning of the year, 
in large part due to the Shred Event, 
which is a POA members-only event. 
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A recent trip has been painted into my memory by Mother Nature’s 
hand as the sun began its journey, peeking above the ocean.

A little bird decided to join us on an early morning stroll. 
Having flared for a landing ten feet ahead, its legs now delivered a fast 
cadence to maintain distance. When we would slow, the bird stopped…
and waited. Walking faster caused our new friend to scamper, so that a 
reasonable space was assured. As waves rhythmically came and receded 
from the shoreline, food was left for our feathered companion whose 
footprints were temporarily captured in wet sand.

Time passed and we decided to turn back. The little avian stopped …
and stared. Looking over our shoulder, we found the “guardian” trailing 
us like a caboose again quickly paced at the same comfortable interval. 

Although a simple event, the warmth of sharing a moment with another 
creature gave our walk meaning. 

When we interact with each other in a positive way, our physical health 
is boosted. That is why our medical practice has such an excellent 
reputation: little things rendered for each other, like one’s guardian,  
make all the difference during critical moments.

Walk with us…on the beach of life.

Norman H. Anderson, MD
Radiation Oncologist, CEO, The Robert Boissoneault Oncology Institute

A Guardian  
on the Beach

Patient-centered radiation oncology close to home

Like us on Facebook

The Villages 352.259.2200 / Ocala 352.732.0277 / Lecanto 352.527.0106 
Inverness 352.726.3400 / Timber Ridge 352.861.2400 / RBOI.com


