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Upcoming POA General
Membership Meetings at
Laurel Manor Recreation Center

June 20, 2023 - 7 pm

Anonymous Complaint
System Under Fire Again

Speaker: Len Hathaway
Lightning Matters

+ FREE Lightning System Give-Away!

July 18, 2023 . 7 pm
Speaker: Bradley Arnold
Sumter County Administrator
Craig Estep, Sumter County
Commissioner
2023-24 Sumter County Budget

No Meeting in August

Donuts & Coffee will be available at the POA
General Membership Meetings

Debate about the anonymous complaint system is not going away

any time soon, as trolls continue to strike in multiple Community
Development District (CDD) neighborhoods. CDD 1residents were up in
arms at the May supervisor’s meeting over 40 anonymous complaints that

were lodged, many of them in the Village of Rio Grande. Deputy District
Manager, Carrie Duckett, said the complaints came from an obviously fictitious email.
CDDs 6 and 7 have recently been hit with several anonymous complaints.

Residents and some supervisors alike are
beginning to strongly urge changes to the
anonymous complaint system. CDD S
eliminated the anonymous system two years
ago and supervisors there believe the system
is working. CDD 7 has created a rule that only
one anonymous complaint can be lodged at
atime. CDD 2 eliminated the anonymous
system by resolution at its April meeting,
effective May 1.

CDD 4 Supervisor Cary Sternberg has
proposed new rules for those wishing to
make anonymous complaints:

+ The person must show up in person at the
District office to make the complaint.

- Show a Villages ID.

- Prove they are an owner of property and
establish their address; and,

+ Must reside in the CDD, the Village or
street of the subject of the complaint.

District officials say that as soon as a record is created
with that information, it is considered a public
document and open to a public records request. The
current rules allow anyone, even someone living
outside of The Villages, to make an anonymous
complaint.

Other issues have recently surfaced regarding the
deed restrictions. A common anonymous complaint
that has recently plagued several residents living

in patio villas concerns replacing grass or other
landscaping with all rock to the front curb. This,
according to District officials, is a rule that was
established by agreement with the Southwest Florida
Water Management District (SWFMD) to prevent
runoff and flooding. According to the District, that
rule cannot be changed.

However, the issue facing many residents is that
the property was offered for sale by both Villages
and multiple listing real estate agents with the rock
already in place. When an anonymous complaint is
verified, the new resident becomes responsible for
correcting the issue.

Complaint System continued on page 2



Mission Statement

The Property Owners’ Association, Inc. (POA)

is the original property owners’ group in The
Villages. Established in 1975, the POA operates
with complete independence from the
Developer of The Villages. Membership is open to
all property owners and residents of The Villages.
The POA is committed to acting as a watchdog to
ensure that the Developer and local government
are responsive to the needs, interests, and rights
of residents.

Vision The Property Owners’ Association, Inc.
(POA) is a champion for the rights of residents
of The Villages. Guided by member input,
investigation and determination, the POA brings
attention to and acts on issues that may impact
property values and quality of life.

Goals The POA provides 1) a forum for
discussion of issues; 2) research and analysis;
3) programs of interest; and, 4) is a conduit for
objective and accurate information. Specific
attention is given to resolving housing,
community and local government issues.

Values
Independence
Objectivity

The POA Declaration of
Independence

The POA is free of any outside influence. This

is the only way we can assure our members of
absolute autonomy to act on their behalf. From
the very beginning in 1975, we recognized this
need for independence, and we’ve cherished and
nurtured it ever since.

Honesty  Fairness

Respect

The POA Bulletin is published monthly by the Property
Owners’ Association of The Villages, Inc. Articles represent
the opinion of the POA or the writer, and Letters to the POA
postings represent the opinions of the writers. Care is taken
to ensure that facts reported herein are true and accurate to
the best knowledge of the POA and are taken from reliable
sources. The POA assumes no liability for any information
published, opinions expressed, or delivery to any person

or location. The POA does not endorse or recommend the
products or services of any advertiser or discount partner. All
publication rights are reserved. Publication or reprinting of
any material contained herein is by written permission only.
The POA reserves the right to remove and/or discontinue
any advertisement or advertiser from its POA Bulletin at any
time at its sole discretion.

The POA — Champions of Residents’ Rights Since 1975

Complaint System continued from page

One district resident recently had a complaint
lodged over a newer roof because the shingles
do not meet the color standards that were set. It
could cost more than $10,000 to fix.

What can a resident do to prevent being caught
in these situations?

- Ask to see a copy of the deed restrictions for the
property BEFORE you purchase it. Especially
check the outside deed restrictions for rules
that cover landscape, colors of the home, doors,
shutters, and roof.

- Call the Community Standards office to
have them look up the property BEFORE
you purchase it to see if there have been any
applications to the Architectural Review
Committee (ARC) that were either approved
or denied. Also ask if there were any deed
violations reported.

- If you have any questions about whether
something that was done is allowed, ask a
Community Standards representative to come
to the house.

+ Always contact the Community Standards
office BEFORE you make any changes to
the exterior of your home! If you are using
a contractor, make sure they show you the
completed application AND approval by the
ARC before work begins.

« Community Standards can be reached at
352-751-3912.©@
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Still Cleaning Your
Dirty Grout With This?

I < —
-hmh/ Y Therels
A Better
Way!
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* Tile & Grout Cleaning

* Grout Restoration

* Color Matched Caulking
* Granite Sealing

* Loose & Hollow Tile
ReBonding

ey
* Shower Repairs [
& Regrouting
IBE
ABiam0
THE

GROUTSMITH

Call & Schedule
Your Free
In-Home

Demonstration

(352) 396-7813

www.GroutSmith.com

G®H $99 Granite Cleaning & Sealing
\// w/Any Other Service
EXPIRES 6.30.23

Ask About Our
10 Year Warranty

TOP DOLILAR PAID?
We Buy Gold, Silver, Coins & Jewelry

We Buy & Sell Guns - Automobile Pawn

W .

COLONIAL
%' JEWELRY

& PAWN
BUY - SELL - PAWN

Jewelers On Site: Watch Batteries Installed, Jewelry Sales, Repairs & Custom Designs

2809 Hwy. 44 W. Inverness

Next to Nick Nicholas Ford

392-726-8616

Mon.-Fri. - 9-5:30 « Sat. 9-2
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T JOIN THE POA TODAY!
New CIieFr)rts 99 ®
' We r espect your pr fVGC}/.
This information is for POA Official use ONLY.
Please only use this form if you will be mailing a check. To pay by credit card, visit POA4us.org
MEMBERSHIP DUES () Joining or () Renewing at $15 per year per household
# of Years (1-10) Membership Amount $
Donation (optional) $ Total Enclosed $
For Your Senior’s Personal Care, ACCOUNT INFORMATION
When You Can’t Be There. First & Last Name
Mature Responsible Caregivers Email Address
There’s a huge difference in the kind e Meal Preparation # of Residents at address below
of home care you can recieve from o T tati
someone who really understands . Drs:tz‘:or aen Address
what your life is like as a senior. Appointments Phone Number Village Name
Our loving and compassionate o Companion & Unit # (see Villages ID/UL) Villa Name (if applicable)
seniors are there to help. We offer Homemaker . .
the services you need to stay inyour  Services City Zip Code
own home, living independently. ¢ Relief for Family 2nd Resident First & Last Name
Members i
« And Morel Relation
"™  Seniors Helping Seniors: BULLETIN DELIVERY O Driveway (O E-Bulletin O Driveway & E-Bulletin (ONone
:A WAY TO GIVE AND TO RECEIVE® (Note: if no preference circled then Driveway is default, once account established, make changes at poadus.org)
FREE consultation. PLEASE MAKE CHECK PAYABLE TO THE POA.
Call 352.913.1218 Enclose a self-addressed stamped envelope for membership card(s).
SeniorCareTheVillages.com MAIL TO: The POA, 8736 SE 165th Mulberry Lane PMB111, The Villages, FL 32162
© 2022 Each office is independently owned and operated. HCS # 232850
E . N DANS FAN CITLY,
 FROM CLEARING OUTTO
MITIGATION OF HOME 7
N @Mm_
* 35YEARS OF REMODELING # e
EXPERIENCE —
[NextHome> S 4 () \STALLATION
S % = ON ALL CEILING FANS
e At e DAN’S FAN CITY LIC#EC13004528
T oTiee BineEpeneEny ornedane eperere Ask usiaboutiour. Welsell lightsifor SEE STORE FOR DETAILS NOT VALID WITH OTHER OFFERS

Resident of

Bill Schillerstrom The Villages
630-337-0709 MOBILE

WiFilenabledfans: Kichlericeiling fans!

Up To OPEN BOX
% CEI

LING DISPLAYS
o FF See Store For Details

wrschillerstrom@gmail.com
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SUPERMARKET
The Difference is Key.
Poll ’ =
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Frésh Chicken Wings C hole Pork Spareribs

: Panamei Swai Fillets|| Whole Pumpkin
Family Pack Family Pack Family Pack Semi-Boneless 16 oz Calabaza
$149 Ib. $499 lb. $199 Ib. $499 lb. $499 ea.
= %
= & Essential Everyday Incauca
Organically Grown Yellow Onions Waxed Yuca Vegetable Oil Turbinado Sugar
Fresh Blueberries 3 Ibs. Bag (Cassava) 128 oz. 2 bs.
$299 ea. $799 ea. 30.99b. $799 $199
o>
' } Croissanf Ham,
Luigi Vitelli Pasta || Coca-Cola Products || Assorted Flavors, Valentini Ice Cream Ham & Cheese Egg & Cheese with
Select Varieties, 16 oz. 2L Assorted 52-64 oz. 48 oz. Sandwich Medium Coffee
4/$5 $1 69 $399 $399 $499 $599

Sale Dates Valid From 06/08/23 to 06/14/23

Limits may apply
www.keyfooddeals.com

£ instacart

1929 Southwest College Rd. | 519 S. Orange Blossom Trail 701 East FL-50 18986 U.S. Hwy. 441 Delivery?
Ocala, FL 34471 Apopka, FL 32703 Clermont, FL 34711 Mount Dora, FL 32757 Order Online
(352) 789-6240 (407) 886-5334 (352) 432-5577 (352) 639-2600 Now
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Homeowners Insurance — Strategies for Obtaining/Renewing

There is a new buzz phrase
helpful in securing a

more reasonable home
insurance policy or
arenewal. It is called a 4-point
inspection. What is it and how
can it help?

A 4-point inspection covers the major
components found in most homes:

+ HVAC system: Heating, ventilation, and air
conditioning

« Electrical system: Electrical wiring and
electrical panels

» Plumbing system: Hot water heater and
existing water damage

» Roofing: Roof covering and roof shingles

A home inspector will visually examine your
home’s structure and components to look for
current or future problems and complete a
4-point inspection form. The report should include
pictures of each system and the interior and
exterior of your home.

A 4-point inspection is required to obtain
insurance in Florida, but not in every state.
Particularly with regard to the age of the roof, this
can prove to your insurance carrier that your roof
may have 5-10 more years of life in it and save you
from enormous increases at renewal time.

CANADAYMEDS
PPTEEErT

CALL 352-569-1484
FAX 352-569-1485

R

VIAGRA 100MG GEN - $4 EACH

CIALIS 20MG GEN - $5 EACH

JANUMET 50/1000mg 168 Tab Brand $196.63
51| ELIQUIS 5mg 168 Tab Brand $274.66
~© XARELTO 20mg 84 Tab Brand $251.34

O
v 4
*Prices sul ange

Keep in mind that a 4-point inspection is not

the same as a full home inspection. Insurance
underwriters and insurance companies use the
information in a 4-point inspection when putting
together an insurance policy, but it can leave out
critical areas of the home.

If you’re considering a home purchase, a full
inspection can reveal potential concerns
important to new homeowners:

- Appliances + Plumbing fixtures

- Structural integrity - Toilet and sink operation

- Site conditions + Doors and windows

« Outlets + Insulation

A home inspection can help you decide whether
to buy a particular house. But your insurance
company doesn’t generally require all the extra
information a home inspection includes.

Another strategy at renewal time is to shop
around, even go outside of The Villages to get
quotes. No matter where you are getting a quote,
ask the agent what insurance companies they
write for.

Did you
know?

You can also do your own independent research
on insurance companies. There are numerous
resources and websites to help you learn more
about factors that may affect your insurance. One
particularly objective organization is the Insurance
Information Institute (III). Another website worth
checking out is Insurance.com.

Finally, don’t take “No” for an answer. If your
insurance company is telling you they are
dropping you, ask for documentation as to why
and submit an appeal. If your rate has gone up
(as we have heard for many it has been +$2000
or more), ask what you can do to bring the rate
down.

The actions taken by the Florida legislature last
year may begin to show some improvement in
the homeowners insurance arena. It has certainly
put a stop to the roof scamming issue that was

a major source of financial failure for many
insurance companies.

The POA will continue to monitor for positive
actions and report accordingly. @

The Bulletin is available online — including
archived editions. POA4US.org/bulletin

TEMPLE SHALOM 0F CENTRAL FLORIDA

Rabbi Zev Sonnenstein,
Spiritual Leader

Located Adjacent to The Villages,
Golf Cart Accessible

. A Welcoming, Inclusive Reform Jewish Temple Serving
Residents of the Villages Community and Surrounding Area

Join Us for Services and Events!

%X Weekly Friday Night Services
%X Holiday Observances

XX Spiritual Study and Activities
XX Sisterhood & Brotherhood

XX Community Outreach

XX Bar & Bat Mitzvah Lessons

i
]
5

www.tscfl.org ~ communications@tscfl.org ~ 352-748-1800
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Hurricane Season is Here!
Are You Prepared?

Hurricane season runs from June 1 — November 30. Weather sources
indicate as many as 15 named storms 6 hurricanes, with 2-4 of them

in the “major” category.
Know Your Storm:

Hurricanes are tropical cyclones that threaten
areas of the United States along the Atlantic
coastline and Gulf of Mexico.

Hurricane Watch — Conditions are possible
within 48 hours.

Hurricane Warning — Hurricane is expected
within 36 hours.

Tornadoes are violent and rotating storms with
winds that can cause severe damage. Florida
ranks third in the nation for average number of
tornadoes each year. Due to Florida’s unique
climate, tornadoes can occur any time of year.
They can strike quickly with little or no warning.

Tornado Watch — Conditions favorable for
tornado development.

Tornado Warning — A tornado has been sighted
by a trained weather spotter or a tornado is
indicated on radar. Take cover immediately!

Thunderstorms are considered severe if they
produce hail the size of a U.S. quarter or larger, or
winds of 58 mph or higher.

Severe Thunderstorm Watch — Conditions are
favorable for the development of storms.

Severe Thunderstorm Warning — Reports of
1-inch hail or winds that exceed 58 mph.

Floods People who live near waterways or other
low-lying areas are at highest risk, but anyone can
be impacted by flooding.

Flood Watch — Flooding is possible within 12 to
36 hours.

Flood Warning — Flooding is or soon will be
occurring. Evacuate immediately if advised.

What to Do:

When storms are predicted, be sure to secure
loose outdoor objects, cut down dead branches
and clear from around the home, secure or board
windows, stock up on food and water, listen to
radio or TV, and get a weather radio.

During a storm, take shelter in an inside room on
the ground floor with no windows, stay away from
windows, stay tuned to radio or TV. Do not shower
or bathe, or go outside. If you live in a mobile
home, find a sturdy building nearby.

After the storm, do not go outside or drive unless
you must. Assess damage carefully. Wear gloves
and shoes when going outside to protect your
hands and feet from sharp objects. Be observant
of downed power lines and do not go near or
touch them. Never drive around barricades or
through high water. Do not walk through flood
waters or allow children to play in them.

Have a Plan: Keep it Simple

Planning with your family is an essential part

of preparing for a storm, and can also be used

in other disaster situations, such as a fire or
national crisis. If you live alone, make a plan with
neighbors, friends, and family members living
outside the area. In the case of a coming storm,
try to keep family members together, and identify
each member’s responsibility.

If you plan to use a shelter during the emergency,
identify the nearest and most appropriate shelter.
Have a plan to get there, be aware of personal
special needs and whether, if needed, the shelter
accepts pets. Know the policies and capabilities
of each available shelter. Contact your county and
sign up for your county’s alert system to find out
if they have a Special Needs Program for residents
who have a medical or physical condition

that requires special care, assistance with
transportation, or are dependent on electricity.
Make arrangements for your pet. If you are
sheltering at home, keep the pet inside with you,
in a secure crate, if possible. Be certain your pet’s
shots are up to date and have current pictures and
identification in case you are separated.

Prepare an Emergency Kit

Make sure your Kit is fully stocked with water,
medications, non-perishable goods, pet foods, etc.
Consider keeping extra cash on hand in the event
there is a power outage, and you have to pay for
things the old fashioned way!

Stay Informed

Sign Up for e-Notifications

District Customer Service Department
352.753.4508

DistrictGov.org

County Alert Systems

The county alert systems will notify you of
impending danger, storms, amber and silver alerts,
etc. for your specific area.

Sumter County: 352.689.4400
Sumtercountyfl.gov

Lake County: 352.343.9420
AlertLake.com

Marion County: 352.732.8181
AlertMarion.com @

4+  To advertise, contact:
Cliff Wiener, POA President
(352) 418-7372 or
1presidentpoa@poad4us.org
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JOIN THE POA TODAY!
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SUN KOOL

AIR CONDITIONING, INC.

iWave-R Air lonization System

( ) 10-year Maintenance free device
The ionization process reduces smoke and static electricity,
as well as controlling edors (cooking, pet, VOCs).
As well as reducing certain bacteria and viruses
www.sunkoolac.com in the coil and living spaces.

Cannot be combined with any other offer

The POA — Champions of
Residents’ Rights Since 1975

Pam Powell

[ ] [

Critter Si

Villages Resident
352-750-2420

Very Resonable Rates

Excellent References

We match people with
local clinical research
trials.

We currently have clinical trial
openings for:

Expires 6-30-2023 @ CACO035590

$ 899 Installed

o,

O

SPECIALS ALL YEAR

MARION COUNTY:

include:

High Blood Diabetic Nerve
Pressure Pain
Cholesterol COPD
Cardiovascular Weight Loss

If eligible for a trial, participation may

A-1Lightnin
Protegction J

352-465-0620

FAX:
352-465-1773

Compensation for time and travel.

No-cost study-related care from local
doctors and specialists.

The future of medicine could start

Services, Inc.

DANNY MACK
VICE PRESIDENT
LPI and UL Certified

Master Label Installers
NFPA 780 Installers

Al_lightning@yahoo.com

AILIGHTNING.COM

with you.

= SYNEXUS

Learn More. Contact:
Deborah Snow
deborah.snow@globalaes.com

407-364-7517

3201 Wedgewood Ln
The Villages, FL 32162
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Stay Connected for the
latest Announcements
and to watch Membership
meetings livestreamed!

We have 1,500+ total page likes
and 1,800+ total page followers!

The POA now livestreams its meetings so
residents can either attend in person, watch live
from home or at a time more convenient. You will
hear all parts of the meeting — announcements,
open forum Q & A, and the program. You will
always be connected to your POA!

Type POA of the Villages FL in the search on
Facebook and you will find our page. Click LIKE
and or FOLLOW, and then, suggest our page

to all of your friends and neighbors that live in
The Villages! Meetings and relevant information
will be posted on a timely basis. Please continue
to send questions or comments via email or
call the POA at (352) 418-7372. ALL content will
be monitored by the Administrator and posts
containing opinion or debate will be removed. @

Your POA is gathering data
from all interested villagers
on the problem of the cost of
homeowner’s insurance.

If you have been notified of
alarge price increase in your
homeowner’s insurance or
received a Non-Renewal Notice
since January 1, 2023, please email
Tpresidentpoa@poa4us.org.

The POA — Champions of Residents’ Rights Since 1975
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) DISASTER SUPPLY KIT CHECKLIST (/]

[ ] Two week minimum supply
of medication, regularly
used medical supplies, and
a list of allergies

[ Alist of the style, serial
number, and manufacturer
information of required
medical devices

[ ] Batteries

[] Flashlights
Do not use candles

[ ] NOAA Weather Radio
Battery operated or hand
cranked

[] cash
Banks and ATMs may not
be available after a storm

[] cCell phone chargers

[ ] Books, games, puzzles or
other activities for children

Phone Numbers

[] Maintain a list of important
phone numbers including:

County emergency
management office,
evacuation sites, doctors,
banks, schools,
veterinarian, a number for
out of town contacts,
friends and family

[] First Aid Manual

[ ] sterile adhesive bandages
of different sizes

[] Sterile gauze pads

[ ] Hypoallergenic adhesive
tape

[] Triangular bandages
[ ] Scissors

[] Tweezers

[] sewing needle

[ ] Moistened towellettes
[] Antiseptic

[] Disinfectant wipes

[ ] Hand sanitizer

[] Thermometer

[] Tube of petroleum jelly
[] safety pins

[] Soap

[] Latex gloves

[ ] Sunscreen

[ ] Aspirin or other pain reliever
[ ] Anti-diarrheal medicine
[ ] Antacid

[] Laxative

[] Cotton balls

[] Q-tips

[] Insurance cards

[] Medical records

[] Banking information

[] Credit card numbers

[] Copies of social security
cards

[] Copies of birth and/or
marriage certificates

[] other personal documents

[] Set of car, house, and office
keys

[] Service animal I.D.,

veterinary records, and proof
of ownership

[] Information about where you
receive medication, the
name of the drug, and
dosage

[] Copy of Will

*ltems should be kept in a water
proof container

[] Keep your motor vehicle
tanks filled with gasoline

Clothing

Food and Water

Pet Care Iltems

[] Rain gear such as jackets,
hats, umbrellas and rain
boots

[] Sturdy shoes or boots and
work gloves

Special Needs Items

[] Specialty items for infants,
small children, the elderly,
and family members with
disabilities

[ ] Food
Nonperishable packaged or
canned food and beverages,
snack foods, juices, baby
food, and any special dietary
items to last at least 7 days

Water
1 gallon per person per day

Non-electric can opener
Paper plates

Napkins

Plastic cups

googd d

Utensils

Pet food and water to last
at least 7 days
Proper identification

Medical records/microchip
information

A carrier or cage
Muzzle and leash
Water and food bowls
Medications

Supplies for your service
animal

Ooodno od o

Find more disaster

preparedness tips at
FloridaDisaster.org
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CENTER STATE SLIDING GLASS
DOOR MAINTENANCE
THER o OFGUYS We ane eW 177 Veteran 0wnedi0prerated

Getting a new roof has never been easier! @aafz EW | ’ | Sl

b
@ Family Owned & Operated Since 2001 +Sliding Door Roller Replacement | ﬂv‘Aﬁ
B e Tt

P ‘\| Experts with Skylights & Attic Vents « Sliding Door Track Repair e
- « Door Cut-Downs Jan ::t &
% A i «Handles and Locks e
«Sliding Patio Door Alignment
SAVE $500 : &,
O New Roof Install « Screen Door Repair & Replacement . .
Ends This Manth, Mot valid with ather offars, 'Window Repail' WE RECOMEND NTA|.|.|NG

www.csslidingglassdoormaintenance.com A DOUBLE-BOLT LOCK ON
SHOWROOM centerstatesgd@gmail.com EVERY SLIDING PATIO DOOR
ruLty uicenseo ainsurer 3660-660-0192 120 S E, Hwy 484 909
Oc

Building Contractor #C

Roofing Contractor #CC WW.ThEHﬂGfGH?S.BOm [ : Eas -75) FREE Estimates 863'594‘4788

BEFORE AFTER e Extractions & Dentures Same Day
- = : Sedation or bhe put to Sleep

,v“*““ﬂ-i'l S —— y i : | AARP members - 10% Discount - Senior Citizens - 10% Discount

#H
Experlence b

Matters

One Stop Dentistry '
Complimentary Second Opinion Dentures & Dental

Unsure about recommended treatment? Imlllanl sem"lar
We'll be happy to give you Q & A Session

another professional opinion at no charge. 7/10/2023
Complimentary Dental at 4:00pm

Implant Consultation Limited Seating Denturea & Dental [mpl.mts

Find out what the latest advancements Call for Appointment M.A. Kasem, B.D.S

in implant dentistry can do for your smile! 352-243-7700
. : OUR ON-SITE DENTAL LAB ENSURES SAME

MUST SEE OURWEBSITE REVIEWS! ’ — DAY SERVICE AT THE HIGHEST QUALITY!
www.drkasem.com .t. R+ Primary Location Secondary Location
Dr. Kasem received his implant training from — " 825 7th St., Clermont, FL | 242Taylor St., Ocoee, FL 34761
Harvard and Medical College of Georgia (352) 243-7700 (407) 656-4702
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In Case You Missed It... News Highlights from May

More CDDs join MMPDG

After a successful first meeting in March of the
Multi Modal Path Discussion Group (MMPDG),
several more Community Development Districts
(CDDs) want to join the discussions. The MMPDG
was brought back together by CDD 4 Supervisor
and POA Board President, Cliff Wiener, to discuss
safety issues that include striping, pooling of
water, line-of-sight issues, speeding, and utility
pads on golf cart paths.

The initial group included representatives
from CDDs 1, 2, 4 and the Amenity Authority
Committee (AAC), with CDD 3 declining
participation. However, CDD 3 Supervisor Dick
Belles attended the meeting as an audience
member and thought it was a worthwhile
endeavor. At its April Supervisors meeting, he

garnered consensus that CDD 3 would participate.

CDDs south of CR 466 declined to be part of
the group when the Project Wide Advisory
Committee decided not to participate. However,
Mr. Wiener said that many residents south of
CR 466 and even south of CR 44 attended the

meeting and believes they deserve representation.

He has attended many CDD meetings to promote
the discussion group.

To date, CDDs 5 and 7 have agreed to participate,
which drew the ire of CDD 6 Supervisor and
PWAC member Peter Moeller, who believes the
decision to participate should be up to PWAC.

The next meeting of the MMPDG is July 17 at 2 pm
at Savannah Center.

NSCUDD Considers
Retroactive Refund
Policy for High Water
Usage Issues

Over the last several months the POA has
collected data and called attention to issues that
hundreds of residents reported concerning spikes
in water usage. As a result, the North Sumter
County Utility Dependent District (NSCUDD)

has proposed an Unexplained High-Water Use
Adjustment Policy that would be retroactive to
October 1, 2022.

The proposed policy states:

“The Villages residents served by District-

owned utilities, may qualify for an unexplained
abnormally high- water usage one-time
adjustment under the Unexplained High-Water
Use Adjustment Policy. Residents are eligible for
an adjustment once-per-lifetime, per account. The
unexplained abnormally high-water usage must
be at least three (3) or more times greater than
the preceding 12-month average consumption
for that property, as calculated by District Utility
Customer Service. The maximum credit shall

be no more than two months of consecutive
unexplained abnormally high-water use. While
the District may be able to assist a customer in
determining how much water is being used, it is
ultimately the customer’s responsibility to find
the source of perceived high-water usage on
their premises. The District is not responsible for
demonstrating to a customer where or how they
are using water on their premises. The District
also offers once-per-year testing of water meters
at no charge. Ultimately, there may be situations
where the Utility records verifies high use and the
customer claims they had no high use, no leaks,

Licensed & Insured
Certified Backflow Tester

Reset Adjust Sprays/Rotors to Complete System
Controller Correct Spray Pattern Inspection
{unless they are broken or leaking)
Offer expires 6/30/23.

Serving Marion & Surrounding Counties since 1982!
www.JerryMartinlrrigation.com

the water meter passes testing and the actual
water use is “unexplained”. This policy allows for
a onetime credit for those rare circumstances of
an unexplained high use or spike in usage.

Billing adjustments for unexplained abnormally
high-water usage, if approved, will occur only
after the high usage has stopped and has been
verified with an actual meter reading during

the normal monthly meter reading cycle. The
determined unexplained high-water use will

be credited at the Tier 1 rate and corresponding
Sewage Base Rate (for Potable Water Only),
based on the approved utility rate schedule. To
be considered for an adjustment for unexplained
abnormally high-water usage, the customer’s
account must be paid up-to-date, and in good
standing.

Customer accounts must be in good standing,
have no history of erratic monthly consumption,
and the meter shows no sign of tampering or
disconnection. For the initial eligibility period,

the District will accept utility invoices dated on or
after Ol October 2022 (i.e., Current Fiscal Year).

Highlights continued on page 13

Call for details.
Must present coupon.

Marion C-7085
Sumter C-2899
Lake C-21151
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#1 Independent Real Estate Company

in The Villages & Wildwood

B YouTube suescrIBE To OUR CHANNEL FOR THE LATEST MARKET UPDATE

Visit us online at
HomesByRealtyExecutives.com

CALL ONE OF OUR REALTORS TODAY  oomiun,  Smeressems  Mestueneor
T i '* | '

1
Gail Carter Heather Brown Jenny Ferns Tim Davis Bob Kersch Paige Booth Amanda Fincher
(352) 516-9131 (352) 233-9294 (352) 445-8903 (352) 446-1688 (516) 315-2689 (352) 636-0007 (352) 497-5673

N\
|

>

» DL . :
) Debbie & Lee Team Lauder
Sunny Parsons James Cooper Karla Mason Cheri Probert Patti Goodson Schoonover Alan (352) 256-2568

Micki Wohl Kristin Wendt Frances Pierce Peggy Schaefer Cissie Smith Sheila Davis Doreen Jones
(954) 839-5880 (603) 509-0027 (352) 459-5601 (352) 801-0040 (352) 391-0884 (352) 446-6942 (352) 616-1100

l.'l..ih

Kat McNeely Bob Berube Jamie Rosier Gail Damon Cheryl Simmons Jenna Wood Steve Savage
(352) 250-4842 (352) 446-9969 (352) 247-1659 (352) 626-3121 (404) 272-6113 (352) 408-9904 (908) 675-0533
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Water Oak is “Lady Lake’s Best Kept Secret.”

Water Oak is a 55+ resort style

land lease manufactured housing
community. We offer an 18-hole
championship golf course along with
two community club houses with
pools, a restaurant and a large variety
of sports, social groups, and activities;
all located on several hundred acres
of beautiful trees and rolling hills.

Water Oak has over 1,300 occupied
sites at present, and we are
expanding! Our homes are both
elegant and structurally sound. All
new homes are built with strict HUD
regulations and quality workmanship.
We buy homes from prestigious
manufacturers like Skyline Homes
and Palm Harbor.

Our lot rent includes 24/7 staffed
gate, lawn mowing, 2 clubhouses,
sports complex, a full-service
restaurant/bar, 2 pools with a 3rd
planned, and many activities. In
addition, as a land leased community,
you pay a monthly lot rent, a small
pass on tax that does not include
school or roads and you will never
receive a tax assessment and we have
no bonds. Lot rents increase, but the
increase is based on a prospectus that
protects you from your lot rent raised
because amenities were added or any
other reason.

Our newly renovated, 18-hole
Championship Golf Course, which

is open to the public, has available
and affordable tee times! Resident
discounted memberships apply. Relax

after a round of golf at the 19th Hole,
our full-service bistro restaurant/bar.

Water Oak has much to offer; you
can be as active or relaxed as you
want to be. We have a wide variety
of activities to meet all needs. We are
just minutes away from outstanding
medical facilities, restaurants, and
shopping and entertainment. So,
between the peacefulness that

the community provides and the
convenience of being near so many
conveniences you truly get the best
of all worlds here.

Many of our residents have moved
out of The Villages and into Water Oak
for a smaller, closer-knit community,
where everybody knows your name.
Here at Water Oak, there is MUCH

to smile about. Take a dip into one
of our two heated pools. Take your
furry friends to our existing dog
park with a second one planned.
Need a more active lifestyle? How
about a game of pickleball, bocce
ball, softball, horseshoes, sand
volleyball, to name a few.We invite
you to visit Water Oak Country Club
Estates to see for yourself! It is truly a
stunning community which likens to
a beautiful oasis hidden just off the
beaten path.

Come in for a tour! When you show
your Village ID Card, you will receive a
gift card to the 19th Hole Restaurant
and Pro Shop AND be entered into our
Villager’s Monthly wine basket raffle!

WATER OAK

Country Club Estates
224 Magnolia Drive
Lady Lake, FL 32159
(866)529-8643 =
www.wateroaksales.com

JUNE 2023
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Highlights continued from page 10

Customers must complete and submit The Unexplained high-Water Use Adjustment Affidavit §
Information Form, Complete the Check List and return to Utility Billing Customer Service for processing.
For consistency of policy across all District-Owned U'tilities, the identical proposed policy must be
adopted by NSCUDD, WUDD and VCCDD.”

“noloHealth

at Nolo Health you are not just a patient you are the family

WE CAN COME TO YOU

Primary Care - IV Infusion Therapy Telemedicine
Blood Work « Hormone Therapy - Aesthetics
and much more - Transportation Available

33041 Professional Drive, Unit 102, Leesburg, FL 34788
407.710.1239 - www.nolohealthcare.com

VISIT US AT I
nrodryroofinglic.con
RESIDENTIAL
COMMERCIAL
NEW or RE-ROOF
WEATHER DAMAG

OUR E LIFETIME ROOF

WARRANTY WITH 25 YEARS
ON WORKMANSHIP, KEEPS
US AT THE TOP OF THE LIST!

| b, Q CALL TODAY
..... T Y (352) 669-6607

The NSCUDD Board will discuss and plans to take
action at its June meeting.

The Board also heard steps the District has taken
to address issues such as customer service.

Staff looked into 124 complaints, 101 submitted by
the POA. Of those, there were 13 leaks — 7 toilets,
2 irrigation, and 4 line breaks. They gave 16 credits
for 4 failed flow tests, 9 data errors (broken wire
on meter), and 3 account errors.

Usage summary/test results showed that there
were 49 No High Use on the Account, 17 High/
Check for flow work orders completed, 19 Passed-
flow test, and O that wanted Mars testing.

Measures to improve communication include:

- Establishment of a Customer Service Director

- Jacobs Use of Door Hangers with Residents

- Utility Related Educational Articles

- Water Matters Annual Event

- District Leak and Water Conservation Fact Sheet

Technology considerations include City Works
Implementation for utility work orders and
ongoing consideration of the advanced metering
initiative. The Board is considering policy changes
with respect to water leak adjustments and
unexplained high water usage adjustments.

Preliminary Budgets Presented
at May Meetings

Improvements to golf courses, increases in
administrative and contract services, and HVAC
(heating and air) improvements topped the
big-ticket items for the Amenity Authority
Committee (AAC) and the Project Wide Advisory
Committee (PWAC). Increases for CDDs
participating in PWAC are proposed at 11.3%, based
on the allocation methodology of assessable
acreage.

Projects for AAC include the on-going rebuild

of the Paradise Recreation Center ($20 million)
and the repurposing of the catering area of La
Hacienda Recreation Center into a game room
($990,000). The Chula Vista and Amberwood
golf courses will each get a $950,000 makeover
of the tees, greens, and bunkers. AAC’s operating

Highlights continued on page 14
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Highlights continued from page 13

|

r"'" _ ws L D O N ! T E budget will also increase by $2 million (19.9%), due to a $1.144 million increase to Community Watch and

$832,708 for Recreation and Parks.

PWAC’s overall budget for maintenance is projected to grow by $2.2 million (12.5%). Capital outlay
is an additional $5 million (115.9%) over the 2022-23 fiscal year budget. Projects include $5.1 million
in improvements to HVAC systems. $3 million for golf courses and $534,000 for pools. Costs are
increasing by $3.5 million (20%) for services such as administrative, Community Watch, recreation,

The Villages Community Blood Drive customer service, and property management. As a result, the contribution to PWAC for each

The Waterfront Inn participating CDD (5-13) is increasing 11.3%.
Tuesday, June 27, 2023 . . .
7:30am-3:00pm Maintenance budgets for CDDs are projected to range from 21% decrease to 14% increase. Most CDDs
_ have proposed no changes to maintenance assessment fees. However, CDDs 4 and 7 are looking at
Appointments are encouraged. please e . .
scan the GR Code with your phone = i increases, and CDD 9 may consider a decrease.
1o schedule your appointment of visit " Sk L. .
aneblood.org/donate-now Ak All preliminary budgets must be approved by June 15. Once they are approved, the expenditures cannot

and use sponsor code 63544 increase, but they may decrease as staff and the boards work over the summer months to fine tune

the numbers. Residents can find a copy of their district’s budget or budgets for the AAC and PWAC on
DistrictGov.org. Click on ‘Departments’ from the headings at the top and select ‘Budget.’ @

POA Offers |
.. MEDICAL MARIJUANA
Additional e No,,,o“;,;‘;‘;,',-j s

[ ]
Discount Card for Do you suffer from
PAIN, ANXIETY, POOR APPETITE, CAN'T SLEEP, STOP TAKING OPIOIDS?

NeW Mem beI‘S Medical Marijuana is safe and effective on over 99 conditions!
If a resident signs up as a New Member (not Get your Medical Marijuana Card Fast & Easy FREE evaluation
by phone! CALL NOW!

for renewing members), they will receive a
special Discount Card featuring 18 businesses.
Just use the card a couple of times and you've
recouped your $15 membership fee!

Use the
membership form
on page 3 to sign
up or come to

a membership
meeting, held on
the 3rd Tuesday
of the month at

7 pm at Laurel
Manor Recreation
Center (see the
meeting schedule
on the front page
of the POA Builletin).

Check out our full list of Discount Partners
available to every member for more savings! @

LANDO 407-755-0012 CASSELBERRY 321-247-7667

1 E. COLONIAL DR., #108 3238S. USHWY 17/92
ORLANDO, FL 32803 CERTIFIED == CASSELBERRY, FL 32707

MARIJUANA  |cecaire 3523060133
DOCTORS 813 W. N. BLVD.

LEESBURG, FL 34748

No medical records, NO PROBLEM.
Visit us at www.CMMDR.com

™ 4
To advertise, contact:
Cliff Wiener, POA President
(352) 418-7372 or
1presidentpoa@poad4us.org

\ -

\
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Are Your Estate Planning
Documents in Order?

Join Attorney Kathryn Linn for a Free Legal Seminar

Call 352-633-1263 For Dates

Linn Building, 561 Fieldcrest Drive, The Villages, FL, 32162
Just off 466 in Southern Trace Office Center — Golf Cart Accessible

Attorney Kathryn Linn will discuss: Estate Planning

- Whether your out-of-state documents are valid in Florida.

- The Probate process and how to potentially avoid it.

- How to provide for a special needs/handicapped beneficiary.
- How to potentially minimize or eliminate estate taxes.

LINN, PA.
g .

VERY LIMITED SEATING IN AN EFFORT TO COMPLY WITH SOCIAL DISTANCING MEASURES.

KATHRYN

F

STOP/START DELIVERY - SIMPLE PROCESS!

Go to POA4US.org. If you are a POA member, sign into your account
to change your Bulletin Delivery preference. If you are not a member,
create a Guest Account by selecting POA Bulletin Delivery.

Financial Solutions For
Aging In Place

Servicing Communities 55 & Over

Does your financial plan include this
potentially valuable asset?

®» Your home can be an important part
of your retirement strategy!

Daniel Mudd

Reverse Mortgage Specialist | NMLS 224034 O%ﬁ;!;ﬁgslt
Mobile: (630) 235-7700 ==
Dmudd@onetrusthomeloans.com

uuuuuuuuuuuu

SHINE Offers
Medicare Help

SHINE (Serving Health Insurance
Needs of Elders) volunteers are
available to assist clients with
Medicare related questions including
Medicaid, Medicare, and Medigap
plans, financial assistance, and scams.
The service is free and unbiased, and
reservations are not taken.

Counselors are scheduled at the following
locations to assist area residents for one-on-
one counseling on the indicated days.

Eisenhower Recreation Center
9 am — 11:30 am | 1st & 3rd Wednesdays

Chula Vista Recreation Center
3 pm —5:30 pm | 1st & 3rd Fridays

Lake Miona Recreation Center
9 am — 11:30 am | 2nd & 4th Tuesdays

Lady Lake Library
2:00 pm — 3:30 pm | 2nd & 4th Wednesdays

“UNDERSTANDING MEDICARE”
a group presentation geared toward those
turning 65, will be made at 1:00 on the 2nd
Wednesday of each month at the Aviary
Recreation Center.

For more information, call 800-963-5337. @

SHINE is looking for outgoing individuals
who can help provide Medicare assistance
to our clients. A new orientation class

is being formed with a focus on having

new counselors available for the Open
Enrollment Period, Oct 15 - Dec 7. If you

feel you might be interested in helping, log
onto FloridaShine.org and click on “Join Our
Team.” Filling out the application will result in
a personal call from the Florida SHINE office.
For immediate questions, contact the Local
Area Coordinator, John Krier at
815-541-0866.
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Your Local Insurance Team
Pratecting What’s Important

Trusted Insurance Coverage
with a Personal Touch

Home | Auto | Life | Golf Cart | Marine
Call or visit online today for your free quote!

BLUE LAKE
INSURANCE AGENCY

352-340-8798
www.brightwaybluelake.com

Stephanie
Richardson

Jaret “TW”
Whitney “

é:x:ce;otzons
Shutters

Blinds &

e Luminette « Verticals

« Silhouette « Woven Wood

« Vertiglide * Roller Shades

« Faux Wood o Cellular Shades

'------------‘
IBLIND REPAIR In-Home Service :

PRICE IS FIRST BLIND REPAIRED;
: $F ast & F”endly ADDITIONAL REPAIRS DURING SAME 1
4 9 APPLY. NOT ALL BLINDS CAN BE
REPAIRED. CONTACT STORE FOR DETAILS. 1
352.2] 7.7556
www.exceptionsblinds.

VISIT $5 AND UP/SOME RESTRICTIONS 1§
Expires 12/31/23 L-------------

SERVICES

¢ Residential Painting

e Commercial Painting

e Epoxy Garage Finishes

¢ Driveway Finishes

¢ Pressure Washing

e Handyman Services

¢ Residential Cleaning

e Commercial Cleaning

¢ Post Construction Cleaning

AARP

Driver Safety

AARP Driver Safety now offers

a 6 hour “Smart Driver”course for seniors;
it is designed for those 50 and older.
All available courses are listed at AARP.org/findacourse or call (877) 846-3299.

In The Villages, there are at least 4 classes each month. The classes are either two days,

9 AM to Noon or one day* 9 AM - 4 PM. Fee is $20 for AARP members, $25 for non-members.
Select your class and call the instructor to register. Instructor will give instructions and time to arrive
to complete registration.

June 2023 Schedule
Instructor Phone # Day Date Day Date Location
Paul Scannell | 352-399-6414 | Tuesday | 6/6/23 | Wednesday | 6/7/23 | Colony
Jack Haughn | 352-603-1420 | Tuesday | 6/13/23 Friday 6/16/23 | Laurel Manor
Art Donnelly | 631-792-2203 Friday | 6/23/23 | 9 AM -4 PM (one day) | Buffalo Crossing
Jack Haughn | 352-603-1420 | Saturday | 6/17/23 Saturday 6/24/23 | Paradise
Art Donnelly | 631-792-2203 | Tuesday | 6/27/23 | Wednesday | 6/28/23 | Rohan

AARP now offers a Free 60-90-minute Smart Driver Technology workshop for those
thinking of either leasing, purchasing or just upgrading to a newer vehicle.

Local presenters would be available to attend organized social / club meetings to share
this information. Please contact (352) 430-1833 to arrange a presentation for your Club.

Are you turning 65 within
the next three months?

This meeting’s for you!

You're invited to attend a free dinner
and educational Medicare seminar!

Presentations will start at 6:00pm.

Call 352-436-1523

to reserve your spot today.

Space is limited. Call to reserve
your spot and get more info today!
352-436-1523

TTY 711, (M-F, 12pm-8pm EST)

&

No small children please.

FL Lic # W218552. #P132999. Free dinner with no
obligation to enroll. This event is for educational purposes
only, there will be no plan benefit information shared. For
accommodations of persons with special needs

at meetings, please call. 352-436-1523, TTY 711, M-F
12pm-8pm EST. By calling the number above, you will be
directed to a licensed insurance agent. 55823_051622_MK
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Florida
Blue

MEDICARE

Your local Blue Cross Blue Shield

Medicare Education Event
June1&7 .+« 10AM&2PM
Get your questions answered by one of
our Medicare experts

Summer Papercraft Event
Paula Luvs to Stamp
June 8.10 AM
Space is limited

Bingo
June 1410 AM &2 PM
Learn about Medicare & win prizes!
Prizes given without obligation to enroll

Turning 65
Medicare Education Event
June20.10 AM &2 PM
Turning 65? Our Medicare experts are
here to answer your questions

Fall Prevention Exercise
Improve your balance & reduce falls
June 28.2PM
Presented by Retired Physical
Therapist Edward Yuiska

Exciting News! Florida Blue Medicare is
hosting events in The Villages® Community

This month we will be offering Medicare classes, plus many other FUN activities!

Check out what's planned for June 2023:

Wildwood — Florida Blue Medicare

4713 E. State Road 44, Suite 100
PLEASE RSVP: Monday - Friday 9 am - 5 pm

Senior Technology Class
June2.10AM
Bring your Apple or Android
device to this 90 minute session

Dancing for Health
June9.10-11AM&1-2PM
David Wade Studio of Social & Stage Art

Medicare Education Event
June 15&23.10AM &2 PM
Get your questions answered by one
of our Medicare experts

Senior Technology Class
June22&29.10 AM
Bring your Apple or Android device
to this 90 minute session

New Mover
Medicare Education Event
June30.10AM &2 PM
If you are new to the area, let one of our
Medicare experts assist you

Bingo
June6:-10AM &2 PM
Learn about Medicare & win prizes!
Security Awareness Scams & Fraud

New Mover
Medicare Education Event
June12&21.10AM &2 PM
If you are new to the area, let one of our
Medicare experts assist you

Security Awareness Scams & Fraud
June 1610 AM
Wildwood Police Department
& Seniors vs Crimes

Bingo
June 2610 AM &2 PM
Learn about Medicare & win prizes!
Prizes given without obligation to enroll

Turning 65
Medicare Education Event
June5.-10AM &2 PM
Our Medicare experts are here
to answer your questions

Cardio Drumming
June 1310 AM
Space is limited
Bucket, ball & drumsticks recommended

Company Holiday
June 19
Office Closed

Tips for In Home Dog Training
Bark Busters
June 27 .2 PM
Come learn some great tips for training
your canine friend

A licensed agent will be present at each event if you have any Medicare questions or are interested in our Florida Blue Medicare Advantage Plans.

Limited Seating - RSVP Now! Call 1-352-353-3399

Tobe able to enroll or switch to a Florida Blue Medicare Plan outside of the Annual Election Period (AEP), you must be eligible for a Special Election Period (SEP) or Initial Enrollment Period (IEP). Not sure if you qualify — ask one of our agents at the event. For accommodations of persons with special needs
at meetings call 1-352-353-3399 (TTY users should call 1-800-955-8770.) Florida Blue is a PO plan with a Medicare contract. Florida Blue Medicare is an HMO plan with a Medicare contract. Enrollment in Florida Blue or Florida Blue Medicare depends on contract renewal. Health coverage is offered by Blue
Cross and Blue Shield of Florida, Inc., DBA Florida Blue. HMO coverage is offered by Florida Blue Medicare, Inc., DBA Florida Blue Medicare. These companies are affiliates of Blue Cross and Blue Shield of Florida, Inc., and Independent Licensees of the Blue Cross and Blue Shield Association. We comply with
applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. For more information visit floridablue.com/ndnotice. ©2022 Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. Al rights reserved. Y0011_FBM09240 2022_0
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SENIORS VS CRIME

Is a credit freeze or fraud alert right for you? Our friends
at the Federal Trade Commission are always looking for
ways to keep you safe from identity theft. A recent article outlined
two ways, both free, that can help protect you from ID theft.

Credit freezes

A credit freeze is the best way you can protect against an identity thief opening new accounts in
your name. When in place, it prevents potential creditors from accessing your credit report. Because
creditors usually won’t give you credit if they can’t check your credit report, placing a freeze helps you
block identity thieves who might be trying to open accounts in your name.

A freeze also can be helpful if you’ve experienced identity theft or had your information exposed in a
data breach. And don’t let the “freeze” part worry you. A credit freeze won’t affect your credit score or
your ability to use your existing credit cards, apply for a job, rent an apartment, or buy insurance. If you
need to apply for new credit, you can lift the freeze temporarily to let the creditor check your credit.
Placing and lifting the freeze is free, but you must contact the national credit bureaus to lift it and put it
back in place.

Place a credit freeze by contacting each of the three national credit bureaus, Equifax, Experian, and
TransUnion. A freeze lasts until you remove it.

Fraud alerts

A fraud alert doesn’t limit access to your credit report, but tells businesses to check with you before
opening a new account in your name. Usually, that means calling you first to make sure the person
trying to open a new account is really you.

Place a fraud alert by contacting any one of the three national credit bureaus. That one must notify the
other two. A fraud alert lasts one year, and you can renew it for free. If you’ve experienced identity theft,

you can get an extended fraud alert that lasts for seven years.

LOOKING FOR A REAL ESTATE AGENT?
Kimberly Volean, Realtor®

eemax RE/MAX
Freedom

Let me help you buy or sell your home.
Schedute your appointment to get a
complimentary market evaluation.

(352) 396-3005
KIMBERLY.VOLEAN@REMAX.NET

“Kim Iz readily available, professional and on top of the market, Kim knows what
she Is doing and knows how to sell quickly. She Is the best. Everyone could learn
from Kim." -Karan W.

“We are older and hence have experienced many sales/purchases in our lives,
Having said that, she is the best. | would highly recommend her!”

| Diana A,

For more reviews and Information please visit my website: Kimberly-Volean.Remax.com

The POA — Champions of Residents’ Rights Since 1975

Credit Freeze or Fraud Alert

JUNE 2023

Learn more about credit freezes, fraud alerts,
and active duty alerts for service members.
And, if identity theft happens to you, visit
IdentityTheft.gov to report it and get a personal
recovery plan.

Seniors vs. Crime can also assist you should
you become a victim of identity theft. Contact
any of our four offices in The Villages for more
information. You do not need an appointment
and all our services are free.

Seniors vs. Crime can be reached at:

Marion County Sheriff’s Office in The Villages
Tuesday 10 am — 2 pm | (352) 753-7775

Sumter County Sheriff’s Office in The Villages
Monday — Thursday 10 am — 2 pm
(352) 689-4600, Ext. 4606

Wildwood Police Annex in Brownwood
Tuesday — Thursday 10 am — 1 pm
(352) 753-0727

Fruitland Park Police Annex in the
Moyer Recreation Center
Wednesday 10 am — 2 pm
(352) 674-1882©

P

1BUY
GOLF
CARTS

Nothing Over $3,000
Will Pick Up When You Call

or Arrange a Convenient Time

(352)303-5100
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DISCOUNT
PARTNERS

Another benefit for POA members
is this Discount Partner program.

Most vendors will ask you for your current

POA Membership card to receive the offered
discount. If you have a favorite business who is
currently not offering a POA Discount, tell them
about our program. Please say “thanks” to our
Discount Partners for their participation.

The up-to-date list of Discount Partners can
always be found on our website poadus.org.
Click ‘Discount Partners’ on the left menu. @

HELP WANTED

Delivery persons for areas
South of CR44 and North of CR 466
the monthly POA Bulletin

Once a month, 12-14 hours.
Attractive compensation.
Must have reliable gas golf cart, able to lift
15 Ibs., able to read a map, and be able
to pick up your bulletins in Oxford.

For more info, Email your name, village, and
phone # to poadyou@gmail.com.
Put “delivery driver position”
in the subject line.

Your Personal Guide For...

© Paint Color Consulting L

o 3
o Reananging Fumiure B Arwork -~~~ € 1 /9
© Selcting New Pieces of umitire InTERIORs BY

...8tarting From $9500 Your lfe. Styld.
954.764.1991

design@InteriorsbyJanet.com
InteriorsbyJanet.com

Janet Ruffolo
Fellow Villager

30+ Years of Experience

Bulletin 419

DISTINGUISHED SERVICE AWARD

2018 Elaine Dreidame

POA Hall of Fame

2022 Bill Schikora

2021 Bryan Lifsey

2020 John Donahe
Carolyn Reichel
Jerry Vicenti

2017 Myron Henry

2016 Frank E. Carr

2013 “Class Action Five”
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab

2012 Joe Gorman

201 Pete Cacioppo
Betty Cunningham

2009 Dorothy Morehouse-Beeney
Vinnie Palmisano

2008 Ray and Lori Micucci
Win Shook

2007 Rose Harvey
Dorothy Hokr

2006 Charlie Harvey
Carol Kope
Frank Renner

2005 Sadie Woollard

2004  Russ Day

Eva Hawkins
William Rich, Jr.
Glen Swindler
Jean Tuttle

The Property Owners’ Association
8736 SE 165th Mulberry Lane,
PMB 111, The Villages, 32162

President Cliff Wiener 418-7372
V.P. Jerry Ferlisi 391-5261
Treasurer Ash Marwah 412-400-7923
Secretary Reb Benson 874-0179
Tita Dumagsa 391-4828
Mike Gross 450-0405
John Kastura 751-3219
Ken Knodel 330-388-2308
Steve Lapp 630-5323
Directors :
Dan Myslakowski 248-802-2403
Gary Search
Sal Torname 350-2218
Dan Warren 630-4491
Gilbert (Gil) Windsor | 571-8226
POA STAFF
Bulletin Editor | Deb Butterfield 219-508-6863
POAEmail | poadyou@gmail.com
POA Phone | (352) 418-7372
STOP/START
DELIVERY - SIMPLE
PROCESS!

Go to POA4US.org. If you are
a POA member, sign into your
account to change your Bulletin
Delivery preference. If you are not
a member, create a Guest Account
by selecting POA Bulletin Delivery.
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Fighte
PlIOtS &

caring

doctors

think alike

fighter pilot must react
instinctively. When coming off the
deck of a carrier, a fighter pilot

has two obligations. The first is to “take
out” the target. That's what never-ending
training is all about. The second is to
avoid collateral damage: you don't hurt
innocent people. If innocent people are
in the “line of fire,” you abort the mission
and come back on a new day.

For medicine in general, but especially
for a cancer specialist, these two
obligations remain constant. “Taking out”
the target becomes the primary goal,
whether it be an infection, a diseased/

malfunctioning organ...or cancer. But the
second goal, avoiding collateral damage,
is just as important: for a patient’s health,
eliminate unacceptable side effects that
can be avoided.

Patients should be protected with
both...every time!

Our medical practice breathes such
faith. We don't exist in a "mill” that
maximizes profit while feeding an
assembly line. If the treatment you desire
resembles a family...we are your hope.
That choice has been...and always will
be...yours! You shouldn't have to pay for
that comfort: it ought to blend inseparably

as part of your medical experience.

It's best to receive care from a doctor
who thinks like a fighter pilot. For cancer
care, RBOI has proven to be your ultimate
aircraft carrier. We are the wind beneath
your wings.

Norman H. Anderson, MD
CEO, Robert Boissoneault
Oncology Institute

ROBERT
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