
The new funding structure would have also 
required commercial businesses and other non-
residential property owners to pay based upon 
square footage instead of the current $124 per 
rooftop. Apartments and other multi-family 
units would have paid by the unit instead of by 
the rooftop. The rate structure was presented in 
an in-depth study commissioned by the County 
and reviewed at the July Commissioner budget 
workshop.

VPSD will have to find $14 million and Sumter 
County $12 million to cut from their budgets by 
reducing personnel, services, and programs. 

VPSD will not be able to hire fifty-seven (57) 
additional firefighter/paramedic personnel, 
build new fire stations, and will eliminate 
services such as the fall prevention program 
(smoke detector battery replacement), AED 
neighborhood program, along with others. 
VPSD Fire Chief Brian Twiss said he will reduce 

staff and/or close three fire stations. Sumter 
County Fire Chief Rob Hanson said he will have 
to lay off thirty (30) firefighters and close four 
(4) fire stations. He will also have to eliminate 
the hazardous materials team.

Both chiefs said emergency medical services 
including advanced life support (ALS) will not 
be affected, but response times will suffer. As 
a result, the fire rating score provided to fire 
departments and insurance companies by 
the Insurance Services Office (ISO) will likely 
increase. The score reflects how prepared a 
community and area is for fires. Chief Hanson 
said their current ISO score of 3 could go up 
to as much as 8-10. A lower score is better. The 
score can affect the insurance premium of every 
homeowner. 

The next step is that the public hearing will be 
continued until September 19 at 6 P.M. when 
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Donuts & Coffee will be available at the POA  
General Membership Meetings

The Sumter County Commissioners left the Villages Public Safety Department 
(VPSD) Fire Department and the Sumter County Fire Department scrambling 
when they voted down an increase in the annual Fire Assessment Fee that 
would have fully funded both departments. The vote to deny the increase 

from $124 to $323.64 occurred after a public hearing held on August 22. 

Sumter County 
Commissioners Cave to 

Pressure from Businesses
Vote Down Funding Increase for Fire & Ambulance Services

Cave continued on page 2

Upcoming POA General  
Membership Meetings

September 15, 2023  •  7 pm 
Everglades Recreation Center 

Speaker: Joe Rojas, Union President 
Coleman Federal Prison

September 19, 2023  •  7 pm 
Laurel Manor Recreation Center 

Speaker: Joey Hooten 
Sumter County Property Tax Assessor
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Don’t miss a meeting!  
POA General Membership Meetings 

are Live Streamed on Facebook! 
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Commissioners will take public input on raising 
the current Fire Assessment Fee from $124 to $125, 
a whopping one dollar per rooftop increase. 

How did Sumter County get to this place, and 
what caused three of the five commissioners 
(Ulrich, Wiley, Bilardello) to vote No on a rate that 
each of them agreed to in the budget workshops 
held in July? Simply put, it was pressure via 
phone calls, emails, and texts to Commissioners, 
and testimony at the public hearing from the 
business community led by Terry Yoder of T & D 
Enterprises.

The POA has written about this issue on numerous 
occasions over the last two years. Here is a 
timeline of events and discussions that occurred.

2021  Resident outcry over ambulance response 
times provided by American Medical Response 
(AMR) contractor for transport services.

June 2021  Ad Hoc Committee for Fire, EMS, and 
Medical Transport Services was established.

July 2021  VPSD proposed an Independent Fire 
District that would put total control, including 
funding, of fire and emergency medical services 
with VPSD.

August 2021  Ad Hoc committee recommended 
termination of ambulance transport service 
contract with AMR and the creation of two 
separate fire departments and an ambulance 
transport service to be managed by Sumter 
County. One fire department would serve The 
Villages and one the rest of Sumter County. 
Funding would continue to be a part of the Sumter 
County budget. Ultimately two departments 
were created, each having an ambulance transport 
service.

September 2021  The Sumter County 
Commissioners voted to terminate the AMR 
emergency transportation service effective 
September 30, 2022. The Commissioners also 
voted to create two separate fire departments 
with Advance Life Support (ALS) transport 
services, effective October 1, 2022.

2022  Sumter County and VPSD departments 
order ambulances and prepare to implement 
ambulance transport services.

Mission Statement 
The Property Owners’ Association, Inc. (POA) 
is the original property owners’ group in The 
Villages. Established in 1975, the POA operates 
with complete independence from the 
Developer of The Villages. Membership is open to 
all property owners and residents of The Villages. 
The POA is committed to acting as a watchdog to 
ensure that the Developer and local government 
are responsive to the needs, interests, and rights 
of residents. 

Vision The Property Owners’ Association, Inc. 
(POA) is a champion for the rights of residents 
of The Villages. Guided by member input, 
investigation and determination, the POA brings 
attention to and acts on issues that may impact 
property values and quality of life.

Goals The POA provides 1) a forum for 
discussion of issues; 2) research and analysis; 
3) programs of interest; and, 4) is a conduit for 
objective and accurate information. Specific 
attention is given to resolving housing, 
community and local government issues.

Values 
 Independence  Honesty  Fairness 
 Objectivity  Respect

The POA Declaration of 
Independence 
The POA is free of any outside influence. This 
is the only way we can assure our members of 
absolute autonomy to act on their behalf. From 
the very beginning in 1975, we recognized this 
need for independence, and we’ve cherished and 
nurtured it ever since.

The POA Bulletin is published monthly by the Property 
Owners’ Association of The Villages, Inc. Articles represent 
the opinion of the POA or the writer, and Letters to the POA 
postings represent the opinions of the writers. Care is taken 
to ensure that facts reported herein are true and accurate to 
the best knowledge of the POA and are taken from reliable 
sources. The POA assumes no liability for any information 
published, opinions expressed, or delivery to any person 
or location. The POA does not endorse or recommend the 
products or services of any advertiser or discount partner. All 
publication rights are reserved. Publication or reprinting of 
any material contained herein is by written permission only. 
The POA reserves the right to remove and/or discontinue 
any advertisement or advertiser from its POA Bulletin at any 
time at its sole discretion.

Cave continued from page 1 2022  The Florida legislature and Governor Ron 
DeSantis pass legislation to allow a referendum 
question to be placed on the November ballot that 
would fund an Independent Fire District for The 
Villages. The referendum question that residents 
would vote on was:

Shall the district cap any ad valorem taxes 
at 1 mil, and levy annual non-ad valorem 
assessments beginning with the 2023-2024 
fiscal year to fund fire protection, rescue, 
emergency medical services, administration, 
governance, and associated capital not 
exceeding $124 per parcel plus $0.75 per $1,000 
of value of improvements thereon, together 
with identified administrative costs, collection 
costs, and statutory discounts, with increases 
limited by growth in Florida personal income 
over the previous 5 years?

October 1, 2022  New departments and 
ambulance services are implemented. 

November 2022  The referendum to fund the 
Independent Fire District failed by a close margin.

2023  Sumter County Commissioners order study 
Fire Assessment Study to establish Fee.

July 11 & 12, 2023  Sumter County Commissioners 
Fiscal Year 2023-24 Budget Workshops. 
Commissioners were determined to reduce 
roll back millage rate to 5.19 and raise the Fire 
Assessment Fee to $323.64 for residential, along 
with a per square footage fee for commercial  
and other non-single family home structures.  
All five Commissioners agreed to this funding 
structure.

July – August 22, 2023  Full court press with 
phone calls, emails and texts to Commissioners 
and testimony at public hearing, primarily by 
commercial businesses against the proposed rate 
structure, led by Terry Yoder, long-time beneficiary 
of residential development in The Villages.

Now, because these three Commissioners caved to 
this pressure, residents will once again be the ones 
who suffer the most when the fire departments 
have to cut services and response times once 
again grow. Residents may also be faced with even 
more increases in their homeowner’s property 
insurance, if they are not dropped altogether. 
Remember when, in 2019, at a public hearing 

Cave continued on page 4
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Healthcare shouldn’t
be difficult.

Receive the care you deserve
when you need it.

Schedule an appointment
at your neighborhood

VIPcare clinic!
(352) 269-4912

where three times the number of people attended 
the public hearing about the 25% property tax 
increase and the Developer’s five Commissioners 
passed it anyway? 

These three Commissioners wrung their hands, 
described choosing between two evils (not even 
the lesser of), and declared  they need to look 
deeper to find another way. Where were those 
thoughts in July before they agreed to this 
increase?

The business community will once again accuse 
the POA of trying to scare residents about the 
seriousness of what will occur in the future. But 
this is real. VPSD Fire Chief Brian Twiss will 
speak at an upcoming membership meeting. 
Tentatively, he is scheduled to speak at the 
January 16, 2024 meeting.

The POA is also very concerned about the residents 
who live outside of the Villages and are served by 
the Sumter County Fire Department. They will face 
deep layoffs of fire personnel and closure of fire 

stations. Their response times will be significantly 
impacted.

Clearly, the Commissioners backing down on the 
increase came as a surprise to the public safety 
officials. No doubt they will be working non-stop 
to see what they can do to minimize the negative 
impacts this will have on citizens. The information 
in this article is as up to date as can be within our 
print deadline. It is also likely that the topic of a 
Special Fire District may come up again.

The POA has moved this issue to the top of its 
Watch List. There is nothing more important that 
will affect residents in the short and long term.  
Perhaps, Ms. Ulrich, Mr. Bilardello, or Mr. Wiley will 
have come  up with any amazing new ideas. The 
$1 increase in the Fire Assessment Fee will not be 
enough to save the two fire departments from the 
cuts they have outlined. These cuts took that new 
$1 per qualifying parcel into account. 

One thing the POA is pretty certain of is that 
Mr. Yoder will be able to afford $1 in his budget 
without laying anybody off.  

Cave continued from page 2 CENTER STATE SLIDING GLASS 
DOOR MAINTENANCE

• Sliding Door Roller Replacement
• Sliding Door Track Repair
• Door Cut-Downs
• Handles and Locks
• Sliding Patio Door Alignment
• Screen Door Repair & Replacement
• Window Repair WE RECOMMEND INSTALLING 

A DOUBLE-BOLT LOCK ON 
EVERY SLIDING PATIO DOOR

www.csslidingglassdoormaintenance.com
centerstatesgd@gmail.com

 FREE Estimates 863-594-4788 

We are experts in 
Sliding Glass
Door Repair. 

Veteran Owned & Operated
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In March 2023 the UFHealth/The Villages Hospital Chief Clinical Officer Cheryl Chestnutt 
said her goal is to get the hospital to a five-star rating. The Centers for Medicare and Medicaid 
Services (CMS) updated hospital ratings at the end of July showing UFHealth/The Villages 
Hospital fell to just one star, down from its previous two-star rating.

Financial Solutions For 
Aging In Place
Servicing Communities 55 & Over
Does your �nancial plan include this 
potentially valuable asset?

Your home can be an important part 
of your retirement strategy!

Daniel Mudd
Reverse Mortgage Specialist | NMLS 224034
Mobile: (630) 235-7700
Dmudd@onetrusthomeloans.com

Licensed by the Department of Financial Protection and Innovation under California Residential Mortgage Lending Act, Branch License # 4131248 CalCon Mutual Mortgage LLC, dba OneTrust Home Loans is an Equal 
Housing Lender NMLS #46375; 3838 Camino del Rio N Suite 305, San Diego, CA 92108. Corporate phone (888) 488-3807. For more licensing information visit: https://onetrusthomeloans.com/licensing-information/. 
All products are not available in all states. All options are not available on all programs. All programs are subject to borrower and property quali�cations. Rates, terms and conditions are subject to change without 
notice. This is an Advertisement. For more information on Reverse Mortgages, visit: https://OneTrustHomeLoans.com/reverse-mortgage-disclosures/
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Villages Hospital Back to One Star Rating

Complications & deaths
Patients who are admitted to the hospital for 
treatment of medical problems sometimes 
get other serious injuries, complications, or 
conditions, and may even die. Some patients 
may experience problems soon after they 
are discharged and need to be admitted to 
the hospital again. These events can often be 
prevented if hospitals follow best practices for 
treating patients.

Ratings in this category showed UFHealth/ 
The Villages Hospital to be “no different” than 
national averages.

According to the CMS Care Compare website, 
the overall star rating for hospitals summarizes 
quality information on important topics, like 
readmissions and deaths after heart attacks or 
pneumonia. The overall rating, between 1 and 5 
stars, summarizes a variety of measures across 5 
areas of quality into a single star rating for each 
hospital. The 5 measure groups include:

The overall rating shows how well each hospital 
performed on an identified set of quality 
measures compared to other hospitals in the U.S. 
The more stars, the better a hospital performed 
on the available quality measures. Some new 
or small hospitals may not report data on all 
measures, and therefore, aren’t eligible for an 
overall hospital rating.

Ms. Chestnutt said in March that a number of 
strategies have been developed to meet the care 
standards challenges head-on.

• Identify sepsis early and recognize if a patient 
is presenting with symptoms of sepsis

• Reduce hospital acquired conditions such as 
pressure (bed) sores and blood infections

• Length of stay initiative – patients and staff 
are waiting too long for authorization for 
discharge, which further increases wait times 
in the Emergency Department (ED)

• “All Hands on Deck” initiative to improve the 
patient experience, including hiring a concierge 
that will tend to waiting patients and families 
in the ED

• Emergency Department throughput (The 
process of patients being seen, admitted to a 
rooms or discharged)

Following are some of the CMS ratings

Sepsis care
Sepsis is a complication that occurs when your 
body has an extreme response to an infection. 
It causes damage to organs in the body and can 
be life-threatening if not treated. Sepsis can 
sometimes turn into septic shock, which has a 
higher risk of death. Identifying sepsis early and 
starting appropriate care quickly increases the 
chances of survival.

Percentage of patients who received 
appropriate care for severe sepsis and/or  
septic shock

Higher percentages are better

46% 58% 63%

of 160 patients National 
average

Florida 
average

• Mortality

• Safety of care

• Readmission

• Patient experience

• Timely and effective care

Hospital continued on page 6
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• New Business Setup & Consulting 
• IRS Correspondence (Power of Attorney)
• Business & Financial Planning
• Individual & Business Income Taxes (Fed+ All States)C E R T I F I E D  P U B L I C  A C C O U N T A N T S Harold Gatlin, CPA

916 Bichara Blvd.  •  The Villages, FL 32159  •  (352) 753-2507 phone  •  (352) 753-1343 fax  •  AmericanTaxVillages.com

COMPLEMENTARY  
INITIAL  

CONSULTATION

Emergency department care
Timely and effective care in hospital emergency departments is essential for good patient outcomes. 
Delays before getting care in the emergency department can reduce the quality of care and increase 
risks and discomfort for patients with serious illnesses or injuries. Waiting times at different hospitals 
can vary widely, depending on the number of patients seen, staffing levels, efficiency, admitting 
procedures, or the availability of inpatient beds. The information below shows how quickly the  
UF Health/The Villages Hospital treated patients who come to the hospital emergency department, 
compared to the average for all hospitals in the U.S.

Percentage of patients who left the emergency 
department before being seen 
Lower percentages are better

2% 3% 2%

of 44,260 patients National 
average

Florida 
average

Percentage of patients who came to the 
emergency department with stroke symptoms 
who received brain scan results within 45 
minutes of arrival 
Higher percentages are better

50% 69% 70%

of 20 patients National 
average

Florida 
average

Emergency department volume
High 40,000 - 59,999 patients annually

Average (median) time patients spent in the 
emergency department before leaving from 
the visit

A lower number of minutes is better

                                                Other High-volume hospitals

186 minutes
207 167

National 
average

Florida 
average

Ms. Chestnutt said there were also specific 
initiatives for the ED:

• Reduce wait times and off-loading from 
ambulances. 

Patients who reported that the staff “Always” 
explained about medicines before giving it  
to them

47%
61% 56%

National 
average

Florida 
average

Patients who reported that their room and 
bathroom were “Always” clean

62%
72% 68%

National 
average

Florida 
average

Patients who reported that the area around 
their room was “Always” quiet at night

49%
62% 57%

National 
average

Florida 
average

Patients who reported that YES, they were 
given information about what to do during 
their recovery at home

77%
86% 82%

National 
average

Florida 
average

Patients who “Strongly Agree” they understood 
their care when they left the hospital

37%
51% 47%

National 
average

Florida 
average

Patients who gave their hospital a rating of 9 
or 10 on a scale from 0 (lowest) to 10 (highest)

46%
70% 65%

National 
average

Florida 
average

Patients who reported YES, they would 
definitely recommend the hospital

44%
69% 65%

National 
average

Florida 
average

Ms. Chestnutt said that working with the Village 
Public Safety Department (VPSD) has been a 
substantial improvement. The relationship was 
actually hostile with the previous ambulance 
provider. Now they get data every day from VPSD 
and there has been a 50% improvement in the last 
month. It is now a “great partnership.”

She also said they see 80-100 patients a day and 
50% of them are admitted. The national average is 
just 24%.

• Create new patient-centered processes, 
including hiring the concierge.

• Refresh the identity and design of the ED, giving 
it a “refresh” that is more welcoming.

Patient Survey 
Patients who reported that their nurses 
“Always” communicated well

66%
79% 74%

National 
average

Florida 
average

Patients who reported that their doctors 
“Always” communicated well

65%
79% 74%

National 
average

Florida 
average

Patients who reported that they “Always” 
received help as soon as they wanted

47%
65% 58%

National 
average

Florida 
average

Hospital continued from page 5

Hospital continued on page 7
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Primary Care • IV Infusion Therapy Telemedicine 
 Blood Work • Hormone Therapy • Aesthetics
and much more • Transportation Available

at Nolo Health you are not just a patient you are the family

WE CAN COME TO YOU

33041 Professional Drive, Unit 102, Leesburg, FL 34788
407.710.1239 • www.nolohealthcare.com
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by phone! CALL NOW!

Ratings for other hospitals in  
The Villages area are:

UFHealth/Leesburg Hospital 

Advent Health Waterman 
(Tavares) 

Advent Health Ocala 

Marion Community Hospital 
(Ocala)

HCA Florida Citrus Hospital 
(Inverness) 

Orlando Health South Lake 
Hospital (Clermont)

Hospital continued from page 6

Did you know? 
The Bulletin is available online – including archived editions. 

Go to POA4US.org/bulletin or scan the QR code at right.
Current department operations cover 

approximately 90 square miles, with eight 

fire stations and three more scheduled to be 

constructed in the next three years. 

On October 1, 2022, the department assumed 

responsibility for ambulance transport service in 

The Villages. A new Division Chief of Operations, 

Kenneth Wannen, came onboard from Spring Hill, 

FL, where he continues to live. He retired from the 

Hernando County Fire Department after 28 years, 

last serving as the Division Chief of Emergency 

Medical Service (EMS).

There are currently thirteen (13) ambulances in 

the VPSD fleet, with nine (9) that are staffed full-

time/24 hours, one (1) that is full time staffed at 

peak times for 12 hours, and three (3) spare units. 

Each of the eight fire stations house ambulances, 

with Station 47 housing two rescue units. 

Northern stations currently have the largest call 

volumes.

Between October 1, 2022 and January 31, 2023 

ambulances have completed 5,488 transports 

from a total of 6,485 total EMS calls.  

Call volumes climb as the day progresses. On the 

worst days, they are running about nine calls at 

the peak in an hour, which ties up all of the regular 

full-time ambulances. The day car fills in that gap.

Response times have averaged eight (8) minutes, 

which is a significant improvement over the 

previous private contract service. Engines 

and Battalion Chief units are also Advanced 

Life Support (ALS) equipped and staffed with 

paramedics, so they can also respond to begin 

lifesaving interventions before the transport 

ambulance arrives. On average they are shaving 

1-2 minutes off the response time by sending the 

closest unit to the call. 

Once transport begins, the unit has transport and 

transfer time at the hospital, and has to clean up 

the bed and restock the unit before it can get back 

on the road to the station. The faster a patient can 

be offloaded at a hospital, the faster the unit can 

get back into service. 

There has been a nationwide challenge since 

COVID with lack of staff at hospitals, which 
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Donuts & Coffee will be available at the  

POA General Membership Meetings

At the February POA General Membership Meeting, District Manager Kenny Blocker 

introduced new Fire Chief Brian Twiss who provided an update on the ambulance 

transport service now provided by the Villages Public Safety Division (VPSD) Fire 

Department. Mr. Twiss joined the department in 2009 and rose through the ranks 

serving as a firefighter/paramedic, Lieutenant, and Battalion Chief. He was promoted 

to Deputy Chief of Operations in 2022, and upon the retirement of Chief Edmund 

Cane was promoted to Fire Chief this year.

VPSD Welcomes New Fire Chief 

and Reports Ambulance Runs

Ambulance Runs continued on page 2

Upcoming POA General  

Membership Meetings at  

Laurel Manor Recreation Center

March 21, 2023  •  7 pm 

Speaker: Cheryl Chestnutt 

Chief Clinical Officer 

UFHealth/The Villages

April 18  •  7 pm 

Speaker: Danielle Rosier 

Audiology & Hearing Loss

May 16, 2023  •  7 pm 

Speaker: Dr. Joe Kasper 

Proper Nutrition

June 20, 2023  •  7 pm 

Speaker: Len Hathaway 

Lightning Matters 

+ FREE Lightning System Give-Away!

Mr. Arnold credited growth in the industrial and 
housing sectors as the main reasons that the 
tax has been lowered. The Fiscal Year (FY) 23/24 
Budget is comprised of the General Fund, Special 
Revenue Funds, Debt Service Funds, and an 
Internal Service Fund. The General Fund’s largest 
revenue source is the Ad Valorem (Property) 
Tax at 47.27 % of the total. Other major sources 
of revenue include the countywide non-Ad 
Valorem fire assessment, small county sales tax, 
intergovernmental transfers, and charges for 
services.
Public safety accounts for nearly 59% of the General Fund’s expenditures. Last year 

residents spoke loudly in support of separate 
Fire & Emergency Services for The Villages and 
the rest of Sumter County that would include 
those departments taking over the emergency 
transport of patients to the hospital or emergency 

department. The Commissioners followed the 
will of the people, and after a special referendum 
that would have created an Independent Fire 
District for The Villages failed, conducted a study 
to determine what rate should be set for the Fire 
Assessment Fee. 
In the current Fiscal Year, the rate is $124. Based 
on the study, the rate for residential properties 
will go up to $323.64 per residential rooftop, 
including individual units in multi-family 
dwellings. Industrial and commercial properties 
will be paying substantially more, based on square 
footage as opposed to a parcel rate the same 
as residential. For example, in the Brownwood 
commercial district there are six parcels that paid 
$124 each. Now, based on square footage they will 
pay around $100,000.

POA4US.org
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Donuts & Coffee will be available at the POA  General Membership Meetings

Sumter County Administrator Bradley Arnold told residents at the July 

POA General Membership meeting that the Sumter County Board of 

Commissioner’s proposed millage rate for the Ad Valorem (value based) 

property tax  of 5.1900 is the LOWEST in Sumter County history. He said 

residents have nearly recovered from the 25% increase passed in 2019. The 

five commissioners who passed that increase were subsequently removed 

from office by the voters of Sumter County.

Sumter County Commissioners Propose Lowest Tax Rate EVER!

Tax Rate continued on page 2

Upcoming POA General  Membership Meetings
No Meeting in August

September 15, 2023  •  7 pm Everglades Recreation Center Speaker: Joe Rojas, Union President Coleman Federal Prison
September 20, 2023  •  7 pm Laurel Manor Recreation Center Speaker: Joey Hooten Sumter County Property Tax Assessor

FREE
Village Business Directory App

Scan & Download From
Apple or Google Play Store

Find
Businesses

You
LOVE

Notices of
Sales

Discounts 
Special Events

(Turn on Notification$ & $ave)

VILLAGERS & GUESTS
Start - $AVING - Today at

KOUPON$ KORNER

Weekly Notices of

NEW KOUPON$
For - $AVING$ - Every Day

admin@MorrisChoice.com     www.MorrisChoice.com

Brand New
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2023 Watch List – UPDATED!
The POA has modified its 2023 Watch List and added the current 
issue of funding for the Fire, EMS and Emergency Transportation 
Services as the #1 issue. For more than two years the POA has said 
this is the most critical of all issues for residents of The Villages. 

All of the others listed below are still important and will remain 
on the list behind this new public safety issue.

Villages and Sumter County Fire, EMS & Emergency Transportation Services

The POA and most residents thought this issue had been settled last year when 
separate Fire & EMS departments were created for The Villages and Sumter County, 
each with their own ambulance transportation services. The referendum for The Villages 
Independent Fire District failed in November by a slim margin so Sumter County 

continued to provide the funding mechanisms for both departments.

Sumter County conducted a study to determine a fair and equitable Fire Assessment Fee which 
recommended a raise from $124 to $323.64 per rooftop and a square footage assessment for commercial 
and other structures. Multi-family buildings would be charged on a per unit basis. Every member of the 
Board of Commissioners agreed that the fee schedule as presented was the appropriate way to fund the 
fire departments after discussion at the July budget workshops. 

However, three of the five Commissioners flipped at a public hearing in August, caving to pressure 
primarily from the business community.

UF Health/The Villages Hospital

Now in the #2 spot is UF Health/The Villages Hospital. The Center for Medicare and 
Medicaid Services (CMS) released 2022 quality ratings in November and The Villages 
Hospital remained a 2-star facility based on a number of factors. Patient survey results 

Updated continued on page 9

U
F H

EALTH THE VILLAG
ES

VERY LIMITED SEATING IN AN EFFORT TO COMPLY WITH SOCIAL DISTANCING MEASURES.

Are Your Estate Planning 
Documents in Order?
Join Attorney Kathryn Linn for a Free Legal Seminar

Call 352-633-1263 For Dates
Linn Building, 561 Fieldcrest Drive, The Villages, FL, 32162
Just off 466 in Southern Trace Office Center – Golf Cart Accessible

Attorney Kathryn Linn will discuss: Estate Planning 
• Whether your out-of-state documents are valid in Florida.
• The Probate process and how to potentially avoid it.
• How to provide for a special needs/handicapped beneficiary.
• How to potentially minimize or eliminate estate taxes.

FIR
E, EMS & AMBULAN

C
E

gave the hospital only one star. However, a recent 
update gave both the Villages and Leesburg 
Hospitals only one star. See the article on page 5.

With Snowbird season about to ramp up, 
concerns will likely begin about wait times in 
the Emergency Department. Fortunately, it is 
hoped that wait times for ambulances as well as 
long off-load times will be reduced now that The 
Villages Public Safety Department has taken over 
ambulance transportation services. 

Personal Property Insurance

Even before Hurricane Ian hit the 
Gulf Coast of Florida, the personal 
property insurance industry was 
in trouble in Florida. Plagued by 

roofing scams that drove six insurance companies 
out of business in 2022, Governor Ron DeSantis 
called two special sessions of the Florida 
Legislature in June and December. Legislation 
was passed to help ease the burden on property 
owners and to tighten the regulations on roofing 
companies that have driven roofing costs up and 
insurance companies out of business.

The Florida Office of Insurance Regulation has 
imposed a 2% surcharge on Property owners in 
2023, depending on when their policy renews, so 
the Florida Insurance Guaranty Association (FIGA) 
can cover more than 14,000 claims from insolvent 
companies that need to be satisfied.

Experts predict it may take years to see whether 
the new legislation has helped homeowners 
remains to be seen. In the meantime, Farmers 
Insurance has announced it will no longer offer 
homeowner policies and AAA has significantly 
reduced those it will cover.

P
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S
.

CALL FOR A 
QUOTE!

GET SAFE AND RELIABLE 
PROTECTION FROM ALL TYPES 

OF INSECTS AND RODENTS.

352-233-1953

P.O. Box 1254, Summerfield, FL 34492
352-233-1953  |  www.mainstreetpestcontrolinc.com

@mainstreetpestcontrol
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US 441 Construction Project

At the December 2022 POA 
General Membership meeting, 
officials from the Florida 
Department of Transportation 

provided an update on the US 441 construction 
that has already frustrated motorists for two years 
and claimed the life of a construction worker. 
Two other serious accidents have occurred in the 
construction zone, including two teens who were 
killed.

The 4.157-mile, $45.3 million road improvement 
that began in July 2020 is on track to complete 
and re-open the entire roadway in early 2024.

Anonymous Complaints

Community Development District 
(CDD) 5 is reporting good results 
from eliminating the anonymous 
complaint system in its district, 

and other CDDs are starting to pay attention. 
CDD 5 supervisors say there has not been a 
degradation of aesthetics as a result, signaling 
that its new system may be working. CDD 2 has 
also done away with the anonymous complaint 
system and several others are having discussions. 
District Staff is working on a new process it hopes 
will make it easy for residents to file complaints 
yet address the issue of anonymous complaints 
from “trolls” and others who may not live in the 
neighborhood. 

Water Usage Unexplained 
Overage Charges 

Residents began reporting unusual 
spikes in their water bills last 
year, along with a lack of response 

from the Utilities Department Customer Service 
Department.

The POA and many residents brought the issue 
before the North Sumter Utility Dependent 
District (NSCUDD) and changes have already been 
made in the customer service area. In addition, 
the NSCUDD board recently approved a refund 
policy to allow for one-time credits for leak-
related overages, and a policy for unexplained 
spikes in water usage readings. 

U
S 441 CONSTRUCTI

O
N

We currently have clinical trial 
openings for:

 % High Blood 
Pressure

 % Cholesterol
 % Cardiovascular 
Disease

 % Diabetic Nerve 
Pain

 % COPD
 % Weight Loss
 % Memory

If eligible for a trial, participation may 
include: 

 % Compensation for time and travel.
 % No-cost study-related care from local 
doctors and specialists.

 % The future of medicine could start 
with you.

We match people with 
local clinical research 
trials.

Learn More. Contact:
Deborah Snow

deborah.snow@globalaes.com
407-364-7517 

3201 Wedgewood Ln 
The Villages, FL 32162
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(352) 396-7813
www.GroutSmithLMS.com

Still Cleaning Your 
Dirty Grout With This?

There Is 
A Better 

Way!• Tile & Grout Cleaning
• Grout Restoration
• Color Matched Caulking
• Granite Sealing
• Loose & Hollow Tile 

ReBonding
• Shower Repairs 

& Regrouting

Ask About Our 
10 Year Warranty

$99 Granite Cleaning & Sealing 
w/Any Other Service

Call & Schedule 
Your Free 
In-Home 

Demonstration

EXPIRES 9.30.23

A
N

O
N

YMOUS CO MPLAIN
TS

N
SC

U
DD/WATER USAGE S

PI
K

ES

We sell lights for 
Kichler ceiling fans! 

352-326-9018 www.dansfancity.com

Ask us about our
WiFi enabled fans.

Leesburg 1712 N. Citrus Blvd (Hwy 27/441)

DAN’S FAN CITY
Home of the Palm Fans!!

$40

50%
Up To OPEN BOX

CEILING DISPLAYS
See Store For DetailsOFF

ON ALL CEILING FANS
DAN’S FAN CITY LIC#EC13004528

SEE STORE FOR DETAILS NOT VALID WITH OTHER OFFERS

INSTALLATION

Updated continued from page 8
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Multi-Modal continued on page 11

CIALIS 5mg Gen. 90 tabs $100.53 including shipping
VIAGRA 100mg Gen. $2.75 per tab minimum 30 tabs
ELIQUIS 5mg Brand 168 tabs foor $262.61
TRELEGY ELLIPTA Brand 100/62.5/25mcg 3 30 dose    
                                  inhaler $255.01
JANDIANCE 25mg Brand 90 tabs for $225.94
MYRBETRIQ 25 mg Gen. 100 tabs for $203.57

of Sumter County

CALL 352-569-1484 
FAX    352-569-1485
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512 N. Main Street, Bushnell, FL*Prices subject to change

Public Discussion of Morse Blvd.  
Multi-Modal Path Alternatives Report
Community Development District (CDD) 1’s Board of Supervisors heard a 
presentation at its August meeting of two alternatives that would address 
separation of the multi-modal path from the roadway along Morse Boulevard. 
The study area is from just north of CR 466 to just south of El Camino Real, 
with a total length of approximately 2.8 miles. Kimley-Horn and Associates was 
contracted by CDD 1 to study the roadway and golf cart path adjacent to it to 
see what could be done to provide a safer separation. 
The report will be presented for discussion again in a Town Hall meeting on August 30 at 6 P.M. at  
La Hacienda Recreation Center. The meeting will occur after the deadline for this POA Bulletin, so this 
article will only contain information from the report and the CDD 1 Board meeting.

Sumter County owns and maintains Morse Boulevardo Their approval is necessary for either alternative. 
Sumter County does not have plans for modification to Morse Boulevard and has indicated it  will not 
contribute funds towards modification of the multi-modal transportation path (MMTP) design. 

Alternative 1 consists of constructing a 14-foot MMTP within the 20-foot VCCDD owned tract. The 
MMTP would include a 13-foot-wide asphalt surface bordered by a 6-inch concrete ribbon curb on either 
side. This design is consistent with the MMTP section located along Morse Boulevard north of Soledad 
Way. In this alternative the existing golf cart/bicycle lane would be restriped, and new signs would be 
posted to be a bicycle lane only. Golf carts would no longer be allowed to travel in these lanes. The cost 
for this option is $15,280,000.

Alternative 1 Typical Section of Morse Boulevard, north of C 466

Alternative 2 consists of widening and 
repurposing the existing roadway footprint to 
include a 11-foot travel lane with 1-foot shoulder in 
each direction for automobiles and a 14-foot paved 
MMTP lane separated from the automobile lanes 
using a 4-foot concrete separator. This will require 
an addition of 6 feet of pavement to the existing 
roadway. The widening and repurposing of lanes 
will require pavement overbuild and cross slope 
correction to move the crown of the roadway 
to be centered on the automobile lanes, and 
regrading of the adjacent drainage swales along 
with other miscellaneous drainage improvements. 
The cost for this option is $12,620,000.

Two mid-block crossings will be created at locations where the MMTP shifts from one side of the 
roadway to the other: one crossing between Soledad Way and Medina Avenue and one crossing south 
of San Marino Drive and north of the postal center. The crossing at Soledad Way is not expected to have 
a significant volume of golf cart traffic. Standard crosswalk marking and signage is recommended at 
this location. The crossing south of San Marino Drive will have a significant volume of golf carts. Special 
emphasis with signing and marking is recommended at this location, as detailed in subsequent sections.
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Multi-Modal continued from page 10

Alternative 2 Typical Section of Morse Boulevard, north of C 466

There will also be two crossing locations 
created where the MMTP shifts from one 
side of the roadway to the other: one at the 
intersection with Soledad Way and one at a 
new mid-block crossing south of San Marino 
Drive and north of the postal center.

There are recommended improvements 
consistent with both alternatives based on 
the existing MMTP infrastructure:

Construction of a new dedicated MMTP from  
San Juan Drive to cross Morse Boulevard and 
connect to the existing MMTP on the west 
side of Morse Boulevard. This will eliminate 
the need for golf carts to travel in the existing 
on-street golf cart/bicycle lane, which will be 
signed and marked as dedicated bicycle lanes.

• Utilizing the existing MMTP on the west side 
of Morse Boulevard, from El Camino Real to 
Hacienda Hills Golf and Country Club.

• Finalization of a route from the MMTP tunnel 
at Hacienda Hills Golf and Country Club to the 
existing MMTP south of the Hacienda Hills Golf 
and Country Club. 

Golf carts currently have access through the golf  
facility, but the original Country Club building 
has been demolished and a re-development of the 
area is underway. If either of the alternatives are 
constructed, additional coordination with the 
property owners will need to occur to refine the 
preferred route for this segment.

• Utilizing the existing MMTP on the east side of 
Morse Boulevard, from Hacienda Hills Golf and 
Country Club to Soledad Way.

Modification of the signalized intersection of 
Morse Boulevard and Rio Grande Avenue to 
construct a new west leg for golf carts to cross 
Morse Boulevard at the signalized intersection:

• A new traffic signal mast arm will be required for 
this improvement.

• Golf carts on the multi-modal path will be 
required to stop at the intersection to ensure 
queuing on the multi-modal path does not affect 
traffic operations on Morse Boulevard.

• The addition of the west leg of the intersection 
will reduce the green time and increase delays 
and queuing for Morse Boulevard.

• Signing for allowable movements will be 
required at the intersection to restrict golf carts 
on Morse Boulevard.

• There is no other signalized location within The 
Villages within Sumter County that has three 
legs of the intersection for automobiles and one 
leg exclusively for golf carts. The treatment will 
be inconsistent with other locations. 

• Construction of a mid-block crossing of Morse 
Boulevard, south of San Marino Drive. Most of 
the golf carts travelling on Morse Boulevard will 
be present at this location and be required to 
cross the roadway. 

Due to the high volume of golf carts crossing at 
this location, special emphasis features such 
as elevated crossing, high emphasis marking, 

• Golf carts currently access San Juan Drive by turning 
directly from Morse Boulevard and crossing within 
the intersection of San Juan Drive and Morse 
Boulevard with automobiles.

• The proposed treatment would have a dedicated 
crossing, with no turning movements, for golf carts 
to get from one side of Morse Boulevard to the other.

• The median on Morse Boulevard is wide enough for 
a golf cart to stop within the median and make a 
2-stage crossing.

• The proposed treatment is similar to the golf cart 
traffic patterns that occur today on Morse Boulevard at 
San Juan Drive and Desilva Street but is not consistent 
with other four-lane roadways in Sumter County, 
which do not allow golf cart crossings at-grade.

Multi-Modal continued on page 13
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To advertise, contact:  
Cliff Wiener, POA President 

(352) 418-7372 or  
1presidentpoa@poa4us.org

advanced signage, and flashing beacons will be 
evaluated during implementation. 

Implementation of special emphasis features 
will be inconsistent with other golf cart crossing 
locations in The Villages within Sumter County. 

The average delay anticipated for golf carts 
crossing at this location is between 50 seconds 
and 60 seconds. 

• Utilizing existing intersections for golf carts 
to cross from the MMTP to the adjacent 
neighborhoods on the other side of Morse 
Boulevard. This is consistent with how golf 
carts operate on Morse Boulevard today and is 
consistent with other roadways in The Villages 
within Sumter County. 

• Creating 13 stop-controlled crossings of side-
streets connecting to Morse Boulevard. This 
crossing treatment is consistent with other 
similar multi-modal paths in Districts 1 through 
4 (El Camino Real, Buena Vista Boulevard), and 
will remove conflicts between through carts and 
turning vehicles on Morse Boulevard. 

• Removal of the existing merge/crossing 
maneuver of Morse Boulevard, north of the  
CR 466 gate. 

$40 SYSTEM CHECK Offer expires 10/31/22.   
Call for details.  
Must present coupon.$40 SYSTEM CHECK Offer expires 9/30/23.   

Call for details.  
Must present coupon.

Serving Marion & Surrounding Counties since 1982! 
www.JerryMartinIrrigation.com

Marion C-7085 
Sumter C-2899 

Lake C-21151
Licensed & Insured 
Certified Backflow Tester

All golf carts will be required to cross Morse 
Boulevard at the new special emphasis crossing 
located south of San Marino Drive.

• Reconstruction of the existing wooden bridge 
connecting to the C 466 tunnel on the south 
end of the project to provide more width for golf 
carts, pedestrians, and bicyclists. 

The report advises that both alternatives will have 
negative impacts including significant change 
in character along the roadway due to removal 
of existing mature landscaping; placing golf 
carts, bicyclists, and pedestrians closer to private 
properties; additional travel delay for golf carts 
due to stops for roadway crossings; impacts to 
delay and queueing on at Rio Grande Avenue due 
to adding a west leg for golf carts; impacts to the 
travelling public during construction; potential 
confusion for golf carts on allowable movements 
and travel on Morse Boulevard; and inconsistency 
with other similar roadways in The Villages within 
Sumter County. 

The cost estimates are mostly for construction 
and do NOT include acquisition of land or moving 
utilities.

CDD 1 Supervisors have expressed frustration 
with the lack of interest by Sumter County 
officials. The POA is puzzled by the lack of/

negative response from Sumter County officials. 
These are very detailed alternatives, and, although 
costly, are a good place to begin meaningful 
discussions. 

Multi-Modal continued from page 11

SERVICES 
• Residential Painting
• Commercial Painting
• Epoxy Garage Finishes
• Driveway Finishes
• Pressure Washing
• Handyman Services
• Residential Cleaning
• Commercial Cleaning
• Post Construction Cleaning

352-512-1312352-512-1312352-512-1312352-512-1312

Baker’s Golf Carts
Nothing Over $3,000
Will Pick Up When You Call 

or Arrange a Convenient Time

Pay Cash
(352) 303-5100
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 701 East FL-50

Clermont, FL 34711
(352) 432-5577

18986 U.S. Hwy. 441 
Mount Dora, FL 32757 

(352) 639-2600

1929 Southwest College Rd. 
Ocala, FL 34471 
(352) 789-6240

Sale Dates Valid From 09/07/23 to 09/13/23

519 S. Orange Blossom Trail
Apopka, FL 32703

(407) 886-5334

Limits may apply

  

Turkey Sandwich
  $699 ea.

Mutton Meat 
Cut Up & Frozen  

$349 lb.

Heads or Tails,  
Red Tilapia Fish

                               $499 lb.

Green Cabbage
$0.49 lb.

Edy's Ice Cream 
48 oz.

$399

Delivery? 
Order Online 

Now

 Fresh Yuca  
(Cassava)

$0.99 lb.

Beef T-Bone Or  
Porterhouse Steak 

  
$6 4 9 lb.

Bone-In Pork Chops 
Combination Pack

$199 lb.

Variety, Freshness, & Savings  
In Every Aisle

Visit Visit 
www.keyfooddeals.com  www.keyfooddeals.com  

to sign up for our  to sign up for our  
Key Food weekly  Key Food weekly  

specials.specials.

White Jumbo  
Onions

$0.79 lb.

Green  
Beans 

$179 lb.

Libby's Vegetables 
Selected Varieties,  

14.5-15.25 oz., Cans 

5/$4

SUPERMARKET

Whole Turkey Wings 
Frozen & Thawed 

$129 lb.

Paisa Provolone 
Cheese

$699 lb.

Goya Beans 
Selected Varieties  

15oz. Cans

4/$5

Essential Everyday 
Sugar 
4 Lbs.

 
$289

Product of  
Colombia

Hass  
Avocados

$0.79 ea.

Wonder Bread 
20oz 

Buy 1 Get  
1 Free

Cucumber &  
Tomato Salad

$499 lb.
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STOP/START DELIVERY – SIMPLE PROCESS! 
Go to POA4US.org. If you are a POA member, sign into your account 
to change your Bulletin Delivery preference. If you are not a member, 

create a Guest Account by selecting POA Bulletin Delivery.

15% OFF
up to $100

Not redeemable for cash. Not to be combined  
with any other offer / coupon. Exp. 9/3/2023

T e ONLY Dealer You’ll Ever NeedT e ONLY Dealer You’ll Ever Need
GEORGE NAHAS GEORGE NAHAS CHEVROLETCHEVROLET

4135 E. SR 44 • Wildwood, Florida 4135 E. SR 44 • Wildwood, Florida 
 352-748-1122 352-748-1122

www.georgenahaschevrolet.comwww.georgenahaschevrolet.com
SALES HOURS: Mon-Fri 9am-6pm, Sat 9am-5pm SALES HOURS: Mon-Fri 9am-6pm, Sat 9am-5pm 

 SERVICE HOURS:  SERVICE HOURS: Mon-Fri 7:30am-5:30pm • Sat 8am-1pmMon-Fri 7:30am-5:30pm • Sat 8am-1pm

A-1 Lightning 
Protection 
Services, Inc.

S P E C I A L S  A L L  Y E A R
MARION COUNTY: 

352-465-0620352-465-0620
FAX: 

352-465-1773352-465-1773

DANNY MACK 
VICE PRESIDENT

A1LIGHTNING.COM
LPI and UL Certified 
Master Label Installers 
NFPA 780 Installers

A1_lightning@yahoo.com
Stay Connected for the 
latest Announcements 
and to watch Membership 
meetings livestreamed!  
We have 1,533 total page 
likes and 1,919 total page 
followers!
The POA now livestreams its meetings 
so residents can either attend in person, 
watch live from home or at a time more 
convenient. You will hear all parts of the 
meeting – announcements, open forum Q 
& A, and the program. You will always be 
connected to your POA! 

Type POA of the Villages FL in the search 
on Facebook and you will find our page. 
Click LIKE and or FOLLOW, and then, 
suggest our page to all of your friends 
and neighbors that live in The Villages! 
Meetings and relevant information will be 
posted on a timely basis. Please continue 
to send questions or comments via 
email or call the POA at (352) 418-7372. 
ALL content will be monitored by the 
Administrator and posts containing opinion 
or debate will be removed. 



The POA – Champions of Residents’ Rights Since 197516 SEPTEMBER 2023

Charming Community Brings  Charming Community Brings  
Happiness to ResidentsHappiness to Residents

224 Magnolia Drive
Lady Lake, FL 32159

(866)529-8643
www.wateroaksales.com

Have you been thinking about 
a change? Are you looking to 
downsize? Are you getting 
overwhelmed by the amount of 
people near you? Do you miss 
quiet serene surroundings? If you 
answered yes, to any of those 
questions then Water Oak just  
might be the answer! We have a 
home for everyone and amenities 
for all to enjoy.  

Water Oak Country Club Estates is 
located on several hundred acres of 
beautiful mature trees, magnificent 
rolling hills overlooking our newly 
renovated 18-hole championship 
golf course.  Lake Sunshine is lovely 
and peaceful, superb for small 
rowboats, kayaks, or canoes.  We 
have several other ponds for little 
catch and release fishing or just 
enjoying the wildlife on one of our 
comfortable outdoor swings. Water 
Oak is a quiet, peaceful community 
where you can meet and enjoy your 
neighbors in a community that feels 
like home, but the best part is you 
go outside our gates and you’re 
just minutes away from all the 
conveniences you currently enjoy. 

Water Oak has something for 
everyone. Our charming community 
has been bringing happiness 
to residents since 1980.  The 
community has continued to grow 
and add amenities and homes with 
the latest styles and features.   And 
we are not done yet.  We are still 

growing!  We are excited about 
our new expansion area; Legends 
Hilltop, where we will be adding 
another 275 home sites.  Once this 
area opens to the public you will see 
wonderful panoramic views of Lady 
Lake.  You will be able to select from 
homes we have already ordered, or 
you can custom order your home 
and make it everything you desire.  
Pick out your perfect lot and then 
choose from various floor plans, 
colors, and options to design your 
dream home.  

Not only are we adding new lots we 
are adding new amenities for  
all our residents to take advantage 
of in our resort style community.   
We will have a new swimming 
pool with a beach entry, that 
includes lane swimming for laps, 
conversation areas for socializing 
and more!

Now is the time to explore Water 
Oak for yourself.  Learn about all the 
benefits of an attractive, well-built, 
manufactured home while enjoying 
resort style living.  Water Oak is 
currently participating in a Red Tag 
sales event.  We’ve reduced pricing 
on select new homes to offer you 
the greatest discounts of the year, 
and even offer lot rent incentives to 
help make the choice even easier 
for you.  Come in today or mark your 
calendars for our next open house, 
September 9th, from 10:00 AM to 
3:00 PM.  You won’t want to miss it!
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In Case You Missed It… News Highlights from August Meetings

352.217.7556352.217.7556
www.exceptionsblinds.com

• Luminette
• Silhouette
• Vertiglide
• Faux Wood

• Verticals
• Woven Wood
• Roller Shades
• Cellular Shades

Blinds & Shutters

Coupon RequiredCoupon Required

BLIND REPAIR

$4999
In-Home Service

Fast & Friendly

Expires 12/31/23

PRICE IS FIRST BLIND REPAIRED;
ADDITIONAL REPAIRS DURING SAME 
VISIT $5 AND UP/SOME RESTRICTIONS 
APPLY. NOT ALL BLINDS CAN BE 
REPAIRED. CONTACT STORE FOR DETAILS.

AAC/PWAC accept Golf 
Operations from Developer
The Developer has decided he no longer wants 
to be in the golf operations business and 
notified District government that they would 
need to decide how to manage operations 
starting October 1. District management took 
the “termination agreement” to the Amenity 
Authority Committee (AAC) and Project Wide 
Advisory Committee (PWAC) in August for 
“approval.”

In actuality there was no approval needed. The 
only decision to be made was whether the 
District would absorb the operations and 1,000 
employees into its structure or try to find a 
contractor. In the past, Golf Management Services 
(GMS) managed the courses before the Developer 
bought the operation.

Both committees, though skeptical, directed staff 
to proceed with the transition to bring the golf 
operations for the executive golf courses and the 
championship courses owned by the Developer 
in-house. The Developer will pay the District to 
manage the championship courses via a contract 
that the Villages Center Community Development 
District (VCCDD) will enter into.

The AAC and PWAC each voiced concerns over 
whether employees of the courses would 
continue to receive their golf benefits. District 
management has been assured that they will,  
and indicated they think other benefits will also 
be enhanced.

PWAC 2 Discussion Resurfaces
With the creation of the Eastport Maintenance 
Advisory Committee for Community 
Development Districts (CDDs) 14 and 15, 
Chairman Don Brozick from CDD 11 asked fellow 
committee members if there was any appetite 
to look at a Project Wide Advisory Committee 
(PWAC) 2 again. The first question is whether 
or not CDDs 12 and 13 are interested in joining 
the new Eastport Committee and whether 
they would be invited or allowed to join. CDD 
12 representative Jon Roudabush and CDD 13 
representative Tina Williamson will discuss the 
idea with their respective CDD boards. In addition, 

each of the other PWAC CDDs were asked if they 
had an interest and all expressed that they do.

CDD 7 representative Jerry Vicenti was put on the 
hot seat when he was asked if he would support 
a PWAC 2 without creating an issue. Mr. Vicenti 
reiterated that he believes any change would open 
the PWAC agreement again for negotiation, but 
he is in favor of a PWAC 2. Other PWAC members 
expressed strong concern that they do not want 
to relitigate issues of the past.

Frisbee Golf in CDD 12
Residents will soon enjoy a new 
amenity as a Frisbee Golf Amenity 
is added in CDD 12 at the Hogeye 
Preserve. CDD 12 has approved an 
interlocal agreement for the $80,000 
project to be funded by PWAC.

PWAC Approves $1M in 
Drainage Re-Do’s
Because excessively high groundwater conditions 
have resulted in asphalt surface failures on several 
sports courts at Burnsed, Rohan and Eisenhower 
Recreation Centers, the Project Wide Advisory 
Committee (PWAC) was asked to approve more 
than $1 million for repairs. Geotechnical and 
Civil Engineering investigations recommended 
installation of Underdrain Systems and 
Rehabilitation at the Burnsed and Rohan Sports 
Courts and the Rehabilitation of the Eisenhower 
Platform Tennis Courts due to extensive asphalt 
cracking. 

The installation of the new underdrain systems 
shall be connected to the existing drainage system 
with a purpose of improving the overall drainage 
conditions of the sports courts, as detailed in the 
construction plans provided by Kimley-Horn and 
Associates, Inc., which includes a full replacement 
of the sports courts with an underdrain 
installation. 

In July 2023, an issue was discovered at the 
Eisenhower Platform Tennis Courts where there 
was significant cracking of the asphalt court 
surfaces. A Geotechnical investigation concluded 
that the installation of an underdrain system was 
not required. However, it was determined that 
rehabilitation of the asphalt courts is required, 

which includes the installation of a new 6” lime 
rock base course and the installation of new 
asphalt court surface. 

A member of the Platform Tennis Club asked that 
if the Eisenhower court is going to be torn up for 
the underdrain system, that it also be repositioned 
so that sun is not an issue. Currently the court 
is  east/west facing and as a result gets very little 
play. The representative said it is dangerous. Bruce 
Brown, Deputy District Manager, said they would 
look into whether it could be moved, but advised 
there is a lot of infrastructure under the court 
beyond just the drain system.

Members of PWAC again questioned the quality of 
work of the original underdrain systems that they 
would fail in a relatively short time span.

Ultimately, the expenditure was approved.

NSCUDD Amends Credit Policy
The North Sumter County Utility Dependent 
District (NSCUDD) approved a credit policy 
for unexplained spikes in water usage that has 
resulted in overbilling for some residents. The 
policy was originally approved with the overage 
amount being refunded at the base rate for water. 

August continued on page 18
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TThhee  oorriiggiinnaall  CCaaddiillllaacc  eemmbblleemm  wwaass  iinnssppiirreedd  bbyy  tthhee  
ffaammiillyy  ccrreesstt  ooff  AAnnttooiinnee  ddee  llaa  MMootthhee  CCaaddiillllaacc,,  

tthhee  ffoouunnddeerr  ooff  tthhee  cciittyy  ooff  DDeettrrooiitt..  OOvveerr
tthhee  llaasstt  112200  yyeeaarrss,,  tthhee  CCaaddiillllaacc  CCrreesstt

hhaass  ccoonnttiinnuueedd  ttoo  eevvoollvvee  rreefflleecctt
tthhee  cchhaannggiinngg  ttiimmeess..  TThhee  mmoosstt

rreecceenntt  ssttrreeaammlliinneedd,,  mmoonnoo--
cchhrroommaattiicc  vveerrssiioonn  ppooiinnttss

ttoowwaarrdd  CCaaddiillllaacc’’ss
aallll--eelleeccttrriicc

ffuuttuurree..

LOCATION
4040 SW College Rd.
Ocala, FL 34474

SALES
Mon-Fri

830am-8pm
Sat 8:30am-7pm
Sun 12pm-5pm

SERVICE
Mon-Fri

8am-6pm
Sat 8am-5pm

©2023 General Motors. All Rights Reserved. Cadillac®

(352)702-9372

SullivanCadillac.com

Sewer costs are also tied to water usage.

At the urging of NSCUDD Board member Dan 
Warren, the policy has been revised so that the 
refund will be based on the rate that the resident 
paid for the overage which is usually charged at a 
much higher tier.

If a resident thinks there has been an unusual 
spike in water usage, they should call the Utilities 
Department at (352) 750-0000 to discuss their 
options. The guidelines and refund policy forms 
are also available online at DistrictGov.org under 
the Utilities Department.

District’s Attorney Rejects CDD 
7’s Request for Proposal
Now that CDD 7 has had most of its more 
complicated contract issues answered – though 
not resolved – the CDD 7 Board of Supervisors is 
seeking alternatives to the high-priced attorney it 
hired after firing the District’s law firm, Brionez & 
Brionez, in 2021. The Board and its chairman, Jerry 
Vicenti, have been under fire for the significantly 
higher attorney fees. 

Residents also packed a Town Hall meeting the 
Board of Supervisors held last year when the 
Sumter Landing Community Development Board 
(SLCDD) threatened to “cut them loose” from the 
interlocal management agreement. It was only 
then that the Board learned that the SLCDD could 
take such action without providing notice or a 
transition period.

The CDD 7 Board asked Mark Brionez to attend a 
meeting to make a presentation of his firm’s legal 
fees and areas he considered to be a conflict of 
interest. Mr. Brionez responded by letter, saying he 
was not interested.

Mr. Vicenti has emphasized that while legal 
expenditures were abnormally high during the 
first year it had hired the independent law firm, he 
believes they have made changes in order to bring 
the costs down, such as having the attorney call 
in for meetings instead of travelling. The proposed 
budget for legal fees for Fiscal Year 2023-24 is 
$49,000, down from the $82,500 spent in  
FY 21-22, but still substantially higher than other 
CDDs. For example, CDDs 5 and 6 have budgeted 
$10,000 and $6,000 respectively.

August continued on page 19

August continued from page 17
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Beacon College Salon Speaker Series 

Falconry and the
Impact on

Raptor
Conservation

Sept. 25 at 7 p.m. at
The Venetian Center

Tickets are free and
 include a boxed meal.

https://bit.ly/
SalonFalconry

Spirituality in
African

American
Fiction

Oct. 3 at 7 p.m. at
The Venetian Center

Tickets are free and
 include a boxed meal.

https://bit.ly/
SalonAnsa

Free
Tickets!

POA Board 
& Volunteer 

Recruitment
October 24, 2023 • 9 AM

Laurel Manor  
Recreation Center

The POA is the largest, oldest, and ONLY 
independent property owners’ advocacy 

organization in The Villages. The POA researches 
and provides information on issues that may 

affect the property values and quality of life for 
residents of The Villages.

Want to join our efforts? Come to this 
informational meeting to learn about 

volunteer opportunities and how to become a 
member of our Board of Directors!

Coffee and donuts will be served.

TEA Expo – September 14 
The Enrichment Academy (TEA) Fall Expo will 
be held September 14 from 10 A.M. – noon at the 
Rohan Recreation Center. Attendance is free and 
residents will have a chance to meet instructors, 
ask questions and see demonstrations. 

Registration for the Fall classes will begin 
on September 18 at 8:30 A.M. for residents 
and September 22 at 8:30 A.M. for the 
public. Registrations can be made online at 
TheEnrichmentAcademy.org or at any Customer 
Service Center. New courses will begin on  
October 2, 2023. 

August continued from page 18



The POA – Champions of Residents’ Rights Since 197520 SEPTEMBER 2023

AARP Driver Safety now offers a 6 hour “Smart Driver”course 
for seniors; it is designed for those 50 and older. 

September 2023 Schedule
Instructor Phone # Day Date Day Date Location
Paul Scannell  352-399-6414 Tuesday 9/5/23 Wednesday  9/6/23 Colony
Art Donnelly 631-792-2203 Tuesday 9/12/23 Friday  9/15/23 Laurel Manor
Jack Haughn 352-603-1420 Monday 9/18/23 Thursday 9/21/23 Savannah
Art Donnelly 631-792-2203 Saturday 9/16/23 Saturday 9/23/23 Paradise
Jack Haughn 352-603-1420 Friday 9/15/23 Buffalo Crossing
Wanda Smith 972-358-9757 Tuesday  9/26/23 Wednesday  9/27/23 Rohan

All available courses are listed at AARP.org/findacourse or call (877) 846-3299.
In The Villages, there are at least 4 classes each month. The classes are either two days,  
9 AM to Noon or one day* 9 AM - 4 PM. Fee is $20 for AARP members, $25 for non-members. 
Select your class and call the instructor to register. Instructor will give instructions and time to arrive 
to complete registration. 

AARP now offers a Free 60–90-minute Smart Driver Technology workshop for those 
thinking of either leasing, purchasing or just upgrading to a newer vehicle.
Local presenters would be available to attend organized social / club meetings to share 
this information. Please contact (352) 430-1833 to arrange a presentation for your Club.

A Welcoming, Inclusive Reform Jewish Temple Serving  
Residents of the Villages Community and Surrounding Area

Join Us for Services and Events!Join Us for Services and Events!                                                                   
Weekly Friday Night Services
Holiday Observances
Spiritual Study and Activities
Sisterhood & Brotherhood
Community Outreach
Bar & Bat Mitzvah Lessons

www.tscfl.org ~ communications@tscfl.org ~ 352-748-1800

Rabbi Zev Sonnenstein,  
Spiritual Leader 
Located Adjacent to The Villages, 
Golf Cart Accessible

TEMPLE SHALOM OF CENTRAL FLORIDA

SHINE Offers 
Medicare Help
SHINE (Serving Health Insurance 
Needs of Elders) volunteers are 
available to assist clients with 
Medicare related questions including 
Medicaid, Medicare, and Medigap 
plans, financial assistance, and scams. 
The service is free and unbiased, and 
reservations are not taken.
Counselors are scheduled at the following 
locations to assist area residents for one-on-
one counseling on the indicated days.
Eisenhower Recreation Center 
9 am — 11:30 am  |  Wednesday, Sept. 6 & 20
Chula Vista Recreation Center 
3 pm — 5:30 pm  |  Friday, Sept. 1 & 15
Colony Cottage Recreation Center 
9 am — 11:30 am  |  Tuesday, Sept 12 & 26
Lady Lake Library 
2 pm — 3:30 pm  |  Wednesday, Sept. 13 & 27
 
“UNDERSTANDING MEDICARE”  
a group presentation geared toward those 
turning 65, will be made at 1:00 on the 2nd 
Wednesday of each month at the Aviary 
Recreation Center.
For more information, call 800-963-5337. 
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Medicare 101  
September 1, 11  •  10 AM

Get your questions answered by  
one of our Medicare experts

Turning 65 Medicare Event 
September 5  •  10 AM 

September 21, 26  •  2 PM

Our Medicare experts are here 
to answer your questions

Senior Technology Class 
September 6  •  10 AM

Bring your Apple or Android 
device to this 90 minute session

Fall Prevention Exercise 
Improve Balance 

September 7  •  10 AM

Retired Physical Therapist 
Edward Yuiska

Medicare Bingo 
September 8, 26  •  10 AM

Win prizes & learn about Medicare 
Ptizes given without obligation to enroll

Cardio Drumming 
September 12  •  10 AM

Instructor Cindy Duncan 
Bring a 17 gal bucket, 65cm 
exercise ball & drumsticks 

MUST RSVP - SPACE LIMITED

Medicare 101 
September 18, 25  •  10 AM

Get your questions answered by 
one of our Medicare Experts

Tips for In Home Dog Training 
Bark Busters 

September 18  •  2 PM

Come learn some great tips 
for training your canine friend

Senior Technology Class 
September 19, 28  •  10 AM

Bring your Apple or Android 
device to this 90 minute session

Medicare 101 
September 19, 27, 29  •  2 PM

Get your questions answered 
by one of our Medicare experts

New Mover Medicare Event 
September 20  •  10 AM 
September 28  •  2 PM

Get the Medicare information you need if 
you recently moved to the area

TDJ Travel Presents 
African Safari 

September 20  •  2 PM

Tony DeNicola

Safety, Scams & Fraud 
September 21  •  10 AM

Sgt David Perry 
Wildwood Police Department

Dancing for Health 
September 22  •  10-11 AM & 1-2 PM

David Wade Studio

Medicare Fact or Fiction 
September 25  •  2 PM

Come learn about Medicare 
while having fun!

Smart Photo Management 
Declutter, Save & Celebrate Your Stories 

September 27  •  10 AM

For Ann’s Sake

Medicare Fact or Fiction 
September 29  •  10 AM

Come learn about Medicare 
while having fun!

Office will be closed the following dates:

Labor Day - September 4

September 13, 14, 15 for employee training

To be able to enroll or switch to a Florida Blue Medicare Plan outside of the Annual Election Period (AEP), you must be eligible for a Special Election Period (SEP) or Initial Enrollment Period (IEP). Not sure if you qualify — ask one of our agents at the event. For accommodations of persons with special needs 
at meetings call 1-352-353-3399 (TTY users should call 1-800-955-8770.) Florida Blue is a PPO plan with a Medicare contract. Florida Blue Medicare is an HMO plan with a Medicare contract. Enrollment in Florida Blue or Florida Blue Medicare depends on contract renewal. Health coverage is offered by Blue 
Cross and Blue Shield of Florida, Inc., DBA Florida Blue. HMO coverage is offered by Florida Blue Medicare, Inc., DBA Florida Blue Medicare. These companies are affiliates of Blue Cross and Blue Shield of Florida, Inc., and Independent Licensees of the Blue Cross and Blue Shield Association. We comply with 
applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. For more information visit floridablue.com/ndnotice. ©2022 Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. All rights reserved. Y0011_FBM0924o 2022_R

Exciting News! Florida Blue Medicare is  
hosting events in The Villages® Community

This month we will be offering Medicare classes, plus many other FUN activities! 

To be able to enroll or switch to a Florida Blue Medicare Plan outside of the Annual Election Period (AEP), you must be eligible for a Special Election Period (SEP) or Initial Enrollment 
Period (IEP). Not sure if you qualify — ask one of our agents at the event. For accommodations of persons with special needs at meetings call 1-352-353-3399 (TTY users should 
call 1-800-955-8770.) Florida Blue is a PPO plan with a Medicare contract. Florida Blue Medicare is an HMO plan with a Medicare contract. Enrollment in Florida Blue or Florida 
Blue Medicare depends on contract renewal. Health coverage is offered by Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. HMO coverage is offered by Florida Blue 
Medicare, Inc., DBA Florida Blue Medicare. These companies are affiliates of Blue Cross and Blue Shield of Florida, Inc., and Independent Licensees of the Blue Cross and Blue Shield 
Association. We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. For more information visit 
floridablue.com/ndnotice. ©2022 Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. All rights reserved. 
Y0011_FBM0924o 2022_R

Limited Seating - RSVP Now! Limited Seating - RSVP Now! Call Call 1-352-353-3399

A licensed agent will be present at each event if you have any Medicare questions or are interested 
Florida Blue Medicare Advantage Plans. 

Check out what’s planned for September 2023:
Wildwood — Florida Blue Medicare
4713 E. State Road 44, Suite 100
PLEASE RSVP: Monday - Friday 9 am - 5 pm

Medicare 101 
September 1, 11 

10 AM
Get your questions 

answered by one of our 
Medicare experts

Turning 65 Medicare Event 

 September 5 - 10 AM

 September 21, 26 - 2 PM 
Our Medicare experts are 

here to answer your questions 

Dancing for Health 

September 22 

10-11 AM & 1-2 PM

 David Wade Studio 

        Safety, Scams & Fraud 

September 21

10 AM
Sgt David Perry

Wildwood Police Department

TDJ Travel Presents 
African Safari 
September 20

2 PM

Tony DeNicola

   New Mover Medicare Event 

       September 20 - 10 AM 
       September 28 - 2 PM           
Get the Medicare information 
you need if you recently moved 
to the area     

  Senior Technology Class
 September 6

10 AM
   Bring your Apple or Android 
   device to this 90 minute session   

      Fall Prevention Exercise 
           Improve Balance

              September 7
10 AM

   Retired Physical Therapist 
               Edward Yuiska

   Medicare Bingo
   September 8, 26

10 AM
Win prizes & learn about Medicare

       Prizes given without obligation to enroll

    Cardio Drumming 
September 12 

10 AM
      Instructor Cindy Duncan 
     Bring a 17 gal bucket, 65cm
     exercise ball & drumsticks  

MUST RSVP - SPACE LIMITED
Tips for In Home Dog Training 
                Bark Busters

               September 18

2 PM
Come learn some great tips 
for training your canine friend

               Medicare 101

            September 18, 25
10 AM

Get your questions answered by 
one of our Medicare Experts

     Medicare 101
    September 19, 27, 29

  2 PM
 Get your questions 

answered

  by one of our Medicare 
              experts 

Smart Photo Management
Declutter, Save & 

Celebrate Your Stories 
 September 27

 10 AM

For Ann's Sake  

    Medicare Fact or Fiction
      September 29 

        10 AM
  Come learn about Medicare
  while having fun!

Office will be closed the following dates:
             Labor Day - September 4

&
September 13, 14, 15
for employee training

      Senior Technology Class
         September 19, 28

          10 AM
 Bring your Apple or Android  
device to this 90 minute session

    Medicare Fact or Fiction
     September 25 

     2 PM
  Come learn about Medicare
  while having fun!

 
A licensed agent will be present at each event if you have any Medicare questions or are interested in our Florida Blue Medicare Advantage Plans.

Limited Seating - RSVP Now! Call 1-352-353-3399
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How We Get Into Trouble
S E N I O R S  V S  C R I M E

We recently received a complaint in one of our offices 
from an area resident who reported losing $375,000.00 in 

a scam involving Publisher’s Clearing House. That’s not a typo – it 
was $375,000.00 and it was every cent she had – her life savings. We 

discovered that when she had lost about $70,000, she filed a police report 
claiming she had been scammed but continued to engage with the caller(s) and 
ended up giving them an additional $305,000.  

And, it all started with a phone call! A call from a number she didn’t recognize but answered anyway.   
A number that no longer works, obviously. We want to offer you some common sense advice about the 
use of the telephone.  

Remember this always – the telephone used to be a necessity, then it became a luxury and now, IT 
IS A WEAPON – the telephone has been weaponized by scammers and telemarketers and we must 
remember that! You can reduce your chances of being victimized by phone scammers if you just follow 
these “rules”.

Rule #1: Check your caller ID and if you don’t recognize the caller, LET THE CALL GO TO 
 VOICEMAIL.

Rule #2: If someone calls you and says he/she is your grandchild and is in trouble, ASK WHICH 
 GRANDCHILD ARE YOU? Make the caller give you their name! They will hang up.

Rule #3: NOBODY, repeat NOBODY can monitor the speed of your computer from a remote location – 
 unless you allow them to do so. Not Microsoft, not the NSA, NOBODY! If someone calls from 
 Microsoft about the speed of your computer, just hang up!

Rule #4:  The IRS, the FBI, the US Marshals, or local law enforcement will not call you on the phone and 
 threaten you with legal action – NEVER.  Just hang up!

Rule #5: Never give out any personal or financial information to anyone in an UNSOLICITED  phone 
 call, email or text.

Rule #6: Any caller who says you owe money and must pay in GIFT CARDS is a scammer – a payment 
 demand in gift cards is ALWAYS A SCAM – NO EXCEPTIONS!

Rule #7: To avoid any problems that scammers will try to run on you, just go back to Rule #1

Seniors vs. Crime can be reached at:
Marion County Sheriff’s Office in The Villages 

Tuesday  |  10 am – 2 pm  |  (352) 753-7775 

Sumter County Sheriff’s Office in The Villages 
Monday – Thursday  |  10 am – 2 pm  |  (352) 689-4600, Ext. 4606

Wildwood Police Annex in Brownwood 
Tuesday – Thursday  |  10 am – 1 pm  |  (352) 753-0727

Fruitland Park Police Annex in the Moyer Recreation Center  
Wednesday  |  10 am – 2 pm  |  (352) 674-1882 

For Your Senior’s Personal Care, 
When You Can’t Be There.

Mature Responsible Caregivers
There’s a huge difference in the kind 
of home care you can recieve from 
someone who really understands 
what your life is like as a senior.

Our loving and compassionate 
seniors are there to help. We offer 
the services you need to stay in your 
own home, living independently.

• Meal Preparation
• Transportation
• Doctor 

Appointments
• Companion & 

Homemaker 
Services

• Relief for Family 
Members

• And More!

FREE consultation.
Call 352.913.1218 
SeniorCareTheVillages.com

© 2022 Each office is independently owned and operated. HCS # 232850

Now Accepting 
New Clients

San Gabriel Boot 
and Shoe Repair

8538 E Gulf to Lake Hwy
Inverness, FL 34450

Repair: New Soles, Heel Caps, Purses, 
Luggage, Puppy Damage, Zippers

352-341-1444

Sale Gently Used Boots: Western, Work,
Snake Proof, New Work Boots, Leather Belts

Mon-Thurs 9am-5pm, Fri-Sat 9am-1pm
Serving America’s Horse Country



23SEPTEMBER 2023     POA4US.org     

DISTINGUISHED SERVICE AWARD
2018 Elaine Dreidame  

POA Hall of Fame
2022 Bill Schikora 

2021 Bryan Lifsey

2020 John Donahe 
 Carolyn Reichel 
 Jerry Vicenti 

2017 Myron Henry

2016 Frank E. Carr

2013 “Class Action Five” 
 Elaine Dreidame 
 Bill Garner 
 Joe Gorman 
 Rich Lambrecht 
 Irv Yedwab

2012 Joe Gorman

2011 Pete Cacioppo  
 Betty Cunningham

2009 Dorothy Morehouse-Beeney 
 Vinnie Palmisano

2008 Ray and Lori Micucci 
 Win Shook

2007 Rose Harvey 
 Dorothy Hokr

2006 Charlie Harvey 
 Carol Kope 
 Frank Renner

2005 Sadie Woollard

2004 Russ Day 
 Eva Hawkins 
 William Rich, Jr. 
 Glen Swindler 
 Jean Tuttle

The Property Owners’ Association 
8736 SE 165th Mulberry Lane, 
PMB 111, The Villages, 32162 

2023 OFFICERS
President Cliff Wiener 418-7372
V.P. Gilbert (Gil) Windsor 571-8226
Treasurer Ash Marwah 412-400-7923
Secretary Reb Benson 874-0179

Directors

Tita Dumagsa 391-4828
Jerry Ferlisi 391-5261
Mike Gross 450-0405
Ken Knodel 330-388-2308
Steve Lapp 630-5323
Dan Myslakowski 248-802-2403
Gary Search
Dan Warren 630-4491

POA STAFF
Bulletin Editor Deb Butterfield 219-508-6863
POA Email poa4you@gmail.com
POA Phone (352) 418-7372

DISCOUNT 
PARTNERS
Another benefit for POA members 
is this Discount Partner program.
Most vendors will ask you for your current 
POA Membership card to receive the offered 
discount. If you have a favorite business who is 
currently not offering a POA Discount, tell them 
about our program. Please say “thanks” to our 
Discount  Partners for their participation. 
The up-to-date list of Discount Partners can 
always be found on our website poa4us.org 
or scan the QR code below. Click ‘Discount 
Partners’ on the left menu. 

QR CODE TIP: Using your smartphone 
or tablet, open the built-in camera app. Point 
the camera at the QR code. Tap the banner 
that appears on your phone or tablet. That will 
lead you directly to the linked website.

Your Local Insurance Team
Protecting What’s Important

BLUE LAKE  
INSURANCE AGENCY
352-260-0418 
www.brightwaybluelake.com

Trusted Insurance Coverage  
with a Personal Touch  
Home | Auto | Life | Golf Cart | Marine
Call or visit online today for your free quote! 

Jaret “JW”  
Whitney

Stephanie  
Richardson

Very Resonable Rates                  Excellent References

Critter Sitter
Villages Resident 

352-750-2420

Pam Powell
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A fighter pilot must react 
instinctively. When coming off the 
deck of a carrier, a fighter pilot 

has two obligations.  The first is to “take 
out” the target.  That’s what never-ending 
training is all about.  The second is to 
avoid collateral damage:  you don’t hurt 
innocent people.  If innocent people are 
in the “line of fire,” you abort the mission 
and come back on a new day.

For medicine in general, but especially 
for a cancer specialist, these two 
obligations remain constant. “Taking out” 
the target becomes the primary goal, 
whether it be an infection, a diseased/ 

malfunctioning organ…or cancer. But the 
second goal, avoiding collateral damage, 
is just as important: for a patient’s health, 
eliminate unacceptable side effects that 
can be avoided.  

Patients should be protected with 
both…every time!

Our medical practice breathes such 
faith. We don’t exist in a “mill” that 
maximizes profit while feeding an 
assembly line. If the treatment you desire 
resembles a family…we are your hope. 
That choice has been…and always will 
be…yours! You shouldn’t have to pay for 
that comfort: it ought to blend inseparably 

as part of your medical experience.
It’s best to receive care from a doctor 

who thinks like a fighter pilot. For cancer 
care, RBOI has proven to be your ultimate 
aircraft carrier. We are the wind beneath 
your wings.

Norman H. Anderson, MD
 CEO, Robert Boissoneault 
Oncology Institute

PATIENT-CENTERED RADIATION ONCOLOGY CLOSE TO HOME
Like us on FacebookThe Villages 352.259.2200 / Ocala 352.732.0277 / Lecanto 352.527.0106 

Inverness 352.726.3400 / Timber Ridge 352.861.2400

Fighter 
pilots and  
caring 
doctors 
think alike

 RBOI.com


