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Upcoming POA General
Membership Meetings

Attend In-Person or
Watch Online
via Facebook Live e
(no donuts for you!)

Note: The April Membership Meeting Topic will be covered
in two parts — be sure to attend or watch both meetings.

April 3,2025 - 7 pm
Everglades Recreation Center
SPEAKER: Lisa Honka
PART ONE: Key to Senior Living Options

April 15, 2025 - 7 pm
Laurel Manor Recreation Center
SPEAKER: Lisa Honka
PART TWO: Key to Senior Living Options

May 20, 2025 - 7 pm
Laurel Manor Recreation Center
SPEAKER: Dr. Craig Curtis, K2 Medical
TOPIC: Alzheimer’s Research

Donuts & Coffee will be available at the
POA General Membership Meetings
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UF/Spanish Plaines

Hospital Update

Cheryl Chestnutt | March 18,2025

Officer, Cheryl Chestnutt, presented

For the third year in a row, the UF Health/
Spanish Plaines Hospital Chief Clinical

an update at the POA General Membership Meeting in March on

the hospital’s journey toward achieving higher quality care and
improved patient satisfaction. She joked again that she looks forward to the day

when the hospital will be dropped from POA watch list.

Honest & Forthright

Ms. Chestnutt said the journey is not done, but they are
moving forward.

One UF Health

Stephen J. Motew, M.D., M.H.A,, FACS, has been named
president and CEO of the UF Health clinical enterprise,
effective April 1, over the entire enterprise that includes

the academic and clinical side. UF Health has hospitals in
Jacksonville, Flagler, Leesburg, Spanish Plaines, and Shands in
Gainesville. The goal is to move the academic and community
models into one.

After Covid and changes in leadership, that movement slowed
down but is now picking up.

They are working on the vision and culture pieces. What is
the north star? It is now called the clinical enterprise which
encompasses everything and everyone that provides care at
the patient level.

The focus is on how to improve the outcomes. Patients should
expect the same quality outcomes every time.

By sharing what each hospital does
well, Ms. Chestnutt believes they can
become One UF.

Quality Journey

Ms. Chestnutt said the slide (used in
the presentation) has not changed,
although they are making progress
toward the 5-Star Rating by the
Centers for Medicare and Medicaid
Services (CMS).

In 2020 when UF acquired Spanish
Plaines, by agreement there was one
year of no change. Then leadership
changed.

From 2018 to June 2021 the CMS star
rating was a one. From July 22-23 and
with COVID slowing, they started to
show improvement. Ms. Chestnutt is
confident that the ‘24-25/26 CMS star

Hospital continued on page 2
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Mission Statement

The Property Owners’ Association, Inc. (POA)
is the original property owners’ group in

The Villages. Established in 1975, the POA
operates with complete independence from
the Developer of The Villages. Membership is
open to all property owners and residents of
The Villages. The POA is committed to acting as
a watchdog to ensure that the Developer and
local government are responsive to the needs,
interests, and rights of residents.

Vision The Property Owners’ Association, Inc.
(POA) is a champion for the rights of residents
of The Villages. Guided by member input,
investigation and determination, the POA brings
attention to and acts on issues that may impact
property values and quality of life.

Goals The POA provides 1) a forum for
discussion of issues; 2) research and analysis;
3) programs of interest; and, 4) is a conduit for
objective and accurate information. Specific
attention is given to resolving housing,
community and local government issues.

Values
Independence
Objectivity

The POA Declaration of

Independence

The POA is free of any outside influence. This

is the only way we can assure our members of
absolute autonomy to act on their behalf. From
the very beginning in 1975, we recognized this
need for independence, and we’ve cherished and
nurtured it ever since.

Honesty  Fairness

Respect

The POA Bulletin is published monthly by the Property
Owners’ Association of The Villages, Inc. Articles represent
the opinion of the POA or the writer, and Letters to the POA
postings represent the opinions of the writers. Care is taken
to ensure that facts reported herein are true and accurate to
the best knowledge of the POA and are taken from reliable
sources. The POA assumes no liability for any information
published, opinions expressed, or delivery to any person

or location. The POA does not endorse or recommend the

products or services of any advertiser or discount partner. All

publication rights are reserved. Publication or reprinting of
any material contained herein is by written permission only.
The POA reserves the right to remove and/or discontinue
any advertisement or advertiser from its POA Bulletin at any
time at its sole discretion.

The POA — Champions of Residents’ Rights Since 1975

Hospital continued from page

rating will be a two, with data based on what was

donein 22-23.
At UF/Spanish Plaines the 2024 Leapfrog safety

grade was a C. They needed a 2.94 score for a B and

missed it by .05 at 2.99. Last year she said they
would be a B in about a year. The Spring score will
be out in May, and she is confident the grade will
be what they anticipate.

Ms. Chestnutt said they have improved and
will continue to improve. UF/Leesburg has a B
Leapfrog rating and last year it had a 2-star CMS
rating; this year they think they will be a 3-star.

Overview of things that are important:

- Lives saved: UF/SS is now ranking in top range
with a 40% reduction in mortality.

- Readmissions: 11.1%. This really impacts the
patient and reimbursement. They don’t want
patients to come back.

- Safety — top quartile — infections they cause,
dropping the risk of bladder, surgical, etc.
infection or blood clot

- Door-to-Discharge: Since Ms. Chestnutt arrived,

she couldn’t go anywhere without people
talking about the ER and the wait times. They
have dropped patient wait times in the ER by
48 minutes.

She said it has been a tough winter with COVID
and flu. The hospital is very, very full.

Expanding the Footprint

The Brownwood ED continues to grow, grow,
grow. They have and are continuing to open
separate Urgent Care facilities in Eustis, Mt.
Dora and Clermont. They just opened one in

Summerfield and may open an ED there. They also

have land in Oxford and may open an Urgent Care
in that location.

They now have 5 ED care sites and have 48 new
beds at the UF/ Leesburg Hospital. They are

landlocked at UF/Spanish Plaines. They have 20
more beds than last year by putting two beds in

some rooms. There are 13 clinics across Sumter and

Lake, and they are growing service lines.

APRIL 2025

One challenge is they do not have enough
employed doctors. Primary care is how they
connect patients with their doctors. This year
they have hired three new primary care doctors in
Summerfield and Leesburg. Last year had zero.

They also have new physicians in:
+ Cardiovascular in Leesburg

- Neuro stroke, interventional radiology to
address a clot

- Breast surgeon with a goal of having a
comprehensive breast program

« Pelvic floor

« Minimally invasive joint and spine

What’s coming up?

Ms. Chestnutt described a Hospital-at-Home
program, where a patient is not sick enough to

be in the hospital but needs to be watched. This

is accomplished through Telehealth, monitors,
and cameras. Nurses may make home visits and
administer medications. Shands is doing it now
and others may start. There is no date for Spanish
Plaines and there is a lot of work to do, so they are
letting Shands go first.

As Ms. Chestnutt stated previously:

- They hope to have the Mobile Stroke Unit by this
Summer.

+ Stroke specialists will be starting in April, with
skills to perform thrombectomy procedures.

- Continue to grow ER and Urgent Care.
- Grow to meet needs of those they serve.

The use of a Navigator is continuing to grow,
providing a one shop place to call for specialized
care, questions, follow up care, referrals, etc.

Ms. Chestnutt concluded with a picture of an
organ donor “Hero Walk” with this caption:

“The best work happens not when you know that
it’s not just work, but something you know will
improve other people’s lives.”

Hospital continued on page 4
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DENSAN PARK

VISIT US AT |
4786 NE 125th Loop, Oxford, FL 34484

OPEN HOUSE 9AM - 6PM

OWNYOUR
DREAM HOUSE

OVER 12 MODELS TO CHOSE FROM! |

STARTING AT 405K |

Contact Dennis Ferguson |
Directly for 4% Closing Cost |

DensanPark@gmail.com |
DensanPark.com |

(352)667-5000 |

LOW HOA « NEW COMMUNITY « ALL AGES « NO BONDS

50 0 3

& Other Items Storewide

HOURS RSVP 352-462-0636 (’ R
Mon - Sat 9AM - 5pm or for more details. _ =
Pm RMExplained.com A

352-341-1444

- - — 7
JOIN THE POA TODAY!
* |
We r espect your pr fVGC}/. |
This information is for POA Official use ONLY. |
Please only use this form if you will be mailing a check. To pay by credit card, visit POA4us.org |
MEMBERSHIP DUES () Joining or (O Renewing at $15 per year per household |
# of Years (1-10) Membership Amount $
Donation (optional) $ Total Enclosed $ |
ACCOUNT INFORMATION |
First & Last Name
Email Address |
# of Residents at address below |
Address |
Phone Number Village Name
Unit # (see Villages ID/UL) Villa Name (if applicable) |
City ZipCode ___ |
2nd Resident First & Last Name
Relation |
BULLETIN DELIVERY O Driveway (O E-Bulletin O Driveway & E-Bulletin (O None |
(Note: if no preference circled then Driveway is default, once account established, make changes at poadus.org) |
PLEASE MAKE CHECK PAYABLE TO THE POA. |
Enclose a self-addressed stamped envelope for membership card(s).
MAIL TO: The POA, 8736 SE 165th Mulberry Lane PMB111, The Villages, FL 32162 |
N

Grow Security from Home Equity
— Your Questions Answered —

Tues., April 8" and Tues., May 13", 12:30 p.m.
at The Standard Coffee Shop in Spanish Plaines Plaza

1552 Bella Cruz Dr, The Villages 32159
Wed., April 16" and Wed., May 21+, 12:30 p.m.

at Bob Evans, Colony Plaza
360 Colony Bivd, The Villages 32162

WHOLESALE
TO THE PUBLIC

Dan Kapellen
PRIME PATH *"‘\ Certified Reverse Mortgage
(‘9 N E }\i A 'lr Specialist in The Villages

Mortgage

i CRLV

NMLS 2302495 %
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Hospital continued from page 2

Questions:

Is pricing the same at all the Emergency
Departments (ED) as at the hospital ED? What
other options are available for Urgent Care late
at night?

Pricing is the same at all EDs. She is not sure there
is an Urgent Care open 24 hours, but they are
looking at doing one in Summerfield or Oxford.

If you leave and did not see a doctor, do you
still have to pay for the ED doctor?

You would pay the hospital but not the doctor if
you did not see one. They are paid separately. Also,
insurance does pay based on the terms of your
policy, even if you leave.

What is the Nurse-to-Patient Ratio?

During winter, it is extremely tight. They have
been offering extra pay on top of overtime to get
staff to pick up extra shifts.

They are not using outside sources anymore. The
only place there are contracted employees is in the
cath lab. They went from 240 to 280 patients just
over a weekend which makes it difficult to staff.

Is the 3rd floor Cath Lab going to be used as a
patient wing or something different?

In July 2025 there will be a 9-bed HD suite for
chronic renal failure Hemodialysis.

On the opposite side of those beds, there will be
nine additional patient beds.

What management approach are you using?
Red, yellow, and green?

Yes, they are still using that method. Ms.
Chestnutt must present performance for financial,
quality outcome and team quarterly. The score
card is Red, Yellow, and Green. They must stay at
Green and must hardwire that performance.

Why is there difficulty in getting physicians?

Across the nation, residencies are not being filled
to capacity. Hospitalists are not currently being
employed but Ms. Chestnutt hopes they will
have them in the future. Internal Medicine is a
nationwide issue, along with Gastrointestinal,
Surgeons, and many other fields. @

CORRECTION: In the March issue of The Bulletin on page 15, outgoing AAC member Sandy
Mott, recommended Mr. William “Bill” Williamson. We apologize for the error.

John DiTrani
Senior Wealth Advisor

How much are you
overpaying in taxes?

If you have $500K or more in investable assets,
chances are it's too much.

Call or text TAX to (813) 696-6783 and I'll connect
with you to schedule your complimentary review.

Siima

¥ john.ditrani@accurateadvisory.com

asAccurate

ADVISORY GROUP
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Sumter County Commissioners
Consider Redrawing Districts

By Marv Balousek | Reprinted with Permission by Villages-News.com

Redrawing district boundaries could help clarify residency issues for two Sumter County commissioners.

Commissioners Donald Wiley, District 5, and
Andrew Bilardello, District 2, both own properties
in District 4, represented by Commissioner Jeffrey
Bogue, according to a county interactive map.

Wiley, who serves as county chairman, said he
rents an apartment in his district and often visits
his wife, who lives in a home they purchased last
year in the Middleton area. He put his District 5
house up for sale late last year.

Bilardello owns a home near Adamsville, but his
landline phone is linked to another property in
Wildwood, which is in his district. He used to live
in the Village of Fenney.

His address has protected status due to his past
career, but he said he lives in his district and
uses the Adamsville home as a place for visiting
relatives. Bilardello said his home address has

been verified by the Supervisor of Elections Office.

State law requires county commissioners to live in
the districts they represent. If they move out, they
must vacate the office.

With The Villages poised to add 3,000 homes

a year, commissioners agreed at a workshop
meeting in March that County Administrator
Bradley Arnold should develop several options for
redrawing the lines based on population changes.

Arnold said he had not started to develop those
options due to a trip to Tallahassee. He said official
addresses of commissioners are determined by
the Supervisor of Elections Office.

Wiley said the main driver for redistricting now is
the county’s rapid growth, not residency issues.

He said Sumter County is expected to add 45,000
residents by 2030, the next scheduled time for
redistricting, which is mandated every decade

ESTATES ROADSHOW BUYING EVENTS

April 14th - April 18th: 3003 Brownwood Blvd., The Villages, FL 32163

WE PAY THE MOST!
INSTANT CASH

“Gold Is At An All Time High”

NOW IS THE TIME TO SELL

Bring your Gold, Silver, Platinum,

Palladium, Rhodium, Diamonds,
Watches, Jewelry, & Coins!

INSTANT VERBAL QUOTES

Speak To The Owner Of The Company
Marshall Smoller: 609-781-6559

.

« Gold Coins, Pre-1964 Silver & Silver Dollars

« Scrap Gold, Silver, Platinum, Rhodium & Palladium Pieces

« US Paper Money , Modern Bullion & Numismatic Coins

« Signed Victorian, Vintage, Antique Jewelry
(No Costume Jewelry)

« Old Or New Designer Wrist & Pocket Watches

« Rolex | Patek Philippe | Jager-Lecoultre | Pique
Cartier | OMEGA® | Vacheron

« Tiffany | Cartier® | Val Cleef & Arpels® | Harry Winston

David Yurman David Webb & More! o

oW

'S

s 2z

Towards the
sales of your
valued items

20 0/ with this ad

EstatesRoadshow.com

“Limit 1 Per Customer. Ad must be presented at the start of the transaction. Other restrictions may apply. Visit us at a show with this ad for more
details. All prices subject to market fluctuation. Offers subject to condition & presentation. Please bring all appropriate boxes & paperwork

after the U.S. Census.

Wiley said he will maintain the apartment for the
rest of his term, if necessary, to comply with the
law.

Bilardello said redistricting is needed because
the population differences among districts are
exceeding the 5 percent optimum. Due to home
construction in the Villages of Southern Oaks,
District 4 is growing rapidly, and he said District 2
needs more people for balance.

Both Wiley and Bilardello supported redistricting
now, commissioners Todd Coon and Bogue were
non-committal and Commissioner Deb Butterfield
spoke against it.

Four of the five county district boundaries match

Boundaries continued on page 7

We Stage & Sell

« Estate Sale - Sell Contents of Home
« Staging & Styling Home is Included
» We Sell Homes & Complete Estates

Debra & Marc Davis
(352) 445-4278

SimpleProbateSolution.com
Probate & Trust Certified Realtorse

Broker Olympus Executive Realty, Inc.
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keyfooddeals.com
l] Key Food weekly specials.

e

Heads or Talls Farm Ralsed

.Boneless Beef Peeled

USDA InspectFresh eads or"‘l'ails Frozen

Knuckle For London Broil For Stew Whole Pork Shoulder || Whole Jonah Crabs Fresh Salmon Fillets
S 599 Lb. $899 Lb.

0 ) | B &

= a s
A . \ UL T £

Sweet Yellow Iceberg | Plum || canilla Long Grain Mazola Oil
Corn Yellow Yams Lettuce Tomatoes Rice 20 Lbs. Select Var. 96 Oz.

5/$2 $0.59 Lb. 50.99 Ea. $129Lb. $1099 Ea. $Q99 Ea.

e

Gold Medal India Malta Chicken of the Sea El Toro or Paisa Fresh Deli Corn Our Delicious

All-Purpose Flour 5 Lb. 6 Pk. 7 Oz. Blts. Tuna 5 Oz. Deli Ham & Bean Salad Turkey Sandwich
$999 Ea. 2/57 30.89¢- $399Lb. $449 Lb. $Q99Ea.

Sale Dates Valid From 4/04/25 to 4/10/25

Limits may apply
www.keyfooddeals.com 9, .
#° instacart
18986 U.S. Hwy. 441 Delivery?
Mount Dora, FL 32757 Order Online

(352) 639-2600 Now

701 East FL-50
Clermont, FL 34711
(352) 432-5577

1929 Southwest College Rd.
Ocala, FL 34471
(352) 789-6240

519 S. Orange Blossom Trail
Apopka, FL 32703
(407) 886-5334
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Boundaries continued from page 5 mwu g, /,:

school board boundaries. Arnold said he will H l] P I NTD SP H I N G c [l M I:l] H.I. NG —
contact the school district to see if officials also SU N KO OL
. . .. AlR CONDITIOMING, INC.

Commissioners are required to live in their BEGINNING APRILIST
districts and Arnold said redistricting Rebates up to $1,500 and up to $2,000 in Federal Tax Credits!
prohibits drawing boundaries that remove any R ON ELIGIBLE SYSTEMS

commissioner from their district.

-

- > .t -."-".

District boundaries mean less in Sumter County
than elsewhere because of One Sumter, adopted
21 years ago, that changed elections so that all
county residents vote for the five commissioners
instead of electing them by district.

A 2008 referendum to overturn One Sumter
failed.

Commissioners voted in 2021 to put another LIMITED TIME DFFER .
referendum to undo One Sumter on the ballot but i x
s S

rescinded that action a year later. @

wﬁ.sunﬁua!an.cum

8 CACOIS590

AARP now offers a

Free 60-90-minute Smart
Driver Technology workshop
for those thinking of either

leasing, purchasing or just Drive Ir S afety

upgrading to a newer vehicle.

Local presenters would be available to attend organized social / club meetings to share this
information. Please contact (352) 430-1833 to arrange a presentation for your Club.

AARP Driver Safety now offers a 6 hour “Smart Driver”course for seniors; it is designed for those
50 and older. All available courses are listed at AARP.org/findacourse or call (877) 846-3299.

In The Villages, there are at least 4 classes each month. The classes are either two days,

9 AM to Noon or one day* 9 AM - 4 PM. Fee is $20 for AARP members, $25 for non-members.
Select your class and call the instructor to register. Instructor will give instructions and time to arrive
to complete registration. Volunteers Needed! Contact Chet at 352-430-1833 or 352-348-4946. @

Iy CALL 352-569-1484
FAX 352-569-1485

April 2025 Schedule

Instructor Phone # Day Date Day Date Location

CIALIS 5mg Gen. 90 tabs $100.53 including shipping
VIAGRA 100mg Gen. $2.75 per tab minimum 30 tabs

Jack Haughn 352-603-1420 | Tuesday | 4/8/25 Friday 4/11/25 Laurel Manor ELIQUIS 5mg Gen. 168 tabs for $156.02
XARELTO 20mg Gen. 90 tabs for $181.64

Art Donnelly 631-792-2203 Friday 4/18/25 Buffalo Cross f’!a JANUVIA 100mg Brand 84 tabs for $172.37

TBD - CALL FIRST |352-430-1833 | Monday | 4/21/25 | Thursday | 4/24/25 Savannah 4~ 21| MYRBETRIQ 25 m Gen. 100 tabs for $203.57

Art Donnelly 631-792-2203 Tuesday | 4/29/25 | Wednesday | 4/30/25 Rohan
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CENTER STATE SLIDING GLASS
DOOR MAINTENANCE

Veteran Owned & Operated

We are expents cu
Stiding Glase

+Sliding Door Roller Replacement
« Sliding Door Track Repair

+ Door Cut-Downs

«Handles and Locks

+Sliding Patio Door Alignment

« Screen Door Repair & Replacement
+Window Repair

WE RECOMMEND INSTALLING
ADOUBLE-BOLT LOCK ON
EVERY SLIDING PATIO DOOR

www.csslidingglassdoormaintenance.com
centerstatesgd@gmail.com

FREE Estimates 863-594-4788

BOOK BUSINESS X%
CLASS FLIGHTS

FOR YOUR CRUISE
IN 2025

(Wave Jeadn) (i2$1,654)

FLYER:CLUB ~

SCAN QR CODE
FOR A FREE

“ Trustpilot

N
ooopm ARC 2 |~
e +1 855 735-5050

ACCREDITED
BUSINESS

flyer-club.com

Why is it best for a radiation oncology
physician to administer my...radiation?

Similarly, why would a dermatologist be best
to perform my...delicate skin surgery?

tis all about experience and
sophistication. You wouldn't do

academic positions...using the most
sophisticated equipment with precise

Cancer Center in The Villages. You
deserve this accreditation.
well on a commercial aircraft flying
to Europe with a pilot whose total
training was less than two weeks: but
“reimbursed” the same paycheck. The
same analogy applies to the use of

accuracy while limiting exposure Before you accept radiation treatment,

to normal and uninvolved tissue. come chat with us. Compare quality
Electron energy becomes critical for
treating most skin cancers: demand
and accept only this technology!

We can explain why.

aircraft and pilots. We want you to soar
in your flight of life.

Norman H. Anderson, MD
CEO, Robert Boissoneault
Oncology Institute

radiation.
The Robert Boissoneault Oncology The plan...choose a respected

Institute’s therapeutic radiation dermatologist who constantly relies

oncologists have each completed
four or more years of cancer
specialty training, not to mention
decades of practical experience and

on our practice to administer radiation
when needed, forming a team for you.
We are the only accredited American
College of Radiology Comprehensive

ROBERT

w BOISSONEAULT
ONCOLOGY
INSTITUTE

A Higher Standard

y .,-;-;-': X\, PATIENT-CENTERED RADIATION ONCOLOGY CLOSE TO HOME

The Villages 352.259.2200 / Ocala 352.732.0277 / Lecanto 352.527.0106
Inverness 352.726.3400 / Timber Ridge 352.861.2400

Like us on
Facebook

RBOIl.com
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Residents Have Responsibilities Too

Golf course etiquette — Good Golf School Share the Paths
Now that literally millions have been spent on the executive golf courses to bring them back to The Villages has recently
exceptional levels, golfers have a responsibility to help keep them that way. Did you know The Villages produced an excellent video
has a “Good Golf School” that can teach you golf etiquette, how to manage your tee times, how to repair  about Sharing the many paths
divots, what is an acceptable speed of play, etc.? and multi-modal paths. Please
“Good Golf means being considerate of other golfers and those living on the course, and practicing sFan the QR cgde and take the
safety in our golf cart community.” (from the Good Golf School website.) time to watch it.

The Good Golf School is offered at these locations on the following dates.

- April 10, April 24, June 5 | Colony Cottage Regional Recreation Center 510 Colony Blvd. Responsibilities continued on page 10
- May 15 | Rohan Recreation Center 850 Kristine Way

- July 17, September 4 | Rohan Recreation Center 850 Kristine Way

- August 14, October 9 | Colony Cottage Regional Recreation Center 510 Colony Blvd.

- November 6 | Rohan Recreation Center 850 Kristine Way

- November 14 | Colony Cottage Regional Recreation Center 510 Colony Blvd.

- December 4 | Colony Cottage Regional Recreation Center 510 Colony Blvd.

- December 5 | Colony Cottage Regional Recreation Center 510 Colony Blvd.

Welcome to If you’ve recently moved, you could be
— R eligible to enroll in a Florida Blue Medicare

| H ‘_J | | L Advantage plan now.
L WILERY

——

Florida Blue Medicare Advantage plans are right in your
neighborhood and in 2025 offer benefits and services,
such as:

- $0 Monthly plan premium with dental, vision, and
hearing included

from your friends at
- Over-the-counter allowance

Florida Blue ‘ MEDICARE - SilverSneakers® Fitness Program membership

Your Health Solutions Partner - Plus, even more extra benefits on most plans

™ ;

Florida Blue is a PPO plan with a Medicare contract. Florida Blue Medicare is an HMO plan with a Medicare contract. Enrollment in Florida Blue or Florida Blue W Ca I I 1 = 81 3 = 91 7' 4 03 0
Medicare depends on contract renewal. PPO coverage is offered by Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. HMO coverage is offered 4 1
by Florida Blue Medicare, Inc., DBA Florida Blue Medicare. These companies are affiliates of Blue Cross and Blue Shield of Florida, Inc., and Independent to |ea rn more !
Licensees of the Blue Cross and Blue Shield Association. All benefits are not available on all plans. Other physicians and providers are available in our
network. Out-of-network/non-contracted providers are under no obligation to treat Florida Blue Medicare members, except in emergency situations. Please
call our customer service number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services. Nicholas Hieber
SilverSneakersis a registered trademark of Tivity Health, Inc. © 2025 Tivity Health, Inc. All rights reserved. The over-the-counter (OTC) allowance is a quarterly . .
benefit and any unused amounts do not roll over to the next quarter. We comply with applicable Federal civil rights laws and do not discriminate on the basis Guided Solutions
of race, color, national origin, age, disability, or sex. View the Discrimination and Accessibility Notice at FloridaBlue.com/ndnotice, plus information on our o
free language assistance services. Or call 1-800-352-2583 (TTY: 1-800-955-8770). Puede ver la notificacion de no discriminacion y accesibilidad, ademds de
informacion sobre nuestros servicios gratuitos de asistencia lingiistica en FloridaBlue.com/es/ndnotice. O llame al 1-800-352-2583 (TTY: 1-877-955-8773).
Y0011_120904 2025 M

nico.hieber@guidedsolutions.com

Nicholas Hieber is an authorized, independent agent for Florida Blue and Florida Blue Medicare.
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Responsibilities continued from page 9 Clean Up after Pets /Pets on Leashes
Learn How to Park Your Car The Villages is a very pet-friendly community. But, believe it or not, not all people are pet lovers. Some
and Your Golf Cart! are even afraid of them. Even those of us who love them don’t like it when you do not pick up after your

. . . — .H friendl ideli to hel b urteous to others.
Parking is especially difficult at this time of the pet. Here are some friendly guidelines to help you be co

year. Residents and visitors could make things Pet Friendly Informational Guidelines Please be Nice and Courteous
much easier if they would park properly! Villages-

B . . - All dogs are required to be on a leash at all times. Dogs We are all neighbors here, coming from
News.com has a “bad parking patrol” that finds . . I
miscues every day! Like this! are not allowed off leash on any athletic field, common avariety of states and communities. We
’ ) area landscaping, or other public areas. have more than 3,000 resident lifestyle

- All pets are always required to be on leash at all common ~ &roups for every interest.

areas. No pets are allowed off leash at any facilities The headlines are frightening these
unless at a designated Dog Park. days, even here in Florida’s Friendliest
Hometown. Road rage incidents,
neighborhood feuds, people getting
physical over minor disputes. Don’t
become a person of rage!

- Owner is responsible for picking up after pet; bag
stations and trash cans are provided.

- Dogs must wear current license tags and have up-to-date

vaccinations. o ]
In these divided times, we could all use a

little more kindness, a little less shouting,
- Dog owners are responsible for any injuries caused by and a little less judgement. @
their dog(s).

- Please follow all county ordinances regarding pets.

SALON SPEAKER
SERIES

pli()%é‘ A : ‘ . Opera del Sol

Blinds & Shutters 12,2020 . Red Cedar Chamber Music

. Stories of the Freedom Riders
. Riders on the Storm and more!

e Luminette « Verticals

+Silhouette  + Woven Wood v
. Vertiglide « Roller Shades - Be< ——— beaconcollege.edu/salon

« Faux Wood « Cellular Shades

Y Coupon Required RS

' BLIND REPAIR In-Home Service :
PRICE IS FIRST BLIND REPAIRED;

' Fast& F”endly ADDITIONAL REPAIRS DURING SAME 1

1 $ VISIT $5 AND UP/SOME RESTRICTIONS 1
APPLY. NOT ALL BLINDS CAN BE 1

REPAIRED. CONTACT STORE FOR DETAILS. 1

Expires 12/31/24 b

352.217.7556
www.exceptionsblinds.com

EEACDN SA L{}N
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Manufactured Homes and Why They are Today’s
Best & Most Affordable Housmg Optlon

Manufactured housing offers an affordable, environment without the
high-quality solution for homeownership. hassle of individual upkeep.
Built in controlled environments with strict  This arrangement provides a
federal standards, these homes provide stress-free living experience.
numerous benefits over traglitional site- Spotlight on Water Oak
built homes. When Ipcated in Ian‘d‘—leased Country Club Estates
manufactured housing communities, : )
residents enjoy additional advantagesand A premier land-lease community, &

amenities that enhance their lifestyle. Water Oak Country Club Estates
in Lady Lake, Florida, offers

Affordability and Financial Flexibility an active 55+ lifestyle within

Manufactured homes typically cost 300 acres of scenic beauty.
up to 50% less per square foot than Residents enjoy amenities like
traditional homes, excluding land costs. two clubhouses, outdoor pools,

This affordability enables homeownership  tennis and pickleball courts,
without the financial burden of conventional a fitness center, an 18-hole

real estate. In land-leased communities, championship golf course, and
residents own their homes but lease the an on-site restaurant.

land, reducing upfront investment and
monthly expenses, as property taxes on the
land are not required.

Amenities and Community
Engagement

Sun Communities: A Leader in
Manufactured Housing

As the owner and operator of Water Oak, Sun
Communities leads the industry with a vast

portfolio across the U.S. Their commitment to
Land-lease communities provide amenities  excellence is evident in their well-maintained
often unavailable to individual homeowners, properties and diverse amenities, catering to

: T : various lifestyles.
é ’ Why Water Oak
a Manufactured housing in land-leased

communities provides an affordable and
appealing homeownership option. With
reduced financial barriers, top-tier amenities,
minimal maintenance, and flexibility, this
housing model is ideal for many families

and retirees. Water Oak Country Club Estates
exemplifies the best of this 55+ lifestyle,
offering comfort, convenience, and a vibrant

such as clubhouses, pools, fithess centers, community. With Sun Communities driving

and organized social activities. These innovation, manufactured housing remains a

features foster an active and engaged top choice for modern living. ATE R AI{
lifestyle, enhancing residents’ overall well-  Come Visit Water Oak Today!

being. If you're looking for an affordable, COlll‘ltI'y Club Estates
Simplified Maintenance and amenity-rich lifestyle, Water Oak Country : :
Management Club Estates is the perfect place. Visit us today 216 MagnOIIa Drive
Community management oversees and eXperri]ef(\jC('"i‘ the comm(ljmity ﬁrrs]'.thand. Call Lady Lake, FL 32159
landscaping, infrastructure, and common now to schedule a tour and see why so many

areas, ensuring a well-maintained love calling Water Oak home! (866)529-8643

www.wateroaksales.com
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Directions from our Current Location

e Turn left (north) on HWY 441
e Turnright at the Atlantis B e M g e

Carwash // Beals
e Follow that road straight back 47

(you will be driving through a sfim“ " e

parking lot) N\ Y N
e Qur office will be on your left \\

and Bealls will be on your right Y

\\
& \!
v-ﬁ \'\‘
o ‘\ b

Current Location (K2
Medical Research - The

Villages)

UF Heaith
the Villages
Haospital E} c
rjf'}?gh
%6

Current Location: 1400 N. US HWY 441, The Villages, FL 32159
Expanded Location: 8577 NE 138th LN, Lady Lake, FL 32159

9 MEDICAL
S RESEARCH
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In Case You Missed It...Highlights from March Meetings

Spanish Springs Town Square to Get a Makeover

The Village Center Community Development District (VCCDD) has approved a $1.2 million makeover
for the first phase of improvements to the Spanish Springs Town Square. Included in the project are
demolition, minor site work, curbing replacement at select intersections and utility modifications. The
improvements consist of pedestrian concrete paving, pedestrian decorative paving, new raised seating
areas and planters, tile work, precast concrete work, handrails, landscape/irrigation improvements, as
well as electrical and lighting improvements. The work will take place near the Van Patten House and
The Sharon L. Morse Performing Arts Center.

Financial Solutions For
Aging In Place

Servicing Communities 55 & Over

Does your financial plan include this
potentially valuable asset?

®» Your home can be an important part
of your retirement strategy!

Daniel Mudd

Reverse Mortgage Specialist | NMLS 224034 O%ﬁ-!:g,gslt
Mobile: (630) 235-7700 ms

Dmudd@onetrusthomeloans.com

uuuuuuuuuu

CDD 7 Moving Ahead with
Own Lighting Plan

Request for Proposals for solar lighting in CDD 7
went out in February and proposals were
opened in March. Five proposals were received.
The next step will be the selection committee
process with CDD 7 legal counsel, and staff
anticipates coming back in May or June with a
recommendation. District Counsel recommended
not moving too quickly in awarding a contract
to allow negotiations with SECO. There needs to
be coordination in timing to ensure that there is
no gap in lighting. The Board instructed its legal
counsel to initiate a meeting with SECO to help
identify what SECO’s requirements will include.

CDD 7 has led the way in exploring the solar
lighting option in response to the dramatic
increases from SECO Energy for street light pole
rentals. CDD 2 is also looking at other options.
Other districts are monitoring what CDD 7 is
doing.

The next SECO Board meeting is March 31 and

is open to any members of the co-op. They will
discuss the second planned increase of the pole
rentals based on their cost-of-service study. They
will then send a letter to each of the district
boards. A meeting will be held on April 14 for
District staff and any district board members that
wish to meet with SECO.

Meetings continued on page 14

STOP/START DELIVERY
— SIMPLE PROCESS!

Go to POA4US.org. If you are a POA
member, sign into your account to change
your Bulletin Delivery preference. If you
are not a member, create a Guest Account
by selecting POA Bulletin Delivery.



Meetings continued from page 14

CDD 4 Implements Towing
Rule

The Community Development District (CDD) 4
Board of Supervisors passed a Rule at its March
meeting that will be used for towing and removal
of improperly parked vehicles and vessels from
District-owned property. Temporary parking for
the Phillips and Soulliere Villa Units is not for

the Owners’ use but for the use of the Owners’
Invitees and Guests within the Villa for temporary
vehicular parking. The Rule also includes all
District-owned roadways.

The purpose of this Rule is to incorporate the
authorization and requirements for towing and
removal of vehicles and vessels from private
property in Section 715.07, Florida Statutes, and
as authorized by Chapter 190, Florida Statutes,
with regard to towing and removal of improperly
parked vehicles and vessels from the District-
owned property.

The specific Rule is:

Towing and Removal of Improperly Parked
Vehicles and Vessels

Except where expressly authorized in the plat
book, no person has permission to park a vehicle
or vessel on or at any District-owned property
or roadway. The authorization and requirements
for towing and removal of vehicles and vessels
from private property in Section 715.07, Florida
Statutes, as amended from time to time, are
hereby incorporated with regard to towing and
removal of improperly parked vehicles and vessels
from District-owned property and roadways,
identified in Section 4 below. If the District
Manager or his or her designee determines that
a vehicle or vessel is parked in such a manner
that it violates the plat book or intended use of
the property, then in lieu of signage described
by §715.07(2)(a)(5), notice may be provided

by attaching a notice to the vehicle or vessel

for a period of not less than 48 hours in the

form promulgated by the District Manager.

The POA — Champions of Residents’ Rights Since 1975

Circumstances that violate the plat book or
intended use of the property include, but are
not limited to, a permanently parked vehicle or
vessel that is in a Temporary Parking location or
a vehicle or vessel that is not temporarily parked
in the Temporary Parking location identified in
Section 4 below, a parked vehicle on a District-
owned roadway, a parked vehicle which appears
to be inoperable, a parked vehicle subject to
registration requirements that does not have a
visibly displayed current registration, a parked
vehicle that causes a violation of a federal, state,
or local law or regulation, or a parked vehicle
which constitutes a nuisance due to noise, odor,
or obstruction.

CDD 7 Amends Legal Counsel
Agreement

At the recommendation of the CDD 7 Legal
Counsel, Michael Eckert, the contract was
amended for legal services to allow a new
associate Michelle Rigoni to be the primary
counsel for the Board. She has a wealth of
experience with deed restrictions and special
district units of government. He believes this will
save the Board a significant amount of money.

He will only get involved in issues, such as the
negotiating with SECO.

Mr. Eckert also said that they have originally
provided ARC review at no additional charge. He
does not believe that “free” review is sustainable
for them, nor does he think reviewing every
application is necessary. They will only review

as an issue works its way up through the appeal
process.

APRIL 2025

CDD 5 In Favor of RPMs on
Multi-Modal Paths

The Community Development District (CDD)

5 Board of Supervisors voted in support of
installing Reflective Pavement Markers on the
multi-modal paths in its district. It intends to ask
the Project Wide Advisory Committee to fund
the installation. CDD 5 is the first board to go

on record asking for the RPMs but several other
districts are seriously considering it as well.

Multi-Modal Path Group to
Meet April 22

The Multi-Modal Path Discussion Group (MMPDG)
will meet April 22 at 2 pm at Savannah Center

to continue dialogue about improving safety on
the multi-modal paths. Chairman Cliff Wiener
reports these dramatic accident statistics on golf
cart accidents last year were obtained from The
Villages Public Safety Department. Not all were on
the multi-modal paths.

+ 64 accidents with no injury
+ 66 with injury
+ 3 pedestrians hit by golf carts, with injury

Residents are encouraged to attend the meeting
on April 22.©
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SELL GENTLY USED BOOTS:
Western « Work « Snake Proof
New Work Boots - Leather Belts
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To advertise, contact: Cliff Wiener,

POA President (352) 418-7372 or
1presidentpoa@poadus.org
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8538]E[Gulfitoilake Hwy Inverness

Still Cleaning Your
Dirty Grout With This?

e EE ESTIMATES o
KK KERB

I#i-l.l j

I 1 P
$ There Is LANDSCAPE CURBING

A Better Many Colors & Styles
* Tile & Grout Cleaning WCIy! 352-383-1 1 23

www.kwikkerbby3d.com

15

. SERVICES

¢ Residential Painting
e Commercial Painting

¢ Epoxy Garage Finishes

¢ Driveway Finishes

¢ Pressure Washing

e Handyman Services

¢ Residential Cleaning

e Commercial Cleaning

¢ Post Construction Cleaning

Pam Powell

,_’-m
43 J

i

Crltter Sitter

Villages Resident
352-750-2420

Very Resonable Rates

Excellent References

* Grout Restoration

* Color Matched Caulking
* Granite Sealing

* Loose & Hollow Tile

ReBonding
* Shower Repairs
& /\ &l A-Lightning
THE
GROUTSMITH Protection
N\ Services, Inc.
“owres " i i
Demonstration
352) 396-7813
ww(w.GroLtSmithLMS.com DANNY MACK
"""""""""""""""""""""""""" . VICE PRESIDENT
/=\. $99 Granite Cleaning & Sedling ! LPl and UL Certified

Master Label Installers
NFPA 780 Installers

GROUTSMITH
\\// w/Any Other Service '
EXPIRES 4.30.25 !

®

SPECIALS ALL YEAR

MARION COUNTY:
352-465-0620

FAX:
352-465-1773

Al_lightning@yahoo.com

AILIGHTNING.COM
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Executive Golf Courses See Dramatic
Improvement from New Agronomy Plan

In 2024, all the resident talk was about the poor conditions of the
executive golf courses. Residents were outraged. This year is a different
story. After bringing in the United States Golf Association (USGA) to
consult last year, significant changes were made to how the courses are
being maintained. And the improvement has been dramatic.

Assistant District Manager Bruce Brown reviewed the progress with members of the Amenity
Authority Committee (AAC) at its March meeting.

The Challenges:

» Putting Greens — Suffered due to challenging weather patterns and aging infrastructure at the
course. The USGA recommendation is to continue to renovate courses and transition to TifGrand and
TifEagle turf varieties. These turf varieties are being utilized with full course renovations.

+ Traffic Management — With 3.5 million rounds per year (including championship courses), Executive
Golf has developed a comprehensive traffic management plan which addresses foot and golf cart
traffic. They are also evaluating other control solutions.

+ Agronomic Program — the USGA assessment determined that a lack of consistency existed with
agronomy programs across multiple contractors. Consistency could be achieved through District-
developed agronomy plans with mandated use through contract.

In May 2024, AAC approved the direct purchase of fertilizer, pesticide, herbicide, grass seed and other
related items. Plans for each course were developed in consultation with USGA and PGA Tour.

In August, the AAC approved removing
contractor-provided agronomy plans and inputs
from the contracts.

The Fiscal Year (FY) 24-25 approved budgets
included $100,000 per course for fertilizer,
pesticides and other inputs. For all Recreation
Amenity Division (RAD) funds, the agronomy
program increased the budget by $1 million
annually.

Increased maintenance staffing standards have
benefited courses in the Sumter Landing Amenity
Division (SLAD). The contracts cost money, but
the benefits have been very significant in terms
of overall course maintenance, appearance and
playability These increased staffing standards will
be implemented at all RAD courses starting in
October 2025.

Agronomy continued on page 17

The ONLY Dealer You’ll Eve, Nee,
@EDRGHNAHASII:HEVBOI.E'I%
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A
CHEVROLET

Conveniently
Located Across

SERVICE

Lei
George Nahas
Chevrolet

4135 E. SR 44 . Wlldwood FIorlda
352-748-1122

l5°/o III-'I-'
ynwww.georgenahaschevrolet. com__ |

up to $100
xl;‘r -SALES HOURS Mon-Fril9am- 6pm, Sat 9am-5pm '

H Not redeemable for cash. Not to be combined |
AN t ' -ﬁ.'p with any other offer / coupon. Exp. 4/30/25.
v b
rISERVICE HOURS Mon Fri 7‘. 30am 5: 30pm Sat 8a ! plm b o - i )

garadiae
avers
nping,auﬁ

352-753-2156

e Installations eRepairs
eRe-Seals ePatios

@ QW WY

?{m\—“gﬁm?mﬂ,ﬁe

FREE ESTIHATES - NO DEPOSIT REQUIRED

$250 OFF Standard Driveway Install
10% OFF Pressure Wash, Sand & Seal
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Agronomy continued from page 16

In the process of developing these new
maintenance plans and standards, Executive Golf
Maintenance Director, Mitch Leininger, left the
District to join USGA. A new Director started in
March. Donald Jones is described as a seasoned
golf course superintendent with extensive
experience managing diverse climates and turf
condition across Texas, Arkansas, and Louisiana.

He holds an associate’s degree in Agronomy

from Texas State Technical College and is a

Class A Superintendent with the Golf Course
Superintendents Association of America. With a
strong background in agronomy and golf course
management, Donald is dedicated to maintaining
top-quality playing conditions and enhancing the
overall golfer experience.

Several executive courses are undergoing compete
renovations this year. Currently closed for full
renovation are Amberwood (re-opening Spring
2025), Bacall (reopening end of 2025), Pelican

and Pimlico. Saddlebrook has been closed since
February 14 for rest and rehabilitation.

Golfers can check current course conditions and
closures at DistrictGov.org by selecting ‘Golf’
under the ‘Recreation, Parks and Golf’ tab. @

Travel, s

Starts and Ends with

[=]

SCAN HERE

transportation Online Discount

RESERVE TODAY! groometransportation.com/the-villages

TEMPLE SHALOM 0F CENTRAL FLORIDA

. A Welcoming, Inclusive Reform Jewish Temple Serving
Residents of the Villages Community and Surrounding Area

I Join Us for Services and Events!

%X Weekly Friday Night Services E '.. E
. P XX Holiday Observances
To advertise, contact: Cliff Wiener, . . %X Spiritual Study and Activities
POA President (352) 418-7372 or Rabbi Zev Sonnenstein, piritual Study and Activitie .
. Spiritual Leader XX Sisterhood & Brotherhood
1presidentpoa@poa4us.org Located Adjacent to The Villages, XX Community Outreach -
Golf Cart Accessible XX Bar & Bat Mitzvah Lessons E

www.tscfl.org ~ communications@tscfl.org ~ 352-748-1800
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A Any Service
Apex Heating & Air CO” Repoir

Repairs (V]
Restoration [ZJ

Installation [z
Maintenance [ZJ
@jcAlLNow) 352-640-5933

www.apexhvaclic.com

License #: CAC1819945

VISIT US AT
prodryrocfinglic.con

Y RESIDENTIAL
COMMERCIAL

NEW or RE-ROOF
WEATHER DAMAGE

OUR E LIFETIME ROOF

WARRANTY WITH 25 YEARS
ON WORKMANSHIP, KEEPS

US AT THE TOP OF THE LIST!
CALL

oy ; S&  CALLTODAY
STIMAT ' ' (352)669-6607 )

Eabhish car MASIGTElle I ST

>4 4 Don’t Just Add Years to Your Life.

Add Life to Your Years.

Embrace a healthier, fuller life with VIPcare.

Primary care for 65+,
Schedule your appointment

www.getvipcare.com
and start living your best life

(352) 329-3075
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SHINE Offers Medicare Help

SHINE (Serving Health Insurance Needs of Elders) volunteers
are available to assist clients with Medicare related questions
including Medicaid, Medicare, and Medigap plans, financial
assistance, and scams. The service is free and unbiased, and
reservations are not taken.

Counselors will be at the following locations to assist area residents for one-on-one counseling
on the indicated days.

Eisenhower Recreation Center Lady Lake Library

9 am-11:30 am | 1st & 3rd Wednesdays 2:00 pm - 3:30 pm | 2nd & 4th Wednesdays
Chula Vista Recreation Center Leesburg Public Library

3 pm-5:30 pm | 1st & 3rd Fridays 9:30 am - 11:30 am | 1st & 3rd Tuesdays

Lake Miona Recreation Center
9 am-11:30 am | 2nd & 4th Tuesdays

“Understanding Medicare,” a group presentation geared toward those turning 65, will be
made at 1:00 pm on the 2nd Wednesday of each month at the Aviary Recreation Center.

For more information, go to FloridaShine.org or call (800) 963-5337. @

GREAT GATSBY

CHARITY EVENT

FOR
ALZHEIMER'S RESEARCH

Saturday | May 24. 2025 | G:o00PM
FAVANNAN CENTER
THE VILLAGES, FL

To advertise, contact: Cliff Wiener,
POA President (352) 418-7372 or
1presidentpoa@poadus.org

DRESS FOR AN EVENIMNG WITH CATSEY
Entertainment by Suzie Casta
CALL FOR TICKETS 954-839-5880
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Big Changes Are
Coming to the POA!

News about the changes will be shared
soon. Make sure you are following us
on Facebook and that your
membership is up-to-date.

Join forces with the only
residential property
owners’ advocacy
group that is looking
out for the residents.

Sign up online or use
the form on page 3.
Only $15/year per household.

-

Scan this QR Scan this QR
L . code to Join code to find
. the POAI The POA
-1 Complete the Facebook

form today! page.
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Free Support Groups

A safe space for Care Partners to make connections and share
their experiences.

Dementia with Lewy Bodies

First Wednesdays, 3:00 - 4:30 pm

1025 Lake Sumter Landing, The Villages, FL 32162
In Partnership with Central Florida Lewy Body

Dementia - Respite Care Available
Third Wednesdays, 3:00 - 4:30 pm
1025 Lake Sumter Landing, The Villages, FL 32162

First Steps: Living Well with Cognitive Impairment
First Fridays, 10:00 - 11:00 am

1025 Lake Sumter Landing, The Villages, FL 32162

In Partnership with Alzheimer's Association

Learn More: 352-441-2000

’ IEHBY MAR

lBRlGATlﬂN LLG

Reset Adjust Sprays/Rotors to Complete System
Controller Correct Spray Pattern Inspection
(unless they are broken or leaking)
Offer expires 4/30/25.

Call for details.
Must present coupon.

H ; H H H Marion C-7085
Licensed & Insured Serving Marion & Surroun.dmg. Coqnt:es since 1982! s < o800
Certified Backflow Tester www.JerryMartinlrrigation.com Lake C-21151

& Charter

Research

To advertise, contact:
Cliff Wiener, POA President
(352) 418-7372 or
1presidentpoa@poadus.org
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Lawn Services

SENIORS VS CRIME

22 PO

i3

Lawn maintenance companies provide services that
eliminate time-consuming activities like mowing, edging,
raking and general yard cleanup. Some companies require long-
term contracts and others don’t so you should take the time to
investigate and find a reliable company with a good reputation.

These are some common-sense things you should do before contracting for lawn care:

Consult your neighbors: Check with folks in your neighborhood and/or use the Nextdoor app to
inquire about reliable lawn care services. Find out which companies have done a good job and get an
idea how much they charge.

Check with Seniors vs. Crime: Call any Seniors vs. Crime office during business hours and ask how
many complaints a company has. It’s helpful if you can find out how long the company has been in
business since many businesses will get complaints over time — you can’t please everyone — but if a
company has been in business for 6 months and has a dozen complaints, we call that a CLUE.

Don’t be fooled by “Licensed and Insured”: [t’s important to remember that lawn maintenance,
sometimes called “mow, blow, and go,” DOES NOT require a professional competency license — in fact
there is no such thing. And, when you see that a company is “licensed and insured,” you tend to feel
safer when you hire them. Keep in mind that “licensed and insured” often refers to their pickup truck —
it has a license (plate) on the back, and it’s insured.

However, if your company offers special services such as applying pest control, weed Killer or
fertilizer THEY MUST BE LICENSED IN FLORIDA by the Department of Agriculture and Consumer
Services. If you decide to contract for these services, you should ask to see their license and if
those services carry a guarantee.

Read any written contract carefully: Once you sign a contract, you are party to that contract so make
sure you are satisfied that it covers everything you want provided including the cost of those services,
the term of the contract and the costs, if any, of contract renewal.

Paying in advance: Be cautious of companies that require you to pay in advance as some companies
develop a history of taking your money in advance and then not providing the services you thought you
paid for.

Snowbirds — beware: Some unscrupulous lawn service vendors will require you to pay for the entire
summer season and then not show up as agreed. If you are a snowbird, have one or more of your
neighbors keep an eye on your property while you are away for the summer and let you know if your
lawn guy is not showing up.

If you have any questions or need to file a complaint on a company that is not performing according
to the provisions of your contract, you can file a complaint with Seniors vs. Crime on our website at
seniorsvscrime.com. Additionally, the website has our office locations and hours of operation. @




APRIL 2025

/

DISCOUNT
PARTNERS

Another benefit for POA members
is the Discount Partner program.

Most vendors will ask you for your current
POA Membership card to receive the offered
discount. If you have a favorite business who
is currently not offering a POA Discount, tell
them about our program. Please say “thanks”
to our Discount Partners for their participation.

The up-to-date list of Discount Partners can
always be found on our website poadus.org.
Click ‘Discount Partners’ to access the list. @

DISTINGUISHED SERVICE AWARD

2018

2024

2023
2022
2021

2020

2017
2016
2013

2012
20M

2009

2008

2007

2006

2005
2004

Elaine Dreidame

POA Hall of Fame

Craig Estep
Jerry Ferlisi

Sal Torname
Bill Schikora
Bryan Lifsey

John Donahe
Carolyn Reichel
Jerry Vicenti

Myron Henry
Frank E. Carr

“Class Action Five”
Elaine Dreidame
Bill Garner

Joe Gorman

Rich Lambrecht

Irv Yedwab

Joe Gorman

Pete Cacioppo
Betty Cunningham

Dorothy Morehouse-Beeney
Vinnie Palmisano

Ray and Lori Micucci
Win Shook

Rose Harvey
Dorothy Hokr

Charlie Harvey
Carol Kope
Frank Renner

Sadie Woollard

Russ Day

Eva Hawkins
William Rich, Jr.
Glen Swindler
Jean Tuttle

The Property Owners’ Association
8736 SE 165th Mulberry Lane,
PMB 111, The Villages, 32162

President Cliff Wiener 418-7372
V.P. Dan Warren 630-4491
Treasurer Jerry Ferlisi 391-5261
Secretary Reb Benson 874-0179
Tita Dumagsa 391-4828
Directors Mike Gross 450-0405
Ken Knodel (330) 388-2308
Gary Search
Bulletin Editor | Deb Butterfield (219) 508-6863
POAEmail | poadyou@gmail.com
POA Phone | (352) 418-7372
Stay Connected for the
latest Announcements

and to watch Membership
meetings livestreamed!

We have 1,700+ total page likes
and 2,300+ total page followers!

The POA now livestreams its meetings so
residents can either attend in person, watch live
from home or at a time more convenient. You will
hear all parts of the meeting — announcements,
open forum Q & A, and the program. You will
always be connected to your POA!

Type POA of the Villages FL in the search on
Facebook and you will find our page. Click LIKE
and or FOLLOW, and then, suggest our page

to all of your friends and neighbors that live in
The Villages! Meetings and relevant information
will be posted on a timely basis. Please continue
to send questions or comments via email or
call the POA at (352) 418-7372. ALL content will
be monitored by the Administrator and posts
containing opinion or debate will be removed. @
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#" Independent Real Estate Company

in The Villages & Wildwood

YouTube susscriBe To OUR CHANNEL FOR THE LATEST MARKET UPDATE

Visit us online at

HomesByRealtyExecutives.com

Bob Berube
(352) 446-9969

Katrina & Jon McNeely
(352) 250-4842

Micki Wohl
(954) 839-5880

Paul Ledbetter
(352) 661-5309

Timothy Millson
(352) 931-1231

James “Coop” Cooper
(352) 626-3151

Liss Cartagena
(352) 877-1855

Nanette Elliott
(352) 551-8776

Cissie Smith
(352) 391-0884

Charmaine Adams
(904) 646-8206

Deborah Adelman
(630) 390-9272

Peggy Schaefer
(352) 801-0040

Sheila Davis
(352) 446-6942

Jamie Noll
(352) 459-5892

Steve Savage
(908) 675-0533

Tim Davis

(352) 446-1688

CALL ONE OF OUR REALTORS TODAY

Melissa Huennekens

(352) 817-7975

Debbie & Lee
Schoonover
(352) 661-9552

Erika Watson
(352) 435-5822

Karla Mason
(352) 430-7725

Glenn Stein
Broker/Owner

Sunny Parsons

(352) 239-0980

Joanie Snaith
(352) 659-4573

Amanda Fincher
(352) 497-5673

Paige Booth
(352) 636-0007

L
Jim Bell
(817) 307-5678

Gail Carter
(352) 516-9131

Donna Pattermore
(216) 548-9295

Frances Pierce

(352) 459-5601

Property Manager

Ann Marie Price
(717) 352-5586




