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Upcoming POA General
Membership Meetings

Attend In-Person or
Watch Online
via Facebook Live

May 20, 2025 - 7 pm
Laurel Manor Recreation Center
SPEAKER: Dr. Craig Curtis, K2 Medical
TOPIC: Alzheimer’s Research

June 17,2025 - 7 pm
Laurel Manor Recreation Center
SPEAKER: Dr. John Young,
Young Foundational Health Center
TOPIC: Strokes and Prevention

July 3,2025 - 7 pm
Everglades Recreation Center
SPEAKER: Dr. John Young,
Young Foundational Health Center
TOPIC: Joints and Stem Cells

Donuts & Coffee will be available at the
POA General Membership Meetings
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Resident Complaints about ID
Checking Reaching Crescendo

Resident complaints about non-Villagers using various amenities such as
pools and pickleball courts have been made since The Villages has existed,
but it seems that the complaints are increasing exponentially as The
Villages grows and housing surrounding the area also grows. Add to that
the stress on amenities such as sports pool usage and changing schedules,
and district boards of supervisors as well as Project Wide Advisory
Committee (PWAC) and Amenity Authority Committee (AAC) members
are getting an earful from residents.

Many residents claim that recreation staff
“never” check IDs at their pools, however a
report released by Recreation and Parks Director
John Rohan shows different statistics.

In December, Mr. Rohan said that 127,512 IDs
were checked at pools, and 676 people were
found without IDs. That doesn’t mean those
676 people are all coming from outside areas.
Deputy District Manager Carrie Duckett said
at the time that many are residents with
friends who didn’t bring an ID or guest ID, but
Mr. Rohan did not report how many were not
Villagers or guests. These statistics should

be shared on a quarterly basis, including the
number of people found to not live in The
Villages.

ID Checking continued on page 2
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Mission Statement

The Property Owners’ Association, Inc. (POA)
is the original property owners’ group in

The Villages. Established in 1975, the POA
operates with complete independence from
the Developer of The Villages. Membership is
open to all property owners and residents of
The Villages. The POA is committed to acting as
a watchdog to ensure that the Developer and
local government are responsive to the needs,
interests, and rights of residents.

Vision The Property Owners’ Association, Inc.
(POA) is a champion for the rights of residents
of The Villages. Guided by member input,
investigation and determination, the POA brings
attention to and acts on issues that may impact
property values and quality of life.

Goals The POA provides 1) a forum for
discussion of issues; 2) research and analysis;
3) programs of interest; and, 4) is a conduit for
objective and accurate information. Specific
attention is given to resolving housing,
community and local government issues.

Values
Independence
Objectivity

Honesty  Fairness

Respect

The POA Declaration of
Independence

The POA is free of any outside influence. This

is the only way we can assure our members of
absolute autonomy to act on their behalf. From
the very beginning in 1975, we recognized this
need for independence, and we’ve cherished and
nurtured it ever since.

The POA Bulletin is published monthly by the Property
Owners’ Association of The Villages, Inc. Articles represent
the opinion of the POA or the writer, and Letters to the POA
postings represent the opinions of the writers. Care is taken
to ensure that facts reported herein are true and accurate to
the best knowledge of the POA and are taken from reliable
sources. The POA assumes no liability for any information
published, opinions expressed, or delivery to any person

or location. The POA does not endorse or recommend the
products or services of any advertiser or discount partner. All
publication rights are reserved. Publication or reprinting of
any material contained herein is by written permission only.
The POA reserves the right to remove and/or discontinue
any advertisement or advertiser from its POA Bulletin at any
time at its sole discretion.

ID Checking continued from page1

Mr. Rohan outlined the steps taken when there
is a violation:

- When a card is not presented, personal
information is recorded on a non-compliance
report and verified as resident or guest.
Recreation Administration places a call to
educate the resident or the resident that
sponsored the guest.

- Aletteris sent after a third offense of non-
compliance.

- A suspension is issued after a fourth offense of
non-compliance.

Even with more than 100,000 ID checks a month,
residents are still convinced that they are not
being checked “enough” and that there needs to
be more checks at pickleball courts.

All of this checking will obviously cost additional
money, so how much are residents willing to pay?
What other solutions might there be?

At the April PWAC meeting, staff was asked to
check into an electronic system that uses a gate
card to allow entry into the pools. The POA agrees
that this mechanism should be explored. Yes,
there are more than 100 pools that would require
the device, but it would be money well spent.

The POA has another idea. There are more than
enough gate attendants throughout The Villages
that could be reassigned temporarily to the
Recreation Department for the sole purpose of
checking IDs. In the area that PWAC oversees,

SERVICES

¢ Residential Painting
e Commercial Painting

e Epoxy Garage Finishes

¢ Driveway Finishes

¢ Pressure Washing

e Handyman Services

¢ Residential Cleaning

e Commercial Cleaning

¢ Post Construction Cleaning

there are 15 staffed gates, that last year cost
$646,130 even after some gates were reduced
to 18 hours with attendants vs. 24 hours. Gate
attendants were making $14/hour. That equals
46,152 staff hours per year or 126 hours per day.
Imagine how many IDs could be checked on a
daily basis!

The POA has nothing against gate attendants.
They are friendly and helpful, but like many of the
legacy services in The Villages, that staffing could
be better utilized elsewhere. There are many very
busy gates that have no attendant, such as the St.
James gate, and the gate attendant service is not
delivered equally to all residents. As a community
with gates, as opposed to a gated community, this
attendant service really serves no purpose for the
money spent.

The POA suggests that the PWAC and AAC
committee members hold a joint meeting to
discuss the issue of checking IDs and at the same
time look at a daily count of vehicles at all gates
(not just those that are staffed). If the unstaffed
gates can manage so can the others. This type

of meeting should be conducted immediately

so consideration can be given in the upcoming
budgets for next year.

Some residents and District staff will argue

that this will be taking away services. The POA
contends that it is not; it is simply reallocating
resources to an area with greater need. Longtime
residents remember when there were pool
monitors. Those were removed, which could also

ID Checking continued on page 3
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ID Checking continued from page 2
be considered a reduction in services.

In addition, there should be a discussion about
checking IDs for people who are in the pool.
Everyone has seen people who “leap” into the
water when they see a recreation staff person
coming. The POA understands that this has been
a courtesy policy, but since so many residents are
complaining, they probably will not mind being
asked to get out of the pool.

It is time for The Villages District staff, boards
and committees to consider technology instead
of manpower to deliver services. Until such time
as an electronic entry system can be provided at
the pools and courts, this is a good solution. And
when electronic entry is installed, residents may
find they don’t remember having an attendant at
the few gates that used to be staffed. That would
prove to be “good stewardship” of residents’
amenity fees. @

Save the Date!
October 21, 2025

For A Special
Celebration

CANADAYMEDS

& CALL 352-569-1484
FAX 352-569-1485

CIALIS 5mg Gen. 90 tabs $100.53 including shipping
VIAGRA 100mg Gen. $2.75 per tab minimum 30 tabs
ELIQUIS 5mg Gen. 168 tabs for $156.02
XARELTO 20mg Gen. 90 tabs for $181.64
JANUVIA 100mg Brand 84 tabs for $172.37
MYRBETRIQ 25 mg Gen. 100 tabs for $203.57

=

JOIN THE POA TODAY!

We respect your privacy.
This information is for POA Official use ONLY.

Please only use this form if you will be mailing a check. To pay by credit card, visit POA4us.org

MEMBERSHIP DUES () Joining or (O Renewing at $15 per year per household
# of Years (1-10)

Donation (optional) $
ACCOUNT INFORMATION
First & Last Name
Email Address
# of Residents at address below
Address
Phone Number
Unit # (see Villages ID/UL) Villa Name (if applicable)
City Zip Code
2nd Resident First & Last Name
Relation

Membership Amount $
Total Enclosed $

Village Name

BULLETIN DELIVERY O Driveway (O E-Bulletin O Driveway & E-Bulletin () None

(Note: if no preference circled then Driveway is default, once account established, make changes at poadus.org)
PLEASE MAKE CHECK PAYABLE TO THE POA.

Enclose a self-addressed stamped envelope for membership card(s).

MAIL TO: The POA, 8736 SE 165th Mulberry Lane PMB111, The Villages, FL 32162

& 315N. 13th St. | Leesburg
¢¢ 3 O . BethSholomFlorida.org
¢ X Congregation (352) 326-3692
B t h s h I President@BethSholomFlorida.org
e o om Like us on Facebook
A Blend of Conservative & Reform Services - Families, Singles, Interfaith Couples Welcome
The Synagogue That Feels Like Family - Warm and Inviting Where Every Person Matters
Meet Our New Rabbi Ronald Reuven Silverman with Many Years of Experience
Holiday Observances, Judaism Classes, Fellowship & Social Activities, Life Cycle Events

Serving the Jewish Community for over 70 years — No Building Fund
Second Friday Evening & Fourth Saturday Morning Services - Close to The Villages®
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Hurricane Season Begins June 1

The Atlantic hurricane season starts on June 1, and it is poised to be a
turbulent year with AccuWeather predicting 13 to 18 storms and warning
of hurricanes that can rapidly strengthen leading up to landfall.

Florida is projected to have a high chance of being impacted by named storms and hurricanes. Colorado
State University (CSU) forecasts a 92% chance of a tropical storm impacting Florida, and a 65%
chance of a hurricane. There’s also a 35% chance of a major hurricane (Category 3 or higher) affecting

the state. These projections are based on factors like warmer-than-average sea surface temperatures and
the potential for a neutral ENSO phase.

Elaboration

Above-Average Season: CSU and other forecasters anticipate an above-average hurricane season in the
Atlantic, with more named storms and hurricanes than the historical average.

Florida’s High Risk: Due to its coastal location and proximity to the Atlantic Ocean, Florida is
considered one of the most vulnerable states to hurricane impacts.

Factors Influencing the Forecast: Warmer-than-average sea surface temperatures in the Atlantic and
the potential for a neutral or even weak La Nifa are expected to contribute to an active season.

ACE Index: The AccuWeather forecast uses the Accumulated Cyclone Energy (ACE) index, which
measures the combined intensity of all tropical cyclones throughout the season. They predict an ACE
index above the 30-year average, indicating a potentially strong season.

Florida’s Specific Risk: The CSU forecast specifically highlights a 33% chance of a major hurricane
making landfall on the Gulf Coast (from the Florida Panhandle to Texas) and a 26% chance for the
Florida Peninsula and the rest of the U.S. East Coast, according to AL.com and the Pensacola News
Journal. @

SPECIALS ALL YEAR
A-1Lightning S rkes-0620
Protection LW Wk
Services, Inc. 7

DANNY MACK
VICE PRESIDENT

LPI and UL Certified Al_lightning@yahoo.com

NFPATEO Instaliers  (00) AILIGHTNING.COM

Watch for our
Hurricane
Preparedness
Guide next month!

+$liding Door Roller Replacement
+Sliding Door Track Repair

+ Door Cut-Downs

+Handles and Locks

+Sliding Patio Door Alignment

« Screen Door Repair & Replacement
+Window Repair

WE RECOMMEND INSTALLING

www.csslidingglassdoormaintenance.com A DOUBLE-BOLT LOCK ON
centerstatesgd@gmail.com EVERY SLIDING PATIO DOOR

FREE Estimates 863-594-4788
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District Releases 2024 Annual Report

A Letter from District Manager Kenny Blocker

As we close out another year, | want to take a moment to reflect on what we’ve accomplished together,
the challenges we’ve faced, and how we’re positioned to continue driving success in the years ahead.
This year has been one of tremendous growth, and I am incredibly proud of how our team has responded
to both the opportunities and challenges that came our way.

This year, we achieved significant milestones that underscore our commitment to growth, innovation,
and delivering value to our customers and stakeholders. With the support of Sumter County, we
successfully organized The Villages Public Safety Department Dependent District (VPSDDD) and
approved a new fire assessment rate. The Villages Public Safety Department expanded fire & EMS
coverage with the construction of Fire Stations 46, 48, and future Stations 49 and 50.

The approval of the implementation of a $49 Million-dollar Advanced Metering Initiative is the largest
Capital project in District history and will impact every commercial and residential customer within
The Villages. This project highlights the commitment to sustainability of our utility infrastructure and
operational excellence to the community.

As with any year, we’ve faced our share of challenges that comes with the pace of growth and volume
of amenity facilities. From rising contract prices to El Nino effects on the golf courses, [ am proud to say
that our ability to adapt quickly and strategically pivot has helped us maintain the stability of budgets
and find new innovative ways to maintain our golf courses.

I would like to express my sincere gratitude to our District Team, whose dedication have been the
driving force behind our continued success. As we look ahead, the District will be undertaking the
largest construction project in our history with the demolition and rebuild of Paradise Recreation
Center — the oldest regional center in The Villages. This $20 Million dollar project is currently finishing
up in design stage and | can’t wait to see what it looks like when complete!

Finally, I would like to take this opportunity to thank each District Board & Committee member for your
continued trust and support. We recognize that none of our achievements would be possible without
the collective efforts of our Boards, Staff and Community Partners.

Kenny Blocker
DISTRICT MANAGER

KWK KER

CONTINUOUS CONCRETE EDGING
BY |4 33, MACHINE

LANDSCAPE CURBING
Many Colors & Styles

352-383-1123

www.kwikkerbby3d.com

ST ROSIER
"‘? AUDIOLOCY

MOBILE
HEARING CLINIC

e come to you,

D, Danlelle Rosler, A DU
Baged Ceviified Audsaligist providieg P )
service indhuding disgeaTtic bairisg exam,
hparing auds and Hanitus services in 3 ponvenieng
mobdle capariry. Serving The Yillages and
furmsunding aneas and sioepting maat
Inturances. Calll Bor your sppointment boday,
@ 352 - 234 - 4845
Rasierd adiaiogy @gmail. o

Budget

FY 23-24 Annual Budget $651,131,811
Capital Projects $150,383,910

District Funds 78

Community Standards
Applications Processed 10,270

Fines & Expenditures Collected 107,635.85
Walk in Residents Assisted In Office 6,454
Deed Compliance Concerns Processed 3,647
Public Hearings Conducted 140
Community Watch

Total Calls for Dispatch Center 517,000
House Checks Performed 18,258

Calls Completed 116,071

Adult Watch Calls Made 41,981

Approximate Number of Gate Interactions
Every 24 Hours 301,284

Approximate Number of Gate Interactions
Per Year 109,968,660

Total National Night Out Guests 200
Customer Service

CDD Orientation Attendees (Nov ’23-Oct ’24) 164
Veteran Bricks Sold for 2024 Ceremony 302

Average Gate Card Transactions per Month at
District Office (2024) 734

District Property Management

Landscaping Assets Maintained: Annuals
1,900,000+

Landscaping Assets Maintained: Palms 27,000+
Landscaping Assets Maintained: Trees 51,000+
Beds Maintained 84,000,000+ Square Feet
Grass Maintained 25,000,000+ Square Feet

Irrigation Zones Maintained 16,000+

Annual Report continued on page 7



6 POA Bulletin The POA — Champions of Residents’ Rights Since 1975

MAY 2025

Purchasing a land-leased home in Lady
Lake, Florida, particularly within the
esteemed Water Oak Country Club
Estates, offers a blend of affordability,
comfort, and an active lifestyle. Here

are five compelling reasons to consider
making this community your new home:

1. Affordable Home Options Starting
at $149,995

Water Oak Country Club Estates provides
a range of housing options to suit
various budgets. For instance, homes are
available starting from approximately
$149,995, featuring 2 bedrooms and

2 bathrooms with 1,344 square feet

of living space. This price point offers

an accessible entry into a vibrant 55+
community without compromising on
quality or amenities.

2. Reduced Property Tax Burden

In a land lease arrangement,
homeowners own their residences
but lease the land, which can lead to
significantly lower property taxes. This
financial advantage allows residents
to allocate resources to other pursuits,
enhancing their overall lifestyle.

Five Reasons Why Water Oak Country Club
Estates is the Ideal Place to Live

3. Resort-Style Amenities
and Active Lifestyle

Residents of Water Oak
Country Club Estates enjoy
access to an array of resort-
style amenities, including an
18-hole championship golf
course, tennis and pickleball
courts, swimming pools, a
fitness center, and a spacious
clubhouse for social events.
These facilities foster an active
and engaging lifestyle within
the community.

4. Low-Maintenance Living

The community offers

low-maintenance living,

with services such as lawn care and
upkeep of common areas included.

This arrangement allows residents to
enjoy their time without the concerns of
extensive property maintenance.

5. Prime Location with Convenient —

Access Not ready to buy? Rent one of our beautiful
Situated in Lady Lake, Water Oak Country ~ homes today from $1,599/month and enjoy
Club Estates offers a tranquil environment  3ccess to all resort amenities!

with easy access to shopping, dining,
medical facilities, and entertainment
options. Its proximity to major highways
also ensures convenient travel to nearby
cities and attractions.

In summary, purchasing a land-leased
home in Water Oak Country Club Estates
combines affordability with a rich array of

WATER OAK

amenities and a supportive community Country Club Estates
atmosphere. With home prices starting . .
around $150k, it's an opportune time to 216 MagnOIIa Drive
explore the benefits of residing in this Lady Lake, FL 32159
distinguished 55+ community. (866)529-8643

www.wateroaksales.com
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Executive Golf Maintenance
& Golf Operations

Total Rounds Played in The Villages in FY 23-24
3,473,329

Holes of Golf in The Villages 765

Lessons Taught at The Villages Golf Academy
19,998

Golf & Tennis Operations Currently Includes
the Following:

+ 14 Championship Courses

+ 41 Executive Courses

- Three Pitch & Putt Courses

- Three Putt & Play Courses

- Four Driving Ranges

- Two Tennis Facilities (Glenview & Lopez)
- Seven Country Club Pools

+ Two Golf Academies (Palmer & Sarasota Practice
Center)

+ Two Custom Club Shops (Palmer & Sarasota
Practice Center)

2024 Grand Openings

- Shallow Creek

- Hacienda Hills (Reopened with a new golf shop)
« Live Oak Pitch & Putt

« Laurel Oak Executive Golf Course

San Gabriel Home and Garden

Talavera + Glazed Pottery « Metal Work « Garden Art

WHOLESALE
TO THE PUBLIC ,

50% OFF st oty

& Other Items Storewide

HOURS _
Mon - Sat 9AM - 5pm

352-341-1444 "2
8535 E Gulf to Lake vaf . In’\‘lerness

Public Safety

Property & Contents Saved $13,283,645

Total Calls for Service in FY 23-24 26,376
Patients Transported to Local Hospitals 16,055

Recreation & Parks
ACCREDITATION

Commission for the Accreditation of Parks &
Recreation Agencies (CAPRA) requires accredited
agencies to go through renewal every S years.
Your Recreation & Parks Department has been
accredited since 2011 and was just approved in
June for renewal through 2028.

Children Enrolled in Camp Villages 4,000+

Residents who Attended Volunteer-Led Pickleball
Classes 2,000+

Players Registered for Each Softball Season
2,000+

The more than 120-page report can be found on
DistrictGov.org under Services/Administration. @

GIVE THE GIFT OF HIGH
QUALITY AIR THIS IJTHEH S DA

OFFER VALID |
MAY 31ST, 20

LIMITED TIME OFFER

mmmﬂ.m

":__'t:_-.ru;H

e (352) 330 1067 # CACOD3555%0

ANNOT BE COMBINED WITH OTHER OFFERS*
.‘“ Visit Our Website

* Wwww.sunkoolac.com
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UECEEERE I Stay Connected for the
latest Announcements
and to watch Membership
meetings livestreamed!

We have 1,700+ total page likes and 2,300+ total page followers!

« Estate Sale - Sell Contents of Home The POA now livestreams its meetings so residents can either attend in person, watch live from home
« Staging & Styling Home is Included or at a time more convenient. You will hear all parts of the meeting — announcements, open forum Q
+ We Sell Homes & Complete Estates & A, and the program. You will always be connected to your POA!
Debra & Marc Davis Type POA of the Villages FL in the search on Facebook and you will find our page. Click LIKE
(352) 445-4278 and or FOLLOW, and then, suggest our page to all of your friends and neighbors that live in The
Simp|eProbateSqution.com Villages! Meetings and relevant information will be posted on a timely basis. Please continue to send
Probate & Trust Certified Realtorse questions or comments via email or call the POA at (352) 418-7372. ALL content will be monitored
Broker Olympus Executive Realty, Inc. by the Administrator and posts containing opinion or debate will be removed. @

Is the Rate Reverse Mortgage right for you? Ra.'te
-_r_ i .

Reverse

Crystal Rivera
VP, Area Manager Reverse

+ Establish more financial flexaility.

Mortgage Specialist
NMLS #600621

Office: (773) 290-0407
Cell: (407) 408-1866
crystal.rivera@rate.com

+ Cover your monthly expenses while retaining your other assets
as their value continues to grow,

+ Choose a payment plan that provides regularincome for as long as
you live in the home, or a lump sum ar line of credit.

» Have access to a line of credit (that grows over time] in case of
unexpected events

R www.rate.com
+ Boostyour cash flow by eliminating monthly payments.

Reverse morigages are eligibie for barrowers 2 and pider Age limits for
additional broker

| noptions may start a1 35 Beorrower musi pay taxes
while maintasr L

Contact me today for

your Reverse Mertgage
Guide for Homeowners.

= Mortgage counselor near you go 10
gevwlidapp/html/hecr agency_look:c

Retirement
done right

You've worked hard to build equity in your
home. Now, it's time to enioy the benefits.

EOUAL HOUSING P ETELing as Guaranteed Rate.Inc.in New York.
LENDER cuaranteed Rate Inc.D/BE/A Rate; NMLS #2611; For [icensing inform ateon wisit nm [SCONSUMEraccess.arg
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FLYER - CLUB - ContactUs €

— garadiae ﬁa o
Faris for Free? (&) +1 855.735-5050 : avers “
= & ?ﬂ}]\ ?m‘{ﬁﬂ‘

WIN 2 BUSINESS [El-=mam | Coping.uc
CLASS TICKETS 352-753-2156

TO PARIS! ... . | ' o Installations eRepairs
atbemen GETVOUR FrEE - [N W *Re-Seals ePatios

Buy a business clas:

$250 OFF Standard Driveway Install
10% OFF Pressure Wash, Sand & Seal

4/15/2025 — 12/31/ '?Sruql_.drlrgf.:rl'ne-.‘.lfflri gTR'PﬂUQTE Gy i FREE ESTIHATES - NO DEPOSIT REQUIRED

Save up to 40% on Business Class Flights
from Florida to Anywhere in the World.

Starting from

$1,654*

[from Forkks = vakued al over 58,0007

*By entering. you agree to receive travel updates, exchusie deals, and
promations From Fiyer-Chab.

Why is it best for a radiation oncology
physician to administer my...radiation?

Similarly, why would a dermatologist be best
to perform my...delicate skin surgery?

tis all about experience and academic positions...using the most Cancer Center in The Villages. You
sophistication. You wouldn't do sophisticated equipment with precise deserve this accreditation.
well on a commercial aircraft flying accuracy while limiting exposure Before you accept radiation treatment,
to Europe with a pilot whose total to normal and uninvolved tissue. come chat with us. Compare quality
training was less than two weeks: but Electron energy becomes critical for aircraft and pilots. We want you to soar
“reimbursed” the same paycheck. The treating most skin cancers: demand in your flight of life.
same analogy applies to the use of and accept only this technology!
radiation. We can explain why. Norman H. AnFlerson, MD
The Robert Boissoneault Oncology The plan...choose a respected 8??5/5257;25$?Zoneam
Institute’s therapeutic radiation dermatologist who constantly relies
oncologists have each completed on our practice to administer radiation ROBERT
four or more years of cancer when needed, forming a team for you. m @ I%%lg%(ﬁgééuu
specialty training, not to mention We are the only accredited American INSTITUTE
decades of practical experience and College of Radiology Comprehensive A Higher Standard
PATIENT-CENTERED RADIATION ONCOLOGY CLOSE TO HOME 'Eg(éﬂi&?

The Villages 352.259.2200 / Ocala 352.732.0277 / Lecanto 352.527.0106
Inverness 352.726.3400 / Timber Ridge 352.861.2400 RBOl.com
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AARP now offers a Free 60-90-minute Smart Driver

Technology workshop for those thinking of either leasing,
purchasing or just upgrading to a newer vehicle.

Local presenters would be available to attend organized social / club meetings to share this
information. Please contact (352) 430-1833 to arrange a presentation for your Club.

AARP Driver Safety now offers a 6 hour “Smart Driver’course for seniors; it is designed for those

50 and older. All available courses are listed at AARP.org/findacourse or call (877) 846-3299.

In The Villages, there are at least 4 classes each month. The classes are either two days,
9 AM to Noon or one day* 9 AM - 4 PM. Fee is $20 for AARP members, $25 for non-members.

Select your class and call the instructor to register. Instructor will give instructions and time to arrive
to complete registration. Volunteers Needed! Contact Chet at 352-430-1833 or 352-348-4946. @

May 2025 Schedule
Instructor Phone # Day Date Day Date Location
Chet Kowalski 352 4301833 Tuesday 5/6/25 | Wednesday 5/7/25 Colony
Jack Haughn 352-603-1420 Tuesday 5/6/25 Friday 5/9/25 Laurel Manor
Art Donnelly 631-792-2203 Friday* 5/16/25 Buffalo Cross
Jack Haughn 352-603-1420 Monday 5/19/25 Thursday 5/22/25 Savannah
Wanda Smith 972-358-9757 Tuesday | 5/27/25 | Wednesday | 5/28/25 Rohan
Welcome to
| |
i r' | | ] ~
' ul I 4 I such as:
J ~b

——

from your friends at

Flovida Blue

‘ MEDICARE
Your Health Solutions Partner

Florida Blue is a PPO plan with a Medicare contract. Florida Blue Medicare is an HMO plan with a Medicare contract. Enrollment in Florida Blue or Florida Blue
Medicare depends on contract renewal. PPO coverage is offered by Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. HMO coverage is offered
by Florida Blue Medicare, Inc., DBA Florida Blue Medicare. These companies are affiliates of Blue Cross and Blue Shield of Florida, Inc., and Independent
Licensees of the Blue Cross and Blue Shield Association. All benefits are not available on all plans. Other physicians and providers are available in our
network. Out-of-network/non-contracted providers are under no obligation to treat Florida Blue Medicare members, except in emergency situations. Please
call our customer service number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services.
SilverSneakersis a registered trademark of Tivity Health, Inc. © 2025 Tivity Health, Inc. All rights reserved. The over-the-counter (OTC) allowance is a quarterly
benefit and any unused amounts do not roll over to the next quarter. We comply with applicable Federal civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex. View the Discrimination and Accessibility Notice at FloridaBlue.com/ndnotice, plus information on our
free language assistance services. Or call 1-800-352-2583 (TTY: 1-800-955-8770). Puede ver la notificacion de no discriminacion y accesibilidad, ademds de
informacion sobre nuestros servicios gratuitos de asistencia lingiistica en FloridaBlue.com/es/ndnotice. O llame al 1-800-352-2583 (TTY: 1-877-955-8773).

Y0011_120904 2025 M

®

Driver Safety

If you’ve recently moved, you could be
S - eligible to enroll in a Florida Blue Medicare
[ Advantage plan now.

Florida Blue Medicare Advantage plans are right in your
neighborhood and in 2025 offer benefits and services,

- $0 Monthly plan premium with dental, vision, and
hearing included

- Over-the-counter allowance
- SilverSneakers® Fitness Program membership

- Plus, even more extra benefits on most plans

Call 1-813-917-4030
to learn more!

Nicholas Hieber
Guided Solutions
nico.hieber@guidedsolutions.com

Nicholas Hieber is an authorized, independent agent for Florida Blue and Florida Blue Medicare.




MAY 2025

POA Bulletin 11

SUPERMARKET
The Difference is Key. )

Knuckle London Broil

Beef Boneless Peeld I

USDA Inscted
Whole Pork Shoulder

$179Lb.

Bone-In Pork Chops
Combination Pack:

Vlg!t wvfrw.keyfooddeals.comn
toisign up_‘for our Key Food weekly«speaals /"

Heads or :I'ails Fresh Yellow .

USDA Grade A Chicken
Drumsticks Salmon Fillets Corn
$119Lb. $899 Lb. 5/$2

Large
Tomatoes

Seedless
Watermelons

$399 Ea.

$1 99 Lb.

P

50.99 Lb.

Es;ential

Vidalia Sweet Pilon Cafe Coca-Cola Products
Onions 10 Oz,. 12 Pk.12 Oz.
50.79Lb. 2/%6 $599 Ea.

1929 Southwest College Rd.
Ocala, FL 34471
(352) 789-6240

519 S. Orange Blossom Trail
Apopka, FL 32703
(407) 886-5334

Everyday Sugar || Brunswick Sardines || Motts p Juice Pico B Cuban Croissant Ham, Egg &
4 Lbs. In Oil 3.75 Oz 64 Oz. de Gallo Sandwich Cheese with/ Medium Coffee
$99 Ea. 50099 Ea. $999 Ea. $449 Lb. $Q99 Ea. $599 Ea.
Limits may apply Sale Dates Valid From 5/09/25 to 5/15/25

www.keyfooddeals.com

701 East FL-50 18986 U.S. Hwy. 441 Delivery?
Clermont, FL 34711 Mount Dora, FL 32757 Order Online
(352) 432-5577 (352) 639-2600 Now

#" instacart
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Directions from our Current Location

e Turn left (north) on HWY 441
e Turnright at the Atlantis B e M g e

Carwash // Beals
e Follow that road straight back 47

(you will be driving through a sfim“ " e

parking lot) N\ Y N
e Qur office will be on your left \\

and Bealls will be on your right Y

\\
& \!
v-ﬁ \'\‘
o ‘\ b

Current Location (K2
Medical Research - The

Villages)

UF Heaith
the Villages
Haospital E} c
rjf'}?gh
%6

Current Location: 1400 N. US HWY 441, The Villages, FL 32159
Expanded Location: 8577 NE 138th LN, Lady Lake, FL 32159

9 MEDICAL
S RESEARCH
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In Case You Missed It...Highlights from April Meetings

AAC & PWAC have budget workshops

CDD 7 rejects solar proposals

The possibility of Community Development
District (CDD) 7 taking over street light poles
and utilizing solar lights hit a snag when two bids
were rejected due to the high cost. The Board of
Supervisors directed staff to send the project out
for rebid.

CDDs throughout The Villages have been
frustrated by the exorbitant increase
implemented by SECO Energy last year on pole
rental fees that has resulted in hundreds of
thousands of dollars of increase to individual
CDD budgets. Last year, one half of the increase
went into effect, while this year an additional
increase will be applied. Last year the increase
was absorbed by reserve funds. However, this year
CDDs worry they will have to raise maintenance
fees for residents.

In addition, SECO customers were recently
informed that their rates will go up by 9.5%.

Talks between District staff and supervisors and
SECO representatives have been ongoing.

The Amenity Authority Committee (AAC) and
Project Wide Advisory Committee (PWAC) each
held budget workshops at the end of March for
the Fiscal Year (FY) 25-26 budgets. A main focus
for the AAC has been to implement a Deferral Rate
on Amenity Fees for residents north of CR 466.
PWAC has indicated it will not consider a Deferral
Rate, raising a legal question as to whether the
AAC can implement one without PWAC doing the
same. AAC members contend they can, while legal
counsel has advised they cannot.

Staff has suggested a possible solution where
AAC could implement a Deferral Rate that does
not exceed a rate that residents in the PWAC area
(south of CR 466) might pay.

Both committees heard presentations from
District departments and projection scenarios

of budget possibilities. No new projects were
presented for consideration, except for continued
renovation of golf courses and pools, and capital
maintenance expenditures for items such as
HVAC and roof replacements and parking lot
resurfacing.

Home Equity 101: Know Your Loans
— Your Questions Answered —
Tues., May 13" and Tues., June 10", 12:30 p.m.

at The Standard Coffee Shop in Spanish Plaines Plaza
1552 Bella Cruz Dr, The Villages 32159

Wed., May 21¢ and Wed., June 18", 12:30 p.m.
at Bob Evans, Colony Plaza
360 Colony Blvd, The Villages 32162

RSVP 352-462-0636
or for more details.
RMExplained.com

Dan Kapellen
#7""s, Certified Reverse Mortgage
(‘ h } Specialist in The Villages
CREV
"

et NMLS 2302495 @

- T e o by
(;PRIME PATH ‘N"“E"\i'
.- LENDING TEAM )&A
JR LOAN NAVIGATOF

B Mortgage

Amenity Fees are used for:

- Recreation Centers, Pools, Executive Golf
Courses

- Gates and Community Watch Services
« Common Areas Landscaping and Maintenance

- Administrative Services and Public Safety
Services

- Debt Service and Reserves

PWAC also manages the common maintenance
fund, paying for infrastructure costs such as:

- Right-of-Ways, Landscaping & Lighting

- Water Retention Areas, Irrigation & Drainage
+ Multi-Modal Paths & Tunnels

- Entry Features—Walls, Fountains & Fences

Allocations to participating Districts are based on
assessable acreage, often a source of irritation to
CDDs as they can represent as much as S0% of
their maintenance budgets.

District Staff will fine-tune individual department
budgets prior to presenting the proposed budget
to each committee in July.

Meetings continued on page 14

d\re vou selling

a house or

¥ properiyv?
The choiceis

YOURS!

L
Ask your realtor

about working with
Affiliated Title

for your closing neeads!

Call for a ree gquoie
3532-402-0364
803 L CR. G2

Wildwood, FL
34785

worws el Tiliad e i be.ned

19H

e sl values of ety

Servingg Marion, Ladet sasl Sumber coinsties sine
W priile dmarscloes oo oo eellilsi s, ol

minl ganleasinndism
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Meetings continued from page 14

April 22,2025 MMPDG
meeting update

The Multi-Modal Path Discussion Group (MMPDG)
met again on April 22 to continue discussions
about safety on the multi-modal paths.
Representatives from each CDD, except CDDs 3,
6,11 and 13, have participated in the discussion
group. CDD S Chairman Gary Kadow asked the
Project Wide Advisory Committee to pay for
Reflective Pavement Markers (RPMs), and it
declined because not enough CDDs have indicated
they plan to go ahead with them, and some
committee members are not yet convinced they
are necessary.

CDD 5 voted at its April meeting to go ahead on
its own, at an expense of approximately $12,000.
MMPDG Chairman Cliff Weiner predicts that once
RPMs are put down in some CDDs, residents will
see the safety benefits, especially at night, and
will begin to lobby their CDD supervisors to do
the same. He also encouraged residents in the
non-participating CDDs to go to their district’s
board meetings and ask them to participate in the
discussion group.

Water Volleyball Players Still Angry

Water volleyball players attended the April PWAC meeting to again discuss their displeasure with the
Recreation and Parks Department over changes made to the spring/summer schedule for usage of the
sports pools for their clubs.

Executive Director John Rohan was at the center of the storm for not holding meetings with the
clubs as was promised at the March meeting. This drew the ire of PWAC committee members as well,
prompting them to ask for a detailed accountability of when meetings with the groups would be held
as well as the outcome of the discussions.

At issue was a change in the schedule that was made for the spring/summer schedule, without
notification of or discussion with the clubs.

Sumter County Announces Ban on
Outdoor Burning and Fireworks

Due to ongoing drought conditions and increased wildfire danger, the Sumter County Board of County
Commissioners approved a resolution prohibiting all outdoor burning and fireworks until further notice.

County Administrator Bradley Arnold said the last time we have seen these kinds of drought conditions
was in 2017. Residents may recall that the Southwest Florida Water Management District (SFMDD)
implemented a surcharge on water usage during that drought.

This prohibition includes:
+ Yard waste and debris burning
- Recreational fires such as bonfires, campfires, and fire pits

The ban does not include cooking fires in contained and attended gas or charcoal grills, nor does it
prohibit the Florida Forest Service from conducting and permitting controlled burning.

“These measures are essential for protecting our residents, homes, and natural areas,” said Fire Chief
Rob Hanson. “We’re asking the community to do their part by avoiding any activity that could spark a
wildfire during this critical period.”

The ban will remain in effect until such time as there is sufficient rain to warrant its removal. Residents
are encouraged to stay informed by utilizing SumterCountyFL.gov. @
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Still Cleaning Your
Dirty Grout With This?

‘I]M ‘9 There ls

A Better
* Tile & Grout Cleaning WGY!

* Grout Restoration
* Color Matched Caulking
* Granite Sealing

* Loose & Hollow Tile
ReBonding

* Shower Repairs i
& RegroutingA
THE

GROUTSMITH

Call § Sched uMk About Our

In-Home 10 Year Warranty
Demonstration
(352) 396-7813

www.GroutSmithLMS.com

AN $99 Granite Cleaning & Sealing

1
1
1
| <GROUTSMITH
1
1
1

N\ w/Any Other Service

. A Welcoming, Inclusive Reform Jewish Temple Serving
Residents of the Villages Community and Surrounding Area

Join Us for Services and Events!
XX Weekly Friday Night Services

XX Holiday Observances
Rabbi Zev Sonnenstein, XX Spiritual Study and Activities
Spiritual Leader XX Sisterhood & Brotherhood

Located Adjacent to The Villages, XX Community Outreach
Golf Cart Accessible XX Bar & Bat Mitzvah Lessons

www.tscfl.org ~ communications@tscfl.org ~ 352-748-1800

|
|

' M,rvaw.georgenahaschevrolet .com ;{ up to $100

| s wonisan g, soum sy, PR o o !

i ".SERVICE HOURS{Mon Fr|¥7:3aS 30pm - Sat8aml1pm - - — ‘

The ONLY Dealer You’ll Eve; Nee,s
(GEonan{nnnn’slcnzvn’o'l.‘t:'r'

Located Across
from Brownwood"

CHEVROLET

SERVICE

Vildwood @

i George Nahaa
Chevrolet

LT =

4135 E. SR 44 . Wlldwood FIorlda

m
, 352-748-1122 l5 /0 orr
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Your Key to Senior Living Options™

Lisa Honka, Founder, President, and Senior Living Advisor
for Your Key To Senior Living Options has one goal in mind:
to help find great homes for seniors in The Villages and
across Central Florida. She started the company 8 years ago
because aging is a complicated process, and she knew that
many people were using the internet to do their research
to find resources. She worked in senior living communities
in Massachusetts before moving to The Villages where she
worked at Freedom Point.

Ms. Honka made two presentations to the POA
membership in April and noted that The Villages
is different. Adult children usually live elsewhere,
and there is no Council on Aging here. There are

caregivers and care receivers who both need to be
involved in planning.

- Emergency binder — doctors, meds, insurance,
passwords, pet care, etc.

- Legal issues
- What to do if something changes
- Therapies

All services provided by Key to Senior Living are
free. Ms. Honka and her team do the research. She
said she navigates as if she is the adult daughter.
They are now helping over 1,000 families a year.
The company is paid by a senior living community
if someone moves in.

- Transportation
- Crisis care — plan before crisis occurs

A support group for caregivers meets on the
second Thursday of the month from 2:00 —
3:30 PM EST at Wildwood Community Center,

) President’s Hall.
Ms. Honka emphasized repeatedly the importance

of having a plan, that “what if?” in the middle of
the night occurs. Ms. Honka will come to your
home and go through a litany of topics to help
with the planning:

- Financial questions

- Living center information — how much S$$,
services, pets,

- Helps develop the plan for the care needed,
caregivers, and adult children

- Locate respite care
- Care at home
- Long term care insurance — how to activate

- Aid and Attendance for veterans — for wartime
veterans and spouse/widow; how to file and
receive. You do not pay to file.

e
.\

Ms. Honka said that 99% of senior living
communities are on a month-to-month basis and,
with appropriate notice, you can leave. Some

you may buy for life if you have a lot of money,
i.e. Freedom Point (independent living). She
suggested looking at assisted living before you
decide. She cautioned that if you have bought
into independent living and your circumstances
change, you won’t have the flexibility (or perhaps
the resources) for other options.

Part Two of Ms. Honka’s presentation focused on
living facilities.

Independent care facilities — they carry a hotel
license. They provide 3 meals a day but are not
there to provide care.

Assisted Living — levels of care are provided as
needed; care is “a la carte” — wound care, physical
therapy, occupational therapy, medication
management, bathing, dressing, speech, visiting
doctors, and they provide 3 meals a day.

Memory Care — similar to assisted living but for
those with memory issues; care is provided in a
protected facility.

Respite Care — short-term care so the care partner
can have a break

Options continued on page 17

DAILY SERVICE to / from MCO ORLANDO AIRPORT

ravel

Starts and Ends with

O A0

[=]

SCAN HERE

transportation Online Discount

RESERVE TODAY! groometransportation.com/the-villages
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Options continued from page 16

Long term sKilled care — paid for after a 3-day
hospital stay, and rehab stay. Typically, this is paid
for by Medicare. This type of care is needed when
an individual cannot stand, bear weight and pivot.
It is beyond what assisted, and memory care
facilities can do. She noted that very few people in
the Villages go to a long-term care facility.

Why do people move from their homes?

+ Quality of life + Nutrition

- Medical comorbidity « Transportation
- Personal safety - Finances

+ Home safety - Friendship

- Medication management

There are 35 million caregivers in the US. 65% of
caregivers pass away first. Care can become too

much, and the caregiver may have to move their
partner to a facility.

How can people afford care as they age? Ms.
Honka does a deep discovery into the family’s
goals, medical conditions and asset planning.

Any Service
Apox Heating & Air Call Rep(]ir

Repairs (v]
Restoration @

@jCAllNOW) 352-640-5933
www.apexhvaclic.com

Installation [ZJ/

Maintenance @

License #: CAC1819945

Long-term care insurance may have been
purchased in your 50’s and provides long-term
care benefits for chronic conditions. She stressed
it is important to know what your benefits are and
what is covered, how much care can you get at
home or in assisted living. It is complicated. If you
have it, call your insurance company immediately
and ask them to send you a benefit summary. She
can then go through it with you.

A summary of how Your Key to Senior Living
can help:

- Educational presentations
- Getting your ducks in a row
- What’s your 2 am plan

+ Understanding senior living and how
to pay for it

- When is it time to consider memory care for
your loved one

- The ins and outs of your long-term care benefits
- Veteran’s aid and attendance benefits

- Planning with a purpose

Options continued on page 18

- éxc plz‘ons

Blinds & Shutters

e Luminette « Verticals

« Silhouette « Woven Wood

« Vertiglide « Roller Shades

« Faux Wood o Cellular Shades

R coupon Required W
' BLIND REPAIR In-Home Service !

1
Fast & Fnendly PRICE IS FIRST BLIND REPAIRED;

: $ 1 9 ADDITIONAL REPAIRS DURING SAME

VISIT $5 AND UP/SOME RESTRICTIONS I
I| Expires 5-3-25

APPLY. NOT ALL BLINDS CAN BE
REPAIRED. CONTACT STORE FOR DETAILS.1
352.2] 7.7556
www.exceptionsblinds.com

b o e e e e

DENSAN PARK

VISIT US AT
4786 NE 125th Loop, Oxford, FL 34484

OPEN HOUSE 9AM - 6PM

OWN YOUR
DREAM HOUSE

OVER 12 MODELS TO CHOSE FROM!

STARTING AT 405K

Contact Dennis Ferguson
Directly for 4% Closing Cost

DensanPark@gmail.com
DensanPark.com

(352) 667-5000

LOW HOA « NEW COMMUNITY « ALL AGES « NO BONDS
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Options continued from page 17

Q&A

What if you have no children or someone to name as Power Of Attorney?

You need to find the right attorney who can pay bills, act as an executor, and distribute assets. You can
use doctors and nurses that have home care staff.

It is important to identify your circle of support. She can refer to various resources

If something happens to care partner that dies or some other issue, where can she get immediate
assistance? What if the caregiver has to go to hospital or rehab for an extended period?

She recommends starting home care a day a week or month so there is someone that can be called that
you already have a relationship with to call upon. You may have to find a short-term care facility while
you are in the hospital or rehab. She emphasized the need to do research when you’re not in crisis —
they will help you do the research so you can create the plan.

She works with senior living communities around the country in case person goes to a different state. . . .
. . . To advertise, contact: Cliff Wiener,

Sometimes if one of the mother or father pass away, children may want to move the other to be nearer POA Presid 352) 418-7372

to them in another state. She can and does work with adult children who live elsewhere. resident ( ) B or

1presidentpoa@poadus.or
Ms. Honka is a wealth of information and resources and is clearly anxious to help families. You can call P poa@p g

her at 352-725-3119 or go to her website yourkeytoseniorlivingoptions.com. @

Y Don’t Just Add Years to Your Life.

Add Life to Your Years.

Embrace a healthier, fuller life with VIPcare.
Primary care for 65+,

vipcaree

www.getvipcare.com

Schedule your appointment
and start living your best life

3429 Wor'm Springs Ave, The Villages, FL 32163 (352) 329-3075
: LS\ LR

el




MAY 2025 POA Bulletin 19

SHINE Offers Medicare Help

SHINE (Serving Health Insurance Needs of Elders) volunteers
are available to assist clients with Medicare related questions
including Medicaid, Medicare, and Medigap plans, financial
assistance, and scams. The service is free and unbiased, and
reservations are not taken.

Counselors will be at the following locations to assist area residents for one-on-one counseling
on the indicated days.

Eisenhower Recreation Center Lady Lake Library

9 am-11:30 am | 1st & 3rd Wednesdays 2:00 pm - 3:30 pm | 2nd & 4th Wednesdays
Chula Vista Recreation Center Leesburg Public Library

3 pm-5:30 pm | 1st & 3rd Fridays 9:30 am - 11:30 am | 1st & 3rd Tuesdays

Lake Miona Recreation Center
9 am-11:30 am | 2nd & 4th Tuesdays

“Understanding Medicare,” a group presentation geared toward those turning 65, will be
made at 1:00 pm on the 2nd Wednesday of each month at the Aviary Recreation Center.

For more information, go to FloridaShine.org or call (800) 963-5337. @

I\ VISIT US AT
RESIDENTIAL
COMMERCIAL
NEW or RE-ROOF :
WEATHER DAMAGE e
N EDPM & MORI TN STOP/START DELIVERY

@ ey — SIMPLE PROCESS!
Go to POA4US.org. If you are
a POA member, sign into your
account to change your Bulletin

ON WORKMANSHIP, KEEPS Delivery preference. If you are
not a member, create a Guest

_ % US ATTHETOP OF THE LIST! .
caLL = ; Account by selecting
TODAY ———] o CALLTODAY POA Bulletin Delivery.

HOOFING LLC

OUR E LIFETIME ROOF
WARRANTY WITH 25 YEARS

FOR A FREI

e TIMA Nt | (352)e69:6607, B
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The POA turns 50 in November
and BIG CHANGES are coming!

News about the changes will be shared soon.
Make sure you are following us on Facebook
and that your membership is up-to-date. _
Have you signed up for electronic Ly
delivery of the POA Bulletin?

Do it today!

Join forces with the only
residential property
owners’ advocacy
group that is looking
out for the residents.

Sign up online or use
the form on page 3.
Only $15/year per household.

.

Scan this QR Scan this QR
L . code to Join code to find
. the POAI The POA
-1 Complete the Facebook

form today! page.
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Free Support Groups

A safe space for Care Partners to make connections and share
their experiences.

Dementia with Lewy Bodies

First Wednesdays, 3:00 - 4:30 pm

1025 Lake Sumter Landing, The Villages, FL 32162
In Partnership with Central Florida Lewy Body

Dementia - Respite Care Available
Third Wednesdays, 3:00 - 4:30 pm
1025 Lake Sumter Landing, The Villages, FL 32162

First Steps: Living Well with Cognitive Impairment
First Fridays, 10:00 - 11:00 am

1025 Lake Sumter Landing, The Villages, FL 32162

In Partnership with Alzheimer's Association

Learn More: 352-441-2000 83 Charter

Research

277/ MR\

| ] — T —

GREAT GATSBY
CHARITY EVENT
FOR
ALZHEIMER'S RESEARCH

Saturday | May 24, 2023 | 6:00PM
SAVANNAH CENTER
THE VILLAGES, FL

To advertise, contact: Cliff Wiener,
POA President (352) 418-7372 or

1presidentpoa@poadus.org
DRESS FOR AN EVENING WITH CATSEY

Entertainment by Suzie Casta:
CALL FOR TICKETS 954-839-5880
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Discovering that you might be the target of an HVAC (heating,
ventilation, air conditioning) scam can be unsettling. However,
taking decisive and informed action can help mitigate any potential
damage and prevent others from falling victim to similar schemes. Here’s
a step-by-step guide on what to do if you suspect you’re dealing with a

fraudulent HVAC contractor.

1. Stop All Work Immediately

If during the service, anything seems suspicious or you feel uncomfortable
with the recommendations provided by the technician, stop all work
immediately. It’s within your rights to request that they halt until further
verification can be made.

2. Seek a Second Opinion

Before agreeing to any major repairs or replacements, it’s prudent to get a
second opinion from another trusted HVAC professional. This can provide
a clear comparison and either confirm the necessity of the recommended
service or reveal it as a scam.

3. Document Everything

Keep detailed records of all interactions, including dates, times, names,
and the nature of the interaction. If possible, retain all physical documents
provided by the contractor, such as estimates, invoices, and business cards.
These documents can be crucial if legal action or a formal complaint is
necessary.

4. Conduct a License Check

Verify the contractor’s credentials by checking their professional license
with your state’s licensing board. This will confirm whether they are
legitimately allowed to perform HVAC work and if there are any complaints
or disciplinary actions against them. In Florida, the Department of Business
and Professional Regulation (DBPR) licenses all HVAC contractors. You can
check your contractor’s license online at myfloridalicense.com

What to Do If You
Encounter an HVAC Scam

SENIORS VS CRIME

5. Report the Scam
There are several entities to which you can report HVAC scams:

» Local Law Enforcement: If you feel that the scam involves outright fraud
or other illegal activities.

» State Consumer Protection Office: That is the Florida Attorney General
at myfloridalegal.com and the Division of Consumer Affairs at fdasc.org.
These agencies can guide potential consumer rights violations and what
actions can be taken. Additionally, you can report to Seniors vs. Crime
at seniorsvscrime.com and fill out a complaint online and someone will
contact you.

» Better Business Bureau (BBB): Filing a complaint with the BBB can help
warn other consumers about the business’s practices.

» State Licensing Board: Reporting to the board can lead to investigations
and possible sanctions against the licensee. Again, that is the Department
of Business and Professional Regulation at myfloridalicense.com.

6. Review Online and Warn Others

Help protect your community by sharing your experience in online forums
and review platforms. This not only serves as a deterrent against the
scammer but also helps inform and protect other consumers. There are
plenty of places to report in The Villages, including nextdoor.com and Talk
of The Villages.

For further information on scams, you can call Seniors vs. Crime toll-free at
800-203-3099. All our services are free and any money we receive goes back
to you. And, no appointment is necessary. For a list of offices near you, go to
seniorsvscrime.com. @
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DISCOUNT
PARTNERS

Another benefit for POA members
is the Discount Partner program.

Most vendors will ask you for your current
POA Membership card to receive the offered
discount. If you have a favorite business who
is currently not offering a POA Discount, tell
them about our program. Please say “thanks”
to our Discount Partners for their participation.

The up-to-date list of Discount Partners can
always be found on our website poadus.org.
Click ‘Discount Partners’ to access the list. @
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The Property Owners’ Association
8736 SE 165th Mulberry Lane,
PMB 111, The Villages, 32162

President Cliff Wiener 418-7372
V.P. Dan Warren 630-4491
DISTINGUISHED SERVICE AWARD Treasurer Jerry Ferlisi 391-5261
2018  Elaine Dreidame Secretary Reb Benson 874-0179
POA Hall of Fame Tita Dumagsa 391-4828
2024  Craig Estep Directors Ken Knodel (330) 388-2308
Jerry Ferlisi Gary Search
2023  Sal Torname POA STAFF
2022 Bill Schikora L .
. Bulletin Editor | Deb Butterfield (219) 508-6863
2021 Bryan Lifsey ) )
2020  John Donahe Videographer | Mike Gross 450-0405
Carolyn Reichel POA Email poadyou@gmail.com
Jerry Vicenti POAPhone | (352) 418-7372
2017 Myron Henry
2016 Frank E. Carr
2013 “Class Action Five” ,
Elaine Dreidame
Bill Garner
Joe Gorman
Rich Lambrecht
Irv Yedwab
2012 Joe Gorman
201 Pete Cacioppo
Betty Cunningham
2009 Dorothy Morehouse-Beeney
Vinnie Palmisano
2008 Ray and Lori Micucci
Win Shook
2007 Rose Harvey
Dorothy Hokr
2006  Charlie Harvey
Carol Kope
Frank Renner
2005 Sadie Woollard
2004  Russ Day
Eva Hawkins
William Rich, Jr.

Glen Swindler
Jean Tuttle
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#" Independent Real Estate Company

in The Villages & Wildwood

YouTube susscrIBE TO OUR CHANNEL FOR THE LATEST MARKET UPDATE

Visit us online at

HomesByRealtyExecutives.com
CALL ONE OF OUR REALTORS TODAY Broker/Owner (717) 3525586

Debbie & Lee
Schoonover

Joanie Snaith Charmaine Adams

(352) 446-1688 (352) 250-4842 (352) 626-3151 (216) 548-9295 (352) 661-9552 (352) 659-4573 (904) 646-8206

Tim Davis Katrina & Jon McNeely James “Coop” Cooper Donna Pattermore

Micki Wohl Liss Cartagena Sheila Davis Frances Pierce Erika Watson Amanda Fincher Deborah Adelman
(954) 839-5880 (352) 877-1855 (352) 446-6942 (352) 459-5601 (352) 435-5822 (352) 497-5673 (630) 390-9272

Paul Ledbetter Nanette Elliott Jamie Noll Jim Bell Karla Mason Paige Booth Peggy Schaefer
(352) 661-5309 (352) 551-8776 (352) 459-5892 (817) 307-5678 (352) 430-7725 (352) 636-0007 (352) 801-0040

Steve Savage Bob Berube Timothy Millson Gail Carter Melissa Huennekens Sunny Parsons Cissie Smith

(908) 675-0533 (352) 446-9969 (352) 931-1231 (352) 516-9131 (352) 817-7975 (352) 239-0980 (352) 391-0884




